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1. Terms and conditions for using e-Postbank

The service is intended for clients of the Bank - individuals and legal entities who have at least one
active banking product. The service allows online users to monitor information about their accounts
and products online, as well as to make payment transactions for which they have rights.

2. Registration for the service

You can register for Internet banking in a branch after filling the necessary documentation. At
registration it is necessary both the applicant from the company (legal representative or proxy) and the
users who will have access to the system to be present.

Upon registration, the user receives an Activation code to activate access to the digital channels.

3. First login with Activation code
When registering for the Internet banking service, an activation code is provided and it consists of 10
characters, letters and numbers.

The activation code has to be entered in the Internet banking page www.e-postbank.bg, by selecting
the link “Activate access”.
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Solutions lor Gour lmorow

Activate the online banking Online banking activation
service in a few easy steps.

Ta sctivabe the servics, plakia enter the activation code provided by The
Bank

Fill in the activation code and pass the reCAPTCHA check (I am not a robot). When you click the
"Confirm" button, you will be taken through the username and password creation screens sequentially.

@

Activate the online banking
service in a few easy steps.
. Username selection for accessing the service.

Please, select a usarname to access the service.
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Activate the online banking
service in a few easy steps.

®

Create a password

Please sslect a passward for accessing the sernce that complies with
i criteria shown on the 3creen

Create a password

Please select a password for accessing the service that complies with
the criteria shown on the screen

Select password
Weak

© Minimum 8 characters required
@ Atleast one uppercase letter
@ At least one lowercase letter
@ Atleast one digit

Create a password

Please select a password for accessing the service that complies with
the criteria shown on the screen

Select password

Strong

o Minimum 8 characters required
@ Atleast one uppercase letter
@ Atleast one lowercase letter

@ Atleast one digit

When a password is created, an indicator displays the met conditions and password strength.
The next step is to confirm the activation of your account via a one-time code sent via Viber/SMS.
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) ) i One-time passcode verification
Activate the online banking
SOTNRCRE few aasy 5tEFI$. A confirmation cade has besent to the mobile number provided 1o the
. bank, +35988T-—33 Enter the received one-time code to activate your

prafila.

"I didn't receive a code" button is available, which allows you to choose how to get a new activation
code.

Get a new code X

@ <

Send a new code Call me
You will receive a new code on the mobile You will receive a code via voice call from your
number provided to the bank.+359887----03 bank

Decline

After entering the 6-digit code and pressing the "Confirm" button, you will see a screen confirming the
successful activation



D ostbank

Pewerua 3a m8oemo ympe

©

The service has been successfully activated

Your online banking profile has been successfully activated.

Request a software token for authorizing payment transactions and
modifications across all of the bank's digital channels.

+ Payment verification
« Payment of utility bills and taxes

+ Performing periodic payments and other transactions.

Request new m-Token »

Request later

The m-Token Postbank software token can be requested right on this screen, or you can request it at a
later stage through your Internet Banking account.

m-Token Postbank is a mobile app that confirms payment transactions in a secure and convenient way.
It provides two-factor authentication of the user's identity, thus meeting the regulatory requirements
imposed by the updated Payment Services Directive (PSD2).

To use the m-Token Postbank app, you need to download it from the App Store, Google Play or
AppGallery, depending on the type of your mobile device. Using the app is completely free.

By clicking on the "Request new token" button, you go through the steps to get the activation codes
for your token.

Important! Enter the activation codes only in the m-Token Postbank mobile application. Activation
codes will be valid for 24 hours. Do not save or share activation codes.
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Taken requast
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Token request

©

Activation code 1

Code 1 has been sent via Viber/SMS to
the mobile number provided to the bank:
+359887++93

To activate m-Token Postbank, launch the appli

©)

Activation code 2

Code 2 has been sent to the email
address t*---a@postbank_bg, provided to
the bank. - The email address should be

displayed partially masked

on your device and enter the received

activation codes into the respective fields.

Dashboard >

It is necessary to enter the received codes in the respective fields in the application m-Token Postbank
and to follow the steps for activation:
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09:414 CEa T 9% 09:424. B

Activation Activation

Enter Code 1

71747206

er Code 2

47045504

foa? Moya)
L-'u-’ Ln.l.'l_l

Scan QR code Scan QR code

09:42u. B TwAEE Y 91%e 09:42 u. TN 91%e

€ Activation Q & Activation ¢

Enter PIN @ Confirm PIN ‘3

STRONG PIN
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Once you enter and confirm your PIN, you will see a "Pending Confirmation" screen. This means that
the software token registration was successful. In the "Settings" menu you can find additional options
for managing your token.

09:46 u TN 90%m 69:46 um TR N WY 90%e

Pending confirmation ® Settings

P B ostbank | ) Dostbank |

General

Language
English

Permissions

Token management

There are no pending confirmation operations
Q Swipe down the screen to refresh

Biometrics
Change PIN
Deactivate token
Migrate token
About

Version
21.0

Q

Pending

b

Settings

Once you have successfully requested your token (or have chosen to do so later) you should click on
the "My Products" button. The system takes you to your Internet Banking home page where you can
see all the active products you have registered for the Internet Banking service.

If you choose to activate your token later, you can do so through your banking account by clicking on the

"Profile" menu in the top right corner of the screen: @ You will see a drop-down menu there from which
you can complete the token request process (M-Token management button), as well as additional options
related to your account.
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A0 B

ID 101763

@ m-Token management <::|

QES management

]
£ Notifications settings
0 Mobile devices

8

Password change

Username change

be

Ea Sessions history

IP addresses history

m-Token management

Request a token and pay securely with m-Token Postbank

m-Token Posthank provides a secure and ¢or 1 methad for verifying all of your onling

payments, Activate your loken quickly and ea harge, with just & few simple steps

Request a solteane token

i, oken Powtiank

By pressing the "Request a software Token" button, the request process will be started.

4. Log in to e-Postbank

You can log in to e-Postbank: o Through the corporate website of the Bank

https://www.postbank.bg/ or o at the address www.e-postbank.bg

10
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If you are a user of more than one bank client, after entering your username and password, you will see a list
of all the bank clients you have access to.

—— = D

kit cntanat
B
8-
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8
-

You can switch your access from one account to another at any time by using the switch button. T3,
which you will see next to the name of the respective bank client.

&8 Doctor Mora 1991, Mexico - Company From 131

11
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5. e-Postbank OneView

The available option "OneView" allows you to consolidate the management of accounts and operations
for all the companies you have access to in one common profile. By selecting this option, you will be
able to:

¢ View all accounts of all your companies in one place.
¢ Review and manage transfers and summary reports for all companies.

* Make transfers between the accounts of different companies or to external accounts, including bulk
payments and template transfers.

¢ Track pending transfers in the special section "Pending Actions".

Only passive accounts are displayed on the screen.

Upon your first use, you will receive a brief overview of the advantages and differences compared to
the standard profile, as well as a 'See more' button for full details. After that, in the 'Dashboard' section,
you will always see a banner reminding you that you are working in a shared profile and providing you
quick access to the complete information.

0 Onevew 13 £o wp
Dashboard
D evww v “ . . Pesding
CROPRA rO DG SAL
= 4 n \ ame e
3 vamseum) 2 2855800 . DO -
SHILMA M
(% 5142180 = p be e eveal
o
o T oot st = ==
(3 205687401 80N A DO - ‘ .
P o owro
(T 1670437 FUR / 38 53834 BON . DO -
o Sm ‘ 5o

Gne prafie - ot cheats (T
£ S 2 des v et

At the top of the screen, you will see an indicator that you are working with more than one company,
and if needed, you can easily switch back to single client mode.

B OneView T

12
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The total available amount shows movements in all accounts and accounts that the user has
access to.

Total available amount X
View balances across all accounts, grouped by currency.

@ 2099918 EUR £ 501,42 USD

Total amount: 21 425,67 EUR (calculated based on the fixing exchange rate)

@ELR @UsD

5.1 Menu ' New Translations'
5.1.1 Transfer to own accounts

The "Transfer to own account" function allows you to make transfers between all your personal
accounts, including those accessed through different profiles. The system automatically recognizes all
accounts that you have access to.

a OneView 11

Transfer to own account X

Initiator Select account -
GR

Recipient ® 'M e 129282 EUR/ 2 528,54 BGN
SH

Transfer amount
[ L i 501,42 USD

Details @ g e 2,05 EUR / 4,01 BGH
By 1970431 EUR / 38 538,28 0N

a Oneview T

Transfer to own account X
Initiator Select sccount <
Recipient Select account
R
Transfer amount ® ;aa L 129282 EUR/ 2 528,84 BGN
M
Details "
(o iy =y 1970451 EUR / 38 538.28 8GN
Psinlenzaie 0,00 EUR/ 0,00 8GN
[ e gatinl o amaie 0,0068P

13



5.1.2 Transfer to another account
The "Transfer to another account" function allows you to make transfers to accounts of other

individuals - either natural persons or legal entities, domestic bank transfers, interbank transfers, and
international transfers.

