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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna ot 08.01.2025 r.

. NAPEOMET

1. Hactoswute O6wm ycnoBua Ha ,HOpobGaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,,06Lwm
y06.202cnosus®) ypexgar OTHOLWEHUATa Mexay
.HOpobaHk bBwvnrapmsa” ALl (HapuyaHa no-HaTaTbK
,baHkaTa“), BnucaHa B TbproBCKUS pPErNCTBP WU
perncTbpa Ha lopuanyeckuTe nuua C HecTonaHcka
uen (TPPHOJTHL), EMK 000694749, cbe cepanuile v
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowwa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeguTHa NHCTUTYLUMS C NULEH3
3a b6aHkoBa geniHocT Ne B-05/02.04.1991 r., usgageH

OT KOMMNETEHTHUA Hag3opeH opraH — bbnrapcka
HapoaHa GaHka (www.bnb.bg) nocnegHo
aKTyanumanpaH CbC 3anosen Ne BHBE-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMeTKU, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbP3aHn C TSX
HennaTeXxHW ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MNOCOYeHUTe
nnatexHu W HennaTtexHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoswmte O6wn ycnoBus npeacTaensasar
HepasgenHa 4act ot [JoroBop 3a npenocTaBsiHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKMIOYEHNUTE OOroBopu 3a BaHKOBU CMETKU u/unn 3a
CbOTBETHUTE apymm NpPoayKTU n yecnyru,
npegocTaBsHU OT unu Ypes baHkaTa, 4OCTBHMN 4O KOUTO
Ce OCbLeCTBsBaA 4pe3 W3non3eaHe Ha ycnyrata
JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

Il. ONPEAENEHUA

1. U3m.,, B cuna ot 23.05.2025r.) ,Ycnyrarta
»2AHTepHeT OaHkupaHe“ wunu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedeH [OCTbN A0 CMETKM u/unu O  Opyru
NPOAYKTM M yCnyrn, NpegocTaBsHW OT WUnu 4pes
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHWYECKM CpPeACcTBa 3a KOMYHUKaLMSA, OMucaHu B
HacToawmuTe OGLWM YyCNoBMKSA, KakTO M NpeocTaBsHe
Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha NNATEXHM U ApYrK
onepauum u/vnn TpaHcakuumn, HapegeHn oT Unm Cbe
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cbrnacueto Ha  [loTpebutens, nocodyeHn B
HacToswmute O6wm ycnoeusA. Ycnyrata ce
npenocTaBs Ype3 NepcoHanuMavMpaH OHMarH OOCTbI
(notpebutenckn npocdun) Ha [loTpebutens p[o
cuctemarta 3a €efliekTpoHHo 6GaHkupaHe Ha baHkaTta,
npe3 Canrta unu npes npunoxeHmneto m-Postbank.

2. ,JloroBop 3a npepocTtaBsiHe U NoONi3BaHe Ha
ycnyrata ,MHTepHeT OaHKupaHe“ wunu camo
»jorosop* NMCMeH [OKyMeHT (B TOBa 4uCho
A0roBop n/vunun apyrn JOKyMeHTW, HoceLlm nognucute
Ha CTpaHUTe W KOHKpeTusMpaliym TexHW npaBa WU
3a0bIPKEHNs BbB Bpb3Ka C 4OCTbMa U Non3BaHeTo Ha
Ycnyrata ,MHTepHeT 6aHKnpaHe”, KakTo 1 aHekcuTe u
AOMbIIHUTENHN CNOPa3yMeHUsa KbM THAX), NognucaH/v
ot baHkaTta n Tutynaps, B cnydante, B KOUTO TOM € U
MoTpebuten wunu mexay baHkata, Tutynapa u
Motpebutens, B cnyvyanTte, B KoMTo TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHoCcTUTE W fa nornyyYyaBa WHdopMauua 3a
CbCTOSIHNE/ABWKEHNE MO HEroBuTe CMETKU W/unu
ApYyrM NPOAYKTM W YCNyrn, npeaocTaBeHn oT/ypes
BaHkaTa, 4pe3 nonssaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®.

3.,,Tutynap Ha cmeTka“ wnu camo ,Tutynap“
m3nMyecko nuue Mnu IpPUaMYecko nuue, Koeto uma
ckrntodeH ¢ baHkaTa [OroBop 3a HSKOA OT crnegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/unn goroeop 3a kpeaut. B cnyyan 4ye Tutynapart e
lopuanyecko nvue, OEencTeBusiTa, KOMTO crnedsa Aa
ObOaT M3BbPLUEHM CbracHo HacToswute OOwm
YyCroOBMKS, Ce U3BBbPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npegcrtaBuTen/n, CbOTBETHO  MbSIHOMOLLHMK
dmsnyecko/m nuue/a — B CbOTBETCTBME C 0bema Ha
npegcraesuTenHarta my/vm Bnact. ManoneTtHo nuue He
MOXe ga 6bae TuTynsap no cMMUCbNa Ha HacToAWMUTe
O6wwm ycnosus.

4. ,,OnpaBomMoLyeH nonsparen‘ unm
»foTpeburen® - unsnyecko nuue, KOETO CbrNacHo
Horosopa n HacTodAwmTe O6LWM yCcnoBms MMa MbiHU
WM OorpaHMYyeHn npaBa Ha [OCTbN  wu/wnnu
pasnopexngaHe A0 pa3Mepa Ha pasnonaraemaTta
HaIMYHOCT 1 3anoxeHusa numnt no CmeTkarta, pecn.
00 Opyr NpOAyKT w/unwn ycnyra, AoCTbMN A0 KOWTO €
npegocTtaBeH NocpeacTBOM non3eaHe Ha YcnyraTta. B
cnyyauTe, B KOUTO, cbrnacHo [lorosopa, TutynapaT e
noco4un noeeye ot eauH MNoTpebuTen, pasnopenbute
Ha  Hactoswmte  O6wWM  ycnosus, kacaeLym
Motpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
ot NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTKkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cmeTka ¢ TuTtynsps, oo
KOSITO Ce npefocTaBs 4OCTbIM NOCPEACTBOM YcnyraTa


http://www.bnb.bg/

cbrnacHo [oroBopa. [JO KONKOTO He € ypeneHo
n3puyHo apyro B [loroBopa u Hactoswmte O6Lwm
yCrnoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3ka C BCsKka KOHkpeTHa CmeTka
ce npunarat ycrnioBusiTa Ha CbOTBETHUS OOroBOp 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMM KbM Hero.

6. ,,KEN (KBanudcgpmumpaH enekTpoHeH nognuc)“ —

€NeKTPOHEeH nognnc no cMucbna Ha un. 3, 7. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO erleKTpoHHaTa naeHTndmkaums "
yOOCTOBEPUTENHUTE  YCNYrM  MpU  €NEKTPOHHU
TpaHCaKuMn Ha BbTPELLUHUS Nasap W 3a OTMsIHA Ha
Ounpektnea 1999/93/E0 (,Pernament 910/2014%);

7. ,Koa 3a aktmBaumsa“ — Ko 3a aKkTuBMpaHe Ha
AocTbna go Ycnyrata npu nbpBOHA4YaneH BXO4 Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkaTa.

8. ,,Kop 3a poctbn“ KOMOMHauna ot noTpebutencko
MMe 1 napona, KOWTO Ce M3MOos3Ba 3a YCTaHOBsIBAHE
Ha naeHTu4HocTTa Ha lMoTpebutens npu gocTbn OO0
YcnyraTa, n KOMTO TOM Cb3daBa cam NpuU akTMBMpaHe
N MbpBOHa4YaneH goctbn Ao YcnyraTa, CbrnacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEPHET
canTa Ha baHkaTta Ha agpec: https:// e-postbank.bg,
ypes konTo baHkaTa npegocTtasa gocTbn 4o Yenyrata
Ha [NoTpebutens.

10. (U3m., B cuna ot 23.05.2025r.) ,,[TpunoxeHune 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOMIHM YCTPOMCTBA
C HanmeHoBaHue “m-Postbank”, ypes koeTo baHkaTta
npegoctaesa 4OCTbN Ao Yenyrata Ha NoTpebutens.

11. ,,Koa 3a MOB6unHO GaHKMpaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  unOeHTUUKALNOHEH
Homep (MMMH kop), kowTo ce wm3non3ea 3a
yCTaHOBsIBaHE Ha WAEHTMYHOCTTa Ha [loTpebutens
npM BXO4 W J0OCTbM A0 (YHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHkMpaHe 1 3a QOCTbMN Ao Ycnyrarta.

12. (U3m., B cuna ot 08.01.2025 r.) ,BuomeTpnyHmn
AaHHK OaHHW, CBbp3aHN C  U3NYECKN,
PU3NOMOTMYHN UM NOBEAEHYECKN XapaKTEPUCTUKU
Ha [loTpebutens, permctpupaHM B pesynTtaT Ha
cneunnyHo  TexHmdecko  obpaboTBaHe  4pe3
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa CcUCTEMa Ha
non3egaHo MOOWMHO YCTPOMCTBO (KaTo Hanpumep
pasno3HaBaHe Ha MPbLCTOB OTMNeYaTbK WU NULEBO

pasno3HaBaHe), KOUTO nossonasar unm
noTBbPXAaBaT HerosaTta GuomeTpuYHa
noeHtTudvkauma, nopagu Koeto MoraT ga ce

n3nonseaT 3a YyCTaHOBABAHE Ha MAEHTUYHOCTTa Ha
Motpebutens npu BXoA 7] Joctbn no
dyHKUMOHanHocTuTe Ha lMpunoxeHneto 3a MobunHo
GaHKkMpaHe n gocTbn 4O YcnyraTa, KakTo 1 Npu BXog,
W JOCTBbN A0 (PYHKUUOHANHOCTUTE Ha NPUINOXKEHNETO
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m-Token Postbank. BbaHkaTta He cbbupa u He
obpaboTBa BbBeAEHUTE oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonsea [lpunoxeHneto 3a MobunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCTbN A0 TAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkaTa n TutynapaTt, Korato Ton
e un [llotpebuten wnu baHkata, Tutynapat wu
MoTpebutenar, B crnyyante, B KOUTO TUTYNAPAT u
MoTpebutenart ca pasnuyHu nuua n TuTynapaT gaea
npaBo Ha [loTpebutena pa ce pasnopexga c
HannyHoCcTUTE W fa nornyyYyaBa WHdopmMaumsa 3a
cbCTOsAHUE/ABMXeHne no Herosute CMeTkM u/nnm
Apyrv MpoaykKTM W ycrnyrn, npefoctaBeHu oOT/ypes
BaHkata, 4ypes nonsBaHe Ha Ycnyrata ,MHTepHeT
OaHkupaHe“.

14. (Mam., B cuna ot 23.05.2025r.) ,,CodpTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodTyepeH
TokeH" nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOWNHN yCTpoOWCTBa (CMapTAOHN) C OnepauuoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe Ha naeHTu4HocTTa Ha lNMoTpebutens
1 3a NOTBbPXAABaHe Ha CbrnacneTo 3a MU3NblHEHUE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAATEeXHU WU
HennaTeXxHn onepauun, U3BbPLUEHN Ypes3 YcnyraTa
LMHTEepHeT GaHkMpaHe® n/unn ypes gpyrm gurnTanHm
KaHanu 3a OOCTbM OT pascTosiHue. AKTMBMpa ce no
nckaHe Ha lNoTpebutena ypes Ycnyrata ,MIHTepHeT
OaHkupaHe®, BkM4YMTENHO U 4pe3 basosata
dyHKUMOHanNHocT Ha NHTepHeT 6aHknpaHeTo. JocTbn
00 MpUNOXEeHUeTo ce ocurypsiBa C onpeaeneH oT
Motpebutena TMNWH 3a CodTyepeH TOkeH WM C
BrvomeTpuyHn gaHHn. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noBeye OT €4HO YCTPOMCTBO
eaHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [AdeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,,EQHOKpaTeH Koa“ - eaHOKpaTeH Kod, uanparteH
oT baHkaTta Ha [NoTpebutens ype3 SMS wmnu ypes
Apyro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha [NoTpebutens, npeagocTtaBeH u
AeknapupaH npeq baHkarta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUrypHOCT"
(NMCC) — cnocob 3a ycTtaHoBABaHE Ha MAEHTUYHOCTTa
Ha NoTpebutens (B ToBa uncno - Kog 3a goctoen, Kog
3a MOOWNHO ©OaHkuMpaHe, bBbromeTpuuHn OaHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMbuHaumsa OT ABe WUnu noseYe oT n3bpoeHnte) npu
pgocten go Ycnyrata uype3 Canta wunu  4ypes
MpunoxeHueTto 3a MobunHo 6aHkMpaHe, KakTo 1 nNpu

BXO4 W [oCTbl [0  (PyHKUMOHANHOCTUTE Ha
npunoxexHmeTto m-Token Postbank.
17. ,,Push HoTudukauma“ e n3secTtume

(HoTUMKaumsa) BbB hopmaTta Ha KpaTko CbobLieHune,
KoeTo ce uanpatla ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOWNHOTO YCTPOMCTBO, Ha



KOETO € MHCTanMpaHo M akTUBMPAHO MPUNOXKEHNETO
m-Token Postbank nnn npunoxeHneto 3a mobunHo
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce U 3BbplIBaA oOnepaumd, U3MCKBaLla HEroBOTO
NoTBbPXKAEHNE M € HEOOBX0ANMO Aa OTKITUM m-Token
Postbank n ga 4 notebpaun. U3sectneto cbabpxa
WHopMaUms 3a onepaundaTa, YMeTo NOTBbpPXAEeHUEe
Ce N3NCKBa.

18. ,QR koa“ npeacrtaenaea matpuyeH 6apkog noa
dopmaTta Ha KBagpaT C YEepHM MOOynu BbpXy Osn
¢OH, B KOWTO € 3akoampaHa MHpopMauus, KOSTO ce
BM3yanuampa npu ckaHupaHe Ha koga C¢ MOGWUITHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR kogbT cnyxu 3a
KogMpaHe Ha WHdopMauusaTa 3a  KOHKpeTHa
onepauusi, wusBbplieHa 4pe3 e-Postbank un 3a
pasyntaHeTo 1 oT m-Token Postbank.

19. ,,Cnucbk ¢ [loBepeHn nony4yarenn“ — CNncbK ¢
MMeHa/HaMMeHOBaHMsl Ha nvua M HOMEP Ha THAXHa
nnatexHa cmeTtka (IBAN) mnu Ha KpegmTHa kapTa,
nspgageHa ot baHkaTa, KOMTO MOXe Aa ce cb3gage oT
MoTpebutena cnen wuaoeHTUUUMpPaHe UM BXod B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canrta unm
ype3 [lpunoxeHneto 3a MobunHo GaHkMpaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cneg koeTto 3a wu3BbLPLIBAHETO Ha
€NEeKTPOHHM ANCTAHLUMOHHU MAATEXHN onepauumn KbM
nuua oT Cnucbka He e Heobxoanmo NoTBbLPXKAAaBaHe
cbCc CodbTyepeH TOKEH wunu no Apyr npenBuaeH B
HacToswmuTe OOLWM YCrOBUS HAa4MH, 4O NMUMUTUTE 3a
M3BbPLUBAHE Ha NPeBOAN OT CMETKA.

20. ,Onepauun ¢ HUCKA CTOMHOCT" — AUCTaHLMOHHA
€NeKTPOHHA NIaTexHa onepaumsi, 3a U3BbpLUBaHe Ha
KOATO, MpPWM HanNuuMe Ha YCroBWsITA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUcKea
notebpxgaBaHe cbC CodtyepeH TokeH (,m-Token
Postbank®) nnv no gpyr npegsuaeH B HacToawmTe
O6Lwn ycnoBms HauuH.

21. (Hoe, B cuna ot 23.05.2025r.) ,basoBa
¢pyHKUMOHanHOCT Ha WHTepHeT GaHKMpaHeTO* —
ycnyra, npepoctaBsHa oOT baHkarta, nosBonsiBalla
oTaoanedyeH OHNamH [OCTbN A0 MHdopMauus |
onpegenexHn ycnyru, nogpobHo onucaHn B O6LWwmM
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
GaHKoBM CMeTkM Ha uaundeckn nuua B ,HOpobaHk
Bonrapua” AL, O6wmu ycnosus Ha ,HOpobaHk
bunrapna” ALl 3a wusgaBaHe UM M3MON3BaHe Ha
kpeautHn kaptm VISA, Mastercard u American
Express n O6bwu ycnosusa Ha ,HOpobaHk Bbnrapus”
Al 3a wusgaBaHe W W3MNOMN3BaHe Ha NEpPCOHasnHu
KpeauTHn kaptn“. T[lpepoctaBas ce ©6e3 pga e
HeobOxoaMMO  cknouvBaHeTo Ha  [loroBop  3a
npegocTaBsHe W nona3eaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®, cnepg ycnewHa OHMavH perncrTpaums,
M3BbpLUEHA CbrNacHO peda W ycrnoBusATa Ha
nocoYyeHuTe B NPEAX04HOTO M3PEYEHNE Ha Ta3un ToYKa
O6wum ycnosusa Ha baHkaTa.
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. CKITIO4YBAHE HA Aorosorp 3A
NPEAOCTABAHE U NON3BAHE HA YCITYTATA

1. YcnoBue 3a nsnonssaHe Ha Ycnyrata e Tutynsapsar
Aa uwma egHa wunu noseve CMeTKW, OTKPUTWU npwu
BaHkaTa.

2. Ycnyrata Moxe pna 6Obae um3nonsBaHa M 3a
oTganedeH OOCTbM CcamMO [0 KpeauTHa KapTa,
n3pageHa ot baHkaTa, 6e3 pa e Hanuue 6aHkoBa
cMmeTKa, oTkpuTa npu baHkata. B TO03M cny4van
Ycnyrata moxe ga 6bae nsnonssaHa camo OTHOCHO
M3BbpPLUBAHE Ha KOMYHasnHW nnawiaHnsa n nnawaHus
Ha MEeCTHM pJgaHbuM no pega Ha T1. IV.3.2.7 ot
HacToswmuTe O6LWKM ycrosus.

3. Tutynapar (korato TOM € €OHOBPEMEHHO W
MoTtpebuten), pecn. Tutynapar wn [MoTpebutenar
(koraTo NnocrnegHNAT € pasnuyeH ot TUTynaps), KouTo
XenaaT ga nonssaT Ycnyrata, cknioysat ¢ baHkaTta
[orosop 3a YcnyraTa, cneg kato ce 3arno3HadTr C
HacToswmuTte O6wwn ycnosus. [oroBopbT Bnv3a B
cvna npu NOAMNUCBAHETO My.

4. C nognuceaHeTo Ha [oroBopa, TUTynapsT, pecn.
MoTpebutenat wu3puMyHO JeknapupaTt, 4e ca ce
3anos3HanM CbC CbOTBETHUTE Mpunoxumm O6Lwwm
ycnosuss Ha ,HOpobGaHk bBbnrapua” ALl KbMm
poropopute 3a 6aHkoBM CMeTKM (Ha dumsunydecku/
topugmyeckn nuua) (NnybnukyBaHM Ha WHTEPHET
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HannM4yHM BbB (PMHAHCOB ULEHTbP Ha baHkara),
BKIMIOYMNTENHO C MHOpMauudaTa, KOSTO credsa da
My/um 6bOe npegocTtaBeHa no 4. 60 u cn. oT 3akoHa
3a nnaTexHuTe YCnyru W nnaTeXxXHUTe cuctemu
(,3Mynec*), npuematr ™ wn ce cbracasar
pa3nopenbuTte Ha goroBopuTe 3a 6aHKOBWM CMETKM Aa
6baaT npunaraHn B oTHoweHusiTa mexay CtpaHute
BbB BPb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CMmeTkuTe, KakTO M C  HapexgaHeTo,
N3BBbPLLUBAHETO, OCMOPBAHETO W KOPUrMpPaHETO Ha
nnaTtexHu onepaumm MocpefCcTBOM MOSI3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHN NN HETOYHO M3BBbPLLEHM TpaHCaKUMn
M ap. NpunoXxumn pasnopendn, [OOKOMKOTO B
[oroBopa He e yroBOopeHo Apyro.

5. B cnyyan ye TutynapaT e gomandecko nuue, N3BbH
nocovyeHnte B T. llI.6., [JoroBopbT, KakTo U BCUYKK
AOMbITHUTENHN CNOPa3yMEHUSI UNN aHEKCU KbM HErO,
ako Mma TakuBa, Ce nognucea CamMoO JIMYHO OT
Tutynaps, pecn. ot Tutynapsa u NoTtpebutens.

6. B cnyyan 4ye TutynsapaTt e topugumyecko nuue,
€[HOMWYEH TbproBeLy, unuM nvue, YnpaxHaBawo
cBobogHa npodoecus, [OroBopbT, KAaKTO U BCUYKK
AOMBAHUTENHN CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako uMmMa TakvMBa, Ce NoANMCBa uYpe3 3aKOHHUTE
npeacTaBuTeNn Ha TUTynsps, pecn. OT eQHONNYHUSA
TbProBey, unM nuUeTo, YynpaxHsaBawo cBobogHa
npodecms unu 4Ypes TexeH MbAIHOMOLLHKK, KaTo B
To3n cnyyan baHkata npuema camo cnegHuTe
MbNHOMOLLHWN:




1) MbAHOMOLHO C HOTapManHo yaoCTOBEPSIBAHE Ha
NOANUC UMK Ha NOAMUC U CbAbpXaHue, 3aBepeHo OT
(a) 6bnrapcku HoTtapuyc cneg mecel, Mmar 2016 r. unu
(6) 3aBepeHO B Obnrapcko AMNIIOMaTUYECKO WNn
KOHCYNCKO  MpeacTaBUTENCTBO B YyxOuHa U
npeactaBeHo B baHkaTa 3a nMbpBM NMbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MbnHomowHO no obpasey Ha baHkata,
noanMcaHo e4HOBPEMEHHO OT TuTynsps/ 3aKOHHUTE
npegcrtaBuTeENM Ha Tutynsaps M yNbJIHOMOLLEHOTO
nvue npeg HeWH CNYXXMTEN, 3a KOeTO Ce Ob/MKN Takca
cbrnacHo Tapudara u.

MbnHOMOLWHO, KOeTo He e no obpasel, Ha baHkaTta,
He3aBMCUMO Janu e ¢ HoTapuarnHo yaoCToBepsiBaHe
Ha NoAMMC UNW Ha NoaNMC M CbAbpXaHWe unn e
noanucaHo npea cnyxuten Ha baHkaTa, cnegea ga
CbAbpXa U3PUYHO BONEM3ABIEHME 3a MOM3BaHe Ha
Ycnyrata oT MUMETO M 3a CcMeTKa Ha Tutynaps, a
MbMHOMOWHUKLT TpsibBa ga wuma  Han-marnko
cnegHuTe npaBoMolMd: ga cknouum [orosBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycnosusTa,
npeanaraHn ot baHkaTa n ga nonbnHWM M nognule
BCUYKN LOKYMEHTU, M3NCKBAHWN OT HES B Tasn BPb3Ka,
B T.4., HO He camo: O6Wwn ycrnoBusa 3a enekTPOHHO
OaHkoBO obGcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® NMNn aHeKkcu U NPUNOXEHUS
KbM CKITHOMEH OOroBop, Aa onpeaenu CmeTtkute n/mnm
apyrute npoayktu/ycnyru, oo kouto lNotpebutens we
MMa OOCTbM, Aa 3asdBuM NpaBa Ha 4OCTbM, Ja NOCO4YM
OnpasomoleH nonssarten (Motpebuten) no cMuckna
Ha [loroBopa, Aa nMocoyn npaBa 3a U3BbPLUBAHE Ha
nacmBHu w/ WNU akTUBHM oOnepaumm Kakto u Aa
noctaBum ApYyrn YCrOBUS WU OrpaHuMYeHus, na
CbCTaBsd, MOANUCBaA, ModaBa M MofydyaBa BCUYKM
HeobxoOUMN [OKYMEHTW, KakTO M [a W3BbpLUBa
BCSKAKBM OENCTBUSA, HeobXooumn 3a CKovBaHe
npekpaTtsBaHe W/wWnNu npomsHa Ha ycnoBusaTa Mo
ckntoyeH ¢ bankaTa [orosop.

MbIHOMOLWHOTO ce npeactaBs OT Mb/IHOMOLLHMKA B
opurnHan 3aefgHo C BanuaeH OOKYMEHT 3a HerosaTta
camonunyHocT. baHkata uma npaBo ga noucka ga
nonyyYn M3pUYHOTO MMUCMEHO NOTBbPXAEHWE 3a
BanNMOHOCTTa Ha MbAHOMOLWHOTO OT Tutynaps/
3aKOHHUTE NpeacTaBuTENU Ha TUTYNApSA, KaKTo 1 aa
M3BBPLUM NPOBEPKA Ha MBbSIHOMOLLHOTO B PErucTpu,
00 KOUTO MMa pernameHTMpaH gocTtbn. baHkata nma
npaBo Oa OTKaxe Ada npueme MbIHOMOLLHO Mnpu
HeCbOTBETCTBME C W3WUCKBaHWSATA WM 3a paborta cC
MbHOMOLLHN, KaTO, HO He camO: aKo Mo HeKrHa
npeueHka obxBaTbT Ha NpeacTaBuUTenHaTa BNacT Ha
YMbSIHOMOLIEHOTO NUUe He € AedUHUPaH SCHO W
HeaBYCMMCIEHO; ako B MbJSIHOMOLLHOTO € YrOBOPEHO
ycrosue 3a npekpaTsiBaHe npaeaTta Ha
MbAHOMOLLHWUKA UK YCNOBME 3a U3NbIIHEHME, KOETO €
M3BBH KOHTpPOMa M WM ako MO HerHa npeueHka
Cb3gaBa 3aTpydHeHus K3BbH obuyanHOTO 3a
oTKpuBaHe unn obcnyxsBaHe Ha CmeTka w/vnu 3a
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npefocTaBsHeTO Ha YcnyraTa; ako He MoXe fa
NpoBepV MbITHOMOLLHOTO B CbOTBETHUTE PErMCTPU, 4O
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyM M3PUYHO TMNUCMEHO MOTBbPXKAEHME 3a
BanMAHOCTTA Ha MbISIHOMOLHOTO OT 3aKOHHUTE
npeacrtaBuTenyM Ha KnueHTa; npu CbMHEHME 3a
pegoBHOCTTA  Ha  MbAHOMOWHOTO WM 3a
HenpaBOMEepPHU AENCTBUS UNWN APYro NoAoGHO.

BaHkaTa oTkasBa ga npMeme MbiIHOMOLLHO 3a Luenute
Ha ckno4yBaHe Ha [oroBop, B cnyvyan 4ve Obae
NMMCMEHO yBeAOMEHA MO YCTAaHOBEHUA OT Hesl pea, Ye
MbHOMOLMATA Ha MbIHOMOLLHUKA ca NpeKkpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WnNn B
CaMOTO Mb/IHOMOLLHO, HanpuMmep: Npu OTTernsgHe Ha
MbHOMOLLHOTO OT TUTYNAps, Npy 0TKa3 OT CTpaHa Ha
MbIHOMOLLUHMKA, NPU CMBPT Ha MbIHOMOLLHUKA UK
npy nNOCTaBsHETO My o4 3anpelieHue, C
npekpaTsiBaHe Ha PUAMYECKOTO NuUue, KoeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpegeneHns B MbSIHOMOLWHOTO CPOK W  npu
peanusvpaHe Ha npaBaTta, AaAeHN C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a  OTTernsgHe  Ha
MbIHOMOLLHO MOXe ga 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTeNU Ha TuTynapss C NIMYHO
sABSIBaHe BbB BCEKM (PMHAHCOB LieHTbp Ha baHkaTa.

7. B cnyyan 4e [loTpebutensatr e pasnnyeH oT
TuTynaps, NOANUCBAHETO Ha aHeKCW/AOoMbIIHUTENHU
cropasyMeHuss KbM Bede cknodeH [loroBop 3a
ycnyraTa, ¢ Kouto ce npomeHs MNotpebuten, npasa Ha
A0CTbN A0 NPOAYKTU/YCnyrn n NMMUTK, Ce U3BbPLUBA
camo OT Tutynsapsi, CbOTBETHO OT 3aKOHHUS
npeacTaBuTeN NN OT U3PUYHO YMITHOMOLLIEHO NnLe,
(korato TUTYNSApPSAT € PUaNYECKO NULE), KaKTo N OT
BaHkaTta.

