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1. Terms and conditions for using Postbank Web

The service is intended for clients of the Bank - individuals and legal entities who have at least one
active banking product (account or card). The service gives users access to accounts and products,
as well as the ability to make a reference and payment transactions.

2. Registration for the service
Registration for the service can be made at a Bank branch after specifying the rights and available products and
signing the necessary documents (for individuals or legal entities).

Upon registration at a Bank branch, you will receive an activation code for access to the digital channels, which is
valid for 180 days and through which you can activate your access to the services.

3. First log in with Activation code
When registering for the service, an activation code consisting of 10 characters, a combination of letters and/or
numbers is provided.

The activation code is entered into Internet Banking www.e-postbank.bg by selecting the "Activate Access" option.

Access activation can also be done via the mobile app Postbank App.
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What's new? €23

Click to Pay Online Accounts and Deposits Online Registration
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Activate the online banking service in a few easy
steps.

Online banking activation

To activate the service, please enter the activation code provided by the bank

Fm not a robot

Fill in the activation code and pass the reCAPTCHA check (I am not a robot). When you click the
"Confirm" button, you will be taken through the username and password creation screens

sequentially.
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Activate the online banking
service in a few easy steps.

. N

®

Username selection for accessing the service.

Please, select a username to access the service.
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Activate the online banking
service in a few easy steps.

T &

®

Create a password

Please select a password for accessing the service that complies with
the criteria shown on the screen

Create a password

Please select a password for accessing the service that complies with
the criteria shown on the screen

Select password
Weak

© Minimum 8 characters required
° At least one uppercase letter
@ Atleast one lowercase letter

@ Atleast one digit

Create a password

Please select a password for accessing the service that complies with
the criteria shown on the screen

Select password

Strong

o Minimum B characters required
o At least one uppercase letter
@ Atleast one lowercase letter

@ Atleast one digit
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When a password is created, an indicator displays the met conditions and password strength.

The next step is to confirm the activation of your account via a one-time code sent via Viber/SMS.

QPostbank
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Activate the online banking
service in a few easy steps.

®

One-time passcode verification

A confirmation code has besent to the mobile number provided to the
bank. +359887.--93 Enter the received one-time code to activate your
profile.

"I didn't receive a code" button is available, which allows you to choose how to get a new activation code.

Get a new code

()

Send a new code

A

Call me

Decline

X
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After entering the 6-digit code and pressing the "Confirm" button, you will see a screen confirming the successful
activation

©

The service has been successfully activated

Your online banking profile has been successfully activated.

Request a software token for authorizing payment transactions and
modifications across all of the bank’s digital channels.

+ Payment verification
+ Payment of utility bills and taxes

+ Performing periodic payments and other transactions.

Request new m-Token >

Request later

The m-Token Postbank software token can be requested right on this screen, or you can request it at a later
stage through your Internet Banking account. m-Token Postbank is a mobile app that confirms payment
transactions in a secure and convenient way. It provides two-factor authentication of the user's identity,
thus meeting the regulatory requirements imposed by the updated Payment Services Directive (PSD2).

To use the m-Token Postbank app, you need to download it from the App Store, Google Play or AppGallery, depending
on the type of your mobile device. Using the app is completely free.

By clicking on the "request new token" button, you go through the steps to get the activation codes for your token.

Important! Enter the activation codes only in the m-Token Postbank mobile application. Activation codes will be valid
for 24 hours. Do not save or share activation codes.
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m-Token Postdank token
Token request

Token request

@ @

Activation code 1 Activation code 2

To activate m-Token Postbank, launch the application on your device and enter the received
activation codes into the respective fields.

It is necessary to enter the received codes in the respective fields in the application m-Token Postbank and to follow
the steps for activation:
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09:41 . 09424 B “Ww T 9%

Activation Activation o]

71747206

47045504

10:59 ® £ 8 Ml Gy
1059 W - £ Bl G

| ¢ Activation € Activation O

Enter PIN @ QPostbank Confirm PIN QPostbank

Once you enter and confirm your PIN, you will see a "Pending Confirmation" screen. This means
that the software token registration was successful. In the "Settings" menu you can find additional
options for managing your token.
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Pending confirmation Settings

QPostbank QPostbank

General

Language

English

Permissions

Token management
Biometrics
Change PIN
Deactivate token
Migrate token
About

Version
220

Serial number

PRIVACY POLICY

B

Once you have successfully requested your token (or have chosen to do so later) you should click on
the "My Products" button. The system takes you to your Internet Banking home page where you
can see all the active products you have registered for the Internet Banking service.

If you choose to activate your token later, you can do so through your banking account by clicking on the "Profile"

e .

menu in the top right corner of the screen:

You will see a drop-down menu there from which you can complete the token request process (MToken management
button), as well as additional options related to your account.

10
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D

@ m-Token management ¢

@ QES management

O  Click to Pay management
Notifications settings

[ Trusted devices

& Password change

& Usemame change

Ea Sessions history

[

IP addresses history

m-Token management

Request a token and pay securely with m-Token Postbank

T

m-Token Postbank provides a secure and convenient method for verifying all of your online payments
Activate your token quickly and easily, free of charge, with just a few simple steps

e

m:Token Postbonk
copetymen v

By pressing the "Request Software Token" button, the request process will be started.

4. Online registration

If you are an individual client of the bank and you already have an account or a card but no Internet banking profile, you
can register for the service entirely online by selecting this option.

11
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Select activation

Specify how you would like to activate your access to Postbank Web

=N
1111 o
| Have an Activation Code Online Registration
Select this option if you have requested the internet banking If you do not have a registration and are an individual client
service at a Postbank branch and received an activation code of the bank with an account or card, you can register for the
from a bank representative service entirely online

QPostbank ' st

Inspired by you

Here you can register for the digital banking of Pastbank. In just three easy steps and entirely online, you gain access to a wide
range of features, such as:

 Quick and secure access to your products in Postbank;

- Transfers between your own accounts in the Bank;

- Payment of utility bills and taxes;

+ Payment of obligations on your own credit products in the Bank;

 Use of the moblle application Postbank App.

From your profile, you can also request the saftware token m-Token Postbank, which allows you to confirm your card payments
online.

To activate the full functionality of digital banking, you need to visit a branch of Postbank

[ I

After selecting “Continue”, you will move to the first step of the process, where you will need to enter your full name,
your personal ID number (EGN), the first three digits of your identity document number, and your mobile phone number.

12
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Data entry
The information entered must match the one provided to the Bank.
BULGARIA (+359)
™~
[ rmnoraronot

Next, you will create your username.

®

Username selection for accessing the service.

Please, select a username to access the service.

13
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After that, you will proceed to create your password.

®

Create a password

Please select a password for accessing the service that complies with the criteria shown on
the screen

®

After that, a one-time confirmation code will be sent to your mobile number.

14
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O,

One-time passcode verification

A confirmation code has been sent to the mobile number provided to the bank. +359
Enter the received one-time code to activate your profile.

The code is still valid 9:40

5. Log in to Postbank Web

You can log in to Postbank Web: o Through the corporate website of the Bank

https://www.postbank.bg/ or o at address: https://new.e-postbank.bg/

Welcome!

QPostbank

Inspired by you

What's new? €

If you are a user of more than one bank client, after entering your username and password, you
will see a list of all bank clients to which you have access.

15
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6. OneView

2. OneView S ®: we

Q@ Postbank
e Dashboard

OneView v otal amount across ail accounts @ 146 Pending

-
BE 14438 EUR/ 282,38 BGN N
o= Oigital Wallet Account
BE 0,00 EUR/ 0,00 BGN HO -
New transfer
© Exchange rates
=X
o= PG Priority by Powtbank < P3 & =
BE 493EUR/ 9,64 BGN NO v

One profile - all clients
e . . 3
JA

The available option "OneView" allows you to unify the management of accounts and operations for all accounts to
which you have access in one common account. By selecting this option, you will be able to:

¢ See all accounts of all your accounts in one place.
¢ View and manage transfers and summary reports for all individual accounts of which you are the holder.

¢ Make transfers between accounts of different accounts of yours or to external accounts, including masspayments
and transfers according to templates.

* Monitor pending transfers in the special section "Pending actions".

¢ Only passive accounts are displayed on the screen.

On your first login, you will receive a brief overview of the advantages and differences compared to the
standard profile, as well as a "See more" button for full details. After that, in the "My products" section, you
will always see a banner that reminds you that you are working in a shared profile and gives you quick access
to full information.

At the top of the screen you will see an indicator that you are working with more than one company, and if
necessary you can easily switch back to individual client mode.

o OneView S

16
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6.1 “Transfers” Menu

6.1.1 Transfer between your own accounts
The “Transfer between your own account” payment allows you to make transfers between all your personal

accounts, including those accessed through different profiles. The system automatically recognizes all accounts
to which you have access.

2. OneView & e we
@ Postbank
pired by you
Transfer to own account X
© bashbours Iniiator @ . B ® scdoctpayment tempiste

® New transfer

6 Reciplent ® b P T
© Pen 8a 493 EUR/964B0N
2 order

Transfer amount 000 EUR/ 00086
© Exchange rates ® 0.00EUR /0,00 8GN

Details @ o hTeT 493EUR /9,64 80N

6.1.2 Transfer to another account
The "Transfer to another account" function allows you to make transfers to the accounts of other persons individuals

or legal entities, intra-bank, inter-bank and international transfers.

T nspied by v

Transfer to another account X
¢ Initiator avaiisbie balence Sabect payment te to
0 o . ol | 0 i
() Mew transfer 28 Select pavee
G Recipient
(D Peading payments st
& Exchange rates BULBARIA
[ -
——
Details test
p
o Q

6.2 “Pending Payments” Menu
The “Pending Payments” menu displays all ordered but not yet executed transfers. This includes:

e Transfers with a future execution date (upcoming)

e Transfers requiring confirmation
¢ Transfers on hold due to technical or limit reasons

2. OneView f: we
@ Postbank
Pending
(@ New transter o
= O e wan test 1,00 EUR 27.022026
@ Pending payments -
" O mwus HAn - prev— 20220
() Ordered transters

© Exchange rates

17
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"OneView" button - allows selection and viewing only the pending transfers for a specific company or organization to
which the user has access.