6 Oneview 13

Transfer to another account

Initiator

Recipient

Transfer amount

Details

a Oneview 13

Select account

GR
8
SH

© o
BG ‘
BG :

B THE TECTpienY's BERK WIll e e 16 SUTomticatly

Transfer to another account

Initiator

Recipient

Transfer amount

Details

©

BULGARIA

&3 -

® CITIBANK EUROPE PLC. BULGARIA BRANCH

test

D ostbank
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129282 EUR/ 2 528,54 BGN

19 704,31 EUR / 38 538,28 BGN
0,00 EUR / 0,00 BGN

0,00 GBP

129282EUR/ 2 5’1’8}‘4 BGN

cImg

5.1.3 Bulk Payments
Bulk payment allows you to make EUR transfers to many legal or natural persons. It is suitable for
payments to suppliers, contractors, or other companies chosen by the client.As with salary payments,
the file can include both internal bank transfers and transfers to other banks. The required file structure
is available on the corporate website of the Bank >> Digital Banking section >> Internet Banking >> Bulk
Payments or you can contact your servicing branch. Use the 'Bulk Payment' button, attach the file via
'Attach File', and submit with 'Send'.

IMPORTANT: Monitor the status of the submitted payment. In case of an error, the file will be rejected,
and the system will show you a message that needs to be corrected before resending.

14
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Bulk Payment « P
) Ovikient masatury Sebect Nle to uplosd
) Essheoge rates ¥ oot Sie
S Mevemmtts mosccoueds
G5 Malences s scomuty
S000 the e 190 3000 e Dupmerty (]

, Papomst ey Sy payess

5.1.4 Payroll Payments

Mass salary payments allow you to make transfers in EUR to multiple individuals at once. A single file
can contain both internal bank transfers and transfers to other banks.The file must be structured
according to the bank's requirements. More information regarding the structure can be found on the
bank's corporate website >> Digital Banking section >> Internet Banking >> Mass Payments or you can
get assistance from your servicing branch. To initiate a mass salary payment, select the "Mass Salary
Payment" button, use the "Attach File" option, choose a text file from your directory and press the
"Send" button.

IMPORTANT: Make sure to track the status of the submitted payment. If there is an error in the file
(format or content), the system will reject processing and display an error message that needs to be
corrected and resubmitted.

Payroll Payment «

T Orvment Sasten Salect Nle to spload
£axhange raten ¥ drport fle
T4 MTORTMITS e OO

Y Rt W scO0Ws

4 Papeamat cuery by papees
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5.2. Menu 'Pending Translations'

In the 'Pending Translations' menu, all ordered but not yet completed translations are displayed. This
includes:

e Translations with a future execution date (upcoming)
¢ Translations requiring confirmation

* Translations on hold due to technical or limit reasons.

Pending
o
- L =g D=y Vietar e Srpatteent
' 10N Compesy freem DG MC CORPORATE Cord funging P — Jeopue 11120 p
» (- 3 y 33 4 M
1281 202¢
' N Company From CTaMAAg A DESIARIEIEAnE Vet A Trangfers Detween rwn acCounty b $>7 042w s <N
. eran SEERy TN SYRENTA 00N 1000 0 snbus 14 CT ———— SBS0R AONN g

5.3 Menu Ordered transfers

0 onevien 13 £0 w0
Ordered transfers
O Ut e ~ L ovvww v Vv
- atens oot ‘v —— tovue S
. ninar W ol PO T bmng W wioa BNEN
. mem — $.06100440A129 D401 tHunne BONn
\ Cmtered Viomtets
. man = a~ v . . waae MO 4
€ Gevenge e
. noen ™ = - - B L [— Tosenm SO0
. fireesy W . Wt we T— mpmoe NVTR
. noen W = bkt oo — womue MOmR - 5
. soew W <= e et e S— Netsom  HUIIEN
@ wm ¥ - g . B T e et
@ em ¥ Z o -l . wiwae MmN,
. noom ¥ 2 3 St ol ’ e

Button "OneView" allows selection and viewing of only the pending translations for a specific company
or organization that the user has access to.

0 Oneview 13 £ a
Ordered transfers
© st I0Says 08 120008 UI 0L v £ Oneew v Vv
~ e O oveView irane st A aart Sepinaree
Q e X 1 b aa © 75124 0 74023 e ammun 0381208 g
1w
Q vves ¥ = 0010044157725 09 2223 borr oy guree ssamem BN g
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Ordered transfers

[ Last30days 2026-16.042026 Vv 7 v

] X]

Between own accounts

To another recipient Detailed

Select status

The "Filtering" button (funnel icon) allows for detailed sorting by:
¢ Transfer number

¢ Type of transfer

® Recipient

® Reason

e Amount

* Transfer status

5.4 Menu: Account Transactions

This menu displays all receipts and payments for the selected account over the selected period. Visible
are the date, type of operation, recipient/sender, reason, amount, and balance. You can filter by key
data (recipient, reason, amount, etc.), as well as select a specific account and period. With the available
button, a report can be downloaded in Excel format (.xlsx) for further processing or archiving.

5.5 Menu ,,My payees”

From this menu, you can manage the list of all your saved trusted and preserved recipients. From

this list, you can review, edit, or delete existing saved and trusted recipients at any time, as well as
add new ones.

17



My payees

“  Saved and Trusted Recipients
My payees for quicker access when making transfers. Transfers to trusted payees do not require additional confirmation.

Name Short name Account/Card

o KA KA 86

6. Menu “Dashboard”
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Pewerua 3a m8oemo ympe

+ New payee

In "Accounts" menu, you can see information about the accounts, debit and credit cards, guarantees,

letters of credit, and all credit products registered for the service.

Dashboard

Accounts

B L L RT LY

(3 19638 BUR/ M NI TAESN

« Massacmos

—

R e ]
3 000EUR/ODIBON

i S T )
L] 3 00008P

Mo

S e ik jarrves
Creezmpted by by ety
3 uso

* Pmacsomm

> Whtx wni wta

R Cramgepres proscsmsrnany cmerey
[ 20SEUR/40) BON
toane

D e i e

= siot @
(5 34541057 EUR /2 640 000,01 BON

You can edit the name of your accounts using the icon of pencil

CTAHAIPTHA PAINNAULATENHI CMETRE
@ 19693,81 EUR / 38 517,74 BGN

86 i)

of the account.

TH o S Ty et CRIC I

( -t ey Ty

Mrw mwenber -

o vt v

New transfer
A wat o -
\ 3 =
-
Lowe) peapre Soneis porme
A Teaty - - ‘ake
N emwy B

, which you can see next to the name

When you click on the icon, a box will appear to enter the account name of your choice. After changing
the name, to save the changes, you need to click the "Change" button. If the "Decline" button is clicked,

the changes will not be saved.

18
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Friendly name change e

Account name

CTaHJJ,aPTHa pasnnawaTenHda CMeTKa

Functional buttons for transactions and new transfer are located in the context of each account.

* Transactions — using this button you can make a report of transfers on your selected account
for a certain period, as well as select the type of transaction and the digital channel through
which it was made.

Transactions
nok
L]
Percd revewe 200 £U8 ¥ ncome exdenses 18 34900 bR
[ Last 7 caps v Vv m

@  Actomated tn 030 (v 08,01 3038 1% 71081 Pk

Operation type
Select operation type v
Recipient
Digital channel
new e-Postbank m-Postbank novo
ONE wallet Digital zones
Amount from Amount to
0,00 0,00

Transaction type

Select transaction type W

Clear Apply

If you wish to check another account, you do not need to return to the main menu. You can change the
selected account from the drop-down menu:

19
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© =

P Cemens ia cueres 501,42 USD
SERRAES pesans Nz CMETKE 0,00 EUR / 0,00 BGN
976“ 0 \AINNALBTERNE CMOTKE 19 693,81 EUR / 38 517,74 BGN
e pTHa pa Tents CMeTKa 2,05 EUR /4,01 BGN
a,G_ ADTHS DAINNAUATENNE CMETKD 0,00 GBP

By clicking Transactions button you can make a report of transactions on the account of your choice.

M Last7days 07.03.2025-14.03.2025 W Y v

Today
14.03.2025

O Last 7 days
07.03.2025- 14.03.2025

Last 30 days

12.02.2025 - 14.03.2025

Last 10
Accounts movements

Custom
Enter the desired date manually

From To

dd.mm.yyyy () dd.mm.yyyy m

Cancel Apply

You can check the last 10 transactions on the respective account or select More to view the other filtering
options - by period, by operation type, by amount.

You can make a report for the current day, the last 7 or 30 days on the account or select the "Custom"
option to manually enter the period you want.

The generated report can be saved on your computer in the following formats: XML, PDF and XLS. For this
purpose you need to select one of the options:

* New transfer — you can use this button to order a transfer from a selected account. For this
purpose you need to select the type of transfer (Transfer to own account, to another account
or to card) and a form for ordering a transfer will be displayed on the screen.