8. WckaHe 3a akTyanu3auus Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMep u/unu nMenn agpec) ce NoAnucBea
camo oOT TwuTynspsi, CbOTBETHO OT 3aKOHHMS
npeacTaBuTEN NN OT U3PUYHO YMbITHOMOLLIEHO NnLE,
(koraTto TUTYNSpAT € tpUANYECKO NnLe), pecn. camo
oT [MoTpebuTtens, 3a KOUTO Ce OTHAcAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfiexalin Ha akTyanusauus,
kakTo u oT BaHkara.

9. [oroBopbT, KakTO W BCUYKM OOMBIHUTESTHU
crnopasyMeHUs U aHeKCn KbM Hero, ako uma TakumBea,
ce nognucea BbB (PMHAHCOB LEHTbP Ha baHkaTta Ha
XapTUEH HOCUTEN MNN BbB popMaTta Ha eneKkTpoHEH
AOKYMeHT. CTpaHUTe M3PUYHO YroBapsAT, Y€ BCUYKK
€NeKTPOHHO NoanucaHn OOKYMEHTWM MO HacTosiwarta
Touka - [loroBop M MpUNOXeHUsl, HepasaenHa 4acT
KbM HEro, Lle Ce CbXpaHsABaT EfIeKTPOHHO npwu
BaHkaTa. TuTynapaT dusnyecko nuue (BKMIYMTENHO
€[HONMMYEeH TbproBel Wwnu nuue, YynpaxHsiBaLLo
csobogHa npodecus), KOUTO €OHOBPEMEHHO € U
MoTpebuten, KakTO U 3aKOHHUTE NpPeacTaBUTENM Ha
Tutynaps opManyecko nuue, KoUTo eAHOBPEMEHHO
ca u [lloTpebutenn, umat JOCTbMN O EMEKTPOHHO
noanMcaHuTe AOKYMEHTM, KakTO U Bb3MOXHOCT 3a
Bb3MpOM3BEXOAHETO MM, Ype3 gocTbn o Ycnyrata



npes Canrta. TuTynspaT, CbOTBETHO 3aKOHHUAT
npeacTaBuTeN UM U3PUYHO YMBIHOMOLLEHO nuue,
(korato  TuTynapaT e  pugudecko nuue) wu
MoTpebutenar moraT pfa nony4atr Konust  OT
noanucaHuTe OOKYMEHTW Ha XapTUeH Hocute npu
OoTnpaBeHoO NMMCMEHO uUckaHe ao baHkarta.

10. B cny4danm 4ve (i) Tutynapar e duamdecko nuue
(BKNIOYMTENHO €efHOMMYEeH TbProBey, wnn nuue,
ynpaxHaBalLo cBobogHa npocpecus) unm
topuanNYecKo nvue oT cerMeHT ,baHkupaHe Ha ManbK
6usHec” un (i) TuTynsapAt, CbOTBETHO 3AKOHHMAT
npeactasuten (korato TUTynapsaT e 1opuanyvecko
nuue) n NoTpebutenaT ca CbLeCTBYBALLUWN KITUEHTU HA
BaHkaTa ¢ akTyanHu KnMeHTCK1 JaHHW — Te MoraT ga
nognuwart [oroBopa 3a YcnyraTa, pecn. aHekc/
OOMbIIHUTENHO crnopa3ymeHve KbM [loroBopa wu/vnm
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIMIOYNTENHO TakMBa, C KOMTO Ce akTyanuaupaTt
AaHHM 3a KOHTaKT, OT pa3cTosiHMe, BbB hopmMaTa Ha
eneKTpoOHeH [OKYMeHT, 4pe3 npegoctaBeHa OT
BaHkaTa Bb3MOXHOCT 3a ernekTpoHHa
naeHTudukauma n enekTpoHHo noanuceaHe ¢ KETI.
CobcTraBeHuTe B enekTpoHHa dopma [JoroBop, aHekcu
N NPUNOXEHUS HepasgenHa 4act OT Hero, ce
npeaocTaBaAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TUTynApSaT e lopuanyvecko
nnue) n Ha lNoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a EfneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKAa Ha yOOCTOBEPUTESTHU
yenyrm - L EBpoTpbcT  TexHonmbmxuc” AL, EWUK
203397356 (,EBpoTtpbcT”). bBaHkaTa yBegomsiBa
KNMeHTUTe 3a npouedypata no MNOAMMCBaHe 4pe3
WHTEPHET cTpaHuuata cn www.postbank.bg. baHkaTa
nMa NpaBo [a HaNoXW MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYkM CMETKM, OOCTbIMHU
ype3 Ycnyrata wnuM APYrM OTPaHUYeHus U
AOMbITHUTENHN U3UCKBAHMSA NO NOBOA ANCTAHLMOHHO
3asBsiBaHe Ha MpoOMeHu, C Uuen wu3baresaHe Ha
3roynoTpeby vnu Mo ApyrM MpUYMHKW, MO HeWHa
npeweHka.

11. B cny4yante no T. llI.10. no-rope, enekTpPoOHHO
noanucaHuTe 4OKYMEHTU ca HanMyHW Ha ObAroTpaeH
HOCUTEN, B HEMPOMEHSIeM BUA, B CbOTBETHUS UM
npocun B cuctemarta 3a efeKTpoOHHO NoANMCBaHe Ha
EBpOTPBCT, OT KbAETO CbLMTe ca AOCTbMHU 3a
nocnegsawiM  cnpaBku, neyaT, cCBansHe M
CbXpaHeHne, CbIMacHo YCroBuATa Ha AOCTaBYMKa Ha
yOOCTOBEPUTENHMU ycnyru. Tutynapsat n
MoTpebutenat ca  uWHdOpMMpaHM, 4e cnefq
CKMouBaHeTo Ha [loroBopa e npenopbynuTeSHO
OOKyMeHTUTe Aa Obaar uM3TerneHn M CbXpaHu Ha
cobCTBEH TpaeH HoCcUTEN.

12. B cnyyan ye lNoTpebutensaT e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nviue UnyM mManoneTHo NyUe C HaBbPLUEHN 7 FOAMHM,
KOeTO e KapTogbpaTen Ha AonbNHUTENHa AebuTHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
cmeTka Ha poguTen no Mnagexkara nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT 40 Ycnyrata
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ce 3asBsiBa CbC CKMNIOYBAHE Ha CcrnopasyMeHue 3a
non3eaHe Ha gurutanHu ycnyrm no MnagexkaTta
nporpama, KoeTo npeacrasnsisa [Joroeop no cMicbna
Ha HacTosiwmuTe O6wwm ycnosus. CnopasyMeHneTo ce
cknouBa mexgy baHkata, Tutynapsa Ha CwmeTkarta,
KbM KOSITO € wu3gageHa pebutHata kapta w
HenbnHoNeTHus [loTpebuTen, CbC CbIMacueTo Ha
TuTynsapss kaTto HeroB poauTen/moneynTern, KOWTO
CbLO nNognucea [JOKYMEHTUTE, CbOTBETHO C
manoneTtHus Motpebuten ypes TUTynsapsa kaTo HEroB
poouMTen/HacTOMHUMK W 3aKOHEH NpeAcTaBuTen.
Heobxognmo ycnoeue 3a npegoctaBsiHE Ha OOCTbIN
Ao Ycnyrata B To3u criydarm € TuTyngapsT cblo Aa
nonssa Ycnyrara. Mpun CKIrouBaHe Ha
CnopasymeHuneTo poguTen/HactonHuk/nonednTen
CbLLO 3asiBsiBa 4OCTbMN KaTto [MoTpebuten ¢ nacumeHM
npaBa no OTHolleHne Ha CwmeTkaTa W KapTaTa,
n3gageHa Ha MarnosfieTHOTO WM HEMbIIHOMETHOTO
nuue;

2) (Nam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuue, KoeTo e KapToabpkaTen Ha OCHOBHa AeOuTHa
kapTa VISA Classic/Debit Mastercard, nsgageHa kbm
cobcTBEHa cMeTKa Ha HenbriHoNeTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - 4OCTBNBT 40

ycrnyrata ce 3asBsiBA CbC CKMlOYBaHe Ha
criopasymeHve 3a Nons3BaHe Ha AUrMTanHu ycnyru no
Mnagexkata nporpamMa, KoeTo npeacTaBnsiBa

[loroBop nNo cMmucbna Ha HacToALMTE OBLLM YCIOBUS.
CnopasymeHuneTo ce cKIo4yBa mMexay,
HEeNBbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e n NoTtpebuten n HeroB poauTen/noneynTen, KOUTo
CbLLO 3adBsBa 4OCTbN A0 YcnyraTta kato NoTpebuten
C MacvBHW npaBa MO OTHOLUEHME HA CMeTKaTa U
KapTaTa Ha HEMbJTHOMNETHUS;

3) (Wam., B cuna ot 08.01.2025 r.) HenbnHoneTHO
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa U3BbH
ycrnosuata no Mnagexkata nporpama  “Project
YOUth® - goctbnbT ce 3asBABa BbB (PMHAHCOB
ueHTbp Ha baHkata oT Twutynapsa, Kouto e wu
MoTtpebuten, CbC  CbrnacueTto Ha Heros
poauten/nmoneunTten,  KOWTO  CbWO  NoAnNuCBa
AOKYMEHTUTE.

B cnyyaute no (1) oT HacTosiLwaTa To4ka AOCTbNbT Ha
ManofnieTHoTO WNU  HENbMHOMETHOTO nuue ce
npegoctaBa caMO 3a nperneq Ha HanuM4yHOCT U
M3BbpPLUEHN TpaHcakuun ¢ AebutHaTa KapTa, KakTo u
3a 3asiBIBaHe M aKTMBMpaHe Ha CoPTyepeH TOKbH m-
Token Postbank. Ha Tutynapsa Ha cmeTkaTa ce
npegocTaBAT MacuBHM MNpaBa 3a MonyyvyaBaHe Ha
NMHOPMaLMA 3a U3BBPLLEHUTE C KapTaTa TpaHcakuum
W pasnonaraemMarta Hanu4yHOCT, KakTo UM  3a
onepauunte u Hanu4HocTTa no CmeTkaTa.

B cnyyaunTe no (2) oT HacTosLWwaTa Touka, JOCTbNbT Ha
HEeNb/HONETHOTO NUUE Cce MnpedocTaBs camMo 3a
npernen Ha ABWXEHUS U Hann4yHocT no CmeTtkaTta u
M3BbPLUEHN TPAHCaKUUK ¢ AedutHaTa KapTa, KakTo U
3a 3asiBABaHE U akTMBUpaHe Ha CodTyepeH TOKeH m-
Token Postbank. Ha HeroBusi poguten/noneunrten ce
npegocTtaBAT MacMBHM MpaBa 3a MoflyyaBaHe Ha


http://www.postbank.bg/

MHOpMaLMS 3a U3BLPLLEHMTE C KapTaTa TpaHCcaKLmm
W pasnonaraemata HafM4yHOCT, KakTo UK 3a
onepauunTe 1 Hanm4HocTTa no CmeTkara.

B cnyyaute no (3) no-rope, 4OCTbNBLT Ce NpegocTaBs
camMO 3a npernes Ha HanuM4yHOCT M M3BbPLUEHMU
TpaHcakuum no CmeTkaTa, OCBEH aKO CTPaHUTE He ca
YroBOPUIIN N3PUYHO ApYro.

IV. OBXBAT HA YCIYTATA. NPABA HA OCTbIN
N IMMUTU

1. Ycnyrata npegocTtaBs oOTAanevyeH [OCTbMi Ha
MoTpebutensa oo NpoaykTn u ycnyrm Ha TuTynaps,
npegnaraHn ot  wunu  4dpe3 baHkata, upes
N3MNoN3BaHUTE OT HEro TexXHMYEecKkn cpencrTea 3a
KOMYHUKaums, onucaHn B Pasgen V. oT HacTosawmuTe
O6wu ycnoeusi, npes3 KaHanuTe 3a [OCTbM [0
Ycnyrata, a umeHHo npe3 Canta n npe3s MobunHoto
GaHkupaHe.

2. MoTpebutenart mma [ocTbn A0 MNOCOYEHUTE B
Horosopa oT Tutynapa npoayktu u ycnyrm, B
3aBMCMMOCT OT MOM3BaHUs KaHan 3a JOCTbM, KakTo U
B 3aBMCUMMOCT OT 3agageHute c [oroBopa oOT
Tutynapsa npaea Ha 4OCTHM, ONUCaHN NO-J01y.

3. MoTpebutenat uma gocTbn 40 CneaHnTe NPOAYKTU
n ycnyru npe3 Canta, crneg HeroaTa naeHTudmkaums
N BXO4 B cucTemaTa 3a enekTpoHHO OaHkupaHe Ha
baHnkaTa no npeasuaeHus B T. VII.1. oT HacToAwmnTe
O6Lwn ycnoBmst HauuH:

3.1. Mpn npepoctaBeH [OCTbM A0 MNPOAYKTU U
yCrnyru ¢ nacusHu npasa, [otpebutenat moxe:

3.1.1. [Oa nonyyasa B peanHo Bpeme nHgopmaums B
€NeKTPOHEH BMA 3a Hann4yHocTt/ 6anaHc no CmeTtkara/
CwmeTkuTe.

3.1.2. [anonyyasa B peanHo Bpeme nHgopmaums B
enekTpoHeH BuAg 3a onepauumte no CmeTkaTa,
BKMOYBALWA Cyma, BUA BanyTa, gata M yac, craTtyc,
TMN npeBof, Mnofny4yarten, OcHoBaHue, 6opaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpOHosorMdeH pen, kato baHkata, B 3aBUCMMOCT OT
CbOTBETHOTO MCKaHe, MOXe Jda npefocTass
WHopMaumsTa B pasnuyHu ¢annosm popmaTtim u ¢
Bb3MOXHOCT 3a pa3snedarBaHe.

3.1.3. [a nony4aBa B eneKkTpoHeH B1a MHdopmauns
3a BanyTHW KypcoBe, npunaraHu ot baHkaTa;

3.1.4. [a nonyyaBa nHdopmauus 3a:

a) OebutHn kapTn — cTaTtyc, KapTogbpXarten, Homep
Ha kapTa, BanuaHOCT, UICTOPUSI HA TpPaHCaKLMUTE;

©) [lenosuTu - BUA, CPOK, AaTa Ha nagex v ap.

3.1.5. [a nony4aBa nHdopmauus 3a:

a) KpeantHu kapTun — ctaTyc, kKapTogbpxarer, Homep
Ha KapTa, BanuMAHOCT, TeKyWo cango no kapTtara,

JNMMUTH, MeCeYqyHO Wu3BJiedYeHne wunu UnucTopuAa Ha
TpaHCaKuunnTe;

0) Kpeantn - HaNUM4YHOCT 3a yCBOsIBaHe, Lien 1 BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
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nnaH (BKM. KpaeH Nafex W gata Ha noracuTenHa
BHOCKa), U3BECTsIBaHe 3a NpeAcTosiLLM NOAHOBSIBAHMS
Ha KpeauTHa NUHMA 1M oBbpApadT, UHpopMaums 3a
3aCTpaxoBKM.

MpenoctaBaHETO Ha MHOPMaUUATa Mo HacTosilaTa
Touka MoXxe aa 6bae npeycraHoBeHo oT baHkaTa 6e3
npegBapuTenHo yBeAOMSIEHME MO OTHOLIEHME Ha
KpeauTn n KpeauTHU KapTu, 3a KOMTO e Hanuue
npocpoYne Ha AbMKUMUTE NIaLllaHns No TsX, B T. Y. B
cnyyauTe, B KOWUTO B3eMaHusiTa ca o00siBeHW 3a
NPeacpoYyHo  wmamckyemm oOT baHkata w/unmn  ca
npeanpueTn CbOTBETHUTE MOAEUCTBUSA 38 TAXHOTO
NPUHYONTENHO CcbOupaHe, KakTo M B CcryvyauTe, B
KOUTO € OTKPUTO NPOM3BOACTBO MO HECHCTOATENHOCT
cnpamo Tutynsaps. baHkata Moxe ga npeycTaHOBM
npenocTaBssHETO Ha nocoveHata MHopMauusa U no
OTHOLWUEHME Ha KpeguTu, obe3nevyeHu C rapaHuumu,
KOWUTO ca NpeasiBEHN NO CbOTBETHUSA Pef OT CTpaHa Ha
Bankara.

3.1.6. [awussbpluBa npomsiHa Ha Koga 3a goctbn Ao
Ycnyrata un gpyru NCC (KEIN n CodTyepeH TOKeH).

3.1.7. [a aktmBupa yBegomrieHusi ypes SMS wunu
OPYrM  enekTpPoHHM cboblleHns Ha  MobwneH
TenedoHeH HOMep, 4Ype3 efeKkTpoHHa nowa wnu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw un3Bectms“). C nognuceaHe Ha
Horoeopa Tutynapsit 4aBa CBOETO M3PUYHO Cbriacue
MoTpebutenat aa akTMBupa/geakTuBmMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KaKTO W
Aeknapupa, Ye e cbrnaceH ga 3annaiwia gbmkuMmuTe
TakCu U KOMUCWMOHM B Tasn BPb3Ka;

3.1.8. (Hos, B cuna ot 15.03.2025 r.) [la nony4asa B
€neKTpOHeH BUA WHopmauus 3a NpeaocTaBeHUTe
npaBa Ha AOCTbM A0 MPOAYKTU WU YCIYIrN Ha BCUYKK
MoTpebutenn (B T.4. 06xBaT Ha AoCTbna, ycrosus,
numuTKn). MNpaBoTo 3a nperneg Ha NpegocTaBeHUTe
npaBa ce npegoctaBs Ha [loTpebuTten no M3puyHO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUS My
npeacTaBuTEN UNN N3PUYHO YMbIIHOMOLLLEHO OT HEro
nvue (npu TUTynap OpUMAMYECKO NUue, eAHONMMYEH
TbproBey wnu nuue, ynpaxHsasawo csoboaHa
npodpecus) ¢ nognuceaHe Ha [oroeopa, pecn. Ha
aHeKc KbM Hero. baHkaTa npegocTaBs Bb3MOXHOCT Ha
MoTpebutensa ga nony4n nHopmaumaTa BbB hannos
dopmart 1 ¢ Bb3MOXHOCT 3a pasrnedarBaHe.

3.2. lpu npegocTaBeH AOCTbLMN A0 NPOAYKTU U yCnyru
C aKTUBHM NpaBa, B AOMb/IHEHNE HA NAaCUBHUTE NpaBa,
onucanu B T. 1V.3.1, NoTpebutensar moxe:

3.2.1. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
KpeauTHU npeBoan oT CmeTkaTa KbM ApYry CMETKN Ha
Tutynapa B baHkata wnu B pgpyra/v 6aHkav B
cTpaHaTta u 4y>kbuHa;

3.2.2. [la nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeauTHu npeeogm ot CmeTkaTa KbM CMETKM Ha TPeTH
nuua B baHkata nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOMHa;



3.2.3. [la nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
npesoan KbM BrOoKETA;

3.2.4. (W3m., B cuna ot 01.01.2026 r.) B cnyyan ye
TuUTynapsT e pUANYECKO Nuue, eQHONNYEH TbproeeL|
unu nuue, ynpaxHasawo csobogHa npodecus - ga
nogaeBa MNO €fIeKTPOHEH NbT HapexgaHus 3a
N3BbpPLUBAHE Ha KpeauTHWU npesoam oT Buga ,Macosu
nnawaHua“ B —eBpo_oT CmeTkata KbM CMETKU Ha
MHOXeCTBO nony4arenu No CNUCHK, C egHO NNnaTexHo
3asiBreHne, B cnyyam 4ye uma napu4yHo npegocTaBeHn
oT TuTynapa npaBa 3a W3BbpPLIBAHE Ha Tasu
onepauus. C nognuceaHe Ha NnaTexHoTo 3asaBrneHne
ce nogaBaT HapexgaHust 3a BCUYKM MpeBoau,
CbObpXalln ce BbB BXogHWa pans 3a MacoBoO
nnawiaHe.

3.2.5. [a npernexga Qetannn 3a W3BbPLUEHUTE
HapexaaHus 3a MacoBW MnawaHus u/unu ga ceans
dannoBeTe 3a MacoBO nnawaHe, B criyvyam 4ye nma
N3PUYHO NpeaocTaBeHn oT TUTynsapsa npasa 3a Tasu
onepauus.

3.2.6. [la nogaBa 3asBkuM 3a TerneHe Ha cymu B Gpon
Ha Kaca BbB (p1HAHCOB LieHTbp Ha baHkaTa. 3aaBkuTe
ce uanbrHsBaT oT baHkaTa cbrnacHo rpadguk, KaTo
MoTpebutenar nonyyaea mHopmMaumsa dpes Cawnrta
3a paboTHMA [OeH, B KOWTO 3asiBkata uwe Obae
N3NbIHEHa;

3.2.7. [Ja wusBbpluBa nNnawaHua Ha KOMyHanHu /
OVMTOBM CMETKM (3a nnawaHe Ha €eneKTPOeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  EHeprus,
TeneBn3nsi U OpPYrM CXOAHM Ha MOCOYEHUTE) KbM
onpeaeneHn AOOCTaBYMLM Ha MOCOYEHUTE YCNyru,
nnawarduna no 10 umdpeH koA, KakTo 1 nNnawaHus Ha
MECTHW AaHbLIM U TaKCU KbM onpeaeneHn ooLwmMHn, oT
CmeTka (pasnnawartenHa wWnM CnecTtoBHA) Wnu
KpeauTHa KapTa. Bcsako nnawaHe ce noTBbpXaasa no
pega Ha T. VIL10. HanuyHuTe pocTtaBuMuM Ha
KOMYHanHw/6uToBn ycnyru, Kakto W CbOTBETHUTE
OOLIMHM, Ca MNOCOYEHN B CHLOTBETHOTO MEHIO Ha
Carnra.

3.2.8. [la HanpaBu aboHamMeHT 3a nnawiaHnsa Ha
KOMyHanHu / GUTOBN CMETKW, KOUTO Ce MU3MbIHABAT
aBTOMATWMYHO A0 3asBeH oT [loTpebutens numut nnu
N3NCKBAT M3PUYHO MOTBBLPXAEHWE, KbM onpeeneH
AOCTaBYMK Ha KOMyHanHu /6utosu ycnyrn n aboHaTteH
Homep. Cb3gaBaHeTo U npomsHaTa Ha aboHameHTa
ce notBbpxagaBa no pega Ha T. VIL10. OtgenHute
nnaiiaHus no cb3gageH aboHaMeHT He ce HYXXAaaT OT
noTebpXxaasaHe rno pega Ha 1. VII.10.

3.2.9. [da wusBbpwBa onepauum nNo YCBOSIBaHE MU
noracsaeaHe otnycHat oT baHkata kpeguT, ako e
npegBuaeHa TakaBa Bb3MOXHOCT, NpU crnassaHe
yCroBusaTa Ha JOroBopa 3a KpeauT.

3.2.10. Korato Tutynsapat e dwuandecko nuue (c
M3KNIOYEHNe Ha MocodYeHuTe B CregBawoTo
n3peyeHne) - Oa wu3BbpwBa obMAHa Ha BanyTa
(npeBanyTupaHe) npu npesog ot CmeTka KbM gpyru
cMmeTku Ha Tutynaps B baHkarta. Korato TutynsapsarT e
IOPUONYECKO Nuue, efHONUYEH Tbprosew Unu nuue,
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ynpaxHsaBawo csobogHa npodpecus - Aa M3BbpLIBa
obMsiHa Ha BanyTa 1 BanyTHU npesoau ot CMeTKa KbM
ApyrMu cMeTkm Ha Tutynaps n no CMeTKn Ha TpeTu
nvua B baHkata vnu B gpyra 6aHka nNo CbOTBETHUS
NPUNOXNM BanyTeH Kypc — MOCOYEH Mpy JOCTHbM OO0
Ycnyrata Ha CaunTta wnm, KoraTto € MpUnoXumo,
n3pu4HO gorosopeH mexay CtpaHuTe.

3.2.11. [a 3anasBa WHpopmaLmsa 3a nonyyaTenu Ha
npesogn W LWAaGMOHK, KOMTO Morat ga u3nonseaT
MHOFOKpaTHO. Cb3pgaBaHeTo n pegakumaTa
MHopMaumsaTa ce NoTBbpXKAaBa no pega Ha T. VIL10.

3.3. MNoTpebuTtenaT Moxe Aa nogasa OHMANH 3asiBKM
3a NpoMsiHa Ha NMMUTK 3a onepauun no CmeTknTe, A0
KOUTO MMa npedocTaBeH AOCTbN ype3 Ycnyrata -
MaKcumarneH pasmep Ha eavHuYeH npeso (IMMUT 3a
TpaHcakumMss) u MakcmmaneH obw, pasmep Ha
npeeoauTe, KOUTO Morat Aa 6baaT M3BbPLUBAHM B
pamMKuTe Ha €OHO AEHOHowMe (OHEBEH NUMWUT) OO
npeasvmaeHnTe ot baHkata MakcumanHu nMMUTH,
HaNW4YHW Ha eKpaH Mpu 3asiBABaHe Ha npomsiHaTa.
MpaBoTO 3a NogaBaHe Ha OHNalH 3asiBKa 3a NPOMsiHa
Ha NMUMUTK ce ynpaXkHsiBa Npu crieaHuTe yCroBus:

3.3.1. [llpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha NMMUTM € NpegocTaBeHO Mo
nogpasdupaHe Ha NoTpebuTen, KOMTO e4HOBPEMEHHO
e n Tutynap — u3n4ecko nuue (C M3KINIYeHne Ha
nuuatano T. 1V.3.3.2).

3.3.2. TlpaBo 3a nogjaBaHe Ha OHSlAMH 3asiBKa 3a
npoMaHa Ha §nMMUTM B cnyyvanm Ha Tutynap
IOpUOMYECKO Nuue, eAHONUYEH TbProBel, Unu nuue,
yrnpaxHaBawo csobofHa npodecus, ce npenocrass
Ha lMoTpebutens no u3puMyHo uckaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWUS MpeacTaBUTeN UM NU3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe a
[doroBopa w/wunu Cc nogaBaHe Ha CbOTBETHUTE
AOKYyMeHTU no obpasel, Ha baHkaTa.

3.3.3. Tlpn Hanuune Ha HeoOXOOMMOTO W3PUYHO
npaBo, npegoctaBeHo OT Tutynsps, MNoTtpebutenat
MOXe Aa 3asBu NpoMsaHa Ha COBCTBEHUTE CU NUMUTH,
KakTo 1 Ha numutn Ha apyr [lotpebuten. [lpw
nogaBaHe Ha 3asiBKa 3a NPOMSHA Ha NIMMUTK Ha Apyr
MoTpebuten, 3asBkaTa ce NOTBbPXOaBa M OT Herosa
cTpaHa.

3.3.4. 3agBkaTa 3a NpoMsHa Ha NMMUTK Ce nogasa
OHNamH ype3 Ycnyrata, crneg OOCTbM  Ha
MoTpebutena p[o cuctemata 3a  €NEeKTPOHHO
OaHkupaHe Ha baHkata npes Cawnrta, no pega Ha T.
VIl.1. 3asBkaTa ce cTapTupa cnej KOPEKTHO
BbBeXaaHe Ha EgHoKpaTeH Ko unv NOTBbpXKAEHUE
ype3 CodtyepeH TokeH. Cnep ToBa [loTpebutenar
NMocoYBa KOHKPETHUTE NIUMUTU (NMUMUT 3a TpaHCcaKuus
wwvnu pHeBeH nuMMMT) 3a u3bpaHa cmeTka B
npeaBapuTenHo 3agageHute ot baHkata rpaHuum,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHIO B Mpodouna my
B WHTepHeT OaHkupaHeTo. Hakpasa 3asiBkata ce
noTBbpxaaBa 4Ype3 CopTyepeH TOKEH.



3.3.5. TloTpebutensaT Mma Bb3MOXHOCT ga crnegu
cTaTyca Ha OHnarH 3asBKkaTa 3a NPOMsSIHA Ha NIUMUTK
B Npochuna cu B Ycnyrara.

3.3.6. T[lpomsHaTa Ha NUMUTUTE BNM3a B cuna cneg
onobpenne ot baHkaTa, 3a koeTo TA yBeaomsABa
MoTpebutena upes cbobwieHne B npoduna Mmy.
baHkaTa uma npaBo ga oTkaxe ogobpeHne Ha OHManmH
3asiBka 3a onpeaensHe/npomsiHa Ha numMnTK 6e3 aa ce
MOTMBUpPA.