2. OneView S
QPostbank
s Ordered transfers

O Last30days 2304 s v 55 Oneview v v v [X]

"Filter" button (funnel icon) — allows for detailed sorting by:

e Transfer number
e Recipient

e Transfer type

e Reason

e Amount

e Transfer status

6.3 Menu: Transactions
This menu displays all receipts and payments on a selected account for a selected period. The date, type of

operation, recipient/sender, reason, amount and availability are visible. You can filter by key data (recipient,
reason, amount, etc.), as well as select a specific account and period. Using the available button, you can
download a report in Excel format (.xlIsx) for subsequent processing or archiving.

& OneView ¢

Q@ Postbank

< Transactions

& Period revenue 000 EUR F Incoms expenses 000 EUR

@ tst7am v P (T

7. Menu “Dashboard”
In the "Accounts" menu you can see the information about the accounts, debit and credit cards, as well as credit
products (consumer, home loans and overdrafts) registered for the service.

18
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2 e : we

Q@ Postbank
lospired by you

Dashboard

Accounts

Total amount by accounts L] s Pending
(© Dashboard
® Transh "K = -

g @ HasznEm 20220 o 2 Tanssctons ) Newtmnster v ) (o
Q uility bills
Ougital Wallat Account =

[E] Taxes
e @ 0,00 EUR/ 0,00 BGN  Transactions New ransfer v New transfer
& Withorawal requests

Cards -

> =
(S) Templates and payees A -
Visa Classc . eléct payment template Selectpayee
[ Rights and limits balance
144,38 EUR / 282,38 BGN
( Documents i & Cardtransactions ) [
©) carency B Wl digal card MG
- e 0,00 EUR /0,00 BGN
o Get new product & Caratrnsactions
Fuy nlnet
o g R

»
You can edit the name of your accounts using the icon of pencil , Which you can see next to the name of the

account.
oK -
@ 144,38 EUR/ 282, 39N
BG =

When you click on the icon, a box will appear to enter the account name of your choice. After
changing the name, to save the changes, you need to click the "Change" button. If the "Decline"
button is clicked, the changes will not be saved.

Friendly name change X

PC MOETO CEMERCTEBO C P3

:)E'CIH.E m

Functional buttons for transactions and new transfer are located in the context of each account.

. Transactions — using this button you can make a report of transfers on your selected account for a certain
period, as well as select the type of transaction and the digital channel through which it was made.

19
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AK / =
144,38 EUR / 282,38 BGN A
® ! Vi A Transactions New transfer v
8G ®
Operation type
Select operation type ~
Recipient
Transactions
- = Digital channel
Postbank Web Postbank App
& Pedremas B ¥ come o e ONE wallet Digital zones
O a7 v v [x]
Amount fram ‘Amount 10
0,00 0,00

Transaction type

Select transaction type ~

S m

If you wish to check another account, you do not need to return to the main menu. You can change the selected account
from the drop-down menu:

< Transactions

© -

.-al:‘.m B 0,00 EUR / 0,00 BGN
9 'B": 49,21 EUR / 96,25 BGN

By clicking Transactions button you can make a report of transactions on the account of your choice

7 Last7days 18.03.2025-25.03.2025 W v

Today

O Last 7 days
18.03.2025 - 25.03.2025
Last 30 days

3.0 5-25.03.2025

Last 10
Accounts movements

20
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You can make a report for the current day, the last 7 or 30 days on the account or select the "Custom" option to
manually enter the period you want.

The generated report can be saved on your computer in the following formats: XML, PDF and XLS. For this purpose
you need to select one of the options: (X]

New transfer —you can use this button to order a transfer from a selected account. For this purpose you need

to select the type of transfer (Transfer to own account, to another account or to card) and a form for ordering
a transfer will be displayed on the screen.

Jil’s s

e ;1:14,38 EUR/ 282’38;6N 3 Transactions New transfer

@ Transfer to own account
Digital Wallet Account ~

@ 0,00 EUR/ 0,00 BGN

o 8 » Transactions om Credit card payment

@ Transfer to another account

When you press

Another shortcut button is displayed to provide additional details on the account it, a drop-down menu opens and
you can choose from several options — Details, Statements, Balance and Fees report.

oK - o= ( L0
® ::4'38 EURY 282'383BGN M Transactions New fransfer v o
B Statements
Digital Wallet Account .~ @ Balance
® 21:00 ELRjo o BGNj 3 Transactions New fransfer + & Feesreport 1
B Details

Cards

o Details - this button allows you to view the details of your selected account.

e Access to a bank account document - A bank account document is available for download. The document
is for informational purposes only and does not constitute an official bank certificate. To obtain an official bank

certificate, a visit to a bank branch is required. The document can be accessed and downloaded from Home screen >
Details > Account details > Bank account information.

21
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(©) Dashboars
@ Transfers
Q utity bils
Taxes

& witharawal requests

v payees
[ Rights andlimits
(3 Documents

© Cumrency

n Get new product
Fully onbne
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& ® : w
< Account details G
® 14438 EUR ) 26238 68
d 4 [ Bank Account Information \. .
) S
o
144,38 FUR / 282,38 BGN 145,91 £UR / 285,38 8GN 1,53 EUR / 2,99 BGN
Main data
11.062025
Current account
8o
Active cards
e 06130
nterests
000%
0,00 EUR
st interest accrual 112208
000EUR/ 0,00 8GN
nerest charging 3112206

&

If there is an existing "Blocked availability", a "Details" button is displayed and once selected you can see an informative

window with all the blocked amounts on the account.

. Prepared statements —select if you wish to download or view a specific statements. Balance — this button
allows you to view the account turnover and balance.

At the top of the screen, a drop-down menu is loaded with all active accounts and the option to select/change the
account for which the report is to be displayed.

@ Postbank o
i < Statements
(© Dashboard . x
o —_— —
. Fee statements — this button allows you to view the fees due on a specific account:

22
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Q@ Postbank

< Account balance history
®
O ust7ers v

@
22052026 00 8R 000 68 131009 BR 146354 6UR 14591 SR
22082020 o0 EuR a0 €U 180 ER 146354 60 14891 €Uk
(8) Temptates and payees 21082020 00 EUR 20 R 131803 R 146354 R 14891 EuR
O W 20052026 00 R 00 R 131803 BR 146334 B0 14591 EUR
19052026 000 EUR 000 EUR 131009 B8 146394 BR 14591 €Uk
[ Documents
18082026 a0 EUR seER 18088 146334 R 14591 &R
© Curency 17052026 ac0EuR s ELR 1803 ER 146334 B8 14591 EUR
16052026 000 EUR 20 R 131809 BUR 146334 R 14591 EUR

° Get new product

There is an option for downloading the balance report in 3 formats- XML, PDF n XLSX. X

=z o £ : e
Q@ Postbank
wpredty you
< Fee statements
© Dasnbours ® =
@ Transtors

O Lasta0days 26042026 26052020
Q unitydis

@ v Reemmee v reedes om
@ Winoawal recuests

@ Tompistes 3nd payess

2 Rionts and imits

(3 Documents

© cumency

8. Navigation menu
On the left side of the main screen there is the navigation menu, from which you can access the various functions and
perform the actions you want.

23
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(O Dashboard

@ Transfers v
@ Utility bills v
Taxes v

i, Withdrawal requests

() Templates and payees v
(® Rights and limits v
(® Documents

© Currency v

R Get new product
» 7
Fully online!

9. Templates and saved recipients

In the “Templates and saved recipients” menu, you can save the details of recipients you use
frequently. This way you do not have to enter their details every time, just select one of your
templates, saved or trusted recipients from the drop-down menu.
* Templates - You can create a sample of a specific transfer by selecting the "Save Payment Details" menu under

the information for the transfer you are ordering

24
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Transfer to own account

Initiator o
BG 49,21 EUR / 96,25 BGN
Recipient
BG 0,00 EUR / 0,00 BGN
Transfer amount m 1.00
Details Transfers between own accounts
& Save payment detalls
H Saw ate (

test templete

1 Save as recurring payment

% Execution and validity date

Saving a transfer as a specimen is convenient and facilitates your subsequent payments to the same recipient. The
template contains all the details of the transfer.

If you click on Templates, a list of all stored templates will appear. From this list you can view, edit or delete existing

templates:

Templates

DigNal Wikt Actount Trastaies b o 1,8 TUR

leaf lemiplale

My payees - From this menu, you manage the list of all your saved trusted and stored recipients. You can review,
edit, or delete existing saved and trusted recipients at any time, as well as add new ones.

P : «
@ Postbank
Inspired by you My payees

Saved and Trusted Recplents

No parees

To add a new recipient, click button + New payee in the top right corner. This opens a screen where you enter the

required details:

25
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To store the new saved recipient, you should click the Sign button. A screen for confirmation with a software token or a

one-time code received via SMS/Viber is displayed.

®-T0hon Posthonk confirmetion One-time password verification

If you want the recipient to be saved but not trusted, leave the token inactive and click the Sign button. Each user can

manage whether their saved and trusted recipients are visible to other users under the same banking client.
You can also save a trusted or saved recipient during the process of initiating a new transfer. After entering all required
details, you can use the Save Recipient menu. To save a recipient as trusted, activate the token, select the Save as trusted

recipient checkbox, and click Confirm.

If you want the recipient to be saved only, leave the checkbox inactive and click Confirm.

Initiator Recipient
BG (EUR) & BG
BPBI 8P
HOpo6axk Ebvnrapus ALl IOpo6akk Bonrapus ALl 942
Transfer amount Transfer amount
10,00 EUR
Details test

& save payment details
{9 save template

24 Save payee

Short name

yee's details of this transfer as a template for easy reuse with frequentiy

ers.
Trusted beneficiary L

) save as recurring payment

26
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10. Cards
Information for your debit and credit card can be found on the main screen, in the Dashboard menu.
Cards
Visa Classic /
balance
144,38 EUR / 282,38 BGN
06/30 & Card transactions »
:‘ Wallet digital card MC ~
. balance
@ 000EUR/0,00 BGN
12/30 & Card transactions »

o The calculation is based on the official exchange rate of the BNB 1 EUR = 1.95583 BGN

The information you see is for active cards registered for the service.

For each card, you can see the status, validity, limit, and available balance.

¢ Credit cards — Credit cards details are previewed by selecting “Details” from the drop-down menu via button

on screen , Dashboard”.

