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BgtxHoBeHu om meb

OBLLUM YCNIOBUA HA ,JOPOBAHK BBIITAPUA” Al 3A ENIEKTPOHHO BAHKOBO OBCJTY>KBAHE
»AHTEPHET BAHKUPAHE” 3A UHOUBUOYANHU U KOPNOPATUBHWU KITMEHTU

B cuna o1 08.01.2025 .

. NPEOMET

1. Hactoswute O6wm ycnoBua Ha ,HOpobGaHk
Bvnrapua“ ALl 3a enekTpoHHO 6aHKOBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUOYaNHU U
KopnopaTuMBHU KIMEHTH (No-gony 3a KpaTkocT ,,00wm
ycrnoBus®) ypexgaT oTHoweHusTa mexay ,HOpobaHk
Bvnrapua” ALl (HapuiaHa no-HaTaTbk ,,bBaHkaTta“),
BNMcaHa B TbproBCKMSA PErNCTBbP M perncTbpa Ha
lopyuanyeckuTe  nmMua € HecTonaHcka — uen
(TPPKOJIHL), EWMK 000694749, cbc cepanuwe wu
agpec Ha ynpasneHue: rp. Cocuga, PaiioH ,Butowa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeguTHa NHCTUTYLUNS C NULEH3
3a 6aHkoBa genHocT Ne B-05/02.04.1991 r., usgageH

OT KOMMNETEHTHUS Hagl3opeH opraH — bbnrapcka
HapogHa OaHka (www.bnb.bg) nocrneaHo
aKkTyanumanpaH CbC 3anosen Ne BHBE-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpaeneHve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK Ha NIaTEXHW yCnyru oT egHa cTpaHa u ot
Apyra cTpaHa nuuara - TUTynspu Ha CMETKU, Mo KOMTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru 1 CBbP3aHn C TSX
HennaTeXxHu ycnyru, npegMeT Ha Hactoswmte O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MnoCoYeHuTe
nnaTeXxHun W HennaTteXxHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMAOYEHUS MeXay CbLiMTe CTpaHu
[oroBop 3a NpegocTaBsHe M Mon3BaHe Ha ycnyrata
LWVHTepHeT 6aHknpaHe”.

2. Hactoswmte O6wn ycnoBus npeacTaensasar
HepasgenHa 4acT oT [oroBop 3a npeaocTaBsiHe U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkunpaHe“. 3a
cnyvaute, HeypegeHn B Te3n OOwWwm ycnoeBus u B
[oroBopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKIMIOYEHNTE OOroBopu 3a GaHKOBWM CMETKU u/unn 3a
CbOTBETHUTE apyrm NPOAYKTU n ycnyru,
npeaocTaBsiHM OT unu Ypes baHkaTta, 4OCTbN 40 KOUTO
ce ocCbllecTBABa 4pe3 M3non3BaHe Ha ycnyrata

JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCnoBusi, NPUNOXNUMWN KbM TE€3W JOrOBOPW.
3. (HoBa, B cuna ot 07.07.2026 r.) baHkaTa

npegocTaBs Bb3MOXHOCT Ha [loTpebutenute pfa
nonseat onpegeneHyn  OONBAHUTENHM  YCNyry,
NpeaoCTaBAHN OT UMM 4Ype3 BbHLUHM [OCTaByMuMm,
OOCTbIMHU Mpe3 aurutanHuTe kaHann Ha baHkaTta, B
TOBa 4ucno m npes npoduna Ha [loTpebutens 3a
YcnyraTta, pgocrtbneaHa npe3 Cawvrta w/vnu npes
Mo6unHoTo npunoxeHue. PeabT m ycrnoBuaTa 3a
npefocTaBsHe Ha Te3n AOMbISIHUTENHW yCnyru moraT
Aa 6baaT ypeaeHu B HactoawmTte O6Lwm ycnosms nnm
c otgenHun obwmn ycnoeus, 3a kouto baHkarta
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yBegomsiea u3pudHo lNotpebutenute. B nocnegHuns
cny4au, 3a BbNpocuTte, HeypeaeHu B obLmTe yCcnoBus
3a CbOTBETHaTa QONblfHUTENHa ycnyra, ce npunarat
HacTosawmuTe O6LWM yCnoBUA, KakTO U YyCnoBusTa Ha
CKMIOYEHNTE OOroBopu 3a GaHKOBU CMETKU u/vnn 3a
CbOTBETHUTE  ApYrK NPOAYKTK n ycnyru,
npeaocTaBsaHu OT unun Ypes baHkarta, 4OCTbN 40 KOMTO
ce ocCbllecTBABa 4pe3 M3nNon3BaHe Ha ycnyrata
LMHTepHeT BaHkupaHe®.

Il. ONPEAENEHUA

1. M3m.,, B cumna ot 23.05.2025r.) ,Ycnyrarta
,/IHTepHeT G6aHKupaHe“ wunn camo ,,Ycnyrara“
npegoctaBeH oT baHkata Ha [loTpebutens

oThanedeH JocTbn OO CMETKM wunu Jo  gpyru
NpoaykTM W yCnyrn, NpegocTtaBsHU OT WM 4pe3
BaHkaTta, nocpencTeom m3nonasaHu ot MoTpebutens
TEXHUYECKN CpeacTBa 3a KOMYHWKaUWS, OnucaHun B
HacToswmuTe O6LWM yCnoBus, KakTo 1 npegocTaBsiHe
Ha Bb3MOXHOCT 3a U3BbpLUBAHE Ha NNaTEXHU U APYIK
onepauum n/unu TpaHcakumm, HapeaeHn oT U CbeC

cbrnacueto Ha [loTpebutensi, nocoyeHn B
HacToawute O6wm ycnosBudA. Ycnyrata ce
npeanocTtaBs vpe3 nepcoHanuavpaH OHNarH AO0CTbN
(notpebutenckn npocun) Ha [loTpebutens o
cuctemarta 3a eflekTpoHHo 6GaHkMpaHe Ha baHkaTta,
npe3 Canta unu npes3 npunoxeHneto 3a MobunHo
OaHkupaHe.

2. ,[oroBop 3a npepocTtaBsiHe W noJfi3BaHe Ha
ycnyrata ,WHTepHeT OaHKkuMpaHe“ wunu camo
»oroop* NMACMEH [OKyMeHT (B TOBa 4MCho
A0roBop U/unu Apyrn JOKYMEHTU, HOCELM NognmcnuTe
Ha CTpaHUTEe W KOHKpeTusMpaliym TexHW npaBa WU
3a4biMKEeHNs BbB Bpb3ka C 4OCTbMA U NOMN3BaHETO Ha
Ycnyrata ,MIHTepHeT 6aHkMpaHe®, KakTo U aHeKcUTe u
AOMbIIHUTENHN CNOPA3yMeHUsa KbM THAX), NogNUcaH/v
oT baHkaTta n Tutynaps, B cnydante, B KOUTO TOW € U
Motpebuten wnn mexagy baxkaTta, Tutynaps wu
MoTpebutens, B cnyvyauTe, B KOUTO TUTyNApAT Aasa
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHocTUTE W fa nornydYyaBa WHdopMaumsa 3a
CbCTOSAHME/OABMKEHNE MO HEroBUTE CMETKM W/mnu
ApYyrM NPOAYKTM M YCNyrn, nNpeaocTaBeHn oT/ypes
BaHkaTa, 4pe3 nonssaHe Ha ycnyrata ,MHTepHeT
BGaHkunpaHe®.

3.,TuTtynap Ha cmeTka“ wnu camo , Tutynsap“ -
PU3M4EeCKo nuue 1Ny KPUaNYecKo nuue, KoeTo nva
ckrntodeH ¢ baHkaTa [OroBop 3a HSKOA OT cnegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/unn goroeop 3a kpeaut. B cnyyan 4ye TutynspaTt e
topuaMYecKko nuue, OencTBuaTa, KOUTO crneasa Aa


http://www.bnb.bg/

ObgaTt M3BbpLUEHM CbriacHo Hactoswute OOwm
YyCroOBMKS, C€ U3BBLPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npeactaBuTen/u, CbOTBETHO  MbIHOMOLLHUK
dusnyecko/n nuue/a — B cboTBeTcTBME C 0b6ema Ha
npeacTtaBuTenHata my/um Brnact. ManoneTHo nvue He
Moxe aa 6vae Tutynsap no cMmcbia Ha HacTosALWmUTE
O6wum ycnoswus.

4. ,,OnpaBomMoLueH nonssaren” nunm
»foTpeburen® - usnyecko nuue, KOETO CbrnacHo
Horoeopa n HacTosawmTe O6LWN yCnoBmst Ma MbiHU
MM OrpaHNMYeHM npaBa Ha OOCTbM  wwunu
pasnopexgaHe A0 pasMepa Ha pasnonaraemaTta
HaIMYHOCT 1 3anoxeHus numnt no CmeTkarta, pecn.
00 Apyr NpoaykT w/wnwu ycnyra, 4OCTbN A0 KOWTO €
npegocTtaBeH NOCPeAcTBOM Nona3saHe Ha Ycnyrata. B
crny4auTe, B KOMTO, cbrnacHo [loroBopa, TUTynapsr e
nocouus noeeye ot eauH NoTtpebuTen, pasnopenbure
Ha  Hactoawmte OOWM  ycnoBus,,  Kacaewm
MoTpebutens, ce npunaraTt CbOTBETHO CMPSIMO BCEKN
ot lNoTpebuTenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTKkpuTa npu baHkaTta
CbrnacHo aoroBop 3a 6aHkoBa cmeTka ¢ TuTtynaps, 4o
KOSITO ce NpeaocTaBsa 4OCTbN nocpeacTBom YcnyraTa
cbrnacHo [oroBopa. [oO KONMKOTO He € YypeaeHo
n3puyHo apyro B [oroBopa u Hactosiwmte O6WwM
yCInoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3aabImKeHnATa
Ha CTpaHuTe BbB Bpb3ka C Bcska KOHkpeTHa CmeTka
ce npunarat ycrioBusiTa Ha CbOTBETHMUS OOroBOp 3a
GaHKoBa CMeTKa, BKIMIOYMTENHO CbOTBETHUTE OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMM KbM Hero.

6. ,KEN (KBanuduumpaH enekrpoHeH nognuc)” —
€NeKTPOHEH NoAannc No cMmucbna Ha yn. 3, T. 12 ot
Pernament (EC) Ne 910/2014 Ha EBponenckus
napnameHT n Ha CbBeta oT 23 tonu 2014 roamHa
OTHOCHO erleKTpoHHaTa naeHTdmrkaums n
yOOCTOBEPUTENHUTE  YCINYrM  MpU  ENEeKTPOHHMU
TpaHCaKuMM Ha BbTPELLUHUS MNasap U 3a OTMsIHA Ha
Onpektnea 1999/93/E0O (,PernameHTt 910/2014);

7. ,Kog 3a aktmBauma“ — Ko 3a aKkTuBMpaHe Ha
Joctbna Ao Ycnyrata npy nbpBOHayaneH BXon Ha
MoTpebutensa B cuctemata 3a eNekTPOHHO BaHKupaHe
Ha baHkara.

8. ,,Kop 3a goctbn“ KOMOMHauma ot noTpebuTtencko
nme 1 naporna, KOUTO ce U3non3Ba 3a yCTaHOBsSIBaHE
Ha ngeHTu4HocTTa Ha lMoTpebutensa npu gocTbn o
Ycnyrata, 1 KOMTO TOW Cb3aBa cam Nnpu akTMeupaHe
N nNbpBOHA4YaneH AocTbn Ao YcnyraTta, CbrNlacHO
HacTosawwmnTe OO ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEpPHET
caunTa Ha baHkaTa Ha agpec: https:// e-postbank.bg,
ypes konTo baHkaTa npegoctasa ocTbn A0 Ycnyrata
Ha lMNoTpebutens.

10. (M3m., B cuna o1 23.05.2025r.) ,,lMpunoxeHue 3a
MobunHo 6aHkupaHe“ wnun camo ,Mo6bunHo
OaHKupaHe“ - npunoXxeHne 3a MoOMIHM YCTPOMCTBA
C HaumeHoBaHue “m-Postbank/Postbank App”, upes
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koeTo baHkaTa npefocTaBa A4OCTLN 0 YcnyraTa Ha
Motpebutens.

11. ,,Koa 3a Mo6unHo 6aHKkMpaHe“ — reHepupaH oT
MoTtpebutena [llepcoHaneH  unOeHTUMUKALNOHEH
Homep (MMMH kop), KouWTO <cCe wum3nons3ea 3a
yCTaHOBSIBaHEe Ha MAeHTMYHOCTTa Ha [loTpebutens
npyv BXOA4 W JOCTbN A0 (YHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHknpaHe 1 3a goctbn Ao YcnyraTta.

12. (M3m., B cuna ot 08.01.2025 r.) ,BuomeTpuyHmn
OaHHKU OaHHW, CBbp3aHM C  U3NYECKN,
OM3MOMOIMYHMN NN NOBEOEHYECKN XapaKTEPUCTUKM
Ha [loTpebutens, pernmctpMpaHm B pesynTtaT Ha
cneunnyHo  TexHumyecko  obpaboTBaHe  upe3
Bb3MOXHOCTUTE Ha oOnepauMoHHaTa cuctema Ha
non3gaHo MOOWMHO YCTPOWCTBO (KaTo Hanpumep
pasno3HaBaHe Ha NPbLCTOB OTMNeYaTbk WK NMLEBO

pa3no3HaBaHe), KOUTO nossonaBaT nnm
noTebpXaasat HerosaTta GuomeTpuyHa
naoeHtTudmkaumsa, nopagu Koeto MoraT ga ce

n3nonasart 3a YCTaHOBsIBAHE Ha WMAEHTUYHOCTTa Ha
MoTpebutena  npwm BXo4 W goctbn Ao
dyHKuMoHanHoctuTe Ha lMpunoxeHneTto 3a MobunHo
GaHKkMpaHe 1 gocTbn 40 YcnyraTa, KakTo U npu BXog,
N 4oCTbN A0 PYHKLUMOHANHOCTUTE Ha NPUNOXEHNETO
m-Token Postbank. BaHkata He cbbupa U He
obpaboTtBa BbBEOEHUTE oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOMMAHOTO YCTPOWCTBO, Ha
koeto wu3nona3ea [lpunoxeHneto 3a MobunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4OCTbN A0 TAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkata n TutynapaTt, Korato Ton
e n Tllotpebuten wnn bankata, Tutynapatr u
MoTpebutenar, B cnyyante, B KOUTO TUTYNAPAT U
MoTpebutenaT ca pasnuyHm nuua n TUTynapsT gaea
npaBo Ha [loTpebutena pa ce pasnopexaa ¢
HanuyHoCcTMTE W fa nony4YyaBa WHdopmMaumsa 3a
cbCTOSIHME/OBMXeHne no HeroBute CMETKM wu/vnu
APYrM NpOAYKTM W yCrnyrn, npefoctaBeHn oOT/ypes
baHkaTta, 4ypes nonsBaHe Ha Ycnyrata ,HTepHeT
OaHkupaHe®.

14. (Mam., B cuna ot 23.05.2025r.) ,,CodbTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodTyepeH
TokeH" nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOMNHK yCcTponcTBa (CMapTdOHU) C onepaunoHHa
cuctema Android wunm iOS, KoeTo cnyxm 3a
yaoCToBepsiBaHE Ha MaeHTUYHOCTTa Ha lNMoTpebutens
1 3a NOTBbPXAABaHEe Ha CbrnacneTo 3a U3NbiHEHUE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAAaTEeXHU WU
HennaTeXxHn onepauun, U3BbpLUEHN Ypes3 YcnyraTa
WMHTEepHeT BaHknpaHe“ n/vnn Ypes apyrm aUrnTanHm
KaHanu 3a OOCTbM OT pascTosiHue. AKTMBMpPa ce No
uckaHe Ha lMotpebutens 4vpes Ycnyrata ,MHTepHeT
GaHknpaHe®, BknoumMTeNnHo wn 4pe3 basosarta
dyHKUnoHanHocT Ha NHTepHeT 6aHkmpaHeTo. [JocTbn
0O NPUNOXEHNETO ce ocurypsiBa C onpegeneH oT
Motpebutena MWH 3a CodTyepeH TOkeH wnn c
BrvomeTpuuHn gaHHN. COPTYEPHUAT TOKEH HE MOXe



Aa 6bae nHcTanupaH Ha noseye OT eQHO YCTPOMCTBO
egHoBpeMeHHo. AkTuBupaHeTo Ha CodTyepeH TOKeH
Ha HOBO YCTPOWCTBO [JeaKkTuBMpa aBTOMaTUYHO
TOKEHa Ha TeKyLOTO YCTPOMUCTBO.

15. ,EQHOKpaTeH Kog“ - egqHOKpaTEH koA, u3npaTeH
oT baHkata Ha [MoTpebutens uypes SMS unu upes
Apyro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha lNoTpebutens, NnpeaocTaBeH u
peknapupaH npeg baHkaTta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUrypHOCT"
(MCC) — cnocob 3a ycTaHOBsAABAHE Ha MAEHTUYHOCTTA
Ha NoTpebutens (B ToBa uncno - Kog 3a gocton, Kog
3a MobunHo 6GaHkupaHe, BuomeTpuyHM OaHHwW,
CobTtyepeH TokeH, KEI, EpHokpaTeH kog wnu
KomMOMHaumMs OT ABe Ui noseyve oT M3bpoeHnTe) npu
pgoctbn po  Ycnyrata 4ype3 Canrta wunm  4pes
MpunoxeHneto 3a MobunHo 6aHkMpaHe, KakTo 1 npu

BXOO4 W [OOCTbN OO0 (PYyHKUMOHAITHOCTUTE Ha
npunoxeHmneto m-Token Postbank.
17. ,,Push HoTudmkKauma“ e n3BecTne

(HoTnbMkaums) BbB hopMaTa Ha KpaTko CbobLeHune,
KoeTo ce uanpata ot baHkaTta Ha NoTpebutens u ce
noka3Ba Ha ekpaHa Ha MOBWIIHOTO YCTPOMCTBO, Ha
KOETO € MHCTanupaHo U akTUBMPAaHO NPUNOXEHNETO
m-Token Postbank unu npunoxeHmeTo 3a MOGMIHO
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce wu3BbplBa oOnepauusi, M3UCKBalla HEroBoOTO
NnoTBbpPXAEHME N € HeobxoanMMOo Aa oTKMYn m-Token
Postbank n ga 4 notebpaun. M3Bectneto cbabpxa
MHopMaumsa 3a onepauusaTa, YNeTo NOTBbPXAEHME
ce M3UCKBA.

18. ,QR kog“ npeacraesnsaBa maTpuyeH Gapkoa noa
dopmarta Ha KBagpaT C YEepHUM MOAYINM BbpXy Osan
¢OH, B KOMTO € 3akoaumpaHa MHgpopMauus, KOSTO ce
BM3yanuavMpa Mpu CcKaHupaHe Ha koga C MOOMITHO
YCTPOMWCTBO, cHabaeHo ¢ kamepa. QR KoabT Cnyxu 3a
KogupaHe Ha WHdopmauusaTa 3a  KOHKpeTHa
onepauusi, n3BbpLUeHa Ype3 Nosn3BaHe Ha Ycnyrata u
3a pasunTtaHeTo n oT m-Token Postbank.

19. ,,Cnucbk c [loBepeHu nony4yatenn — Cnmchbk ¢
MMeHa/HaMMeHOBaHMsl Ha nvua U HOMEP Ha THAXHa
nnatexHa cmeTtka (IBAN) mnu Ha kpeamtHa kapTa,
ns3pageHa ot baHkaTta, konTo MOXe ga ce cb3gage oT
MoTpebutena cneg waoeHTMUUMpPaAHE UM BXod B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canta unu
ypes [lpunoxeHneto 3a MobunHo 6aHkupaHe) u
notebpxaeHne upe3 CodTyepeH TokeH ,m-Token
Postbank®, cneg koeto 3a Wu3BbLPLIBAHETO Ha
€NeKTPOHHU ANCTaHLMOHHM NNaTeXHW onepaumnm Kbm
nmua oT Cnucbka He e Heobxoanmo NOoTBbLPXKAABaHE
cbc CopTyepeH TOKeH wnu Mo Apyr npeasuaeH B
HacToawwmnTe OOLWM YCNOBUSA Ha4MH, 4O NMUMUTUTE 3a
N3BbPLLBaHE Ha NPEBOAM OT CMeTKa.

20. ,Onepaunm c HUCKA CTOMHOCT — AMCTaHLUMOHHA
eNeKkTpoHHa NnaTexHa onepauusi, 3a N3BbpLUBaHE Ha
KOATO, MpW HanmuMuMe Ha YCnoBuATa, MOCOYEHM B
Jencteawata Tapuda Ha baHkaTa, He ce u3uckBa
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norebpxgaBaHe cbCc CodTyepeH TokeH (,m-Token
Postbank®) nnn no apyr npeasuaeH B HacTosWuUTe
O6wu ycnoBms HaunH.

21. (HoeB, B cuna ot 23.05.2025r.) ,basoBa
¢pyHKUMoHanHocT Ha UHTepHeT OaHKMpaHeToO“ —
ycnyra, npegoctaBsHa oT baHkarta, nossonsiBalia
oThoaneyeH OHMaWH AO0CTbN A0 MHGOPMaUMa u
onpegeneHn ycnyrn, nogpobHo onucaHn B OOWmM
yCnoBusi 3a OTKpUBaHe, BOAEHE W 3aKkpuBaHe Ha
GaHKoBM CMeTKM Ha umandecknm nuua B ,HOpobaHk
Bovnrapna” AL, O6wwn ycnosua Ha ,HOpobaHk
Bvnrapua” AL 3a uv3gaBaHe W M3MOM3BaHE Ha
KpeautHn kaptn VISA, Mastercard 1 American
Express n O6wwu ycnosus Ha ,HOpobank Bwnrapus”
Al 3a wnsgaBaHe W U3MNON3BaHe Ha MNepCOHanHu
KpeauTHn kaptn“. T[lpepoctaBa ce 06e3 pa e
HeobxoaAMMO  CKkM4YBaHeTo Ha  [oroBop  3a
npegocTaBsHe U non3eaHe Ha ycnyrata ,VHTepHeT
OaHkupaHe®, crneq ycnelwHa OHMaWH perncrpauus,
M3BbPLUEHA CbINacHO peda W ycrnoBusATa Ha
NOCOYEeHUTE B NPEAXOAHOTO U3PEYEHNE Ha Ta3un ToYKa
O6wwu ycnosusi Ha baHkaTa.

22. (Hosa, B cuna ot 07.07.2026 r.) ,Peructpauusa ot
pascTosiHue” — ycnyra, npefgoctassHa OT baHkata 3a
W3BbPLUBAHE HA MAEHTUMMKALMS, perncTpaLns Ha KIMeHT v
CKIIOYBaHE Ha AOroBOP OT Pa3CTOSIHUE, U3LAMNO OHMaiH Npe3
npunoxexneto 3a MobunHo BaHkupaHe.

M. CKIMIOYBAHE HA AOroBop 3A
NMPEAOCTABAHE U NOJNI3BBAHE HA YCIYTATA

1. YcnoBue 3a nsnonssaHe Ha Ycnyrata e Tutynapsar
Aa uma egHa wunu noseve CMeTKW, OTKPUTWU npwu
BaHkaTa.

2. Ycnyrata moxe pfa ©Oboe uvanonsBaHa KU 3a
oToanedeH OOCTbM camMO [0 KpeauTHa KapTa,
n3gageHa ot badkaTta, 6e3 ga e Hanuue 6aHkoBa
cMmeTKa, oTkpuTa npu baHkata. B T03M cnydanm
Ycnyrata moxe ga 6bae nsnonssaHa camo OTHOCHO
M3BbpPLUBAHE Ha KOMYHasnHW NnawjaHnsa n nnawaHus
Ha MEeCTHM pJgaHbum no pega Ha T1. IV.3.2.7 ot
HacToAwwmnTe OBLwmM ycrnosus.

3. Tutynapar  (korato TOW € €[4HOBPEMEHHO U
Motpebuten), pecn. Tutynapar u [loTpebutenar
(koraTo NocneaHuNAT € pasnuyeH ot TUTynaps), Kouto
XenaaT ga nonssaT Ycnyrata, cknioysat ¢ baHkaTta
HoroBop 3a Ycnyrata, crnef Kato ce 3ano3HadTr C
HacToawwmuTe OOwm ycnosus. [oroBopbT BNu3a B
cvna npv NoANMCBaHeTo My.

4. C nognuceaHeTo Ha [oroBopa, TuTynapsT, pecn.
MoTpebutenar wu3pumyHO Aeknapupar, 4e ca ce
3ano3HanM CbC CbOTBETHUTE npunoxumm OBLm
ycnosus Ha LHOpobaHk bBbvnrapua” Al KbM
porosopute 3a 6GaHKOBM CMeTKM (Ha busndecku/
topuamdeckn nuua) (nybnukyBaHM Ha WHTEpHeT
cTpaHmuata Ha baHkata www.postbank.bg w/vnn
HanM4yHM BbB (UHAHCOB LEHTbp Ha baHkaTta),
BKITIOYUTENHO C MHAOpMauuATa, KOATO cnejsa Aa




My/um 6bae npegoctaBeHa no yn. 60 1 cn. oT 3akoHa
3a NnatexHuTe yCnyru u nnaTexHuTe cuctemu
(,3MYrec*), npuematr ™ wn ce cbrnacasar
pasnopenbuTe Ha goroBopuTe 3a 6aHKOBU CMETKM Aa
Obgart npunaraHn B oTHoweHusiTa mexay CTpaHute
BbB BPb3Ka C OTKPMBAHETO, BOAEHETO N 3aKpUBaHETO
Ha CmeTknTe, KakKTO W C  HapexgaHeTo,
N3BbPLUBAHETO, OCMOPBAHETO W KOPUTMPAHETO Ha
nnaTexHyu onepauum MNocpeacTBOM MOM3BaHETO Ha
Ycnyrata, ¢ OTroBopHocTtTa Ha CTpaHute 3a
HepaspeLleHn UM HETOYHO M3BBbPLUEHM TpaHCaKLMK
M gp. NpunoXxumm pasnopendbun, [OKOMKOTO B
[loroBopa He e yroBopeHo gpyro.

5. B cnyyan ye TutynsapsTt e domsnyecko nuue, 3BbH
nocoyeHute B T. lll.6., JOroBOp®LT, KAaKTO U BCUYKK
OOMBbNHUTENHU CNOPa3yMEeHUs UM aHEeKCU KbM HEro,
ako Mma TakvMBa, Ce nognucea caMO JMYHO OT
Tutynaps, pecn. ot Tutynaps un MNoTtpebutens.

6. B cnyyan 4ye Tutynapat e wpuandecko nuue,
edHONMYeH TbproBey, WNn nuvue, YNpaXHsBaLLlo
cBobogHa npodpecusi, [JoroBopbT, KAKTO U BCUYKK
AOMbITHUTENHN CNOPa3yMeEHUS UM aHEKCU KbM Hero,
ako Mma TakuMBa, Ce MoAnMcBa 4Ype3 3aKoOHHUTE
npegcraBuTeny Ha TUTyNAps, pecn. OT eOHONMUYHUSA
TbproBey, WnNu nuueTo, ynpaxHsBsawo cBobogHa
npodecns unu 4Ypes TexeH MbSIHOMOLLHMK, KaTo B
To3n cnyyanm baHkata npuvema camo cnegHuTe
MbIHOMOLLHW:

1) MBAHOMOLLHO C HOTapuasnHo yooctoBepsiBaHe Ha
noanuC UM Ha NOAMUC U CbAbpXaHne, 3aBepeHo OT
(a) 6bnrapckm HoTapuyc cneq mecel, man 2016 r. nnu
(6) 3aBepeHO B ObLMArapcko AMMOMaTUYECKO WK
KOHCYNICKO  MpPeAcTaBUTENCTBO B YyxbuHa n
npeactaseHo B baHkaTa 3a NbpBM MbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MbnHomowHO no ob6pasey Ha baHkaTta,
noanMcaHo eaHOBPEMEHHO OT TuTynsps/ 3aKOHHUTE
npeacrtaBuTeENM Ha Tutynsaps M yMbJIHOMOLLEHOTO
nuue nNpea HeWH CNYXXUTEN, 3a KOETO Ce ObIMKM Takca
cbrnacHo Tapudara n.

MbnNHOMOLLHO, KOEeTO He e no obpaseu Ha BaHkaTta,
He3aBMCMMO Adanu e C HoTapuarnHo yaocToBepsiBaHe
Ha MOAMWC MMM Ha MOAMUC WU CbAbPXaHWE NN e
noanucaHo npea cnyxuten Ha baHkaTa, cnegga ga
CcbabpXKa M3PMYHO BONEU3siBIieHME 3a Mon3BaHe Ha
Ycnyrata oT MMeTo M 3a cMeTKa Ha TuTyngps, a
MbMHOMOLWHUKBT TpAbBa ga uMMa  HaW-marnko
crnegHWTe npaBoMoOLWMs: Aa cknioum [oroBop 3a
Ycnyrata ,MHTepHeT 6GaHkupaHe® npu ycnosusaTa,
npegnaraHn ot baHkata 1M ga nonmbiiHWM M noanuuie
BCUYKN LOKYMEHTU, M3UCKBAHWN OT HES B Tasn BPb3Ka,
B T.4., HO He camo: OOWM ycrnoBMsa 3a €feKTPOHHO
GaHkoBo obcnyxBaHe ,MHTepHeT  GaHkuMpaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEpHET GaHkMpaHe® nMnu aHekcu u NPUOXeHUs
KbM CKITHOMEH OroBop, Aa onpedenu Cmetkute n/mnm
apyrute npoayktu/ycnyru, oo kouto lNotpebutens we
MMa OOCTbM, Aa 3asdBuM NpaBa Ha 4OCTbM, 4a NOCO4YM
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OnpaeomolueH nonaeaten (MNoTpebuTen) no cmucobna
Ha [loroBopa, Aa nocoyn npaBa 3a U3BbPLUBAHE Ha
nacvMBHu W/ WNNU aKTUBHM OMNepaumMm Kakto u Aa
nocTaBu [ApYrM YCrOBWUSE WM OrpaHuYeHns, pna
CbCTaBs, NoAnucea, nodasa W MNoflydyaBa BCUYKM
HeobXxoOuMM [OKYMEHTWU, KakTO M [a W3BbpLUBa
BCAKAKBM AEWCTBMSA, Heobxoaumm 3a CKIYBaHe
npekpaTtsiBaHe W/vnNn nNpoMsHa Ha ycrnoBusaTa Mo
ckntoyeH ¢ bankaTa [orosop.