3.4. lMoTpebutenar Moxe Oa cb3gaBa M Hapexaa
nepnognyHn NnawaHns npu cregHUTe ycrnoBus:

3.4.1. ToTpebnTensaTr nva Bb3MOXHOCT Aa Cb3aaBa
NnoBTapsiluM Cce Ha onpedeneH nepuog KpeauTHu
npesoan (nNepvoguyHn nnawaHus), ¢ eaMH n Cbly,
pasmep, nony4yaTten, cMeTka Ha nony4yaTtens, ¢ unu
oes HeobxoanmMocT oT JOMbITHUTENHO
NnoTBbpPXAaBaHe.

a) [MMepvoguMyHo nnaw@aHe C  OOMBLIHUTENHO
noTBbpXOaBaHe Ce Cb3daBa aBTOMATUYHO Ha
onpegeneHata 3a Hero MNepuOAMYHOCT  KaTo
N3NbITHEHMETO MYy Ce MOTBbpXKAaBa Mo peda Ha T.
VII.10.

©6) [llepmognyHo  nnawaHe aBTOMAaTWN4HO
N3nbrHeHne He n3nckea JOMbITHUTENHO
noTebpXxaaeaHe. To ce NOTBbPXKAABa eQHOKPaTHO OT
Motpebutensa no pena Ha T1. VII.10., cnen koeTo ce
M3Nb/IHABA aBTOMAaTM4YHO C oOnpegerieHata 3a Hero
NnepuoanyHoCT.

3.4.2. Tllpu cb3gaBaHe Ha NEepPUOANYHO MnallaHe,
MoTtpebutenaT TpsibBa Aa onpedenu u:

a) Cpoka, B KOMTO TO Aia Ce U3MNbIiHABA 1N 6€3CpoYHo;

6) CmeTkata (pasnnawiatenHa unu cnecroBHa), OT
KOATO Aa ce U3nbrHsABa.

3.4.3. baHkata wu3NbLMHSABA BCAKO NEPUOOUNYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napameTpu 0O MOMEHTa, B KOMTo [loTpebutenaTt He
OTKa)ke MEepUOANYHOTO MnawaHe WM He wustede
onpeneneHnaT 3a Hero CPpokK 3a U3MbJIHEHME.

3.4.4. TlepnognyHo nnawiaHe Moxe pga bObae
oTkaszaHo oT [loTpebutens no BCAKO BpemMe B
npocuna my B e-Postbank.

3.4.5. MNepuognyHnTe nnawiaHns ce n3nbIHaBaT npu
JoctatbyHa pasnonaraemocTt no CmeTkaTa, Kato 3a
TAX Ca NPUNOXNMN U BCUYKN APYTW YCIOBUSA, CbINacHo
HacToswwmnTe O6wm ycrnosus 1 gorosopa 3a CmeTka,
OT KOAATO Ce Hapexaar.

3.5. lMotpebutenar moxe fa cb3gaBa Cnucbk C
AOBEpPEeHN nony4vaTenu npu cnegHnTe ycnoBus:

3.5.1. lNMpaBo 3a cb3gaBaHe U NPOMSAHA Ha CMMUCHK C
Hosepenn nonyyatenn uma [lotpebuTten, KomTo
eQHOBpPEMEHHO € n TuTynap - cumsmdecko nuue (c
M3KMIYEeHNne Ha MoCoYeHUTe B CriedBallioTo
nspeyveHne). B cnyyanm ye TutynsapaT e 1opuamyecko
nuue, eqHONMYEH TbProBeL Unu nuue, ynpaxHasawlo
cBobogHa npodecusi, NpaBo 3a Cb3aBaHe U NPOMsHa
Ha cnucbk ¢ [loBepeHn nony4aTtenu ce NpeaocTass Ha

Cc
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MoTtpebutena ot TuTynsapst pecn. OT 3aKOHHUS My
npeacTaBuMTen UNM OT U3PUYHO YMbSIHOMOLLEHO OT
Hero nuue ¢ nognuceaHe Ha Jorosopa.

3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cnucbk ¢ 4OBEPEHU
nony4artenu ce m3sbpwBa ot lMoTpebutensa , cneg
BXo4 M uaeHtudmumparde B Ycnyrata no 1. VIL1. u
noTBbpPXAeHne no pega Ha 1. VIL10.

3.5.2. CnNUCHLKBLT € OBEPEHN nony4vaTeny € BUanm 3a
Bceku [NoTpebuTten, KOMTO MMa NPaBo 3a Cb3daBaHe U
NPOMSsiHa Ha TaKkbB CMMUCHK 3a CbOTBETHMSA TUTYNSp.

3.5.3. ENEKTPOHHM  OMCTaAHUMOHHW  MNNaTeXHW
onepaumm kbM Jnmue oT Cnmucbka C [OoBepeHu
nonyyatenu ce uspbpwpBar 6e3 HeobGXOANMMOCT OT
noTebpxagasaHe no pega Ha T1. VIIL.10, cneg goctbn Ha
Motpebutena po ,e-Postbank® nmo T1. VIL1. 1 npu
ycrnosue, Yye Te3n onepawmmn ca B pasmep 40 NUMUTUTE
no [lorosopa.

3.6. MNoTpebutenat moxe ga Hapexpga Onepaunn ¢
HMUCKa CTOWHOCT crneg AocTbn U naeHtuduumpaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
OOMbMHUTENHA CUIYPHOCT, B OMpedeneHn cryvau
baHkata MoXe pga wu3Mcka MOTBbpXOaBaHE Ha
onepauusTa ot [NoTpebutens no peaa Ha T. VIL.10.

3.7. Mo npuunHKM, CBBP3aAHM CbLC CUTYPHOCT W/mMnu
CbMHeHUWe 3a HepaspelueHa ynoTpeba, baHkata nma
npaBo [Ja nMpeycTaHOBW 3a onpegeneH nepuos
n3nonaeaHeTo Ha ycnyrute no 1.1V.3.5. n1.1IV.3.6., 6e3
npegBapuTesnIHoO M3BeCTSBaHe.

3.8. (Hos, B cuna ot 15.03.2025r.) lMoTtpebutenar
MOXe Aa npernexaga oOHnanH npasarta no nNpoaykTun Ha
BCUYKN [loTpebutenu, Kouto wumaT npeaocTaBeH
poctbn o Ycenyrarta. [paBoTo 3a nperneq Ha npaea
No NPOAYKTN ce ynpaxHsBea npu cnegHuTe yCroBus:

3.8.1. [llpaBo 3a nperneg Ha npaBa MO MPOAYKTU
OHNarMH ce npepoctaBsa Ha [loTpebuten, KoOWTO
€4HOBpPEMEHHO € n Tutynap — usnyecko nuue (c
n3knoyeHne Ha nuuata no T. 1V.3.8.2) ¢ nognuceaHe
Ha [oroBopa unn AHekca ¢ baHkaTa.

3.8.2. TlpaBo 3a nperneg Ha npasa rno NPoayKTu ce
npegoctaBa B criydam Ha TuTynsp - HOPUAMYECKO
nuue, egHONMYEH ThProBeL, Unun nuue, ynpaxHasallo
cesobogHa  npodbecusi, ce  npegoctaBs  Ha
MoTpebutena no wu3pMYHO uCKkaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWUS MPEeACTaBUTEN WU U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
HoroBopa nnu AHekca ¢ baHkara.

3.8.3. Tlotpebutensr MOXe ha nonyyu
WMHopMaLmsaTa BbB hannos opMaT 1 ¢ Bb3MOXHOCT
3a pasnevaTBaHe Ha ¢anna.

3.9. (Hos, B cnna o1 03.10.2025r.) NoTpebuTten moxe
Aa nopasa no eneKkTpoHEH MbT 3asiBKN 3a OHMauH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKa/M, 3a KOMTO
BaHkata e npegBuanna TakaBa Bb3MOXHOCT B
npunoxunmms JlnxeeH 6roneTuH - “finxeeH 6oneTH Ha
KOpobaHk Bbvnrapua ALl 3a dusnyeckn nuua”’, pecn.
“IlnxseH GoNeTVH 3a aKTUBHW MPOAYKTU 3a KINEHTU
Ha baHkupaHe manbk 6usHec” unu JinxeeH GoneTuH
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3a aKTUBHW NPOAYKTW 3a KNMeHTU Ha ,KopnopaTueBHO
OaHkupaHe®.

3.9.1. Korato Tutynapat e dwusnyecko nuue (c
N3KnodeHne Ha dusndeckmte nuua no T1.1V.3.9.2),
npaBo 3a OHNaWH OTKPMBaHE Ha CcMeTka/nm ce
npegocTtaBa C noanvucBaHe Ha [loroBopa camMo Ha
MoTpebuTten, konTto cbBnaga c Tutynaps. Npaearta Ha
Tutynaps/MNoTpebutena 3a ocTbN U pasnopexaaHe
CbC CMETKM, KOMTO e GbaaT OTKPMBAHW OHNanH (OT
pa3cTosiHMe), ca cregHuTe:

a) [lpaBata Ha [OoCTbN M  pasnopexgaHe
pasnnallaTenHy 1 CNeCTOBHU CMETKM Ca aKTUBHM.

©) MNpaBaTta Ha JOCTbLN M pasnopexgaHe ¢ AeNO3UTHU
CMETKM ca CaMO NacuBHM.

3.9.2. Korato TuTynapsT e opuanyecko nuue,
€OHONMNYEH TbProBel wnuM nuue, YnpaxHsBaLWo
cBoOoaHa npodoecus, NpaBo 3a OHMNaWH OTKPUBaHe Ha
cmeTka/m ce npepoctaBa Ha [loTpebuten, kKOWTO €
M3PUYHO MNOCOYEH OT TuTyndpsa, CbLOTBETHO OT
3aKOHHMA/MTE My npeacTaBuTen/u, ¢ NOANUCBaHE Ha
[oroBopa npu NMYHOTO My/UM gBsiBaHe B OhUC Ha
BbaHkaTta 3aegHo c [NoTpebutens. Mpu onpegensiHe Ha
npaearta Ha [loTpebuTten 3a OOCTbN U pasnopexaaHe
CbC CMETKM, KOMTO e GbaaT OTKPMBAHW OHManH (OT
pa3CcTosiHME), Ca Bb3MOXHW [Ba BapuaHTa:

a) MoTpebutensr, KOUTO  3asiBABa  OHManH
OTKpMBAHETO Ha CMeTka onpegena npasata u
NMMMUTUTE Ha OOCTHLN A0 Hes KaTo n3bupa 3a obpasell
efHa OT CbLLeCTByBalLUMTE CMETKN OT CbLUMsA TUMN Ha
Tutynsapa, 3a KOMTO Beye MMa NpefocTaBeH OOCTbN
ypes YcnyraTa ot Tutynsps. Npasarta Ha [NoTpebuten
Nno oHMarH (0T pa3cTosiHME) OTKpMBaHa CMeTKa ca
NMOEHTUYHM C NpaBaTta No CbLUecTByBaLlaTa CMeTka Ha
TuTynaps oT CbLMs TUM, KOSTO € M3bpaHa 3a obpasel
Npv OHManH OTKPMBAHE Ha cCMeTKaTa.

6) KoraTo HsiMa cbLyecTByBaLla CMeTKa OT CbLUUA TUM,
npasara Ha [NoTpebutens no oHNamnH (0T pascTosaHue)
HOBOOTKpMTa CMeTKa ca NacuBHM.

c

3.9.3. JoroBopuTe 1 OOKYMeHTUTe, Heobxooummn 3a
OHNaWnH (0T pasCcTosiHME) OTKPMBaHe Ha CMeTKa ca Mo
obpaseu Ha baHkata n ce nognuceat enekTPOHHO
ype3  criegHUTe  CpeacTBa  3a  ErleKTPOHHa
noeHtTudukauma: baHkata nognucea ¢ KEIM, a
Motpebutenat nognucea cbc CopTyepeH TOKEH ,m-
Token Postbank, kato CtpaHuTe yroBapsT, 4e B
OTHOLLIEHUSATA UM, TO3X HA4YMH Ha NOAMNUCBAHE LUe nma
npaBHaTa cuna Ha MNoOAMNUCBaAHE CbC CaMOpPbYeH
noanuc.

3.9.4. [oroBopbT 3a CMeTKa Ce CKM4yBa BbB
dopmaTa Ha enekTPOHEH OOKYMEHT No CMUCbia Ha
3akoHa 3a eneKTPOHHUA OOKYMEHT U eNEeKTPOHHUTE
yooctoBeputenun  ycnyrn  (BEAOEYY). Cwmetka
OTKpMBaHa OHMaMH (OT pasCcTosdHME) ce cuyuTa 3a
OTKpUTa crep ABYCTPaHHO E€MNEeKTPOHHO noanuceaHe
Ha CbOTBETHUSA OOroBOp 3a Hes Ypes3 NocoveHuTe B
HacToswwmnTe O6LLM YCroBUS eNeKTPOHHM cnocobu 3a
naeHTndmkaumsa 1 nognmceaHe.
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3.9.5. [lpean OWUCTaAHUMOHHO  CKMOYBaHE Ha
CbOTBETHUSA 4OroBOp 3a cMeTKa, baHkaTa npegoctaes
usnata Heobxoauma npenaoroBopHa MHdopmauus
BbB (popmata Ha EeneKTPOHHM [OKYMEHTH, a
MoTpebutena noTBbpXKOaBa MPEedoOCTaBAHETO W
npuemMaHeTo Mn.

3.9.6. OTKkpuBaHe Ha CMeTKa OHMNanH (0T pa3CcTosHME),
KOATO M3MCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO B
cnydauTe, Korato TUTynsapbT Ha cMeTKaTa pasnonara
CbC CymaTa Mo gpyra cBos cblyecTByBalwla B baHkaTta
CMeTka B CblliaTa wnu gpyra Banyta, MoXxe Ada ce
pasnopexga ¢ Hess 6e3 orpaHudeHus (BKM. HAMa
HanoxeHu 3anopu, 6noKMpoBKM, Ap. NogoOHNK),
cmeTkaTta e gobaeeHa B npodmna my 3a MHTepHeT

GaHkMpaHe W e HanpaBeHO HapexaaHe 3a
nebuTupaHe Ha cymata 3a 3axpaHBaHe Ha OHNnawiH (oT
pascTosiHue) oTKpuBaHaTa HoBa cmeTka

eaHOBpPEMEHHO C OTKPUBAHETO n.

3.9.7. baHkaTa nma npaBo ga HanoXW OorpaHuYeHue
Ha 6pos 3asABKM 3a OTKPMBAHE Ha CMETKM OHManH (OT
pascTosiHue), ¢ uen usbsireaHe Ha 3noynoTpebun nnm
no ApPYry NPUYMHK, NO HEMHa npeLeHkKa.

3.9.8. CTpaHuTe yroBapsr, 4e OpuUrMHambT Ha BCUYKK
€NeKTPOHHO MOAMUCaHU [OOKYMEHTW: [OroBop 3a
OHMNamH (OT pa3CcTOsiHME) OTKPMBaHE Ha CMeTKa,
NPUNOXEHNUs HepasfenHa 4YacT OT Hero, Kakto MU Ha
nnaTexHUTe HapexaaHusa 3a nnaTexHuTe onepauun
no cmeTkaTta, Lle Ce CbXpaHsBaT EefIeKTPOHHO npwu
Bankata. Tutynapsat/pecn. [loTpebuten, KoWTo
eQHOBpeMEHHO € u 3akoHeH npeactaBuTen  Ha
Tutynaps MMa JOCTbN A0 MOCOYEHUTE OOKYMEHTW,
KaKTO M Bb3MOXXHOCT 3a Bb3MPOM3BEXAAHETO UM Ype3
npocuna cm B Ycnyrata, Kato npy OTNpaBeHOo
NMMCMEHO uckaHe 0o baHkata MMa npaBo ga nonyuu
Konusi OT AOKYMEHTUTE U Ha XapTUEH HOCUTEN.

3.910 Ba BCMYKM HeypedeHW TMOJIOKEHUST B
HacToAwmnTe O6WwM ycnoBust OTHOCHO OHManH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKM ce npunaraT
pa3snopenbute Ha O6GWUTe ycnoBusi 3a OTKPMBaHe,
BOAEHE W 3aKkpvBaHe Ha 0aHKOBM CMETKM Ha
dmsmyeckn nuua B ,HOpobaHk Bbnrapua“ AL wnu
cboTBEeTHO Ha OO6wwute ycnoBua 3a OTKpPUBaHe,
BOAEHE W 3aKkpvBaHe Ha ©0aHKOBM CMETKM Ha
CTONaHCKM cybGekTn W Opyrn puaudecku nvua B
,fOpo6aHk Bbnrapus“ All, npunoxumuTte Tapuda Ha
BaHkaTa n JluxeseH 6oneTuH.

4, MoTpebutenat uma [ocTbn OO0 cregHuTe
ycnyrm npe3 MobunHoTo 6aHkupaHe:

41. CBobogeH poctbn, 6e3 HeobxoaMmoCT OT
naeHTudurKauns n Bxoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha badkaTa, oo obwa mHdopmaumna 3a

BaHkaTta, ©aHKOBM NpPOAYKTW, YCAyrK, akTyanHu
npomoumm un gp. [llpn cBobGogHua  gocTbn,
MoTpebutenat HAMa [AOCTbBA WM He nofyyasa

MHbopMaLms 3a NPOAYKTUTE U YCNyruTe Ha TUTYnspsi.

4.2. Cnen woeHTudwmkaumsa Ha [lNoTtpebutensa u
Bxoa B MobunHoTto 6aHkupaHe no pega Ha T. VIL5,,
MoTpebutenat moxe:
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4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4asa
MHdbopmauua 3a BcudkM pernctpupanHn CmeTtknm wu
APpYr1 NpoaykTn un ycnyrin Ha Tutynapa B VIHTepHeT
GaHKMpaHeTo, C NacuBHUTE MpaBa MO CMUCHIA Ha T.
IV.3.1. no-rope (C u3KMw4eHMe Ha npasaTa Mo T.
IV.3.1.6., 1. IV.3.1.7. 1 1. IV.3.1.8.);

4.2.2. [awnssbpliBa criegHUTE onepauum:

a) [a nogaBa MO €neKTPOHEeH MbT HapexaaHus 3a
KPEAUTHU NpeBoaM MeXay CMeTkm Ha TuTynaps B
BaHkaTa, BKM. 3a noracsiBaHe Ha 3agbilKeHuUst Mo
KPEAMTHU KapTh Ha TUTyNsps.

6) [a u3BbpluBa NnawiaHMa Ha KOMyHanHu / 6utosu
CMETKM (3a 3annawiaHe Ha eneKkTpoeHeprusi, BoAa,
WHTEPHET YyCnyru, TOMfMHHA €Heprus, TENeBusns u
OPYrM CXOOHW Ha MOCOYEHUTE) KbM oOnpeaeneHu
JO0CTaBYMLM Ha NOCOYEeHUTe ycnyrn, nnawanua no 10
LUMdPEH KOA, KaKTO M MnawaHnsl Ha MECTHU JaHbUU U
Takcm KbM onpedeneHn ooduwmHuM, ot CwmeTka
(pasnnawiatenHa wnM CNecTtoBHa) WNM KpeguTHa
kapTta. Bcako nnawaHe ce noTebpXaaea no pega Ha
T. VII.10. HanunyHnte goctaBuMum Ha KOMyHamnHu /
OMTOBM yCrnyrn, KakTo U CbOTBETHUTE OOLMHK, ca
NMOCOYEHN B CbOTBETHOTO MEHIO Ha [punoxeHneTo 3a
Mo6unHo 6aHkMpaHe.

B) [da HanpaBu aboHaMeHT 3a nnawaHus Ha
KOMyHanHu / GUTOBN CMETKU, KOUTO Ce U3MbINHABAT
aBTOMAaTMYHO A0 3asBeH oT NoTpebutens numnT (ako
€ TMnoCcoYeH TakbB) WU  U3UCKBAT  U3PUYHO
NoTBbpXXAEHME, KbM oOnpedeneH [OOCTaBYMK Ha
KOMyHanHu ycnyrn n aboHateH Homep. Cb3gaBaHeTo
N npomsiHaTa Ha aboHameHTa ce MNOTBbPXAaBa Mo
pena Ha 1. VII.10. OTaenHnTe nnawaHus no cb3gageH
aboHaMEeHT He ce HyXaasT OT MOTBbpXAaBaHe Mo
peaa Ha T. VII.10.

r) (Usm., B cuna ot 01.01.2026 r.) Oa Hapexpga no
eneKTPOHEeH MbT KpeauTHU NPeBOAM B €BPO_M Apyra
BanyTa No CMEeTKM Ha TpeTu nuua B baHkata unm Kkbm
apyra/v 6aHka/v B cTpaHaTa u B YyxbuHa, na gaea no
€NeKTPOHEH NbT, HapeXxaaHust 3a NpeBoAM KbM
OtomkeTa oT Bcsaka CMeTKa, [0 KOSTO € 3asiBeH A0CTbN
ype3 Ycnyrata, 4O pa3Mepa Ha onpegeneHute oT
Tutynaps nuMuTM (MUMUT 3a TpaHCaKuus, LHEBEH
AMMUT UM MecedveH numut). Besako nnawade ce
noTebpXaasa rno pega Ha T. VII.10.

4.3. Cnen woeHTudwmkaumsa Ha [lMotpebutens wu
Bxog B MobunHoto 6aHknpaHe no pega Ha 1. VILS,,
MoTpebutenar, B cnydyauTte B KOUTO € U TUTynap nnm
KoraTo My € npeaocTaBeHO npaBo MO peda Ha
T. IV.3.5.1 no-rope, nma Bb3MOXHOCT Aa Cb3gdaBa U
npomeHa Cnncobk ¢ [loBepeHn nonyvatenu, 3a Koeto
ce u3McKkBa NoTBbpxaeHue no pepa Ha T. VIL10.
EnekTpoHHM ANCTaHUMOHHN NNaTexHu onepaumm KbMm
nmue ot Cnucbka € [OBepeHu nonydatenun ce
n3pbpLuBaT 6e3 He0H6Xo0AMMOCT OT NOTBbPXKAABAHE Ha
nnartexHarta onepaums no pega Ha T. VIL10., cneq
AOoCTbN N ngeHTudmumpaHe Ha NoTtpebutens no pepa
Ha T. VIL.6. n npu ycnosue, 4e Te3n onepauun ca B
pasmep OO NMMUTUTE, NO CMETKa, YroBOPeHW B

[oroBopa 3a ycnyrarta.

4.4, Cnen wpeHTudwmkauma Ha [lloTpebutens u
Bxog B MobunHoto GaHkupaHe No npeaBuaEHWS B
HacTosAwmnTe OOWM ycnoemua HauuH, lMoTtpebutenat
MOXe aa Hapexaa Onepauumn ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen pgonbnHUTENHaA CUIYpHOCT, B
onpegeneHn cnyvyam baHkata Moxe pa wusmcka
noTBbpXKaaBaHe Ha onepauusita ot [NoTpebuTtens no
pega Ha T.VIL10. wnm no Aapyr npedsugeH B
HacToswmuTe O6LLM YCNOBUS HAYMH.

4.5. o nNpuYnHM CBBP3aHU CbC CUTYPHOCT UMK
CbMHEeHWe 3a HepaspelleHa ynotpeba, baHkaTta nma
npaBso Aa NpeycTaHOBW U3MNOS3BaHETO Ha YCIyrnTe no
T. IV4.3. n 1. IV.4.4. 3a onpegeneH nepuog, 6es
npeaBapuUTENHO U3BECTHABAHE.

4.6 (Hoea, B cuna ot 08.09.2019 r.) da 3anasea
NHopMaLmsa 3a nofyvaTenu Ha NpeBoau 1 WabnoHwu,
KOMTO  MoraT ga  u3non3eBaT  MHOroKpaTHo.
Cb3gaBaHeTOo UM pefakuuaTa  MHopmauuata ce
noTebpkgasa no pega Ha 1. VIIL.10.

4.7. (Hos, B cuna ot 03.10.2025 r.) la nogaea no
€NeKTPOHEH NbT 3asiBKM 3a OHNanH (0T pasCTosiHue)
OTKpUBaHe Ha cMmeTka/n, 3a kouTo baHkata e
npegsuauna TakaBa Bb3MOXHOCT crnep npegocTaBeH
poctbn no pega Ha 1. 1V.3.9.1. n 1. IV.3.9.2.

4.8. (Hoea, B cuna ot 03.10.2025 r.) Oa non3ea
ycnyrata ,blink MapkupaHe® — nnawaHe 3a npecton
(moyacoBo nnaTteHO MapkMpaHe) BbB BKIOYEHUTE B
ycnyrata NapkuUHr 30HW Ha TepuTopusitTa Ha
Penybnuka Bbnrapus, npu cnegHuTe ycnoBus:

4.8.1. [doctbn po ycnyraTa ce npegocrtaBa Ha
MNoTpebutenun, KOUTO MMaTt NpeagocTaBeH AOCTbMN OO0
MobunHoto GaHkMpaHe C akTMBHM MpaBa WMNU ca
pernctpupaHn 3a 6asoBata (YHKUMOHANHOCT Ha
MHTepHeT OGaHkupaHe W criegq oTbensisBaHe B
NpunoXxeHMeTo Ha U3PMYHO CbriacKe 3a Nona3BaHe Ha
ycnyrara.

4.8.2. YcnyraTta ,blink MapkupaHe® ce npegocraesa ot
baHkaTa 4pe3 HaumoHanHaTa kapTtoBa M nnaTexHa
cxema (HKIC) kbm ,bopurka“ ALl, KOATO € y4aCTHUK B
nnaTeXxXHMs npouec U e CKo4vuna [OroBopu CbeC
CbOTBETHUTE OOLMHW, YCTAHOBUIN PEXMM  Ha
nnaTteHo napkupaHe B HaceneHu MecTa Ha TsxHaTa
TepuTopus.

4.8.3. VIHdopmauma 3a ueHuTe, paboTHO Bpeme wu
yCrnoBMATa 3a NOYacOBO MfaTeHO NapkMpaHe B 30Ha
3a HaceneHuTe MecTa, B KOUTO ycnyrata € AoCTbiHa,
ce NpeaocTaBs OT CbOTBETHUTE [OCTABYMLM HA yChy-
raTa 3a no4yacoBo NraTeHo NapkmpaHe/ pecn. obLNHNK,
3a koeTto [loTpebutenaTr cnegBa fa ce 0OCBeOOMM
npeav HapexaaHe Ha nnalaHeTo.

4.8.4. MNpn mn3BbpwBaHe Ha nnaiwiaHe 3a ycnyrata
L,blink MNapkupaHe“ ypes INpunoxeHuneTo,
MoTpebutenat cneasa ga BbBeAe pernctpaumoHHUN
HOMep Ha aBToMobuna (kaTto M3MonsBa CbOTBETHU
rnaBHm OykBM Ha naTuHuua n apabcku umdpu), aa
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n3bepe HaceneHo MACTO U CbOTBETHa 30Ha, B KOSITO
e ce ocbwecTBM napkupaHeTo. B crnydyam de
MoTpebutenatr e aktmBupan dyHKUuATa 3a
nokanusaumsi Ha MOBUHOTO YCTPOWCTBO,
MpunoxeHneTo npegnara Ha noTpebutens n3bop Ha
30Ha 3a NapkupaHe.

4.8.5. lNoTpebutenaTt oTroBops 3a TOYHOCTTA Ha
BbBeAeHUTe OT Hero B [lpunoXxeHWeTo AaHHM,
Heobxoaumn 3a 3annawaHe Ha ycnyrata ,blink
MapkmpaHe®, B T.4. pernctpaumMoHeH HOMep Ha
aBTOMOOWN, HaceneHo MSCTO, NapKUHr  30Ha,
BpemeTpaeHe, cmeTka (IBAN), oT koaTo ucka aa 6bae
N3BBbPLUEHO NnaiwiaHeTo. lNMpu BCMYKM cnyyaun, npeau
Aa notebpam nnawaxeTo, MNoTpebutensaT cneasa aa
Ce yBepW B KOPEKTHOCTTA Ha BbBEAEHUTE AaHHM.