27



QA Postbank

Inspired by you

PB VISA CLASSIC ~
Paloe Current due amount @ 174,24 EUR
4 427,39 EUR Minimum due payment 62,32 EUR

credit limit 4 601,63 EUR
& Card transactions ®

01/30
B Statements

Visa Classic - Moeto Bawkupane ¢ P3 B Detsils
balance
250325 EUR/ 4 895,93 BGN

< Card details

PB VI SS available balance

. 442739EUR/8659,22BGN

® ) €

balance VAT Cardholder

4427,39 EUR/ 8 659,22 BGN 01/30

Card details

Card status Active
Card type Credit card
Account opening date 26.01.2022
Loan limit 4 601,63 EUR/ 9 000,01 BGN
Current liability 174,24 EUR / 340,78 BGN
Minimum payment 62,32 EUR/ 121,89 BGN
Remaining due amount for instaliments 0,00 EUR / 0,00 BGN

Card transactions - by selecting this option, you can view information about card transactions and whether they
have been posted.

< Transactions

card Previewin BON
@ mose
[ Last30days 28.04.2026-28.052026 v v
Merchant Sum Execution date

@ Aomma s 1,59 EUR 11.05.2026

> Statements - by selecting this option you will be able to access your credit card statements, with the option to
filter by period.
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M PB VISA CLASSIC ~/
balance

[
w4 427,39 EUR

credit limit 4 601,63 EUR

| 01/30 & Card transactions

Visa Classic - Moeto Bankupane c P3 /
balance

W 2503,25 EUR /4 895,93 BGN

| 09/29

< Credit card statements

[ Last90days 2702

6-28052026 v

Statement number Date Total due smount

11.04.2026 102,66 EUR

11.03.2026 203,11 EUR

»

29

QPostbank

Inspired by you
Current due amount @ 174,24 EUR
Minimum due payment 62,32 EUR

B Statements

B Details

& Card transactions [»

Minimum payment Payment due date

8,00 EUR 29.04.2026 Downloa

8,00 EUR 30.03.2026 D
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Debit cards — by selecting the “Transactions” button you can see information about card

transactions and whether they have been posted. You have the option to filter the results by
selecting the period (current day, last 7 or 30 days) as well as merchant name and amount.

Visa Classic - Moero Baukupaxe c P3 /
balance
2 503,25 EUR / 4 895,93 BGN

09/29 & Card transactions [»
< Transactions
Preview in BGN
® v
[ Last 30 days v v v

[@ Last30days 28.04.2026-28.05.2026 v

VoV

Vo
Today
28.05.2026
Merchant name
Last 7 days
21.05.2026 - 28.05.2026
O Last 30 days
28.04.2026 - 28.05.2026
Custom Amount from Amount to
Enter the desired date manually
From To 0,00 0,00
dd.mm.yyyy ® dd.mm.yyyy s ]
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After selecting button =~ - Details, you can see detailed information about your debit card — status, validity, daily
limits.
Visa Classic - Moeto Baukupane c P3
balance
2 503,25 EUR / 4 895,93 BGN
09/29 & Card transactions (53
B Details
o The calculation is based on the official exchange rate of the BNB 1 EUR = 1.95583 BGN.
< Card details
Visa Classic - Moero Baxxupane ¢ P3 available balance
. 2503,25EUR / 4 895,93 BGN
balance Valid until Cardholder
2 503,25 EUR / 4 895,93 BGN 09/29 CLIENT NAME 1
Card details
Card status Active
Card type Debit card
Account opening date 02.09.2024
Card account BG ®
Total daily limit 5200,00 EUR
Daily limit - ATM 1 600,00 EUR
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11. Click to pay

Click to Pay is a service that enables faster and more convenient online card payments, without the need to
enter your card details for every purchase. When adding your card for the first time, you must register it in the
service; afterwards, payments are completed with a simple confirmation.

You can access the service through the Profile menu - Manage Click to Pay, or via the Click to Pay icon located
next to the Transactions button. If you do not have a profile and registration in the service, the system will
redirect you to the registration process and card enrollment.

Q@ Postbank
e Dashboard

Accounts Pending

s P
@ 14438 EUR/ 282,38 BGN

[—
@ CO0ER/ 000N X Transactions | | Newtranster v || New transfer

Cards

Vs classe
- 144,38 EUR / 282,38 BGN
Wl g card MG
@ 000EUR/0,00BGN

& Card transactions

To create your Click to Pay profile, follow these steps:

1. Select the Manage Click to Pay menu or tap the Click to Pay icon.
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@ mToken management
@ (QES management

%  Click to Pay management

Motifications settings

o
[0 Trusted devices

@ Password change

& Usemame change

Es Sessions history
.

IP addresses history

2. A window will open for adding the selected card.

New features with Click to Pay

Take advantage of the service benefits

> @ VISA

With Click to Pay, you shop online faster, conveniently and securely with your VISA or Mastercard. What you get
with the service:

1= Easy shopping
Pay online with just one click at merchants that support Click to Pay

g Mo card data entry
Card data is stored securely and you don't need to enter details for every purchase

@ Security for every purchase
Card data is protected by VISA and Mastercard international standards

(=] Card management
Add and manage your cards directly through Postbank's online banking

3. After selecting “Add card”, a window will open where you can review and confirm the details of the selected
card. You will then need to authorize the operation using m-token Postbank.
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@

Create profile

Review and confirm Click to Pay terms of use

Visa Classic
06/30

& Cardholder name

@ Billing address

+359
o The registration data is the same as what you provided to the bank
1 accept:
v Select al
Terms and Conditions of Eurobank Bulgaria AD for registration and use of the "Click to Pay" service for card!
Privacy Statement

63 Email

XXX

[] Phone number

G Postbank

Inspired by you

balance

14438 EUR

4. Once the desired card has been successfully added, your Click to Pay profile is ready.

Q@ Postbank

Inspired by
pohidois < Click to Pay management

visa
(© pashboard

@ Transters v Profile

Q utiity bills

[&] Taxes @ Biling sddress
coous

@ Withdrawal requests

() Templates and payees

[ Rights and limits v Cards

(® pocuments :uaﬁ!ﬁnuc

© 554,31 EUR D»| VIsA
Currency 9

106/30

PR Get new product
Pl
ully online!

+359

Postbank&ClickToPay )
Convenience with every purchase &

5. You can switch between your Mastercard and Visa profiles in Click to Pay.




Q@Postbank

Inspredby

© Dastboard
@ Tansters

Q ity bils

&) Taxes v
G Winorawai requests

(©) Templates and payees:

3 Rights and mits v

12. Deposits

< Click to Pay management

* vasy

P
- 333650 EUR D® o

0 Postbank

Inspired by you
f: we
Postbank&ClickToPay
Conmeniencewit every puechase
. R
- o

Information about your deposit accounts registered for the service can be found on the main screen, in the "Dashboard"

menu.

The deposit type, amount, term, account number and maturity date are displayed.

Deposits

Deposit for Everyone - 8 month

1000,00 EUR/ 1 955,83 BGN

8 months

29 Jan 2027

®

A report of deposit transactions is displayed by selecting "Transactions"” from the drop-down menu and

button =~ from the context of the selected deposit. You have a few additional options — Funding,
Withdrawal, Details and Balance. On the Details screen, you see all the information about your deposit opening
date, interest rate, last and next renewal date, interest currently accrued, and more.
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< Deposit details

Deposit for Evervone - 8 month

BG

Deposit amount
1000,00 EUR / 1 955,83 BGN

Main data
Account opening date
Interest rate
Deposit IBAN
Opening amount
Minimum balance
Last renewal date
Next renewal date
Option for additional contributions
Approved amount for additional contributions
Withdrawal option

Number of automatic renewals

Interests
Interest rate for early termination
Last interest accrual
Last payment date
Next interest accrual

Current accrued interest

13. Credits

c
Deposit term

8 months

0 Postbank

™

Maturity date

29.01.2027

Inspired by you

Deposit amount

1000,00 EUR/ 1 955,83 BGN

29.05.2026
0.00%
BG ®

1000,00 EUR/ 1 955,83 BGN

1 000,00 EUR
29.05.2026
29.01.2027

Yes
0,00 EUR
No
0
0.00%

0,00 EUR
29.05.2026
29.01.2027

0,00 EUR/ 0,00 BGN

Information about housing and consumer loans and overdrafts is displayed on the Dashboard screen.

Loans

MK AB Cerment Mpuoputu 1~
remaining amount
g 3 023,50 EUR/ 5 913,45 BGN

loan amount 4 800,42 EUR

No

maturity date
15 June 2026

?

Next instaliment

15 June 2026

A Overdue amount
Accrued until 28 May 2026

145,19 EUR
283,97 BGN

When clicking on "umbrella" icon, information about the active insurances on the credit is available.
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Loans

MK AB Cerment Mpnaputn 1~ maturity date
g T 15 June 2026 Next instaliment 145,19 EUR
302350 EUR/5913,45 BGN - 15 June 2026 283,97 BGN

loan amount 4 800.42 EUR P —— ue amount 14599 S
No - Kapgud - MK - naxer K- egroxpares JlR:RNEVE LY AL

The details of your credit are displayed by selecting “Details" from the drop-down menu

& Overdue amount
Accrued until 28 May 2026

5]

Upcoming payments

w

Repayment schedule

w

Extended repayment schedule

nsurances

e 9

Details

When selecting Insurances, detailed information about the credit insurance (if any) is displayed, including start date of
the insurance, term, etc.

< Insurance details

(1K AB Carment Mpuopuari 1
FL1577793 3 023,50 EUR/ 591345 BGN

Insurance details

Start date 26.03.2025

End date 15.03.2028
Number of overdue unpaid premiums

Amount of of overdue unpaid premiums 0,00 EUR / 0,00 BGN
Amount of the next payment

0,00 EUR / 0,00 BGN

nsured persons =]

14. Menu “Transfers”

From Menu Transfers, you can order transfers from your accounts, as well as get the necessary information about
ordered transfers.

Through Postbank Web you can make transfers between your accounts and to other recipients' accounts.

When you select menu "Transfers", you have the option to create an in-bank transfer, out-of-bank transfer, or card
payment.
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The minimum amount to order a transfer via Postbank Web is 0.02 EUR.

After creating a transfer and filling in the necessary details, the transfer should be confirmed (if it requires
confirmation) and sent for processing.