[MbNHOMOLWHOTO ce npeactaBs OT MbSIHOMOLLHMKA B
OpUrMHan 3aedHo C BanuaeH OOKYMEHT 3a HerosaTta
camonunyHocT. baHkata uma npaBo ga noucka ga
nofyYn M3PUYHOTO MUCMEHO MNOTBbPXKAEHME 3a
BanMAHOCTT@ Ha MbIIHOMOLWHOTO OT Tutynsps/
3aKOHHUTE NpeacTaBuTeNn Ha TUTyNApSA, KakTo U aa
N3BBPLUM NPOBEpPKa Ha NMBbIIHOMOLLHOTO B perucTpu,
A0 KOUTO MMa pernameHTMpaH goctbn. baHkata nma
npaBo Aa oOTKaxe Ada npueme MbSIHOMOLLHO npwu
HeCbOTBETCTBME C W3WCKBaHMSTA M 3a paboTta c
Mb/IHOMOLLUHN, KaTo, HO He camo: ako Mo HelHa
npeueHka obxBaTbT Ha NpeacTaBuMTeNnHaTa BnacT Ha
YMbSIHOMOLLEHOTO NUUe He e AedUHUPaH SCHO U
HeaBYCMMWCIEHO; ako B MbSIHOMOLLHOTO € YrOBOPEHO
ycnosue 3a npekpaTsiBaHe npaBaTta Ha
MbIHOMOLLHWKA UK YCroBMe 3a U3NbIIHEHWE, KOETO e
M3BbH KOHTPOSla M WM ako MO HeWHa MpeleHka
cb3gaBa 3aTpydHeHUs WU3BbH obuyanmHOTO  3a
OoTKpuBaHe wnu obcnyxBaHe Ha CmeTka w/wunmn 3a
npegocTaBsAHETO Ha Ycnyrata;, ako He Moxe pfa
npoBepu MbSIHOMOLLHOTO B CbOTBETHUTE PErNCTPU, 4O
KOUTO MMa pernameHTMpaH 4OCTbI; ako He MoXe Aa
nofnyYn U3pMYHO MUCMEHO MOTBbPXKAEHME 3a
BanMAHOCTTAa Ha MbSIHOMOWHOTO OT 3aKOHHUTE
npeactaButenn Ha KnuveHTa; npyM CbMHeEHME 3a
pedoBHOCTTAa  Ha  MbMAHOMOLWHOTO WM 3a
HenpaBOMEPHW AeUCTBUSA UNn Apyro Nogo6Ho.

BaHkaTta oTka3Ba ga npMemMe MbiHOMOLLHO 3a Lennte
Ha ckno4yBaHe Ha [oroBop, B cnyvyal 4ve Obae
NMMCMEHO yYBeAOMEHA MO YCTAaHOBEHUSA OT Hesl ped, Ye
MbIHOMOLMSATA Ha Mb/IHOMOLLHKMKA Ca NpeKpaTeHn Ha
HAKOEe OT OCHOBaHUATA, MOCOYEHUM B 3aKOH WUNU B
CamMoTO MbMHOMOLLHO, HanpuMep: Npu OTTEernsiHe Ha
MbIHOMOLLHOTO OT TUTYNSAps, Npy 0TKa3 OT CTpaHa Ha
MbIHOMOLLHWKA, MPU CMBPT Ha MbIIHOMOLLHMKA UMK
npyM nNoCTaBsHETO My o4  3anpelieHue, C
npekpaTsiBaHe Ha PUOMYECKOTO NUue, KOeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpedeneHns B  MbIHOMOLLUHOTO CPOK W  Mpu
peanusvpaHe Ha npaBaTta, AaAeHuN C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a OTTErNsdHe  Ha
MbHOMOLLHO MOXe Aa 6bae HanpaBeHo oT Tutynsaps/
3aKOHHMTE npeacTaBuTeNnM Ha TuTynapst C JNIMYHO
siBsiIBaHE BbB BCEKM (DMHAHCOB LIeHTbLP Ha baHkarTa.

7. B cnyyan 4e [loTpebutensat e pasnnyeH oT
Tutynaps, nognUCBaHETO Ha aHEKCW/OOMbIHUTENHU
cropasymMeHuss KbM Be4ye ckrodeH [loroBop 3a
ycnyraTa, ¢ Kouto ce npomeHs NoTtpebuten, npasa Ha
AOCTbN A0 NpoayKTu/ycryrn u NnMMnTH, ce N3BbpLuBa



camo OT TuTynspsi, CbOTBETHO OT 3aKOHHUS
npegcraBuTEN UM OT U3PUYHO YTbIHOMOLLIEHO NnLe,
(korato TUTYNAPAT € IPUANYECKO NULE), KAaKTO U OT
Bankara.

8. WckaHe 3a akTyanu3auusa Ha AaHHW 3a KOHTaKT
(TenedoHeH HOMEpP u/unu nMenn agpec) ce nognucea
camo OT TuTynspsi, CbOTBETHO OT 3aKOHHUS
npeAacTaBuTEN U OT U3PUYHO YMIIHOMOLLIEHO Nnue,
(korato TuUTyNApPAT € IpuanMYecko nuue), pecn. camo
oT lNoTpebuTensi, 3a KOWTO Ce OTHACAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfexalin Ha akTyanusauus,
KakTo u oT baHkara.

9. (M3m., B cnna ot 07.07.2026 r.) [loroBOp®bT, KakTo
N BCUYKN OOMBAHUTENHM CNOPa3yMEHUS UM aHEKCU
KbM Hero, ako uma TakmBa, ce nognucsa (i) BbB
MHaHCOB LieHTbp Ha BaHkaTa nnu (i) ANCTaHLMOHHO,
npu perncrpaums Ha HOB KIMEHT M CKIOYBaHE Ha
[oroBop oT pa3sctosHue, nocpeacteom KEIN, nsgageHx
OT AOCTaBYMK Ha YOOCTOBEPUTENHUN YCNYTX, CbINacHoO
O6wwute ycnoeusa Ha ,HOpobank Bvnrapus® ALl 3a
permctpaumsi Ha HOB KIMEHT WM 3a CKMNoYBaHe Ha
AOroBop 3a npefoctaBsaHe Ha PUHAHCOBU YCNyrn oT
pa3cTosiHue.

9a. (Hoea, B cuna ot 07.07.2026 r.) CrtpaHute
N3PUYHO YroBapsT, Y€ BCUYKM €NTEKTPOHHO MNOANUCaHN
AOKYMeHTU - [JoroBop ¥ NpUNoOXeHws, HepasaernHa
4YacT KbM HEro, Lie Ce CbXpaHsBaT EeNeKTPOHHO B
HenpomeHsieM Bug npu  badkata. Tutynapsat
dumsnyecko nuue (BKNIOYUTENHO eQHONMYEH ThproseLy
unu nuue, ynpaxHsiBawo csobogHa npodecus),
KOWUTO eOHOBPEMEHHO € U [loTpebuTten, Kakto wu
3aKOHHMTE NpeacTaBuTENN Ha TUTYNAPS KOPUONYECKO
nvue, KoUTo egHOBpeMeHHO ca 1 MoTtpebuTtenn, umat
AOCTbN [0 €ENeKTPOHHO noanucaHuTe LOKYMEHTH,
KaKTO U Bb3MOXXHOCT 3a Bb3MNpOoM3BEXOAHETO UM, Ype3
eOuH OT crnegHuTe HayuHu, cbrnacHo O6wute
ycnoBus Ha HOpobaHk Bbnrapua“ ALl 3a peructpaums
Ha HOB KIMEHT M 3a CKMYBaHE Ha [JOroBop 3a
npeaocTaBsHe Ha (PMHAHCOBM YCNyrn OT pas3CTosiHUE
N B 3aBMCMMOCT OT YrOBOPEHOTO B MHAUBMAYaNHUS
porosop: (i) ypes goctbn go Ycnyrata npe3 CanTa,
KaTo TUTynapsT, CbOTBETHO 3aKOHHMAT NpeacTaBuTeN
WA U3PUYHO  YMbIIHOMOLWEHO nuue, (korato
Tutynapat e wopugndecko nuue) n Notpebutenar
MoraTt ga nonydart Konus oT NoAnMcaHuTe JOKYMEHTH
Ha XxapTWeH HOCUTEN NpKU OTNPaBEHO MMCMEHO UCKaHe
0o baHkaTta wnnu (ii) upes cuctemarta 3a eneKTPOHHO
noanMcBaHe Ha  CbOTBETHWS  AOCTaBYMK  Ha
yoocToBepuTenHn ycnyrn. BbB  BTOpMA  cny4van
TUTynapAT, CbOTBETHO 3aKOHHUAT NPeACTaBUTEN UNn
N3PMYHO YMbITHOMOLLEHO nuue, (korato TuUtynapsar e
topuanyecko nuue) n NMotpedbutenat gasat N3pUYHOTO
CM Cbrnacnme BCUYMKM  [aHHW W OOKYMEHTW,
Heobxoaumu 3a ckrnoyBaHe Ha [JoroBopa, BKM. NINYHU
AaHHW 1 YCIOBUS HA CMeTKaTa, Aa ce 0OMeHAT Mexay
BaHkata wn Tutynapa/ CbOTBETHO  3aKOHHUAT
npeacTaBuTeN UM U3PUYHO YMBIHOMOLLEHO nuvue,
(korato  TuTynapsaT e opuaudecko  nuvue) u
MoTpebuten upe3 Cuctemata 3a €neKTPOHHO
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noanMcBaHe Ha  CbOTBETHUS
YLOCTOBEPUTENHN YCIyTn.

10. B cny4van 4e (i) Tutynapat e duandecko nuue
(BKNOUMTENHO efHOMUYeH TbProeBel, wnu nuue,
ynpaxHaBaLLo cBobogHa npocpecus) unn
topuanNYecKo nuue ot cerMeHT ,baHkmpaHe Ha Manbk
omsHec” u (i) TuTynapaT, CbOTBETHO 3aKOHHUSAT
npeactaBuTen (korato TuTynapsaT e  1opuanyecko
nvue) n NMoTtpebntenaT ca CbLLeCcTBYBALLM KITUEHTU HA
BaHkaTa ¢ akTyarnHu KnMeHTCKM JaHHW — Te Morat ga
nognuwat [oroBopa 3a YcnyraTta, pecn. aHekc/
AOMbIIHUTENHO cnopa3yMeHne kbM [loroBopa w/vnu
Apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKITIOYNTENHO TakMBa, C KOUTO Ce akTyanusupaTt
AaHHM 32 KOHTaKT, OT pa3cTosiHMe, BbB popmaTa Ha
€neKTPOHEH [AOKYMEHT, 4pe3 npegocTtaBeHa oOT
BaHkaTta Bb3MOXHOCT 3a €reKTpoHHa
naeHTudukaumsa n enekTpoHHo noanuceaHe ¢ KETI.
CobcTaBeHuTe B enekTpoHHa copma [JoroBop, aHekcu
N MPUNOXEHUs HepasgenHa 4acT OT Hero, ce
NpeaocTaBAT Ha TUTyNAps, CbOTBETHO Ha 3aKOHHMS
npeactaBuTen (korato TuTynapsaT e  1opuanyecko
nuue) n Ha lNoTpebuTens 3a nperneg u nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a €EneKkTPOHHO
noanvcBaHe Ha AOCTaBYMKa Ha yOOCTOBEPUTENHU
yenyrm - L EBpoTpbCcT  TexHombmkuc* AL, EUK
203397356 (,EBpoTpbcT?). baHkaTta yBegomsBa
KNMeHTUTe 3a npoueaypata no MNOAMUCBaHe 4pe3
WHTEpPHET cTpaHuuata cn www.postbank.bg. baHkaTta
MMa NpaBo [a HaNoXW MeceyeH NUMWUT, BanuaeH 3a
nnaTtexHu onepaumn ot BCuYkM CMeTKU, AOCTbMHU
ypesd Ycnyrata wWnuM OpYrM  OfPaHUYEHnss w”
AOMbIIHUTENHN U3UCKBAHMSA NO NOBOA AWCTAHLMOHHO
3asBsBaHe Ha MpOMeHu, C Uuen wu3bdarsaHe Ha
3roynoTpebu unu Mo Apyr MpUYMHKU, MO HeWHa
npeweHka.

11. B cny4yante no T. llI.10. no-rope, enekTpoHHO
nognucaHuTe AOKYMEHTU Ca Hann4yHU Ha ObNroTpaeH
HOCWUTEN, B HEMNPOMEHSIEM BUA, B CbLOTBETHUSA UM
npodun B cuctemMarta 3a efiekTPOHHO NOANNCBaHE Ha
EBpOTPBLCT, OT KbAOETO CbWMTE ca AOCTbMHM 3a
nocrnegsaliy  Cnpaeku, neyart, cBansiHe WU
CbXpaHeHne, CbINacHO YCNoBUATa Ha AOCTaBYMKa Ha

OOCTaB4UuK Ha

yAOCTOBEPUTENHN ycrnyru. Tutynapsat n
MoTpebutenar ca  wuHdOpMMpaHW, Ye cneg
cknoyBaHeTo Ha [oroBopa e npenopbyYnuTENHO

AOKYMEHTUTEe Oa ObaaT M3TerneHn M CbxpaHu Ha
cobCTBEH TpaeH HocuTen.

12. (Mam., B cnna ot 07.07.2026 r.) B cnyyan 4e
MoTtpebutenar e:

1) HenbnHOMNETHO nuue WM MasnoneTHoO nuvue ¢
HaBbpLEHN 7 TOAMHW, KOETO € KapToabpXKaTenl Ha
agonbnHutenHa pedutHa kapTta VISA Classic/Debit
Mastercard, nsgageHa kbM cmeTKa Ha poguTten no
MnagexkaTta nporpama “Project YOUth* Ha BaHkaTa -
AOCTBbNBbT 40 YcnyraTa ce 3asaBsiBa CbC CKNOYBaHE Ha
crnopasymeHue 3a nofi3BaHe Ha AUrnTanHu ycnyrm no
Mnagexkata nporpama, KOeTO npeacTaBnsiBa
[oroeop no cmucbna Ha HacTosawmuTe O6LwmM ycnoBus.


http://www.postbank.bg/

CnopasymeHneto ce cknwoudBa Mexay baHkaTta,
Tutynaps Ha CwmeTkaTa, KbM KOATO € wusgageHa
nebuTHaTa kapTa n HenbnHoneTHUs NoTpebuTten, cbe
cbrnacmeTo Ha Tutynaps KaTo Heros
poguTten/noneunten, KONTO CbLLUO nognucea
OOKYMEHTUTE, CbOTBETHO C ManoneTHus MNoTtpebuten
ype3 TuTynaps KaTto HeroB poAUTEN/HACTOMHUK U
3aKkoHeH npeacTtasuten. Heobxogmumo ycrnoeBue 3a
npegocTaBssHe Ha 4OCTbM Ao Ycnyrata B TO3U cryyan
e TuTynapaTt cbLo Aa nonsea Ycnyrata. JocTbnbT Ha
MarnosieTHOTO WNW  HemnmbfHOMNEeTHOTO nuue ce
npegocrtaBss camO 3a nNperneg Ha onepaumm u
Hann4HocT No CMeTKaTa 1 Ha M3BBbPLUEHN TPaHCaKLUK
M pasnonaraemaTta HannM4yHoCT no AebuTHaTa KapTa,
KaKTO U 3a 3asiBsiBaHE U aKTMBMpaHe Ha codpTyepeH
TokeH m-Token Postbank. Pogutenat/ HacToMHUKbT/
noneynTensT nony4aBa AocTbn kato lMotpebuten c
NacuBHU Npaea 3a nNperneg Ha onepauumn 1 Hanu4YHOCT
no CmeTkaTa, KakTo M Ha U3BbPLUEHN TpaHCaKUMM U
pasnonaraemarta Hann4HocT no aebutHarta kapTa;

2) HenbnHoneTHO nuue, KOETO € KapToabpxaTten Ha
ocHoBHa paebutHa kapta VISA  Classic/Debit
Mastercard, nsgageHa KkbM coOCTBeHa cMeTKa Ha
HenbnHoneteH no Mnagexkata nporpama “Project
YOUth* Ha BaHkata - gocTbnbT A0 Ycnyrata ce
3asBsiBa CbC CKMOYBAHE Ha crnopasymeHue 3a
non3egaHe Ha gurutanHu ycnyrm no MnagexkaTa
nporpama, KoeTo npeacraensea [Jorosop no cMmucbna
Ha HacToswmTe obLwm ycnosusa. CnopasymeHneTo ce
cknoyBa Mexay baHkata M HenbnHONETHUS KaTo
TuTynap, KOUTO egHOBPEMEHHO € 1 NMoTpebuTten, cbe
CbrnacneTo Ha HeroBusi poguTen/noneynTen, KOWTO
CbWO noanucBa AOKyMeHTuTe. [ocTbMbT Ha
HEMb/IHONETHOTO NUUE Ce MNpedocTaBas camMo 3a
npernen Ha onepauum n Hann4HocT no CmeTkaTta u Ha
M3BLPLUEHN  TpaHcakLUum " pasnonaraemaTa
HanM4YHOCT no pgebuTtHata kKapTa, KakTo U 3a
3asBsiBaHE M aKTUBMpaHe Ha codTyepeH TOKEH m-
Token Postbank. Poautenat/ noneuntenatr moxe ga
3asBK gocTbn kaTo [NoTpebuTen ¢ nacMBHU NMpaea 3a
nperneg Ha onepauuMmM M HanudHoct no CmeTkaTta,
KaKTo " Ha M3BLPLUEHN  TpaHCaKLUn n
pasnonaraemaTa Hann4HocT no gebuTHaTa KapTa;

3) HenbnHoneTHo nuue, koeto e Tutynap Ha CmeTka,
OTKpMTa M3BBLH ycnoBuaTa Ha MnagexkaTta nporpama
“Project YOUth® - goctbnbT go YcnyraTa ce 3asBsBa
BbB (PMHAHCOB LeEeHTbp Ha bankata ot Tutynsps,
konto € un lNoTpebuten, cbc cbrnacueTo Ha HEroe
poauTten/noneunTen, KOWTO  CcbllO  noanucea
AOKyMeHTuTE. [JoCThNbT HAa HEMBJTHONETHOTO NULE ce
npegocTtaBss camO 3a MNpernea Ha onepauMm wu
HanuyHocT no CmeTkaTa, OCBEH akO CTpPaHUTE He ca
YrOBOPUIN N3PUYHO APYrO.

IV. OBXBAT HA YCIYTATA. NPABA HA OOCTbBIN
n IMMUTHU

1. Ycnyrata npepocTtaBs oOTAanevyeH [0OCTbM Ha
MoTpebutena go npogyktu u ycnyrm Ha Tutynsaps,
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npegnaraHn oT  wunuM  4ype3  badkata, uypes
M3Non3BaHNTE OT HEro TEXHWYEecKM cpenctesa 3a
KOMyHuKaums, onnucaHn B Pasgen V. oT HacToAwmTe
O6wm ycnoeusi, nNpes KaHanuTe 3a [[OCTbM OO0
Ycnyrata, a uMmeHHo npe3 Canta u npe3 MobunHoTto
OaHkupaHe.

2. MNoTpebutensat mma [OCTbM OO0 MNOCOYEHUTE B
HoroBopa oT TuTynspa npoaykTM W ycnyru, B
3aBUCUMOCT OT MOSI3BAHUSA KaHan 3a JOCTbI, KakTo U
B 3aBUCMMOCT OT 3agageHute c [oroBopa OT
Tutynsaps npaBa Ha OCTbM, ONUCaHN NO-A01Y.

3. MNoTpebutenat nma gocTbn 4o CregHUTE NPoayKTU
n ycnyru npes Cawnra, cnep Herosata naeHTudukaums
N BXOA B cucTemaTa 3a eNleKTPOHHO GaHKupaHe Ha
BaHkata no npeasuaeHus B T. VII.1. oT HacToAwwmTe
O6LwKn ycnoBmst HAUUH:

3.1. Mpn npepoctaBeH [OCTbN OO0 MNPOAYKTU M
yCnyru ¢ nacusHu npaesa, [otpebutenat moxe:

3.1.1. [anony4aBa B peanHo BpeMe NHgpopmauus B
€neKTpoHEH BMA 3a HannyHocT/ 6anaHc no CmeTkaTta/
CwmeTkuTe.

3.1.2. [anonyyasa B peasnHo Bpeme nHgpopmaums B
enekTpoHeH Bwuag 3a onepaummte no CwmeTkara,
BKIOYBALWla cyma, BMA BanyTa, gata W yac, craTtyc,
TMN npesod, nonyvaTten, oOcCHoBaHwWe, 6Gopaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpoHomnormnyeH ped, kato baHkata, B 3aBMCMMOCT OT
CbOTBETHOTO MCKaHe, MOXe Jda npegocTass
WHopMaLmaTa B pasnuyHn ¢annosm opmaTtm n ¢
Bb3MOXHOCT 3a pasnevarBaHe.

3.1.3. [Nanonyyasa B eNeKTPOHEH BMA MHOpMaLns
3a BanyTHW KypcoBe, npunaraHun ot baxkara;

3.1.4. [a nony4aBa MHdopMaums 3a:

a) ebutHn kapTn — cTaTyc, KapToabpXarten, Homep
Ha KapTa, BanMgHOCT, UCTOPUSI HA TPaHCAKUMUUTE;

0) enoauTu - BUA, CPOK, JaTa Ha Nagex v ap.

3.1.5. [a nony4aBa nHdopmaums 3a:

a) KpeguTHn kapTu — ctaTyc, KaptogbpXaTten, HoMmep
Ha KapTa, BanMOHOCT, TEKywo cango no KapraTta,

JINMnNTN, MecevyHO MUu3BJliedeHne wun UcTopmua Ha
TpaHCaKunnTe;

6) Kpeautn - HanNnM4HOCT 3a ycBOsiBaHe, Lien v BanyTta
Ha KpeguTa, Cyma u aata Ha OTKpuBaHe, noracuTerneH
nnaH (BKN. KpaeH Nagex W gata Ha noracuTenHa
BHOCKA), M3BECTSABAHE 3a NPEeACTOsLLM NOAHOBABAHNS
Ha KpeauTHa NUHUA 1 oBbpapadT, MHpopMauusa 3a
3aCTpPaxoBKMU.

lNpenocTtaBaHETO Ha MHOpMaUUATa NoO HacTodwlaTa
TOYKka Moxe Aa 6bae npeycraHoBeHo oT baHkaTa 6e3
npegBapuTenHo yBedoOMIIEHME MO OTHOLIEHME Ha
KpeauTn W KpeauTHU KapTWu, 3a KOUTO € Hanuue
npocpoYmne Ha ObIHKMMUTE NNaLaHns no Tsx, B T. Y. B
cnyyauTe, B KOUTO B3eMaHusiTa ca o00sBeHW 3a
NpeacpoYyHo  wm3mckyemm oOT  baHkata w/unun  ca
npeanpuveTn CbOTBETHUTE [AEWCTBUSA 3a THAXHOTO
NPUHYAUTENHO CbOUpaHe, KakTo M B cryyauTe, B



KOUTO € OTKPUTO MPOU3BOACTBO MO HECHCTOATENHOCT
cnpamo Tutynaps. baHkaTa Moxe ga npeyctaHOBM
npefocTaBaHETO Ha nocoveHata vHoOpMauma U no
OTHOLLEHNE Ha KpeauTn, obesaneyeHun C rapaHuumu,
KOWTO Cca NpeasiBeHN No CbOTBETHUA pef OT CTpaHa Ha
BaHkara.

3.1.6. [awussbpwea npomMsiHa Ha Koga 3a gocTtbn 4o
Ycnyrata n gpyru NCC (KEMN n CodTyepeH TOKeH).

3.1.7. [a aktuBmpa yBegomneHuss 4ypes SMS unu
OPYrM  enekTPoHHM  cboblieHns Ha  MobwuneH
TenedoHeH HOMep, 4Ype3 efekTpoHHa nowa wunu
yBegomnernms ot [lpunoxeHneto 3a MobunHo
G6aHkupaHe (,nyw wusBectusa“). C nognuceaHe Ha
[orosopa TuTynapaTt gaBa CBOETO U3PMYHO Cbrinacme
MNoTpebutensaT ga aktmeMpa/geakTnBupa NocoveHnTe
B NPEeAXOdHOTO M3peveHne YyBeOMIEHUS, KakTo U
Aeknapupa, 4e e cbrnaceH ga sannawia gbimknvnte
TakCu U KOMUCWMOHU B Tasu BPb3Ka;

3.1.8. (Hos, B cuna o1 15.03.2025 r.) [la nony4yaea B
eneKkTpoHeH BuA WMHopMauusa 3a npefocTaBeHUTe
npaea Ha JOCTbN A0 NPOAYKTU WU YCNYrn Ha BCUYKM
MoTpebutenun (B T.4. o6xBaT Ha gocTbna, YCroBUS,
numntn). MNpaBoTo 3a nperneg Ha nNpeaocTaBeHuTe
npaea ce npegocTtaBs Ha [loTpebuten no M3pu4HO
nckaHe Ha TuTynsips, CbOTBETHO Ha 3aKOHHUS My
npeacTaBuTeN UNN U3PUYHO YMbIIHOMOLLEHO OT HEro
nuue (npu TuTynap opuavydecko nuue, eaHONMYeH
TbproBey, unu nuue, YynpaxHsaeBawo cBoboaHa
npodpecus) ¢ nognuceaHe Ha [loroBopa, pecn. Ha
aHeKc KbM Hero. baHkaTa npegocTaBsa Bb3MOXHOCT Ha
MoTpebutensa ga nony4n nHopmMaumsita BbB pannos
dopmaT 1 C Bb3MOXHOCT 3a pa3nevyaTBaHe.

3.2. lNMpwn npegoctaBseH AOCTbMN 4O NPOAYKTU U yCnyru
C aKTMBHM NpaBa, B JOMb/IHEHNE HA NAaCUBHUTE NpaBa,
onucann B T. IV.3.1, NoTpebutenaTt moxe:

3.2.1. [Ja nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeauTHU npesoan oT CmeTkaTta KbM ApYrn CMETKN Ha
Tutynaps B baHkata wnu B pgpyra/m GaHka/v B
cTpaHaTta n YyXxbuHa;

3.2.2. [la nogaBa no enekTpoHEH MbT HapexdaHus 3a
KpeauTHu npeBoamn oT CMeTkaTa KbM CMETKM Ha TPETU
nuua B baHkaTta nnu B gpyra/v 6aHka/v B cTpaHaTa u
Yy>KOUHa;

3.2.3. [la nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
npeBoan KbM BrooKeTa;

3.2.4.(M3m. B cuna ot 01.01.2026 r.) B cnyyan 4e
TuUTynapsT e pPUANYECKO Nuue, eQHONUYEH Tbproeel|
unu nuue, ynpaxHasawo csobogHa npodecus - ga
nogaea MNO €fEeKTPOHEH NbT HapexgaHusa 3a
N3BbpLUBAHE Ha KpeauTHW npesoam oT Buga ,Macosu
nnawaxua“ B eBpo or CmeTkata KbM CMETKM Ha
MHOXECTBO NostydaTenu no CNncbK, C e4HO NNaTEeXHO
3asBreHne, B Cnyyam 4ye uma nspu4Ho npegocTaBeHn
oT TwutynApss npaBa 3a W3BbPLUBAHE Ha Ta3u
onepauus. C nognvcBaHe Ha NnaTeXHOTO 3asBrneHne
ce nodaBaT HapexaaHus 3a BCUYKM NpeBOAM,
CbObpXalin ce BbB BXxogHWa pans 3a MacoBoO
nnawaHe.
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3.2.5. [a npernexga Qetannn 3a W3BbpLUEHUTE
HapexaaHus 3a MacoBW MnawaHus u/unu ga ceans
dannoBeTe 3a MacoBO NnawlaHe, B criydan ye uma
N3PUYHO NpeaoCcTaBeHn OT TUTyNspsa npaBa 3a Tasn
onepauus.

3.2.6. [la nogaBa 3asBkKM 3a TerneHe Ha cymu B Gpon
Ha kaca BbB (pnHaHCOB LieHTbLP Ha baHkaTa. 3asaBkute
ce u3nbnHaABaT oT baHkaTa cbrnacHo rpaduk, Kato
MoTpebutenar nonyyaBa uHdpopmauma ypes CanTa
3a paboTHMS OeH, B KOWTO 3adBkaTa e Obae
N3MbITHEHa;

3.2.7. [a u3BbpluBa nNnawaHus Ha KOMyHanHu /
6uTOBM CMETKM (3a nnallaHe Ha eneKkTpoeHeprus,
BOAA, WHTEpPHET YyCnyru, TOMMIMHHA  eHeprus,
TENeBu3nss U APYrM CXOOHW Ha MNOCOYEHUTE) KbM
onpedeneHn QOCTaByYMLM Ha MOCOYEHUTE YCNyrw,
nnawarHnsa no 10 undpeH koa, KakTo U NnallaHns Ha
MECTHW AaHbLM M TaKCU KbM onpeneneHn oowmHmu, ot
CmeTka (pasnnawaTtenHa wnu CnecToBHA) WIK
KpeauTHa kapTta. Bcako nnallaHe ce noTBbpkaaBa no
pega Ha T. VIL10. HanuyHuTe pocTtaBuMum Ha
KOMYHanHu/6utoBn ycrnyrn, Kakto U CbOTBETHUTE
OOLLIMHM, ca MNOCOYEHUM B CbLOTBETHOTO MEHIO Ha
Cawnra.

3.2.8. [la HanpaBu aboHameHT 3a nnaililaHus Ha
KOMyHanHu / 6UToBN CMETKM, KOUTO Ce M3MbIHSABAT
aBTOMAaTMYHO A0 3adBeH oT [NoTpebutensa nMMUT unm
M3NCKBAT M3PUYHO MOTBLPXKAEHWE, KbM ornpeaeneH
AOCTaBYUK HA KOMYHanHu /6uToBmM ycnyrn n aboHateH
Homep. Cb3gaBaHeToO M nNpomMsiHata Ha aboHameHTa
ce notBbpxagaea no pega Ha T. VIL10. OtgenHute
nnawaHusa no cb3gageH aboHaMeHT He Ce HYXOadAT OT
noTebpXxgasaHe no peda Ha T. VIL10.

3.2.9. [a wusBbpwBa onepaumm Mo YCBOsIBAHE WU
noracsieaHe oTnycHat oT baHkaTa kpeguT, ako e
npegBuageHa TakaBa Bb3MOXHOCT, MNpU crnasBaHe
yCrnoBMATa Ha JOroBopa 3a KpeauT.

3.2.10. Korato Tutynspat e dwuaundecko nuue (c
M3KNIOYEHNe Ha NocoYeHuTe B CregBaloTo
n3peyeHne) - Oa wu3BbpwBa oOMsHa Ha BanyTa
(npeBanyTupaHe) npu npesoa ot CmeTka KbM Apyru
cMmeTkn Ha Tutynaps B baHkata. Korato TutynapaT e
IOPUAMYECKO NULEe, eQHONUYEH Tbproeew, unu nuue,
ynpaxHsaBawo csobogHa npodecus - aa M3BbpLIBa
obMsiHa Ha BanyTa v BanyTHu npeBoaun ot CMeTka KbM
ApYyrn CMeTKn Ha TuTynsapst M No CMETKU Ha TpeTu
nvua B baHkata vnu B gpyra 6aHka no CbOTBETHUS
NPUNOXNM BanyTeH Kypc — MOCOYEH Mpy JOCTHbM OO0
Ycnyrata Ha Canta wnu, Korato e MnpurioXmnmo,
N3pUYHO AoroeBopeH mexay CtpaHuTe.

3.2.11. [Ja 3anassa nHcopmMaLmsa 3a nonyyatenu Ha
npesoauM M wabnoHu, KoMTO MoraT Ada u3nonasaT
MHOIOKpaTHO. Cb3paBaHeTo n pepakumaTa
NHopMaumaTa ce noTebpxaasa no pega Ha 1. VII1L.10.