20
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CTamaapTHa pasnnauarTensd cueTea

3 1969381 EUR/ 38 517,74 BGN .
- 4 Transactions MNew transfer -
@ Ta
CTaHAApTHS PAMNIUATENHS CMETHE -
(*3 0,00 EUR/ 0,00 BGN _ © ™
. 4 Transactions
&= .
Another shortcut button is displayed to provide additional details on the account When you press it,
a drop-down menu opens and you can choose from several options — Statements, Balance, Fees report
and Details.
CIRMARETHE BaINASISITEANS Sabd Tl
("3 1969381 EUR/ 38 517,74 BGN + Tramsactions e vl R jper
(3]
CTAHAADTHS DA MAIEITEARD CRIETR D
I:F?-'I 0.00 EUR /0,00 BGN § d Trargaciions Mew transfer »
*
|
CTRMARPTHE DaINAISITEAHS CETRA B

0,00 GBP

= Trarmac-tinne M transfee o B -

* Details - this button allows you to view the details of your selected account.

¢ Access to a bank account document - A bank account document is available for download.

The document is for informational purposes only and does not constitute an official bank
certificate. To obtain an official bank certificate, a visit to a bank branch is required. The
document can be accessed and downloaded from Home screen > Details > Account details >
Bank account information.
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(=

If there is an existing "Blocked availability", a "Details" button is displayed and once selected you can see
an informative window with all the blocked amounts on the account.

Rezson

Minimum balance

@ Blocked availability

X

Hlockea amount

25,00 EUR / 48,90 BGN

* Prepared statements — select if you wish to download or view a specific statement
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1502202

18.402.2028

17922028

18.42.2028

19972023

M0

¢ Balance —this button allows you to view the account turnover and balance.

At the top of the screen, a drop-down menu is loaded with all active accounts and the

select/change the account for which the report is to be displayed.

Account balance history

®

0O Lt 7dan v
0801 2000 1434700 tUR
0301 280 Q00 TuR

000 LR

000 1w

14340 00 TUR

a0s R

oo A IUR

Lo

There is an option for downloading the balance report in 3 formats - XML, PDF 1 XLSX

e Total available amount

option to

AL RALE AR A0

080 I

The screen displays your balances, grouped by currency. The amount is converted at the fixing rate.
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Total available amount )¢

Overview of your balances, grouped by currency

@ 1969586 EUR £ 501,42 USD

Total amount: 20 122,35 EUR (calculated based on the fixing exchange rate)

@EUR @UsD

7. Navigation menu

On the left side of the main screen there is the navigation menu, from which you can access the various
functions and perform the actions you want.

(B pspant )

{0 Withdrawal requests

=, Templates and saved
= recipients

[ rights and limits
©) Currency
() Queries

@ Getnew product
Fully online!

8. Templates and saved recipients
Through the Templates and Recipients menu, you can manage the saved information for a complete
template of a transfer with a recipient and all the details of the transfer, as well as the list of trusted and
saved recipients. This way, you do not need to enter the recipient's details every time you want to direct
a transfer. It is sufficient to simply select one of your templates or saved or trusted recipients from the
dropdown menu.
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e Templates - You can create a template from a specific transfer by selecting 'Save payment
details' from the dropdown menu under the transfer information you are initiating,
during the setup and before signing it.

Transfer to recipient in Bulgaria « X
Initiator Recipient
Company From EAN
BG (EUR) & 8G

Transfer amount

687,18 EUR
£ &
Expenses and value date -
O SHA
Value date
(0 > 0,90 EUR - 0,90 EUR o 0,90 EUR
06.01.2026 196 56N 07,01.2026 Sy 07.01,2026 ey
Details 0.925/4723

Saving a transfer as a specimen is convenient and facilitates your subsequent payments to the same
recipient. The template contains all the details of the transfer.

If you click on Templates, a list of all stored templates will appear. From this list you can view, edit or delete
existing templates:

Templates

W oW

(7] Trinafer i recaorst i Buljen P EATTIE ]
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e My payees
From this menu, you can manage the list of all your saved trusted and preserved recipients.
From this list, you can review, edit, or delete existing saved and trusted recipients at any time,

as well as add new ones.

My payees

Saved and Trusted Recipients

oV + New payee

You can initiate adding a new recipient through the 'My payees' menu by clicking the 'Add' button in the
upper right corner of the recipient list. A screen will open where you enter the required information:
< Add payee

Recipient

Short name
Receiver's country

BULGARIA ~

Address of the recipient

Details m

BIC of the recipient’s Bank Recipient's Bank name
Receiver's bank address

Trusted beneficiary (D
Without additional confirmation of transfers

Visible to all users O
The recipient’s data is visible to everyone

You have the option to choose whether the payee should be saved or trusted. To save the new saved payee
as trusted, you need to toggle it on and click the Sign button. A signature is required. A confirmation screen
is displayed with a software token or a one-time code received via SMS/Viber.
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m-Token Postaink confirmation *  One-time password verification X

Bl thak 1@ s

If you want the payee to be saved but not trusted, leave the toggle inactive and click the Sign button. Each
user can manage whether their saved and trusted users are visible to other users of the bank customer.

You can save a trusted and saved recipient even while initiating a new transfer. Once you enter all the
necessary details, you can use the 'Save Payee' menu. To save a payee as trusted, you need to make the
token active and select the checkbox 'Save as trusted payee' and click the Confirm button. If you want the
recipient to be saved only, leave the checkbox inactive and click the Verify button.
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Expenses and value date To
O sin.
Value dale
stant Fee c1anda Fee Ea o
O OOER | Gy SOER
Details test

&5 Save payment details

¥ save template

Ja Save payee

short name

Save the payee's details of thas transier a3 a templiatle for easy reuse
with frequently repeated transfers test
Visible to all users © Trusted beneficiary ©

{3 Save as recuming payment

[ Execution and validity date

9. Cards

Your debit and credit card information can be found on the main screen, in the Dashboard menu.
8G MC CORPORATE ~ .
Current gue amount (O

é 045'1 5 EUR Miimum doe payment

credit Hmit 2 085,17 EUR
& Card transactions

The information you see is for active cards registered for the service.
For each card, you can see the status, validity, limit, and available balance.

28

0,90 EUR
1,76 BGN

0,02 EUR
25,56 EUR



* Credit cards — Credit cards details are previewed by selecting “Details” from the drop-down menu via button

on screen “Dashboard”.
Cards

BG MC CORPORATE ~

2 045,15 EUR

BG MC CORPORATE -

3 579,02 EUR

< Card details

balance

2 045,15EUR / 3 999,97 8GN

Card details

ccoun! opening date

Current babiinty

Minimum payment

Remaining due amount for instaliments

5 Card transactions

Valid until

12/28

P P ostbank

Pewerua 3a m8oemo ympe

0,02 ELUR
25,56 EUR

0,02 EUR
25,56 EUR
pvailadie Dalance
204515EUR/399997BGN  ~
Cardholder
RO
clive
Credit card
29.12.2020

204517 EUR/ 4 000,00 BGN

0,02 EUR / 0,04 BGN

2556 EUR / 49,99 BGN

0,00 EUR / 0,00 BGN

e Card transactions — by selecting this option, you can view information about card transactions
and whether they have been posted.
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Transactions

Prevew 0 BGN

@ "=
0 Last 30 days ~ Y v u
@ Ne1ea 28 "gocporees 0.08 8cM 19922008

e Statements - by selecting this option you will be able to access your credit card statements,
with the option to filter by period.

< Credit card statements

9 L]

O cusiom w

e Debit cards - by selecting the "Transactions" button you can see information about card
transactions and whether they have been posted. You have the option to filter the results by
selecting the period (current day, last 7 or 30 days) as well as merchant name and amount.

Buginess Debit MasterCard-Corparate
975870 EUR / 19 086,36 BGN

£, Card transactions
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< Transactions

@ -

B a0 e i wmae v F v [ ]
L maman Taen

—— - e

o mmanm — —

= n e

. - i

= — e

. - =

, — T

] e et

n v o= e

Custom 01.01.2025-17.03.2025 Vv

Y v

Today
14.03.2025
Merchant name
Last 7 days
07.03.2025 - 14.03.2025

Last 30 days
12.02.2025 - 14.03.2025

o) Custom Amount from Amount 1o
Enter the desired date manually

From T 0,00 0,00
01.01.2025 ] 17.03.2025 O

After selecting button = - Details, you can see detailed information about your debit card - status,
validity, daily limits.

< Card details

o e i e [
[=] L T T T ==y

o To Mk § sheien or ool candl plewse tal e sl
e e GO0 18 B

BT 18 DRI B :;g.rzs CLIT o 1 “‘ Fr—
Card detain.

R
Ot rard
R —— N
L »
- RS—
W——— PR—
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9.1 Change limits
By clicking the Change Limits button, the Total Daily Limit and Daily Limit - ATM will be displayed on the
screen. Please note that both limits cannot be greater than 5000 EUR.
* You can enter the new desired value in the corresponding field for Total Daily Limit or Daily Limit for ATM.
e Click the “Verify” button to confirm the change.
¢ The system will then request confirmation via m-Token

< Change limits

[ g o]
Vet daty bt n yom
[ un |

Daily i - ATM

For legal entities, the allowable limit is determined by the maximum allowed value for the respective
type of debit card, provided that the necessary rights are in place.