New transfer

s <= -~
—E ik L)
Transfer to own account

Transfer to another account Credit card payment

Transfer of funds betw

Transfers to own or third-party credit cards issued by

accounts, including currency Transfers to otf
1sf Postbank

ther individuals within the country, currency
ange transfers, and payments to the budget

IMPORTANT! Transfers between own accounts as well as repayment of own credit card debts do not require additional
confirmation

In order to ensure the security of transfers to third parties, the use of one of the following security tools is necessary,
depending on the type of transaction:

¢ Software Token m-Token Postbank

* (Qualified electronic signature (QES) + one-time code received via Viber/SMS (OTP)

14.1 Internal bank transfers — between own accounts and to other recipients

. Transfer between own accounts

You can arrange an internal bank transfer between your own accounts from the "Transfers" menu by selecting the
"Transfer to own account" button:

Transfer to own account

Initiator @ oeeeracrs
80

513475EUR/ 10042.70B0N

Recipient Slect account

® 5
Transfer amount | P
®

9,61 EUR/ 18,80 BGN
0,00 EUR / 0,00 BGN

Details Transfors between own accounts

£ save payment details ~

£ Execution and vaiiaity date ~

Selecting "Select Account" opens a drop-down menu with all your accounts registered for the service.

On the Initiator, you select the account you wish to transfer from, and on the Recipient, you select the
account you wish the funds to go to.
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> Transfer to another account — From/to budget — Currency transfer

The new internet and mobile banking is designed to give us all convenience and make our daily tasks easier.
The form for transferring to another account recognises the IBAN we have entered and converts it into the
appropriate form for the relevant type of transfer.

e Transfer to another account

Transfer to another account X
Initiator @ [rneemesE 5134‘75EURIS1[;I;43;7:5I;FGI‘; ¥

Recipient

BULGARIA v

m ProCredit Bank (Bulgaria) AD PRCBBGSFXXX

Transfer amount

Details test
4%

The transfer forms contain a section for Initiator, Recipient, Transfer amount and Details.

In section Initiator, select the account from which you wish to make the transfer. The accounts that will
be displayed are those that are registered for the Internet Banking service and for which you have active
rights.

In section Recipient, you can enter the recipient's details manually or select from the available buttons on the right
side of the transfer form - templates, saved and trusted beneficiaries (if you have any).

When you click "Continue", you go to to the next screen where you select the payment system and see
additional options - Save payment details or enter an execution date. You can select either SEPA/SEPA Instant
or TARGET2 payment system, with priority transfers are executed as SEPA Instant.
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Transfer to recipient in Bulgaria = X
Initiator Recipient
test
BG (EUR) & BG
10po6anK Gbnrapus Afl ProCredit Bank (Bulgaria) AD
Transfer amount fiacsiscdiainzs
5,00 EUR
Expenses and value date Coane
O s 1
Value date
O Sriea Bocn P ges TARGET2 Jueen
Details test
&) Save payment details o
[ Execution and validity date v
Button in the header of the transfer form allows you to mark the transfer as important and this way you will

always see it at the top when you make a reference to your ordered transfers.

By selecting the Verify button, you will be taken to a screen to sign the transfer and execute it, and you will again have
the opportunity to verify the data you have entered. There are also two additional options- Create

similar @ CreaesmiaT oy print . The “Create similar” option allows you to load a new transfer and
have the data from the current one automatically transferred there without having to fill in the information
again.
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< Transfer to recipient in Bulgaria «

Pending signature

Initiator

BG

(EUR) B

10pobakk Bbnrapua ALl

Transfer amount

Expenses and value date

Details

© Cancel

Amount

Expenses

Value date

test

Recipient

test
BG

BULGARIA

ProCredit Bank (Bulgaria) AD

5,00 EUR/ 9,78 BGN ()

Fee

(QPostbank

Inspired by you

)

0,00 EUR /0,00 BGN ()

SHA - Shared

28.05.2026

@ Sign later

If you wish to order the transfer later, you should select the "Sign later" button. If you select this
option, you can find the transfer on the "Dashboard" screen in the "Pending" menu or in the

"Transfers" menu >>Pending payments.

Dashboard

Accounts
Total amount by accounts

[
@ 0,00 EUR/ 0.00 BGN

PC Cynep cuerx@ c P:

@cP3 /
@ 513475EUR/10042,70 BGN

33 KpeguT pa:

@ 9.61EUR/

.80 BGN

Pending
@ Pending signature

No.

21354127

Initiator

PC Cynep cMeTk@ ¢ P3
86

1 Transactions

9 Transactions

i Transactions

New transfer v/

New transfer v

New transfer v/

41

O

Pending

Payments awaiting verification
o test
o
5,00 EUR
Pending obligations
e BuK apyxecTsa - Codmitcka BOAa

20,04 EUR

Amount Registered

5,00 EUR 29~°5-$?2‘f L B
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o  Transfers in euros to other banks in Bulgaria and in countries of the European Union (EU) and the
European Economic Area (EEA) - these transfers display shared expenses (SHA) by default. They are not
subject to correction by the client.

o  Standard SEPA transfers are executed on business days and are applicable for transfers in euros to
countries of the EU and the EEA. The data can be filled in both Cyrillic and Latin characters.

o  SEPA Instant transfers are executed without interruption, 24 hours a day, including weekends and
holidays, for amounts up to EUR 15,000. For transfers to recipients in Bulgaria, it is possible to use Cyrillicand
Latin characters, and for transfers to other countries of the EU and the EEA - in Latin characters.

o  TARGET2 transfers are executed on business days with the option of choosing a value date. Express
transfers are processed within up to two hours. The data for these transfers is entered in Latin characters. o
SWIFT transfers - no changes have been introduced for transfers in other currencies or to countries outside
the EU and EEA. The process remains unchanged, supporting regular, fast and value date transfers. Data is
filled in in Latin.

e Transfer from/to budget

Upon entering a budget account and selecting the "Continue" button, the system automatically converts the transfer
order form to "Transfer to/from budget".

Transfer to another account 5
Initiat PC Cynep cmeTk@ ¢ P3 available balance
nitiator o BG 5134,75 EUR/ 10 042,70 BGN 2t
Recipient Hame ot thevect
HAMN
Re: er's count:
BULGARIA v

Transfer amount

Details test
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Transfer from/to budget «

X
Initiator Recipient
HAN
8G (EUR) (& BG ®
Opo6ank bbnrapua ALl Bulgarian National Bank
Transfer amount Transfer amount
10,00 EUR
Expenses and value date e
Shared
‘ O s ‘
Value date re
= s s Fee
Standard 0,00 EUR
‘ O aisera 0,00 BGN ‘
Details test
Payment type Not available for the selected receiver.
Obligur The obligor is the same as the originator (_
Name
PIN
If you wish to make a payment for a obligator other than yourself, you can disable the "The obligator
is the same as the originator" option and enter the third party details manually, with the option to
choose between BULSTAT, PIN and PNF.
Oblignr The obligor is the same as the criginator
PIN LY
BULSTAT
&3 Save payment details (AL ~
PNF
= Execution and validity date ~

The "Payment Type" field is optional but mandatory to be filled in only when transferring amounts to accounts with
account type identifier 84 (thirteenth and fourteenth positions of the IBAN).
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Payment type

Select payment type

Obliger ) - —— _ l

e Currency transfers

The default country when ordering transfers is Bulgaria, but if you change it, the transfer form will automatically be
converted to a currency transfer:

Transfer to another account X
Initiator PC Cynep cmeTk@ ¢ P3 availoble balance
BG 5134,75 EUR / 10 042,70 BGN
Recipient Name of the recipient
test
Receiver's country
GERMANY v

o B

BIC of the recipient’s Bank Recipient's Bank name

Citibank Europe Germany Branch

Receiver's bank address

FRANKFURT
Transfer amount 20,00
i test
Details ¥

In case of foreign currency transfers, the data in the transfer order form must be filled in Latin.

By selecting the 'Continue' button, you proceed to the screen for choosing the type of fees and the value date of the

transfer.
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Transfer to other country = X
Initiator Recipient
test
BG (EUR) (& DE &
Eurobank Bulgaria AD Citibank Europe Germany Branch
FRANKFURT
Transfer amount ans S emests
20,00 EUR
Address of the recipient
E
Expenses and value date cLii
Shared
‘ O sha
Value date
: Fee dard Fee e Fee
nstant Standar: Express
(o) 0,00 EUR 0,00 EUR 7,16 EUR
SEPA Instant 0,00 BGN BISERA 0,00 BN TARGET2 14,00 BON
Details test
£y Save payment details v
v

[ Execution and validity date

Important! To ensure security when making transfers to third parties, it is necessary to use one of the following
authentication methods, depending on the type of operation:

e Software token m-Token Postbank

e Qualified Electronic Signature (QES)+ a one-time code received via Viber/SMS (OTP)

> Credit card payment

You can make a payment to a credit card from the "Transfers" menu -> "Credit card payment":
New transfer

2

=7 s =

Transfer to own account Transfer to another account Credit card payment

Transfers to own or third-party credit cards issued by

Transfers to other individuals within the country, currency
Postbank

Transfer of funds betweown accounts, including currency
transfers, and payments to the budget.

exchange
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In the "Initiator" field, you can select the account from which the payment will be made. The system offers a selection of
your accounts with active transfer rights that are subscribed for use through the service.

Important! Payments to a credit card can only be made from accounts in EUR.

Credit card payment « X

Initiator ® e able @
BG 5134,75 EUR/ 10 042,70 BGN

Recipient Payment to another credit card issued by the bank

® . 1512,48 EUR / 2 958,15 BGN
Transfer amount a 0,00
@ Atter topping up your card, the payments towards the minimum instaliment will be updated within 24 hours
Details Card funding
'
&) Save payment details v
[ Execution and validity date v

In the “Recipient” field you have the choice between crediting your own credit card or transferring to another
card at Postbank. If you wish to make a payment on your own card, you can select it from the drop-down
menu. The cards added for use in your account are displayed.

If you choose to transfer to another card, the fields will be cleared, allowing you to manually enter the card number and
recipient's name.

> Validity of transfers
In case you do not send a created transfer immediately, you can sign and send it at a later stage before its validity
expires in the “Pending” tab of the “Transfers” menu.