3.3. MNoTpebutenat Moxe Aa nogasa OHNAWH 3asBKM
3a NpoMsiHa Ha NMMUTK 3a onepauun no CmeTkuTe, A0
KOUTO MMa npedocTaBeH AOCTbN ype3 Ycnyrata -
MaKkcumareH pasmep Ha eavHuUYeH npeBoa (NMMUT 3a



TpaHCakumMs) W MakcumaneH obw, pasmep Ha
npeBoauTe, KOUTO MoraT Aa O6baaT M3BbPLUBAHM B
pamMKnTe Ha eOHO AeHoHowwue (OHEeBEH NUMUT) OO0
npeaBvaeHuTe ot baHkaTa MakcumanHu nMMUTH,
HanM4yHM Ha eKpaH Npu 3asBsiBAaHE Ha NpoMsiHaTa.
MNpaBoTO 3a NogaBaHe Ha OHMamnH 3asiBKka 3a NpomMsHa
Ha NMUMUTK Ce yNpaxkHsBa Npu CreaHuTe YCroBus:

3.3.1. TlpaBo 3a nogaBaHe Ha OHMaWH 3asiBKa 3a
npoMsiHa Ha JMMWUTM €  [pefocTaBeHO Mo
nogpasodupaHe Ha [NoTpebuTen, KOUNTO eqHOBPEMEHHO
e n Tutynap — duanyecko nuue (C M3KINIYeHne Ha
nuuarta no 7. 1V.3.3.2).

3.3.2. T[lpaBo 3a nogaBaHe Ha OHMAMH 3asiBKa 3a
npoMsiHa Ha JIUMMUTU B Ccnyydam Ha Tutynsp
topnanvecko nuue, egHoNMYeH TbproBey unu nuue,
ynpaxHsBawo cBobogHa npodecus, ce npenocTaBs
Ha lMoTpebutens no mM3puyHO uckaHe Ha Tutynsps,
CbOTBETHO OT 3aKOHHUSI NpeacTaBUTEN UMK U3PUYHO
YMbITHOMOLLEHO OT Hero nuue, ¢ nognuceaHe a
[oroBopa w/vnn ¢ nogaBaHe Ha CbOTBETHUTE
AOKYMeHTM no obpasel, Ha baHkaTa.

3.3.3. Tlpn Hannune Ha HeobXOAUMOTO M3PUYHO
npaBo, npegocTtaBeHo oT Tutynaps, NoTpebutenar
MOXe [a 3asiBU NPOMsiHa Ha COBCTBEHUTE CU NTUMUTH,
KakTo 1M Ha numutn Ha Apyr [lotpebuten. [pw
nofaBaHe Ha 3asBKa 3a NPOMSIHA Ha NMUMUTU Ha Apyr
MoTpebuten, 3agskata ce NOTBbPXKAABA U OT HEroea
cTpaHa.

3.3.4. 3agBkaTa 3a NpoMsiHa Ha NMUMUTK ce noaasa
OHNamH 4ype3 Ycnyrata, cneg  AOCTbM  Ha
MoTpebutens OO0 cuctemata 3a  E€NEeKTPOHHO
OaHkupaHe Ha baHkata npe3 Cawnrta, no pega Ha T.
VIl.1. 3asBkata ce cTaptupa cneg KOPEKTHO
BbBexXaaHe Ha EgHokpaTeH Kog nnu notsbpXaeHue
ype3d CodTtyepeH TokeH. Cnen ToBa [loTpebutensT
NnocoYBa KOHKPETHUTE NIMMUTU (NMUMUT 3a TpaHCaKuus
nvnn pgHeBeH nuMUT) 3a u3bpaHa cmeTka B
npegBapuTenHo 3agageHute oT baHkata rpaHuum,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHI0 B Npodunna My
B WHTepHeT OaHkupaHeTo. Hakpas 3asBkata ce
noTebpxkaaBa ype3 CopTyepeH TOKEH.

3.3.5. TlloTpebutenat mma Bb3MOXHOCT Aa cregu
cTaTyca Ha OHnarH 3asBKaTa 3a NPOMsSIHA Ha NIUMUTK
B npochuna cu B Ycnyrara.

3.3.6. [llpomsaHaTa Ha NnUMUTUTE BN13a B cuna cnepg
onobpenne ot baHkaTa, 3a koeTo TA yBeaomsABa
MoTpebutens 4pe3 cboblwieHne B npoduna Mmy.
BbaHkaTa uma npaBo ga oTkaxe ogobpeHne Ha OHMNamH
3asBKa 3a onpegensaHe/npomsHa Ha numuTn 6e3 aa ce
MOTUBMpA.

3.4. lNoTpebutenar Moxe Oa cb3gaBa M Hapexaa
nepnognyHn NnawaHns npu cregHUTe ycrnoBus:

3.4.1. TloTpedbunTensar nva Bb3MOXHOCT Oa Cb3adaBa
NnoBTapsilM Cce Ha onpedeneH nepuoa KpeauTHu
npesogn (NepvoguyHy nnawaHus), ¢ eavH M Cbly,
pasmep, nonydaten, cMeTka Ha nonyyaTens, ¢ Unu
oes HeobxoaAnMocCT oT JONBbAHUTENHO
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noTBbpXAaBaHe.

a) [llepuogMyHo nnawj@aHe C  OOMbIHUTENHO
noTBbpXdaBaHe Ce Cb3gaBa aBTOMATUYHO Ha
onpegeneHata 3a Hero NepUOAMYHOCT  KaTo

M3NbNHEHNeTo My ce MOTBbpPXAaBa Mo peda Ha T.
VI1.10.

6) [epvogmyHo  nnawaHe aBTOMaTU4YHO
N3MbIIHEHNE He n3nckea AOMbAHUTENHO
noTBbpxaaBaHe. ToO ce NOTBbpXAaBa eqHOKPaTHO OT
Motpebutena no pega Ha T. VII.10., cnea koeTto ce
N3MNbfIHABA aBTOMATMYHO C oOnpefeneHata 3a Hero
NepuoOaMNYHOCT.

3.4.2. Tlpn cb3gaBaHe Ha NepuogMYHO nnaiwlaHe,
MoTpebutenat Tpsbea ga onpegenu u:

a) cpoka, B KOMTO TO Aa Ce U3NbiiHABa Unn 6€3CpoYHo;

6) CmeTkata (pasnnawiatenHa unu cnecroBHa), OT
KOATO Aa Ce U3MbIIHABA.

3.4.3. baHkaTa wu3NbLMHSABA BCAKO MNEPUOUNYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napameTpu 4O MOMEHTa, B konTo [loTpebutenat He
OTKake NEpPVMOAMYHOTO MnawaHe WNn He u3Teve
onpegeneHnsT 3a Hero Cpok 3a U3NbIHEHME.

3.4.4. TlepuoguyHo nnawiaHe Moxe pga 6Obage
oTkazaHo oT [loTpebutena no BCAKO BpeMe B
notpebuTtenckua my npodun 3a YcnyraTta.

3.4.5. lNMepunognyHnTe NnawaHns ce U3nbHaBaT nNpu
AoctatbyHa pasnonaraeMmocT no CmeTkaTa, KaTo 3a
TAX Ca NPUAOXMMN U BCUYKU APYTN YCITOBUS, CbIMacHo
HacToswmuTe OOwm ycnoeus 1 gorosopa 3a CmeTka,
OT KOATO Ce Hapexaar.

3.5. lMoTpebutenar moxe pga cb3gaBa CnMcbk C
AOBEpEeHN nony4yaTenu npu crnegHnTe yCcnoBus:

3.5.1. MNpaBo 3a cb3gaBaHe WM NPOMSIHA Ha CMUCHK C
HoBepeHn nonydatenun wuma [loTpebuten, Komto
€[HOBPEMEHHO € 1 TuTynsp - dusmyecko nuue (C
M3KMIOYEHNEe Ha NOCOYeHWTe B CrefBalloTo
nspeyeHue). B cnyyan vye Tutynapat e opnanyecko
nuue, egHONMYEH ThProBeL, UNun nuue, ynpaxHasallo
cBobogHa npodhecus, NpaBo 3a Cb3daBaHe U NpoMsHa
Ha cnUCbK ¢ [loBepeHn nosnyyaTenu ce NpeaocTaBd Ha
Motpebutena ot TuTynsaps pecn. OT 3aKOHHUA My
npegcraBuTen UNU oT U3PUYHO YMBIHOMOLLEHO OT
Hero nuue ¢ nognuceaHe Ha Jorosopa.

3.5.2. Cb3gaBaHe 1 npoMsiHa Ha CnNUCBK C JOBEPEHU
nonyyatenu ce ussbpwsa ot lNoTtpebutens , cneg
BXO4 W mnaeHTuduumparHe B Ycnyrata no 1. VIL1. un
noTBbPXKAeHWe no peda Ha 1. VIL10.

3.5.2. CnNUCHLKBLT C OBEPEHN nony4vyaTenu € BUanm 3a
Bceku MNoTpebuten, KONTO MMa NPaBO 3a Cb3faBaHe U
NPOMSIHA Ha TaKbB CMMUCHK 3@ CbOTBETHUA TUTYNAp.

3.5.3. ENEKTPOHHM  OMCTaHUMOHHW  NNaTeXHu
onepaumm kbM numue oT Cnucbka € OoBepeHu
nonyyatenu ce uspbpwBat 6e3 Heob6XOAUMOCT OT
noTebpxgasaHe no pega Ha T. VII.10, cneg goctbn Ha
MoTtpebutena go notpebutenckus My npodun 3a
Ycnyratano 7. VII.1. v npu ycnosue, 4ye Te3n onepaumm

Cc



ca B pa3mep 40 numuTiTe no [lorosopa.

3.6. MNoTpebutenat moxe ga Hapexaga Onepaunn ¢
HWMCKa CTOWHOCT crieq A0CTbN A0 noTpebutenckus my
npodpun 3a ycnyrata no T. VIl.1. C uen gonbnHutenHa
CUTYpPHOCT, B onpeaeneHun cnyvam baHkata moxe ga
n3ncka noTBbpXOaBaHe Ha  onepauusTa  OT
Motpebutens no pega Ha T1. VII.10.

3.7. Tlo nNpuynHK, CBBP3aAHM CbC CUFYPHOCT W/mnu
CbMHeEHMe 3a HepaspelueHa ynoTtpeba, baHkata nma
npaBo [Ja npeycTaHOBM 3a onpedeneH nepvog
nanonaeaHeTo Ha ycnyrute no T.1V.3.5. ut.1V.3.6., 6e3
npenBapuTENHO U3BECTSIBAHE.

3.8. (Hos, B cuna ot 15.03.2025r.) lMoTpebutenar
MOXe [a Npernexaa oHnanH npaearta no NpoayKTu Ha
Bcuykn [loTtpebuTtenun, Kouto wumaT npeaocTaBeH
poctbn go Ycnyrata. [paBoTo 3a nperneq Ha npasa
Mo NPOAYKTU Ce ynpaxHsBa Npv CNegHUTE YCIOBUS:

3.8.1. [lpaBo 3a nperneg Ha npaBa Mo MPOAYKTU
OHNavH ce npepocTtaBss Ha [loTpebuten, koWTO
e4HOBpPEMEHHO e 1 Tutyndap — dusmyecko nuue (c
n3kntodeHne Ha nuuata no 1. 1V.3.8.2) ¢ nognuceaHe
Ha [doroBopa unn AHekca ¢ baHkaTa.

3.8.2. T[lpaBo 3a nperneg Ha npasa Mo NPoOaYyKTU ce
npegoctass B cnydanm Ha Tutynap - HOpuUandecko
nuue, eqHONMYeH TbProeeL Unu nuue, ynpaxHasawlo
csobogHa  npodecus, ce  npegocTaBa  Ha
MoTpebutena no wu3pM4HO wUCKaHe Ha Tutynaps,
CbOTBETHO OT 3aKOHHWUSA MpeAcTaBUTEN UMM U3PUYHO
YNbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
[orosopa unu AHekca ¢ baHkarta.

3.8.3. Tlotpebutenar MOXe na nonyyu
MHdOpMaumATa BbB dhannoB goopmaT 1 C Bb3MOXHOCT
3a pasnedaTBaHe Ha thanna.

3.9. (Hos, B cuna ot 03.10.2025r.) NoTpeburten moxe
Aa nogasa Nno eNneKkTPOHEH MbT 3asBKU 3a OHManH (0T
pa3CcTosHMEe) OTKpMBaHe Ha CcMeTka/n, 3a KOWUTO
BaHkata e npegBuanna TakaBa Bb3MOXHOCT B
npunoxmmmns JinxeeH 6r1oneTuH - “IlnxeeH 60NeTyH Ha
KOpobaHk Bbbnrapua ALl 3a dwmsndeckn nuua”, pecn.
“INTnxBeH GIONETUH 3a aKTUBHM NPOAYKTU 3a KITUEHTU
Ha baHkupaHe manbk 6usHec” unu JinxeeH GroneTuH
3a aKTUBHW NPOAYKTW 3a KNMEeHTU Ha ,KopnopaTuBHO
BGaHkunpaHe“.

3.9.1. Korato Tutynapat e dusnyecko nuue (c
n3KnoYeHne Ha dusmyecknte nuua no T1.1V.3.9.2),
npaBo 3a OHNaWH OTKPMBaHe Ha CcMeTka/m ce
npegocrtaBa C nognuceaHe Ha [loroBopa camo Ha
MoTpebuten, konTto cbBnaga ¢ Tutynap4. NpasaTta Ha
Tutynaps/MNoTpebutena 3a 4OCTbN U pasnopexaaHe
CbC CMETKM, KOUTO e ObaaT OTKpuBaHM OHMNamH (OT
pa3cTosiHMe), ca crnegHuTe:

a) [lpaBata Ha p[ocTbn W pasnopexpaHe
pasnnaiiaTenHu u CNeCTOBHU CMETKM Ca aKTUBHM.
©) MNpaBaTta Ha JOCTbLN M pasnopexgaHe ¢ 4en03UTHU
CMETKM ca CaMO NacuBHM.

3.9.2. Korato TuTyndapsT e puanyecko nuue,
eQHOMMYeH TbproBey wWnNn nuue, YnpaxHaBawo

c
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ceoboaHa npodecus, NpaBo 3a OHMaH OTKPUBAHE Ha
cmeTKka/m ce npegoctaBa Ha [loTpebuten, KOWTO e
M3PMYHO MNOCOYEeH OT TuTyndaApsi, CbOTBETHO OT
3aKOHHMA/MTE My npeacTaBuTen/u, ¢ nognuceBaHe Ha
[oroBopa npu NMYHOTO My/UM siBsiBaHe B odhuC Ha
BaHkaTa 3aegHo c NoTtpebutens. MNMpu onpenensiHe Ha
npaBaTa Ha lNoTpebuTen 3a 4OCTLN U pasnopexaaHe
CbC CMETKM, KOUTO We ObaaTt OTKpuBaHM OHNamnH (OT
pa3CcTosiHME), Ca Bb3MOXHW [Ba BapuaHTa:

a) [lloTpebutensT, KOWTO 3asaBsBa  OHMavH
OTKpPMBAHETO Ha CMeTka onpegensa npaesata W
NUMUTUTE Ha OOCTHLMN A0 Hest kKaTo n3bupa 3a obpasel
e[lHa OT CblUeCTByBalLUMTE CMETKN OT CbLUMSA TWUM Ha
Tutynsapa, 3a KOMTO Beye MMa NpedocTaBeH OOCTbM
ypes Ycnyrata oT Tutynaps. Npaeata Ha MNoTpebuten
Nno oHfarH (0T pasCcTosiHMEe) OTKpMBaHa CMeTKa ca
NMOEHTUYHM C NpaBaTa Mo CbLuecTByBaLlaTa CMeTKa Ha
Tutynaps oT cbLlums TvN, KOATO € n3bpaHa 3a obpasel,
NPV OHManH OTKPUBaAHE Ha cCMeTKaTa.

6) KoraTo HsiMa cbLyecTByBaLLa CMETKA OT CbLUNS TUN,
npaeaTta Ha [loTpebuTtensa no oHNawH (0T pa3cTosiHME)
HOBOOTKpPMTA CMETKa Ca NacuBHM.

3.9.3. JoroBopuTe nU OOKYMeHTUTEe, Heobxoaummn 3a
OHManH (0T pa3CcTosiHME) OTKPUBAHE Ha CMeTKa ca Mo
obpasey Ha baHkata M ce nmognuceat eneKkTpOHHO
ypes crnegHUTE  cpeactBa 3@ €NEeKTPOHHa
noeHtTudukauma: baHkata noanmcea ¢ KEIM, a
MotpebutenaTt nognucea cbc CodpTyepeH TOKEH ,m-
Token Postbank, kato CrtpaHuTe yroeapsT, 4Ye B
OTHOLLIEHUATA UM, TO3M HAYUH Ha NOANUCBAaHE LWe nmMma
npaBHaTa cuna Ha nNoAMUCBaHE CbC CaMOpPbuYeEH
noanvc.

3.9.4. [oroBopbT 3a CMeTKa Ce CKfo4YBa BbB
dopmaTta Ha erneKkTPpoHEeH AOKYMEHT Mo CMUCbNa Ha
3aKkoHa 3a eneKkTPOHHUSA AOKYMEHT U eNEKTPOHHUTE
yooctoBeputenHn  ycnyrn  (BEAEYY). Cwmetka
OTKpMBaHa OHNavH (OT pasCTosHMe) ce cuuTa 3a
OTKpUTa cnep ABYCTPAHHO €eKTPOHHO MoAnucBaHe
Ha CbOTBETHWUS JOroBOpP 3a Hesl Ype3 MOCOoYEeHUTe B
HacToswwmuTe O6LM YCrOBUSI €MEKTPOHHM Cnocoodu 3a
naeHTudmKauma n nognuceaHe.

3.9.5. [lpegn AOWUCTaAHUMOHHO  CKIlOYBaHE Ha
CbOTBETHUSA AOroBOp 3a cMeTKa, baHkaTa npegocTass
uanata Heobxogmma npennoroBopHa mHdopmauus
BbB (popmata Ha EeneKTPOHHM [OKYMEHTH, a
MoTpebutena noTBbpXKOaBa MNPEeOOCTAaBAHETO W
npuemMaHeTo W.

3.9.6. OTkpmBaHe Ha cMeTKa OHNawH (0T pa3CcTosiHME),
KOSITO U3MCKBa 3axpaHBaHe CbC Cyma € Bb3MOXHO B
criyyauTe, korato TUTynapbT Ha cMeTkaTta pasnonara
CbC Cymarta no Apyra cBosl CbliecTByBalla B baHkaTa
CMeTKa B cbliaTa wnu gpyra BanyTta, Moxe ga ce
pasnopexga ¢ Hed 6e3 orpaHuveHus (BkN. HsaMa
HanoXxeHun 3anopw, OMNOKMPOBKK, Ap. NOA06HN),
cMmeTkaTa e gobaseHa B npoduna My 3a UHTepHeT
GaHknpaHe W e HanpaBeHO HapexgaHe 3a
AebuTnpaHe Ha cymata 3a 3axpaHBaHe Ha OHNawH (OT
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pascTosHue) OTKpuBaHaTa HoBa
€4HOBPEMEHHO C OTKPMBAHETO 1.

3.9.7. baHkaTta uma nNpaBO fa HaNoXu orpaHnveHne
Ha Opos 3asBKM 3a OTKPUBAHE HA CMETKM OHManH (0T
pascTosiHue), ¢ uen usbsreaHe Ha 3noynoTpebun nnm
no APYry NPUYMHA, NO HENHA NPELEHKa.

3.9.8. CTpaHuTe yroBap4r, 4e OpuUrMHanmbLT Ha BCUYKK
€eKTPOHHO MOoANUCaHN [AOKYMEHTW: [JOroBop 3a
OHNavH (OT pa3CTosiIHME) OTKPMBAHE Ha CMeTKa,
NPUNOXeHWUs HepasgernHa YacT OT Hero, Kakto U Ha
nnaTexHUTe HapexaaHusa 3a nnaTexHuTe onepauuu
Nno cMeTKaTa, We Cce CbXpaHsBaT EeNeKTPOHHO Mnpu
Bankata. Tutynapst/pecn. [loTtpebuten, KoWTo
edHOBpeEMEHHO e W 3akoHeH npeacTaBuTen  Ha
Tutynaps MMa OOCTbN A0 MOCOYEHUTE OOKYMEHTW,
KakTO 1 Bb3MOXHOCT 3a Bb3MNpon3BeEXOaHEeTO UM Ype3
npocuna cm B Ycnyrata, Kato MNpy OTApPaBeHO
NMMCMEHO uckaHe 0o baHkata MMa npaBo ga nonyyu
KOnus OT AOKYMEHTUTE N Ha XapTUeH HOCUTEn.

3.9.10 3a BCMYKM HeypedeHW TMOJIOKEHUSI B
HacToswmuTe O6LWM ycnoBuMsi OTHOCHO OHManH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKM ce npunaraT
pa3nopenbute Ha OO6WuTe ycnoBus 3a OTKPMBaHe,
BOAEHE W 3aKkpvBaHe Ha 06aHKOBM CMETKM Ha
dusnyeckn nuua B ,HOpobaHk Bwvnrapua“ AL wnu
cboTBETHO Ha OO0wWwuTe ycnoBus 3a OTKpPUBaHE,
BOAEHE W 3aKkpvBaHe Ha 06aHKOBM CMETKM Ha
CTONaHCKM cybGeKkTm wn Opyrn puaudecks nuiua B
,fOpo6aHk Bbnrapus“ ALl, npunoxmmuTte Tapuda Ha
BaHkaTa n JluxeseH 6oneTuH.

CMeETKa

4. MNoTpebutenat uma pocTbn A0 CchnegHuTe
ycnyrm npe3 MobunHoTo 6aHkmpaHe:
4.1. CBobopgeH poctbn, 63 HeobXoAMMOCT OT

noeHTndmrKauns n BXod B cuctemarta 3a enekTpoHHO
OaHknpaHe Ha baHkaTa, oo obuwa uHdopmaums 3a
BaHkaTta, ©aHKOBM NPOAYKTW, YCRyrK, akTyanHu
npomoumn un agp. [pu cBobGogHMs  OOCTHbA,
MoTpebutenat HsAmMa [OOCTbM M He nonyyaea
NHopMaLmsa 3a NPOAYKTUTE N yCnyruTe Ha TUTynsps.

4.2. Cnen wvpgeHtndukauma Ha [loTpebutens wu
Bxo4 B MobunHoto 6aHkmpaHe no pega Ha T. VIL5,,
MoTpebutenaT moxe:

4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4aBa
NHdopmaunsa 3a Bcuukn peructpypaHn CmeTku u
OPYrM NPoayKTU M ycnyrn Ha Tutynapsa B MHTepHeT
OaHKMpaHeTo, C NacuBHUTE NMpaBa No CMUCHSIA Ha T.
IV.3.1. no-rope (C u3kn4YeHne Ha npasaTta Mo T.
IV.3.1.6., 1. IV.3.1.7. 1 1. IV.3.1.8.);

4.2.2. (MN3m. B cuna ot 01.01.2026) Oa u3sbpLuBa
criegHuTe onepauuu:

a) [la nogaBa no eneKkTPOHEH MbT HapexaaHus 3a
KPEAUTHU NpeBoaM Mexay CMeTku Ha TuTynaps B
BaHkaTa, Bkn. 3a noracsiBaHe Ha 3agbilKeHusi Mo
KpeauTHU kapTu Ha TuTynsps.

6) Ja u3BbpluBa NnawiaHMa Ha KOMyHanHu / 6utosu
CMeTKM (3a 3annawjaHe Ha enekTpoeHeprus, BOAa,
WHTEPHET YCInyru, TOMMMHHA eHeprusi, TEeNeBu3nsa u

OPYrM CXOOHW Ha MOCOYEHUTE) KbM OnpeaeneHn
AO0CTaBYMLN Ha NOCOYEHUTe ycnyru, nnawanund no 10
UMdPEH Ko, KaKTO M NnawaHmMsl Ha MECTHU AaHbUU U
Takcm KbM onpedeneHn obuwuHu, ot CwmeTka
(pasnnawarenHa wnu CNecToBHa) WM KpeauTHa
kapTa. Bcsako nnauwiaHe ce noTebpkaaBa Mo peaa Ha
T. VII.10. HannyHuTe goctaBuvMuM Ha KOMyHamnHu /
OMTOBM yCnyrn, KakTo U CbOTBETHMUTE OOLIMHK, ca
MOCOYEHN B CbOTBETHOTO MEHI0 Ha [NpunoxeHneTo 3a
Mo6wunHo 6aHkunpaHe.

B) [Ha HanpaBn aboHameHT 3a nMnawaHust Ha
KOMyHanHu / 6UToBN CMETKM, KOUTO Ce MU3MbIHABAT
aBTOMAaTMYHO OO 3asBeH oT [loTpebutens nMmuT (ako
€ MNnoCoYeH TaKbB) WNU  WU3UCKBAT  U3PUYHO
NOTBbpPXAEHME, KbM OnNpedeneH [OCTaBYMK Ha
KOMyHanHu ycnyrn n aboHateH Homep. Cb3gaBaHeTo
N npomMsHata Ha aboHameHTa ce MoTBbPXKAaBa Mo
peaaHa 1. VII.10. OTaenHuTe nnawaHna no cb3gageH
aboHaMeHT He ce HyXaasaT OT MNoTBbpXAaBaHe no
pega Ha T. VII.10.

r) [la Hapexga No eNeKTPOHEH MbT KPeAUTHN NpeBoan
B €BPO 1 BarnyTa Nno CMeTKU Ha TpeTu nmua B baHkaTa
nunun kbm gpyra/nm 6aHka/v B cTpaHaTa u B 4yx0uHa, aa
JaBa MO eNeKTPOHEeH MbT, HapeXxaaHust 3a NpeBoaun
KbM OtomkeTa oT Bcsdka CmeTKa, 40 KOATO e 3asiBeH
AOCTbN Ypes YcnyraTta, 40 pa3Mmepa Ha onpegeneHute
oT TuTynapsa NMMUTK (MMUMUT 3a TpaHCaKLMs, AHEBEH
NUMUT U meceveH numut). Besiko nnawaHe ce
noTebpKgasa no pega Ha 1. VII.10.

4.3. Cnen wpeHTudwmkauma Ha [lloTtpebutensa wu
Bxog B MobunHoTto 6aHkupaHe no peda Ha T. VIL5,,
MoTpebutenaTt, B cnydyante B KOUTO € 1 TUTynap nnm
KoraTo My € npeaocTaBeHO npaBo MO peja Ha
T. IV.3.5.1 no-rope, nma BbL3MOXHOCT Aa Ccb3gasa u
npomeHs Cnncek ¢ [loBepeHu nonyvartenu, 3a KoeTo
Ce W3NCKBa NOTBbpXAeHue no pega Ha T. VIL10.
ENeKTpoHHU OUCTaHUMOHHN NNaTeXHN onepauumn KbM
nuue ot Cnucbka C OOBepeHuM nonydartenu ce
n3bpLuBaT 6€3 Heob6Xo0ANMOCT OT NOTBBLPXKAABAHE Ha
nnartexHarta onepauus no pega Ha 1. VIL10., cneq
AoCTbN U naeHTuduumpaHe Ha NMotpebuTtens no peaa
Ha T. VIL.6. n npu ycnosue, 4Ye Te3n onepauum ca B
pasmep OO0 NUMUTUTE, MO CMETKa, YroBOPEHW B
Aorosopa 3a ycnyraTa.

4.4, Cnen wpeHTudwmkauma Ha [lloTpebutens u
Bxog B MobunHoto GaHkMpaHe no npeaBuaeHus B
HacToAwmnTe OOWM ycnosua HauuH, lMNoTpebutenat
MOXe ga Hapexga Onepauumn ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen p[ponbnHUTENHaA CUIYpHOCT, B
onpegeneHn cnyvyam baHkata MoXe p[a wusmcka
noTBbpXXaaBaHe Ha onepauusTa ot [loTpebuTtens no
pega Ha T.VIL10. wnn no Apyr npeosuaeH B
HacToAwmnTe OBLLM YCrOBUSA HAYMH.

4.5. o NpUMYMHM CBBP3aAHNU CbC CUIYPHOCT WK
CbMHeHWe 3a HepaspelleHa ynoTpeba, baHkaTta uma
npaBo Aa NpeycTaHOBM U3MOM3BaHETO Ha yCnyruTe no
T. IV4.3. n 1. IV.4.4. 3a onpegeneH nepuog, 6es
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npenBapuUTernHo N3BecCTdaBaHe.

4.6 (Hoea, B cuna ot 08.09.2019 r.) da 3anasBa
MHopMaums 3a nonyvaTenu Ha NpeBoau 1 LWabnoHwu,
KOMTO  MoraT ga  u3non3eBaT  MHOrOKpaTHO.
Cb3gaBaHeTOo W pefakuusta MHopmaumsita ce
noTebpxaasa no pega Ha T. VIIL10.

4.7. (Hos, B cuna ot 03.10.2025 r.) Ja nogaea no
€NEeKTPOHEH MbT 3asiBKM 3a OHMarH (OT pa3CcTosHME)
OTKpMBaHe Ha cmeTka/u, 3a kouto baHkata e
npeasuamna TakaBa Bb3MOXHOCT crnef npeaocTtaBeH
pgoctbn no pegaHa 1. 1V.3.9.1. n 1. 1V.3.9.2.

4.8. (Hoea, B cuna ot 03.10.2025 r.) [da nonssa
ycnyrata ,blink MapkupaHe® — nnawaHe 3a npectoun
(moyacoBo nnaTteHoO MapkMpaHe) BbB BKIOYEHUTE B
ycnyrata napKkMHT  30HW Ha TeputopusitTa Ha
Penybnuka Bbnrapwus, npu cnegHuTe yCrnoBus:

4.8.1. [Joctbn [go ycnyrata ce npegoctaBa Ha
MoTpebutenn, KOUTO MMaT NpeaocTaBeH AOCTbM A0
Mo6unHoTo 6aHKMpaHe C aKkTMBHM npaBa WM ca
pernctpypaHn 3a 6asoBata (OYHKLUMOHANHOCT Ha
WHTepHeT 6GaHkupaHe wn cneg otbenssBaHe B
MpunoXxeHNeTo Ha N3PUYHO Cbrracue 3a Non3BaHe Ha
ycnyraTa.

4.8.2. Ycnyrata ,blink MNMapkupaHne“ ce npegocraes ot
baHkaTa 4pe3 HaumoHanHaTa kapTtoBa M nnaTexHa
cxema (HKIC) kbm ,bopuka“ ALl, KOSTO € y4acTHUK B
NIaTeXHMs MPoLEeC U e CK4vnna LOOroBopu CbC
CbOTBETHUTE OOLUMHM, YCTAHOBUNN pPEXUM Ha
nrnaTeHo napkupaHe B HaceneHn MecTa Ha TsxHaTa
TepuTopus.

4.8.3. NHdhopmauma 3a ueHute, paboTHO Bpeme u
yCroBusiTa 3a NO4YacoBO NSiaTEHO MapkMpaHe B 30Ha
3a HaceneHUTe MecTa, B KOUTO ycnyraTa e AOCTbMHa,
ce NpeaocTaBs OT CbOTBETHUTE [OCTABYMLM Ha yChy-
raTa 3a no4acoBoO MraTeHOo NapkMpaHe/ pecn. o6LWUHN,
3a koeTo [loTpebuTtenatr cnegBa ga ce ocBegOMM
npeav HapexaaHe Ha nnallaHeTo.