Restrictions:

X The card must be active

XK Youth cards (7-18 years old) cannot be managed through digital channels
X Without an m-Token -> there is no access to the service

X Without a subscription on the card - there is no access to the account
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10. Deposits

Information about your deposit accounts registered for the service can be found on the main screen, in the
"Dashboard" menu.

The deposit type, amount, term, account number and maturity date are displayed.

Deposits

WHAWBKUOYaANEeH Oen0o3UT 683 JOBHACAHE ~
4 000 000,00 EUR /7 823 320,00 BGN

12 months 31 Jul 2026

BG K

A report of deposit transactions is displayed by selecting "Transactions" from the drop-down menu and

button ~ from the context of the selected deposit. You have a few additional options - Funding,
Withdrawal, Details and Balance. On the Details screen, you see all the information about your deposit -
opening date, interest rate, last and next renewal date, interest currently accrued, and more.

11. Credits, guarantees and letters of credit

e Credits

Information about business loans and overdrafts is displayed on the Dashboard screen.
Loans

BUIHEC KDEANT 33 OBOPOTHM HYKAM

1349 810,57 EUR / 2 640 000,01 BGN

A~ 08 January 2026 |

EN

BUIREC XDEAWT 33 COOPOTHI HYMAM aturity dat
© 3 y t 20 January 2026
© 37210046 EUR/ 727 765,24 BGN

o

Button gives information about Upcoming payments and Repayment schedule and by selecting the
button there is an option for export in pdf:
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Iy Upcoming payments

B Repayment schedule

By Details

View Details to preview credit parameters.

When clicking on "umbrella" icon, information about the active insurances on the credit is available.
Loans

BUanec speanT 33 06000THN My saN
@

2 o8 Jb;v;w; 20’16
1349 810,57 EUR/ 2 640 000,01 BGN R

Active inturances

« JALL “Hyncrpaa Sness Hnuypsnc Ty’ Al
+ 3AJ] "GyncTpax Bmesa Mnurypaec Tpyn” ARl

When selecting Insurances, detailed information about the credit insurance (if any) is displayed, including
start date of the insurance, term, etc.
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< Insurance details

a BusHEC -DT;;;:;_’:]‘F;:”“ MyEA 1 349 870,57 EUR / 2 640 000,01 BGN

Insurance details

Type REeal Estates
Start date 15.11.2025
End date 14.11.2026
Insurance company Bulstrad
Category C = Corparate customers

Contract number

Palicy

Premium 375404 EUR/ 7 34226 BGN
Insurance amounl 2264 764,32 EUR / 4 429 454,00 BGN
Amaount of the next payment 938,51 EUR / 1 835,57 BGN
Next payment date 15.02,2026

Account halder
Mame AHODB

Ijentifiar T

In case you have a revolving credit line, options for assimilation and repayment are available when you select the

button
Loans
BAIHET KPEART 38 0BOPOTHH HysgH -~ SRy
@ P " 08 Jemgary 2076
1349 810,57 EUR / 2 640 000,01 BGN -
S U K] [
@ H:!nrt.mlul..ala oBOPOTHE HYmOH . u;m-; B i
’ 372 100,46 EUR f 727 765,24 BGN [ Ay
oL ¥
B Dets
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519 410,00 EUR
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o 40
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Q, Details

date of discovery
20.03.2025

Amoura wiih tolerance

5719 410,00 EUR

& (&)

Armount with toleramce Type of better of credit Opening date
519 410,00 eur Import 20.12.2024
Sender/beneficiary
— METINVEST INTERMNATIONAL SA
Cou ABLTPHRA
Issuing bank
Mame RAIFFEISEN BANK INTERNATIONAL AG
Address Country: AUSTRIA City: VIENNA ZIP code: VIENNAT030 Address: Am Stadipark %
« »
12. Menu “Transfers

From Menu Transfers, you can order transfers from your accounts, as well as get the necessary information

about ordered transfers.

Through e-Postbank you can make transfers between your accounts and to other recipients' accounts.

When you select menu "Transfers", you have the option to create an in-bank, out-of-bank, or card payment.
You also have the option to make a bulk payment via import, also attach and execute a payroll payment

file.

The minimum amount to order a transfer via e-Postbank is 0.02 EUR.

After creating a transfer and filling in the necessary details, the transfer should be confirmed (if it requires
confirmation) and sent for processing.

36



= o ostbank

Peuwerua 3a mBoemo ympe

New transfer

, ¥ '

oy =
Transfer to own account Transfer to another account Credit card payment
Bulk payments
Bulk Payment Bulk Payroll Payment
Useful tips
<€7 00

B tecums

IMPORTANT! Transfers between own accounts as well as repayment of own credit card debts do not require
additional confirmation

In order to ensure the security of transfers to third parties, the use of one of the following security tools
is necessary, depending on the type of transaction:

© Software Token m-Token Postbank

© Qualified electronic signature (QES) + one-time code received via Viber/SMS
(OTP)

12.1 Internal bank transfers — between own accounts and to other recipients

e Transfer between own accounts

You can arrange an internal bank transfer between your own accounts from the "Transfers" menu by
selecting the "Transfer to own account" button:
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Transfer to own account *

Initiator Select account "

Recipient Sefect account i

Transfer amount m 0,00

Details Transfers between own acoounts F
& Save payment details i
T3 Execution and validity date L

Selecting "Select Account" opens a drop-down menu with all your accounts registered for the service.
On the Initiator, you have to select the account you wish to transfer from, and on the Recipient, you have
to select the account you wish the funds to go to.

e Transfer to another account — From/to budget — Currency transfer

The new internet and mobile banking is designed to give us all convenience and make our daily tasks
easier. The form for transferring to another account recognises the IBAN we have entered and
converts it into the appropriate form for the relevant type of transfer.

* Transfer to another account

Transfer to another account X
Initiator Select account
Recipient s e L0 1

BULGARIA o

M| The recipient’s bank will be filled in automatically

Transfer amount 0,00

Details

The transfer forms contain a section for Initiator, Recipient, Transfer amount and Details.
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In section Initiator, select the account from which you wish to make the transfer. The accounts that will
be displayed are those that are registered for the Internet Banking service and for which you have active

rights.
In section Recipient, you can enter the recipient's details manually or select from the available buttons
on the right side of the transfer form - templates, saved and trusted beneficiaries (if you have any).

Transfer to another account *
Initiator TRENAETHE PEINNEIETINHE CMETEA yealahis halan
@ BG 19 693,87 EUR / 38 517,74 BGN
Recipient bt bl
oeg
BULGARIA o
@ UniCredit Bulbank AD UNCR

Transfer amount

Details npod.g. Haes xa w07
#

By clicking "Continue", you go to the next screen, where you have to select a payment system. By default,
SEPA Instant is selected with the option to change to SEPA Standard or TARGET2. On this screen,
additional options are displayed - Save payment details (Save Template, Save recipient, Save as Recurring
Payment) or enter an execution and validity date.
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Transfer to recipient in Bulgaria = X
Initiator Recipient
Company From ooa
B8G {EUR) 86

Transfer amount

613,55 EUR
E 103
Expenses and value date R
O sua
Value gate
O 0,90 EUR Ty 0,90 EUR = 0,90 EUR
06.01,2026 N 07.01.2026 it 07.01,2026 £ okl
Details npod.d. Haem 30 m.07

€ Back

W )
Button in the header of the transfer form allows you to mark the transfer as important
and

this way you will always see it at the top when you make a reference to your ordered transfers.

By selecting the Verify button, you will be taken to a screen to sign the transfer and execute it, and you will
again have the opportunity to verify the data you have entered. There are also two additional options-

.. g Create similar . [ Edit payment . = o )
Create similar ® , Edit payment and print . The “Create similar” option

allows you to load a new transfer and have the data from the current one automatically transferred there
without having to fill in the information again. The "Edit payment" option allows you to edit the transfer
data.
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< Transfer to recipient in Bulgaria « )

Initiator Recigient

N0

Transfer amount 812,58 £UR / 1 200,00 8GN Q.90 ELR F 178 BON

Expenses and vaive date A Shared

06.012028

Detalls

© Conent © et

If you wish to order the transfer later, you should select the "Sign later" button. If you select this
option, you can find the transfer on the "Dashboard" screen in the "Pending" menu or in the
"Transfers" menu >>Pending payments.