4.8.6. Mpn  HempaBMMHO  BbBEOEHWM  AaHHW,
3annaTteHarta cyma 3a ycnyrarta ,blink MNapkupaHe He
ce Bb3cCTaHoBsBa. [TnawaHe ce n3BbpLUBaA, CaMO ako
cymata 3a nnawaHe e OO0 pasvepa Ha
pasnonaraemata HanuM4yHOCT No wu3bpaHata oOT
MNMoTpebutens cmeTka.

4.8.7. B othoenHu cnydan, 3a 3annawiaHeto Ha
ycnyraTta baHkata Moxe ga n3ncka NnoTBbpXKaeHne Ha
nnatexdHata onepaumss nocpencreom CodTyepeH
TokeH ,m-Token Postbank® nnu EgHokpaTeH koa.

4.8.8. B cnyyan uve [loTtpebutenaTt e akrtmBupan
dyHKUMATA 3a nofydaBaHe Ha yBeJoMMeHusa OT
npunoxexueTo, MoTpedbuTenar Lwe nNony4m CbOTBETHU
Push HoTudmKkauum 3a:

a) ycrnewmHo 3annawaHe Ha napkupaHe B n3bpaHata
30Ha.

6) HeycneLwHO 3annallaHe Ha napkMpaHe B n3bpaHarta
30Ha. pu HeycnewHo 3annaiiaHe, OTTOBOPHOCT Ha
MoTpebutens e aa ocurypu 3annailaHeTo 4pes apyr
MeTo4, npegnaraH OT CbOTBETHUS [OCTaBYMK Ha
ycnyrata 3a Mo4acoBO MnaTeHO napkupaHe/ pecn.
obumHa.

B) NPeOCTOoALO W3TMYaHe Ha BpemeTpaeHeTo Ha
nrnaTeHoTo NapKupaHe B 30Ha;

F) N3TEKINO BpeMeTpaeHe Ha NMiaTeHOTO NapkmnpaHe B
30Ha.

4.8.9. Ycnyrata npegoctaBd Bb3MOXHOCT Ha
MoTpebutena ga yobimkn BpeMETPaEeHETO Ha Bedye
yCrnewHo 3annaTeHo nnaTteHo napkupaHe B 30Ha,
NOCpPeaCTBOM HaTUCKaHe Ha OyToH ,YabrkaBaHe“.
ByTOHBT € akTMBeH, CaMO akO Mma Bb3MOXHOCT 3a
yAbIDkaBaHe Ha BpemMeTpaeHeTo Ha nnaTeHoTo
napkvMpaHe B 30Ha 3a CbOTBETHWS aBTOMOOMN,
CbIMNacHO yCnoBusATa Ha CbOTBETHUSA [OOCTaBYMK Ha
ycnyrarta 3a no4acoBO nfnaTeHo napkupaHe/obwuHa.

4.8.10. NoTpebunTensaTt nma Bb3MOXHOCT Aa:

a) cbagage npodmn Ha cBost aBToMobun 3a Nno-6bp30
N NECHO M3BbpPLUBAHE Ha OTAENHUTE NnallaHns, KaTto
3anasn  permcTpauMoHHUs  HOMEp Mapka w
HavMeHoBaHMe Ha aBToMob6una B [MpunoxeHueTo,
KakTo U cMeTKa no nogpasbupaHe, OT KOATO Aa ce
N3BBbPLUBAT NNaLaHNATa;

0) 0a HanpaBu NpoBepka 3a M3BbPLUEHW MnallaHus
upes lNpunoxeHneTo 3a ycnyrata ,blink MNapkupaHe”;

4.8.11. TlNoTpebutenat gaBa WU3PUYHO Cbrnacue c
oTbensa3BaHe Ha CbOTBETHOTO none B [1punoxeHneTo,
baHkaTa oa npegocTaBsa Ha TPETU CTPaHU - CbOTBETHHU
AOCTaBuYMLM Ha ycnyrata 3a MNo4YacoBO MnaTeHo
napkmpaHe, pecn. OOWMHM W Ha y4vacTHUUUTE B
nnaTexHus npouec, B. T.4. ,bopuka“ All, HeoO-
XOOMMUTE 3a M3BbPLIBAHE Ha MNMallaHeTo JIMYHU
OaHHKW, B T.4. TenedoHeH HOMEp, PEerncTpaumoHeH
HOMep Ha aBToMOGUNa 1 4pyrM AaHHW OT nNpoduna Ha
aBTOMOOMNa, cb3gaaeH B [punoxeHneTo.

4.8.12. baHkaTa He HOCV OTrOBOPHOCT 3a CrupaHe unm
HeJOCTBMHOCT Ha ycnyrata ,blink MNMapkupaHe®, 3a
Aedektn n 3abaBsHe, NPUYNHEHM OT U3NON3BAHETO Ha
VHTepHeT 1 eneKkTpoHHU CbOoBLLEHUS, KaKTO 1 3a Te3n
YyacTu OT ycrniyrata, KOMTO He ca MOoA HeWH KOHTPOn.
BaHkata He e cTpaHa B OTHOWEHUATa Mexay
MoTpebuTtensa n cbOTBETHMA AOCTABYMUK HA ycnyra 3a
noYyacoBO MnaTeHO napkvpaHe/ pecn. obwuHa U He
oTroBaps 3a 0OsIBEHWN LEHWN, HanoXxeHu rnobu mn/vnm
ApYr agMUHUCTPATUBHU CaHKUUWN, KaKTO M 3a Apyrn
yCrnoBMs BbB Bpb3ka C MOM3BaHETO Ha ycnyrara,
KOUTO  OTHOLWIEHMS ca  €OUHCTBEHO  MeXay
MoTpebutensa n CbOTBETHUSA AOCTaBYUK.

4.8.13. lNpwn cnasBaHe Ha yroBOpPeHOTO B HacTosiLaTa
Touka 4.8., MNoTpebutenat uma npaBo ga mM3nosnsea
ycnyraTta ,blink MNapknpaHe® n B nonsa Ha TpeTu nuua,
YAUTO OAHHW, @ UMEHHO PErucTpaLMoHeH HoMep Ha
aBTomMObOMN, KNMEHTbT npegoctaBad Ha baHkarta
A06pOBONHO C Len n3nona3eaHe Ha ycnyrata B nonsa
Ha TPeToTo Nnuue, KaTo Adeknapupa, Ye obpaboTea
AaHHUTE Ha Te3u TpeTn nuua 3akoHOCbOOpasHoO npu
crnasBaHe Ha W3NCKBaHMATA Ha [enCcTBaLLoTO
HaLMOHAaIHO 1 eBPONENCKO 3aKOHOAATENCTBO, KaKTO U
Yye ™M e yBedOMWN, Ye AdaHHuTe um we 6baar
npegocTtaBeHn Ha baHkaTa 3a uenute Ha Non3BaHe Ha
ycnyrata.  KnuMeHTbT  HOCKM  OTFOBOPHOCT  3a
3aKOHOCBHOOPAa3HOTO MpedocTaBsiHe, 3a BEPHOCTTA U
WCTUHHOCTTA Ha obpaboTBaHuTE JaHHM,
BKIOYNTENHO, HO HEe CcaMO TMpu EBEHTyasHu
npeTeHuuMn OT CTpaHa Ha TpeTn nvua 3a
He3aKoHOCbObpa3Ho obpaboTtBaHe Ha
npegoctaBeHuTe Ha baHkata gaHHM. Heobxoamma
npegnoctaBka 3a W3NOM3BaHe Ha ycnyrata e
npegoctaBsaHeTo Ha nogageHuTe oT [loTpebutens
PErncTpauMoOHHN HOMepa Ha TpeTu CTpaHn —
y4aCTHULUM B NNaTEXHMSA Npouec no npegoctaBsHe Ha
ycnyrata, 3a koeto [loTpebutenaTt e yBegomMeH C
NPMEMaHETO Ha HacTOSALLNTE YCNOBUS.

5. AKTMBHWTE W/UNM NnacuBHUTE Npasa 3a JOCTbN Mpu
nonssaHe Ha Ycnyratano 1. IV.3 u 1. IV.4. no-rope ce
onpegendart no oTHoweHune Ha MNoTpebuten n CmeTtka
n/unu gpyr npoayKT u/vunu ycnyra, npegnaraHa ot uim
ypes baHkaTa, oT TuTyngaps, pecn. OT 3aKOHHUSA My
npeacTaBmMTen UNu oT U3PUYHO YMbIIHOMOLLEHO OT
Hero nvue, Npu ckrtoyBaHe Ha [loroBopa 3a YcnyraTa.
lMpoMsiHa Ha akTUBHUTE U/MNN NaCcMBHUTE NpaBa MOXe
Aa ce 3asiBu oT TUTynaps, CbOTBETHO OT 3aKOHHWUS
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npeacTaBuTen UMM U3PUYHO YMbITHOMOLLIEHO OT HEro
nvue, € noanucBaHe Ha aHekc/ [OMbIIHUTENHO
cnopasymeHue kbm [loroBopa 3a Ycnyrara.

6. [lpun 3asBsBaHe Ha gocTbn 4vpes Ycnyrata go
KpeauTHa/u KkapTa/n, w3pageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBaHE Ha akTMBHWU onepauun
ce npegocTtaBs camo B cnyyanm de [lotpebutensT e
egHoBpeMeHHO 1 KapTtoobpxaTen Ha cboTBeTHaTa
KpeauTHa Kapta, [loTpebutenn, kouto He ca
KapTogbpxaTenn Ha CbOTBETHUTE KpeOuTHW KapTw,
He MoraT fJa uMMaT aKkTUBHW MpaBa No Te3n KapTu.
MoTpebutenatr moxe Oa 3asBuM NPWU CKMAOYBaHE Ha
[orosopa, 4Ye xenae ga mM3BbplUBaA 4pes3 Ycnyrata
caMO nacvBHM onepauun No KpeauTHaTa kapTa.

7. TuTynapsat nocovBa W uwHAMBMOyanusMpa B
[oroBopa (CbOTBETHO B aHekcw/ AOOMbIHUTENHN
cropasyMeHusi KbM Hero) usanyeckn nuua —
MoTpebutenn, KoUTo wumaT MpaBO Ha AOCTbN A0
Ycnyrata, pecn. go CwmeTtkata/te wwunu pgpyrute
NPOAYKTM N YCNyrn, A0 KOUTO BCEKU OT TAX Lie uma
npaBo Ha AOCTbMN, CbOTBETHMA 06XBAT Ha OOCTHMN 3a
Bceku [NoTpebuTten — nacuBHU W/ M akTMBHM NpaBa,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
nsnpawiaHe Ha NPEBOAM, KaKTO N 0bLLMA MakcumarneH
pa3mep Ha 6e3kacoBu MpeBoAW, KOUTO CbOTBETHUAT
MoTpebuten, Moxe wu3BbpWBaA 3a onpegeneH
BPEMEBM Nepuos — AHEBEH NUMUT UMM MeCeyeH
NMUT (numunT 3a OnpaBomoLueH
nonaeaten/lNoTpebuten).

8. Ycnyrata ce npegoctaBs MO OTHOLWEHWE Ha
n3pu4Ho nocoveHute B Hdorosopa CmeTtka/ CmeTkn
n/vnn gpyrn NpoaykTn n ycrnyru, npegnaraHyi oT unm
ype3d baHkata u npu ycnosuaTa, oTbenssaHn B
Horoopa. B cnyyain 4ye TutynsapaTt — uandecko nvue
e epgHoBpeMeHHO [loTpebuten unu Tutynapsat e
topuagndecko nuue u lotpebuten e 3akoOHHMAT
npeactaeuten Ha Tutynapa wnu  TuTynsapaTt e
eQHOMMYeH TbproBel wWnn nuue, YnpaxHaBaLwo
cBobogHa npodecusa n NoTpedbuten e CbOTBETHOTO
dusnyecko nuue, TuTynapsaT Moxe ga 3asBu B
[oroBopa aBTOMaTM4YHO OobGaBsAHe Ha AOCTbM 4vpe3
Ycnyrata ot [loTpebutens Ha Bcudkm 6HaHkoBU
npoayktu/ycnyrm  (CmMeTkn, KapTM UK KpeauTw,
oTnycHaTu oT BaHkarta), konto TuTynsapaT nons3sa KbM
MOMEHTa Ha CKMYBaHe Ha HacToswmsa [orosBop u
KOMTO e 3asBu 1 nonssa B 6baewe ot baHkara, B
AONMbIIHEHNE KbM M3pPUYHO nocodeHuTe B [loroBopa
npoayktm wn ycnyri. [lMpoayktute M ycnyrute no
nNpeaxogHoOTO wm3pedeHne ce [00aBAT C  aKTUBHMU
npaea, OCBEH ako TUTynaApsT He 3asiBU M3PUYHO
nacuBHW NpaBa Ha 4ocTbn Ha MoTpebutens.

9. Korato B obxBaTa Ha Ycnyrata ca BKOYEHU
aKTMBHM MpaBa, onepauuuTe ce npuvemaTt u
N3BBbPLLBAT, OKOMKOTO Ca NPUOXUMUN 38 KOHKPETHUSA
nNpoaykT WnM ycnyra, CbrnacHo Jorosopa 3a
CbOTBETHUSA  MpPOAYKT/ycnyra, CKMYMEH  Mexay
BankaTa n Tutynsaps.

10. lMNpekpaTaBaHe Ha perncTpaumsta 3a uanonasaHe
Ha Ycnyrata nNO OTHOWEHWE Ha KOHKpeTeH
MoTpebuten, KakTo M NpoMsHa K/ UM OTMEHSIHE Ha
npaeaTa, obxeBata M NUMUTUTE 3a [OCTbM, KaKTO U
N3KMYBaHe Ha AOCTbN OO NPOAYKTU MO OTHOLUEeHue
Ha KOHKpeTeH MoTpebuten, moxe aa ce n3BbpLuBa OT
Tutynaps — pusnyecko nuue, CbOTBETHO OT 3aKOHHUS
npeacTtaBuTen Ha TUTyNaps — IOPUAMYECKO NULE Unu
N3PUYHO YMBIHOMOLLIEHO OT 3aKOHHWUS NpeacTaBuTen
nviue, ¢ nognuceaHe u nogaeaHe npen baHkata Ha
HeobxoanmMMTe OOKYMEHTU no obpasey, Ha baHkaTta,
unvunn (cbobpasHo cnyyas)) C nognucBaHe Ha
CbOTBETHUA aHeKC/ AOMbAHUTENHO CcrnopasymMeHue
kbM [JoroBopa 3a Ycnyrata. Bceku MNotpebuten moxe
Aa u3BbplBa npekpaTaBaHe Ha cobcTBeHaTa cu
perncrTpaums 3a usnonaeaHe Ha YcnyraTa, crnef Kkato
nognvwe wn nogage npen bankata cboTBETHUTE
AOKyMeHTM no obpaseu Ha baHkarta. B nocodeHuTte B
npeaoxogHnTe u3pedeHnsa cnydam wu  (CbobpasHo
crnyyasl) cneg  CkniouBaHe Ha  HeobxogumuTe
AOMbIIHUTENHN CrnopasyMmeHus/ aHeKcKn, CbOTBETHO
crnep nogaBaHe Ha HeobxoauMuTe OOKYMEHTW npen
BaHkaTta, [JoroBopbT ce cuvMTa 3a U3MEHEH OTHOCHO
noco4yeHuTe no-rope obcroATencraa.

11. C uen nosuLwaBaHe Ha CUrypHOCTTa Ha Ycnyrata
W orpaHMyaBaHe Ha pucka OT U3BbpLIBaHE Ha
HepaspelleHa TpaHcakumnsa, TuTynapaT, CbOTBETHO
3aKOHHMAT NpeacTaBuTen Ha TUTYNsSps NN U3PUYHO
YMbIIHOMOLWLEHO OT HEro nuue, MoXxe Aa onpegenuv
MaKkcumarieH pasmep Ha eavHuUYeH npesoa (MMMUT 3a
TpaHcakuusi), MakcumaneH ofu, pasmep Ha
npeesoguTe, KOMTO MoraT Aa 6baaT u3BbpLUBAHM B
paMKUTe Ha e4HO AEeHOHoLWMe (QHEBEH NMUMUT), KaKTO
N MakcumaneH obu pasmep Ha npeBoguTe, KOUTO
mMoraT ga O6baaT M3BbPLIBAHM B paMKUTe Ha eauH
KaneHgapeH wmecel. Jlumutute ce onpegenat C
noanuceaHe Ha [loroBopa w/unu (cbobpasHo cny4vas)
C nognuceaHe Ha CbOTBETHUSA aHEKC/ LOMbIHUTENTHO
cnopasymeHune kbm [loroBopa 3a YcnyraTa.

12. C ornep nocturane Ha uenute no T. IV.11. no-
rope, baHkaTta uma npaBo €AHOCTPaHHO Aa BbBEXAa
n/vnn npomeHsa (BKMKOYUTENHO, HO He camMo fJa
yBenuyaea no cobCcTBeHa npeLeHka cneg oTnpaseHa
A0 Hes monba oT TuTynsaps) AHEBHU NMUMUTW, MUMUTH
3a TpaHCaKUUs UM MECEYHN NIMMUTU, KaTo NUMUTUTE,
onpegeneHn ot Tutynapa no 1. IV.11. no-rope, He
mMoraT [ga HaaBuwaeaT NUMUTUTE, BbBeaeHwu/
npomeHeHun ot baHkaTa.

13. Korato Tutynapst He e noco4ynrn OHEBEH NUMUT
n/vunn NMMUT 3a TpaHcakuusa no pega Ha 1. 1V.11. no-
rope, 3a MakcumManHu nUMUTM  ce  cuuTaTt
onpegeneHnte ot baHkata gHeBeH AUMUT w/unu
NMMUT 3a TpaHcakuus, nocodyeHn B [JoroBopa 3a
Ycnyrata. baHkata yBepgomsiBa Tutyngaps u
MoTpebutena 3a pasmepa Ha BbBeAEHUTE OT Hes
nuMnTK No peaa Ha pasgen XV. Ha HacToswuTe O6Lwm
yCIoBusi.
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14. OnpegensHeTo Ha/ NMpomsaHaTa Ha onpegeneH
AHEBEH NUMUT, NIMMUT 3a TPaHcaKuus, W/vnm MeceyeH
AMMUT NO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. u 3a MNoTpebutens) cnea noanMceaHe u
nogaBaHe OT CTpaHa Ha TUTynsps Ha CbOTBETHUTE
OOKYMeHTM no obpasel Ha baHkaTta, pecnekTMBHO B
NpUNoXnMnUTE criyvam cneg noganuceaHe ot Tutynsps
Ha HeobXoaMMUTE LOMBAHUTENHM crnopasymeHus/
aHekcu (6e3 ga e HeobxoaMmo AOKyMeHTUTe ga 6baaTt
noanuceaHu n ot MNMotpebutensa) n cboTBETHO (ako e
NPUOXMMO) cres peweHneTo Ha baHkaTta 1 Nno HeMHO
YCMOTpPEHME fa OCbLLEeCTBM NnouckaHata npoMsiHa Ha
OHEBEH NMUMUT W/WUNU NMMUT 3a TpaHcakuus, n/mnm
mMeceyeH numuT, 3a KoeTo baHkata yBegomsiBa
Tutynaps n Motpebutensa no pega Ha pasgen Xl Ha
HacToswmnTe OO ycnosus.

V. TEXHUYECKU YCIOBUA U CPELOCTBA,
HEOBXOOUMU 3A MNONI3BAHE HA YCITYTATA

1. NoTpebutenar moxe ga nons3ea Ycnyrata 4pes
cnegHuTe  TexHUYeckm — cpeactBa  (CbobpasHo
pasnn4HNTe KaHanu 3a AOCTbM, NocoYeHu B yn. 1V.1.
no-rope):

1.1. TMNpu poctbn upe3 Canta e Heobxoguma
KOMMIOTbPpHA KOHUrypaums, nossonsealla
WHCTanmpaHe Ha onepaumoHHa cucTema,
u3nonssaema 3a uenta Ha Ycnyrata, AOCTbMN OO
WHTEepHEeT W usnon3eaem 6pay3bp. MuHumManHuTe
TEXHWYECKA  U3UCKBAHWS MO  OTHOLWIEHME  Ha
KOMNIOTbpHaTa  KOHdUrypaumsi,  onepaumoHHaTa
cuctema n bpaysbpa ce onosecTaBaTt oT baHkaTta Ha
HerHaTa MHTEPHET CTpaHuua, nocodeHa B T. XV.3. oT
HacTosawwmnTe OB ycrnosus;

1.2. 3a pgoctbn ype3 MobunHo GaHkupaHe, KakTo n
3a uanonssaHe Ha npunoxeHmeto m-Token Postbank
3a uenuTe Ha ygocToBepsiBAaHe WOEHTMYHOCTTa Ha
MoTpebuTtens n 3a NOTBbPXKAABAHE HA CbINacueTo 3a
M3MNbIIHEHNWE  HA  ENEeKTPOHHM  AUCTAHUMOHHU
nnaTexHu 1 HennaTexHu onepauun, e Heobxogumo
n3non3saemMo 3a Hyxaute Ha Ycnyrata MobunHo
YCTPOWCTBO C onepaunoHHa cuctema Android nnm iOS
MW [OOCTbM Ha ycTponctBoTO A0  MHTepHeT.
MuHumanHute TEeXHUYECKM N3NCKBaHNS no
OTHOWIEHMe Ha  MOOMMHOTO  YCTPOMCTBO U
onepauMoHHaTa My cuUcTemMa ce onoBecTaBaT OT
baHkaTa Ha HenHaTa MHTEPHET CTpaHULa, NocoyeHa B
T. XV.3. o1 HacTosAwmTe OBLWK ycnosus;

1.3. 3awusnonseaHe Ha BMOMeTpNYHM OaHHK 3a BXOA
B npunoxeHneto MobunHo 6aHkMpaHe, KakTo 1 3a
OOCTbMBaHE W W3MON3BaHE Ha MPUIIOXEHNETO ,m-
Token Postbank, e Heobxogumo  MOOWMHO
YCTPOMUCTBO C onepauuoHHa cuctema Android,
npuTeXaBallo CEeH30p 3a MPbLbCTOB OTNeYaTbk Wnn
YCTPOMCTBO C  onepaumMoHHa cuctema  iOS,
npuTeXaBallo CEeH30p 3a MPbCTOB OTNeYaTbK WNn
Bb3MOXHOCT 3a NULEBO pa3no3HaBaHe.

2. baHkaTa cu 3anassa MpaBOTO [fa NPOMEHS
TEXHUYECKNTE W3UCKBaAHMS 3a NpenocTaBsHe Ha

Ycnyrarta 3a uenute Ha nogobpsiBaHe Ha KAa4ecTBOTO
W CUrypHOCTTa Ha YcnyraTta, KakTo 1 B U3MbJTHEHME Ha
3aKOHOBW U3UCKBAHUSA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHME B MUHMMANHNTE TEXHUYECKU U3NCKBAHUS
3a nonaeaHe Ha Ycnyrata, nocovyeHn B T. V.1. no-rope,
BaHkaTta yBegomsaBa Tutynspsa w/ unu MNotpebutens
no pega Ha 1. XV.3. ot HacTosawmTe OBLWm ycnosus.

VL. AKTUBUPAHE HA NbPBOHAYAIJEH
AOCTDHIM A0 YCNYTATA

1. 3a ga nony4yn goctbn Ao Ycnyrara, Motpebutenar
nognexm Ha nNbpBOHA4yanHa perncrpaums B
cuctemarta 3a €efliekTpoHHO 6GaHkupaHe Ha baHkaTta.
BaHkaTta 3ano4Ba npouenypara rno permcrpaums cneq
nognuceaHe Ha [orosBopa mexgy CTtpaHuTe, KaTo
npegocTtaesa Ha peructpupanus MNoTtpebuten Kog 3a
aKkTUBauus, CryxeLl 3a MbpPBOHA4YanHoO Cb3gaBaHe Ha
Kop 3a gocTtbn.

2. (N3m., B cuna ot 08.01.2025 r.) B cnyyanm ue
Tutynapatr e dusnyecko nvue (C U3KNIOYeHUe Ha
nocoyeHnte B T. VI.3.), KogbT 3a aktmeBauus ce
npegasa caMO fMYHO Ha CboTBeTHMA [loTpebuten
BbB (OMHAHCOB LeHTbp Ha baHkaTa.

3. B cnyyan ye TuTynapsat e OpuManYecKo nuue,
€[HONMMYEeH TbproBel WwnNu nvue, YynpaxHsiBalLo
ceBobogHa npodecusi, KogbT 3a aktmBauusi ce
npegasa NMYHO Ha CboTBETHMA [MoTpebuTten unu Ha
YMbAHOMOLLEHO OT Hero nuue ¢ MbSHOMOLLHO
CcbrnacHo nsnckeaHusTa Ha baHkaTta no Touka lIl.6. ot
HacToswmuTe OOWM ycrnoBMs, CbAbpPXKALLO U3PUYHO
npasomoLLue 3a nonyvasaHe Ha Kog 3a aktusaums. C
npuemaHe Ha OOWMTEe ycnoBus M NOANMCBAHE Ha
[oroBopa (CbOTBETHO Ha aHekcw/ AOMbIIHUTENHU
crnopasymeHust KbM Hero) NoTpebuTtenaTt gexknapupa,
Yye (pakTbT Ha yMbIIHOMOLLIABaHE OT HeroBa CTpaHa Ha
Tpeto nuue pga nonyun Kog 3a akTtuBaums LWwe
O3Ha4yaBa, 4Ye TOM MnoemMa W BCUYKM pPUCKOBE OT
HenonyyasaHeTo Ha Koga 3a akTMBauuMs Nno BUHA Ha
MbITHOMOLLUHWNKA, KaKTO WU pucka OT HEOTOpPU3MpPaHu
onepaumn, N3BbPLUEHN OT MbAHOMOLLHUKA NN TPETO
nuue, KakTo 1 npuema, 4Ye npenasaHeTo Ha Koga 3a
aktmBauus oT baHkata Ha NbAIHOMOLWHMKA He
npeacTaBnsBa paskpMBaHE Ha MNepCOHanNU3vpaHun
cpeacTBa 3a CWUIYpHOCT Ha nuue, pasfvMyHo OT
Motpebutens.

4. lNbpBOHaYaneH BXo4 B cuctemaTa 3a eneKkTpoHHO
OaHkupaHe C orneg nonseaHe Ha Ycnyrata ce
ocblUuecTBsiBa antepHatuBHo npe3 CanTta wunu npes
Mob6unHoTto GaHkmpaHe. [NoTpebuTtenaTt cnegBa na
BbBeAe pbyHO B Opay3bpa agpeca Ha CanTta nnu ga
WHCTanupa oT ouuManHUs MarasuH Ha CbOTBETHaTa
onepaumMoHHa cuctemMa Ha MOOWAHOTO YCTPOWCTBO
MpunoxeHueTo 3a MobunHo 6aHkmpaHe.

5. (Uam., B cuna ot 08.01.2025 r.) Npn goctbneaHe
Ha Canta, pecn. Ha [lpunoxeHveTto 3a MobunHo
6aHkupaHe, [NoTpebutenat BbBeXaa NpeaocTaBeHns
Kog 3a aktmBauus, cnep Koeto npemmHaBa KbM
cb3fgaBaHe Ha Koga 3a gocTbn, CbCTOsAW, Ce OT
noTpebutencko wume W napona 3a QJocTbhl Ao
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cucTemarta 3a efiekTpoHHO 6aHkupaHe Ha baHkaTta. 3a
aKkTuBmMpaHe Ha npodwmna, MNoTpebutenaTt cnegea na
BbBeae n EaHokpaTeH koa, usnpateH ot baHkara.

MoTpebutenat e gnbXeH ga nasuv B TanHa U ga He
npegoctass Ha TpeTn nuua Koaa 3a aktneauus, Koga
3a goctbn n EgHOKpaTHMS Ko 3a akTuBauus 1 ga rm
BbBexga camo B [lpunoxeHneto 3a MOOBUNHO
OaHkupaHe unn cboTBeTHO B Calita n eqMHCTBEHO 3a
LenuTe Ha akTMBMpaHe Ha JocTbna 4o YcnyraTa.

6. Mpn  ycneweH nbpBOHA4yaneH BXog  OT
cbluectByBalwy [MoTpebutenn cbC CblecTByBalLU
peructpaumu, NpPexBbprieHn OT  npeaxopHaTta
cucTema 3a enekTpoHHoO GaHkvpaHe Ha BbaHkaTa, Lie
ce M3UcKa 3adbiDKUTENHA CMsiHa Ha  TekyLwo
nsnonssaHaTta napona.