4.8.4. lNpu m3BbplBaHe Ha NnaiwlaHe 3a ycnyrarta
Lblink Mapknpane* ypes MpunoxeHuneTo,
MoTpebutenart cneasa Aa BbBeAe perncTpaumoHHus
HOMep Ha aBTomobuna (Kato M3nNon3Ba CbOTBETHU
rnasHmM OykBu Ha naTtuHuMua n apabcku umdpm), aa
n3bepe HaceneHo MACTO MU CbOTBETHa 30Ha, B KOSITO
e ce ocbluecTBM napkupaHeto. B cnyyanm uye
MoTpebutenar e aktmBupan dyHKUuATa 3a
nokanusaums Ha MOBUNHOTO YCTPOWNCTBO,
MpunoxeHneTo Npeanara Ha noTpebutens n3dop Ha
30Ha 3a napkupaHe.

4.8.5. lNoTpebuTenat OTroBopA 3a TOYHOCTTa Ha
BbBeAeHUTE OT Hero B [IpuUnoXeHMeTo [aHHW,
HeobOxoaumM 3a 3annawaHe Ha ycnyrata ,blink
MapknpaHe®, B T.M. perncTtpaumoHeH HoOMep Ha
aBTOMOOWN, HaceneHo MSCTO, NapKUHr  30Ha,
BpemeTpaeHe, cmeTka (IBAN), oT koaTo ucka ga 6bae
n3BbpLUEHO nrawaHeTo. [Npu BCUYKK crnyyan, npeau
Aa notebpam nnawaxeTo, MNoTpebutensaT cnegea aa
Ce yBepu B KOPEKTHOCTTA Ha BbBeAEeHUTE AaHHMU.

4.8.6. MNpn  HenpaBUNHO  BbBEOEHW  OaHHWU,

3annareHarta cyma 3a ycnyraTta ,blink NapkupaHe® He
ce Bb3CTaHoBsBa. nawaHe ce n3BbpLLBA, CAMO aKo
cymata 3a nnawaHe e OO0 pasvmepa Ha
pasnonaraemata Hanu4HOCT Mo wu3bpaHata OT
MoTpebutens cmeTka.

4.8.7. B otpenHum cnyyamn, 3a 3annawjaHeTo Ha
ycnyrata baHkata Moxe fa n3ncka noTBbpKaeHne Ha
nnaTexHata onepaums nocpenctsom CodTyepeH
TokeH ,m-Token Postbank® nnu EgHokpaTeH koa.

4.8.8. B cnyyan uve [lotpebutenar e aktusupan
dyHKUMATA 3a nonyyaBaHe Ha yBeAOMIMEHWs OT
npunoxexueTo, MoTpedbuTenar Lwe nony4n CbOTBETHU
Push HoTumkaumm 3a:

a) ycnewmHo 3annawaHe Ha napkupaHe B u3bpaHata
30Ha.

0) HeycneLwHOo 3annallaHe Ha napkupaHe B u3bpaHara
30Ha. [pu HeycnewHo 3annawiaHe, OTTOBOPHOCT Ha
MoTpebuTtens e ga ocurypu 3annaliaHeTo 4Ypes apyr
MeTo4, npepnaraH OT CbOTBETHUSA LOCTaBYMK Ha
ycnyrata 3a No4acoBO MnaTteHO napkupaHe/ pecn.
obLmHa.

B) MPEACTOAL0 M3TUYaHe Ha BpeMeTpaeHeTo Ha
NNaTeHoTo NapkMpaHe B 30Ha;

F) N3TEKINO BpeMeTpaeHe Ha NMiaTeHoTO NapkmpaHe B
30Ha.

4.8.9. Ycnyrata npegoctaBss Bb3MOXHOCT Ha
MoTpebutena ga yobimkm BpEMETPAEHETO Ha Beye
yCnewHo 3annaTeHo nnaTteHo napkMpaHe B 30Ha,
NnocpeacTBOM HaTUcKaHe Ha OyToH ,YabrmkaBaHe'.
ByTOHBLT € akTuBeH, camMO ako Mma Bb3MOXHOCT 3a
yabikaBaHe Ha BpeMeTpaeHeTo Ha MnaTeHoTo
napkupaHe B 30Ha 3a CbOTBETHMS aBTOMOOWIT,
CbIMacHO yCrnoBMsATa Ha CbOTBETHUSA [OCTaBYMK Ha
ycnyraTta 3a no4acoBo nnaTeHo napkmpaHe/obwuHa.

4.8.10. MNoTpedbntenaTt nva Bb3MOXHOCT Aa:

a) cb3gage npocun Ha cBod aBToMobUs 3a No-6bp30
N NECHO M3BbpLUBAHE Ha OTAENHUTE NnallaHus, KaTo
3anasy  perucTpauuoHHMst HoMep  Mapka U
HauMeHOBaHWe Ha aBTomobuna B [lpunoxeHueTo,
KakTo U cMeTka no noapasbupaHe, OT KOATO Aa ce
N3BBbPLLBAT NNALAHNATA;

6) Aa HanpaBu NpoBepKa 3a M3BbPLUEHW NraLlaHus
ypes lNpunoxeHueTo 3a ycnyrata ,blink MNapkupaHe”;

4.8.11. TNoTpebutenaT gaBa M3PUYHO Cblnacve C
oTbensasBaHe Ha CbOTBETHOTO none B [1punoxeHneTo,
BaHkaTa ga npegocTaBsi Ha TPETU CTPAHU - CbOTBETHNU
AOCTaBYMLM Ha ycnyrata 3a MNO4YacoBO MnaTeHo
napkupaHe, pecrn. OOWWHM U Ha yvyacTHUUMTE B
nnatexdHma npouec, B. T.M4. ,bopuka“ All, Heob-
XOAUMUTE 3a M3BbPLUBAHE Ha NMawaHeTo JMYHU
AaHHW, B T.4. TenegoHeH HoMep, PerncTpalmoHeH
HOMep Ha aBToMObUNa u Apyrv aHHW OT npodouna Ha
aBToMobuna, cb3gageH B [punoxeHmeTo.

4.8.12. baHkaTa He HOCW OTrOBOPHOCT 3a CrupaHe unm
HeJOCTBMNHOCT Ha ycnyrata ,blink MNapkupaHe®, 3a
aedektn n 3abaBsHe, NPUYNHEHM OT U3NON3BAHETO Ha
VHTepHeT 1 eneKkTpoHHU CbOBLLEHUS, KaKTO 1 3a Te3n

11/28



YyacTu OT ycnyraTa, KOUTO He ca noj HEeWUH KOHTPOI.
BaHkata He e cTpaHa B OTHOLIEHUATA Mexay
MoTpebutensa n cbOTBETHMA AOCTABYMK Ha ycryra 3a
no4YacoBo NnaTeHo napkupaHe/ pecn. obOLIMHA U He
oTroBaps 3a 06SBEHW LEHW, HANOXEHW rnobu n/unm
APYrM agMUHUCTPATUBHU CaHKUUK, KaKTO M 3a Apyrn
yCrnoBusi BbB Bpb3ka C MOM3BaHETO Ha Yycnyrara,
KOUTO  OTHOLWIEHMSI Cca  €OAMHCTBEHO  Mexay
MoTpebutens n CbOTBETHUS AOCTaBUUK.

4.8.13. lNpun cnasBaHe Ha YrOBOPEHOTO B HacTosLaTa
Touka 4.8., MNoTpebutenaT Mma NpaBo Aa wu3nonsea
ycnyraTta ,blink MNapkupaHe® n B nonsa Ha TpeTu nuua,
YAUTO OAHHW, @ MMEHHO perucTpaLMoHeH HoMep Ha
aBToMObWn, KNWEHTbLT npegoctaBs Ha baHkata
A06pOBOSHO C Len n3nona3saHe Ha ycnyraTta B nonsa
Ha TpPeToTo Nnuue, KaTo Aeknapupa, Ye obpaboTsa
AaHHUTE Ha Te3u TpeTu nuua 3akoHOCbOBpasHO npu
crnasBaHe Ha WM3NCKBaAHMATA Ha  [EeWCTBaLLOTO
HaLMOHAarHoO 1 eBPONENCKO 3aKoHOAATENCTBO, KAaKTO U
Yye M e yBedoMWn, Ye [aHHuTe MM We 6baar
npepocTtaBeHn Ha baHkaTta 3a uenute Ha non3saHe Ha
ycnyrata.  KnueHTbT  HOCM  OTFrOBOPHOCT  3a
3aKOHOCHOOPA3HOTO NpefocTaBsHe, 3a BEPHOCTTa U
WCTUHHOCTTA Ha obpaboTBaHuTe JaHHMN,
BKMIOYNTENHO, HO HE CcaMO TMpu  EeBEHTyalHu
npeTeHuMn OT CTpaHa Ha TpeTn nuMua 3a
He3aKoHOCbOobpa3Ho obpaboTBaHe Ha
npepoctaBeHnte Ha baHkata paHHW. Heobxoguma
npeanocTtaBka 3a W3MNOM3BaHe Ha ycnyrata e
npegocTaBsaHeTO Ha nogageHuTte ot [loTpebutens
PErncTpaumMoHHN HOMepa Ha TpeTu CcTpaHn —
y4acTHUUM B NNaTeXHMs Npouec no npegoctaBsiHe Ha
ycniyrata, 3a koeto [loTpebutenar e yBeaOMEH C
NPMEMaHETO Ha HaCTOALLUTE YCIOBUSI.

4.9. (Hoea B cuna ot 19.01.2026 r.) MNMoTpebutenn,
KOUTO Ca MbIIHOMETHW K [eecnocobHn u nonssaT
MpunoxeHuneto 3a MobunHo 6aHkMpaHe ,MoraTt aa ce
peructpupat 3a ycnyrata HesabaeBHu npeBoaun no
mMob6uneH Homep Blink P2P (unu 3a kpatkoct “Blink
P2P”), koATO ce npeaocTaBa Ypes LeHTpanuanpaHaTa
ycnyra Ha ,bopuka“ ALl Blink Mobile Lookup 3a
obsbp3BaHe Ha IBAN Ha cmeTka € MoGurneH
TenedoHeH HOMeEp.

4.9.1 TloTpebutenar ce peructpuypa 3a ycnyrata
Blink P2P ¢ mobunHua cu TenedoHeH Homep,
npeaocTaBeH 1 aeknapupaH npea baHkaTta cbrnacHo
HoroBopa u c¢ IBAN Ha wn3bpaHa OT Hero
pasnnawaTtenHa wunu crnectoBHa CMeETKa B €BpoO,
OTKpMTa Ha HeroBo ume B baHkaTa, no kosTo Aa ce
nony4yasaT Bxoaswm npesoan 4ype3 Blink P2P.
Mo6unHmaT Homep Ha [NoTpebutens moxe ga 6bvae
0o6Bbp3aH caMo C egHa HeroBa CMeTka, BoAeHa npu
BaHkata vnu nNpy Apyr OOCTaBYMK Ha MraTexHu
ycnyrn, npepgoctaesw, ycnyrata  Blink  P2P.
Permctpaumsita un o006Bbp3BaHETO Ha MOOUNHUSA
TenedoHeH Homep Ha MoTpebutens c Heroea cMeTka
B baHkaTa npekpaTsiBa u 3amecTBa BCska npeaxonHa
permctpaumsi Ha To3m Homep 3a ycnyrata Blink P2P,

aKko MMa Takasa M CbOTBETHO NpeaxodHo 06Bbp3BaHe
Ha TO3M HOMep CbC cMeTKa. Ako [oTpebuTenaT Beye
nonssa ycnyrata Blink P2P ot gpyr goctaB4umk Ha
nnaTexHu ycnyrm n sevye e obsbp3an MobunHus cu
TenedoHeH HOMep CbC CMeTKa Npu Apyr AOCTaBYMKK,
TOM MOXe [Ja Cce peructpupa B MNPUNOXKEHUETO 3a
Mo6wunHo 6aHkupaHe 1 6e3 ga noco4Ba HoBa CMETKa,
KosTo ga Obage obBbp3aHa C HeroBuss MobuneH
Homep. B To3u cnyyan MNotpebutenat moxe camo ga
Hapexga usxoaswm npesogu no 1. 4.9.4. no-gony.
IBAN HoMepbT Ha nsbpanara ot [NoTpebutens cmeTka
N HOMEpPbT Ha MOOUNHKUA TenedoH, o6Bbp3aH C Hes,
ce npepocTasat Ha ,bopuka“ ALl ¢ uen ocurypsasaHe
Ha BB3MOXHOCTTA 3a nMoflydaBaHe Ha BXOOALLM
npesoan upes Blink P2P no T1asm cmeTka.
Peructpaumsita ce notebpxgasa ot [NoTpebutens ¢
EnHokpaTeH koa.

4.9.2. Tlpu peructpauuaTta 3a ycnyrata Blink P2P,
MoTpebutenat cnegBa pfa npegoctaBu  CBOETO
M3PUYHO Cbrnacue 3a ocbluecTBABaHe Ha OOCTbM OT
npunoxeHneTto 3a MobunHo 6aHkMpaHe A0 CnnchbKa ¢
KOHTaKTM Ha MOOMMHOTO YCTPOWCTBO, Ha KOETO e
perncTpmpaHo nNpuUnoXeHWeTo, C Uuen npoeepka npu
,bopuka“ Al Ha ToBa KOM OT KOHTaKTUTE OT CNUCbKa
ca peructpupaHm 3a ycnyrata Blink P2P n ¢ uen
npegocTaBsHe Ha Bb3MOXHOCT Ha [loTpebutensa aa
Hapexga wu3xogsawm npeeBoan u4pe3 u3bop Ha
TenedoHeH HOMep OT CbAbpXaliMTe ce TakuBa B
cinMcbka C KOHTaKTU Ha ycTpomcteoTo. [lpu
npegocTaBeH JOCTBLMN MO HAcTosLWaTa Tovka, MMeHaTa
n TenedoHHUTE HOMepa OT CMUCbKa C KOHTAKTU Ha
YCTPOWCTBOTO ce crnogendar ¢ ,bopuka“ ALl 3a uenute
Ha nocoyeHaTa npoBepka. B cnyyan ye goctbn He
ObOoe npegocTtaBeH, WU3XOAdAWM NpeBoan  4pes
ycnyraTta Blink P2P He moraT ga ce ns3sbpLuBar.
4.9.3. Tlpu peructpauus, NoTpedbutensat Moxe ga
npegocTtaBu Cbrnacme CTaTyCbT My Ha perucrTpauus
3a ycnyrata Blink P2P ga 6bae BugmMm 3a octaHanurte
nonssaTtenu Ha ycnyrarta. [loTpebutenaTt moxe ga no
BCAKO BpeMe [Ja aKkTuBuMpa WM [eakTuBupa
CNOoAensiHETO Ha CTaTyca Ha pernctpaums 3a ycnyrata
OT npunoXxeHneto 3a MobunnHo GaHknpaHe.

4.9.4. Cnepn peructpaums 3a ycnyrata Blink P2P,
MoTpebutenat moxe:

a) Ja Hapexpa u3xogswm HesabaBHM KpeauTHU
npesoaun Ypes Blink P2P oT Bcsika cBosi CMeTKa B €BpO,
KOSTO € [OCTbMHa 3a wu3xoaswm onepaumm B
npunoxexHmeTto 3a MobunHo GaHknpaHe n 3a KOATO
MoTpebutenar uMa akTMBHWM nMpaBa CbrNACHO
HacToawwmnTe OBWwK ycnosus, Ypes n3dop Ha MobuneH
TenedoHeH HOMep Ha nosnyvaTenu - u3n4eckn nuua,
peructpupaHu 3a ycnyrata Blink P2P. YcnyraTta e
HannyHa B CbOTBETHOTO MEHIO Ha NPUOXEHNETO 3a
Mo6unHo 6aHkunpaHe.

6) da nonyyaBa Bxoaswm He3abaBHWM KpeaUTHU
npesoan 4pe3 Blink P2P no wu3bpaHata oT
lMonaeatensa pasnnawiarenHa cmeTka B baHkaTa nnm
npv Apyr 4OCTaBYMK Ha MNaTeXHU ycryru, npeanarawy,
ycnyrata Blink P2P, kouto npesoau ca HapeaeHu ot
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Apyrn nonssaTtenu, peructpupaHu 3a ycnyrata, ypes
nocoyBaHe Ha MoOBGWNHUA TenedoHEeH Homep Ha
MoTpebutens, o6Bbp3aH eqHO3HAYHO C n3bpaHaTta oT
Hero cmeTka.

4.9.5. Tpu HapexgaHe Ha M3XOAsdL, NpeBog 4pes
Blink P2P, TloTpebutensat cnegea Aa MOMbIHK
KOPEKTHO BCUYKM U3MUCKYEMMW MOneTa, B TOBA YUCIO
Ccyma, BanyTa WU OCHOBaHue Ha npeBoAa, KakTo u ga
onpegenu nonyyatens Ha npesoga 4ype3 nsbop Ha
TeneoHHNss My HOMep OT AOCTbMHUTE TakMBa OT
CUCbKa C KOHTaKTM Ha MOOWMHOTO YCTPOWCTBO.
Mpean pa notBbpau npesoga, [loTpebutensaTt e
ONbXEeH Ja  npoBepyM TOYHOCTTA Ha  BCUYKM
CbObpXKallM Ce B HapeXaaHeTo AaHHKU, B TOBA YUCIO
N nMmeHata u MOBUNHWSA TenegoHeH Homep Ha
nony4artens, cymaTta, BanytaTta M OCHOBaHMETO Ha
npesoga. M3xogawmnte npesoam ce NOTBbPKAABAT No
pega Ha T. VII.10. no-gony.

4.9.6. C peructpauusata cu 3a ycnyrarta Blink P2P,
MoTpebutenat u3pmnyHO ce cbrnacsea ga nony4vasa
BXOOSAWM nNpPeBOAM 4Ype3 ycrnyrata OT  BCSIKO
peErncTpMpaHo 3a Hes nuue, KaTto onpaBoMoLLaBa
BaHkata pa 3aBepsiBa BxogdwmTe npeBoAn Mo
cMmeTkaTa My, ob6Bbp3aHa C perncTpmpaHnsa mobuneH
TenedoHeH HOMep.

4.9.7. TloTpebutensatr e pOnbXeH HesabaBHO fda
yBegomn baHkaTa npu npomsiHa Ha MOGUMHUA cuK
TenedoHeH HoMep, KOWTO € 06Bbp3aH CbC CMETKa
npyu BaHkaTta 3a nonyyaBaHe Ha BXOASLUM NpeBOAM
ypes ycnyrata Blink P2P v pa peknapupa npep
GaHkaTa HOBMSI CM HOMEpP MO peda Ha HacTosiwmTe
O6bwu ycnosuda. B cnyyam 4ye He e yBedOMEHa,
BaHkata He HOCKM OTrOBOPHOCT 3a Bpean wnm
nponycHatu nonau. MNpu yBegomsBaHe Ha baHkaTa 3a
npoMsiHa Ha MOBunHMA TenedoHeH HOMep, ycrnyraTa
Blink P2P ce peaktuBupa. NoTtpebutenat cneasa ga
ce pernctpupa HaHoBO 3a ycryraTta oT npoduna cu B
MobunHoto 6aHkuMpaHe, KaTo onpegenn OTHOBO
cMeTKa, KoATo Aa 6bae obBbp3aHa C HOBUSI HOMED.
Ako, B cCneactBMe Ha  HEU3NbIIHEHWE  Ha
3agbikeHnaTa Ha [loTpebutens no Hacrtoswarta
TOYKa, NO HeroBa cmeTka B baHkaTa nocTtbnAT cymu,
npeaHasHavyeHn 3a TpeTu nuua, ToOn gaBa cbrracue
BaHkaTta ga cebepe cny>kebHO OT cMeTkaTa CyMuUTE Ha
Te3un npesoau.

4.9.8. TlloTpebutensat moxe no BCAKO Bpeme Aa
NpoOMeHss 4pe3 npunoxeHveto 3a MobunHo
OaHkMpaHe cmeTkaTa, BogeHa npu baHkaTta,
00Bbp3aHa Cc Herosust MObuneH TenedoHeH HoMep 3a
nonyyaBaHe Ha BXOAsALM MpPeEBOAM 4Ypes3 ycryraTa
Blink P2P.

4.9.9. ToTpebutensat moxe no BCAKO Bpeme Aa
Jeaktnsupa ycnyraTta Blink P2P ype3s NMpunoxeHneTo
3a MobunHo 6aHkMpaHe. Ycnyrata ce geaktmempa u B
crlyyanl Ha 3akpuBaHe Ha cMmeTkaTa, obBbp3aHa C
pernctpypaHua  mobuneH TenedoHEH  HOMep,
npekpatsBaHe Ha [loroBopa W [JeakTMBMpaHe Ha
Ycnyrata UHTepHeT u MobunHo 6aHknpaHe, Kakto 1
npy NpoOMsiHA Ha  perncTpypaHus  Mobunex
TenedoHeH HOMep, No peda Ha T. 4.9.7. no-rope.

4.9.10. Peructpupankmn ce 3a ycnyrata Blink P2P,
MoTpebutenat npuvema, 4Ye Mpu U3BbPLUBAHE Ha
M3XoOsAWM M noflydaBaHe Ha BXOASLIMN KpeouTHM
npesogn 4pes ycnyrata Blink P2P, B cbotBeTHUTE
nnaTexHu JOKYMEHTW (NnaTexHu HapexaaHus u/unm
oTyeTU/u3BnevYeHns Mo cmeTkata, OT KOATO ce
HapeXga unuM no KoATo ce nornyvaBa NpeBod ypes
Blink P2P, we ce cbabpxaT AOMbAHUTENHN OAHHK 3a
MOBUIHUA  TenegoHeH HOMep Ha nony4artens,
06Bbp3aH CbC CbOTBETHATa CMETKa 3a MnoryvyaBaHe
Ha nNpeBoAu ypes ycnyrara.

4.9.11. C peructpupaHeTo cu 3a ycnyrata Blink P2P
MoTpebutenar nspuyHO Aeknapupa, 4Ye e 3anosHaT
ye, 3a UenuTe Ha NON3BaHETO Ha ycnyraTta, NIMYHUTE
MY daHHM (MMeHa, TenedoHeH Homep, IBAN, cnuckk ¢
KOHTaKTW, CTaTyC Ha peructpauuaTa My 3a ycnyrata)
ce obpaboTtBat oOT baHkaTa, BKMNIOYUTENHO u4pe3
npeaocTaBsHe Ha TPeTW CTpaHu, B TOBa YMCMO Ha
onepatopa Ha HauuoHanHaTa kapToBa M nnaTexHa
cxema ,bopuka“ AlLl, apyrm pernctpupaHu nuua,
nonssatenn Ha ycnyrata Blink P2P wn pgpyrm
AOCTaBYMLM Ha MnaTexXHW YCnyru, ydvacTBaliv B
nnaTexHusa npouec.

4.9.12. TMpun n3nbnHeHue Ha Blink P2P, ce npunarat
BCUYKN YCNOBUHA, B TOBA YMCNO TaKCU U JIUMUTW,
OTHOCHO W3MbJSIHEHWE Ha KpeauTHW npesoan OT
BaHkaTta, BKNHOYMTENHO  He3abaBHW  KpeauTHU
npesoan, npeasuaeHn B HacToswmte O6Lwm ycnosus,
O6wunTe ycrnoBust 3a CMETKM Ha PU3MYECKU NMua U
Tapudbata Ha baHkara.

4.10. (Hosa, B cuna ot 07.07.2026 r.) Peructpauus
OT pasctodHune. TUTynap u3ny4ecko nuue, KoOWTo €
efHoBpeMeHHO [loTpebuten, nma Bb3MOXHOCT 3a
perncrTpaums kato GaHKOB KIIMEHT U CKIOYBaHE Ha
[orosopa oT pascTosHue, n3non3sanku
MpunoxeHueTto 3a MobunHo 6aHknpaHe, CbriacHo T.
[11.3.9. no-rope. lMNpu peructpauma n ckniouBaHe Ha
[orosopa oT pasctosHue, Tutynapat/lotpebutenart
nofnly4aBa AOCTbN A0 BCUYKM MPOAYKTU WU YCAyrn C
akTuBHM npaea. Tutynapat/ MNotpebutenaT we moxe
Aa M3BbPLUBA M aKkTyanusauus Ha KIMEeHTCKUTE Cu
AaHHW OT pascTosiHue u4pe3 [lpunoxeHveTo 3a
Mo6unHo 6aHkupaHe, MO HEroBa UHULMATMBA UK MO
nckaHe Ha baHkaTa, 3a KOeTo e nony4yasa U3BeCTUA
B MobunHoTo 6aHKkupaHe.

5. AKTMBHWTE WU/UNM NnacuBHWUTE Npasa 3a AOCTbN Npu
nonssaHe Ha Ycnyratano 1. V.3 u 1. IV.4. no-rope ce
onpegensart no oTHoweHune Ha MNoTpebuten n CmeTtka
n/unu gpyr npoayKT u/vunu ycnyra, npegnaraHa ot uim
ypes baHkaTa, oT TuTyngaps, pecn. OT 3aKOHHUA My
npeacTaBuTeEN UMM OT MU3PUYHO YMbSIHOMOLLEHO OT
Hero nuue, Npu cknoYBaHe Ha [lorosopa 3a YcnyraTta.
lMpomsiHa Ha aKTUBHUTE W/MN NACUBHUTE NpaBa MoXe
Aa ce 3asBu OoT TuTynapsa, CbOTBETHO OT 3aKOHHWUS
npegcraBuTeN UM N3PUYHO YMbITHOMOLLIEHO OT HEro
niue, € nognucBaHe Ha aHekc/ [OMbITHUTENHO
crnopasymeHue kbMm [loroBopa 3a YcnyraTa.

6. [pun 3asBsiBaHe Ha AocTbn 4vpes3 Ycnyrata go
KpeauTHa/u kKapTta/n, wu3gageHa/m ot baHkaTta,
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Bb3MOXHOCT 3a M3BbpLUBaHE Ha akTMBHWU onepauun
ce npegocTtaBs camo B cnyyan de [lotpebutensT e
egHoBpeMeHHO 1 KapTtoobpxaTen Ha cboTBeTHaTa
KpeauTHa Kapta, [loTpebutenn, kouto He ca
KapTogbpxaTenn Ha CbOTBETHUTE KpeOUTHW KapTw,
He MoraT Ja umaT akTUBHW MpaBa Mno Te3n KapTu.
MoTpebutenatr moxe Oa 3asBWM NPWU CKMOYBaHE Ha
[lorosopa, 4Ye xenae ga mM3BbplUBaA 4pes3 Ycnyrata
caMO nacvBHW onepauun No KpeauTHaTa kapTa.

7. TuTynapsat nocovsa W uHAMBMOyanusmpa B
[doroBopa (CbOTBETHO B aHekcw/ [AOMbAHUTENHN
criopasyMeHusi KbM Hero) usanyeckn nuua —
MoTpebutenn, KoUTo wumaT MpaBO Ha AOCTbN A0
Ycnyrata, pecn. go CwmeTtkata/te wwunu pgpyrute
NPOAYKTU N YCNyrn, 40 KOUTO BCEKU OT TAX Lie nma
npaBo Ha AOCTbMN, CbOTBETHMA 06XBAT Ha OOCTHMN 3a
Bceku [NoTpebuTten — nacuBHU W/ M akTMBHM NpaBa,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
n3npawiaHe Ha NPEBOAM, KaKTO N 0bLLMA MakcumarneH
pa3mep Ha 6e3kacoBu NpeBoAW, KOUTO CbOTBETHUAT
MoTpebuten, MoXe wu3BbpWBA 3a onpegeneH
BPEMEBM nNepuoa — AHEBEH NUMUT UMM MeCeyeH
NMUT (numunT 3a OnpaBomoLueH
nonaeaten/lNoTpebuten).

8. Ycnyrata ce npegoctaBs MO OTHOLWEHWE Ha
n3pu4Ho nocoveHute B HdorosBopa CmeTtka/ CmeTKu
n/vnn gpyrn NpoaykTn 1 ycnyru, npegnaraHyi ot unm
ype3z baHkata u npu ycnosuaTa, oTbenssaHn B
Horoopa. B cny4vai 4ye TutynsapaTt — uandecko nuue
e epgHoBpeMeHHO [loTpebuten unu Tutynapsat e
topuagndecko nuue u lotpebuten e 3akoHHMAT
npeactaeuten Ha Tutynapa wnu  TuTynsapaTt e
eQHONMMYeH TbproBel wnu nuue, YynpaxHaBawo
cBobogHa npodecusa n NoTpedbuten e CbOTBETHOTO
dusnyecko nuue, TuTynapsaT Moxe ga 3asBu B
[orosopa aBTOMaTM4YHO OobGaBsAHe Ha AOCTbM 4vpe3
Ycnyrata ot [loTpebutens Ha Bcudkm 6HaHKOBU
npoayktu/ycnyrm  (CmMeTkn, KapTM UM KpeauTw,
oTnycHaTu oT BaHkara), Kouto TUTynspaT non3sa KbM
MOMEHTa Ha CKMYBaHe Ha HacTtoswmsa [orosBop u
KOWTO e 3asBu 1 nonssa B 6baewe ot baHkata, B
AONbIIHEHNE KbM M3PUYHO nocodeHuTe B [JoroBopa
npoayktm wn ycnyri. [Mpoayktute W ycnyrute no
NpeaxogHOTO wm3pedeHve ce [00aBAT C  aKTUBHMU
npaea, OCBEH ako TUTynApsaT He 3asiBU M3PUYHO
nacuBHW NpaBa Ha 4ocTbn Ha MoTpebutens.

9. Korato B obxBaTa Ha Ycnyrata ca BKOYEHU
aKTMBHM nNpaBa, onepauuuTe ce npuvemar u
N3BBbPLLBAT, OKOMKOTO Ca NPUOXKUMUN 38 KOHKPETHUSA
nNpoaykT WnM ycnyra, CbrnacHo Jorosopa 3a
CbOTBETHUSA  MpPOAYKT/ycnyra, CKMYEH  Mexay
BaHkaTta n Tutynaps.

10. lNpekpaTaBaHe Ha perncTpaunsaTa 3a uanornsBaHe
Ha Ycnyrata N0 OTHOWEHWE Ha  KOHKpeTeH
MoTpebuten, KakTo U NpomMsiHa W/ UM OTMEHSIHE Ha
npaeaTa, obxBata M NUMUTUTE 3a LOCTbM, KaKTO U
N3KMYBaHe Ha AOCTbN O NPOAYKTU MO OTHOLUEeHue
Ha KOHKpeTeH [MoTpebuten, Moxe Aa ce n3sbpLUBa OT

TuTtynaps — pusndecko nuue, CbOTBETHO OT 3aKOHHNA
npeacTtaBuTen Ha TUTyNaps — IPUANYECKO NULE Unu
U3PUYHO YMbITHOMOLLIEHO OT 3aKOHHUSA npeacTaBuTen
nuue, ¢ nognuceaHe M nofasaHe npen baHkata Ha
HeobXxoanmMMTe OOKYMEHTU no obpasel, Ha baHkaTta,
nvnn (cbobpasHo cnyyasd) C nognucBaHe Ha
CbOTBETHUA aHekc/ AOMbAHUTENHO CchopasymMeHue
kbM [loroBopa 3a Ycnyrarta. Beeku NoTpebuten moxe
Aa u3BbplBa npekpaTaBaHe Ha cobcTBeHaTa cu
peructpauus 3a u3nonseaHe Ha Ycnyrata, cnef kato
nognvwe wn nogage npen bankata cboTBETHUTE
AOKyMeHTK no obpaseu Ha baHkata. B nocodeHuTte B
npeaxogHnTe wmspeyeHnss cnyyvam u  (cbobpasHo
crnyyasl) cneg  CknouBaHe Ha  HeobxogumuTe
AOMbIIHUTENHN CrnopasyMeHus/ aHeKcn, CbOTBETHO
crneq nogaBaHe Ha HeobxoauMWTe OOKYMEHTW npeg
BaHkaTta, [JoroBopbT ce cuMTa 3a U3MEHEH OTHOCHO
noco4yeHuTe no-rope obcroAaTencraa.