Dashboard

Acfo_unuv - Pending

CTAMARE0s po bh muat bk Lase i 00
3 1969381 EUR/ 38 517,74 BGN o Transoctivts New ranefer o oo

CTampssses passme tases urles 612,55 EUR
“3 0,00 EUR/000BGN

Pending

lg :: f: e ':a Panding for bark procesting

n I ] oan e T s 1IOLIEE

o Transfers in euros to other banks in Bulgaria and in countries of the European Union (EU) and the
European Economic Area (EEA) - these transfers display shared expenses (SHA) by default. They are
not subject to correction by the client.

o Standard SEPA transfers are executed on business days and are applicable for transfers in euros to
countries of the EU and the EEA. The data can be filled in both Cyrillic and Latin characters.

o SEPA Instant transfers are executed without interruption, 24 hours a day, including weekends and
holidays, for amounts up to EUR 15,000. For transfers to recipients in Bulgaria, it is possible to use
Cyrillic and Latin characters, and for transfers to other countries of the EU and the EEA - in Latin
characters.

o TARGET2 transfers are executed on business days with the option of choosing a value date. Express
transfers are processed within up to two hours. The data for these transfers is entered in Latin
characters.

o SWIFT transfers - no changes have been introduced for transfers in other currencies or to countries
outside the EU and EEA. The process remains unchanged, supporting regular, fast and value date
transfers. Data is filled in in Latin.
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e Transfer from/to budget

Upon entering a recipient with a budget account and selecting the "Continue" button, the system
automatically converts the transfer order form to "Transfer to/from budget".

Transfer to another account X
Initiator CTRHEBNTHS DUINARATIND CUETHR vailatie natance
BG 19 693,61 EUR / 38 517,74 BGN
Recipient ool 2
HArM
Roceivers country
BULGARIA w
1 -
B Bulgarian National Bank BHBGEGSFIN(X
Transfer amount kB i ]
Details test
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Transfer from/to budget « s
Initiator Recipient
Company From HAN
BGL {ELR) (% BG
BPEIE BMBGL
Hipodass Banrapas A0 !:-L'|':_I-EI.’! an Mational Bank
Transfer amount easeimelsnly
337723 EUR
Details test
Payment type Mot availabile for the selected receiver
Obligor The obBgor is the same ag the originator (:
Mame Company From
BULSTAT

i Save payment delails

If you wish to make a payment for an obligator other than yourself, you can disable the "The obligator

is the same as the originator" option and enter the third-party details manually, with the option to
choose between BULSTAT, PIN and PNF.

ummnr Tha obligor is T S8ma a3 The orignabor : o

HULETAT

FiN

The "Payment Type" field is optional but recommended to be filled in only when transferring amounts to
accounts with account type identifier 84 (thirteenth and fourteenth positions of the IBAN).
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Faymnes ype

Select payment type

Payment type

Obligar

A47400 - DROHMATENEH FMMILEH (MBTEHTEH ) RAHEE

442100 - [aHnE BopEy HEEBARMMHTE KMOTH

2427100 - flaves Bupxy HACAEQCTEATA

442300 - JaHes BLpRy MpEBOEHATE CPERCTES

442400 - TaxcH 28 CATOSH OTIREAUN

242500 = fi-x NpH NPARoSHAAHE HA MMYLL N0 JAPEHHA W B3I HaUWH
442800 - TypoCTHYSCKM JaNbe

442400 - fpyre Qasbus

*  Currency transfers

The default country when ordering transfers is Bulgaria, but if you change it, the transfer form will
automatically be converted to a currency transfer:

Transfer to another account b
Initiator Sedect aocount v
Itm:ipiant Hame of the reciplent

Rpceind s Soustny

AUSTRIA w

BIC of the recipient’s Bank Recipieats Bank name

Recefver's bank address

Transfer amount EUR ~ TG

Details

Continss >

In case of foreign currency transfers, the data in the transfer order form must be filled in Latin.
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Transfer to another account ®

Initialor ’ -:; e l'uw:_“ tm B vt gt ot
£8  Select ivcipien

Htﬂplll‘lt Warr of B cpnpans

ik Seiect tusted bengiiciary

GEHMANY e
m e
BIC ! s pogand 5 Btk By opepad y BRTL reawa

GERODEF 18P W KSHAMK RAFFEISFRRANE BAYERR MITTE |

BCOL S TADT, LUDYWICSTRASSE 4

TEST EXCHANGE TRANSFER

Transter smaant

Detnily

By selecting the 'Continue' button, you proceed to the screen for choosing the type of fees and the value date of
the transfer.

Transfer to other country = X
Initiator Recipient
Company From test
86 (EUR) & DE o
BPEIS DRES
Eurobank Bulgaria AD Commerzbank vormaia Dresdner Bank
KOELN,
Transf!r amount Transter amount
10,00 EUR
Address of the recipient
Expenses and value date S
Shareg
O sua
Value date (
Fee Fee Fee
nstant Stancac Expres:
(o) 0,90 EUR 0,90 EUR 3 7,00 EUR
07.01.2026 1.76 BGN 09.01.2026 1.76 BGN 08.01.2026 13,69 BGN
Details prevod
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IMPORTANT! To ensure security when making transfers to third parties, it is necessary to use one of the following
authentication methods, depending on the type of operation:

© Software token m-Token Postbank
© Qualified Electronic Signature (QES) + a one-time code received via Viber/SMS (OTP)

e Foreign Currency Transfers / Exchange at a Contracted Rate via Phone

If you have a contract for receiving an exchange rate via phone (for currencies other than the euro), the system will
display a message requiring the input of an individual exchange rate when initiating the respective operation.

After receiving the exchange rate during a conversation with a bank representative, you should directly enter the rate
in the "Exchange Rate" field and the request number in the "Ticket Number" field, which are displayed in the payment
order. The exchange rate is marked as "Individual."

Foreign exchange transfer = X
Initiator Recipient
TEST 11111 TEST TEST
BG- (ELR) ES
Transfer amount =
8 080,00 uso 730861 EUR
1,106000 12344

Address of the recipient

Exgeirdrid i

Expenses and value date

O OUR SHA BEN
Walye dute
O 17.04. 2025 4700 UsD 16.04. 3075 82,00 USD 15042025 8200 uUsD
Details DyNent ifice
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e  Currency exchange

Transfer to own account X
Initiator CTAMAIPTHE PRINMALATESHE CURTSR balance
=) 86 so142usp 7
Recipient CTEHABNTHE PAINMALBTERHE CM2TEE balance
BG’ 1969381 EUR/38517,74B6N
Transfer amount Transter amount Amount to be tecelved
Exchange rats EURUSD Ticko! number
1,198800 12345
Details Transfers between own accounts
~
&) save payment details v
3 Execution and validity date v

Important! The additional fields for entering the exchange rate and request number are displayed only if you
have a contract for receiving exchange rates via phone.

e Transfers with a Preferential Exchange Rate for the Client

If you have an agreed preferential exchange rate for the EUR currency pair with the Bank, the system will
display a message indicating that the preferential exchange rate will be applied when initiating the respective
operation. The exchange rate is marked as "Preferential" and is automatically populated in the corresponding
field.

M Use a preferential exchange amount 1o

transfer amounts over: 5 000,00 EUR
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Credit card payment

You can make a payment to a credit card from the "Transfers" menu -> "Credit card payment".

New transfer

5 4 s
Transfer to own account Transfer 1o another account Credit card payment

sart firvg ansf o5 thor " within 1he nsfess ¢ v of third oart

Bulk Payment Bulk Payroll Payment

In the "Initiator" field, you can select the account from which the payment will be made. The system offers a
selection of your accounts with active transfer rights that are subscribed for use through the service.

Important! Payments to a credit card can only be made from accounts in EUR.

Credit card payment =« b

Initiator

Recipient

Select account w

Payment 1o another credit card issued by the bank

Sebect card w

Transfer amount m 000

Details

Card funding

By Save payment details W

5 Execution and validity date W

In

the “Recipient” field you have the choice between crediting your own credit card or transferring to

another card at Postbank. If you wish to make a payment on your own card, you can select it from the

drop-down menu. The cards added for use in your account are displayed.

48



= o ostbank

Peuwerua 3a mBoemo ympe

If you choose to transfer to another card, the fields will be cleared, allowing you to manually enter the card
number and recipient's name.

< Credit card payment = =)
From account To card
CranwgapTHa pasnnawjarenya cMeTka BG MC CORPORATE
86 (EUR)S e 0019 %
Transfer amount Amourt 26,00 EUR / 50,85 BGN Fes 0,00 EUR / 0,00 BGN
Details Card funding
© Cancel @ Sign later £ Sign

e \Validity of Transfers

In case you do not send a created transfer immediately, you can sign and send it at a later stage before its
validity expires in the “Pending” tab of the “Transfers” menu.

Pending

(5 s e SISO

¢ 3 MC OO 1291202
@ I1178a8s  CTONAIET paansamaTemes cuaTes DO MC CORPORATE Cied ooy secopon 13012028

Important! The standard validity of transfers is 30 days. It can be changed by selecting the "Execution and
validity date" link at the bottom of the transfer order form.
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If you do not sign and send the transfer before its validity expires, it will be automatically rejected by the
system, and you will need to create it again.

12.2 Bulk payment and Bulk Payroll Payment

Bulk Payments allow you to process a large number of EUR transfers to individuals, legal entities, or the
budget.

A single file can include both internal bank transfers and transfers to recipients with accounts in other
banks.