7. Nam.,, B cuna ot 08.01.2025 r.) [llpwm
OCbLLUECTBABAHETO Ha MNbpBOHAyaneH BXxog B
cucTemarta 3a enekTpoHHo GaHkvpaHe Ha baHkata
ypes npunoxeHmeTo 3a MobunHo 6aHknpaHe OT HOBO
MOGUITHO YCTPOMCTBO WNXU B ApyrM criyd4am no
npeueHka Ha baHkaTta, ce mM3nMcKkBa LONbIHUTENHA
naeHTndmkaums n NnoTebpXxaeHne ypes EgHokpateH
kog unnm cbc CodTyepeH TOKEH, B Cry4yanm ue
MoTpebutenat pasnonara ¢ akTUBEH TaKbB.

8. B cniyyan ye B cpok oT 180 gHu, cuntaHo oT gaTtata
Ha cknovBaHe Ha [oroBopa, [loTpebutenar He
nsnonssa Koga 3a aktmBaums 3a nbpBOHaYasneH
AocTbn Ao Ycnyrata, TO KOAbT CTaBa HeBanwuAeH.
MoTpebutenat nma npaBo Aa 3asBuU NofnydyaBaHe Ha
HoB Kog 3a aktmBaumsa no pega Ha T. VI.1. Ako
JocTbnbT 0 Ycnyrata e OnokvpaH no pegja Ha
pasgen X. no-gony, npu npemsgasaHe Ha HoB Kop 3a
aKkTuBaumd, ocTbnbT A0 Ycnyrata ce OTOnokupa
aBTOMAaTMYHO.

VIL. ENEKTPOHHA WOEHTUPUKALIUA TPU
AOCTbI A0 YCNYIATA

1. (W3m., B cuna ot 2025 r.) 3a 4OCTHLM U NoM3BaHe Ha
Ycnyrata 4pe3 Canta, npuM BCAKO BnvM3aHe B
cuctemarta 3a enekTpoHHo GaHkvpaHe Ha baHkarta,
MoTpebutenat cneaBa Aa BbBeae pbyHO B Opay3bpa
agpeca Ha Canrta, crneg koeTo e Heobxogumo fna
M3BBbPLIM €OuMH OT crnegHuTe u3bpoeHu HadmHu 3a
J0CTbN 40 YcnyraTta ¢ enekTpoHHO naeHTuguumnpaHe
npu BCAKO BnmM3aHe B CanTa 4pe3 BbBexXgaHe Ha:
€NeKTPOHHO NAeHTUdULMPaHE Ype3 BbBEXOAHETO Ha
Kog 3a poctbn (noTpebutencko ume u napona), B
koMbuHaums ¢ noTBbpXKAeHUe cbC CopTyepeH TOKbH,
B cnyyan 4ye [loTpebutenaTt pasnonara C akTMBEH
TakbB, Unu ¢ EgHokpaTeH kog.

2. MNoTpebuTensaT umMa BbL3MOXHOCT Aa CMEHM Mo
BCAKO BpemMe M3Mnon3BaHuTe OT Hero notpeburtencko
uMe u napona no ceon m3bop, nNpu cnasBaHe Ha
N3NCKBaHWATA Ha cUcTemaTta 3a Ob/HKMHA U CITOXKHOCT
Ha naponarta u cdopmaTta Ha nNoTpebuTenckoTo nve.
MoTpebutenat e anbXeH Aa NPOMEHs1 NEePUOANYHO
naponara cu 3a AoCTbN B npoduna My B cuctemarta
32 enekTpoHHo 6GaHkMpaHe Ha bankata. Ot

CbOGpPaXeHMs 3a CUIYpPHOCT, € Bb3MOXHO cucTemara
[la U3ncka 3aabimKUTeNHa CMsiHa Ha napornaTa, 3a Aa
MOXXe [ja Ce OCbLLEeCTBM BXoA M AOCTbN Ao YcnyraTa.

3. lMNpwn 3abpaBeHa napona n/unu NoTpebuTencko nme
3a pgoctbn o Ycnyrata, lNotpebutenat moxe aa
nony4u HoB Kop 3a akTuBaums BbB (PUHAHCOB LEHTBLP
Ha baHkaTta, cneg koeto fa akTuBMpa MOBTOPHO
poctbna cu no pena Ha Pasgen VI.

4. MNpun 3abpaBeHa napona 3a gocrtbn go Ycnyrata,
MoTpebutenatr moxe ga 3asBM HOBa napona u3usano
OHMawH, B cnyyanm 4de [loTpebuTensaTt pasnonara c
aktuBeH CodTyepeH TokeH. 3a Bb3CTaHOBSIBaHE Ha
napona, [loTpebutenat cnegsa pna BbBeae
noTpebuTencko nve n aaHHu 3a mobuneH TenegoHeH
HOMEP W €eneKTPOHEH ajpec, npeaocTaBeHn OT
Motpebutensa B [loroBopa, cneq KoeTo ga NnoTebpam
onepaumsita cbC CopTyepHNSA TOKEH.

5. 3a pgoctbn M nonseaHe Ha Ycnyrata uypes
npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoanmo
MoTpebutenar aa n3BbpLLBA €IIeKTPOHHO
naeHTnduumpaHe  npu BCAKO  BNU3aHe B
npunoXeHneTo 4Ype3 BbBexaaHe Ha Koa 3a goctbn
unu ypes BbBexaaHe Ha Kog 3a MobunHo 6aHkupaHe
UnNn 4pes um3nonseaHe Ha bBuomeTpuyHM paHHK, B
crnyvan 4ye nocnegHuTe ca 3asiBeHW Mo peda Ha T.
VIL7. vnn T. VII.8. no-gony.

6. (M3am., B cuna ot 08.01.2025 r.) lMpu BXOO B
npunoxeHneto 3a MobunHo 6aHkMpaHe OT CbLOTO
MOGUITHO YCTPOWMCTBO, OT KOETO € OCbLLECTBEH
yCcrnelweH nbpBOHA4yaneH BXO4, He Cce M3UCKBa
AOMbIIHUTENHA NOEHTUMUKAUMS U NOTBbPXKAEHUE C
EfHokpaTeH ko unm csc CopTyepeH TOKEH.

7. MNoTpebutenat moxe Aa 3asaBu MOAEHTUMKaALMS U
BXxo4 B npunoxeHneto MobunHo ©GaHkupaHe
nocpeacteom Koao 3a MobunHo 6aHkupaHe cnen
MbpBOHayaneH Bxo4 W uWOeHTUuKaumsa B
npunoxeHmeto ¢ Koa 3a pgoctbn unu  ypes
BromMeTpuyHN OaHHW M M3PUYHO aKTMBMpPaHe Ha
onuusita 3a goctbn Ypes3 Kog 3a MobunHo 6aHknpaHe
B CbOTBETHOTO MEHIO Ha NPUITOXEHWETO KaTo 3adage
nepcoHaneH naeHtndgukaumoHeH Homep (NMNH kop);

8. MoTpebutenaTt moxe aa 3asaBu naeHTUMKauma n

BXo4 B npunoxeHneto MobunHo 6GaHkupaHe
nocpeacTtsoM BromeTpryHm AaHHU cnen
MbpBOHa4YaneH BXo4 W wuaeHTUdUKauma B

npunoxexHmeto ¢ Kog 3a pgocten wmnu ¢ Kopg 3a
Mo6unHo OaHkupaHe M U3PUYHO aKTUBMpPaAHE Ha
onuusiTa 3a AOCTbM Ype3 BUOMETPUYHM [aHHM B
NPUNOXEHNETO.

9. Mpu akTMBupaH BXx04 B NpunoxeHneto MobunHo
OaHkupaHe C BMOMETPMYHM [aHHKM, OOCTbMbT [0
NPUIOXKEHMETO LWeEe Cce cuYuTa 3a paspelleH oT
MoTpebutensa npu nanon3eaHe Ha KOSTO M ga € OT
ornomeTpunyHnTE AaHHW, pernctpmpanm B
onepaumoHHaTa cuctema Ha MoOBUTHOTO YCTPONCTBO.

10. B gonbnHeHne kbM gaHHuTe no 1. 1 — 9 no-rope,
3a UenuTe Ha enekTPOHHOTO uaeHTudumumpaHe npu
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nonsesaHe Ha Ycryrata v 3a U3BbpliBaHe Ha aKkTUBHU
nnatexHu onepauum kbM CMeTKM C  TUTYnap,
pasnuyeH oT TUTynaps, KakTo M 3a U3BbpLIBaAHE Ha
npeBoan KbM CMETKM B ApPYyrn GaHKu, pasnunyHu oT
BaHkaTa, KakTo W B [ApyrM cnyyau, M3pUYHO
npeaBvaeHn B HacTtoawmTte OOwm  ycnosus,
MoTpebutenat noTBbpXgaBa CbrnacMeTo cu 3a
N3MbIIHEHWE Ha KOHKPETHUTE onepaunm nocpeacTsoMm
aktmempaH CodptyepeH TokeH unm 4pe3 KEI, B
kombuHaumsa ¢ EgHokpaTteH Koa.

11. 3a ga nonssa npunoxeHneto m-Token Postbank
kato [lepcoHanusmpaHO CpeacTBO 3a CUIYpHOCT,
MoTpebutenart crnegBa Aa UHCTanNupa v aa aktmeupa
NpUNoXeHMeTo 4Ypes3 nogaBaHe Ha OHManH 3asBka
npe3 060cob6eHOTO 3a LenTa MeHio npes ycnyrara.

12. (M3am., B cnna ot 08.01.2025 r.) Motpebutenar
nosny4aBa akTMBaLMOHHUTE KOLOBE 3a NPUNOXEHNETO
m-Token Postbank upe3 SMS nnu gpyro enekTpoHHO
cboOweHne n 4ypea e-mail Ha perncTtpupaHuTe B
BaHkaTa cboTBETHO MOGMNEH TenedoHeH HOMep W
eneKkTpoHeH aapec Ha [loTpebuTens, npenocTaBeHu
Ha baHkaTa cbrnacHo [JoroBopa (B nsnpareHusi e-mail
€ MOCOYEH WM NIMHK 3a CBansHe Ha MPUMOXEHWETO).
BaHkata He HOCM OTFrOBOPHOCT MNPU MNOrPELUHO
nogageHn wu/unu Heaktyanuaupanu ot [loTpebutens
HOoMep Ha MobuneH TenedoH N enekTPOHEH afpec.
AKTyanumsaums Ha Homep Ha MobuneH TenedoH wu
erekKTpoHeH agpec Moxe da O6bae HanpaBeHa BbB
dmHaHCcOoB LeHTbp Ha baHkaTta cbrnacHo T. [11.9. nunu
JNcTaHUMOoHHO, cbrnacHo T. 111.10.

13. 3a pa ce ocurypu gocTtaTbyHO BMCOKO HMBO Ha
3aWmMTa Ha KaHanuTe, NO KOMUTO Cce nony4vasart
aKTMBaUWOHHUTE KoaoBe, [loTpebutensaT e AnbXeH
Aa B3eMa MepKn OCTbMbT 40 eNEKTPOHHATa My noLua
npes MOOWNHOTO  yYCTPOWCTBO Jda CTaBa C
notpedbutencko nme 1 nNapona, a A4ocTbnbT 40 SMS
cboblweHnsaTa wunu 0O ApYrUTe  efeKTPOHHU
cboblweHnss p[ga CcraBa crnej BbBeXgaHe Ha
CbOTBETHUTE  WAEHTUMMKALUMOHHM  OaHHM 32
OTKMNoYBaHe Ha mobunHoto yctponcteo ([MMH 3a
MOBUITHO YCTPONCTBO U BMOMETPUYHM AaHHN).

14. MNMpn wuns3nonseaHe Ha m-Token Postbank,
MoTpebutenat noTBbpXAaBa CbrNacMeTo cu  3a
N3nblHEHUE Ha KOHKpeTHa €NeKTPOHHa
AUCTaHUMOHHA NnaTeXHa onepauusi nocpeacTtBoM
Ycnyrata unv Ha gpyro AercTBue, 3a KOeTo U3PUYHO
e npenBuaeHo notebpxgasaHe ¢ m-Token Postbank
B HactoswmTte OBLWM ycrnoBms, NO e4uH OT cnegHuTe
HaYMHW:

a) MNotpebutenat nonyyasa Push HoTUdMKauma Ha
MOBUITHOTO YCTPOMWCTBO, HA KOETO € MHCTanMpaHo U
akTMBupaHo npunoxexHneto m-Token Postbank c
NMHOPMaLMA 3a KOHKpeTHaTa ornepauus unu apyro
AencTBMe, KOUTO cneaBa Aa 6vaat NoTBbPAEHU; NN
6) MoTtpebutenar ckaHmpa QR koA, Bu3yanuaunpaH Ha
CanTa, B crnegcTBMe Ha KOETO B MPUIIOXEHUMETO m-
Token Postbank ce Busyanusanpa wHgoOpmaums

OTHOCHO KOHKpeTHaTa onepauusi, KoaTo cnegsa na
Obae noTBbpAeHa.

MoTpebutenat cnegBa ga OTKAKYMM W OOCTHNN
npunoxeHneto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTeniHo u3bpaH OT Hero
HaunH — c onpegeneH oT Hero NMMH 3a m-Token
Postbank nnu ¢ buomeTpnyHm gaHHM 1 ga NOTBLPAU
N3pUYHO onepauusTa.

15. MNpunoxeHneTto m-Token
npeacTaBnsiBa MNepCcoOHanuM3npaHo CcpeacTBo  3a
CUTYPHOCT MO OTHOWEHMEe Ha Ycnyrata u
MoTpebuTenar e gnbXeH Aa npeanpuemMe BCUYKK
pasyMHM MEepKM 3a HEeroBoTO 3anas3BaHe MU
npegoTBpaTsiBaHe Ha HepaspelweH aocTtbn. B Tasm
Bpb3ka, [loTpebutenaT e AnbXeH Aa npeanpuema
HeobGXxoouMUTE  MEpPKM MNpuU  CbXpaHeHue  Ha
BvomeTpuyHn pgaHHM B MOOBUNHOTO  YCTPOWCTBO
(MpbCTOB OTNEYaTbK, NMUEBO pasno3HaBaHe) 3a
npenoTBpaTsBaHe Ha HepaspeLleHOTO MM Mon3BaHe
n/vnn 1M3non3BaHeTo MM C Uen M3Mama, B T.4.. Aa
n3nons3ea caMo NIM4YHO MOBMITHOTO YCTPOMCTBO U A He
ro NpeoTCcTbMNBa 3a NON3BaHe OT Apyru nuua (B T.4.
Aeua, poautenu, cbnpysu), ga nasm MOOBUITHOTO
YCTPOWCTBO  OT  MNOBpeXpaHe,  YHULLOXaBaHe,
3arybsaHe, kpax0ba, wn3non3BaHeTo My No AOpyr
HenpaBOMEPEH Ha4uMH, [a He peructpypa B
onepauuoHHaTa cucTema Ha MOBUNHOTO YCTPOWCTBO
BrvomeTpnyHM gaHHM Ha apyru nuua.

16. Mpwu Bxopn B npunoxeHneto m-Token Postbank ¢
BrvomeTpryHM gaHHK, OOCTBMBLT A0 TSX Lie ce cumTa
3a paspeleH ot oTpebutens npu mM3non3BaHe Ha
KoATO u pJa e oT buomeTpuyHuTe  gaHHwM,
perucTpvpaHn B OnepauMoHHaTa cuctemMa Ha
MOBUITHOTO YCTPOWNCTBO.

17. Mpwn oTKNOYBaAHE Ha nNpuUNoXeHMeTo m-Token
Postbank c¢ TMWH-koa, lMoTpebutensat mma BCUYKK
3aQbJPKEHNS 3a ONa3BaHETO My B TanHa, KakBUTO ca
npeasuaeHu B Team O6Lm ycrnoBumsi NO OTHOLLIEHME Ha
Koga 3a gocTbn, B TOBA YMCHO, HO HE CaMO, € AMTbXeH
Aa ro nasv B TarHa KaTo B3emMa BCUYKM Heobxoammum
MEpKM CpeLly y3HaBaHeTo My OT Apyrv nuua, Aa He ro
cboblWaBa Ha HWKOrO, Ja He TrO 3anucea B
YCTPOWCTBOTO MIM Ha ApYyr HOCUTES, KakTo U Aa B3eMe
BCSAKaKBM ApYrn HeoOXoanMmn MepKn 3a onasBaHeTo Ha
TavHata Ha [MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha NMH-koga oT TpeTn
niua, cbobliaBaHETO WM  3anncBaHeTo My Ha
KakbBTO M Aa 6uno HocuTen, npegcraensasBar rpyba
HEOGPEXHOCT OT cTpaHa Ha [loTpebutens, kaTo
n3bposiBAHETO HE € n3yepnaTesHo.

18. MNH-kogbT MOXe ga 6bae  NPOMEHSsH
MHOrokpaTHo oT [loTpebutensa uypes NpuNoXKeHNeTo
m-Token Postbank.

19. C akTmBuMpaHe Ha npwunoxeHneto m-Token
Postbank, [loTpebutensar wu3bupa CbLIOTO 3a
cpencTBo 3a maeHtTudumkauma npen badkata u 3a
NoTBbpXA4aBaHe Ha CbrnacMeTo My 3a U3MNbfHEHUE Ha
€MNeKTPOHHU OUCTaHUMOHHW NaTeXHU N HENNaTEXHU
onepauuv NOCpeAcTBOM YcnyraTa, KakTo 1 4pes apyru

Postbank
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OurnTanHu KaHanm 3a JOCTbN OT pa3cTosiHME, B TOBA
YMCMO W MpPW U3BBLPLUBAHE HaA OHMAWH MfallaHust ¢
GaHkoBM KapTu, usgagenn ot bankarta. C aktuBnpaHe
Ha npunoxeHneto m-Token Postbank MNoTtpebutenaT
Hapexpga, Npy Hann4Me Ha perncTpupaH B cucrtemaTta
3a enekTpoHHO BaHkMpaHe Ha baHkaTta akTnBeH KEI,
cblwma Oa Oboe geperncTpupaH oT baHkata 3a
uenute Ha nNoTBbpXKAABaHE Ha  ENEeKTPOHHMU
ONCTaHUMOHHM MAaTeXHN onepaunn.

20. Bcuukn umssiBneHnsi, M3BbPLUEHN OT MMETO Ha
MoTpebutensa no enekTpoHeH NbT, NpeacTaBnsiBaT
BanuaHo nognucaHu NMCMeHU N3sABNeHnNs
(ENeKkTpoHHM  OOKYMEHTH), kouTo  obBbp3BaT
MoTpebutensa n TUTynsps, OCBEH ako NPUNOXUMOTO
3aKoHOAaTencTBo U/unu HactoswmuTe OBLWwmM ycnosus
He npeaswxaaT gpyro. lNpu gocten go Ycnyrarta, oT
MOMEHTAa Ha [dOCTbMBaHE [0 MPUKIOYBaAHE Ha
notpebutenckarta cecus, NotpebutenaT otroBaps 3a
N e o6Bbp3aH OT BCUYKN U3SABINEHUS, aBTOPbLT Ha
KOWUTO ce ngeHTudunumpa B cuctemarta 3a ef1eKTPOHHO
OaHkupaHe Ha baHkaTa nocpeAcTBOM W3MNON3BaHETO
Ha cboTBeTHUTE [CC Ha [NoTpebuTtens, ocBeH ako
NPUITOXXMMOTO 3aKOHOLATENCTBO W/MNM HaCTOSLWMUTE
O6wu ycnoeua He nNpeaswxaaT Apyro. anonssaHeTo
no enekTpoHeH NMbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnn KEIN Ha [loTtpebutena wuma
OENCTBMETO Ha MNpaBHO BanuaeH nognuc Ha
MoTpebutensa no cmucbna Ha yn. 13, an. 4 ot 3akoHa

32 EeNIeKTPOHHUA  OOKYMEHT U eNEeKTPOHHUTE
yooctoBeputenym yenymm (SBEQEYY).
21. lNopnageHuTe pasnopexnaHus ypes

npunoxeHmeto MobunHo 6aHknpaHe npe3 MoGUNHO
YCTPOWCTBO cneg Bxo4 W uaeHTuduvkaums B
npunoxexnmeto 4pe3 Kog 3a goctbn unu Kop 3a
MOOMNHO ©OaHkmpaHe Ha [loTpebutena wunu uypes
BruomeTpunyHm OaHHK, perncTpmpanm B
onepaumoHHaTa cucteMa Ha MOBUNHOTO YCTPOMCTBO,
e ce cuuTat 3a paspeweHn ot [loTpebutensa u
NOANUCaHW C NPaBHO BanvAeH Noanmc no CMUChbIa Ha
un. 13, an.4 ot 3EQEYY.

22. baHkaTa, [loTpebutenat u Tutynapat ce
cbrnacseart, 4Ye 3a UenuTe Ha W3NbIIHEHWE Ha
€NEeKTPOHHN ANCTaHLMOHHN NNATEXHN N HENNATEXHM
onepaumu 4pes3 Ycnyrata, NOTBbpPXAaBaHETO C m-
Token Postbank npencraensiea BanuaHa
naeHTndurkaumus Ha MNoTpebutens v NoTBbPXKAEHNE U
cbrnacuve 3a usnbfIHEHWE Ha CbOTBETHATa onepauusi.
Mpun HapexaaHe Ha nnaTeXxHa onepauus, CbrnacmeTo
Ha [loTpebutens ce oOTHacd 3a pasmepa Ha
KOHKpeTHaTa cyma u nonyyaTtensa no Hea n baHkaTa
e cuMTa 3a HapedeHa n paspelleHa OT Hero u e
M3NbIHABA BCSka ornepauusi NoTBbpAeHa 4vpe3 m-
Token Postbank.

23. He e Heobxogumo nopgaBaHe Ha 3asiBKa [0
BaHkaTta 3a usgaBsaHe /peructpaumnsa Ha CodTyepeH
TOKeH, B cny4yan ye MNoTpebutenat 3assu (i) nonssaHe
Ha YcnyraTta camo C nacvMBHM Npasa no CMUCbIa Ha T.
IV.41. n 1. IV.4.2. no-rope, kakto wun (i) npu

M3BbPLUBAHE Ha NNATeXHW onepauum camo Mexay
CwmeTkn Ha Tutynspst B baHkaTa (BKNIOYUTENHO Npwu
nnawiaHe otT CmMeTKa 3a NOKpMBaHe Ha 3aabiHKeHMs Ha
Tutynaps no kpeguTHa kapTa, nsgageHa ot bankara,
AOCTBbNBbT OO0 KOATO TUTYNAPAT U3PUYHO € 3asBun B
HoroBopa). B T1e3un cnydam [lotpebutensat ce
naeHTndurumpa eauHCTBEHO Ypes BbBexaaHe Ha Kog
3a pgoctbn, Kog 3a MobunHo 6aHkupaHe wunu 4pes
nsnonsBaHe Ha buomeTpuyHM [daHHKM, CbrnacHo
T. VIL.5. no-rope.

VIIl. OCBbLUECTBABAHE HA MJALLAHUATA

1. MoTpebutenat uma goctbn A0 YcnyraTa BCEKU
KaneHgapeH MQeH B roguHata, 24 dyaca B
AeHoHowmeTo, a baHkata obpaboTBa u M3NbNHSABA
nnaTeXXHUTe HapexaaHus CcbobpasHO cpoka W
ycnosusita, nocoyenn B O6wute ycnosusi 3a 6aHKoBM
cmeTkm M Tapudata Ha baHkaTa, NPUNOXMMKU KbM
CbOTBETHUS JOroBOp 3a OaHKOBA CMeTKa, KakTo 1 Npu
cnasBaHe Ha W3UCKBaHMATA Ha [OEeNCcTBaWoTOo
3aKOHOOAaTencTBO, KAaKTO criedBa:

1.1. (W3m., B cuna ot 01.01.2026 r.) 24 yvaca B
AEHOHOLWMNETO — 3a NpeBoAn Mexay 6aHKOBU CMeTKu,
oTKpuTK B BbaHkaTa B egHa v cbLia BanyTa.

1.2.(N3m., B cnna ot 01.01.2026 r.) ——B_—pamkunte
Ha pabOTHOTO CK BpeMe - 3a NpeBOAM Mexay 6aHKOBM
CMeTKKn, OoTKpuTM B BaHkata B pasnuyHu Banytn (B
Cry4am 4e KOSITO M ia € OT CMETKUTe, OT KOUTO Uinn rno
KOUTO ce Hapexaa nNpeBofa, € BbB BarnyTa, pasnmyHa
eBpo). MNoTpebutensat moxe ga nogaBa nnaTexHu
HapexagaHus n B HepaboTHO 3a baHkaTa Bpeme, B
KOWTO crny4an nnaTexHoTo HapexaaHe € Heobxoammo
na 6vae notBbpaeHo oT [loTpebutens ¢ MNCC B
paMkuTe Ha crieaBawus paboTeH 3a baHkaTta geH. B
cryyanm 4ye NNaTeXHOTO HapexaaHe 3a npeson Mo
cMmeTKa B gpyra Banyta (npeBanyTtupaHe) He Obge
NOTBBbPAEHO CbINAacHO NPEeAxXo4HOTO MU3peYeHue, To
we 6bae oTkasaHo o1 baHkata, 3a KoeTo C
npyuemaHeTo Ha Hactoawmte OO6wM ycnosus
Tutynapat u MNoTpebutenaTt gaeBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe nocoyeHun B TapudaTta Ha baHkaTa -
3a mexxgybaHKoBM NpeBoau.

2. lMnaTexxHOTO HapexgaHe ce cuyuTa 3a
nonydyeHo oT baHkata, korato [loTpebutensat e
Hapegoun (gan cbrnacme 3a) M3NbSIHEHWETO My,
cbrmacHo T1. VIIL3. no-gony v gaHHuTe OT
HapexgaHeTo ca MNoCTbNUIM B CYETOBOAHO-
MHJOpMaLMOHHaTa cuctema Ha baHkaTa.

3. MNoTpebutenaT Hapexga (@aBa cbrnacue 3a)
M3NbIHEHNe Ha NNaTeXxHW onepauun Ypes nogasaHe
(nonbnBaHe, noanuCBaHe W M3nNpallaHe) no
ereKTPOHEH NbT Ha MnaTeXHW HapexnaHWs BbB
dopmaTa 1 peaa, ykasaHm Ha Cawita, peCnekTMBHO B
npunoxexHmeTto 3a MobunHo GaHkMpaHe U CcbrnacHo
N3nMcKBaHUATa Ha  gewcteBawoTo  6bnrapcko
3aKoHOAATEerICTBO M APy NPUNoXmmmn pasnopeadu. C
Len ocurypsiBaHe Ha TOYHOTO W3MbIHEHNE Ha
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nnaTexHo HapexgaHe, [loTpebutenaTt Tpsbea fa
npegoctaBM (CbOTBETHO MOMBIIHU) SACHO, TOYHO WU
BSIPHO NHopmMaums OTHOCHO nony4arens,
OCHOBaHMWE 1 Cyma Ha NPEBOAA, KakTo U MHhopmaums,
XapakTepusmpalia edHO3Ha4yHO  cMmeTkaTa  Ha
nonyvartens,  BKMHOYUTENTHO  HEWHMS  YHUKaneH
naeHTudmkaTop (BKM. MexayHapodeH HoMep Ha
baHkoBa cmeTka — IBAN u mexayHapogeH 6GaHkoB
naeHtTndukaumoHeH kog — BIC). Npn HETOYHOCT Ha
noco4yeHuTe oT MoTtpebutens YHUKaNHM
naeHTudukaTopu, baHkata He HOCM OTFOBOPHOCT 3a
HEU3NBbNHEHNETO UMM HETOYHOTO W3MbIIHEHWE Ha
CbOTBETHATa NnaTexHa onepauus.