Pending
21354127 PC Cynep cMeTi@ c P3 fest st 5,00 EUR 28.05.?(.116

Important! The standard validity of transfers is 30 days. It can be changed by selecting the "Execution and validity date"
link at the bottom of the transfer order form.

46



(QPostbank

Inspired by you

< Transfer to recipient in Bulgaria =

al

Initiator Recipient

BG (EUR) @ BG

1Opo6aHK Bbnrapua ALl

ank (Bulgaria) AD

Transfer amount Amount 5,00 EUR /9,78 BGN Fee 0,00 EUR / 0,00 BGN (O

Expenses and value date Expenses SHA - Shared

$ Value date 28.05.2026

Details test

In case you do not sign and send the transfer before the expiry date, the transfer will expire and in that case it will
need to be created again.

14.2 Creating a Recurring Payment with Manual Confirmation or Automatic Execution

With this functionality, you can create recurring transfers that will be generated automatically at a predefined repeating
time interval.

Each transfer can be saved as a recurring payment, regardless of whether it is in EUR, to the budget, in foreign
currency, or a currency exchange. You simply need to select the option 'Save payment details' - 'Save as
recurring payment' and then fill in the required fields in the form:

e Payment frequency

* Execution type (manual confirmation/automatic execution)

« Validity period and start date (if different from the order date)

The same form also provides options to save the transfer as a Template, Saved Beneficiary, or Trusted Beneficiary."
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& Save payment details ~
9 Save template
Z& Save payee
[l Save as recurring payment (
Periadicity
Select a recurring (weekly or monthly) automatic payment for this transfer.
Select ~
Manual verification
Verify the pending payment manually.
O Automated execution
The transaction will be automatically executed on the specified date.
Period of validity
Select period ~
Execution
Unlimited
[T Execution and validity date -
Forthcoming execution date (i) validity date
dd.mm.yyyy es) 28.06.2026 (es)

When activating a recurring payment with automatic execution, the transfer will not only be generated automatically
but also executed automatically.

This type of payment requires valid security verification at the time of creation, which is one-time.
Confirmation is required when a user creates or edits a recurring payment. Any subsequent transfer created
from a recurring payment does not require confirmation. Recurring payments that have already been

created can be found in the "Transfers" menu, where you can view, activate/deactivate or delete the created
recurring payment.

Recurring payments

14.3 ,,Pending payments”

The report can be accessed from the “Transfers” menu ”Pending Payments”

Pending
MNIs4127 PC Cynep cuetn@ ¢ P2 test teat 5,00 EUR 28.05.?{116 y
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* The following columns are available:
*  Type of transfer

*  Recipient — name and account of the Recipient

e Details
e Status
*  Amount

* Registered — date and time of registration of the transfer

By selecting a column name, the transfers will be sorted accordingly (upcoming feature). The transfers in this report are
grouped into different sections based on their status.

Pending

~ Pending signature ~ Pending for bank processing

In this section for transfers with the status “Pending Signature’, two buttons are available from the transfer row

£
"Sign” and “Create similar” .
If you select more than one checkbox at the beginning of the row of transfers in the report, the number of selected
transfers and the "Sign" button are displayed at the bottom of the screen,

By selecting the “Sign” button, you will proceed to token signing.
m-Token Postbank confirmation x

Total amount: 1,02 EUR

OR code confrmation

Important! Internal bank transfers are processed in real-time, and once the payment is initiated, it is executed and cannot
be canceled.
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14.4 Withdrawal request

+ New request

A new withdrawal request is made by clicking the button

Withdrawal requests

Preview in BGN @
[@ Last30days 28.04.2026-28.05.2026 v + New request

Branch State Accoun Registration Date Withdrawal date Withdrawal amoun «

No withdrawal requests were found for the specified eriteria

New withdrawal request X

Account Select account ~ 9 ———

Withdrawal amount m 0,00 Sofia NDK
1 Bulgaria Sg.
02 8166601

Branch Withdrawal date .
Branch and date Working time
Sofia NDK v 01.06.2026 ) Monday - Friday: 08:30 - 17:00
s
D Withdrawal request can be completed after Monday (01.06.2026) Show

To create a withdrawal request, you need to fill in the following fields:

* Account
*  Withdrawal amount and currency
*  Bank branch from which you will withdraw the requested amount

¢ Withdrawal date

The minimum withdrawal amounts for different currencies are as follows:

* EUR-1050
e USD-1000
* GBP-1000

The 'Branch Details' field contains information about the name, address, contact phone number, and working
hours of the selected branch, as well as the exact location on Google Maps. Information is also available
regarding when the withdrawal request can be executed at the earliest stage. When selecting 'See More', the
following dialog is displayed:
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& Processing of withdrawal requests at a branch

G\O Requests in EUR registered by {time}

Requests can be withdrawn at a branch no earlier than the the next business day following registration.

@ Requests in EUR registered after {time}

Requests can be withdrawn at a branch no earlier than the the second business day following registration.

@ Requests in another currency registered by 12:00
L]

Requests can be withdrawn at a branch no earlier than the the second business day following registration.

. Requests in another currency registered after 12:00

Requests can be withdrawn at a branch no earlier than the the third business day following registration.

The maximum period within which you can request a withdrawal at a bank branch is 30 days from today.

Once the withdrawal request is created, it must be signed with a software token.

15. Menu “Utility bills”

In the "Utility bills" menu, you can pay your bills for various utility services, categorized by type.

Payments can be made from EUR accounts or EUR credit cards.

Important! Additional authentication is required via the m-Token Postbank software token or a one-time code (sent
to the mobile number registered for the service) for the following operations:
* Creating or editing a subscription for utility bill payments;

* Making a one-time utility bill payment without creating a subscription;
*  For payment by code

> Utility bills
The “Utility bills” tab contains information about the subscriber numbers registered for payment, as well as the option to
make a new payment without a subscription through button “New Payment”.

You can make both one-time payments and create a subscription that stores information about the selected merchant
and subscription number.

To make a payment, select button “Pay utility bill” >> “New payment”.
Utility bills

Preview in BGN

ok Pay new utility bill m
“g You can check for new utility bill or pay deposit by selecting a merchant and entering a subscriber number

n name Amount

< Bﬂ( no}yferc:na - Coguitcka BOAa 17.04.2026 20,04 EUR
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You should select a service and merchant:
Utility payment X
Merchant category Select merchant category v
Merchants Please, select a category. 7
Subscriber number 0]
&) Check
{

Filtering of categories and merchants is available by entering part of the name :

Utility payment

X
Merchant category ‘Water supply and sewerage companies ~
Merchants Please, select a category. v
cotp Q
Subscriber number o
BuK Codms (o6nact)
Cothuiicka soaa

The subscriber number is entered to retrieve the current outstanding amount, then the "Check" button is selected .A
realtime check is performed to determine if there is an outstanding obligation for the entered subscriber number:

Processing check utility bill

If no outstanding obligation is found, the corresponding information is displayed:
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Merchant category Water supply and sewerage companies
Merchants

Cocuiicka Boga

Subscriber number 123456

(QPostbank

Inspired by you

&) Check

If an outstanding obligation is found, the amount due is displayed, and a payment account must be selected. On this screen,

the payment can also be saved as a subscription.

Utility bill payment
Account/Card selection

Select account/card for payment

Obligation sum 91,01 EUR Fee

Obligation Merchants
G Tonnoduxauua Codua ALl TecToBa CHCTEMD
o) Save the details
Save as subscription

TonnoQuxaumna Codun ALL-TeCTOBa CHCTeMa

Manual verification

O Automated execution

Select

100.00EUR m 500,00 EUR

0,00 EUR

91,01 EUR

123456

Other

When selecting "Automated execution", additional fields appear for entering a limit up to which the automatic

payment will be processed.

By selecting the "Verify" button, you will receive a confirmation notification via a software token or a
onetime code (OTP) sent via SMS/Viber - once for creating the subscription and once more for the
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payment itself. If you do not wish to add the utility service as a subscription, you only need to confirm
the payment.

> Subscriptions
From the "Utility bills" menu, under the "Saved subscriptions" tab, you can view information about the saved utility
subscriptions you have created through your banking.

In this menu, you can also see the active consents for automatic payment of debts through the Universal Payer service
that you have requested at a bank office.

Add a subscription
Category Select category
Merchant Please, select a category.

Subscriber number

Subscription name

Account/Card for payment Select account/card for payment
Paymgn( method o Manual verification Automated execution

> Payment by code
From the "Utility bills" menu, under the "Payment by Code" tab, you can pay for goods or services for which a 10-
digit code has been provided.

Payment by 10-digit code.

@ Paying by 10-digit code provides you with an easy way to pay for goods, services or obligations to a merchant. Just enter the received code and select a payment account

Merchant payment code 1234567890

&) Check

After entering the 10-digit code, select the "Check" button.
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Processing check for 10 digit code

A check is performed, and the system displays information about the found obligation.

Payment by 10-digit code.

Account/Card selection Select account/card for payment "

Obligation sum 10,00 EUR Fee 0.00 EUR

Obligation S .
0123458961 m_un'll'un

=

You can select an account to pay from the drop-down menu, and next to the due amount you will see an info button
that displays payment details in an informative window.

Once you have reviewed the due amount and selected the bill to pay, you should click the "Payment by Code"
button. The payment is confirmed with a software token.

m-Token Postbank confirmation X
Payment by code

10,00 EUR / 19,56 BGN

QR code confirmation
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> Payment History
All paid utility obligations or payments by code can be found in the "Payment History" tab.

*  View the payment
*  Filter by period or payment details (merchant name, subscriber number)
* Generate a report in PDF or XLSX format

Paid utility bills
Preview in BGN

[ Last30days 28.042026-28052026 v v v m

Utility payments' records not found

16. Menu “Taxes”
In the "Taxes" menu, under the "Pay taxes" tab, you can check and pay tax obligations to the municipalities listed:

Paying taxes
‘\“) Check for active tax liabilities by specifying municipality and liable person

Choice of municipality N
Select a municipality p.4

Obligated person Payment for another obligee

Name

PIN

By default, the name and personal identification number (EGN) of the account holder are preloaded, but it is
possible to select the option to pay a tax obligation for another person using the slide button "Pay for Another
Obligee".