For more details on the file structure, you can visit the Bank’s corporate website under Digital Banking >
Internet Banking > Mass Payments or contact your servicing branch.

Depending on whether you are ordering payroll transfers, transfers to contractors or to the budget, you should
select the Bulk Payment or Bulk Payroll Payment button.

Bulk Payment Bulk Payroll Payment
o' l Import a bulk payment file e' I Import payroll payment file

With the "Import File" option, you can select a text file from your directory. Once the file is uploaded, you
need to click the "Send" button.

Credit card payment ]
From account To card
CTangapmes DRINASETRANE CHITRS HG MC CORPORATE (3 B payment
" (155
§ Creste simiar
Transfer amount 76,00 LUK / 30,89 BON 0,00 EUR / 8,60 DON
Asaticnal wformston
Details
2117839
© Cancel £ Sen AN
© Postbara
¢ 1202 2008
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Buslk Payment «

LAt s T

Salect e 10 apload

Processing file

The next step is to “Sign” and authorize the payment using your personal security method.

IMPORTANT! To ensure that the payment has been successfully sent for processing, you must check its status.

If there is an error in the file (format or other issues), the system will reject the file, and an error message will
be displayed on the screen. You will need to correct the issue and upload the file again.
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& CLIENTNAME 13

Payroll Payment = b3

Select file to upload

Processing file

12.3 Budget payment request

This type of transfer is available to users who have a budget account added to their profile. A budget
payment request is made through the specific Budget Code using the “Payment” button:
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Budget codes

Coist Tl 34 SetBmETRa MAARAnG

Budget payment request «

Initkator g s B et
- e l—

b1ty Typs i 5 A

et
Tramsfer amount m

Erason and details

B Leew paprsen densds

b L st ] sty R

+ Pgymen

A budget payment request is authorized using a personal security device.
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L)

Specific requirements for filling in the “Reason and Details” field — for payments to accounts of public

receivables administrators (accounts with an 8x account type identifier), the corresponding identifier must
be entered as follows:

¢ UIC/BULSTAT - 9-digit or 13-digit code;
¢ Personal ID Number (EGN) — 10-digit code;
¢ Foreigner’s Personal Number (LNC) — 10-digit code.
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12.4 Creating a Recurring Payment with Manual Confirmation or Automatic Execution

With this functionality, you can create recurring transfers that will be generated automatically at a
predefined repeating time interval.

Each transfer can be saved as a recurring payment, regardless of whether it is in EUR, to the budget, in
foreign currency, or a currency exchange. You simply need to select the option 'Save payment details' -
'Save as recurring payment' and then fill in the required fields in the form:

¢ Payment frequency

* Execution type (manual confirmation/automatic execution)

¢ Validity period and start date (if different from the order date)

The same form also provides options to save the transfer as a Template, Saved Beneficiary, or Trusted
Beneficiary."

Detalls

When activating a recurring payment with automatic execution, the transfer will not only be
generated automatically but also executed automatically.

This type of payment requires a one-time confirmation with a valid security device during the initial
setup, as well as when making edits. Each subsequent transfer created from the recurring payment
does not require further confirmation. Already created recurring payments can be found in the
'Transfers' menu, where you can review, activate/deactivate @, or delete @ them.

Recurring paymeats
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12.5 ,,Pending payments”
The report can be accessed from the “Transfers” menu - “Pending Transfers”

Pending

By selecting a column name, the transfers will be sorted accordingly (upcoming feature). The transfers
in this report are grouped into different sections based on their status.

Pending

m Prsfuierna] [oal ¢4 5ieg ChI0E Petading For bank percessing

In the section for transfers with the status “Pending Signature”, two buttons are available from the transfer
row — “Sign”  and “Create similar” ®

It is possible to select specific transfers or all transfers to be signed at once. After making a selection, the
number of selected transfers is displayed at the bottom of the screen, along with the 'Sign' button.

Pending

L]

By selecting the “Sign” button, you are directed to the “Multi-signature transfers” screen, where the selected
transfers for signing are displayed.

Muiti-signature transfers
n —lt, 1 i y [l

(114
# i EUR =
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IMPORTANT! Internal bank transfers are processed in real-time, and once the payment is
initiated, it is executed and cannot be canceled.

12.6 Withdrawal requests
In the “Withdrawal Requests” menu, you can request a cash withdrawal amount from the selected branch

+ Mew request

of the bank using the button

Withdrawal requests

New withdrawal request

Actount adect sccourt Q vranen cennis

Withdrawal amount

Branch and date
Troymn 22017024 Monday | Friday, 0030 - 1700

To create a withdrawal request, you need to fill in the following fields:

e Account

e Withdrawal amount and currency

e Bank branch from which you will withdraw the requested amount
e Withdrawal date

The minimum withdrawal amounts for different currencies are as follows:
e EUR - 2000
e USD - 2000
e GBP - 2000

The 'Branch Details' field contains information about the name, address, contact phone number, and working
hours of the selected branch, as well as the exact location on Google Maps. Information is also available
regarding when the withdrawal request can be executed at the earliest stage. When selecting 'See More', the
following dialog is displayed:
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X, Processing of withdrawal requests at a branch X
G\ Requests in EUR registered by (time}
o
4 ¢ 3N be withdrawn at @ branch no earller than the the next business day followin q lor
@ Requests In EUR registered after {time)
;-'v-ﬂul‘ 318 can be withdrawn &t a branch no earlier than the the second businass day following reqistration
C\ Requests in another currency registered by 12:00
5o .
Reguests i be withdrawn at a branch no earller than the the second business day following 10r
@ Requests in anothes currency registered after 12:00
Reéquestis can be withdrawn &t 8 branch no earlier than the the third business day (ollowing egistration

Once the withdrawal request is created, it must be signed with a software token.

13. Menu “Utility bills”

In the "Utility bills" menu, you can pay your bills for various utility services, categorized by type.
Payments can be made from EUR accounts or EUR credit cards.

Important! Additional authentication is required via the m-Token Postbank software token or a one-time code (sent
to the mobile number registered for the service) for the following operations:

e Creating or editing a subscription for utility bill payments;
e Making a one-time utility bill payment without creating a subscription.

e Utility bills

The "Utility bills" tab contains information about the subscriber numbers registered for payment, as well as the
option to make a new payment without a subscription through the “Pay utility bill' menu >> "New Payment".
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i s s (-

Filtering of categories and merchants is available by entering part of the name :

6 CUENTNAME 13

Utility payment

Merchant category Select merchant category
Merchants Please, selact a category.

Subscriber number

The subscriber number is entered to retrieve the current outstanding amount, then the "Check" button is selected.
A real-time check is performed to determine if there is an outstanding obligation for the entered subscriber number:

& TRSTTHAmET 1

Processmyg check afility Bill

If no outstanding obligation is found, the corresponding information is displayed:
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Utility payment X
Merchant category Mobile and telephone cperators "
Merchants Werten Brunrapua w
Subscriber number 000

&0 Check

If an outstanding obligation is found, the amount due is displayed, and a payment account must be selected. On this
screen, the payment can also be saved as a subscription.

Utility bill payment X

Account/tard selection Select account/card for payment v

obligation sum Ammaum 58,73 EUR / 11487 BGN Fee 0,00 EUR / 0,00 BGN
Obligation Merchants biigation sum (
Tonnoduxauns Codua 58,73 EUR/ 11487 BGN

Subiscriber numbet 1234567

& Save the details —

Save as subscription [ ¢
Subscription name

Tonnogwkauua Copua

Manual verification
A bilgat )

O Automated execution
Jutomat

The obligation

When selecting "Automated execution", additional fields appear for entering a limit up to which the automatic
payment will be processed.

By selecting the "Verify" button, you will receive a confirmation notification via a software token or a one-

time code (OTP) sent via SMS/Viber - once for creating the subscription and once more for the payment

itself. If you do not wish to add the utility service as a subscription, you only need to confirm the payment.
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® Subscriptions

From the "Utility bills" menu, under the "Saved subscriptions" tab, you can view information about the saved
utility subscriptions you have created through your banking. If there is an outstanding obligation for any of
the subscriptions, you can check and pay it from the "Pay utility bill" menu.

T Pt o A 50 BT |

® Payment by code
From the "Utility bills" menu, under the "Payment by Code" tab, you can pay for goods or services for which
a 10-digit code has been provided.

a Wi O £0 ~0

Payment by 10-digit cods.

Merchant paymest code Granama -

After entering the 10-digit code, select the "Check" button.
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Processing check for 10 digit code

A check is performed, and the system displays information about the found obligation. If an obligation is
found, the amount due is shown, and you can then select the account from which to make the payment.

Payment by 10-digit code.