4. baHkaTa M3NbNHSABA HapexaaHus 3a TpaHcakuum
camMo [0 pa3mepa Ha pasnonaraemaTta Haru4yHoCT Mo
CwmeTtkata/ CMeETKMTE M CbIMACHO MNPUNOXUMUTE
O6wn ycnoBusi 3a cbOoTBETHaTa OaHKoBa CMeETKa.
MNMoTpebutensaT ce 3agbmxaBa pedoBHO Aa crieam
TpaHcakummtTe B  cucTemata 3a  €NeKTPOHHO
B6aHknpaHe Ha baHkaTa, HapeaeHu Ypes nonseaHe Ha
Ycnyrata, TeXHUs cTaTtyc U ycnewHo oTpassiBaHe U
ocyeTtoBogsBaHe B baHkata. pu oOTXBbpnsiHeE Ha
nnaTexHo HapexgaHe, BbBeAeHO B CuUCTeMara,
MoTpebutenar nonyy4yaBa CUCTEMHO CbOOLLEHME C
HOMepa Ha OoTKa3aHusA NpeBof, C KOeTO ce cyuTa, Ye
baHkaTta e yBegomuna lNoTtpebutens un Tutynsaps, ye
NNaTexHOTO HapexaaHe HAMa Aa 6bae M3NbrHEHO.

5. MNoTpebutenat ce 3agbmkaBa [da W3NOM3Ba
Ycnyrata B CbOTBETCTBME C oOnpefeneHnte B
HoroBopa oT TuTynsps NUMUTA 3a MU3NON3BaHe Ha
Ycnyrata, Kakto n ¢ onpegeneHnte/npoMeHeHuTe no
pega Ha T. IV.11. n cn. AHEBEH NUMUT W/UNN MECeYeH
AMMUT /N AMMUTU 3a TpaHcakumd. B cnyvanm ye
CTOMHOCTTA Ha HapexaaHeTo, noAadeHo  oOT
MoTpebutens, e no-ronsiMa OT CLOTBETHUSA NUMWUT,
KaKTO 1 KoraTo TpaHcakumsita, cbrnacHo [Jorosopa, e
HeobxoaumMo [f[a € HapegeHa oOT rpyna oT
OnpaBomoLLeHm nonssatenu (MoTpebutenmn),
baHkaTta oOTkasBa W3NbMHEHMETO Ha TpaHcaKuuNaTa,
0e3 TOBa fOa npeacrtaBnsiBa HEU3NbITHEHME MO
Horoeopa n HactosawmTte OOwm ycrnoeusi. TUTynapaT
ce 3agbivkaBa ga nogabpxa no CmeTkara/ CmeTkuTe
CW [OOCTaTbYHO CPeacTBa 3a MOKPUBAHE Ha BCUYKM
3a0b/DKEHNS, Bb3HMKHANM MNpyv  NOn3BaHe Ha
Ycnyrara.

6. Tutynapat/ MNoTpebutenat He morat ga OTMEHST
nnaTexHo HapexaaHe, cref KaTo CbLOTO € NOMyYeHo
oT baHkaTa, ocBeH B criyqyante, U3pu4HO NpeaBuaeHu
B Hactosawmte O6wwm ycnosus. MNpu oTkas ga 6bae
N3MNbITHEHO HapeXaaHe 3a U3NbJSIHEHWE Ha NnaTexHa
onepaumsa oT baHkaTta, [loTpebutensat nony4vaea
HOTUMUKaUMS 4pe3d Ycnyrata, C U3KNIYEeHUe Ha
criyqauTte, Korato npedocTaBsHETO Ha  Tasu
NMHOpMaLmsa He ce AoMycKa CbrnacHO NPUIIOXXMMOTO
3aKoOHOAATENCTBO.

7. lMpwn n3bpBaHe Ha TpaHcakuuu, MNoTpebutensaT
n3pu4Ho otbensasea B onpedeneHoTo 3a ToBa none
Aann HapegeHata TpaHcakuua e npegsuaeHa 3a
n3nnawaHe Ha TpygooBUM Bb3HArpaxaeHus, BKI.

aBaHCOBM TakuBa, unuM He. baHkata He Hocwu
OTrOBOPHOCT 3a Nosy4yeHu Ypes cuctemata ,MIHTepHeT
GaHKkuMpaHe“ 1 aBToMaTU4HO 06paboTEeHM eNeKTPOHHN
GaHKOBM NNaTeXxHW 3asiBrieHusl, npegHasHa4YeHn 3a
M3nnawaHe Ha TPyOoBM Bb3HArpPaXkaeHwus, BKII.
aBaHCOBW Takuea, ako MoTpebutensT e nponycHan aa
yKaxke U3pUYHO OCHOBaHMETO 3a TpaHcakuusiTa.

8. lNpn npepoctaBsaHe K nonsBaHe Ha YcnyraTta,
npeeoauTe Mexay MEeCTHU U YyxaecTpaHHM nuua,
KakTo W MpesrpaHvyHn nNpesogun, ce M3BbpLuBaT npwm
cnassaHe Ha JencTealoTo BanyTHO
3aKOHOAATerCTBO.

9. MNocpeacTBomM nonsesaHe Ha Ycnyrata He Morat ga
ObaaT oOCblIEecTBsBaHM nNpeBoauM OT  AEenO3UTHU
CMETKW.

10. (N3m., B cnna ot 08.01.2025 r.) BaHkaTa uma
npaBo Aa U3MCKBa NPEeACTaBAHETO Ha OOMbIHUTENHN
OOKYMEHTU B CbOTBETCTBME C W3UCKBAHWATA Ha
OEenCcTBalloTO 3akoHogatencTso. B cnyyaute, B
KOMTO, CbIMacHO AeWCTBAaLLOTO 3aKOHO4AaTEeNCTBO, 3a
N3BbpPLUBAHETO Ha CbOTBETHATa onepauns cnefea ga
ce npenctasBAT W/ UMM NOMBAHAT OOMBIHUTENHU
AOKYMEHTU (Hanpumep, HO He CaMO: [OOKYMEHT -
OCHOBaHwue 3a onepauusaTa, aeknapauuu,
yaocTtoBepeHus), MoTtpebutenat ce 3agbikaBa aa
npegoctasu/ MNOMNbAHN CbOTBETHUSA AOKYMEHT B AEHS
Ha  onepauusaTa, nNpeau  M3BbpLWBaAHETO  W.
MoTpebutenar nma Bb3MOXXHOCT aa
CbCTaBWU/MONbIHM N NOANWLIE B €NTEKTPOHEH BUA UIK
Aa NPUNoXn CbOTBETHUTE U3NCKYEMU AOMbIHUTENHU
AOKYMEHTM MO HayuHa, npeaBuMaeH B cuctemaTta 3a
€neKkTpoHHO ©OaHkupaHe Ha baHkata wnn ga
npeacrtasn BbB PUHAHCOB LEHTLP Ha baHkaTta.

11. Cnen noctbnBaHe B cucTtemarta 3a
€NeKTpOHHO OGaHkupaHe Ha baHkaTa Ha npeBOAHO
HapexaaHe noa dopmaTta Ha enekTPoOHHO 6aHKOBO
NNaTeXHo 3asiBfieHMe, TO Ce C4YMTa MOSyYeHO W
BaHkaTa ro nsnbnHsBa, OCBEH KoraTo:

11.1.  TlnaTtexHOTO HapexaaHe He € BbBedeHO B
CbOTBETCTBME CbC CTaHOapTUTE Ha cuctemuTe 3a
obcnyxBaHe Ha Mexay0aHKOBM NPeBOAN Ha NapuyHu
cymu;

11.2. Hsama poctatbuHO cpepcrtea no CwmeTkarta/
CwmeTkuTeE;

11.3. Tlo cwvorBeTHata CmeTka uMa HanoOXeH
3anop, B pe3yntar OT KOEeTO He ca Hanuvue AoCTaTb4yHO
cBobogHn napuyHM cpeactea no CwmeTtkata 3a
N3BbPLLBAHE Ha NnaTexHaTa onepauus 1 3annaiiaHe
Ha ObKUMUTE Ha BaHkaTa TakCu M KOMUCMOHWU BbB
BPb3Ka C U3NbIIHEHMETO MY;

11.4. Jluncea nogageHa oT MoTpebutens
Jeknapauusa wunu  He ca npegoctaBeHu Apyru
HeobXoaMMM  OOKYMEHTW, MW3UCKYyeMM  CbrfacHO
NPUNOXMMOTO 3aKoHOAATeNCTBO.

12. Bcudkm onepaumm, M3BbpLLEHM NMPU NOS3BaHe Ha
Ycnyrata, ce pernctpupart oT baHkaTta aBToMaTU4HO
B XPOHONOMMYEH pen Ypes onpeaeneHy npoueaypy u
TEXHUYECKM CpeacTBa, KOMUTO MO3BOMSABAT CUrypHO
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CbXpaHdBaHe W TOYHO Bb3fnpou3BexgaHe Ha
VIH('*)OpMaLI,VIFITa N N3KN4YBaT BCAKA Bb3MOXHOCT 3a
HEMHOTO MocneaBallo M3MeHeHNe. 3anncBaHnAaTa Ha
BCUYKM onepaunnm ca CHeTOBOAHU [OOKYMEHTU Mo
CMUCBba Ha 3akoHa 3a CYETOBOACTBOTO M Ce cMsATaT
3a BepHW 0O AOKa3BaHe Ha NMPOTUBHOTO.

13. Cneg wu3nbfiHEHWE Ha onepauud / TpaHcakuus
(cBbp3aHa CbC 3aabimkaBaHe WM 3aBepsiBaHe Ha
CwmeTka) BaHkata ocurypsBa Ha pasnorioXeHuve Ha
MoTpebutens, nocpeacTBOM Non3BaHe Ha YcnyraTta u
B 3aBMCMMOCT OT nMpaBata My, MWHdopmauus B
eneKTpoHeH BW4 3a CboTBeTHaTta onepauus /
TpaHcakumMs M 3a cangoTo M pasnofniaraemocTTa no
CwmeTkaTa/CmeTknTe (ChC ChAbPXKaHME CbIMacHo Y.
65, an. 1 n 66, an. 1 na 3IYIC, pokonkoto ca
NPUNOXNMn).

14. C ornep Ha npegoTBpaTsABaHe Ha 3noynoTpebn,
Kounto Omxa Mornu ga goBegar 4o Bpeau 3a Tutynaps
n MNotpebutens, B cnyyanm 4Ye 3a bBaHkaTta Bb3HUKHE
CbMHEHME, 4e U3BbLPLUBAHETO Ha onpeaeneHa
onepauusi / TpaHcakums e HapegeHo ypes
HeoTopuanpaH JocTbn Ao YcnyraTa, Ts MMa npaeo ga
noucka ot [lotpebutens, uunto [CC ca 6unu
N3MNon3BaHn 3a HapeXxgaHeTo Ha
onepauusTa / TpaHcakumaTa w/unm ot TuTynsps,
OOMBbIAHUTENHO MOTBbPXKAAaBaHe Ha HapedeHarta
onepauusi/TpaHcakums no pega Ha 1. VIL10. ot
HacToswmuTe O6LWM ycnoBus unu nNo Apyr, YTBbpAeH
oT baHkaTta HauumH, BKM. 4Ype3 OCblUEeCTBsBaHEe Ha
TenedOHEH pasroBop, CbOOLLUEHME MO enekTpoHHAa
nowia wunn 4pes Apyr AUCTAHUMOHEH cnocob 3a
KOMYHMKaLms.

15. B gonbnHeHMe Ha MOCOYEHOTO B npegxogHarta
TOYKa, aKko ca Hanuue Opyrn crnyyau, B KOMTO MO
npeueHka Ha baHkaTa e Hanvue namama unu 3annaxa
3a CUrypHOCTTa 3a U3non3BaHe Ha Ycnyrata unv npu
CbMHEHMe 3a Hanuune Ha NnocoYeHnTe
obcroqarencrtea, baHkaTa cBOEBpEMEHHO yBeoOMSBaA
MoTpebutens 3a TOBa W ako HapedeHarta
onepauus/TpaHCcakuMsi BCE OLLUE He € WU3MbIIHEHA,
baHkaTa He s wu3NbNHABA. YBEOOMIIEHMETO Cce
uanpawa 4pes Ycnyrata, 4upes SMS wnu pgpyro
€NEeKTPOHHO CbobLLIEHNE Ha NOco4YeH OT [oTpebuTens
/ Tutynaps Homep Ha mobuneH TenedoH w/unu no
apyr, yTBbpaeH oT baHkata HauvH, BKN. u4pes
OCbLLECTBSIBAHE Ha TenedoHeH pasroBop,
CcbobLleHe MO eneKkTpOHHa nowia unuM 4Ypes3 apyr
ANCTaHUMoOHeH crnocob 3a koMyHukauus. CTpaHute
nonarat HeobxoaMmuTe ycunua ga nogabpXaTt U
n3non3eaTt MOCOYEHUTE CpeacTBa W KaHanu 3a
yBe4OMsiBAHE MO HayuMH, KOWTO OTroBaps Ha
CbBPEMEHHMUTE  CTaHAApPTM  3a  TEeXHOnorum4Ha
CUFYpHOCT, He no3BongeaT cbwute aga 6baar
M3MNON3BaHN OT HEOTOPU3UPaHU TPeTn nuua wu
3awmTaBaT TsxHaTa usanocT.

16. B cnyyauTe, nocoyeHn B NpeaxoaHnTe ABe TOYKM

OT HacTosAwms pasgen Ha ObwmTe ycrnoBus, CPOKbT
3a UM3MbIIHEHME Ha HapegeHata  onepauus/

TpaHcakumsi oT cTpaHa Ha baHkaTa 3anoyBa ga Teye
oT MOMEHTA Ha noTBbpXKAaBaHe Ha
onepauusita/TpaHcakumaTa ot Notpebutensa n/vnn ot
Tutynaps, Hes3aBMCMMO OT TOBa, 4Ye MOXe Ja €
YroBOPEHO Hewo pasnuyHo B OOwmMTe ycnoeust 3a
GaHKOBM CMETKW, NPUIOKUMU KbM CbOTBETHUS
poroBop 3a 6aHkoBa cMeTKa.

17. baHkaTa nma npaBo Aa OTKaXe M3MbIiIHEHME
Ha onepauwus 3a TerneHe Ha cymu B 6pori Ha kaca Hag,
onpedeneH pasmep, B cnyyan ve npu nogasaHe Ha
3asBKaTa He ca cnaseHu ycnoBusata 3a TOBa,
noco4yeHn B Tapudgarta Ha baHkaTa.

18. Bankata yBegomsiBa [loTpebutena wn
TuTynaps no MOAXOofsW, HayvH B criydaute Ha
Bb3HWKBaAHE Ha 3HayYMM onepalyoHEeH WNN CBbp3aH
CbC CUrypHOCTTa MHUMOEHT, KacaeLl Ycnyrarta, KONTo
3acdra unm Mmoxe fa sacerHe (pyHaHCoOBUTE MHTEPECH
Ha [loTpebutena u TuTynaps, KakTo M 3a BCUYKK
MEepKW, KOUTO npegnpuvemMa, 3a [ga orpaHuyn
HebnaronpuATHUTE Nocneauumn oT MHUMAEHTA.

IX. SAABITKEHUA HA  TUTYNAPA n
NOTPEBUTENA MNMPU NOJNIBBAHE HA YCITYTATA

1. Tutynapat, cbotBeTHO  [loTpebutenar ca
3adbiKeHn da  usnonseaTt  Ycnyrata camo U
€[0VMHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
Horoeopa, Hactoawmte OOwmM  ycroBuss u
pasnopeabute  Ha  gencteBawoto  G6bnrapcko
3aKoHO4aTencTBO, BKNOYMTENHO, HO He camo 3[1YTIC,
Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBuMaTa W peda 3a OTKpPUBAHE Ha nNnaTexHu
CMETKM, 3a U3MNbJIHEHME HA NNaTeXHW onepaumn n 3a
N3non3BaHe Ha NnaTeXxHu NHCTpymeHTu (,Hapenba Ne
3 Ha BHB"), 3akoH 3a MepkuTe cpeLly n3nMpaHeTo Ha
napu n ap. Notpebutenat n TUTynapaT HAMaT nNpaBo
Aa uvsnonseaTt Ycnyrata 3a uenu, 3abpaHeHu OT
3akoHuTe Ha Penybnuka bBbbnrapus. baHkata He
cnegm 3a 3aKkOHOCHLOOpPA3HOCTTa Ha CAENKUTE, OCBEH
aKo C HOpMaTMBEH aKkT He € MpeaBuMAEHO Apyro.
MoTpebutenar n TuTynapsat HOCAT OTFOBOPHOCT 3a
BCUYKM  HENpPaBOMEPHM  oOnepauuyn, U3BbLPLLEHU
nocpeacTBOM MNori3aBaHe Ha Ycnyrata, npu ycrnosusaTa
Ha OEenCTBaLLOTO 3aKOHOA4ATENCTBO.

2. TutynapaT n/vnu MNMoTpebutenart ca 3agbikeHu ga
yBegomsaBat baHkata vnu ynbnHOMOLLEHO OT Hesd
nvue npu HacTbMBaHe Ha KoeTo M da € oT
obcToaTencTeaTa, NOCOYEHN B Y. X.2 No-gony.

3. Tutynapat / MNoTpebutenaT ca 3agbidkeHn cnepg
nosfy4aBaHe Ha 4OCTbN A0 YcnyraTta ga npeanpuemat
BCMYKM pasyMHUM AencTBua 3a 3anassaHe Ha [1CC
(Koga 3a goctbn, Koga 3a MobunHo 6aHkupane, NNH-
a 3a goctbn Ao m-Token Postbank), BkntountenHo ga
3anomMHAT Kopa 3a poctbn, Koga 3a MobunHo
OaHkupaHe n TMH-a cu 3a goctbn oo m-Token
Postbank u ga He 3anucBaT M ga He cbxpaHaBaT
NHOpPMaLMA 3a TE3N XapaKTEPUCTUKN BbPXY KaKbBTO
M pa o6uno Hocuten. HeusnbnHeHMe  Ha
3a4b/MKEHNETO MO HacToswaTa Tovka OT CTpaHa Ha
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Tutynaps / NoTtpebutens we npegcrasngsa rpyda
HeOpexXHOCT OT TAXHa CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha YcnyraTa.

4. MNpu npepoctaBaHeTo Ha Ycnyrata baHkata
ocurypsiea Ha pasnonoxeHue Ha Tutynsaps u Ha
Motpebutensa nigopmaumsa no 1. VIIL.13 3a cangoto n
pasnonaraemoctta no CmetkaTta/ CmeTkuTE W/ 1nu 3a
aBwxeHusa no CmetkaTa. TutynapaT u Notpebutenat
ca 3a4bimKeHu Aa ce 3ano3HaBaT C MHpopmauumsita no
NpeaxogHOTO um3pedeHne (BKM. Hanu4yHocTUTE M
N3BBbpPLUEHUTE MNaTexHn onepaumm no CmeTtkata/ute
ypes Ycnyrata) Han-manko BeOHbX MeCeYHO, KaTo
HensnbIHEHVE Ha 3adb/HKEHMeTO MO HacToAWwMS
TOYKa OT cTpaHa Ha Tutynaps n/vnu MNMoTtpebutens we
npeactaensisa rpyba HEOGPEXHOCT OT TsXxHa CTpaHa
BbB Bpb3Ka C M3NoN3BaHeTo Ha Ycnyrara.

5. Ako Tutynapat u [NoTpebutenat He W3NbAHAT
3a0b/DKEHNETO CU MO npegxogHaTa TOYKa uMnu
baHkata He nonyyYn MNUCMEHO Bb3paXeHue oT
Tutynapa wnu [MoTpebutens (N0 OTHOWeEHME Ha
HapegeHWTe OT Hero TpaHcakuun) oo 60 gHm oT
Jatata Ha U3NbIfIHEHWEe Ha CbOTBETHaTa nnaTexHa
onepauusi ce cumta, Yye Tutynapat m MNMotpebutenst
ca ce 3ano3Hann u opobpunu MHpopmauuaTa no
npeaxogHaTa ToYKa Y N3BbPLUEHNTE MNAATEXHN YCNyru
N ornepauun, NOCOYEHN B Hes. YBeOOMSsIBAHETO Ha
BaHkaTa cnep 1031 CpokK ce cyMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha Tutynapa w/  wvnu
MoTpebutens.

6. TUTynapsaT e ANbXeH ga ocurypsiea pasnosiaraema
HannyHocT no  CwmeTkata, BKAOYMTENHO  3a
3annawiaHe Ha BCUYKM HeobxoouMmm  Takcu U
KomucuoHu no [Jorosopa.

7. MNoTpebutenat e HeobxogMMo MpW HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTa, oa
nanonssa uspudHata dyHkums ,Ma3xon“ Ha Canta /
Mo6unHoTo 6aHKkMpaHe, KaTo B NPOTMBEH Chy4Yan npu
MOBTOPHO BfiM3aHe € Bb3MOXHO OOCTbMbLT MYy [0
Ycnyrata ga 6bae BpEMEHHO OrpaHUYEH.

8. Tutynapat w/ wnn TlloTpebuTtenat ca OJTbXHU
CBOEBPEMEHHO [a MNpeaoCcTaBAT U3UCKaHUTE OT
BaHkaTa OoKkymMeHTM u mnHdopmMauus BbB Bpb3ka C
N3NbIIHEHWE Ha 3aabihkeHusaATa Ha baHkaTa cbrnacHo
3akoHa 3a MepkuTe cpelly M3NUPaHeTo Ha napu u
HOPMaTMBHUTE aKTOBE MO HErOBOTO NpunaraHe.

X. CUI'YPHOCT

1. (M3m., B cuna ot 08.01.2025 r.) MNoTpebutenart e
AnbXeH aa nasu B TanHa Kopa 3a aktuBauus, Koga 3a
poctbn, Koga 3a MobunHo 6aHkupaHe, MUNH 3a
poctbn oo m-Token Postbank, kakto n ga nasm ot
HepaspelwleHa ynoTpeba oT TpeTu nuua MOOBUITHO
YCTPOMWCTBO C MHCTanupaxo lNpunoxexHne 3a MobunHo
GaHknpaHe, MOOWNHO YCTPOWCTBO C WHCTanNMpaHo
npunoxeHme m-Token Postbank, lNCC, kakto wu
BCUYKM OpYyrM cpeacrtBa  3a  ENneKTPOHHOTO My
noeHTudpuumpare npes bankaTta.

2. MNoTpebuTtenaTt e anbXeH He3abaBHO Aa yBegoOMU
BaHkaTa nnn ynbnHOMOLLEHO OT Hes N1ue Ha HOMeEp:

0700 18 555 (+3592 816 60 00 npu HabupaHe oOT
Yy)xOMHa) UM BbB BCEKM HEUH (PMHAHCOB LIEHTHLP, B
cnyyan Ha:

2.1. narybeaHe, kpaxx6a unm He3aKkoHHO NPUCBoOsIBaHE
Ha Hsikoe oT MCC mnn Ha MOBWHO YCTPOMCTBO, Ha
KOeTO € WHCTanupaHo npuroXxeHneto m-Token
Postbank wunu  lMpunoxeHneto 3a  MobunHo
OaHkupaHe;

2.2. y3HaBaHe WNN Bb3HUKBAHE Ha CbMHEHWe Wunu
NpeanonoXeHue 3a HepaspelleHa ynotpeda Ha Hakoe
ot MNCC wvnu Ha MOBWUNHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
MpunoxeHneTo 3a Mo6wunHo GaHkupaHe,
BKITOYUTENHO, HO He camo - 4Ye KogbT 3a gocTbn,
KoabT 3a MobunHo 6aHkmpaHe, NMWH 3a gocten go
npunoxeHmeto m-Token Postbank nnu gpyro MNCC ca
CTaHanu W3BECTHW Ha TpeTu nuua, pasnuyHn oT
Motpebutens;

2.3. y3HaBaHe WNN Bb3HMKBAHE HA CbMHEHWEe wnu
npeanonoXxeHne 3a Apyr HepaspeleH AOoCTbM A0
Ycnyrarta, unu 3a nonseaHe Ha Ycnyrata unm Ha [NCC
no Apyr HeENpPaBOMEpPEH Ha4uH;

2.4. y3HaBaHe WNM Bb3HUKBAHE Ha CbMHEHWE WK
NPeAnonoXeHwe 3a HepaspelleHa WM  HETOYHO
M3BbPLUEHA NAaTeXHa onepauus Ypes YcnyraTa.

Cnep nonyyaBaHe Ha yBegomreHueTo, baHkaTa
npeanpueMa HeobxoaMmMuTe AencTens 3a 6nokMpaHe
Ha gocTbna o Ycnyrata, a B criyyanTte, B KOUTO €
NPUNOXMMO - AeakTuBupa n CoTyepHUs TOKEH.

3. baHkata He oTroBaps 3a €BeHTyarHuTe
HeGnaronpuaTHU NOCNeanUn, HaCTLNUNKN B pesynTaT
Ha y3HaBaHeTo OT Tpetn numua Ha [ICC Ha
MoTpebutensa, HacTbNMnM npegu NofnyyYaBaHe Ha
yBEeOMJIEHMETO, OCBEH aKO TakaBa OTTOBOPHOCT He €
n3pu4Ho npeasmaeHa B O6wmnte ycnosums 3a 6aHKoBM
CMEeTkM ®n wunn B MNPUNOXUMOTO  Obrrapcko
3aKoHOOaTesNCTBO.

4. baHkaTa nma npaBo aa 6rnoknpa gocTbNa Ha BCEKn
Motpebuten go Ycnyrata, a B crnydyauTe, B KOUTO €
NpuNoXxmmo — ga geaktmeupa n CodpTyepHUst TOKEH,
Nno 00EeKTUBHN NPUYNHUN, CBbP3aHN CbC:

4.1. CurypHocTTa Ha Ycnyrata w/unu Ha NCC;

4.2. CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata w/vnn Ha NCC,;

4.3. CobMHeHue 3a ynotpeba Ha Ycnyrata n/vnm Ha
MNCC c uen nsamama (CbMHEHME MOXe [a Bb3HMKHE
BKITIOYUTENHO, HO HE camo, nNpu nonyyeHo B baHkaTa
nckaHe 3a BpbllaHe/ yBeOOMIIEHME 3a HapedeH C
namama npesog OT wunm B nonsa Ha [lotpebuten/
Tutynsap);

5. B cnyyan Ha geaktuBmpaHe Ha CopTyepHUS TOKEH,
MoTpebutenaTt Moxe aa akTMBMpPa HOB TOKEH NO peaa
Ha T. VI.11. n cnegpawmuTte oT Hactoswmte O6LM
yCroBwusi.

6. BbaHkaTa BpeMeHHO npeycTaHoBsiBA AOCTbna Ao
Ycnyrata npu HacTbNBaHe Ha €QHO OT crnegHuTe
obcTodATencTea:
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6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobLieHne
no Cmetka/ CmeTtkn Ha Tutynaps B baHkaTta, kato B
TO3NW cnyyam [OCTbNbT OO Ycnyrata ce
npeyctaHoBsBa CaMO OTHOCHO W3BbPLUBAHE Ha
npeesoauM W Opyrn onepaumm no CboTBeTHaTa/ute
CmeTka/M, 3a KOATO/MTO € MOony4YeHO 3arnopHOTO
cboObLLeHMEe 1 0O pa3mepa Ha HaNoOXeHWs 3anop;

6.2. HapylwaBaHe Ha u3nckBaHuATa Ha gencTBawmTe
HOpMaTUBHM akToBe, [JoroBopa W/MNWU HacTosALUTE
O6wwn ycnosus unn 3acTpawlaBaHe Ha CUrypHOCTTa
Ha cuctemata ot NoTpebutena/Tutynsaps;

6.3.Mo wnckaHe Ha [loTpebutens, BKIIOUYUTENTHO
KoraTto MckaHeTo 3a OnokMpaHe Ha AOCTbMa e 4pes3
obaxgaHe no TenedoHa;

6.4. lMpn nocTbnBaHe Ha nNUcMeHa monba oT cTpaHa
Ha TwuTynapss ce npeycTtaHoBsiBa [OCTbMNa [0
CmeTkute w/vnu  gpyrute npoayktu/ycrnyrm  Ha
Tutynaps B baHkata NoO OTHOLWIEHWE HA KOHKPETHWU
MoTpebutenn, nocoyeHn ot Tutynsps.

7. B cnyyante no 1. X.4. — X.6. oT HacTosawmTe O6Lmn
ycnosusi, baHkata yBepomsiBa [loTpebutena 3a
ONoKkMpaHeTo M NpUYMHMTE 3a ToBa MNpM MNbpBa
Bb3MOXHOCT (npean OnoknpaHeTo nnm
HenocpeacTBEHO cnen ToBa), BKOYUTENHO M NO
TenedoH, OCBEH ako [daBaHETO Ha Takaea
MHOPMaUMsl HE € MO3BOJIEHO Nopaan CbobpaKeHUs
32 CUFYpPHOCT wnNn  onpedeneHn  HOpMaTUBHU
N3NCKBaHUS.