When selecting the "Check" button, a real-time check is performed for any tax obligations.
If no obligations are found, the following message will appear:
GPostbank ® ¢ ® ::-hd-—i‘hh >
S Paying taxes

If any obligations are found, information about all due local taxes and fees will be displayed:
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av 2l f£o0 «wo

Paying taxes

Taxes due

Garbage collection fee 2024 K 02.12202¢ IwEeR @

Payments are made from a bank account or a credit card in EUR.

Important! Additional authentication is required for each tax and fee payment via the m-Token Postbank software
token or a one-time code (OTP) sent to the mobile number registered for the service.

Important! Obligations are paid in chronological order. It is not possible to pay a current-year obligation if there are
outstanding obligations from previous years.

¢ Payment history

In the "Payments history" tab, you can check paid taxes. A filter is available to view payments for the current day or the
last 7, 30, or 90 days. There is also an option to manually enter a custom period.

Paid taxes

Preview in BGN

[ Last90days 27.02.2026-28.052026 v

17. Menu “Rights and limits”
17.1 Product rights

You can view the product rights of a user via "Rights and limits" menu>>"Product rights" submenu.
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IMPORTANT! The right to view the product rights granted to a user is provided after signing an Internet Banking Agreement,
respectively an annex to it.

All granted rights are displayed by user and it is possible to sort by product type.

£ :
@ Postbank
g b o
Product rights
v v ]
] ] L] L] L] ]
] L] [] L] L] ]
L] o
] L]
% pocu
© Cumency
n Gat naw|
i
- Y

17.2 Change of limits

Upon registration for the service, a 24-hour limit is set for each account registered for use through Postbank Web.

You can request a change of the limits for an account through the “Rights and limits menu” >> Limits>> Preview payments
limits .

Payment limits

[ Last7days 21.05.2026 - 28.05.2026 VvV ¢ Preview payment limits

Request No. nitiator Change limits for

Registered Status

There are no pending requests for changing limits

Important! Online limit change request can only be submitted by users who match the bank client. Account
limits of authorized account holders other than the bank client can be changed by an account holder at a
bank branch.

For higher security, when clicking on the "View Payment Limits" button, confirmation is required via a
software token or a one-time code sent via SMS/Viber (OTP). The code is sent to the mobile phone provided
to the bank.

After successful confirmation, you are taken to a screen with the accounts subscribed to the service and the current
limits that are set.
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Limits for user
Additional information A
You can edit your own limits or the limits of other users connected to your
Account Limit per document Daily limit account
If you change limits for another user, he will need to confirm the change.
@ Cumentacoount s 1022584 EUR 1022584 EUR ]
6. (R Active m-Token Postbank is required to confirm request for limit change
o :""m account & 1022584 EUR 1022584 EUR o] After confirmation, the request will be sent to the bank for approval.

You need to click on “Change” button next to the account for which you wish to modify the current limit.

The next step is to enter the new limit values in the “Limit per document” and “Daily Limit” fields, ensuring that they
fall within the specified allowable range.

It is mandatory to add a comment in the “Details” field explaining the reason for the change. The next step is to click
the “Change” button.

Modify limits

Limit per document (EUR) Daily limit (EUR)

EUR 1022584 1022584

Enter a value between 1.00 and 300000.00 Enter a value between 1.00 and 300000.00

@ f you want a different limit than the specified limits, you need to visit a bank branch

Important! The value in the “Daily Limit” field must be greater than or equal to the value in the “Limit per document”
field.

Account limits apply to transactions to third-party accounts. There are no restrictions on transactions between your own
accounts.

Submitting the request to the bank requires confirmation with a valid security device. More information is available in the
“Personal Security Devices” section.
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18. Menu “Documents”
For all users of the Postbank Web Internet Banking service, for whom the user's personal identification number
matches the bank clients's personal identification number, access to electronically sighed documents on a tablet
at a bank branch is provided.

QPostbank $R =8
Inspired by you
Documents

B Last10 29.05.2026-29.05.2026 W V v

(0) pashboard
Type of document Document t Date of document  Account/Card

@ Transfers v

© svrence Insurance certificate 11.06.2025 [A]

utity bills v

@ © nsuence Insurance declaration 11.06.2025 [ 1]
B Taxes b4 @ socouss Debit card agreement 11.06.2025 (1]

Qi Withdrawal requests

Access to the "Documents" menu requires additional confirmation via m-Token Postbank (if activated) or through a
onetime code received via Viber/SMS. The confirmation is valid for the entire session, i.e. until you log out.

m-Token Postbhank confirmation
Please verify in the m-Token Postbank app

Preview documents
Preview documents for bank client

or

QR code confirmation

For your convenience, different search filters are available - for the last 7 or 30 days, or an overview of the last
10 documents. You also have the option of manually entering the desired period, as well as selecting the type
of document you wish to review.
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™ Last10 25 2025-25 v v

Last 7 days Y

Last 30 days
23.02.2025- 25 Type of document
o Last 10 Select type of document v
Custom
Enter the Document

From Select document bod

dd.mm.yyyy dd.mm.yyyy ()

All types of electronically signed documents intended for clients are displayed — contracts, payment documents for
executed transfers, bank cards, insurance, recurring payments, subscriptions, and others.

19. Menu “Currency”
The Currency menu provides information on the exchange rates of the currencies the Bank operates with.

The exchange rates marked with sign @ are preferential for “EUR”. The rate is automatically applied to transfers
exceeding 5,000 EUR.

Exchange rates

0 The exchange rate is quoted for 1 EUR
o
Currency Fixing (BNB! Buying rate Selling rate Cash buying rate Cash selling rate Date
*= ‘“,S‘," i 1161700 1,187000 1,140400 1,188100 1,139300 29.05.2026
= EEP N 0866650 0,880000 0,848400 0881300 0,847500 29.05.2026
CHF
@ 0916700 0,938700 0,886900 0941300 0,884300 29.05.2026
o™
Turkish Lica 53,321300 56,129700 50,784000 - . 29.05.2026
o 117,201000 123,673400 32,979600 - - 29.05.2026
§ 0. @ 1,631800 1,666600 1,585300 - - 29.05.2026
cap
“) 1,609400 1,644700 1,564400 - - 29.05.2026
oNY
® 7,876200 8114900 7,642200 - - 29.05.2026
S F“K 7,472900 7,697300 7248900 5 2 29.05.2025

With the Currency Calculator functionality (upcoming), you can calculate the equivalent value of one
currency to another. The bank's commercial exchange rate for cashless transactions are used for the
calculations.

20. Menu ,,Profile”

The “Profile” menu contains several submenus from which you can make the appropriate settings:

*  M-token management

* Notifications settings
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* QES management
* Password change
* Username change
* Sessions history

* |P address history

*  Mobile devices

> M-token management
You can request a new token (if you haven't done so during the activation of your banking). If you already have an active
software token, you have the option to either delete it or request a new one.
{ABosthenk

m-Token management

O mToken mansgement
Software token

What you get with m.Token Postbank

> QES management

From the "QES management" tab, you can install a valid qualified electronic signature
(QES) issued by a Bulgarian certification service provider. Information about licensed
certification service providers can be found on the website of the Communications
Regulation Commission.

To install your qualified electronic signature (QES), you need to:

1. Install the accompanying software on your computer according to the

instructions from the electronic signature issuer

2. Then, you need to select the "Register QES" button in the "Profile" >> "QES
management" menu.

Registering the QES in Postbank Web.bg is a one-time process, for the duration of its validity. You can use it on more than
one computer after installing it according to the issuer's instructions.

In case the client uses the m-Token Postbank software token and at the same time has a valid QES registered in
ePostbank.bg, the software token has priority when confirming payment transactions.
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> Notification settings
You can activate/deactivate notifications for logging into the system, managing your profile, executing
transfers, and subscribing to utility payments. Activating notifications does not require additional
confirmation, but if you wish to deactivate a notification, you need to confirm the action using a software
token or a one-time password (OTP) sent via SMS/Viber.

Imporant! Notifications for logging into the system from an IP address that you haven't accessed within the last 60 days
are enabled by default for all users and cannot be turned off.

Deactivating notifications requires confirmation with a valid personal security method.

QPostbank  * ¥ o
esgived by you o .
Qualified electronic signature (QES)
[}
() Das! < QES management
(O Dashboard Add a qualified signature ° o
» C
® Transters . — —_— "
e syt QES) o o gl e isued by Lcansed corficate s 2 & Hotrestons seing
© vuybins (™ o
@ Tos == -
A Withdrawal requests .
=3
(2) Templates and payees -
What you can use your qualified signature for
[ Rights and imits
= B e o papa: o : D oo e 1| P TEE
(3 Documents
© Currency
Get new product
Fully onine
Q@Postbank P wo
Inspired by you e
Notifications
o
— - -
(O Dashboard You can enable notifications at any fime. Notificati be sent in the language of your current session To disable a notificat " ok PR o G (v Push notifications @ anagement ( 'Y
8 ime . By adtivating the push nofif ©® Click to Pay management 4
® Transters notificat Postbank \ )
4 & Notifications settings.
Q utity biis o=
8 Login
Push notifications. SMS/Viber ar
) Taxes y
@ Withdrawal requests
=]
Profile management
(8) Templates and payees ) Fio ! Push notifications Email - t
[ Rights and limits.
 Documents T Payments
Push notifications email
© currency
t % Q  subscriptions for utility bills
[+ Pl u Y s aiicssons QL] vt

® Trusted devices

In the "Trusted Devices" tab, the registered mobile devices that you have used to log into the service are
displayed. To register mobile devices on the screen, you need to log into your online banking through
mPostbank by downloading the app on your mobile device from AppStore, Google Play, or AppGallery, or by

scanning the QR code on the screen.
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QPostbank  * f: o
nspired by you )
Trusted devices g

(©) Dashboard . [ . () Devices managing ° r’l

1] 05.01.2026 = e o » * g
@ Transters " el i

veb that are
© ity bins v
Ege Last actiity =

& wandows 05.05.2026 = o o
E Taxes
£ Withcrawal requests . Ty

& vingows 05.05.2026 u o o
() Templates and payees
B Rights and limits v Edoe Lart aciiy .

S windows 07.05.2026 ShER o O
[ Documents
© Cumency v Edge Lastasiviy o "

& Windows 13.05.2026 © Activaied o
ﬂ e Dot

Fully onknet

After a successful login to the mobile application, the information about the device will be correctly displayed on the
screen in the "Trusted Devices" tab of the Postbank Web online banking.