11. C uen nosuLwaBaHe Ha CUrypHOCTTa Ha Ycnyrata
W orpaHMyaBaHe Ha pucka OT U3BbpLIBaHE Ha
HepaspelleHa TpaHcakumnsa, TUTynsapaT, CbOTBETHO
3aKOHHUMAT NpeacTaBuTen Ha TUTYNsSps N U3PUYHO
YMbSIHOMOLLEHO OT HEro nuue, MoXxe Aa onpegenv
MaKkcumarieH pasmep Ha eavHuUYeH npesod (MMMUT 3a
TpaHcakuusi), MakcumaneH obu, pasmep Ha
npesoguTe, KOMTO MoraT Aa 6baaT u3BbpLUBAHW B
paMKuTe Ha egHO AeHOoHoWwMe (QHEBEH JIMMUT), KaKTo
N MakcumaneH obuy pasmep Ha npeBoauTe, KOUTO
mMoraT ga O6baaT M3BbPLIBAHM B pPaMKUTe Ha eauH
KaneHgapeH wmecel. Jlumutute ce onpegenat c
nognuceaHe Ha [loroBopa u/unu (cbobpasHo cryyas)
C nognuceaHe Ha CbOTBETHUSA aHEKC/ LOMbIHUTENHO
cnopasymeHue kbM [JoroBopa 3a Ycnyrara.

12. C ornep nocturane Ha uenute no T. IV.11. no-
rope, baHkata nma npaBo eAHOCTPaHHO Aa BbBeXAa
n/vnn npomeHsa (BKMKYUTENHO, HO He camMo fAa
yBenuyaea no cobcTBeHa npeueHka cneg oTnpaseHa
A0 Hes monba oT TuTynsapsa) AHEBHU NUMUTW, MUMUTH
3a TpaHCaKUMst N MECEYHU TIMMUTHN, KATO NIMMUTUTE,
onpegenenn ot Tutynapa no 1. IV.11. no-rope, He
MoraT Ada HagsuwaeaT nuUMUTUTE, BbBeaeHwu/
npomMmeHeHun ot baHkaTa.

13. Korato Tutynapst He e nocoyurt AHEBEH NUMUT
n/vnn NMMUT 3a TpaHcakuusa no pega Ha T1. 1V.11. no-
rope, 3a MakCcumManHu nUMUMTM  ce  cuuTaT
onpegeneHnte ot baHkata gHeBeH AUMUT w/unu
NMMAUT 3a TpaHcakuus, nocodeHn B [loroBopa 3a
Ycnyrata. baHkata ysBegomsBa  Tutynaps u
MoTpebutena 3a pasmepa Ha BbBeAEHUTE OT Hes
NUMUTK NO peda Ha pasaen XV. Ha HacToswmTe O6Lwn
yCroBusi.

14. OnpegenaHeTo Ha/ mpomdaHaTa Ha onpeneneH
AHEBEH NUMUT, NIMMUT 3a TPaHCaKums, U/unm meceyeH
NMMUT MO UCKaHe Ha TuTynaps B cuna 3a BCUYKK
cTpaHu (Bkn. 1 3a NoTpebuTtens) cnen noannceaHe u
nogaBaHe OT CTpaHa Ha TuUTynaps Ha CbOTBETHUTE
AOKYMeHTM no obpasel Ha baHkaTta, pecnekTMBHO B
NPUNOXUMUTE criydaun crieq noagnuceaHe ot TuTynsps
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Ha HeobXoaMMUTE LOMBAHUTENHM crnopasymeHus/
aHekcu (6e3 ga e Heob6xoaMmo AOKyMeHTUTe Aa 6baaT
noanuceaHu n ot MNMotpebutensa) n cboTBETHO (ako e
NPUNOXMMO) cres peleHneTo Ha baHkaTta 1 No HeNHO
YCMOTPEHME da OCbLUECTBM NOUCKaHaTa NpoMsiHA Ha
OHEBEH NMUMUT W/MNU NMUMUT 3a TpaHcakKuus, u/munm
mMeceyeH numuT, 3a KoeTo baHkata yBegomsiBa
Tutynaps n Motpebutensa no pega Ha pasgen Xl Ha
HacToswwmnTe OO ycnosus.

V. TEXHUYECKU YCIOBUA U CPELOCTBA,
HEOBXOOUMU 3A NON3BAHE HA YCIIYTATA

1. MNoTpebutenar moxe ga nons3ea Ycnyrata 4pes
cnegHuTe  TexHUYeckm — cpeactBa  (CbobpasHo
pasnMyHUTEe KaHanu 3a 4ocTbn, nocoveHu B yn. 1V.1.
no-rope):

1.1. lpu poctbn upe3 Canta e Heobxogmma
KOMMIOTbPpHA KOHUrypaums, nossonsealla
WHCTanmpaHe Ha onepaumoHHa cucTema,
u3nonssaema 3a uenta Ha Ycnyrata, AOCTbMN OO0
WHTEpHEeT W usnon3eaem 6pay3bp. MuHumManHuTe
TEXHWYECKM  M3UCKBAHUA MO  OTHOWEHWe Ha
KOMMIOTbpHATa  KOHUrypaumsi,  onepaunoHHaTa
cuctema u bpaysbpa ce onosecTaBaTt oT baHkaTta Ha
HerHaTa MHTEPHET CTpaHuua, nocoveHa B T. XV.3. oT
HacTosawmuTe O6LWKM ycrnosus;

1.2. 3a pgoctbn 4pe3 MobunHo GaHkupaHe, KakTo n
3a uanonssaHe Ha npunoxeHmeto m-Token Postbank
3a uenuTe Ha ygocToBepsiBaHe WOEHTMYHOCTTa Ha
MoTpebuTtens n 3a NOTBbPXKAABAHE HA CbrNacueTo 3a
M3MNbIIHEHNWE  HA  ENEeKTPOHHM  AUCTAHUMOHHU
nnaTexHu 1 HennaTexHn onepauun, e Heobxoaumo
n3non3saemMo 3a Hyxaute Ha Ycnyrata MobunHo
YCTPOWCTBO C onepaunoHHa cuctema Android nnm iOS
MW [OOCTbM Ha ycTponctBoTOo A0  MHTepHeT.
MwuHumanHute TEXHUYECKN N3ncKkBaHnA no
OTHOLWEHNne Ha  MOOUITHOTO  YCTPOMCTBO U
onepauMoHHaTa My cuUcTema ce onoBecTaBaT OT
baHkaTa Ha HerHaTa MHTEPHET CTpaHuua, NocoYeHa B
T. XV.3. o1 HacTosAwmTe OBLWK ycnosus;

1.3. 3awusnonseaHe Ha BMOMeTpNYHM JaHHK 3a BXOA
B npunoxeHneto MobunHo 6aHKkMpaHe, KakTo M 3a
OOCTbMBaHE W W3MON3BaHE Ha MPUIIOXEHNETO ,m-
Token Postbank, e Heobxogumo  MoOOUNHO
YCTPOMUCTBO C onepauuoHHa cuctema Android,
npuTeXaBallo CEeH30p 3a MPbCTOB OTNeYaTbk WNnn
YCTPOMCTBO C  onepaumoHHa cuctema  iOS,
npuTeXaBallo CEeH30p 3a MPbCTOB OTNeYaTbK Wnn
Bb3MOXHOCT 3a NULEBO pa3no3HaBaHe.

2. baHkata cu 3anasBa npaBoTO [Ga MPOMEHS
TEXHUYECKATE W3NCKBAHMUS 3a MpedocTaBsHE Ha
YcnyraTa 3a uenuTe Ha nogobpsiBaHe Ha Ka4ecTBOTO
N CUrypHOCTTa Ha YcnyraTta, KakTo U B U3MbIHEHME Ha
3aKOHOBW U3UCKBAHUA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHNE B MUHUMAITHUTE TEXHUYECKN N3NCKBAHUS
3a nonaeaHe Ha Ycnyrara, nocoveHn B T. V.1. no-rope,
BbaHkata yBegomsisa Tutyndapsa w/ wnu MNotpebutens
no pega Ha 1. XV.3. ot HacToawmTe O6Lm ycnosus.

VL. AKTUBUPAHE HA
AOCTDHIMN A0 YCNYTATA

1. 3a ga nony4yn goctbn Ao Ycnyrata, Motpebutenar
noanexm Ha NbpBOHAYanHa perucTpaumsa B
cuctemarta 3a €efiekTpoHHO 6GaHkupaHe Ha baHkaTta.
BaHkaTta 3ano4Ba npouenypara rno permcrpaums cneq
nognuceaHe Ha [orosBopa mexay CTtpaHuTe, KaTo
npegoctaesa Ha permctpupanus MNoTtpebuten Kog 3a
aKkTUBaUus, CryxeLl, 3a MbpBOHA4YanHoO Cb3aaBaHe Ha
Kop 3a gocTtbn.

2. (N3m., B cuna ot 08.01.2025 r.) B cnyyanm ue
Tutynapsatr e dwusnyecko nvue (C U3KNIOYEHWe Ha
nocoyeHnte B T. VI.3.), KogbT 3a aktmeBauus ce
npegasa caMO fMYHO Ha CboTBeTHMA [loTpebuten
BbB (PMHAHCOB LeHTbp Ha baHkaTa.

3. B cnyyan 4e TuTynapsaT e opuanmyecko nuue,
€[HOMMYEeH TbproBel WwnNu nvue, YynpaxHsiBalLo
ceBobogHa npodecusi, KogbT 3a aktmBauust ce
npegaea JIMYHO Ha CbOTBETHUA [oTpebuTten nnmn Ha
YNbIIHOMOWEHO OT Hero nuvue C MbHOMOLLHO
CcbrnacHo usmnckBaHudaTa Ha baHkarta no touka l11.6. ot
HacToawmuTe OOWM ycrnoBMs, CbAbpPXKALLO U3PUYHO
npasomoLLue 3a nonyvasaHe Ha Koa 3a aktueaums. C
npuemaHe Ha OOWwuTe ycnoBus U noanucBaHe Ha
[oroBopa (CbOTBETHO Ha aHeKkcu/ AOMbIHUTENHN
crnopasymeHust KbM Hero) [NoTpebuTtenaTt geknapupa,
Yye paKTbT Ha yNbfHOMOLLABaHe OT HEroBa CTpaHa Ha
Tpeto nuue ga nonyun Koo 3a aktuBauus Lie
O3HavyaBa, 4e TOW MNoema M BCUYKM PUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a akTuMBauusi No BMHA Ha
MbMHOMOLLHMKA, KaKTO M pucka OT HeoTopuaupaHu
ornepaumm, U3BbpPLUEHN OT MbSTHOMOLLHUKA UKW TPETO
nuue, KakTo 1 npuema, Yye npenaBaHeTo Ha Koaa 3a
akTuBauus oT baHkata Ha NbNHOMOLIHMKA He
npeacrtaBnsiBa paskpyMBaHE Ha MepCoOHanu3npaHu
cpeacTBa 3a CUIYPHOCT Ha Ivue, pasfnyHoO OoT
Motpebutens.

4. lMbpBOHa4aneH Bxoq B cuctemMara 3a efieKTPOHHO
GaHkupaHe C orneg nonseBaHe Ha Ycnyrata ce
ocbllecTBsiBa antepHatuBHo npe3 CanTta unu npes
Mob6unHoTto GaHkmpaHe. [NoTpebuTtenaT crnegBa ga
BbBeAe pbyHO B Opaysbpa agpeca Ha CanTta nnu ga
MHCTanupa ot omymnanHma marasuH Ha CboTBeTHaTa
onepaumMoHHa cuctemMa Ha MOOWMAHOTO YCTPOWCTBO
MpunoxeHueTo 3a MobunHo 6aHkmpaHe.

5. (Uam., B cuna ot 08.01.2025 r.) Npn goctbneaHe
Ha Canta, pecn. Ha [lpunoxeHuveTto 3a MobunHo
OaHkupaHe, NMNoTpebutenaTt BbBexaa NpegoCcTaBeHuns
Kog 3a aktmBauus, cneg KOeTo NpemMuHaBa KbM
cb3gaBaHe Ha Koga 3a [oCTbn, CbCToOsW, ce OT
notpebutencko umMe M napona 3a [OCTbN [0
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTta. 3a
aKkTuBMpaHe Ha npoduna, NoTpebuTtenaTt cnegea noa
BbBeae n EgHokpaTteH koa, nsnparteH ot baHkaTta.

MoTpebutenaT e oNbXeH Aa nasn B TalHa M [a He
npegocTtassa Ha TpeTn nuua Koga 3a aktusauums, Koga
3a goctbn U EgHOKpaTHMA Ko4 3a akTMBauma v ga rm
BbBexga camMo B [lpunoxeHneto 3a MOOWMHO

NMbPBOHAYAIEH
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©aHkupaHe unmn cboTBeTHO B Carita n eguMHCTBEHO 3a
uenuTe Ha aKkTMBMpaHe Ha 4OocTbna Ao Ycnyrara.

6. Mpu  ycneweH nbpBOHA4yaneH BXog  OT
cbllecTByBalM [loTpebutenn cbC CbLIECTBYBALUU
peructpaumu, nNpexBbprieHn OT  npeaxogHaTta
cucTeMa 3a enekTpoHHO GaHkupaHe Ha BaHkaTa, e
ce u3NcKa 3adbIDKUTENHA CMsHa Ha  Tekylo
nsnonssaHarta napona.

7. (Wsm.,, B cmna ot 08.01.2025 r.) [lpwu
OCbLLUECTBABAHETO Ha MNbpBOHA4yaneH BXxog B
cucTemarta 3a enekTpoHHo 6GaHkupaHe Ha baHkata
ypes npunoxeHmeTo 3a MobunHo 6aHkMnpaHe OT HOBO
MOOGWMMHO YCTPOMCTBO WMNM B Opyrn crnyyvaum no
npeueHka Ha baHkaTta, ce M3nckBa LONbAHUTENHA
naeHTudukaumsa n NoTebpXAeHNe Ype3 EgHokpaTteH
kog unnm cbc CodTyepeH TOKEH, B cCryvyanm ue
MoTpebutenaTt pasnonara ¢ akTUBEH TaKbB.

8. B cnyyaw ye B cpok oT 180 gHuW, cumTaHo oT gatarta
Ha cknoyBaHe Ha [oroBopa, [loTpebutenaTt He
n3non3ea Koga 3a aktmBaumss 3a NbpBOHaYaneH
Joctbn OO Ycnyrata, TO KOAbT CTaBa HEBaNVAEH.
MoTpebutenat nma npaBo Aa 3asiBU NoflydaBaHe Ha
HoB Koo 3a aktuBauma no pega Ha T. VI.1. Ako
AocTbnNbT OO Ycnyrata e OnokspaH no peda Ha
pasgen X. no-gony, npu npeusgaBaHe Ha HoB Kop, 3a
aKTMBauus, AOCTbNbT A0 Ycnyrata ce oT6nokvpa
aBTOMaTUYHO.

VIL. ENEKTPOHHA WAEHTU®UKALUUA TPU
AOCTDBIM A0 YCNYIATA

1. (Wam., B cnna ot 08.01.2025 r.) 3a goctbn u
nonseaHe Ha Ycnyrata u4pe3 Canta, npu BCSKO
BNM3aHe B cucTeMaTa 3a enekTpoHHO GaHkupaHe Ha
BbaHkaTa, NoTpebuTtenaT cneaBa na BbBede PbYHO B
Opay3bpa agpeca Ha Canrta, crneg KoeTo e
Heobxoanumo aa N3BBPLUM €neKTPOHHO
naeHTnduumpaHe 4pes BbBexaaHeTo Ha Kopg 3a
pocten  (notpebutencko wume W napona), B
KomMOMHaums ¢ noTBbpKaeHne cbc CodpTyepeH TOKEH,
B cnyyan 4ye [loTpebuTtenaTt pasnonara C akTMBEH
TakbB, Unun ¢ EgHokpaTeH koa.

1a. (Hoea, B cuna ot 07.09.2026 r.) MNoTtpebutenat
MoXe [gfa pobaBm yCTPOMCTBOTO, OT KOETO e
OCbLLEeCTBMN ycneweH AocTbn cbrnacHo T. VIL1., B
CMUCBbK C [OOBEPEHUN YCTPOWUCTBA, OT CbOTBETHOTO
MEHI0 Ha npodwuna, goctbnHo npe3 Cawta. [Mpu
nocnegsaw, pgocton [o Ycnyrata OT  CbLOTO
YCTPOWCTBO Ce u3uckBa [loTpebuTensaTt ga BbBege
egnHcTBeHo Kog 3a OocTbM, KaTo He Ce M3UCKBa
noteBbpxaeHne cbc CodpTyepeH TOKEH wunu c
EpoHokpaTeH kog. baHkata moxe ga uaucka npes
onpefeneH nepuog OT BpemMe  LOMbJIHUTESTHO
noTBbpXAaBaHe Ha gocTbna Ao Ycnyrata npe3 CanTa
cbc CopTyepeH TokeH unu ¢ EgHokpaTteH Koa.

2. MNoTpebuTensaT umMa BbL3MOXHOCT Aa CMEHM Mo
BCSKO BpeMe WU3Mnon3BaHuTe OT Hero notpebutencko
ume ¥ napora no csov u3bop, nNpu cnasBaHe Ha
U3NCKBaAHNATA Ha cMcTeMaTa 3a ObJDKMHA U CIOXKHOCT

Ha naponarta u copmaTta Ha NoTpebuTenckoTo nve.
MoTpebuTtenar e onbXeH Aa NPOMEHs NepuoanyHo
naponara cu 3a AoCTbn B npoduna My B cuctemarta
3a enekTpoHHo 6GaHkMpaHe Ha bankata. Ot
CbobpaxeHnst 3a CUrypHOCT, € Bb3MOXHO cucTemara
Aa n3uncka 3agbikntenHa cMsHa Ha naponara, 3a ga
MOXe [ia ce OCbLUEeCTBU BXOA U JOCTbN A0 YcnyraTa.

3. lNpwn 3abpaBeHa napona n/unu noTpebutencko nme
3a pgoctbn o Ycnyrata, [NoTtpebutenat moxe aa
nonyuun Hoe Kog 3a aktmBauus BbB (OMHAHCOB LIEHTHLP
Ha baHkaTta, cneg koeTto ga akTuBMpa MOBTOPHO
poctbna cu no pena Ha Pasgen VI.

4. lNMpwn 3abpaseHa napona 3a gocTbn Ao Ycnyrarta,
MoTpebutenatr moxe ga 3asBM HOBa napona u3usano
OHMawH, B cnyyanm 4e [loTpebuTensaTt pasnonara c
aktuBeH CodTyepeH TokeH. 3a Bb3CTaHOBSIBaHE Ha
napona, [loTpebutenat cnegsa pgna BbBeae
noTpebuTencko ume 1 gaHHU 3a MoburneH TenedoHeH
HOMEP W €eneKTPOHEH ajpec, npeaoCTaBeHn OT
MoTtpebutena B [JoroBopa, creq KOeTo Aa NoTBbpAU
onepaumsita cbc CopTyepHNSA TOKEH.

5. 3a pgoctbn M non3eBaHe Ha Ycnyrata 4pes
npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoanmo
MoTpebutenar aa n3BbPLLBA €IeKTPOHHO
naeHTnduumpaHe  npu BCAKO  BNU3aHe B
npunoXeHneTo 4Ypes BbBexaaHe Ha Koa 3a goctbn
unu ypes BbBexaaHe Ha Kog 3a MobunHo 6aHkupaHe
UnNn 4pes u3nonseaHe Ha buomeTpuyHM paHHK, B
crny4an 4ye nocrnegHuTe ca 3asiBeHW MNo peda Ha T.
VIL7. vnn 7. VII.8. no-gony.

6. (M3m., B cuna ot 08.01.2025 r.) lMpu Bxoa4 B
npunoxeHneto 3a MobunHo 6aHKkupaHe OT CbLLOTO
MOBUITHO YCTPOWMCTBO, OT KOETO € OCbLLECTBEH
yCcrnelweH nbpBOHAyaneH BXO4, He Ce W3UCKBa
AOMbIIHUTENHA NOEHTUUKAUMS U NOTBbPXKAEHUE C
EfHokpaTeH ko unm csc CopTyepeH TOKeH.

7. NoTpebutenar moxe Aa 3asaBu naeHTUdmKaumusa u
BXxo4 B npunoxeHneto MobunHo ©GaHkupaHe
nocpeacteom Koag 3a MobunHo OaHkupaHe cnepg
MbpBOHaYaneH BXxo4 W wWOeHTUuKauma B
npunoxeHmeto ¢ Kog 3a pgoctbn wunm  4pes
BromeTpuyHn OaHHM M M3PUMYHO aKTMBMPaHe Ha
onuusTta 3a goctbn Ype3 Kog 3a MobunHo 6aHknpaHe
B CbOTBETHOTO MEHIO Ha NMPUIOXEHMETO KaTo 3adage
nepcoHaneH naeHTndukaunoHeH Homep (MUH kopn);

8. MNoTpebutenat moxe Aa 3asaBu MAEHTUMKALMS U
BXo4 B npunoxeHneto MobunHo 6GaHkupaHe
nocpeacTsoOM BromeTpunyHn AaHHU cnen
nMbpBOHAYaneH Bxo4 WM WAEHTMdUKaums B
npunoxexHmeto ¢ Kog 3a pgocten wmnu ¢ Kopg 3a
Mob6unHo GaHkMpaHe M U3PUYHO aKTUBMpPaAHE Ha
onuuATa 3a AocTbn ype3 buomeTpuyHn paHHWM B
NPUNOXEHNETO.

9. lMpu akTMBUpaH BXOA4 B NpuroxeHneto MobunHo
GaHkupaHe Cc BuOMETpUYHM [aHHW, [OCTbNBLT A0
MPUNOXeHWeTo Le ce cyuTa 3a paspeleH oT
MoTpebuTtensa npu m3nonseaHe Ha KOATO U Aa e oT
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GroMeTpUYHNUTE AaHHW, perncTpupaHm B
orepauMoHHaTa cuctema Ha MOGUITHOTO YCTPOMCTBO.

10. B gonbnHeHne kbM gaHHuTe no 7. 1 — 9 no-rope,
3a LenuTe Ha EefeKTPOHHOTO MaeHTuduMuMpaHe npu
nonsesaHe Ha Ycrnyrata 1 3a U3BbpLuBaHe Ha aKkTUBHU
nnatexdHu onepauum kbm CMeTKM C  TUTYnSAp,
pasnuyeH oT TuTynaps, KakTo 1 3a U3BbpLIBAHE Ha
npeBogn KbM CMETKM B APYrn GaHKu, pasnunyHu oT
BaHkata, KakTO W B OpyrM crydanm, U3pUYHO
npegeugeHn B HactoswmTe OO6OWM  ycrnosus,
MoTpebutenat noTBbpXAaBa CbrNacMeTo CcKu  3a
N3NbIHEHNE Ha KOHKPETHMUTE onepauun NocpeacTBOM
aktmempaH CodptyepeH TokeH unm 4pe3 KEI, B
KombunHaums ¢ EgHokpaTteH koga.

11. 3a ga nonsea npunoxexHneto m-Token Postbank
kaTo [lepcoHanuanpaHo cpeacTBO 3a CUIYPHOCT,
MoTpebutenaTt cnegBa Aa UHCTanNUpa u aa aktmeupa
NPUIOXEHMETO Ype3 NofaBaHe Ha OHMaWH 3asiBKa
npe3 060co0eHOTO 3a LenTa MEHIO Npes ycnyrara.

12. (M3m., B cnna ot 08.01.2025 r.) Motpebutenar
nony4yasa akTMBaLMOHHUTE KOAOBE 3a NPUNOXEHNETO
m-Token Postbank ype3 SMS unu gpyro enekTpoHHO
cboOweHne n 4ypea e-mail Ha perncTtpupaHuTe B
baHkaTta cboTBETHO MOOWMNEH TenedoHEeH HOMEp W
enekTpoHeH aapec Ha [loTpebuTens, npenocTaBeHu
Ha BbaHkaTa cbrnacHo [loroesopa (B nsnparteHus e-mail
€ MOCOYEH W JIMHK 3a CBansHe Ha MpPUMOXEHUETO).
baHkata He HOCM OTrOBOPHOCT MpWU MOrpeLlHo
nogageHun u/wnn Heaktyanuampanun ot NoTpebutens
HOMep Ha MoOuneH TenedoH 1 enekTPOHEH afpec.
AKTyanusaumsi Ha Homep Ha MobuneH TenedoH wn
eneKTpoHeH agpec MoOXe ga O0bae HamnpaBeHa BbB
dmHaHCcoB LeHTbp Ha baHkaTta cbrnacHo T. [11.9. unu
ONCTaHUMOHHO, cbrnacHo T. 111.10.

13. 3a pga ce ocurypu gocTtaTbyHO BMCOKO HMBO Ha
3aWmMTa Ha KaHanuTe, NO KOUTO Ce nony4yasart
aKTMBaLMOHHMTE KogdoBe, [MoTpebutenat e AnbxeH
[Aa B3emMa MepKu AOCTbMbT 40 eNEKTPOHHAaTa My noua
npes MOOGWNHOTO  yCTPOWCTBO Jda CTaBa C
notpedbutencko nme 1 nNapona, a A4ocTbnbT Ao SMS
cboblleHnaTa unu 00  ApYruTe  eneKTPOHHU
cboblweHnss p[ga CcraBa crnej BbBeXgaHe Ha
CbOTBETHUTE  UOEHTUMMKAUMOHHM  OaHHM 32
OTKMNYBaHe Ha mobunHoto yctpoucteo ([MMH 3a
MOBUITHO YCTPONCTBO UM BMOMETPUYHM AaHHNM).

14. Mpn wum3nonsBaHe Ha m-Token Postbank,
MoTpebutenat noTBbpXAaBa CbrNacMeTo cu  3a
N3NbIHEHne Ha KOHKpeTHa €NeKTPOHHa
OUCTaHUMOHHA NnaTeXHa onepauusi nocpencTBoM
Ycnyrata unu Ha gpyro AercTBue, 3a KOeTo U3PUYHO
e npeasuaeHo norebpxaasaHe ¢ m-Token Postbank
B HactoswmTte OBLWM ycrnoBms, NO e4uH OT cnegHuTe
Ha4YMHW:

a) MNoTtpebutenat nonyyasa Push HoTudMKauma Ha
MOBUITHOTO YCTPOWCTBO, HAa KOETO € MHCTanMpaHo U
aKTMBMpaHo npunoxeHneto m-Token Postbank c
MHGOPMaUMA 3a KOHKpeTHaTa onepauust unum gpyro
AencTeue, KoUTo crneaBa ga 6baat NoTBbPAEHU; Nnn

6) MoTtpebutenat ckaHupa QR koA, Bu3yanuanpaH Ha
CanTa, B cneacrevMe Ha KOETO B MPUIIOXEHMETO M-
Token Postbank ce Busyanusmpa uHdoOpMauns
OTHOCHO KOHKpeTHaTa onepauusi, KoaTo cnegsa fa
Obae noTBbpAeHa.

MoTpebutenat cnegBa ga OTKAYM W OOCTHNN
npunoxeHneto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTeniHo u3bpaH OT Hero
HauMH — c onpegeneH oT Hero NMWH 3a m-Token
Postbank nnu ¢ buomeTpmnyHm gaHHM 1 ga NOTBLPAU
N3pPUYHO onepauusTa.

15. MNpunoxeHneTto m-Token
npeacTaBnsiBa MNepcoHanuM3npaHo CcpeacTtBo  3a
CUFYpPHOCT MO  OTHOWeEHMe Ha Ycnyrata u
MoTpebuTtenar e OnbXeH Aa npeanpuemMe BCUYKK
pasyMHM MEPKM 3a HEroBOoTO 3anas3BaHe MU
npegoTBpaTsiBaHe Ha HepaspelweH gocTtbn. B Tasm
Bpb3ka, [oTpebutenaT e AnbXeH ga npegnpvema
HeobXxoouMUTE  MEpKM MpU  CbXpaHeHMe  Ha
BvomeTpuyHn pgaHHM B MOOBUNHOTO  YCTPOWCTBO
(NnpbCTOB OTnNeYaTbk, NMUEBO pas3no3HaBaHe) 3a
npenoTBpaTsBaHe Ha HepaspeLleHOTO MM Mon3BaHe
n/vnn 1M3nons3BaHeTo MM C Uen M3Mama, B T.4.. Aa
n3nons3ea caMo NIMYHO MOBUITHOTO YCTPOMCTBO U A He
ro NpeoTCTbMNBa 3a NON3BaHe OT Apyru nuua (B T.4.
Jeua, poauTenu, cbhpysu), ga nasm MOOWUMHOTO
YCTPOWCTBO  OT  MNOBpeXpaHe,  YHULLOXaBaHe,
3arybBaHe, kpax0ba, wn3non3BaHeTo My nNo AOpyr
HenpaBOMEPEH Ha4uMH, [a He peructpypa B
onepauuoHHaTa cuctema Ha MOBUHOTO YCTPOWMCTBO
BrvomeTpuyHm gaHHu Ha apyru nuua.

16. MNpwu Bxop B npunoxeHneto m-Token Postbank ¢
BrvomeTpryHM gaHHK, OOCTLNBLT A0 TSX Lie ce cumTa
3a paspeleH ot NoTpebutens npu mM3non3BaHe Ha
KoATO n pJa e oT buomeTpuyHuTe  OaHHwM,
peructpypaHnm B onepauuoHHaTa cucTtema Ha
MOBUITHOTO YCTPOWNCTBO.

17. Mpwn oOTKNOYBaAHE Ha NpPUNOXeHMeTo m-Token
Postbank c¢ lMH-koa, lMoTpebutenat uma BCUYKK
3aQbJPKEHNS 3a ONa3BaHETO My B TalHa, KakBUTO ca
npeasuaeHu B Team O6Lm ycrnoBumsi NO OTHOLLIEHME Ha
Koga 3a gocTbn, B TOBA YMCHO, HO HE CaMO, € AMTbXeH
Ja ro nasu B TamHa KaTo B3emMa BCUYKM Heobxoaumm
MEpKM CpeLly y3HaBaHeTO My OT Apyrv nuua, Aa He ro
cboblWaBa Ha HWKOrO, Ja He TroO 3anucea B
YCTPOWCTBOTO MIM Ha ApYyr HOCUTES, KakTo U a B3eMe
BCSAKaKBM ApYrn HeoOXoaMMmn MepKM 3a ona3BaHeTo Ha
TavHata Ha [1MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha NMH-koga oT Tpetn
nuua, cbobwaBaHETO wWNM  3anUCBaAHETO My Ha
KakbBTO M Aa 6uno HocuTen, npegcraensasBar rpyba
HEOGPEXHOCT OT cTpaHa Ha [loTpebutens, kaTo
n3bposiBaHETO HE € n3yepnaTesiHo.