8. baHkaTa Bb3CTaHOBSBa AoCTbNa Ao YcnyraTta npu
OoTnagaHe Ha OCHOBaHMSTa 3a MPEeyCTaHOBABaHETO.
Ako 6nokupaHeTo € 61no n3BbLPLUEHO HA OCHOBAHWE
T. X4., 7. X.6.3 n 1. X.6.4., baHkata Bb3CTaHOBSIBa
AocTbna o Ycnyrata npy otTnagaHe Ha OCHOBaHuATa
3a bnokupaHe 1 cneg nogageHo NMUCMEHO UCKaHe 3a
ToBa oT [loTpebutens BbLB (PUHAHCOB LEHTLP Ha
BaHkara.

9. baHkaTa OKOH4YaTeNnHo NpeycTaHoBsIBa AOCTbNA A0
Ycnyrata npu npegocTaBsHE Ha MHdopmauus u
[loka3aTerncTBa 3a CMbpT Ha [MoTpebuTens.

Xl. OCNOPBAHE HA TIMNAWAHUATA WU
BBb3PAXEHUA

1. baHkaTa KkopurMpa HepaspelleHa WM HETOYHO
M3BbpLUEHA NnaTexHa onepauust oT CmeTka, camo
ako Tutynapar w/vnn MNoTpebutensaTt ca yBegomMunu
nucmeHo baHkaTa 6e3 HeocHoBaTenHO 3abaBsiHe No
cMucbna 1 B cpoka Ha T. IX.5 ot HacToswmTe OOwm
YyCroBMS, Cnef KaTto ca y3Hanu 3a HepaspelueHata
WNN HETOYHO M3NbJfIHEHATa nNnaTexHa onepauus.
Bankata ce 3agbmkaBa ga cbAenctBa  3a
paspeluaBaHe Ha CryqyauTe Ha ocrnopeHu TpaHcakumm/
onepauMm UK ce npou3Hacsas MO CbOTBETHUTE
Bb3paXeHns No peda u B CPOKOBETE, NpPeaBUAEHN B
NPUINOXMUMOTO 3aKkoHoAdaTencTBo, OTHOCUMUTE
BbTPELLHM NpaBuna un npouenypu Ha baHkaTta, kakTto
U nNpeaBuvAEHN NO-AONly B HACToAWMA pasgen oT
O6wumTe ycnosus.

2. B cnyyaute, B KOMTO Tutynapat  w/uwunu
MotpebutenaT ysegomsia/T baHkata 3a Hanuune Ha
HepaspelleHa nnaTexHa onepauus, OCblUecTBeHa
ypes u3amama OT TpPeTo nuue wunu B pesynTtaTr oT
OTKpagHaTK UnM He3akoHHo npuceoeHu NCC w/vnn,
MOBUITHO YCTPOWCTBO C UHCTANMpPaHO NpUoXeHne m-
Token Postbank w/vnu TNpunoxexnne 3a MobunHo
OaHkupaHe, [MoTpebutenat, CbLOTBETHO TUTynspSAT,
cneaBa fa YyBeOOMAT KOMMETEHTHWUTE oOpraHu Ha
Penybnuka Bwnrapus n pa npegocTasm
pokasaTenctea Ha baHkaTa 3a ToBa. C npuvemaHeTo
Ha Hactoswmte O6wWKM ycnoBus, Tutynapsar,
cboTBEeTHO [loTpebuTtenat, noTBbpXaaBaT, 4Ye ca
HasiCHO, 4Ye aKo He npeJocTaBAaAT  TakvBa
pokasatencrtea, baHkaTa Moxe ga cyeTe TO3n hakT,
BKITIOUUTENHO aKo ca Hanuue v apyrn obcTosTencraa
B Ta3n Hacoka, KaTo MpuYMHaA 3a Bb3HWKBAHE Ha
OCHOBAaTeNHO CbMHEHWE 3a u3mMama M ga yBeaomu
KoMneTeHTHUTEe opraHu B Penybnuka bbnrapusa n ga
OTKae Bb3CTAHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelueHaTa nnaTexHa onepauunsa no peaa Ha un.
79, an. 1, n3p. 1 ot 3MYTIC.

3. Bb3 ocHOBa Ha NUCMEHOTO yBeOOMMEHME MO T.
Xl.1. no-rope, nonydeHo B cpoka no T. IX.5. oT
HacToswmuTe O6wmM ycnoeusi, baHkata wHMUMMPA,
CbrMacHoO CBOATa BbTPELLHA npoueaypa, AeNCTBUS 3a
paspellaBaHe Ha Cry4yauTe Ha OCMOPEeHU MMaTexHU
onepaumm  (BKNIOYUTENHO  OEUCTBMA  CMPSIMO
AOCTaBYMKA Ha nnaTexHu ycnyrn, obcnyxealy
nonyyatensa Ha cpegcteata no  M3BbplUeHaTa
nnaTtexHa onepauusi, B crydyauTe, B  KOMTO
NNaTeXHOTO HapexgaHe € MNOCTbNUIIo  Ype3
nony4artens Ha NnpeBoAa U HeroBMs JOCTaBYUK).

4. baHkaTa WHQoOpMUMpa NUCMEHO Tutynaps w/mnu
MoTpebutensa 3a cBOETO pelleHne Mo NOCTbMUIIOTO
Bb3paxeHne He3abaBHO cneg nNpUKIOYBaHe Ha
npouegyparta Mo Aoka3BaHe Ha aBTEHTUYHOCTTa M
TOYHOTO W3MbAHEHME Ha OcnopeHata nnaTexHa
onepauus.

5. B cnyyan 4ye npoueaypara no npegxogHara Toyka
€ NpuVKIYMna B paMkuTe Ha paboTHUSA AeH, crieqBaly
AEHSA Ha NOCTbNBAHETO HA NMUCMEHOTO yBEOOMIIEHNE
3a HepaspelleHa nnaTtexHa onepauus, n baHkata e
Hamepwuna NMCMEHOTO yBeAOMIIEHNE 38 OCHOBATEMHO
N He ca Hanuue obecTosTencTearta no 1. XI1.3 no-gony,
TS Bb3CTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspelueHaTa nnarexHa onepauus.

6. B cnyyanm 4ye npouenypata He e npuknovmina B
nocoYeHMst B npegxogHata Toyka cpok, baHkata
Bb3CTaHOBsIBa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepawms, He No-KbCHO OT
Kpas Ha paboTHMSA OeH, cneaBally AeHsl, B KOMTO e
NOCTBLMMIIO MUCMEHOTO Bb3pPaXeHWe, Kato Onokupa
Bb3CTaHOBeHMTe cpeactBa no CwmeTkata [o
NPUKIOYBaHe Ha nNpoueaypara.

7. AkO crneg  nNpukYBaHe  Ha
npouenypa baHkata e Hamepuna

BbTpeLlHaTa
NMUCMEHOTO
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yBegomneHne no T. Xl.1 no-rope 3a ocHOBaTENHO, TS
ocBoboxgaBa 6rnokupaHuTe cpeactsa HezabasHO.

8. BbB BCMYKM cnyyam Ha Bb3CTaHOBSIBaHE, BanbOpbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MNO-KbCHO OT
jaTarta, Ha koaTo CmeTkata e buna 3agbimkeHa CbC
cymaTta Ha HepaspelleHaTa nnaTexHa onepaumsi.

9. B cnyyaute, B KOUTO cnea nNpuKnYBaHe Ha
BbTpewHaTa npouedypa baHkata e Hamepuna
nucmeHoto yeegomnenne no T. XI.1 no-rope 3a
HEOCHOBaTENHO WM B ChyYam 4Ye ca Hanuue
obctoarencteata no T1. XlI.3 no-gony, bBaHkaTta
OTKa3Ba BbL3CTAHOBSABaHETO Ha cpeacrteara |/
3agbmkaBa B ¢Bos nonsa CmeTkaTa cbC cymarta Ha
Bb3CTaHOBeHUTE U OnokupaHn no CmeTkaTa
CpeacTBa, 3a KOETO, C nMpMemaHeTo Ha Te3n Obwm
ycnoBus, TUTYNApSaT gaBa CBOETO M3PUYHO Cbrnacue
no un. 21 ot Hapenba Ne 3 Ha BEHB.

10. baHkaTa oTKa3Ba Bb3CTaHOBsSIBAHE Ha cymaTa Mo
ocropeHaTta nnaTexHa onepauus npyv Hanuvune Ha
OCHOBAaTeNHN CbMHEHWS 3a M3mMama, cnepj kato e
yBegomMuna 3a ToBa KOMMETEHTHUTE OpraHn B
Penybnuka Bvnrapus.

11. baHkaTa Bb3CTaHOBSIBa CyMmaTta Ha HepaspeLleHa
TpaHCakumMs U B ApYyrM criyyau, B KOUTO € Hanuvue
TakoBa 3aAdbikeHne 3a baHkaTta B NpUNOXMMOTO
3aKoHOAATEenNCTBO.

12. B cny4ai Ha HETOYHO, BKMOYUTENHO 3abaBeHO
M3NbJIHEHNE HA MNaTexHa onepauus, OTHOLWEHUNATa
mexgy CrtpaHuTe ce ypexgaT cbrnacHo O6wure
yCrnoBusi 3a OTKpuMBaHe, BOAEHE W 3aKkpuBaHe Ha
0aHKOBU CMETKU, NPUNOXUMKM KbM CbOTBETHaTa/ute
CwmerTka/ w.

13. B cnyyam Ha HeoOCHOBaTefHO OCMnopBaHE Ha
TpaHcakums/onepaumsi, n3BbpLleHa npu nonsBaHe Ha
Ycnyrata, ocnopunuaT TpaHcakumaTa/ onepauudara —
MoTpebuten, pecnekTMBHO TUTYNSAPAT, € AMNbXeH Aa
3annaTtuM Takca, cbrnacHo Tapudata Ha baHkaTta.
Kato HeocHoBaTenHo uwe 6bae pasrnexgaHo
OCMOPBaHETO Ha pasfnvka B CyMmaTta Ha TpaHcakumstTa
N cymara, KosTo e ocveToBodeHa no CmeTkaTa, npu
npesanyTuMpaHe, Korato pasnukara e B pe3ynraT Ha
pasMMHaBaHe Ha fgaTtata Ha  M3BbpLUBaHE
TpaHcakumaTa 1 gatata Ha HEMHOTO ocYeToBOAsABaHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE AaTtu 1 BanyTu. [locovyeHoTo

B MPEAXOOHOTO MU3pedyeHue He npeacTasnssa
nsyepnatenHo u3bposiBaHe Ha  criydaM  Ha
HEOCHOBATENHO  OcCropBaHe Ha  TpaHcakuuw/
onepauuu.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. Motpebutenat u TuTynapat oOTroBapatT  npu
YCIoBMsiTa Ha CONUOAPHOCT 3a BCUYKW 3abIDKEHUS,
Bb3HUKHANM npv nonssaHe Ha Ycnyrata.

2. W3m., B cuna ot 01.01.2026 r.) Twutynapar/
MoTpebutenat noHaca/T 3arybuTte, CBbp3aHN C
BCUYKM  HepaspelleHn  nnaTexHu  onepauuu,
npomsTnyawlM OT  M3MNOM3BaHEeTO Ha  u3rybeH,

OTKpagHaT WM  HE3aKOHHO MPUCBOEH NNaTEXeH
WHCTPYMEHT, korato Tutynapat/ MNotpebutenat He e
ycnan aa 3anasu NCC no oTHowWweHWe Ha Ycnyrata, HO
He noBe4e OT 50 eBpo.100-A8- Ta3u pasnopenba He
ce npwnara, ako: (i) 3arybarta, kpaxbata wunu
HE3aKOHHOTO npuceosiBaHe Ha nnaTexHus
WHCTPYMEHT He ca mornun ga 6bpaTt ycTaHOBEHM OT
Tutynaps/MNoTpebutens npegu nnawaHeTo, OCBEH
aKko He ca genctBanu ¢ uen namama, unu (ii) Bpegara
e buna npuymHeHa oT gencTeme unu 6esgencTene Ha
CNy)XWUTen, Ha NpeacTaBUTEN NN Ha KNoH Ha baHkaTta
U Ha NOAM3NbNHWUTEN Ha baHkaTa.

3. Tutynapat/ [MoTpebutenar noHacs/T  BCUYKM
npeTbprneHn 3arybu, CBbp3aHM C HepaspeLleHn
nnaTexHu onepauuun, He3aBMCUMO OT pasMepa UM,
ako r e/ca rm NpUUMHUN/M 4Ype3 mamama unu c
HEM3NbNHEHNETO YMULWEHO wnu nopagu rpyba
HeBpPEeXHOCT Ha egHO UM NoBeYve OT 3aabliKeHuATa
cnm no [HoroBopa u HactoswmTte O6wWM ycnosus.
MponyckbT Ha Tutynapsa n/vnn Ha lMNoTpebutensa ga
yBegomun 6e3 HeocHoBaTenHo 3abaBsdHe baHkaTa 3a
obcroaTencrtearta no T. XI.2, kKakTo 1 JonyckaHeTo Ha
y3HaBaHeTo Ha Koga 3a goctbn w/unu gpyru MNCC no
OTHOWeHWe Ha Ycnyrata OT TpeTu nuua,
npeactaensea rpyba HeOpexHOCT OT CTpaHa Ha
Tutynaps/ TMotpebutensa. HeocurypsiBaHeTo Ha
aHTMBUpPYCEeH codTyep (mocnegHa Bepcusi) unu
N3non3BaHeTo Ha YcnyraTta OT yCTPOMCTBA, 4O KOUTO
nmaT OOCTbMN U ApYrKM nuua, NpeacTaBnsasaTt criyyvam
Ha rpyba HebpexHOCT OoT cTpaHa Ha Tutynsps/
Motpebutens. NocoyeHoTo B Tasu pasnopeabda He ce
ABsIBA M34yepnaTenHo n3bposiBaHe Ha BCUYKN MPOSIBK
Ha rpyba HeBGPEXHOCT OT cTpaHa Ha Tutynapsa u/nnm
Ha MoTpebutens.

4. B cnyyaute no un. 80, an. 4 ot 3MYMNC, 1. Xll.2 1 7.
XI.3 no-rope He ce npwunarat, OCBEH KoOrato
Tutynapsat/ MoTpebutenat e gencTean ¢ uen namama.

5. MNoTtpebutenat u TuTynsapsaT OTroBapsAT CnNpsiMO
BaHkata 3a BCWMYKM  Bpean, MNPUHMUHEHM  OT
HenpaBWNHOTO MOM3BaHe Ha Ycnyrata wwnm
cbxpaHeHne Ha Koga 3a goctun w/ unn MNCC.

6. baHkaTa He HOCM OTroBOPHOCT 3a Bpeau,
NMPUYUHEHM MpUK NMON3BaHe Ha Ycnyrata, ako npeau
nony4yasaHe Ha yBegomneHuweto no T. X2
AOOpOCHbBECTHO € WU3NbMHUMA HapexgaHe 3a
N3BbPLUBAHE HA Onepaunsi C Hes OT Nuue, KOeTo Bb3
OCHOBa Ha HedBycMUCrieHun obcrtositenictea € 6uno
oBnacteHo pfa 8 wu3Bbpwn. B Tesanm cnydvau
oTroBopHocTTa Ha lNMoTpebutens/ Tutynsapa moxe ga
Obae orpaHMyeHa camMo NpU  HanuuMe  Ha
nmnepaTtmBHa pasnopenba B NpUIOXKMMOTO KbM TO3MN
MOMEHT 3aKoHOAAaTesncTBO, MNOCTaHOBsBaWla TOBa
orpaHuyeHune, n 0o pasmepute, NOCOYEHN B Hesl. BbB
BCUYKWN Clnyyan, KoraTto TpaHcakuMsTa € U3BbpLueHa
Bb3 OCHOBA Ha  MNOMOXWUTENHA  EneKTPOHHa
naeHTndpukaums (Ypes ebeexaaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pJocTtbn, perucTpupaHn B
onepaumoHHaTa cuctemMa Ha MOBUTHOTO YCTPOWCTBO
BvomeTpuyHM gaHHM 1 /unu u3nonsBaHe Ha Apyru
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MCC) ce npuema, 4ye NULETO, KOETO S € U3BBbPLLMIIO,
e 6Mno HegBYCMUCINEHO OBMACTEHO Aa S U3BBLPLUK.
lMoco4yeHOTO B  MPEeaxXogHOTO  U3PEYEHME  He
npeacraeBnsiBa  u34yepnatenHo  u3bposiBaHe  Ha
HeaBycMMUCIEeHM oO6CTosTencTea No CMUCbNa Ha
HacTosillaTa pa3snopenba.

7. baHkata He HOCKM OTrOBOPHOCT, KoraTo mnopagu
06eKTMBHN OOCTOSATENCTBA M3BBbH HEWHWUSI KOHTPOI,
KaTo Henpeogonuma cuna wnu Opyru M3BbHPEOHU
obcroqarenctea, [lNotpebutenat/ TutynapaTt Hama/T
Bb3MOXHOCT Aa nonaea/T YcnyraTa, BKNIOYMTENHO, HO
He caMO CpuB Ha WH(OPMAaLMOHHATa CcuUcTema,
npekbcBaHe Ha KOMYHUKaUWUOHHUTE  JNIUHUW,
NpeKkbCBaHe Ha eNneKTPUYECKo 3axpaHBaHe 1 pyru.

8. baHkata He  HOCM  OTFOBOPHOCT,  KOrato
MoTpebutenat He nonyy4n wu3nNpaTteHo CbrnacHo
HacToawuTe OO6wmn ycnosus SMS wnm  pgpyro
€NEKTPOHHO cboOLleHme, nopagu
nuncarta/npekpaTaBaHeTO Ha AOrOBOPHU OTHOLLEHUSI
Ha [NoTpebuTtena ¢ mobuneH onepatop Wunu gpyrun
TEXHMYECKM MNPUYUHWM (Nunca Ha obxBaT, POYMWHT,
NOKpUTUE, W3KMYEeH TenegoH M Ap.) UM ako
MoTpebutensaTt e npomeHnn MobunHmus cm TenedoHeH
Homep/mMobunHMsa cu onepartop, 6e3 ga e yBegomun
BbaHkaTa, KakTo 1 B criyvan Ha 3aryba unm kpaxxba Ha
MobuneH TenedoH wmnu gpyrn obCToATENCTBaA CbC
CXOAeH edoekT.

9. baHkata He HOCW OTroOBOPHOCT 33 MW3BbPLUEHU
pasnopexagaHnsa n 4encTeus no NbAHOMOLLHO, ako He
M € cbobLLEHO NMMCMEHO MO YCTAaHOBEHMS OT Hes peq,
ye MNb/IHOMOLWHOTO € OTTEerNeHo M ako npeau
nony4yaBaHe Ha yBeOOMIEHMETO LOOPOCHLBECTHO €
M3NbMHUA pasnopexgaHe Ha Ivue, KOeTo Bb3
OCHOBAa Ha HeABYCMUCIEHN 0BCTOATENCTBA Ce ABSABa
OBflacTeHo na M3BbPLUN pasnopexaaHeTo/
JencTBmeTo.

Xll. TAKC N KOMUCUOHMU

1. 3a wunsnon3eBaHeTo Ha Ycnyrata TuTynsapsr,
cboTBeTHO lNoTpebutenat gbskat 1 3annawar Takcu
M KOMMCWMOHW, CbINacHo genctBawlata Tapuda Ha
baHkaTta, HepasgenHa 4acT oT HactoswuTe O6wn
ycrnosus. C nognuceaHe Ha [JoroBopa (BKMHOYUTENHO
aHekcu/ OOMBMAHUTENHW CMOpa3yMeHUs KbM Hero)
Tutynapart v MNoTpebutensaTt noTBbpXKAABAT, Ye ca ce
3anos3Hanu CcbC CbAbpxaHueTo Ha Tapudpata u ce
cbrnacsaear Aa 3annawaTt BCUYKU ObIIKUMU, CbriacHo
TapudpaTta, Takc 1 KOMUCUOHM.

2. baHkaTa uma npaBoO ga NPOMEHS eOHOCTPaHHO
pasMepa Ha Ob/MKUMUTE TaKCU U KOMUCUOHU, KaKTo M
Aa BbBeXda HOBWM TakCU U KOMUCUOHM, 3a KOETO
yBegomsea Tutynapa u [loTpebutena no pega,
npeasugeH B T. XV.7. ot Te3n O6wum ycnosus. Korato
NPOMEHUTE B ObIDKMMUTE TakCM U KOMUCUMOHM Ca Mo-
6naronpuatHn 3a Tutynaps/MoTtpebutensa, Te ce
npunarat 6e3 npegBapuTENHO YyBeOOMITEHME.

3. C nognuceaHe Ha [oroeBopa (BKIOUYUTESTHO
aHekcu / OONMBbITHUTENHU CNOpasyMEHUs KbM HEro)

Tutynapsat / MNoTpebutenaT QaBaT M3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue 4n. 21 ot Hapenb6a Ne 3 Ha
BHB, baHkata ga cbbupa cnyxebHo OT HanM4yHoCTTa
no CmeTkarta, KaKTO WU OT HanM4HOCTTa MO BCUYKM
APYr1 TEXHU CMETKN, OTKpUTU B BaHkaTa, BCUYKM CBOU
N3NCKYEMN B3€MaHusl, Bb3HWKHANM nNpu M3nona3saHe
Ha YcnyraTta, BKITHOUYMTENMHO, HO HE CaMO B3eMaHUs OT
AbIMKNMK BbB Bpb3Ka ¢ [loroBopa TakCu U KOMUCUOHWN.
B To3n cnyyanm baHkata cnegBa ga  yBeoomu
Tutynaps/ NoTpebutensa 3a ocHoBaHMETO, Banbopa 1
pa3smepa Ha cbbpaHaTta cyma no pega Ha 1. XV .4,

XIV. TNPEKPATABAHE HA [OOrOBOPHUTE
OTHOLUEHUA

1. JoroBopbT 3a npefoctaBsHe W Mon3BaHe Ha
ycnyrata ,MHTepHeT ©OaHkupaHe“ ce cknwyBa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. Tutynapat Moxe [fa npekpatM egHOCTPaHHO
[oroBopa 6e3 noco4yBaHe Ha KOHKPETHO OCHOBaHME, C
eIHOMeCe4YHO NMCMeHO NpeanseecTue oo baHkara.

3. baHkaTta Mma npaBoO ga npekpaTu e€OHOCTPaHHO
HoroBopa c [loTpebutens w/vnn Tutynapa 6es
nocoyBaHe Ha KOHKPETHO OCHOBaHME C ABYMECEYHO
nucMmeHo npegmssectve. [Npegu3BecTneTo No Tasm
TOuYKa ce npeaoctaesa Ha Tutynaps/ MNoTpebutens Ha
XapTUeH unu apyr AbnroTpaeH HocuTen no pefa Ha
T. XV.4.

4. baHkaTa umMa npaBo Aa npekpatn eaHOCTPaHHO
Horoeopa c¢ [lotpebutena wwvnun Tutynsps 6e3
npeau3BecTre Npu HEM3NbITHEHME Ha 3aAbIHKEHUS Mo
HacToAwwmnTe O6wwn ycnosua mnn no [dorosopa oOT
cTpaHa Ha NoTpebutens n/mwnmn Ha TuTynsaps.

5. [loroBopbT ce cuMTa 3a npekpaTeH B Criydyan Ha
nofy4aBaHe Ha NMMCMEHO yBe4OMIeHMe 3a NOCTaBsHe
nog 3anpeweHne Ha Tutynsps unm Ha lMotpeburten,
KaTo B MOCneaHust criydanm npekpaTaBaHeTo ce cuuta
CaMoO Mo OTHOLWEHME Ha CbOTBETHUSA [oTpebuTen.

6. Ako TloTpebutenatT €  eOHOBPEMEHHO U
MbMNHOMOWHUK Ha Twutynapa ¢ npaBo pJa ce
pasnopexga C Hanu4yHoctTu no HeroBn CmeTKW, B
cnyyanm ye TutynapAaTt/ 3akoHHUTE NpeacTaBUTeNn Ha
Tutynaps yBegomu/aT nucmeHo baHkata ¢ nuyHO
siBiBaHEe BbB (PMHAHCOB LEHTbp Ha baHkaTta, 4pes
nucmo ¢ obpartHa pasnucka, ¢ NpenopbYaHa nowa
UM 4pes3 HoTapuarnHa mfokaHa 3a OTTerNnsHe Ha
MbMNHOMOLLHOTO n 3a npekpaTtsiBaHe Ha
npasomolmnaTa Ha [lotpebutena 3a goctbn wU/unm
pasnopexgaHe cbC cpegcrteata no CmeTkaTa, npwu
n3TM4aHe Ha CpoKa Ha MbIHOMOLLHOTO, KakTO 1 Npu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha Apyru
OCHOBaHMs1, NPOM3TMYaLLM OT 3aKOHa UM OT CaMOTO
NbNHOMOLWHO, [loroBopbT 3a Ycnyrata ce cyuTa 3a
npekpateH no OTHoweHune Ha [loTpebutens
€dHoCTpaHHO u ©e3 npeamsBecTne OT CTpaHa Ha
baHkata v poctbnbT My po Ycnyrata ce
npeycraHossaBa. B Te3n cnyyam [oroBopbT ocTaBa B
cuna rno oTHoweHue Ha TUTynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.
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7. baHkaTa uma npaBo ga npekpaTn egHOCTPaHHO 6e3
npegussectme [orosopa c¢ [lotpebuten u pga
npeycrtaHoBu AocTbMNa My A0 YcnyraTa, B criydyam ye
y3Hae, 4ye npaBaTa My 3a pasfnopexiaHe CcbC
cpencteaTta no CmeTkata ca npekpaTteHn Ha KakBoTO
W ga e OCHOBaHWe, B T.4. ako yCTaHOBU unu Obae
NMMCMEHO yBeJOMEHa OT 3aKOHHUTEe MnpeacTaBUTENU
Ha TWUTynsps C NMMYHOTO MM siBSiIBaHe BbB (PUHAHCOB
LueHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYyaHa noLa unu Ypes HoTapuanHa nokaHa
3a npekpaTdBaHe Ha npaBoMmowMaTa wWnn  3a
3anuM4yaBaHe Ha BMucBaHeTO Ha [loTpebutens kato
3aKoHeH npeactasuTen/ MPOKYpUCT Ha TuTynapsa B
TPPIKOJIHL,. B Teau crnydyaun [JoroBopbT OCTaBa B cuna
No OTHOWeHMe Ha TuTynsaps W Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

8. doroBopbT 3a Ycnyrata ocTtaBa B cuna 3a
MoTpebuten, ynbAHOMOLLEH CbINAcHO M3UCKBaHMATA
3a nbhHomolHUTEe no pasgen Il ot T1ean OOwWwm
yCroBusi, B Cniy4yan 4e crnepj gataTta Ha CbCTaBsHe Ha
MbAHOMOLWHOTO, Nuuata KOMTO ca ro nognucanu,
3arybaT npaBoMmowMaTa CUM Aa  npeacTtaBnsieat
Tutynaps. TakoBa MbAHOMOLLHO MOXeE a ce oTTernm
C nuMcmMeHo yBegomrnieHne po baHkata ot
TuTynaps/3akoHHUTE npeacraBuTenn Ha TUTynapsa ¢
NNYHOTO UM ABsiIBaHE BbB (PMHAHCOB LEHTbP Ha
BaHkaTa, 4pe3 uanpawaHe no nowiata ¢ obpaTHa
pasnucka, ¢ npenopbyaHa nolla, 4Ypes HoTapuarnHa
nokaHa.

9. MNoTpebutenat n TUTyNaApaT No cmeTka ocTaBaT
3aabikKeHn KbM baHkaTa g0 noracsiBaHe Ha BCUYKM
3a4bJDKEHNS, CBbpP3aHN C NON3BaHEeTO Ha Ycnyrara,
BKMIOYUTENHO W cnefd npekpatasaHeTo Ha [loroeopa,
He3aBMCUMO OT OCHOBaHMATA 3a NpekpaTsiBaHe.

10. Mpu npekpaTaBaHe Ha BCUYKM [OOrOBOpU 3a
CmMeTkn K  BCUYKM BaHKOBM MPOAYKTU, KOUTO
Tutynapsat wusnonssa B bankata, [oroBopbT w
JOoCTbNbT A0 Ycnyrata ce npekpartasaT oT baHkara.