Account/Card selection CTAMRITTHE DOINBUATIANR CUETED

y s - v

Obligation sum Amount 10,00 EUR / 19,56 BGN Fee 0,50 EUR / 0,98 BGN

Obligation 10-igit code whgeten ()
@ 1234567890 10,00 EUR / 19,56 BGN

Next to the amount of the obligation, there is an info button that displays the payment details.
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@ 10-digit code
NMrawane ke TEST TESTOV TESTINGY /TEST.bg/

Ofiuga cyma: 10,00 EUR (19.56 BGN)

The payment is confirmed with a software token.

m-Token Postbank confirmation X

Please confirm the request for ten digit code payment with m-Tokeén Posthank

Payment by code
1234567890

10,00 EUR/ 19,56 BGN

Fee 0,50 EUR/ 0,98 BGN
21.01.2026 09:55:11

QR code confirmation
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® Payments History

All paid utility obligations or payments by code can be found in the "Payment History" tab.

= View the payment
=  Filter by period or payment details (merchant name, subscriber number)
= Generate a report in PDF or XLSX format.

Paid utility bills
Fewhewe i1 BOM ]
e - Tx]
By T iy g LTI o
m nn:u:..d:mm - I‘FIIIEIH\I-M:H'M 1800 EUB m

14. Menu “Taxes”

In the "Taxes" menu, under the "Pay taxes" tab, you can check and pay tax obligations to the municipalities
listed:

Paying taxes
b

Chaice of municipatty

HIOOMA

Coagated periae L L o
Maee .

mLanr

o«

By default, the name and personal identification number (EGN) of the account holder are loaded, but it is
possible to select the option to pay a tax obligation for another person using the slide button "Pay for Another
Obligee".

When selecting the "Check" button, a real-time check is performed for any tax obligations.
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If no obligations are found, the following message will appear:

T m

Paying taxes

Choice of municipality

If any obligations are found, information about all due local taxes and fees will be displayed:

n
Paying taxes »

B Baincgan
ETOLKHRA

e HBSEOR| o

Tanes dus

= . 347,84 EUR
3 e datt Sadefliin [t
Tranuport wabelie tad ] 1 B0 Oeh XS 81,53 EUR i)
Traaspart webiche tan s 3 183038 145,73 EUR li4]

Payments are made from a bank account or a credit card in EUR.

Important! Additional authentication is required for each tax and fee payment via the m-Token Postbank
software token or a one-time code (OTP) sent to the mobile number registered for the service.

Important! Obligations are paid in chronological order. It is not possible to pay a current-year obligation if

there are outstanding obligations from previous years.

. Payments history

In the "Payments history" tab, you can check paid taxes. A filter is available to view payments for the current
day or the last 7, 30, or 90 days. There is also an option to manually enter a custom period.

64



P ostbank |

Peulenuia 3a mBoemo ympe

Prvvmm 0 N

15. Menu “Rights and limits”

15.1. Product rights

You can view the product rights of a user via "Rights and limits" menu>>"Product rights" submenu.

IMPORTANT! The right to view the product rights granted to a user is provided after signing an Internet Banking
Agreement, respectively an annex to it.

All granted rights are displayed by user and it is possible to sort by product type.

Product rights
0 Here you can view the current entitlements of your products that you have access to in online banking See more
v v
%
Product Balance Transactions Create Sign Send Reject
CTaHpapTHa pasnnauiarenHa cMeTKa
® o ] L]

15.2  Change of limits
Upon registration for the service, a 24-hour limit is set for each account registered for use through e-Postbank.

You can request a change of the limits for an account through the “Rights and limits” menu>> Limits >>

'Preview payment limits'.
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0 ctxTuse £0 w0

Payment limits

B i ren - e e

IMPORTANT! Online requests for limit changes can only be submitted by users who have specific rights for
this.

When selecting the “Preview payment limits” button, confirmation is required via a software token or a
one-time code sent through SMS/Viber (OTP). The code is sent to the mobile phone number provided to
the bank by the user.

After successful confirmation, a screen will appear displaying the accounts subscribed to the service and the
current limits set for the respective user.

Uty for Ener

By selecting the “Change” button next to the account for which you wish to modify the current limit,
you can enter the desired change.

The next step is to enter the new limit values in the “Limit
per document” and “Daily Limit” fields, ensuring that
they fall within the specified allowable range.

Itis mandatory to add a comment in the “Change reason” field explaining the reason for the change.
Then, click the “Change” button.
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Modify limits X
BGS™ {EUR)
Lirmit pae dacumen (ELUR) Duaily limit (EUR)
100 000 000,00 m 100 000 000,00
Encered amowt valus myus be leaser 1hen 500 00000 Entantd armowt valos Mot b beaser thaa 500 00000

IMPORTANT! The value in the “Daily Limit” field must be greater than or equal to the value in the “Limit per
document” field.

Account limits apply to transactions to third-party accounts. There are no restrictions on transactions
between your own accounts.

Submitting the request to the bank requires confirmation with a valid security device. More information is
available in the “Personal Security Devices” section.

16. Menu “Currency”

The Currency menu provides information on the exchange rates of the currencies the Bank operates with.

vars e asiens 1snmsce fre-— PP

- amma amsae sanrvos P -
s annm o e e o am
- s wam P

e T R -

o

In the "Preferential" menu, you can view the preferential exchange rates available to you. The rate is
automatically applied to transfers exceeding 5,000 EUR.

0 waTE O fo0 =0

Exchange rates

Qs (I

o 1 e e et 1 onsm .
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With the Currency Calculator functionality (upcoming), you can calculate the equivalent value of one
currency to another. The calculations use the bank's commercial exchange rate for cashless transactions.

17. Menu “Queries”

In the “Queries” menu, you can generate a report for more than one account or for all company accounts at
once. The following options are available:

¢ Movements on accounts

e Balances on accounts

e Payments query by saved recipients
e Total credit card statement

To generate a report, you need to select the report type, period, and the accounts to include. Options for
exporting the data in XLS and XML formats are available. The maximum period for report generation is 6
months.

Accounts movements
Parind : () Meionsl il prmation
0 17 2T = D T - o

LT [ T o = —
drrounty

L]

L R —— i -

L] . L ] = = -

L J-—— - e

L] - —— - -

L . (e M e -
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18. Menu “Documents”

For all users with the role of legal representative of a legal entity, access to electronically signed documents
on a tablet at the bank branch is provided.

Documents
b S v -

i o8 g et T

L e

Access to the "Documents" menu requires additional confirmation via m-Token Postbank (if activated) or
through a one-time code received via Viber/SMS.

m-Token Posthank confirmation

Vate ey P f Tiae FasThatl wi

Prarvige documantn
Provira docursets for bank Cleed TUET TEST TEST

™

Various search filters are available — for the last 7 or 30 days, or to view the last 10 documents. There is also
an option to manually enter the desired period, as well as to select the type of document to be reviewed.
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0 Last 7 days
07.03.2025- 14.03.2025

Last 30 days
12.02.2025 - 14.03.2025

Last 10
Signed documents

Custom
Enter the desired date manually

From To

dd.mm.yyyy @A dd.mm.yyyy m

Cancel Apply

YoV

Type of document

Select type of document

Document

Select document

Clear
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Apply

All types of electronically signed documents intended for clients are displayed — contracts, payment
documents for executed transfers, bank cards, insurance, recurring payments, subscriptions, and others.

19. Menu “New product”

The "New product" menu provides you with the opportunity to quickly, easily, and conveniently discover new
banking products directly through online banking, without the need to visit a branch of the bank. In just a
few clicks, you can find a new checking or savings account that suits your needs, or choose an appropriate
deposit product and open a deposit online - anytime, anywhere.

Important!: All products available through the "New Products" menu can be opened and managed entirely
online, without the need to visit a branch. The process is secure, fast, and completely tailored to your
convenience.

New product

(2 Deposit accoent
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After clicking the "Select" button, you will proceed to the deposit opening process, where you need to enter

the desired amount and preferred deposit term. A\ The minimum amount to open a deposit is 500 EUR.

Please ensure that the entered amount is not less than this value.

Choose deposit
o ~
. o
—Q
]
:I. b= - g B PP & —
161 B30 50 Eum B.0a
'. "

2,08 EUR

Then you need to select from which of your accounts to transfer the deposit amount.You will see a list of your
available accounts. Choose the appropriate one, making sure that there is enough balance to cover the

entered amount.
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®

Add funds

R - s - Fhuadd L A LR R

Temparay bt el

ey b R i (ol FLi

After that, you will see a summary of the selected deposit information, including:
¢ entered amount

e term

e interest rate

e start and end date

¢ chosen funding account

Please review all data carefully to ensure that everything has been entered correctly. Before proceeding to
signing, you need to:

Confirm that you are familiar with and agree to the General Terms and Conditions of the product.

After you check this agreement, you will be able to move on to the final step - sighing the contract.
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®

Review the terms and conditions
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20. Menu “Profile”

The “Profile” menu contains several submenus from which you can make the appropriate settings:

*  M-Token management
* QES management

* Notifications settings

*  Mobile devices

e Password change

* Username change
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* Sessions history
* |P addresses history

e M-Token management

You can request a new token (if you haven't done so during the activation of your banking). If you already
have an active software token, you have the option to either delete it or request a new one.

a AN O f 2]
mi-Taked Manhgemiat

T i L}

L

(U

Wty grT R Fylas PRk

® QES management

From the "QES management" tab, you can install a valid qualified electronic signature (QES) issued by a
Bulgarian certification service provider. Information about licensed certification service providers can be found
on the website of the Communications Regulation Commission.