18. MNH-kogbT MOXe aga 6bae  NPOMEHSsH
MHoOrokpaTHo oT [loTpebutens uypes NpuNoXKeHNeTo
m-Token Postbank.

19. C aktuBMpaHe Ha npunNoxeHMeTo m-Token
Postbank, [loTpebutensat wu3bupa CbLIOTO 3a
cpencTBo 3a maeHtTudumkauma npen badkata u 3a

Postbank
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NnoTBbpX4aBaHe Ha CbrriacMeTo My 3a U3NblHEHUE Ha
€eKTPOHHU AUCTaHLMOHHN NNaTEXHN N HeNNaTexH
onepauuu nocpeacTsoM YcnyraTa, KakTo 1 Ypes apyru
OurnTanHu KaHanum 3a JOCTbN OT pa3cTosiHME, B TOBA
4YUCNO M MPU M3BBLPLUBAHE HA OHMNAWH MnawaHusa ¢
GaHkoBM KapTu, usgagenn ot bankarta. C aktmBnpaHe
Ha npunoxeHneto m-Token Postbank MNoTtpebutenaT
Hapexga, Npu Hanu4Me Ha permcTpmpaH B cuctemaTta
3a enekTpoHHO HGaHknpaHe Ha baHkaTta akTneeH KEI,
cblma Oa Obae gepeructpupadH oT baHkata 3a
uenute Ha nNOTBbPXOaBaHE Ha  ENEeKTPOHHM
ANCTaHUMOHHU NNaTexXHW onepauuu.

20. Bcuukn um3siBneHnsi, M3BbPLUEHN OT MMETO Ha
MoTpebutena no enekTpoHeH MbT, nNpeacTaBnsABaT
BanuaHo noanuncaHu MUCMEHN N3sIBNeHns
(ENeKkTpoHHM  OOKYMEeHTH), kouTo  obBbp3BaT
MoTpebutena n TuUTynsapsi, OCBEH ako NPUITOXKMMOTO
3aKoHOAAaTencTBo U/unu HactoswmuTe OOLWmM ycnosus
He npeaswxagaT gpyro. lNpu gocten go Ycnyrarta, oT
MOMEHTa Ha [JOCTbMBaHe [0 MPUKIOYBaHE Ha
notpebuTenckaTa cecus, [NoTpebutensaT oTroBaps 3a
N e 006Bbp3aH OT BCUYKM M3SABMEHWS, aBTOPbLT Ha
KOUTO ce ngeHTuduumpa B cuctemara 3a eNnekTpoHHO
GaHknpaHe Ha BaHkaTa nocpeacTBOM M3NOM3BaHETO
Ha cboTBeTHUTE [NCC Ha [NoTpebuTtens, ocBeH ako
NPUNOXMMOTO 3aKOHOOATENCTBO W/WMNN HacTosALWMTe
O6ww ycnosus He npeaBwkaaTt apyro. MianonssaHeTo
no enekTpoHeH MbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnn KEIN Ha [loTtpebutena wuma
AENCTBMETO Ha npaBHO BanugeH noanuc Ha
MoTpebutens no cmucbna Ha yn. 13, an. 4 ot 3akoHa

32 EeNeKTPOHHUSA  OOKYMEHT U eNEeKTPOHHUTE
yaocTtoBeputennn ycnyrm (SEAEYY).
21. MNopageHuTe pasnopexgaHus ypes

npunoxeHmeto MobunHo 6aHknpaHe npe3 MoGUNHO
YCTPOWCTBO cnen  Bxo4 W uaeHTudvkaums B
npunoxexnmeto 4pe3 Kog 3a goctbn unu Kop 3a
MOOUNHO ©OaHkuMpaHe Ha [loTpebutena wunu uypes
BromeTpnyiHm AaHHW, perncTpupaHmu B
onepaumoHHaTa cucteMa Ha MOBUNHOTO YCTPOMCTBO,
e ce cuuTat 3a paspeweHn ot [loTpebutensa u
NOANUCaHW C NPaBHO BanuAeH Noanmc no CMUChbIa Ha
un. 13, an.4 ot 3EQEYY.

22. baHkaTa, [loTpebutenat wn TuTynapar ce
cbrnacsieat, 4e 3a UENUTe Ha MU3NbIIHEHME Ha
€NEeKTPOHHU ANCTaHLMOHHN NNATEXHN N HENNATEXHM
onepaumu 4pes3 Ycnyrata, NOTBbpPXAaBaHETO C m-
Token Postbank npegcraensiea BanuaHa
noeHTndmrkaums Ha MNotpebuTtensa n NOTBbPXAEHME U
cbrnacuve 3a u3nbfIHEHME Ha CbOTBETHATa onepauusi.
MNpu HapexaaHe Ha NnaTexHa onepauus, CbrnacueTo
Ha [loTpebutens ce oOTHacd 3a pasmepa Ha
KOHKpeTHaTa cyma v nony4yaTtensa no Hea n baHkaTa
e cuynTa 3a HapedeHa M paspelleHa OT Hero 1 we
M3NbIHABaA BCAKa onepauus noTBbpaeHa 4vpe3 m-
Token Postbank.

23. He e Heobxogumo nopgaBaHe Ha 3asiBKa [0
BaHkaTa 3a usgaBsaHe /peructpaumnsa Ha CodTyepeH

TOKeH, B cny4yan ye NoTpebutenart 3assu (i) nonssaHe
Ha Ycnyrata caMmo ¢ nacnBHU Npasa no CMUCbIa Ha T.
IV41. n 1. IV.4.2. no-rope, kKakto wn (i) npu
M3BbPLUBAHE Ha MNATEXHW onepauum camo Mexay
CwmeTkn Ha Tutynsipsi B baHkaTa (BKNIOYUTENHO npwu
nnawiaHe ot CmeTKa 3a NOKpMBaHe Ha 3a4biHKeHMs Ha
Tutynaps no kpeguTHa kapTa, nsgageHa ot bankara,
AOCTbNBbT OO0 KOATO TUTYNAPAT U3PUYHO € 3asBui B
Horosopa). B Te3n cnyvam [lotpebutenar ce
naeHTnduumpa eauHCTBEHO Ypes BbBexaaHe Ha Kog
3a pgoctbn, Kog 3a MobunHo 6aHkupaHe wunu 4pes
nsnonsBaHe Ha buomeTpuyHM [daHHKM, CbrnacHo
T. VIL.5. no-rope.

VIIl. OCBLUECTBABAHE HA MJNALWLAHUATA

1. MoTpebutenat uma goctbn A0 YcnyraTa BCEKU
KaneHgapeH pAneH B roauHaTta, 24 4Yaca B
AeHoHowwmeTo, a baHkata obpaboTBa u M3NbNHSABA
nnaTeXXHUTe HapexaaHus cboOpasHO cpoka W
ycnosusita, nocoyenn B O6wnte ycnosusi 3a 6aHKoBM
cmeTkm u Tapudata Ha baHkaTa, NPUNOXMMKU KbM
CbOTBETHUSA OOroBOp 3a 6aHKOBa CMeTKa, KakTo 1 Npu
cnasBaHe Ha W3UCKBaHMATA Ha [OEeNCcTBaWoTO
3aKOHOOAaTeNncTBO, KAaKTO criedga:

1.1.(M3m. B cuna ot 01.01.2026 r.) 24 vaca B
AEHOHOLMETO — 3a NpeBoan Mexay GaHKOBU CMETKH,
oTKpuTK B BaHkaTa B eaHa u cbLua BanyTa, KakTo 1 3a
npeesoan mexay 6aHKOBM CMeTKKU, OTKpUTK B baHkaTa
B pasnunyHu BanyTu (B criyyam 4e CMETKUTE, OT KOMTO
ce Hapexzja u No KoOMTO ce noriyyaBa npesoja ca B
€Bpo);

1.2. B pamkute Ha paboOTHOTO C/ BpeMe - 3a NpeBoan
mMexgy 6aHkoBM cMmeTkn, OTKkpuTu B baHkata B
pasnuyHn BanyTu (B Cry4anW 4Ye KOATO M Ja € oT
CMeTKuTe, OT KOUTO WM MO KOUTO Ce Hapexaa
npeeoda, € BbB Banyta, pasnuMyHa OT €eBpO).
MoTpebutenat mMoxe [[a nogaBa  NnaTexHu
HapexgaHusa n B HepaboTHO 3a baHkaTa Bpeme, B
KOWTO crny4an nnaTexHoTo HapexaaHe € Heobxoammo
na 6vae notBbpaeHo oT [loTpebutens ¢ MNCC B
pamMkuTe Ha crieaBawus paboTeH 3a baHkaTta geH. B
crydyanm 4e NNaTeXHOTO HapexaaHe 3a npeBof Mo
cMmeTKa B gpyra BanyTta (npesanyTtupaHe) He Obae
NOTBbPAEHO CbINACHO NMPEAXo4HOTO M3pPEeYeHue, To
we 6bae oTkasaHo o1 baHkata, 3a KoeTo C
npuemaHeTo Ha Hactodwmte O6wmn ycnosus
Tutynapat u MNoTpebutenat gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe nocodeHn B Tapudarta Ha baHkata -
3a mexgybaHkoBM NpeBoaMw.

2. [MnaTtexHOTO HapexgaHe ce cuYuTa 3a
nonydeHo oT baHkata, korato [loTpebutensat e
Hapegoun (gan cbrnacme 3a) M3NbSIHEHWETO My,
cbrmacHo T1. VIIL3. no-gony v gaHHuTe OT
HapexOgaHeTo ca MNocTbNUIM B CYETOBOAHO-
WHopmMaLmMoHHaTa cuctema Ha baHkaTa.

3. MoTpebutenar Hapexpa (@/aBa cbrnacue 3a)
N3NbIHEHWE Ha NNaTeXHW ornepauun Ypes nogaesaHe
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(nombnBaHe, nognucBaHe U uM3npailiaHe) no
€NeKTPOHEeH MbT Ha MNaTexXHW HapexgaHus BbB
dopmaTta u peaa, ykaszaHu Ha CanTa, pecnekTMBHO B
npunoxeHmeto 3a MobunHo GaHkupaHe M CbrnacHo
N3ncKkBaHuATa Ha OencTeawoTo Obnrapcko
3aKOHOAATENCTBO U APYrv NpUnoXmmm pasnopeabu. C
uen ocurypsiBaHe Ha TOYHOTO M3MNbIHEHME Ha
nnatexHo HapexgaHe, [loTpebutenar TpsibBa fa
npegoctaBn (CbOTBETHO MOMBIIHU) SACHO, TOYHO W
BSAPHO MHopMaums OTHOCHO nony4varens,
OCHOBaHMeE 1 CyMa Ha NpeBoga, KakTto 1 MHpopmaums,
Xapaktepmsvpaiwia egHO3Ha4YHO  CMeTkata  Ha
nonyvartensi,  BKIHOYUTENTHO  HEWHMS  YHUKaneH
naeHTudmkaTop (BKM. MexayHapoaeH HoMep Ha
baHkoBa cmeTka — IBAN u mexayHapogeH 6aHkoB
naeHtTndukaumoHeH kog — BIC). lNpn HETOYHOCT Ha
NnocoYeHuTe oT Motpebutens YHUKamNHM
naoeHTudpukaTopn, baHkata He HOCU OTFOBOPHOCT 3a
HEN3NBb/IHEHNETO WIIM HETOYHOTO M3MbJIHEHME Ha
CbOTBETHaTa nnaTexHa onepawusi.

4. baHkaTa U3NbfHABa HapexdaHusa 3a TpaHcakumm
camo [0 pas3Mepa Ha pasnosiaraemarta Hanu4HOCT no
CwmeTtkata/ CMETKATE M CbIMACHO NPUNOXUMUTE
O6wum ycnoeus 3a cboTBeTHaTa 6GaHkoBa CMeTKa.
MoTpebutenar ce 3agbikaBa pefoBHO Aa cneam
TpaHcakummte B cucTemata 3a  €NeKTPOHHO
6aHknpaHe Ha baHkaTa, HapeaeHu Ypes nonsBaHe Ha
Ycnyrata, TeXHUS cTaTyc U yCnewHo oTpassBaHe u
ocyeToBogsiBaHe B baHkaTa. [lpy OTXBbpndHe Ha
nnaTexHo HapexaaHe, BbBeAEeHO B CuUCTeMara,
MoTpebutenat nony4yaBa CUCTEMHO CbOOLLEHME C
HOMepa Ha OoTKasaHuda NpPeBof, C KOeTO Ce cunTa, Ye
baHkaTta e yBegomuna lNoTtpebutensa un Tutynsaps, ye
NNaTexHOTO HapexaaHe HAMa Aa 6bae M3NbrHEHO.

5. MNoTpebutenatr ce 3agbmkaBa [da W3NOM3Ba
Ycnyrata B CbOTBETCTBME C oOnpefeneHntTe B
HoroBopa oT TuTynsps nNUMUTA 3a U3NON3BaHE Ha
Ycnyrarta, Kakto n ¢ onpegeneHnte/npoMeHeHuTe no
pega Ha T. IV.11. n cn. AHEBEH NUMUT W/UNN MECeYeH
AMMUT /N AMMUTKU 3a TpaHcakumd. B cnydanm ye
CTOMHOCTTa Ha HapexgaHeTo, nodadeHo  OT
MoTpebutens, e no-ronsgma OT CbOTBETHUS NUMUT,
KaKTO M KoraTto TpaHcakumusaTa, cbrnacHo [Jorosopa, e
HeobxooumMo [f[a € HapegeHa oOT rpyna oOT
OnpaBomoLLeHm nonssaTenu (MoTpebutenmn),
BaHkaTa oTkasBa M3NbIHEHMETO Ha TpaHCaKuusTa,
6e3 TOBa QgOa npeactaBnsBa  HEWU3MbIIHEHWE MO
[HoroBopa n HactoswmTe O6wn ycnosus. TutynapaT
ce 3agbirkaBa ga nogabpxa no CmeTkara/ CmeTkuTe
C/ OOCTaTb4yHO CpeacTBa 3a MOKPMBAHE Ha BCUYKM
3a0b/DKEHNSA, Bb3HMKHANW MNpyv  NOn3BaHe Ha
Ycnyrara.

6. Tutynapat/ MNoTpebutenat He morat ga OTMEHST
NnaTeXHO HapexaaHe, crneg KaTo CbLLOTO € NOTyYeHO
oT baHkaTa, ocBeH B criyqyaute, U3pu4HO NpeaBuaeHM
B Hactosawmte O6wwm ycnosus. MNpun oTkas ga 6bae
N3MNbITHEHO HapeXaaHe 3a U3NbJIHEHWE Ha NnaTexHa
onepauus oT baHkaTta, [loTpebutenat nony4vasa
HOTU(MKaUMA 4Ype3d Ycnyrata, C W3KMNOYEHWEe Ha

criydaute, KkoraTo MNpedoCTaBsHETO Ha  Tasu
MHOpMaLMsA He ce omnycka CbrNacHoO NPUNOXUMOTO
3aKOHOAATEesNCTBO.

7. Mpwn n3bpBaHe Ha TpaHcakuuu, MNMoTpebutensT
n3pu4HO otbensssa B onpeaeneHoTo 3a ToBa none
Aanv HapefjeHaTa TpaHCakuusi e npegBuaeHa 3a
n3nnawiaHe Ha TPydoBU Bb3HArpaxaeHusl, BKIT.
aBaHCcoBM TakuBa, unun He. baHkaTa He Hocu
OTrOBOPHOCT 3a Nosy4YeHn Yypes cuctemara ,MiHTepHeT
OaHkupaHe“ n aBToMaTU4IHO 06PabOTEHN ENEKTPOHHM
GaHKOBM nnaTexHu 3asBneHusi, npegHasHayYeHu 3a
n3nnawaHe Ha TpyaoBM Bb3HArpaxaeHus, BKI.
aBaHCOBW TakuBa, ako MoTpebuTensT e nponycHan aa
yKaXke U3pNYHO OCHOBAHMETO 3a TpaHcakumaTa.

8. Npn npepoctaBsaHe K nonsBaHe Ha YcnyraTta,
npeeoauTe Mexay MeCTHW W YyxaecTpaHHuM nuua,
KaKTO M npesrpaHuMyHn npesogu, ce u3BbpLiBaTt npwu
crnassaHe Ha AencTBawoTo BanyTHO
3aKoHOAATErNCTBO.

9. MNocpeacTBom nonsesaHe Ha Ycnyrata He Morat ga
ObOoaT OCbLLECTBABAHW MNPEBOAN OT AEMO3UTHU
CMETKN.

10. (N3m., B cnna ot 08.01.2025 r.) baHkaTa uma
npaBo Aa U3MCKBa NPEeACTaBAHETO Ha OOMbIHUTENHN
AOKYMEHTM B CbOTBETCTBME C W3UCKBAHUSATA Ha
AencTBaWoTo 3akoHodatencrso. B cnyvaute, B
KOMTO, CbIMacHO AeWCTBaLLOTO 3aKoHO4AaTeNCTBO, 3a
N3BBbPLUBAHETO Ha CbOTBETHATa onepauns cneisa ga
ce npeactaBAT W/ WNM MONBAHAT AOMBLAHUTENHU
AOKYMEHTU (Hanpumep, HO He caMO: [OOKYMEHT -
OCHOBaHwue 3a onepauusTa, Aeknapauun,
yooctoBepeHus), MotpebutenaTt ce 3agbinkaBa ga
npegoctasn/ MONbAHU CbOTBETHUSA AOKYMEHT B [AEHSA
Ha  onepauuaTa, nNpeau  M3BbpLIBaHETO 1.
MoTtpebutenar nva Bb3MOXHOCT aa
CbCTaBWU/MONbIHW N NOANULLE B €NTIEKTPOHEH BUA UIK
Aa NPUNoXn CbOTBETHUTE U3NCKYEMU AOMbIHUTENHU
AOKYMEHTM MO HayvHa, NpeaBuMAeH B cucTemara 3a
enekTpoHHo 6aHkmpaHe Ha baHkata wnu pga ™
npeacTasu BbB (PHAHCOB LeHTbP Ha baHkara.

11. Cnen noctbnBaHe B cucTtemarta 3a
€NeKTpOHHO bGaHkupaHe Ha baHkaTta Ha npeBOAHO
HapexgaHe nog dopmaTta Ha enekTPoOHHO OaHKOBO
NNaTeXHo 3asiBfieHMe, TO Ce C4YMTa MOSydYeHO M
BaHkaTa ro n3anbnHaBa, OCBEH KOraTo:

11.1. TnaTtexHoTO HapexgaHe He € BbBeAEeHO B
CbOTBETCTBME CbC CTaH4apTUTE Ha cuctemuTe 3a
obcnyxBaHe Ha MexaybaHKOBM NPeBOAN Ha NapuyHu
cymu;

11.2. Hsama pocrtatbyHo cpeactBa no CwmeTkarta/
CwmeTkuTeE;

11.3. Tlo cborBeTHata CmeTka KMa HaroOXeH
3anop, B pe3ynTaT OT KOETO He ca Hanuue 4oCTaTbYyHO
cBobogHn napuyHM cpeactea no CwmeTtkata 3a
N3BbPLLBAHE Ha NnaTexHaTa onepauus 1 3annawiaHe
Ha ObMKUMUTE Ha BaHkaTa TakCu U KOMUCMOHW BbB
BPb3Ka C U3NBbIIHEHMETO MY;
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11.4. Jluncea nogageHa oT Motpebutens
AeKknapauus unM  He ca npegocTaBeHUM  apyrn
HeobXxoOuUMN  OOKYMEHTW, W3UCKYEMW  CbINAcHO
NPUNOXMMOTO 3aKOHOAATENCTBO.

12. Bcu4km onepaumn, n3BbpLLEHN NPU NON3BaHe Ha
YcnyraTa, ce pernctpupat oT baHkaTta aBToMaTnU4HO
B XPOHOMNOINY€EH peq vpe3 onpenernieHn npouenypmy u
TEXHUYECKN CpeacTBa, KOMTO MO3BOMSABAT CUrYPHO
CbXpaHsiBaHE W TOYHO Bb3NPOU3BEXOAAHE Ha
MHopMaUMsTa U M3KIKYBAT BCSIKA Bb3MOXHOCT 3a
HEMHOTO nocreaBallo 3MeHeHue. 3anmcBaHnaTa Ha
BCUYKM oOnepauun ca CcYeTOBOOAHW AOKYMEHTU Mo
cMuUcbna Ha 3akoHa 3a cHeTOBOACTBOTO M ce cMsATaT
3a BEPHM 4O AOKa3BaHe Ha NPOTUBHOTO.

13. Cneg wu3nbfiHEHWE Ha onepauud / TpaHcakuus
(cBbp3aHa CbC 3adbimkaBaHe WNM 3aBepsiBaHe Ha
CwmeTka) BaHkata ocurypsBa Ha pasnornioXeHue Ha
MoTpebutens, nocpeacTBOM NoNi3BaHe Ha YcnyraTta u
B 3aBUMCMMOCT OT nMpaBata My, WHGopmauus B
enekTpoHeH BW4 3a CbOoTBeTHaTta onepauus /
TpaHcakumMst M 3a cangoTo M pasnofnaraemocTTa no
CwmeTkaTa/CmeTknTe (ChbC ChAbpXaHMe CbIMacHo Y.
65, an. 1 n 66, an. 1 na 3IYIC, pokonkoto ca
NPUNOXNMN).

14. C ornep Ha npegoTBpaTaABaHe Ha 3noynoTpebn,
kouTo 6uxa mornun aa gosenat 4o Bpean 3a Tutynsps
n Motpebutensa, B cniyyan 4ye 3a baHkaTta Bb3HMKHE
CbMHEHMe, 4e U3BbLPLUBAHETO Ha onpegerneHa
onepauus / TpaHcakums e HapeaeHo ypes
HeoTOpu3upaH 4OCTbN Ao Ycnyrarta, T uvma npaso ga
nouvcka ot [lotpebutensa, uunto CC ca Owunu
N3non3BaHn 3a HapeXxgaHeTo Ha
onepauusTa / TpaHcakumaTa w/unm ot TuTynsps,
OOMbIIHUTENHO MNOTBbpPXAABaHe Ha HapegeHaTta
onepauusi/TpaHcakumss no pega Ha 1. VIL10. ot
HacTosawmuTe O6WK ycnoBusa wnu nNo Apyr, yTBbpaeH
oT BbaHkaTta HauuH, BKN. 4Ype3 OCblLUeCTBABaHe Ha
TenecoHeH pas3roBop, CboOOLUEeHME MO eneKTPOHHAa
nowia unu 4pes3 Opyr AMCTaHUMOHEH cnocob 3a
KOMYHMKaLms.

15. B gonbnHeHMe Ha MOCOYEHOTO B npegxogHarta
TOYKa, ako ca Hanvue Apyru crydau, B KOUTO MO
npeueHka Ha baHkaTa e Hanvue namama unu 3annaxa
3a CUrypHOCTTa 3a U3non3BaHe Ha Ycnyrata unm npu
CbMHEHUEe 3a Hanuyne Ha nocoyeHunTe
obcToaTencTea, baHkata cBoeBpeMeHHO yBeaomsiBa
MoTpebutena 3a ToBa W ako HapegeHaTa
onepauus/TpaHcakuMs BCe Olle He € WU3MNbIHEHa,
baHkata He A wu3NbnNHABa. YBEOOMIIEHMETO Ce
uanpawa 4pes Ycnyrata, 4upes SMS wnu gpyro
€NEeKTPOHHO CbobLLIEHNE Ha NOco4YeH OT [oTpebuTens
/ Tutynaps Homep Ha mobuneH TenedoH u/unu no
apyr, yTBbpaeH oT baHkata HauvH, BKN. u4pes
oCblLieCTBABaHE Ha TenedgoHeH pasroBsop,
CcbobLleHe MO eneKkTpOHHa nowia unuM 4Ypes3 apyr
ANCTaHumMoHeH cnocob 3a koMyHukauus. CTpaHute
nonarat HeobxoaMMmuTe ycunua ga nogabpxat U
n3nonseBaT MOCOYEHUTE CpeacTBa M KaHanu 3a

yBeaomMgaBaHe MO Ha4uH, KOWTO oTroBapsa Ha
CbBpeMeEHHUTE CTaHaapTun 3a TEXHOOrn4yHa
CUrypHoCT, He nos3sondasat CbuwuTe AOa obaar
n3non3BaHn OT HEOTOPU3nMpaHmn TpeTn numua wu
3almnTaBaT TAXHaATa LUANOCT.

16. B cnyyauTe, Nnoco4YeHn B NPeAXOAHNTE ABE TOUKN
OT HacTosilwma pasgen Ha OOwmTe ycrnoBusi, CPOKbT
3a uM3MbfIHEHME Ha HapegeHata  onepauus/
TpaHcakums OT cTpaHa Ha baHkaTa 3anoyBa ga Teye
oT MOMEHTa Ha noTBbpXXaaBaHe Ha
onepauusita/TpaHcakumsita ot [NoTpebuTtens wwvnm ot
Tutynaps, Hes3aBMCMMO OT TOBa, 4Ye MOXe Ja €
YyroBOPEHO Hewo pasnuyHo B OOwmMTe ycnoeust 3a
GaHKOBM CMETKM, MNPUNOXUMU KbM CbOTBETHUS
Aoroeop 3a 6aHkoBa cMmeTKa.

17. baHkaTa nma npaBo ga OTKaXe M3MbIiIHEHWE
Ha onepauwus 3a TerneHe Ha cymu B 6pori Ha kaca Hag,
onpedeneH pasmep, B crnyyal 4e npu nogaBaHe Ha
3agBKata He ca CchnaseHu ycnoBusiTa 3a TOBA,
noco4eHn B Tapudgarta Ha baHkaTa.

18. bankata yBepomsiBa [loTpebutena wu
TuTynaps nNo NOAXOAW, HayuvH B criydaute Ha
Bb3HUKBAHE Ha 3Ha4YMM onepalMoHEeH WU CBbp3aH
CbC CUrypHOCTTa MHUMOEHT, KacaeLll Ycnyrarta, KONTo
3acdra unm Mmoxe fa sacerHe (pyHaHCoOBUTE MHTEPECH
Ha [loTpebuTtena u TuTynaps, KakTo U 3a BCUYKK
MEepKW, KOUTO npegnpuvemMa, 3a [ga orpaHuyn
HebnaronpuATHUTE Nocneauumn oT MHUMAEHTA.

IX. SAABITKEHUA HA  TUTYNAPA n
NOTPEBUTENA NPU NOJNIBBAHE HA YCITYTATA

1. Tutynapsar, cboTBeTHO  [loTpebutensat ca
3aQb/DKeHNn [a  um3nona3eat  Ycnyrata camo U
€0VMHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
Horoeopa, Hactoawmte OOwmM  ycroBuss u
pasnopeabute Ha JencTBaLLoTo Obnrapcko
3aKkoHoaaTencTBo, BKIYUTENHO, HO He camo 3[YTC,
Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBusita M peda 3a OTKPUBAHE Ha NnaTexHu
CMETKW, 3a U3NbJIHEHME Ha NNaTeXHN onepauun n 3a
N3non3BaHe Ha NnaTeXxHu NHCTpymeHTu (,Hapenba Ne
3 Ha BHBE"), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napv n gp. MNotpebutenat n TutynapaT HAMaT NpasBo
Aa wusnonseat Ycnyrata 3a uenu, 3abpaHeHn oOT
3akoHute Ha Penybnuka bBwvnrapusa. baHkata He
cnean 3a 3aKOHOCbOOpPa3HOCTTa Ha CAENKUTe, OCBEH
aKko C HopMmaTMBEH aKT He € npeaBuAeHO ApPYro.
MoTpebutenar n TuTynapat HOCAT OTFOBOPHOCT 3a
BCWYKM  HENPaBOMEPHM  Onepauuy, U3BbPLLEHU
nocpeacTBOM MOM3BaHe Ha YcnyraTa, Npu ycnosusita
Ha OEeNCTBaLLOTO 3aKOHOA4ATENCTBO.

2. TutynapaT n/vnu MNMoTpebutenart ca 3agbikeHu ga
yBegomsaBat baHkata vnu ynbnHOMOLLEHO OT Hesd
nvue npuM HacTbMBaHe Ha KOeTo W [da e oT
obcToaTencTeaTa, NOCOYEHN B Y. X.2 No-gony.

3. Tutynapat / MoTpebutenaTt ca 3agbibkeHu cneg
nonyyaBaHe Ha JoCTbN 40 YcnyraTta ga npeanpuemar
BCMYKM pasyMHUM AencTBua 3a 3anassaHe Ha [1CC
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(Koga 3a goctbn, Koga 3a MobunHo 6aHkupane, NNH-
a 3a goctbn go m-Token Postbank), BkntountenHo ga
3anomHAaT Kopa 3a poctbn, Kopa 3a MobunHo
OaHkupaHe n [WH-a cu 3a goctbn oo m-Token
Postbank n ga He 3anucBaT M ga He CbXxpaHaBaT
NHbopMaLmsa 3a Te3N XapakTEPUCTUKN BbPXY KaKbBTO
M pga 6uno Hocuten. HeusnbnHeHMe  Ha
3a4b/PKEHNETO MO HacTosWwaTa Tovka OT CTpaHa Ha
Tutynaps / MNoTpebutens we npeacrtaensasa rpyda
HEOPEXHOCT OT TsXHA CTpaHa BbB Bpb3Kka C
n3nonsBaHeTo Ha YcnyraTa.

4. MNpu npepgoctaBaHeTo Ha Ycnyrata baHkata
ocurypsiBa Ha pasnorioxeHve Ha TuTynsaps 1M Ha
Motpebutensa nidopmaumsa no T1. VIIL.13 3a cangoto n
pasnonaraemoctTta no Cmetkata/ CmeTkute U/ nnu 3a
aswxeHusa no CmetkaTa. TutynapaT u MNotpebutenaT
ca 3a4biKeHu Aa ce 3ano3HaBaT C MHpopmMauumsita no
NpeaxogHoOTO um3pedeHne (BKM. HanU4yHOCTUTE M
N3BbPLUEHUTE MNaTexHu onepaumm no CmeTtkaTta/ute
ypes3 Ycnyrata) Han-manko BEOHbX MECEYHO, KaTo
HEU3NbIHEHNE Ha 3aab/HKEHMETO MO HacToAWMS
TOYKa OT CcTpaHa Ha Tutynaps n/vnu MNMoTtpebutens we
npegcraensiea rpyba HeOGPEXHOCT OT TAXHA CTpaHa
BbB Bpb3Ka C M3MOM3BaHETO Ha YcnyraTa.

5. Ako Tutynapar u [loTpedutenar He W3NbAHAT
3a4b/KEHMETO CuM N0 npeaxogHata Toyka unu
baHkata He nonyyYn MNUCMEHO Bb3paXeHue oT
Tutynaps wnm [lNotpebutena (Nno OTHOWEHWE Ha
HapegeHuTe OT Hero TpaHcakuum) go 60 aHm oT
JaTtaTa Ha M3NbIHEHME Ha CbOTBETHaTa NnaTexHa
onepauus ce cuuta, vye Tutynapar u MNotpebutenaT
ca ce 3ano3Hann u opobpunu uHpopmaumaTa no
npegxogHata ToYKa M U3BbPLUEHUTE NNATEXHM YCryrn
N onepauuun, NOCOYEHN B Hes. YBEOOMSIBAHETO Ha
BaHkaTa cnep 1031 CpoK ce cyMTa 3a HEOCHOBATESNHO
3abaBsaHe OT cTpaHa Ha Tutynapa w/  unu
Motpebutens.