> Password change
To change your login password, you have to enter your current password and your newly chosen password that meets
the requirements displayed on the screen:

@ Postbank

Insgived by you

Change password

© Dashboard (&) Chinge the password for accessing your oniine banking. Periodically change your password for accessing Postbank Web to achieve a ighes level of securiy © QeS management

® Transters

Current password
Q utity bills
Password change
[ Taxes New password :

@ Witharawal requests

B0 » = pgo v

(S) Tempiates and payees
@ Riohts and fmits
[ Documents

© Currency

Get new product
Fully onkne

®

New password

After a successful password change, a confirmation of the successful change is displayed.

* Username change
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In the Username change tab, you can change your current username. You can make up to 3 changes per day.

Enter your desired username in the “New username” field , your current password in “Current password” field and then
select the “Verify” button.

Q Postbank

wpires

Change username

o
O Dashboard (&) comntoe the ostmamefo scmseioa v Y
» ¢
® Tanstes
New username @
Q Uity bils .
[ Taxes Current password s
2 Ussnams crane
-
e

* Sessions history

In the Sessions History tab, you can view detailed actions performed through your account by date and time

Q@Postbank il
T e
Action history
@ Last7days 22 052026-29052026 Q@ miol
() Dashbeard o
@ Transters =
N 08208 20520 g
00000020 1dc64-6412-47ca-b4c3-21D7C78000 172.17.159.127 s ] o
Q uility bills v
, 20052028 250820
0000004 5060075-0902-4841-2080-657068 144160 17217189127 0826:00 DE2600 a Fa
&) Taxes v
0000005753660 6ddb-419F.9a37-3a0B8d12222¢ 17217159127 28052026 28052020 3
N wsz2 15085
4 Withdrawal requests =
=
0000745643456 A6 T 050817 s w5028 s
[2) Templates and payees TR
28.05.2026 28.05.2026
00000 17328000158 256N manimm .
[ Righs analimits v 09:37:28 093728
e et ssss e 052026 05206 )
3 — 0000001 68ec865-cd93-4741-8339-3093515320ef 17297059027 090737 091457 00:07:20
o - 25.05.2026 25.05.2026
oy 20240507018958-0006-4955 530 0BTcoMES?A nanassazr osz12s 0s202%
. - . y - 23.05.2026 23.05.2026
202805853120 Tobe 4 . Bacessa3e382 azasaz - o —
e o
s EE e e ranass - — wars
- ] o526 205206
202605980c1217-e9db-4b16-2519-2d1b264cEI55 172.17.159.127 125943 201523 00:15.40
f 12 recon 1 2 > 10 v
e |IPadd hi
aaaresses |story
In the IP Address History tab, you can check login information for the digital channels.
IP addresses history
[ Last30days 29.04.2026-29.05.2026 V
29.05.2026
172.17.189.127 37
08:43:59
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21. Personal security tools

Transfers between own accounts, as well as the repayment of obligations on own credit cards, do not require
confirmation.

To ensure security when making transfers to third parties, it is necessary to use one of the following methods, depending
on the type of operation:

by

Software token m-Token Postbank

Qualified Electronic Signature (QES)+ one-time code received via Viber/SMS (OTP)

The following operations require confirmation with a personal security tool:

Transfers to third parties

* Payment to another credit card

e Submission of a request for limit change

¢ Submission of a cash withdrawal request

* Regular payments with automatic execution

* Creation and editing of subscription for utility bill payments * Payment of tax liabilities
*  Payment of utility bills without a subscription

1. Software token m-Token Postbank

In order to ensure maximum security for online payments through the internet and mobile banking system, we use an
application for confirming them — the m-Token Postbank software token.

With m-Token Postbank, payment operations are confirmed securely and conveniently. It enables two-factor authentication
of the user's identity, ensuring compliance with the regulatory requirements set by the updated Payment Services
Directive (PSD2).

To make transfers via Postbank Web and Postbank App and confirm operations that require additional verification, you only
need a smartphone with Android (5.1+) or iOS (11.0+).

Important! After activating the software token, all payments requiring confirmation must be approved in the mToken
Postbank app.
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*  Confirming operations with m-Token Postbank:
The confirmation of operations with m-token Postbank is performed through one of the following 3 methods:

- Push notification —for each operation, you will receive a push notification, which you need to click on.

. . Tranfer from/to budget
m-Token Postbank confirmation Ordered amount 1.00 EUR tc

BG

test

1,00 EUR/ 1,96 BGN

906 ® - 18 ® -

Pending confirmation

(QPostbank

Tranfer from/to budget

€  Confirm transaction

67



(QPostbank

Inspired by you

After reviewing the confirmation notification, you will have the options to "Confirm" or "Reject".

Important! If you have not received a push notification to confirm your action, you should log in to the mToken
Postbank app and refresh the “Pending” menu by swiping down on the screen.

¢ Confirmation with QR Code:

After creating the transfer in Postbank Web, you can choose to confirm the transaction with a QR code:

m-Token Postbank confirmation X

test

1,00 EUR /1,96 BGN

QR code confirmation @

The screen will display a code:
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m-Token Postbank confirmation X

test

1,00 EUR/ 1,96 BGN

A

You can scan the code by logging into the m-Token Postbank app and selecting the QR code option:

fu P‘I

B4y

QR code

* Confirmation after login in the app
The operations waiting for confirmation can also be confirmed from the main screen of the app after login.

A list of the operations will be available for you to review and confirm.

Important! The operations wait for confirmation for a few minutes. Once the time expires, you will need to select the
"Sign" button from your Postbank Web profile in order to sign them again.

22. “Notifications” menu &

The “Notifications” menu provides information about the activity in your profile.

Notifications

[0 Lest30days 29042026 29052026 v v

25.05.2026
o 1P 18 you have pot intated this sction,plesse conmact s immediately at 722, 14:56:38

24052026
144313

19.05.2026
11927

18.05.2026
10:5212

07.052026
from 1P  you have pot niated this sction. olease contact us Immediately a1 722 09.0529

05.05.2026
11059

05.05.2026
102755

30.04.2026
1f you have not iniared his aciion, lease contact us Immediately a 7224 08.56:19
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You have the option to filter by selected period or by chosen action.

] Last30days 26.02.2025 - 28.03.2025 v v

Toda
yr 2 Select notification types
Last 7 days |

O Last 30 days

Custom

dd.mm.yyyy B8 dd.mm.yyyy B

23. Online recovery of Forgotten Password
You have the opportunity to completely recover your password for internet banking access, free of charge and without

having to visit a bank branch.

> Steps in the process of recovering a forgotten password:

1. Data entry

You need to select the "Forgotten Password" link from the Postbank Web homepage

BG

Welcome!

o
=T

On the next screen, you need to enter the required information to create a new password:
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QPostbank ®

Inspired by you
Data entry

Change your password in just a few clicks.
The information entered must match the one provided to the Bank.

Important! You can only change your password if you have an active m-Token. Otherwise, you need to visit a branch
of the Bank to request a new activation code.

The following mandatory fields must be filled in:

* Username

e E-mail
¢  Phone number

¢ Select the condition “l am not a robot”

The provided data must match the data you have submitted for the internet banking service at the Bank. 2.
Creating a password
In this step you need to create a new password for access.

QPostbank ' ®

Inspired by you
Change password

Change your password in just a few clicks.

Create a new password to access your online banking profile.

When creating the new password, the following security conditions must be met.
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&
Select password
© Minimum 8 characters required
0 At least one uppercase letter

© At least one lowercase letter
© At least one digit

3. Confirmation with a software token

After successfully entering the new password, you will proceed to the confirmation step with the software token

Confirmation with m-Token Postbank

Please confirm your login in the m-Token Postbank app

QR code confirmation

4. Confirmation of the change

After successfully confirming with the software token, you can log into the online banking system using your username
and newly created password.
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24. “Get new product” menu

The ,,Get new product” menu allows you to quickly, easily, and conveniently open new banking products directly through
your online banking, without the need to visit a branch.

3 £ we
QPostbank
New product
(O bashboard
(® Current account f) Deposit account
® Transters Manage your funds freely and effortiessiy 24/ Goase the most sutable term for you j
|9

[E] Tazes v
T Wihérawal requests

[E) Tempiates and payees S D savings account

A%
© orumes D

© Cunrsncy ~

Bet new product
sally online:

With just a few clicks, you can open a new current or savings account tailored to your needs, or choose a suitable deposit
product and open a deposit online - anytime, from anywhere.
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Important:

All products available through the New Products menu can be opened and managed entirely online, with no branch visit
required. The process is secure, fast, and fully designed for your convenience.

e Current account

From the Current Account menu, choose to open a new payment account and select between Your everyday banking solution
or "Priority by Postbank" Package.

O]

Choose your product

o -

Standard current account

Your everyday banking solution;

« Fully online account opes
UsD
joing Transfe “Priority by Postbank” Package

For more informati

Review the pre-filled personal details and confirm that all information is correct.
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®

Review the terms and conditions

Review and confirm product terms

@ Product
Standard current account

Bank client

@ Account rights ) @ currency
V' Active permission @ EUR

| accept:

nd conditions f

‘or opening, and closure of accounts duals in Eurobank Bulgaria AD

nd condition:

for Internet banking

Proceed to the final step, where you review the agreement and complete the process by signing the contract.

®

Sign contract

@ Postbank

26.05.2026,10:06:16,29.05.2026
[IOrOBOP 34 PASMNAIUATENHA CMETKA,
- 33 enexrpor “Wirepret Ganopae’
[pec, 20052025, wexzy "OPOSAHK SETAPAR' Afl emwcaxa & TPPIOTHL row Aresges no smwceawisa ¢ EMK . o

cenanie W aopec wa yrpamnewie . Codws, paiod Sirowa, yn ‘Owonoepicres mr' M 260, Kapwsaka no-ony 33 KpaTeoCT
'BAHKATAY, or ena cToaa

A KaTAMOMERT 33 CamomiedkocT Ne . wa v . or COBF, ETHIHY , © noctomes aapec & .
COOMA,
Waputsam no-ony 23 KpaxoeT TUTYTIAP® ikt 'BAOKMTENY, OT 24T CTRaHA, C8 G HICTOSLUT COTC0P 33 CTEAHOTO:

Unt. BAHKATA rpmewa Ga Onpe  BomM Gexpowa paannawaTenda ovetia & EUR (Bua sanyra) ke Wweto va TTYIRPR (wapiniada

no-ony & aorosopa 'CMETKATAT), ¢ IBAN wowep SG. , 8C P23 ko0 npenocTaEe Ka TumynepR
NNSTEXHMMTE YCMTW 1O DANVGUATENM CMENM, NoCOYEM & OBLMTE JCNOSAR 33 OTQMEIKE, EOLEWe W IINDWEINE K3 DIHIOEH CWETON Wa
umsect niua 8 Sunrapus” AL wepay) or Foroeap.