To install your qualified electronic signature (QES), you need to:

1. Install the accompanying software on your computer according to the instructions from the electronic
signature issuer;
2. Then, you need to select the "Register QES" button in the "Profile" >> "QES management" menu.

o TEST ST REST 10 4’ [1]

Qualified slectronic signature [DES)

Picinmic Ugagivr

[

WL piva 8 i e i R Tl
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Qualified electronic signature (QES)

Electronic signature
A=t B-Trust Operational Cualified CA 17.08.2028

What you can use your qualified signature for

Registering the QES in e-Postbank.bg is a one-time process, for the duration of its validity. You can use it on
more than one computer after installing it according to the issuer's instructions.

® Notification settings

You can activate/deactivate notifications for logging into the system, managing your profile, executing
transfers, and subscribing to utility payments. Activating notifications does not require additional
confirmation, but if you wish to deactivate a notification, you need to confirm the action using a software
token or a one-time password (OTP) sent via SMS/Viber.

Important! Notifications for logging into the system from an IP address that you haven't accessed within the
last 60 days are enabled by default for all users and cannot be turned off.

Deactivating notifications requires confirmation with a valid personal security method.
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Notifications

® Mobile devices

In the "Mobile Devices" tab, the registered mobile devices that you have used to log into the service
are displayed. To register mobile devices on the screen, you need to log into your online banking
through m-Postbank by downloading the app on your mobile device from AppStore, Google Play, or
AppGallery, or by scanning the QR code on the screen.

i TIST RpST IEST YR &
Mobile devices

s haann 1Lk Taokele lamkng

Wit yoa g WiTh m Poatbank nave

After a successful login to the mobile application, the information about the device will be correctly displayed on
the screen in the "Mobile Devices" tab of the e-Postbank online banking.
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Mabile devices

e Aialy . ] -
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® Password change

To change your login password, you have to enter your current password and your newly chosen
password that meets the requirements displayed on the screen

0 cutsTase 13 f£o 0
Change password

Cerrenl pasemard

New paaseecd

Hew password |
Selact pasvennd
© Miniemiem B chataciers reguined
O At least oo uppercase betier

O A et o lowercase brite

O Arleast one dghn

After a successful password change, a confirmation of the successful change is displayed.

* Username change

In the Username change tab, you can change your current username.

You can make up to 3 changes per day.

Enter your desired username in the “New username” field and select the “Verify” button.
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Change username

@ Change the username for accessing your online banking

New username

Current password

* Sessions history

In the Sessions History tab, you can view detailed
time.

Action history

@ Last7 days 0904202 6042026 vV

000000C7109025-007d-4708-3667-81d551d00047 17217189127
000000a39fa04e-cc54-416d-abba-6386b336ced0 172.17.159.127
0000008503¢327-1210-4e8 bedd-fcf032960810 1721718927
0000082808302 1195-4325-3662-6107a162249 17217.189.127
2026040809418D-Oe6c-4b0c-9803-27726ce5e680 17217189127
2026046819528 1¢70-433-80c4-42018101eCad 1721718927
20260480010776-beB8-4011-af51-14c4b35a712¢ 17217189027

* IP addresses history

In the IP Address History tab, you can check login information for the digital channels.
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actions performed through your account by date and
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1P addresses history
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21. Personal security tools

Transfers between own accounts, as well as the repayment of obligations on own credit cards, do not
require confirmation.

To ensure security when making transfers to third parties, it is necessary to use one of the following
methods, depending on the type of operation:

©  software token m-Token Postbank
Qualified Electronic Signature (QES)+ one-time code received via Viber/SMS (OTP)

The following operations require confirmation with a personal security tool:

e Transfers to third parties

Payment to another credit card

Submission of a request for limit change

Submission of a cash withdrawal request

Regular payments with automatic execution

e Creation and editing of subscription for utility bill payments
e Payment of tax liabilities

e Payment of utility bills without a subscription

1. Software token m-Token Postbank

In order to ensure maximum security for online payments through the internet and mobile banking system, we use
an application for confirming them — the m-Token Postbank software token.

With m-Token Postbank, payment operations are confirmed securely and conveniently. It enables two-factor
authentication of the user's identity, ensuring compliance with the regulatory requirements set by the updated
Payment Services Directive (PSD2).

To make transfers via e-Postbank and m-Postbank and confirm operations that require additional verification, you
only need a smartphone with Android (5.1+) or iOS (11.0+).
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Important! After registration for token all payment transactions will be confirmed via it.

* Confirming operations with m-Token Postbank:
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The confirmation of operations with m-token Postbank is performed through one of the following 3

methods:

- Push notification — for each operation, you will receive a push notification, which you need to click on.

m-Token Postbank confirmation

se confirm the request for ten digit code payment with m-Token Postbank

Payment by code

1234567890

10,00 EUR / 19,56 BGN

QR code confirmation

The next step is to enter the PIN to access the application and review the details of the transaction awaiting

confirmation.

After reviewing the confirmation notification, you will have the options to "Confirm" or "Reject".

Important! If you have not received a push notification to confirm your action, you should log in to
the m-Token Postbank app and refresh the “Pending” menu by swiping down on the screen.
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* Confirmation with QR Code:

After creating the transfer in e-Postbank, you can choose to confirm the transaction

with a QR code:

m-Token Postbank confirmation

Please confirm the request for ten digit code payment with m-Token Postbank
Payment by code

1234567890

10,00 EUR/ 19,56 BGN

Fee 0,50 EUR / 0,98 BGN

21.01.2026 09:55:11

or

QR code confirmation c

The screen will display a code:
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m-Token Postbank confirmation

Please confirm the request for ten digit code payment with m-Token Postbank

Payment by code

1234567808

10,00 EUR / 19,56 BGN

Fee 0,50 EUR / 0,98 BGN

21.01.2026 10:48:46

Open the m-Token Postbank application, select the 'QR code' menu, and scan the QR code.

You can scan the code by logging into the m-Token Postbank app and selecting the QR code option:
s EI'I
O =y

L
QR code

Confirmation after login in the app
The operations waiting for confirmation can also be confirmed from the main screen of the app after login.

A list of the operations will be available for you to review and confirm.

Important! The operations wait for confirmation for a few minutes. Once the time expires, you will
need to select the "Sign" button from your e-Postbank profile in order to sign them again.

22. “Notifications“ menu #

The “Notifications” menu provides information about the activity in your profile.
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You have the option to filter by selected period or by chosen action.

Today

18.03.2025

Last 7 days

11.03.2025 - 18.03.2025

Last 30 days

16.02.2025 - 18.03.2025

Custom

Enter the desired date manually

From

dd.mm.yyyy

Cancel

To

dd.mm.yyyy

Apply
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23. Online recovery of Forgotten Password

You have the opportunity to completely recover your password for internet banking access, free of charge
and without having to visit a bank branch.

e Steps in the process of recovering a forgotten password

1. Data entry

You need to select the "Forgot Password" link from the e-Postbank homepage

(P D ostbank .

Soluttons for your fomorrow

[e;postbank

line banking

Welcome!

On the next screen, you need to enter the required information to create a new password:
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Change your password in just a few clicks.

Data entry

The infarmatsen entered must maich the one provided to the Bank

Important! You can only create a new password if you have an active m-Token. Otherwise, you need
to visit a branch of the Bank to request a new activation code.
The following mandatory fields must be filled in:

e Username

e E-mail

e Phone number

e Select the condition ,,| am not a robot”

The provided data must match the data you have submitted for the internet banking service at the Bank.

2. Creating a password

In this step you need to create a new password for access.
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Change your password in just a few clicks.

Change password

. Creata & niw patIwerd 1o scoeld your saling banking profile

When creating the new password, the following security conditions must be met.

Select password

€ Minimum & characters required
€ Atleast one uppercase letter
€ Atleast one lowercase letter

€ At least one digit

3. Confirmation with a software token

After successfully entering the new password, you will proceed to the confirmation screen for the
process with the software token.
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Confirmation with m-Token Postbank

Please confirm your login in the m-Token Postbank app

QR code confirmation

4. Confirmation of the change

After successfully confirming with the software token, you can log into the online banking system using
your username and newly chosen password.

24. “Get new product” menu

Get new product

. {“", ” ‘& ine! H H 7

When selecting the “Get New Product . Fully online! button, e-Postbank will redirect you to Postbank’s
corporate website, where you can explore and choose from the products offered in the Bank’s portfolio,
as well as submit an application for a loan or a credit card.

You have the option to fill out a short form/inquiry for a credit product by specifying the amount, term,
and contact details, or to complete a full loan application with all the required information.

25. Logging out

After you finish using the system, you can end your session by selecting the “Exit” button, located in the
upper right corner of the screen.

£ o =G
Enjoy your banking experience!
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