6. TuTynapaT e ANbXKeH ga ocurypsisa pasnonaraema
HanMyHocT no  CwmeTkata, BKAOYMTENHO  3a
3annawiaHe Ha BCUYKM Heobxoaumu Takcu u
KomucuoHu no [Jorosopa.

7. MNoTpebutenaTt e HeobxoaMMO MpU HamnyckaHe Ha
cucTemarta 3a enekTpoHHo 6aHknpaHe Ha baHkata, oa
nanonaea uspuyHata dyHkums ,M3xon“ Ha Canta /
Mo6unHoTo 6aHKknpaHe, KaTo B NPOTMBEH CRy4Yan npu
MOBTOPHO BIiM3aHe € Bb3MOXHO OOCTbMbLT MYy [0
Ycnyrata ga 6b4e BpEMEHHO OrpaHUYEH.

8. Tutynapat w/ wnu [loTpebutenat ca ANbXHU
CBOEBPEMEHHO [a npedocTaBAT U3UCKaHuTe OT
baHkaTta OOKYMeHTU M UHdopMauns BbB Bpb3ka C
n3NbiIHEHWe Ha 3aabikeHnsaTa Ha baHkaTa cbrnacHo
3akoHa 3a MepkuTe cpelly M3NUPaHeTo Ha napu u
HOPMAaTMBHUTE aKTOBE MO HErOBOTO MpuraraHe.

X. CUI'YPHOCT

1. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutensarT e
AOnbXeH aa nasu B TanHa Kopga 3a aktuBauus, Koga 3a
poctbn, Koga 3a MoOunHo 6aHkmpaHe, MNH 3a
goctbn o m-Token Postbank, kakto u ga nasu oTt

HepaspelleHa ynoTpeba OT TpeTu nuua MoBUNHO
YCTPOMWCTBO C MHCTanupaxo MNpunoxexHne 3a MobunHo
GaHkMpaHe, MOOWNHO YCTPOWCTBO C WHCTanMpaHo
npunoxeHne m-Token Postbank, MNCC, kakto wu
BCUYKM OpYyrM CpeacrtBa  3a  €enekTPoHHOTO My
noeHTuguumpare npeg baHkaTta.

2. MNoTpebuTtensTt e anbXeH He3abaBHO Aa yBegoOMU
BaHkaTa nnn ynbnHOMOLLEHO OT Hes Nnuue Ha HOMeEp:
0700 18 555 (+359 2 816 60 00 npu HabupaHe OT
Yy>bnHa) nnn BbLB BCEKN HEUH (PMHAHCOB LIEHTHP, B
crny4am Ha:

2.1. narybeaHe, kpaxx6a unm He3aKkoHHO NPUCBOsIBaHE
Ha Hskoe oT MCC mnn Ha MOBWHO YCTPOMCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token
Postbank wnu  lMpunoxeHneto 3a  MobunHo
OaHkupaHe;

2.2. y3HaBaHe WM Bb3HMKBAHE Ha CbMHEHWE Unn
npeanonoXeHue 3a HepaspelleHa ynotpeda Ha Hsakoe
ot NCC wvnn Ha MOOWMNHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
MpunoxeHuneTto 3a Mob6wurnHo OaHkupaHe,
BKITOYUTENHO, HO He camo - 4Ye KogbT 3a gocTbn,
KoabT 3a MobunHo 6aHkmpaHe, NMMH 3a gocten go
npunoxeHneto m-Token Postbank nnu gpyro MNCC ca
CTaHanu W3BECTHW Ha TpeTu nuua, pasnuyHn oT
MoTpebutens;

2.3. y3HaBaHe WNN Bb3HMKBAHE HA CbMHEHWEe wnu
npeanonoXxeHne 3a Apyr HepaspeleH AOoCTbM A0
Ycnyrarta, unu 3a nonseaHe Ha Ycnyrata unm Ha [NCC
no Apyr HENpPaBOMEpPEH Ha4uH;

2.4.y3HaBaHe WM Bb3HWKBAHE Ha CbMHEHUE unu
npeanonoXeHne 3a HepaspelweHa WM HEeTOYHO
N3BbPLLEHa NnaTexHa onepaums ypes YcnyraTta.

Cneg nony4yaBaHe Ha yBegomnieHueTo, baHkaTa
npeanpuemMma HeobxoanmuTe OencTeus 3a GroknpaHe
Ha goctbna o YcnyraTa, a B cnyyauTe, B KOUTO €
NPUITOXMMO - aeakTmaupa u CopTyepHUS TOKEH.

3. baHkata He oOTroBaps 3a  €BeHTyanHuTe
HeGnaronpuaTHU NOCNeanUn, HaCTLNUNKN B pesynTaT
Ha y3HaBaHeTo OT Tpetn numua Ha [ICC Ha
MoTpebutensa, HacTbNUNM npegu noslyyaBaHe Ha
yBEeOMJIEHMETO, OCBEH aKO TakaBa OTTOBOPHOCT He €
n3puyHo npeasunaeHa B O6wute ycnosus 3a 6aHKOBK
cMeTkm W/ v B NPUNIOXMMOTO  Obnrapcko
3aKoHOOaTesNcTBO.

4. baHkaTa uma npaBo ga 6rnokMpa 4OCTbNa Ha BCEKM
Motpebuten go Ycnyrata, a B crnyvyauTe, B KOUTO €
npunoXxmmo — aa geaktmsmpa n CopTyepHus TOKEH,
Nno 06eKTUBHM MPUYNHK, CBBP3aHN CbC:

4.1. CurypHocTTa Ha Ycnyrata wu/unu Ha NCC;

4.2. CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata w/vnn Ha NCC,;

4.3. CbMHeHve 3a ynoTpeba Ha Ycnyrata u/vnu Ha
MNCC c uen nsamama (CbMHEHME MOXe [a Bb3HMKHE
BKITHOYUTENHO, HO HE caMo, nNpu nonyyeHo B baHkaTa
nckaHe 3a BpbliaHe/ yBeOOMIIEHME 3a HapedeH C
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namama npesog OT wmnm B nonsa Ha [otpebuten/
Tutynsp);

5. B cnyyaii Ha geaktusupaHe Ha CopTyepHUsI TOKEH,
MoTpebutenat moxe ga akTuBMpa HOB TOKEH MO peda
Ha T. VII.11. n cnegBawmute ot HactoswmTe OO6LWM
ycrnoBwusi.

6. baHkaTa BpeMeHHO npeycTaHoBsiBa AOCTbMA OO0
Ycnyrata npu HacTbfBaHe Ha €OHO OT cnegHuTe
obcToaTencrea:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobuieHne
no Cmetka/ CmeTkn Ha Tutynapsa B baHkaTta, kato B
TO3NW cnyyam [OCTbNbT Ao Ycnyrata ce
npeycraHoBsBa CaMO OTHOCHO WM3BbPLUBAHE Ha
npeesoauM W Opyrn onepaumm no CboTBEeTHaTa/ute
CmeTka/M, 3a KOATO/MTO € MOony4YeHO 3arnopHOTO
CcboOLLEeHME 1 [0 pa3mMepa Ha HaNOXeHWs! 3anop;

6.2. HapywaBaHe Ha U3uckBaHUATa Ha gencTBawmTe
HOpMaTMBHUK akToBe, [loroBopa W/vnn HacTosiwuTe
O6wwn ycnosust unn 3acTpawlaBaHe Ha CUrypHOCTTa
Ha cuctemaTa ot NoTpebuTtena/Tutynsaps;

6.3.Mo wnckaHe Ha [loTpebutens, BKITOUYMTEITHO
KoraTto MckaHeTo 3a OnokMpaHe Ha AOCTbMa € 4pe3
obaxgaHe no TenedoHa;

6.4. lMpu nocTbnBaHe Ha nNMUcMeHa monba oT cTpaHa
Ha TwuTynaps ce npeycTaHoBsiBa [JOCTbMNa [0
CmeTkute w/vnu  gpyrute npoayktu/ycrnyrm  Ha
Tutynaps B baHkata nNo OTHOLWEHWE Ha KOHKPETHU
MoTpebutenu, nocodenn ot TUTynsaps.

7. B cnyyaute no 1. X.4. — X.6. ot HacToswmTe O6Lwm
ycnosusi, baHkata yBegomsiBa [loTpebutena 3a
ONoKMpaHeTo M NpPUYMHMTE 3a ToBa MNpM MNbpBa
Bb3MOXHOCT (npean OnokupaHeTo unm
HENnOCpPeACTBEHO cneq TOBa), BKIYUTENHO W MO
TenedoH, OCBEH ako [daBaHETO Ha Takaea
MHJOpMaLMA He € NO3BOMEHO Nopaan CbobpaXeHus
32 CUIYpPHOCT WnNM  onpedeneHn  HOpMaTUBHU
N3NCKBaHUS.

8. baHkaTa Bb3CTaHOBSBa AoCTbna 4o YcnyraTta npu
OoTnagaHe Ha OCHOBaHMSTa 3a MPEeyCTaHOBABaHETO.
Ako 6nokupaHeTo € 61nNo n3BbLPLUEHO HA OCHOBaAHWE
T. X4., 7. X.6.3 n 1. X.6.4., baHkata Bb3CTaHOBSIBa
AocTbna o Ycnyrata npy oTnagaHe Ha OCHOBaHuATa
3a bnokunpaHe 1 cneg nogageHo NMUCMEHO UCKaHe 3a
ToBa OT [loTpebutena BbB (PUHAHCOB LEHTLP Ha
baHkaTa.

9. baHkaTa OKOH4YaTEeNHO NpeycTaHoBSABa AOCTbNA 40
Ycnyrata npu npefoctaBsHe Ha WHQopmauus wu
AokasaTencTtea 3a CMbpT Ha [NoTpebutens.

Xl. OCNOPBAHE HA TNAWAHUATA U
BBb3PAXEHUA

1. baHkaTa KkopurMpa HepaspelleHa WM HETOYHO
n3BbpLUIEHa nnaTtexHa onepauus oT CmeTka, camo
ako Tutynapat w/vnn MNoTpebuTtensaTt ca yBegoMunu
nucmeHo baHkata 6e3 HeocHoBaTenHo 3abaBsiHe Mo
cMucbna 1 B cpoka Ha T. IX.5 oT HacToswmTe OBLwm
yCrnoBusi, cnep kato ca y3Hanu 3a HepaspelleHaTta

MM HETOYHO W3NbfIHEHATa nnaTexHa onepauus.
baHkata ce 3agbmkaBa pga cbAenctBa  3a
paspeluaBaHe Ha CnyyYamTe Ha OCNopeHu TpaHcakummn/
onepauMm W ce npou3Hacsa MO CbOTBETHUTE
Bb3paXeHusl N0 peda U B CpokoBeTe, NpeaBnaeHn B
NPUNOXUMOTO 3aKoHOAAaTeNCcTBO, OTHOCUMUTE
BbTPELUHU Npasuna 1 npouenypu Ha baHkaTa, KakTo
W npeaBuMaeHW MNO-A40NYy B HacToAWMS pasgen oT
O6wwTte ycnosus.

2. B cnyyaute, B KOMTO Tutynsapat  w/wnu
MoTpebutenar ysegomsasa/T baHkaTa 3a Hannyne Ha
HepaspelleHa nraTexHa onepauusi, ocblUecTBeHa
ype3 u3amMama OT TpeTo nvue wnu B pesynTtaTr oT
OTKpagHaTK UnM He3akoHHo npuceoeHn NCC w/vnn,
MOBUITHO YCTPOWCTBO C UHCTANMpPaHO NpUoXeHne m-
Token Postbank w/vnu TNpunoxexnne 3a MobunHo
OaHkupaHe, lMoTpebutenar, cbOTBETHO TuUTynspsT,
cnegBa na YBeOOMAT KOMMETEHTHWUTE opraHu Ha
Penybnuka Bwnrapus n pa npegoctasu
pokasaTenctea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha Hactoswmte OO6OWKM ycroBus, TuTynspsaT,
cboTBeTHO [loTpebuTtenat, noTBbpXaaBaT, 4Ye ca
HasiCHO, 4Ye ako He npeJocTaBAaAT — TakvBsa
pokasatencrtea, baHkaTa mMoxe ga cyeTte To3n (akT,
BKITIOMUTENHO aKo ca Hanuue v apyrm obcTosiTencrea
B Tasn Hacoka, KaTo npuYMHa 3a Bb3HWKBAHE Ha
OCHOBATeNHO CbMHEHWE 3a u3mMama M ga yBegomu
KOMNeTeHTHUTe opraHu B Penybnuka Bwnrapusa n ga
OTKa)Xe Bb3CTaHOBSIBAHE Ha  CTOMHOCTTa Ha
HepaspelueHaTa nnaTtexHa onepauunsa no peaa Ha un.
79, an. 1, n3p. 1 ot 3MYTIC.

3. Bb3 ocHOBa Ha NUCMEHOTO yBedOMIEeHue no T.
XI.1. no-rope, nomny4yeHo B cpoka no T. IX.5. ot
HacToawwmuTe OO6wm ycnoeusa, baHkaTa wuHUUUKUPA,
CbrMNacHO CBOATa BbTPeLLHa npoueaypa, 4encTBus 3a
paspeluaBaHe Ha crnyyauTe Ha OCMOpPeHU NnaTexHu
onepaumn  (BKNIOYUTENHO  OENCTBUS  CNPSIMO
AOCTaBYMKa Ha nnaTexHu ycnyrn, obcnyxsaly
nonyyatens Ha cpegctBata Mo M3BbplUeHaTa
nnaTtexHa onepauusi, B crydauTe, B  KOMUTO
NNaTexHoOTO  HapexgaHe e  MNoCTbnNuno  4pes
noryyaTtens Ha npesoja U HEroBusi JOCTaBYMK).

4. baHkata wHdOpMMpa MUCMEeHO TuTynaps wu/vnu
MoTpebuTtensa 3a cBOETO pelueHne No MOCTbNUIOTO
Bb3pakeHne HesabaBHO cried MpuKkoYBaHe Ha
npouedyparta no Joka3BaHe Ha aBTEHTUYHOCTTa U
TOYHOTO W3NbMHEHWE Ha ocnopeHaTa nnaTexHa
onepauus.

5. B cny4an 4e npoueayparta no npeaxogHarta Touka
€ NPUKNIYMNa B paMk1uTe Ha paboTHUS OeH, credBaly
AEHSA Ha NOCTbNBAHETO HA NMUCMEHOTO yBEOOMIIEHNE
3a HepaspelleHa nnaTexHa onepauusi, n baHkaTa e
Hamepwuna NMCMEHOTO yBeAOMIIEHNE 38 OCHOBATEMHO
N He ca Hanuue obetosTencTearta no 1. XlII.3 no-gony,
TS Bb3CTaHOBsABA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepauus.

6. B cnyyan 4ye npouegypata He e npuknovmnna B
nocoyeHna B npegxogHata Toyka cpok, baHkaTa
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Bb3CTaHOBSABA He3abaBHO CTOMHOCTTa Ha
HepaspellueHaTa nnaTexHa onepauusi, He No-KbCHO OT
Kpasi Ha paboTHMA OeH, crneaBall [EHs, B KOWTO e
NOCTBLMNMIMO MUCMEHOTO Bb3paXeHue, kato brnokupa
Bb3CcTaHOBeHUTe cpeactea no CwmeTkata Ao
NpUKNOYBaHe Ha npoueaypaTa.

7. Ak0O creg nNpukloYBaHe Ha  BbTpellHaTa
npouenypa baHkaTa e Hamepuna MUCMEHOTO
yBegomneHue no T. Xl.1 no-rope 3a ocHoOBaTeNHO, TS
ocBoboxgaBa 6rokupaHuTe cpeactesa HezabasHO.

8. BbB BCMYKM cnyyam Ha Bb3CTaHOBSIBaHE, BanbOpbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MNO-KbCHO OT
jaTarta, Ha koaTo CmeTkata e buna 3agbimkeHa CbC
cymaTta Ha HepaspelleHaTa nnaTexHa onepauusi.

9. B cnyyaute, B KOUTO cnea nNpuKnYBaHe Ha
BbTpewHaTa npoueaypa baHkata e Hamepuna
nucmeHoTo yesegomnenHne no T. X1 no-rope 3a
HEOCHOBaTENHO WNM B Chy4anm 4Ye ca Hanuue
obctoatencteata no T. XI.3 no-gony, bBaHkarta
OTKa3Ba Bb3CTAHOBABAaHETO Ha cpeacrteara |/
3agbikaBa B €BOsl nonsda CmeTkata CbC cymaTa Ha
Bb3CTaHOBeHUTEe W OnokMpaHn no CmeTkaTa
CpeacTBa, 3a KOEeTO, C MpMemaHeTo Ha Te3n Oowm
ycnoBusi, TUTYNApST gaBa CBOETO M3PUYHO Cbrnacue
no un. 21 ot Hapenba Ne 3 Ha BEHB.

10. BaHkaTa OTKa3Ba Bb3CTaHOBSABaHE Ha cymarta Mo
ocropeHaTta nnaTexHa onepauus npyv Hanuvune Ha
OCHOBAaTerHM CbMHEHWs 3a u3mama, cnej kato e
yBeooMuna 3a ToBa KOMMETEHTHUTE opraHu B
Penybnuka bvnrapus.

11. BaHkaTa Bb3CTaHOBsIBa CymaTa Ha HepaspelleHa
TPaHCaKkumMs U B ApYyruM cCriyyau, B KOUTO € Hanuvue
TakoBa 3agbikeHne 3a baHkata B MNpUNOXUMOTO
3aKoHO4aTencTBo.

12. B cny4an Ha HETO4YHO, BKMOYMTENHO 3abaBeHO
M3NbMHEHNE Ha NnaTeXxHa onepauusi, OTHOLLIEeHUNATA
mexgy CrtpaHuTe ce ypexgaT cbrnacHo O6wure
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
0aHKOBU CMETKU, NPUNOXUMKM KbM CbOTBETHaTa/ute
CwmerTka/ w.

13. B cnyyan Ha HeocHoBaTeNnHO oOcCMnopBaHe Ha
TpaHcakumsi/onepaums, n3BbpLieHa Npu nonssaHe Ha
Ycnyrata, ocnopunuaT TpaHcakumaTa/ onepauudara —
MoTpebuten, pecnekTMBHO TUTYNAPAT, € ANbXeH Aa
3annaTtuM Takca, cbrnacHo Tapudata Ha baHkaTta.
Kato HeocHoBaTenHo we 6bae pasrmexgaHo
OCMOPBAaHETO Ha pasfnuvka B cyMaTta Ha TpaHcakumsita
N cymara, KoATo e ocyeToBogeHa no CmeTkaTta, npu
npeBanyTMpaHe, Korato pasnukaTta € B pesyntar Ha
pasMMHaBaHe Ha fgaTtata Ha  M3BbpLUBaHE
TpaHcakumdaTa n gartata Ha HEMHOTO ocYeToBoAsABaHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE AaTtu 1 BanyTu. [locovyeHoTo

B NPeaxodHOTO M3peyeHne He npeacraBnsasa
nsyepnatenHo n3bposiBaHe Ha  crnyYyaum  Ha
HeoCHOBaTenHo  OcrnopBaHe Ha  TpaHcakuuu/
ornepaumm.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. NoTpebutenar u TuTynapat OTroBapsaT  nNpu
YCNOBUSITA Ha CONUOAPHOCT 3@ BCUYKM 3a4bIIKEHNS,
Bb3HWKHANM nNpv nonssaHe Ha YcnyraTa.

2. Tutynapat/ [NoTtpebutenaTt noHacs/T 3arybure,
CBbpP3aHM C BCUYKM  HepaspelleHu NnaTexHu
onepaumu, npomsTMHallM OT M3MNON3BaHeToO Ha
n3rybeH, OTKpagHaT WAM HE3aKOHHO MPUCBOEH
nnaTexex WHCTPYMEHT, Korato Tutynapsat/
MoTtpebutenat He e ycnan ga 3anasm [1CC no
OTHOLWeHWe Ha Ycnyrata, HO He noseye oT 100 nB.
Tasn pasnopenba He ce npunara, ako: (i) 3arybara,
Kpaxxbata uNM  HE3aKOHHOTO MNPUCBOSIBAHE Ha
nnaTexHUs WHCTPYMEHT He ca Mornuv ga 6baat
yctaHoBeHn oT Tutynaps/IoTtpebutena npeau
nnawiaHeTo, OCBEH ako He ca [Jeucteanu c uen
namama, unm (i) Bpegata e 6una npuynHEHa OT
penctene wnu  6e3gencTeBMe Ha  CryXuTten, Ha
npeacTaBuTeN MNM Ha KNoH Ha baHkata unu Ha
noamsnbnHUTEn Ha baHkarta.

3. Tutynapat/ [MoTpebutenat noHacs/T  BCUYKM
npeTbpneHn 3arybu, CBbp3aHM C HepaspeLLeHn
nnaTtexHu onepauuun, He3aBMCMMO OT pasMepa UM,
ako r e/ca rm NpPUYMHUN/M 4Ype3 mamama unu c
HEU3NbHEHNETO YMULWNEHO wnu nopagu rpyba
HeBpeXHOCT Ha egHO UNKn NoBeYve OT 3agbliKeHuATa
cnm no [HoroBopa u HactoswmTte O6wWM ycnosus.
MponyckbT Ha Tutynapsa n/vnn Ha lMNoTpebutensa ga
yBegomun 6e3 HeocHoBaTenHo 3abaBsdHe baHkaTa 3a
obctoatencteaTa no T. XI.2, KakTO U AOMNYyCKaHETO Ha
y3HaBaHeTo Ha Koga 3a goctbn w/unu gpyru MNCC no
OTHOWeEeHWe Ha Ycnyrata OT TpeTu nvua,
npeactaensea rpyba HeGpexHOCT OT CcTpaHa Ha
Tutynaps/ MNoTtpebutensa. HeocurypsBaHeTo Ha
aHTUBMpyceH codTyep (nocnegHa Bepcud) uwnu
N3non3BaHeTo Ha YcrnyraTa OT YCTPOWCTBA, A0 KOUTO
nmaT OOCTbMN U ApYyrvM nuua, NpeacTaBnsaBaTt criyvam
Ha rpyba HebpexHOCT OT cTpaHa Ha Tutynaps/
Motpebutens. NocoyeHoTo B Tasu pasnopeaba He ce
ABSIBa M34yepnaTenHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeBPEXHOCT OT cTpaHa Ha Tutynapsa nnnm
Ha MoTpebutens.

4. B cnyyaute no un. 80, an. 4 ot 3MYMNC, 1. Xll.2 n 7.
XIl.3 no-rope He ce npunarat, OCBEH KoraTo
Tutynapsat/ MNoTpebutenart e gencTean ¢ uen namama.

5. MoTtpebutenar n TuTynapsaT OTroBapAT CNpsSMO
BaHkata 3a BCWMYKM  Bpean, NPUYUMHEHUM  OT
HenpaBWNHOTO MoOM3BaHe Ha Ycnyrata wunm
cbxpaHeHne Ha Koga 3a goctbn u/ unn MNCC.

6. baHkaTa He HOCM OTFOBOPHOCT 3a Bpeau,
npuYMHEHU NpuU Nona3saHe Ha Ycnyrarta, ako npeau
nony4yasaHe Ha yBegomneHueto no T. X2
[o6poCbBECTHO € Wu3NbfHUNa HapexgaHe 3a
M3BbpPLUBAHE Ha onepauunsa ¢ Hes OT nuue, KOETO Bb3
OCHOBa Ha HedBycMUCrieHW obctoaTencrea e 6uno
oBnacteHo pfa s wu3Bbpwn. B Teanm cnydvau
oTroBopHocTTa Ha lMoTpebutens/ Tutynsapa moxe ga
6bOoe orpaHMyeHa camMo NpU  HanuuMe  Ha
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nMnepaTmBHa pasnopenda B NPUIoOKNMMOTO KbM TO3N
MOMEHT 3aKOHOOAaTeNcTBO, MNOcCTaHOBABAalLla ToBa
orpaHuyeHune, U 4o pasmepuTe, NOCOYEHU B Hesl. BbB
BCUYKWN CRnyyan, Korato TpaHCakuMaTa € U3BbpLUeHa
Bb3 OCHOBA Ha MOJSIOKUTENHA  ENEKTPOHHa
naoeHTndmrkaums (Ypes sbeexaaHe Koga sa MobunHo
OaHkupaHe, Kopma 3a pgocTbn, perucTpupaHn B
onepaumoHHaTa cuMcteMa Ha MOBUITHOTO YCTPOMCTBO
BromeTpuyHM OaHHM 1 /MnNu n3nona3eaHe Ha Apyru
MCC) ce npuema, Yye NULETO, KOETO S € U3BBLPLLMUIIO,
e 6uno HegBYCMMCNEHO OBNACTEHO Aa S M3BbPLUW.
lMocoyeHOTO B  MPEeaxogHOTO  U3PEYEHME  He
npeacraBnsiBa  u34yepnatenHo  u3bposiBaHe  Ha
HeaBycMUCIeHM o6CTosTEeNncTBa NO CMUCBHIIA Ha
HacTosilaTa pa3nopenba.

7. BaHkaTa He HOCKM OTrOBOPHOCT, KOoraTo nopaau
00ekTuBHN 06CTOATENCTBA M3BBH HEWHUSI KOHTPOIT,
KaTo Henpeogonuma cura unu Opyrn U3BbHPEAHM
obcTositencTea, [MoTpebutenat/ TuTynapaTt Hama/t
Bb3MOXHOCT [ia Nonaea/T YcnyraTa, BKIHOYMTENHO, HO
He camMoO CcpvMB Ha WHOPMaUMOHHaTa cucTema,
npekbCcBaHe  Ha KOMYHUKaLNOHHUTE  NUHUM,
npeKbCBaHe Ha eneKkTpuYecKo 3axpaHBaHe n Apyru.

8. baHkaTta He HOCU OTrOBOPHOCT, Korato
MoTpebutenat He nonyy4n wu3npaTteHo CbrinacHo
HacToswmuTe O6wwn ycnoBus SMS wnun  gpyro
€NEeKTPOHHO cbobLyeHue, nopagm
nuncarta/npekpaTaBaHETO Ha AOrOBOPHU OTHOLLEHUSI
Ha [MoTpebutena ¢ mobuneH onepatop wWwunu gpyru
TEXHUYECKM MNPUYUHWM (Nunca Ha obxBaT, POYMWHT,
NnoKpuTUe, W3KMKYeH TenedoH M Ap.) WMIM  ako
MoTpebutenat e npoMeHUn MobUHUSA cu TenedoHeH
Homep/MobunHua cu onepatop, 6e3 aa e ysegomMun
BaHkaTta, kakTo 1 B criyyan Ha 3aryba unum kpaxba Ha
MobuneH TenedoOH MnNu Opyrn OOCTOATENCTBA CbC
CXOAEH eqoekT.

9. baHkaTa He HOCW OTrOBOPHOCT 3a MW3BbPLUEHU
pasnopexnaHusi U AeNCTBUS MO MbSTHOMOLLHO, aKko He
M € CbobLLLEHO NMMCMEHO MO YCTAHOBEHMUS OT Hes pes,
ye MNbIHOMOLWHOTO € OTTEerNeHo M ako npeau
nony4yaBaHe Ha yBeOOMSIEHMETO LOOPOCHLBECTHO €
M3NbNHUNA pasnopexaaHe Ha nule, KOeTO Bb3
OCHOBa Ha HefBYyCMWCIEHN 06CTOATENCTBA Ce SAABABA
oBnacTeHo aa M3BBbPLUN pasnopexaaHeTo/
JencTBmeTo.

Xll. TAKCU U KOMUCUOHU

1. 3a wusnonsBaHeTo Ha Ycnyrata TuTynsapsT,
CbOTBETHO [MoTpebutenart AbmkaT u 3annawaT Takcu
N KOMWUCWOHW, CbrfacHo gencreawarta Tapuda Ha
baHkaTta, HepasgenHa 4acT oT HactoswuTe O6Lwn
ycnosusa. C nognuceaHe Ha [loroBopa (BKMHOYUTENHO
aHekcu/ [OOMBAHUTENHU CMOpa3yMeHUs KbM Hero)
Tutynapsat n MNMoTpebutenat noTBbpPXKAABAT, Ye ca ce
3ano3HanM CbC CbAbpPXaHMETO Ha TapudaTta U ce
cbrnacsaear Aa 3annawaTt BCUYKU ObIIKUMU, CbriacHO
TapudpaTta, Takc 1 KOMUCUOHM.

2. baHkaTa MMa npaBoO Aa NPOMEHs eOHOCTPaHHO
pasMepa Ha ObMKUMUTE TakCU U KOMUCUOHU, KakTo M
Ja BbBexaa HOBUM TakCU U KOMWUCUOHWM, 3a KOEeTo
yBegomsiea Tutynapsa u [Motpebutena no peaa,
npegsugeH B 1. XV.7. ot Te3n Obwm ycrosus. KoraTo
NPOMEHUTE B AbIMKUMUTE TakCU U KOMUCUOHU ca Mo-
GnaronpusatHn 3a Tutynaps/loTtpebutensa, Te ce
npunarat 6e3 npegBapuTenHO yBegoMITEHME.

3. C nognuceaHe Ha [oroeopa (BKMHOYUTESTHO
aHekcn / OONBbNHUTENHM CrnopasyMeHUst KbM HEro)
Tutynapsat / Motpebutenar agaeBaT W3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue 4n. 21 ot Hapenba Ne 3 Ha
BHBE, baHkata ga cbbupa cnyxebHo oT Hann4yHoCcTTa
no CmeTkata, KakToO MU OT HanMyHOCTTa MO BCUYKU
APYr TEXHU CMETKN, OTKpUTU B BaHkaTa, BCUYKM CBOM
N3NCKYEMN B3EMaHusl, Bb3HWKHANU npu M3nona3saHe
Ha YcnyraTta, BKNOYMTENHO, HO He CaMO B3eMaHus OT
ABIMKMMN BbB Bpb3Ka ¢ [loroBopa TakC U KOMUCUOHW.
B To3u cnyyan baHkata crnegBa ga yBegomu
Tutynaps/ MNoTpebnTtens 3a 0CHOBaAHNETO, Banbopa u
pa3mMepa Ha cbOpaHaTta cyma no pega Ha 1. XV .4.

XIV. TPEKPATABAHE HA OOrOBOPHUTE
OTHOLLEHUA

1. JoroBopbT 3a npefocraBsHeE W MON3BaHE Ha
ycnyrata ,MHTepHeT 6aHkupaHe“ ce ckmwo4vBa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. TuTynsapat Moxe ga npekpatu  efgHOCTPaHHO
HoroBopa 6e3 noco4BaHe Ha KOHKPETHO OCHOBaHWe, C
e[lHOMEeCeYHO NMCMEHO npeau3secTme Ao baHkara.

3. baHkaTta Mma npaBO Oa npekpaTu eaHOCTPaHHO
HoroBopa c [loTpebutens wvnun Tutynapa 6es
nocoyYBaHe Ha KOHKPETHO OCHOBaHME C ABYMECEYHO
nMcMeHo npegussectve. lNpegussectveTo No Tasu
TOYKa ce npepoctass Ha Tutynaps/ MNoTpebutensa Ha
XapTUEH unu gpyr AbAroTpaeH HOCUTEN Mo peda Ha
T. XV.4.

4. baHkaTa umMa npaBo Aa npekpatn egHOCTPaHHO
HoroeBopa c¢ [lotpebutena wvnn Tutynsaps 6es
npean3BecTme Npu HEM3MbIHEHME HA 3adb/MKEHUS NO
HacToswuTte O6wm ycnosus wnm no [oroBopa oOT
cTpaHa Ha NoTpebuTtens n/vnmn Ha Tutynap4.