Un2 BAHKATA wawcnses swpxy cMara ro CMETKATA mmausa mosa & paawep cumacio Mlomerts Gonemed wa SAHKATA. Thowmsta
o2 WracnRE3 exegesEeo K3 0333 360 7WXEODW 33 rOMWK3 W 30 MIGEODMM 33 MECEW CWTIHO OT ASTATS Ha OTGMEIKETO Ka CMETKATA
s wpanka saxpueave k2 CMETKATA

Un3. Cpeacreara ro CMETKATA, fpesver wa KACTOMUMR IOMEOP, CB FEpRMTUPSMA MW yCrosusTa a Jamowa 33 rapawTwpane K
ancrosere @ Gasnmme o7 OOHZ3 33 rapaTIEE WA enorosere & Gaorme (OTBS) KT OGUUGT TIpIMTWPIH DEIMED 33 SOKKM ENOMOSE WA
TUTYNRFA & EAHKATA e 100000espo. SAHKATA e npemocrssuna wa TUTYMIFFA ooiosia IeOpMAl® OTHODO J3UUTETE Ha
ENOFOBETE D CCTKYEAKE K3 TOIM COTCE0P, KOETO Ce »

Und. 33 WeypenediTE & KBCTORLY KOFOSOP SarpOCH O MpWNaraT "OBLiN YOTOGUR 33 OTIDUSSHE, GOEWS W 3IMDUSHHE Ha GHIDEM OMETOH
¥ Gwarecn nwya & "OpoSaw Ewnrapws AT, Ofupme yonosws Wa OpoSask Sunapus Al 33 emewposeo Gamoso ofcnyksase
“Whireprer Gamipake’ 32 " e, ek - Tapwba 33 TaKNTE W KOMMCMOWNTE, KWTO 'IOpoSak
Gunrapis’ Al MpANGra O WIMUB3MM JOTYTH HA KMEHTH - QMMNECIH M W Nlamews Gonens a “Opodamt Sumapus’ A 33
dustiectn Nia (4apwsak no-gony OB ycnoeds Tapuda W Txpew Gionensi’. ChLuTe C3 WEDAIOENKA SACT O WACTOSLMR OTOEOD M
Ca WATWHM WG TWNTOTRAEH WOGKTEN N0 CMWCWN3 MO CMWCaNA K3 §Y, T80T [RMLMWITENITe pairOpendi Ha JaMOKA 33 MATEXWME yCYMH
W TTSTEXWTE CACTEMM - K2 VMTEpWET CTPBWAIETA K3 SAHKATA (wwwpostbarkbg), <aTO MOTST 53 GWiaT nonysesw of TuTyipa  Ha
X3DTWeS HocuTen & OcTe Ka AHKATA oW 2358240 TUCHEHD WEKaKe 3 TOEA
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(QPostbank

Inspired by you

e Deposit

After clicking the “Continue” button, you will proceed to the deposit opening process, where you need to enter
the desired amount and the preferred deposit term.

Choose deposit

o ~

100000

1000,00 EUR 0.00% 0,00 EUR

/\ The minimum amount required to open a deposit is 1,000 EUR.

Please make sure that the amount you enter is not lower than this value.

After that, you need to choose which of your accounts will be used to transfer the amount for the deposit.

You will see a list of your available accounts. Select the appropriate one and make sure that it has sufficient

balance to cover the amount you entered.
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(QPostbank

Inspired by you

®

Add funds

Select a funding account and renewal method

Funding account

v

PC Cynep cmeTx@ c P3 available balance
® o 5134,75EUR/ 10 042,70 BGN

Deposit amount

1000,00 EUR

Additional funds can be deposited into the account

After that, you will see a summary of the selected deposit, including:

e entered amount

e term

e interest rate

e start and end date

e selected funding account

Review all details carefully to make sure everything has been entered correctly.

Before proceeding to signing, you need to:

e Confirm that you have read and agree with the General Terms and Conditions of the product.
e Once you tick this consent, you will be able to move on to the final step - the signing of the agreement.
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I accept:

0 Postbank

Inspired by you

Review the terms and conditions

Product
Deposit for Everyone - 8 month

Amount and term

1 000,00 EUR, 8 months

Funding account

BG ,EUR

v Select All

Interest rates bulletin

Bank Tariff

De

QO

Review and confirm product terms

Bank client

Interest rate

0.00 %

Renewsl
A 4 I at ia

General terms and conditions for opening, maintenance and closure of accounts of Individuals in Eurobank Bulgaria AD

General terms and conditions for Intemet banking

(@ Postbank

It oy ya

Q) Dashboard

@ trseaters

Q Lximy s

] Tawes

£ Withceawal requests
B) Tempizes anc pavess
) Mgres anasmas

() vocuments

© Cumwey

Gat now procuct
Fally omir!

[~ RN

Sign contract
mren s
R e el e e — -
v b - s 8 G i Sevene, . Dwmiaive 0 N L s ——"
ooy
rr— " - - cowm — s o
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1 WIS o 8 SANATA T Cogaeman 8 Swcae G 37 00N D0 men DG 1 S or jooml
—

2 OBAMATA (4 assis 54 Wm0 THTHIRPR Mesivnsd wer ¢ BN ¥ o
COMIGE, 0 0 Ve NI 197 |
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0 Postbank

Inspired by you

e Savings account

You have the option to open a Savings account entirely online, without the need to visit a branch.

0

Choose your product

Choose a currency and get your product in a few easy steps

o -

Savings account - Mega Plus

"Mega Plus” savings account provides you extra freedom and flexibility.

Advantages:

Fully online account opening in EUR, or USD.
Instant Incoming & Qutgoing Transfers
One free of charge cash withdrawal from the account at branch for amounts up to 1 050 EUR/ 1000 US per month

For more information visit www.postbank.bg

Fee information
Definition of terms

®

Review the terms and conditions

Review and confirm product terms

(3 Product & Bank client

Savings account - Mega Plus

@ Account rights @ currency
V/ Active permission O EUR
I accept:
v Select
Bank Tarif
@ General terms an - De aintenance and closure coul n als in Eurobank Bulgaria A
Senera 1s for Intemet b
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0 Postbank

Inspired by you

Sign contract

@ Postbank

28,08.2026,19:$1.25,28,08.202¢
[10rOBOP 3A CNECTOBHA CMETKA _META NIKOC™,
OTKPWTS DI CHCTEMSTS 33 eNnexTposo GauKos0 oBcnyxEane MkTepseT Gamupae”

oo, 28052026, mexzy JOPOSAHK BLITAPMA AL snwcaa & TPROMHU rpu Areess no enwcsawsta ¢ SAK one
cesaniue w apec v ypseneme . Codw, paks Burous, yn Owmnospecres mT Ne 260, Wapuiasa mo-fony 33 @ameoct SAHKATAY,
OF 2043 CTREG

"

ax e , o or MBP COSMA, ErH xeys & p COMR,

H3PHYAK NO-0NY 23 KPITEOCT TATYNIAP wirw BIIOKMTENT, OT ap)Ta CTPam3, 02 CKNOH MACTOALMET SOrO0P 33 CHRMOTO!

Uni. TUTYNAPAT swanara, a BAMKATA npwema 23 ompme » saaw Bexcpowa cnecrossa owena & EUR wa wesro wa TWTYNAPA
(apwiaua mozony & aowsops "CMETKATAY), ¢ BAN wowep BGC ac wpe: w0 rpesocs K
TUTYNAPA mnaememe yom M0 COECTORWI CMETEN PH )CRORMSTA, Nocows @ OFWIME JCRoRMR 13 OTGVEANE, IO U IDWERE 18
Bawwotn coaTon KB Gvwecor naus 8 'IOpoBac Swrapew’ AR (‘OB JCRONAY) SEETIRLATR TACRES 3 TBEMTE W KOMMMOWTE,
o "Opoba Guvape” All TpWES N0 IGEWLSIM YW Ke CweT - Guueeco i (Tapepara’) w asicreaums Masen
BaneT 53 "KOpoBarx Surrapus” All 33 duarsecat nia (Thexeen Gionemed’)

Nn2(1) BAMKATA wrecrwea mupxy opata no CMETKATA rosesd Mams, ComackO MODRMIA /MOBE NPOUEKT 38 ONECTORME CMETX
"Mera Minoc”, rpeasuen & Thoxeesitn i BTN, KO NoW YENCEWATA Ha an. 2, 3 1 4 OT KaCTOSL “nes.

(2) GAHKATA be Haworsss nixea rpe JacuEske =3 CMETKATA npenw 8 (ooes] few, CHmaso OT fevs, CNElSal ZSTaTs H3 OTQWESRETO
i

(3] Nomara ce wwcrees exeweso 3 Gaoa 350 nomasw 30 RO ¢ J0MOB0SM 38 MICKL CWUTINO OT ZTETE MB OTIDWERMTO MO
CMETKATA wce xpas MECEY W NP CMETKATA

{4) Mpr osspwesn mosewe OT ape Temenwminpesonv (racosw ww Oexscoms] or CMETXATA & pawmre K3 o Gnewaapss wecey
FODMUMIFT MUXESH NPOUST, MPWNIOAM 33 CMJESLSG KANGHISPEW MECEU, OF WGMANRE3 00 PAIMEDS K3 MOEEMI NPOUSMT M0 CTaWISPTHA
POMNMLATESNG CMATER 38 SIIMECHH WU 30 CROTIETWATA BanyTd, Onpecents & Mumews Sonemin ka SAHKATA, amicraau 38 weceud,
33 KOHTO O HEWMCIABA.

25. Logging out
After you finish using the system, you can end your session by selecting the “Exit” button, located in the upper right
corner of the screen.

Lo =

Enjoy your banking experience!
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