XV. AOMBbIHUTENHU PA3MNOPEANBU

1. (Wam.,, B cuna ot 08.01.2025 r.) baHkaTa
obpaboTBa nNUYHMTE [aHHM B CbOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016r. (,006w,
perrnameHT OTHOCHO 3awmTa Ha gaHHuTe®). NogpobHa
MHopMaumsa 3a LenuTe U NpaBHOTO OCHOBaHME 3a
00paboTBaHETO HA §NWYHUTE [OaHHW; KaTeropuuTe
nony4arenu Ha NMMYHU AaHHKW; CPOKa, 3a KOMTO Luie ce
CbXpaHsBaT NMNYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha OaHHM BbB BPb3Ka C 00paboTBaHETO Ha TEXHUTE
NWYHN JaHHM OT cTpaHa Ha baHkaTta, Kakto u
WHOpMaLMs 3a Ha4YMHa, NO KOWTO Te MoraT ga 6bvaaTt
YNPaXXHEeHW; AaHHM 3@ KOHTAKT C ANTbXXHOCTHOTO nvue
no 3awmTa Ha AaHHUTEe U BCAKa Apyra uHgopmaums,
Koato OOwmaT pernameHT OTHOCHO 3alimMta  Ha
AaHHUTe u3uckBa pJda 6O6bae npegocTaBeHa Ha
cybektuTe, ce cbabpxa B YBegOMMEeHME OTHOCHO
obpaboTBaHe Ha NUYHMUTE AaHHWU, KOETO € HarNn4yHoO Ha
NHTEpHEeT cTpaHuuaTta Ha BaHkata

(www.postbank.bg), kakTo 1 Ha xapTueH HocUTeN BbB
BCekn (puMHaHCOB LeHTbp Ha baHkaTa. baHkata He
cbbupa M He obpaboTtBa BbBegeHUTe  OT
Motpebutena BuomeTpnyHn faHHM B MOOWMAHOTO
YCTPOWCTBO, Ha KoeTo m3nonsea [lpunoxeHneTo 3a
MobunHo 6GaHkmpaHe wnu CodTyepHUs TOKEH ,m-
Token Postbank®, BkntountenHo HAMa AocTbn A0 TAX
B HUTO €OUH MOMEHT.

2. B cnyyante, B KOUTO TUTYNSApPSAT € pasnuyeH oT
MoTtpebutensa, ¢ nognucBaHeTo Ha [loroBopa
Tutynapat wm3pnyHO ce cbrnacsBa badkata aa
npepoctaBa Ha [loTpebutens uHdopmaums no
CbOTBETHUA pJoroBop 3a 6aHkoBa cmeTka Mexay
Tutynaps wn badHkata wwunu  [HoroeBopa, 3a
M3BbpPLUEHUTE MOCpPeacTsBoM Ycnyrata onepauun/
TpaHCaKuuMn, KakTo u gpyra mHdopmaums OTHOCHO
HannyHocTMTe U1 aBwxeHneto no CwmeTtkaTal/
CmeTkuTe, KOSATO UH(popmaumsa npeactasnssa/ Moxe
aa npeacTaensea GaHkoBa, cnyxebHa,
npogecuoHanHa TarvHa wWnu gpyra perynmpaHa
MHdopMaLmA.

3. Hactoawute O6wm ycnoBusi, BKITHOYUTEITHO
MHpopMaUMATa 3a  MUHUMANHUTE  TEXHUYECKU
M3NCKBaHWS, Ce MNpefoctaBAT Ha  Tutynsps/

MoTpebutena Ha xapTWeH wnu Jpyr ObAroTpaeH
HocuTen (BKMIOYMTENHO Ypes3 manpailiaHe no Umewnn
nnn ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTa Ha
BaHkata (www.postbank.bg) BbB Bug Ha pasbupaem
TEKCT 1 B goCTbMNHa dhopma Ha Gbnrapcku esuk). o
Bpeme Ha pgenctsmeto Ha [orosopa Tutynapat/
MoTpebutenar umat npaBo npu MNoOUCKBaHe pAa
nony4at ycnoeusaTa Ha [loroBopa, Kakto M
HacToswmuTe OO6WM ycnoBus, B T.4. MUHMManHuTe
TEXHUYECKM W3NCKBAHUA, Ha XapTUeH wnn gpyr
AbAroTpaeH HocuTen.

4. (Mam.,, B cuna ot 06.08.2025r.) Bceuukn
yBe4OMIIEHMSA U U3SBNEHNS BbB Bpb3ka Cc [loroBopa
TpsibBa ga 6baaT HanpaBeHu oT CTpaHuTe B NMCMEHA
dopma M Ha ObNrapckM €3uk n LWe ce cuuatar
nofny4yeHn, ako 4Ypes3 fNYHO [OCTaBsAHE WNn 4pes
nsnpawlaHe no nowiaTa ¢ n3BecTme 3a AoCTaBsHe, Unu
C npenopbyaHa nowia, MnM 4pes3 Kypuep, uUnm no
eneKTpoHHa nowa, AOoCTUrHaT [0 agpecuTe Ha
CTtpaHuTe (pecneKkTMBHO 40 afpecuTe Ha enekTpoHHa
nowua), nocoveHun B [loroBopa u B HactoswmuTe O6Lwm
YyCNoBWsi, KakTo W ako ObaaT npeaocTaBeHu Ha
Tutynaps/ TlNoTtpebutena 4pe3 nons3BaHeTo Ha
Ycnyrata wnu nyGnvkyBaHETO WM Ha MWHTEpPHET-
cTpaHuuata Ha baHkaTta, nocoyeHa no-rope, OCBEH
ako B Hactoswmte OOWM yCnoBusi HE € MOCOYEHO
Apyro. 3a nsnpawlaHe Ha yBeAOMMNEHNS N U3ABIEHUSA
Mo enekTpoHHa nowa oT u go baHkata e BanuaeH
cnegHuAT agpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

5. MoTpebutenatr moxe pa u3bupa M NPOMEHSN
MHOFOKpaTHO e3uka (Obnrapcku unvM aHriuvinckn) 3a
usnon3eaHe Ha wHTepcdenica Ha Canta nu
MpunoxeHneto 3a MobunHo 6aHKkMpaHe, KaTo Ha
n3bpaHns OT Hero e3uk no Bpeme Ha paboTHa cecus B
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Canta, pecn. B [lpunoxeHnetro 3a MobunHo
BGaHkMpaHe LWe nonyyasa u U3BecTusa 3a EgHokpaTHu
kogose, Push HoTUdMKaUMM, KAKTO U  BCUYKK
CUCTEMHM YBEAOMIEHUs, Kacaewm YcnyraTta, KOUTo
ce wusnpawat 4pe3 SMS wnu gpyro €enekTpoHHO
CbOOLLEHME UNN Ype3 UMENTT.

6. CTpaHute ce cbrnacsieaT, 4e BbB Bpb3ka C
yBegomnexuata go Tutynsaps/ MNotpebutens, KouTo
ce npefocTaBAT 4pe3 CbOTBETHWUS [OCTaBYMK Ha
NHTepHeT ycnyrn, baHkaTta He HOCW OTrOBOPHOCT 3a
Hernorny4yaBaHe WM HeHaBpPeMEHHO MorlyvyaBaHe Ha
yBeJOMINeHUATA, KoraTto Hernony4yaBaHeTo, CbOTBETHO
HEHaBpEeMEHHOTO rofiyyaBaHe ce AbfkaT Ha
NPUYUHN, HAMUPALLM Ce M3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemun B npeHocHaTa
KOMYHWKaLMOHHA cpefa Ha CbOTBETHUTE JOCTaBYNLN
Ha NIHTepHeT ycnyrn, opcMaopHu obcTosaTerncTea u
Ap.), KakTo M B cny4auTe Ha npekpaTaBaHe Ha
OOroBOpHUTE  OTHOWeHUss Mexay baHkata w
CbOTBETHMA OOCTaBYMK Ha WHTepHeT ycnyruy,
He3aBUCMMO OT MpUYNHATa 3a NpekpaTsaBaHETO UM.

7. (MU3m., B cnna ot 06.08.2025 r.)baHkaTa nma npaBo
Aa TMpoMeHs efHOCTpaHHO HacTtoswmte O6wm
YCroBUS, KakTo U npunoxumute Tapuda u JinxseH
OoneTnH, npu cnaseaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOLATENCTBO, BKIOYMTENHO, HO
He camo, B CriyyauTe Korato ToBa Ce Hanara oT
NpoOMsiHa B NPUSTOXXUMOTO 3aKOHOA4aTENCTBO, NPOMsiHA
B MpakTukute Ha baHkata no npegnaraHeTo Ha
Ycnyrata unu npomMsaHa B  cneuudmkarta/
YHKUMOHANHOCTUTE Ha camara Ycnyra

7.1.(Hos, B cuna ot 06.08.2025 r.) B cny4aute, B
KouTo TuTynapsaT e notpebuten noO cMucbia Ha
3MYMC, BankaTa npenocTass Ha
Tutynapal/llotpebutena npomeHute B O6WwunTe
ycrnosust w/unu npunoxummute Tapuda u JlnxseH
GroneTrH He NO-KbCHO OT ABa MeceLa npeau aaraTa,
Ha KOSITO MNpOMEeHWTe BnM3aT B cuna, 4pes
nepcoHanHo yBeAOMSIEHWE MO HSKOW OT crnegHuTe
HauuHK: (i) NMMYHO JOCTaBsHE WM u3npawaHe no
nowiata ¢ M3BecTMe 3a AOCTaBsiHe, C npenopbyaHa
nowa wunM 4pe3 Kypuep Ha JeknapupaHus OT
Tutynaps/ MNoTtpebutens npen ©Gankata agpec 3a
kopecrnoHaeHuusa, unu (i) No enekTpoHHa nowa Ha
aeknapupanna ot Tutynaps/ [lMotpebutena npea
GaHkaTa enekTpoHeH agpec, nnu (iii) ypes SMS nnun
APYro enekTpoHHO CbobLLeHne, Ha AeknapmpaHmsa oT
Tutynaps/ MoTtpebutens npen baHkata mobuneH
TeneoHeH Homep, wnm (iv) ako Tutynaps/
MoTpebutens nonssa MobunHo 6aHkMpaHe CbrnacHo
HacTosawute OO6wm ycnoBus - 4pe3s “push”
HOTMdMKAUNS Ha ekpaHa Ha MOBUNHOTO YCTPOWCTBO
Ha KNMEHTa, Ha KOeTO € MHCTanMpaHo 1 akTUBMPaHO
MpunoxeHneto 3a MobunHo BGaHkupaHe.
YBegomneHusaTa, u3npaTteHun no peaa Ha HacTodwaTa
TOYKa, Lie Ce cyuTaT MOSyyYeHu, ako OOoCTUrHat Aao
nocnegHo Aeknapupadua npen baxkata agpec 3a
KOpecnoHOeHUMNs, enekTpoHeH agpec, MoburneH

TenedoHeH HoMep, pecn. 4O MOOUNHOTO YCTPOMCTBO,
Ha KOETO € WHCTanMpaHo W  aKTUBUPaHO
MpunoxeHneto 3a MobunHo 6aHKkMpaHe, OCBEH ako B
Horosopa unu HactoawmTe OB YCNOBKS N3PUYHO €
npeAaBuAEHO Opyro.

7.2. (Hos, B cuna ot 06.08.2025r.) YBegoMneHneTo 0o
Tutynaps/ TNoTpebutens OTHOCHO NpPOMeHUTE B
O6wwute ycnosust w/vnn npunoxmmnte Tapuda u
JluxeeH 6GronetmH Moxe da cbabpXa Ccamo
WMHOpMaLMs, Ye € U3BbpLLEeHa NPOMSIHA U YKasaHue
Mo KakbB 06LLOA0CTbNEH HAYMH MOXe [a Ce 3ano3Hae
C NPOMEHUTE, KaKTo U MHOpMauusa 3a NpaBoTO Ha
Tutynaps/ TlNoTtpebutena pga Bb3pasun  cpely
npeanoXxeHnTe NPoMeHn No peaa, nocoveH 1. XV.7.4
no-gony.

7.3. (HoB, B cuna ot 06.08.2025r.) bBbaHkaTta
OOMBMHUTENHO OCUrypsiBa Ha pasnonoXeHue Ha
KIMEHTUTE CU NMPOMEHNTE Ype3 NyONnKyBaHETO MM Ha
WHTepHeT CTpaHuuarta Ha baHkaTa -
www.postbank.bg. BaHkata MoOxe ga ocurypu Ha
pasnofiokeHne Ha KIMeHTUTE TMpPOMEeHUTe U C
NnocTaBsiHE Ha yBeOOMIIEHNS] B OAaHKOBUTE CariOHMW.

7.4. (HoB, B <cuna ot 06.08.2025r.) Ako
TutynapbT/MoTpedbuTenat He Npuema npeanoxeHnTe
NpOMeHU, TOM UMa NpaBo Aa Bb3pa3sun KaTo npekpaTu
[oroBopa B pamKute Ha [BYMECEYHUA CpOK Mo
XV.7.1., 6e3 ga HocKM OTrOBOPHOCT 3a PasHOCKM U
obeslleTeHns BbB Bpb3ka C NpekpaTaBaHeTo. ToBa
He ro ocBoboXxgaBa OT 3a4b/MKEHMETO 3a NnaLwaHe Ha
Abmknvn no [oroBopa TakCM W KOMUCUMOHW A0
MOMEHTa Ha npekpaTsBaHeTO. Ako
Tutynapsat/Motpebutenar He yBegomn baHkata
NMUCMEHO, Ye He NpuemMa NpearnoXeHUTe NPOMEHN U He
npekpaTn [loroBopa no peaa Ha Ta3u pasnopeaba, ce
cunta 4e npenrioKeHuTe MnpoMeHu ca npuetn oT
Tutynaps/ MNotpebutensa n To e 06BbP3aH OT TAX OT
MOMEHTa Ha BN1M3aHeTo UM B cuna.

7.5. (HoeB, B cuna ot 06.08.2025r.) Korato
NPOMEeHUTE Ce OTHAcAT A0 MNpuroXuma nuxBea,
0BMeHeH Kypc unun AbmkMmn Takcu 1 KOMUCUOHU 1 ca
no-6naronpuatHu 3a Tutyndaps/ MNotpebutens, kakTo
n korato obxBaTbT Ha NPeAoCTaBAHWUTE YCRyru ce
paswunpsaBa No B3avMHO Cbriacue mexay cTpaHuTe,
BaHkata HAMa  3agbiokeHnMe  ga msnpawa
yBeZjoMreHne B nocoyeHuns B un. XV.7.1. neymeceydeH
CPOK unu aa obsssBa Mo Apyr Ha4YMH U3MEHEHUEeTOo
npeav Brv3aHeTo My B cuna.

7.6. (Hos, B cvna ot 06.08.2025r.) B cnyyauTe, B
KouTo TuUTynsapaT He e ,notpebuten” no cMmncbna Ha
3MYNC, baHkaTta ocurypsiBa Ha pasnosiokeHue Ha
Tutynaps v Ha OnpaBomMolleHUTe nonssaTenu
npomennte B Tean O6wm  ycnoBua  4pes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha
BaHkata - www.postbank.bg. NpomeHnte BnusaT B
cuna OT MOMEHTa Ha npuemaHeTo MM OT baHkaTta,
OCBEH aKo B CbOTBETCTBME C pelleHneTo 3a
npuemMaHeTo UM UNn B CbOTBETCTBUE C NPUMOXUMOTO
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3aKoHOO4aTeNCTBO He cneaBa Aa Bnd3aTt B Cuiia Ha no-
KbCHa gaTta. OT MOMEHTa Ha BNU3aHETO UM B cuna
CblnTE CTaBaT 3adb/IXUTEITHN 3a TVITyJ'IFIpFI n
OI'IpaBOMOLLl,eHVITe non3eartesin.

8. MNpn npomsHa B HoOpMaTMBHaTa Yypenoba,
pernameHTMpawla ypegeHn B Hactoswmute OO6wm
YyCrnoBusi OTHOLUEHWsl, OT BIM3aHETO B cwuna Ha
npoMsiHaTa CbOTBETHO CE NMPOMEHSIT U CbOTBETHUTE
pasnopegbu Ha OOWwuTe YCrnoBusi, OCBEH ako
npomMsiHaTa Kacae AMUCMNO3UTUBHU NPaBHN HOPMMU.

9. MNoTpebutenat n TuTynsapsaT ce 3agbimkaBaT na
yBegomsiBaT baHkata 3a HacTbnunM MNpOMeHu B
MbpBOHAYaNHNTE AaHHW, NPEAOCTaBEHN OT TAX Mpu
nognuceaHe Ha [JoroBopa, BKMOYMTENHO 3a BCAKa
NpoMsiHa B CbOTBETHUS agpec (BKM. €NEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-OHEBEH CPOK OT HAcCTbMNBaAHETO Ha CbOTBETHUTE
NPpOMeHW, KaTo 3asBsIBAHETO Ha pasnnu4yHM OT
nocoyeHute B [loroBopa faHHM B nocnegsay,
OOKYMEHT, noanucaH ot Tutynsaps/ lNotpebutens n
npeactaseH npen baHkata, we ce cumta 3a
yBe4OMSeHME 3a HaCTbNUN NPOMEHN B LaHHUTE,
npeaocTaBeHn OT TAX Npu nognuceaHe Ha [Jorosopa.
B npoTmBeH cnyyan BCUYKM YBEOOMIEHUS, KOAOBE 3a
aktuBnpaHe Ha [1CC, nokaHu, SMS-u un pgpyrm
cbobweHnss no HactosawmuTe O6WM ycroBus u
[oroBopa, we ce cuutat 3a MOSMy4eHW, ako ca
nanpateHn Ha lNoTtpebutena w/ nnn Ha Tutynapsa Ha
CbOTBETHUS agpec (BKI. ENeKTPOHEH) UM Ha HoOMepa
Ha mobuneH TenedoH, noco4veH B [lorosopa.

10. NMpu wmn3nonssaHe Ha Ycnyrata 3a oTganedeH
AOCTbMN [0 KpeauTHa kapTta, u3gageHa oT badkaTa,
OTHOCHO npasaTta n 3agbIPKeHNaTa Ha
KapToobpXaTtens Ha KpeguTHata KapTa npu
n3non3eBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynapa u [lotpebutena no
HacToswuTe Obwm ycnoeua. KaptogbpxartensaT nva
npaBo fa 3asBsiBa 4OCTbN 4ype3 YcnyraTa camo Jo
KpeauTHa/u kapTa/u, mnsgageHa/m ot baHkata, Ha
KOSTO/ UTO NUYHO TOW € KapToabpXKaTer, Kakto U e
3a0b/DKEH [a M3non3Ba CaMO JIMYHO KpeauTHaTta
KapTa 4pe3 Ycnyrata. B cnyyanm ye kaptogbpkatenaT
Ha KpeouTHa KapTa [OMNycHe u3non3BaHe 4pes3
Ycnyrata Ha KpeguTHaTa kapTa OT ApYyro nuue, Tou
HOCW OTrOBOPHOCT Npea baHkaTa 1 npen BCUYKM TpeTu
nvua 3a BCMYKM HEMPaABOMEPHO U3MbITHEHN onepaumm
ype3 Ycnyrata, KakTto M 3a BCUYKM AOPYrU MPEKu U
Henpekn Bpeau. 3a HeypegeHuTe B Te3m OOwwm
YCIoBWsi BbNPOCK OTHOCHO M3BbPLLUEHUTE TPaHCaKLnn
C KpeguTHa KapTa 4pe3 u3nonseBaHe Ha YcnyraTta ce
npunarat n pasnopeabute Ha obWuTe yCrnoBMSA Ha
.fOpobaHk bbnrapua” ALl 3a nsgasaHe n n3nonssaHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXEHNsITa
KbM TAX.

11. 3a Bcuykm Heypegenun ¢ OO6wuTe ycnosBusa wu
[orosBopa BbMpocK ce npunarat pasnopenbute Ha
AencTBawoTo 6brapckoTo 3aKOHOAATENCTBO.

12. B cnyyan ye TutynapaT He e ,notpebuten’ no
cMmucbna Ha 3IMYT1C, Ha ocHoBaHue 46, an. 5 u yn. 67,
an. 4 ot 3MYTC, cnpsmo CmeTkata/ute un Ycnyrata
He ce npunarat pasnopenobute Ha rnaea IV ot 3IMYTC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxearta u
pasamepa Ha 3arybute, KOMTO MOXe [Ja MoHece
Tutynapsat/ MNoTtpebutens, cBbp3aHM C HepaspeLleHn
nnaTexHu onepauumn cbrnacHo 4n.80 ot 3MYTIC, un.
82, an. 2 n 3, 4yn. 91, 92 n yn. 93, an. 1 ot 3MYIC,
kaTo BaHkaTa He HOCK OTrOBOPHOCT CnpsiMo TuUTynsaps
n/unn lNoTpebutenss Ha OCHOBaHME UUTUPAHUTE B
HacToAWMSA 4neH pasnopegdu um Tutynapat wu/nnm
MoTpebutenaTt He moraT Aa npeasiBABaT NpeTeHuun
cnpamo baHkatTa Ha OCHOBaHME Ha TAX W/unu
pa3nopenbu Ha HacTosiwmTe OBLLM YyCNoBUS, KOUTO
UMNIemMeHTupar.

13. B cnyyan 4e Tutyndapsatr e ,notpebuten no
cmucbna Ha 3IYTC, baHkaTa npegocTtaBsa oT4eT 3a
TakcuTe cbrnacHo 4n.106 ot 3MYINC, ¢ MUHUMaANHO
cbabpxaHne B cboTtBetcTBne ¢ 4n.107 ot 3MYIIC,
KOWTO ce nonyyaBa npu nouckeaHe, 6e3nnaTHo
BeOHbX MOAULLHO, HA XapTMEH HOCUTES, BbB BCEKU
durHaHCcoB UeHTbp Ha baHkata, kato 0e3 pa ce
OTMEHS TOBa NpaBo, OTYETHLT MOXE Aa Cce Nony4yasa u
ypes crpaBku MNOCPeAcTBOM Ycnyrata, ako uma
TakaBa (PyHKLMOHASHOCT.

14. B cnyyan Ha noctbnuno B baHkaTa nuMcMeHO
Bb3paXeHne unum xanba, CBbp3aHN C OTHOLUEHMATa
mexay baHkaTta u MNoTtpebuten / Tutynsp, ypeaeHu c
HacToAwwmnTe O6wm ycrnosua m [oroesopa, baHkaTa
pasrmnexga crnyvdas W yBegomsiea [lotpebutens/
Tutynaps Ha 6bnrapcku esuk, B NnMcMeHa oopma Ha
XapTUEH HOCUTEN UMM C eNIEKTPOHHO CcbobLieHme no
eneKkTpoHHa Molla, 3a peLUeHneTo cu B Cpok oT 15
paboTHM AHM OT MOrfyYyaBaHe Ha Bb3PaKEHUETO UNn
Xanbarta. o uskni4yeHne, korato baHkaTa He MOXe
Ja ce npou3Hece B MOCOYEHUS B NPeaxogHoOTo
n3peyeHne CpoK MO He3aBUCELLUM OT Hes MNPUYMHW,
baHkaTa ce 3agbmkaa ga uanpartu Ha [NoTtpebutens/
TuTynaps OTroBop, B KOWTO SCHO Ada Mocoyun
npuynHUTEe 3a 3abaBaTta, KakTO M Cpoka, B KOMWTO
Motpebutensa / Tutynap4a Lie nonyyn pelleHmeTo Ha
BaHkaTta. HesaBncumo ot ToBa, baHkaTta e agnbxHa ga
yBegomu NMotpebutens / Tutynsaps 3a peLleHneTo cu
no Bb3paxeHneTo unu xanbata B cpok 4o 35 paboTHu
OHW crneg nonyvyaBaHETO Ha Bb3pPaXeHWeTo unu
Xanbata. Ako baHkata He yBegomu lMotpebutens /
Tutynaps B ropenocoYeHnst CPOK UMK peLLEHNETO Ha
BaHkaTa He e NnpnemnMBo 3a TAX, Te MoraT fa oTHecaT
crnopa 3a pasrnexgaHe ot NomuputenHaTta KomMmucus
3a nnaTtexHu cnopose kbM Komucusata 3a 3awwimrta Ha
notpebutenute. AgpecbT Ha KomucusTta 3a sawuTa
Ha notpebutenute e: rp. Cocumsa 1000, yn. ,Bpabua“
Ne1, eT. 3, 4 n 5. JonbnHuUTeNHa MHMopmMaumsa 3a
MomupuTenHaTa KOMUCUA 3a NNaTeXHU CNoOpoBE KbM
Komuncuata 3a 3awmta Ha notpebutenute w
yCnoBusiTa 3a HEWHOTO ce3upaHe e HannyHa Ha
NHTEpHEeT CTpaHuuaTta Ha BaHkaTta -
www.postbank.bg, cekumsi ,Bpb3kn c knueHtn®, B
HenHUTEe OMHAHCOBU LIEHTPOBE, KaKTO U Ha MHTEPHET
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cTpaHMuata Ha [MomuputenHata Komucust 3a
nnatexHu cnopose kbM Komucusita 3a 3awmta Ha
notpebutenuTte - https://abanksb.bg/pkps/.

15. CnoposeTte mexgy CTpaHuTe LWe ce paspellasar
no B3aMMHO Cbrnacue, a B Criydan 4Ye TakoBa He Obae
MOCTMrHaTO, CNOPbT LLE Ce OTHAcs 3a paspeluaBaHe
npeg KoMNeTeHTHUs1 6bnrapckn cbg no peda Ha MK
KaTo 3a KIMEHTWU, KOUTO He ca ,noTpebutenn” no
cmucbna Ha 3MYIMC, cnopbT ce pewaBa npea
KoMneTeHTHUA 6bnrapckn cba B rp. Codusi.

16. (M3am. B cuna ot 06.08.2025 r.) HactosawwuTte
O6wwm ycnoeua Ha ,HOpobaHk Bwvnrapus” AL 3a
enekTpoHHo 6GaHkoBo  obcnyxBaHe ,MHTepHeT
GaHKkMpaHe” 3a wuHOMBMAYaANHW W KOPNOPaTUBHM
KnMeHTn ca nybnukyeBaHn Ha 01.11.2024r. Ha Canta
Ha agpec www.postbank.bg nu ca B cuna ot
08.01.2025r. 3a HOBM KIMEHTM Ha YcnyraTta,
perncTpypaHn  crieg  nocodyeHata garta.  3a
CblUecTBYBallM  KIMEHTM Ha  Ycnyrata  KbM
nocoyeHaTta naTa Obwwure ycnosusi/pec.
N3MEHeHVATa e BNA3aT B cuna crnep cboTBeTHaTa
Jarata Ha npexBbprsiHe Ha npounnte UM KbM
HoBatTa Cwuctema (nnartcopma) 3a €EneKTPOHHO
GaHkMpaHe, 3a KoATOo Wwe 6baaT NMCMEHO YBELOMEHM
oT baHkata no pega Ha T. XV.7.1. n XV.7.2, pecn. T.
XV.7.4 no-rope. CbuwecteyBawmte KnneHtn mmart um
npaBo C U3PUYHO NMCMEHO n3aBneHne o baHkarta ga
npuemart Hactoswmute O6LWwM ycnosusi npeam gartara,
Ha KOATO € MpeanoXeHo Aa BNA3aT B cuna, KaTo B
Te3n cnyvyan O6WuTe ycnosus e 3anodHaTt ga ce
npunaraTt B OTHOWeEHnsATa um ¢ baHkaTa, cumTaHo oT
Aarata Ha KOATO Ce M3BbPLUM NPEXBLPIIAHETO Ha
npocduna um KbM HoBaTa Cuctema (nnatgopma) 3a
€NeKTPOHHO GaHKupaHe, 3a KoeTo LWe 6baaT MIMCMEHO
yBefomMmeHu oT baHkaTa.

Hactosawmte O6wm ycnosusa Ha ,lOpobaHk Brnrapus”
Al 3a enexkTpoHHO GaHKOBO obcnyxBaHe ,MHTepHeT
OaHkupaHe” 3a wuHOMBMOYANHU U KOPNOpPaTMBHMU
KNMEeHTU ca C NocneaHu U3MEHeHUs N ONbIHEHUS B
cvna ot1. 01.01.2026 r.
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