5. [JoroBopbT ce cyuTa 3a npekpaTteH B criyyan Ha
nony4yaBaHe Ha MMCMEHO yBe4OMIEHNE 3a NOCTaBsHe
nog 3anpewleHune Ha Tutynsaps unm Ha lMNotpebuten,
KaTo B NocnegHua criydyam npekpaTsiBaHeTo ce cumTa
caMo Mo OTHOLWEHWEe Ha CbOTBETHUSA [NoTpebuTen.

6. Ako [lloTpebutensaT e  eOHOBPEMEHHO U
MbAHOMOWHUK Ha TwuTynapsa ¢ npaBo pJa ce
pasnopexga C HanudyHoCTM no HeroBu CMmeTku, B
cnydan ye TuTtynapat/ 3akOHHUTE NpeacTaBuUTENN Ha
Tutynaps ysegomMu/aT nucmeHo baHkata € nvM4HO
siBsiIBaHe BbB (PUHAHCOB LEeHTbp Ha baHkaTa, upes
nMcmMo ¢ obpaTHa pasnucka, C npenopbYaHa nowa
WNn 4pes3 HoTapuanHa nokaHa 3a OTTerngHe Ha
MbITHOMOLLHOTO n 3a npekpaTsiBaHe Ha
npasomoluusaTa Ha [lMoTtpebutena 3a gocTtbn wU/unm
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pasnopexnaHe cbC cpefcrteata no CmeTkaTa, npwu
M3TUYaHEe Ha CPOKa Ha MbSIHOMOLLHOTO, KakTO 1 Npwu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha Apyru
OCHOBaHMs, NPOU3TMYaLLMN OT 3aKOHa MNK OT CaMOTO
NbSIHOMOLWHO, [loroBopbT 3a Ycnyrata ce cuvTta 3a
npekpateH MO OTHOWeHue Ha [loTpebutens
€[OHOCTPaHHO N 0e3 npeamsBecTMe OT CTpaHa Ha
baHkata ¥ pgocTbnbT My OO0 Ycnyrata ce
npeyctaHoBsiea. B Te3an cnyyaun [oroBopbT OcTasa B
cuna no oTHoLWeHWe Ha TuTynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

7. BaHkaTa uma npaBo Aa npekpaTy eqHOCTpaHHO 6e3
npegussectme [orosopa c¢ [loTpebuten u pga
npeyctaHoBM ocTbhNa My o Ycnyrarta, B crydan ve
y3Hae, 4ye npaBaTa My 3a pasfnopexiaHe CcbC
cpeacteaTa no CmeTkaTa ca npekpaTeHn Ha KakBOTO
W Oa e OCHOBaHWe, B T.4. akO yCTaHOBU unu 6bae
NMMCMEHO yBEeAOMEHa OT 3aKOHHUTEe MpeacTaBUTENU
Ha TuUTynaps € JIMYHOTO UM siBABaHE BbB (DMHAHCOB
LueHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYaHa noLla unu Ypes HoTapuanHa nokaHa
3a nMpekpaTsiBaHe Ha npaBoOMOLMATa WM 3a
3anuMyaBaHe Ha BMMcBaHeTO Ha [loTpebutens kato
3aKOHeH npegcTaBuTen/ NPOKYpuUCT Ha TuTynsps B
TPPIOJIHL,. B Teaun cnyyam [JoroBopbT OCTaBa B cuna
Nno OTHOWeEHWe Ha TuTynaps M Ha oOCTaHanuTe
MoTpebutenu, ako nma TakmBea.

8. doroBopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ymbAHOMOLLEH CbITIaCHO U3UCKBaAHUATA
3a nbnHomouwHute no pasgen I ot 1eam OO6wwm
yCroBMs, B Criydan ye crnej gatarta Ha cbCTaBsiHe Ha
MbIIHOMOLHOTO, NuUaTa KOUTO ca ro noanucanu,
3arybar npaBomowMaTa CU ga npeacTtasnasart
Tutynaps. TakoBa MbAHOMOLLHO MOXe Aa ce OTTernu
C nucmeHo yBegomnieHne po baHkata ot
TuTynaps/3akoHHUTE nNpeacTaBUTeENN Ha TUTynaps C
NNYHOTO UM $BsIBaHE BbB (OUMHAHCOB LEHTLP Ha
baHkaTa, 4pe3 m3npawaHe no nowaTta ¢ obpaTHa
pa3nucka, ¢ NpenopbYaHa nolla, Ype3 HoTapuarnHa
nokaHa.

9. MNoTpebutenat n TUTyNApAT No CMeTKa ocTaBaT
3aabikKeHn KbM baHkaTta o noracsiBaHe Ha BCUYKM
3abIDKEHNSA, CBbpP3aHN C NON3BaHETO Ha Ycnyrara,
BKMIOYUTENHO W crief npekpaTtasaHeTo Ha [loroeopa,
He3aBMCUMO OT OCHOBaHMATA 3a NpeKkpaTsiBaHe.

10. MNMpu npekpaTtaBaHe Ha BCUYKM [OOroBopu 3a
CmeTkm ©n  BCUYKM OBaHKOBM MNPOAYKTWU, KOUTO
Tutynapatr u3nonssa B badkaTta, [JoroBopbT u
JoCcTbNbT Ao Ycnyrata ce npekpartasaT oT baHkara.

XV. AOMBIIHUTENHW PA3NOPEANBU

1. (W3am., B cuna ot 08.01.2025 r.) bBaHkaTa
obpaboTBa InMYHUTE [OaHHM B CbLOTBETCTBUME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016r. (,00W,
pernameHT OTHOCHO 3awmTa Ha aaHHuTe"). NMogpobHa
MHopMaumsa 3a LenuTe U NpaBHOTO OCHOBaHME 3a
00paboTBaHETO HaA §NWYHUTE [aHHW; KaTeropuuTe
nony4artenu Ha NMMYHU AaHHK; CPOKa, 3a KOMTO Luie ce

CbXpaHsABaT NUYHUTE [aHHW; nNpaBaTa Ha cybekTuTe
Ha daHHM BbB Bpb3ka C 00paboTBaHETO Ha TEXHUTE
NNYHN [JaHHM OT cTpaHa Ha baHkaTta, Kakto wu
NHoOpMaLMa 3a HavMHa, No KOWTO Te MoraT Aaa 6baaTt
YMpaXXHEeHW; AAaHHW 3@ KOHTAKT C ONTbXHOCTHOTO nuue
Mo 3awmTa Ha AaHHUTE M BCsAKa gpyra uHdopmaums,
koaTo OOWwmMAT pernameHT OTHOCHO 3awuTa Ha
AaHHUTe u3uckBa pJda 6bae npegocTaBeHa Ha
cybektute, ce cbabpxa B YBegOMMeHMe OTHOCHO
o6paboTBaHe Ha NMYHUTE AaHHM, KOETO € HaNn4YyHo Ha
NHTEpHEeT cTpaHuuarta Ha BaHkaTa
(www.postbank.bg), kakTo n Ha xapTueH HocuTen BLB
BCeKN (puHaHcoB UeHTbp Ha baHkata. BaHkaTa He
cbbMpa u©n He o6OpaboTBa BbBeOoeHUTE  OT
MoTtpebutena buomeTpnyHM [aHHM B MOBUITHOTO
YCTPOWCTBO, Ha KoeTo m3nonsea [lpunoxeHneTo 3a
MobunHo GaHkmpaHe wnn CodTyepHUs TOKEH ,m-
Token Postbank®, BkntounTenHo HAMa AOCTbN A0 TAX
B HUTO €OUH MOMEHT.

2. B cnyyaute, B KoMTO TUTYyNApAT € pasnuyeH oT
MoTtpebutena, ¢ nognucBaHeTo Ha [loroBopa
TuTynapsat u3pudHo ce cbrnacsasa baHkata pga
npegoctaBa Ha [loTpebutensa wHdopmaums no
CbOTBETHUA JoroBop 3a 6aHkoBa cMmeTKa Mmexay
Tutynaps wn  bankata wumnu  [orosBopa, 3a
N3BbpPLUEHUTE MOCPencTBOM Ycnyrata onepauun/
TpaHCaKumMn, Kakto u gpyra uHdopmaums OTHOCHO
HanuMyHocTMTe W aBwkeHneto no Cwmetkata/
CmeTkuTe, KOSATO UH(popmaumsa npeactaenssa/ Moxe
na npencraensiea OaHKoBa, cnyxebHa,
npogecuoHanHa TarvHa wWnu gpyra perynvpaHa
NMHopmMaums.

3. Hactoawute O6wmn ycnosus,
WHpopMaLMATa 3@  MUHUMAINHUTE  TEXHUYECKM
M3NCKBaHWSA, Ce MnpefoctaBAT Ha  Tutynaps/
MoTpebutena Ha xapTWeH wnu Jpyr ObAroTpaeH
HOoCcMTEN (BKNIOYUTENHO Ypes manpawaHe no uMenn
unm nyénukyBaHeTo MM Ha UHTEPHET CTpaHuuaTa Ha
BankaTta (www.postbank.bg) BbB Bug Ha pa3bupaem
TEKCT U B AOCTbMHa hopma Ha 6bnrapckm esuk). o
Bpeme Ha pgenctesmeto Ha [orosopa Tutynapat/
MoTpebutenar umat npaBo npu nNouckBaHe pAa
nony4at ycnosuaTa Ha [loroBopa, Kakto M
HacToAwwmuTe OOWM ycnoBus, B T.4. MUHMManHuTe
TEXHNYECKN W3UCKBaAHUA, Ha XapTUeH unu apyr
AbAroTpaeH HocuTen.

4. (N3am., B cuna ot 06.08.2025r.) Bcuuku
yBeOMIIEHMSA U U3ABMNEHNS BbB Bpb3ka C [loroBopa
TpsbBa na 6baat HanpaseHu oT CTpaHUTe B NMCMeHa
dopma M Ha ObNrapckM €e3nk n LWe ce cuuatar
nofy4YeHn, ako 4Ype3 NUYHO [OCTaBsAHEe WNn 4pe3
n3npatliaHe no nowiara ¢ n3BecTve 3a 4OCTaBsHe, Unu
C npenopbyaHa nowia, WUnNu 4Ypes3 Kypuep, unu no
enekTpoHHa nowa, AOCTUrHaT [0 agpecute Ha
CtpaHuTe (pecnekTMBHO 00 agpecuTe Ha eneKkTpoHHa
nowua), nocoveHu B [loroBopa u B HactoswmuTe O6Lm
yCrnoBus, KaktTo M ako 6baaT npegocTaBeHU Ha
Tutynaps/ TlNoTtpebutena 4pe3 nons3BaHeToO Ha
Ycnyrata wnuv ny6rnvkyBaHETO WM Ha WHTEpHeT-

BKIMKOYUTENHO

25/28



cTpaHuuaTa Ha baHkaTta, nocoyeHa no-rope, OCBeH
ako B HactoawuTe OOWM yCcrnoBuUst HE € MOCOYEHO
Apyro. 3a nsnpailiaHe Ha yBeAOMIEHNS N U3SIBNEHNS
Nno erekTpoHHa nowa oT n ao baHkata e BanuaeH
cnegHVAT adpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

5. MNoTpebutenat moxe pga wu3dvpa M NPOMEHS
MHOFOKpaTHO €e3uka (Obnrapcku unv aHriuncku) 3a
uanonssaHe Ha wuHTepcherica Ha Canta u
MpunoxeHneto 3a MobunHo 6GaHkMpaHe, KaTo Ha
n3bpaHnsa OT Hero e3unk no BpemMe Ha paboTHa cecus B
Canta, pecn. B [lpunoxeHneto 3a MobunHo
BGaHkMpaHe LWe nonyyasa u U3BecTusa 3a EgHokpaTHu
kogose, Push HoTUdMKaLMM, KaKTO WU  BCUYKK
CUCTEMHM YBEAOMIEHUs, Kacaewm YcnyraTta, KOUTo
ce wusnpawat 4pe3 SMS wnu gpyro enekTpoHHO
CbOoOLLEHME NN Ype3 UMENT.

6. CTpaHnte ce cbrnacsesaT, 4Ye BbB Bpb3ka C
yBegomneHnsita go Tutynaps/ lNotpebutens, kouTto
ce MnpedocTaBAT 4pe3 CbOTBETHUA [JOCTaBYMK Ha
WHTepHeT ycnyrn, baHkaTa He HOCKM OTrOBOPHOCT 3a
Henony4yaBaHe WM HEeHaBpPEMEHHO Mory4YyaBaHe Ha
yBeJOMIIEHNSTa, KOraTo HeNnony4aBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO nMofyvyaBaHe Cce AbfkaT Ha
NPUYUHN, HAMUPALLM Ce U3BBbH KOHTpona Ha baHkata
(Hanpumep: npobnemu B npeHocHaTa
KOMYHWKaLMOHHA cpea Ha CbOTBETHUTE JOCTaBYNLN
Ha NIHTepHeT ycnyrn, opcMakopHu obcTosaTerncTea u
Ap.), KaKTO M B Cfny4auTe Ha npekpaTsBaHe Ha
OOroBOpHUTE  OTHOWeEHUst Mexay baHkata w
CbOTBETHMSA OOCTaBYMK Ha WHTepHeT ycnyruy,
He3aBUCMMO OT MpUYNHATa 3a NpekpaTaBaHETO UM.

7. (N3m., B cuna ot 06.08.2025 r.)baHkaTa nma npaso
Aa nNpoMeHs1 efHOCTpaHHO HacTodwmte O6wm
YCrOBMWS, KakTo U npunoxunmute Tapuda u JlnxeeH
OoneTnH, npu cnasBaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOLATENCTBO, BKIOYMTENHO, HO
He camo, B CriyyauTe Korato TOoBa Ce Hanara oT
NpoMsiHa B NPUIOXKUMOTO 3aKOHO4ATENCTBO, MPOMSsiHA
B MpakTukute Ha baHkata no npegnaraHeTo Ha
Ycnyrata nnum npomMsHa B  cneuudmkara/
dyHKLMOHaANHOCTMUTE Ha camaTta Ycnyra

7.1.(Hos, B cuna ot 06.08.2025 r.) B cny4aute, B
kouto TuTynapatr e noTpebuten no cMmucbna Ha
3MYTMC, BankaTa npenocraes Ha
Tutynapalllotpebutena npomenute B O6wmTte
ycrnosust w/unu npunoxummute Tapuda u JlnxseH
GloNeTuH He NO-KbCHO OT ABa Meceua nNpeau aartara,
Ha KOSITO MpPOMEHWTe BnM3aT B cuna, 4pes
nepcoHanHo yBeAOMSIEHME MO HSKOW OT crnegHuTe
HauuHK: (i) NMYHO AOCTaBAHE WMNAWM U3npawaHe no
nowata ¢ M3BecTMe 3a JOCTaBsHe, C npenopbyaHa
nowa wunM 4pes Kypuep Ha JeknapupaHus oT
Tutynaps/ MNoTtpebutens npen ©Gankata agpec 3a
KopecnoHgeHums, unu (i) Nno enekTpoHHa nowia Ha
aeknapupanua ot Tutynsps/ [lNotpebutena npea
6aHkaTa enekTpoHeH agpec, unu (iii) ypes SMS nnu
APYro enekTpoHHO CbobLLeHne, Ha AeknapupaHus oT

Tutynaps/ MNoTpebutens npen baHkata mobuneH
TenecoHeH Homep, wnm (iv) ako Tutynaps/
MoTtpebutensa nonssa MobunHo 6aHkMpaHe cbrnacHo
HacToawute O6wm ycnoBusa - 4pe3 “push”
HOTU(UKALNA Ha ekpaHa Ha MOBUITHOTO YCTPOMCTBO
Ha KNMeHTa, Ha KOeTO € MHCTanMpaHo M akTUBMPaHO
MpunoxeHneTo 3a Mo6wunHo GaHkMpaHe.
YBegomneHuaTta, n3npateHun no pega Ha HactoswaTta
TOYKa, Le Cce cyuTaTt MnosfyvYeHu, ako AOCTUrHaT Ao
nocnegHo AeknapupaHusa npen baHkata agpec 3a
KOpecnoHOeHUNs, enekTpoHeH agpec, MobuneH
TenedoHeH Homep, pecn. 40 MOOUMHOTO YCTPOWCTBO,
Ha KOETO € WHCTanMpaHo W  aKTUBUPaHO
MpunoxeHneto 3a MobunHo 6aHkMpaHe, OCBEH ako B
Horosopa nnu HacToswmuTe OB YyCoBMS N3PUYHO €
npeaBuAEHO Opyro.

7.2. (Hos, B cnna ot 06.08.2025r.) YBegoMneHneTo oo
Tutynaps/ [loTpebutena OTHOCHO MNPOMEHUTE B
O6wwute ycnosust w/vnn npunoxmmnte Tapuda u
JinuxeeH OGlonetmH Moxe da cbabpXa Ccamo
NHoOpMaLms, Ye e U3BbPLLEHA NPOMSIHA U yKasaHue
Mo KakbB 06LL0A0CTbNEH HAYMH MOXe Ja Ce 3ano3Hae
C NPOMEHUTE, KAaKTO U MHGOPMaUUsa 3a NpaBoTO Ha
Tutynaps/ lNoTtpebutena pga Bb3pasu  cpelly
npeanoXeHnTe NpoMeHn No peda, nocoveH 1. XV.7.4
no-gony.

7.3. (HoB, B cuna ot 06.08.2025r.) baHkaTta
AOMBIHUTENNIHO OCUrypsiBa Ha pPasnonoXeHue Ha
KIMEHTUTE CX NMPOMEHUTE Ype3 NyONnKyBaHETO MM Ha
MHTepHeT CTpaHuuara Ha baHkaTa -
www.postbank.bg. BaHkata Moxe ga ocurypu Ha
pasnonoXeHne Ha KINEHTUTE TMNPOMEHUTE U C
nocTaBsHe Ha yBeJOMIeHNs1 B BaHKOBUTE CarOHM.

7.4. (HoB, B <cuna ot 06.08.2025r.) Ako
TutynapbT/IoTpedbUTEnAT He Npuema NPeasIoKeHUTe
NpPOMeHU, TOM UMa NpaBo Aa Bb3pa3sun KaTo npekpaTu
[oroBopa B pamkute Ha [ABYMECEeYHUA CPOK no
XV.7.1., 6e3 ga HOCu OTFOBOPHOCT 3a pPa3HOCKU U
obeswweTeHnsa BbB Bpb3ka C NpekpaTaBaHeTo. ToBa
He ro ocesoboxaaBa OT 3a4bIPKEHNETO 3a NnawaHe Ha
AbmkMMK no [loroBopa TakCM M KOMUCUMOHWM [0
MOMEHTa Ha npekpaTaBaHeTo. Ako
Tutynapart/Motpebutenat He yBegomu baHkaTa
NMMCMEHO, Ye He NpuemMa NpeanoXXeHnTe NPoOMeEHN 1 He
npekpatu [loroBopa no peaa Ha Ta3u pasnopenba, ce
cunta 4ve npenrioKeHuTe MNpoMeHuM ca npuetn oT
Tutynaps/ MNotpebutensa n Ton e 06BbP3aH OT TAX OT
MOMEHTa Ha BN13aHEeTO UM B cuna.

7.5. (HoB, B cuna ot 06.08.2025r.) Korato
NPOMEHNUTE Ce OTHacAT A0 MNpuioXxuma nuxea,
OOMEHEH KypC Mnn ObIMKUMM TakC 1 KOMUCUOHU U ca
no-6naronpuaTtHn 3a Tutynaps/ MNoTpebutens, KakTo
n koraTo ob6xBaTbT Ha MpenoCTaBAHUTE YCIyrn ce
paswmpsiea Mo B3aMMHO Cbrfiacue mMexnay cTpaHuTe,
BaHkata HAMa  3agbikeHMe  da  u3npaila
yBeJoMreHue B nocoveHus B un. XV.7.1. opymeceveH
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CPOK Mnu ga obseaBa Mo ApPYr Ha4YMH M3MEHEHMETO
npeav BNM3aHeTo My B cuna.

7.6. (Hos, B cuna ot 06.08.2025r.) B cnyvawuTe, B
KouTo TuUTynspaT He e ,noTpebuten” no cMmncbna Ha
3MYMNC, baHkaTta ocurypsiBa Ha pasnosiokeHue Ha
Tutynapa u Ha OnpaBoMoLleHUTE nons3satenu
npomeHnte B Tean O6Bwm  ycnoBua  4ypes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha
baHkaTa - www.postbank.bg. NpomeHnTe BnusaT B
cvna oT MOMeHTa Ha npuemaHeto um oT baHkara,
OCBEH ako B CbOTBETCTBME C pelleHneTo 3a
NpPYEMaHETO UM Ui B CbOTBETCTBME C MPUITOXKMMOTO
3aKOHOAATErCTBO He creBa [a BNA3aT B Cuma Ha no-
KbCcHa gaTta. OT MOMeHTa Ha BNU3aHeEToO UM B cuna
CblUMTe cTaBaT 3agb/KUTENnHW 3a Tutynapa u
OnpaBomoLLeHUTe nons3saTenmu.

8. Mpn npomsHa B HOpMaTtuBHata Yypenba,
pernameHTMpawla ypegeHn B Hactoswmute O6wwm
YyCNOBUSA OTHOLIEHUS, OT BMM3AHETO B cuna Ha
npoMsiHaTa CbOTBETHO CE NMPOMEHAT U CbOTBETHUTE
pasnopenbu Ha OO6wnTe ycrnoBusi, OCBEH ako
npoMsiHaTa kacae ANCMNO3NTMBHM NPaBHN HOPMMW.

9. MoTpebutenar n TutynapsaT ce 3agbikaBaT Aa
yBegomseaT baHkata 3a HacTbNMAM MNPOMEHU B
MbpBOHAYaNHUTE AaHHW, NPEAOCTaBEHN OT TAX Mpu
nognuceaHe Ha [loroBopa, BKMOYMTENHO 3a BCHAKa
NpoMsiHa B CbOTBETHUS agpec (BKM. €NeKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-OHEBEH CPOK OT HAacCTbMBaHETO Ha CbOTBETHUTE
NPOMEHW, KaTO 3asiBABAHETO Ha pasnuyHMm OoT
nocoyeHnte B [loroBopa [faHHM B Nocneasaly
AOKYMeHT, noanucaH ot Tutynsaps/ lNMoTtpebutens wn
npeagcrtaseH npen badkaTa, wWwe ce cyuta 3a
yBeAOMIIEHNE 3a HACTbMWAN MNPOMEHU B AaHHUTE,
npeaocTaBeHn OT TAX Npu nognuceaHe Ha [Jorosopa.
B npoTuBeH cnyyan BCUYKM yBeOOMINEHUs, KogoBe 3a
aktuempaHe Ha [1CC, nokaHu, SMS-n un pgpyru
cbobweHns no HactoAwmuTe O6wWm ycnosBua u
[doroBopa, we ce cuyutat 3a MOSMyYeHW, ako ca
nanpateHn Ha lNoTpebutena w/ nnun Ha Tutynapsa Ha
CbOTBETHUA agpec (BKM. €eNeKTPOHEH) UM Ha HoMepa
Ha MobuneH TenedoH, nocoveH B [lorosopa.

10. MNMpn wmn3nonseBaHe Ha Ycnyrata 3a oTAaneyeH
AOCTbN OO0 KpeauTHa kapTta, u3gageHa oT baHkaTa,
OTHOCHO npaeaTta n 3agbIKeHnsTa Ha
KapToobpXaTtens Ha KpeguTHata Kapta  npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynapa u [loTpebutens no
HacToawwmnTe OBwmM ycnoeuda. KaptogbpxatenaT nva
npaBo fa 3asBsiBa 4OCTbN 4ype3 YcnyraTa camo OO
KpeauTHa/u kKapTta/u, u3gageHa/m ot baHkaTta, Ha
KOSATO/ UTO NUYHO TOW € KapToabpXaTer, Kakto U e
3aQb/DKeH [a W3non3Ba caMO NUYHO KpeauTHaTta
KapTa upes YcnyraTa. B cnyyain ye kapTogbpxaTtenaT
Ha KpeguTHa KapTa [AOMycHe uU3nons3saHe u4pes
Ycnyrata Ha KpeguTHata kapta OT Apyro nuue, Tou
HOCMK OTFOBOPHOCT Npe baHkaTa v npen BCUYKU TpeTu
nunua 3a BCUYKM HENpaBoOMEPHO U3MbIHEHN onepawmm

ypes Ycrnyrata, KakTo M 3a BCUYKM OpPYrn Npeku u
Henpekn Bpean. 3a HeypegeHute B Te3n O6LWm
YCINoBusi BbNPOCK OTHOCHO M3BBbPLLUEHUTE TPAHCaKLNK
C KpeguTHa KapTa 4pe3 13nonsBaHe Ha YcnyraTta ce
npunaraT 1 pasnopendoute Ha obwuMTe yCrnoBusl Ha
,HOpobaHk bbnrapusa” ALl 3a nsgaeaHe 1 13non3saHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXeHMaTa
KbM TAX.

11. 3a BcuYkM HeypegeHn ¢ O6wmMTe ycnoBus U
[oroBopa Bbnpocu ce npunarat pasnopenburte Ha
AencTBaLoTo 6bNrapckoTo 3aKOHOAATENCTBO.

12. B cnyyan 4e Tutynapsart He e ,notpebuten” no
cvucbna Ha 3I1YT1C, Ha ocHoBaHue 46, an. 5 n un. 67,
an. 4 ot 3INYTIC, cnpsmo CmeTkaTa/ute 1 Ycnyrata
He ce npunarar pasnopegobute Ha rnasa IV o1 3IMYTC
nun. 68, an. 1, un. 78, orpaHMyeHneTo B obxearta n
pasmepa Ha 3arybute, KOUTO MOXe Ada MnoHece
Tutynapsat/ MNotpebutens, cBbp3aHn C Hepa3peLLeHU
nnatexHu onepaunn cbrinacHo 4n.80 ot 3MYTIC, yn.
82, an. 2 n 3, 4n. 91, 92 n yn. 93, an. 1 ot 3IYIC,
kaTo baHkaTa He HOCM OTrOBOPHOCT CNpsAMO TUTynAps
nvnn lNoTpebutenss Ha OCHOBaHME UUTUpPaHUTE B
HacTosAWMA uYneH pasnopendbu n Tutynapat w/wnm
MoTpebutenaTt He moraT Aa npegsieaBaT NpeTeHuun
cnpssimo baHkata Ha OCHOBaHME Ha TAX WWUNK
pasnopenbu Ha HacToawmTe O6LWM YCroBuKst, KOUTO T
nMnnemeHTupar.

13. B cnyyan 4e Tutynapar e ,notpebuten no
cvucbna Ha 3MYIC, baHkaTa npegocTaes OTYET 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MMHUMaANHO
cbabpxaHne B cvboTtBeTcTBMe ¢ un.107 ot 3IYTIC,
KOUTO Cce noflydyaBa Mpuv nouckeaHe, 6e3annaTHo
BEOHBbX MOAMLIHO, HA XapTUEH HOCUTEN, BbB BCEKU
¢dmHaHCcOB UeHTbp Ha baHkata, kato 6e3 pa ce
OTMEHS TOBa NpPaBo, OTYETHLT MOXE Aa Ce NoslyyaBa 1
ype3 crpaBku MNOCpPeacTBOM YcnyraTa, ako uma
TakaBa (PyHKLMNOHASTHOCT.

14. B cnyyan Ha noctbnuno B baHkata nucmeHo
Bb3pakeHne unu xanba, CBbp3aHN C OTHOLUEHMATA
mexay baHkata un MNoTtpebuten / Tutynsap, ypeaeHu ¢
HacToswmuTe OOwm ycnosus u [oroBopa, baHkaTa
pasrmnexga cnydas v yBegomssa [lotpebutens/
Tutynaps Ha 6bnrapcku esuk, B NnMCMeHa oopma Ha
XapTMeH HOCUTEN UMK C ENEKTPOHHO CbOoOLeHne no
€reKTpoHHa nolla, 3a peLleHneTo cuM B Cpok oT 15
paboTHM AHM OT MonyYaBaHe Ha Bb3PaXKEHMETO WUNn
»kanobara. Mo usknYyeHne, korato bBaHkaTta He Moxe
Ja ce npov3Hece B MOCOYEHUs B NPeaxogHOTO
N3peyeHne CpoK MO He3aBUCELLUM OT Hes NMPUYMHWU,
BaHkaTa ce 3agbikaBa ga usnpatu Ha Notpeburtens/
TuTynaps oOTroBop, B KOWTO SACHO [da Moco4u
npuyunHUTE 3a 3abaBaTta, KakTO M CpoKka, B KOMWTO
MoTtpebutensa / Tutynaps we nonyyn peweHneTo Ha
BankaTta. He3aBncmumo ot ToBa, baHkaTa e anbxHa aga
yBegomu lNMotpebutensa / Tutynsaps 3a peLeHneTo cu
Nno Bb3paxeHneTo unu xanbata B cpok 4o 35 paboTHu
OHW cned noflydaBaHETO Ha Bb3PaXEHWEeTo unu
Xanbata. Ako baHkata He yBegomu lMoTpebutens /
TuTynaps B ropenocoyeHnst CPOK UM peLleHneTo Ha
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BaHkaTa He e npuemnuBo 3a TAX, Te MoraTt Ja oTHecaT
cropa 3a pasrnexgaHe ot [NomupuTenHaTa KoMucus
3a nnaTtexHu cnopose kbM KomucusaTa 3a 3awwmrta Ha
notpebutenute. AgpecbT Ha Komncuara 3a 3awmta
Ha notpebutenute e: rp. Cocms 1000, yn. ,Bpabua“
Ne1, eT. 3, 4 n 5. JonbnHuUTENHa MHdoOpMauusa 3a
MomMupuTenHaTa KOMUCUS 3a NNATEXHM CNOPOBE KbM
Komucuata 3a 3awmta Ha notpebutenute u
yCrnoBusiTa 3a HEWHOTO ce3upaHe € HanuyHa Ha
NHTEpHET cTpaHuuyaTta Ha BaHkaTa -
www.postbank.bg, cekums ,Bpb3km c knueHTn®, B
HenHUTE OMHAHCOBM LEHTPOBE, KaKTO U Ha UHTEPHET
cTpaHuuata Ha [lomupuTenHata Komucusa  3a
nnaTtexHu cnopose kKbM Komucusita 3a 3awmta Ha
notpebutenute - https://abanksb.bg/pkps/.

15. CnoposeTte mexay CTpaHuTe LWe ce paspellasat
Mo B3aMMHO Cbrflacue, a B Criydan Ye TakoBa He 6bae
NMOCTUrHaToO, CMNopPbT e Ce OTHacsa 3a paspellaBaHe
npea KOMNeTeHTHUS Gbnrapckm cba no peaa Ha MK
Kato 3a KIIMEHTW, KOUTO He ca ,notpebutenn’ no
cmucbna Ha 3IYTNC, cnopbT ce pewasa npeq
KOMNeTeHTHUst 6bnrapcku cbg B rp. Codoums.

16. (M3am. B cmna ot 06.08.2025 r.) HacroswwuTte
O6wwm ycnoeua Ha ,HOpobaHk Bwvnrapua” AL 3a
enekTpoHHo ©aHkoBOo  obcnyxBaHe ,HTepHeT
OaHkuMpaHe” 3a WHOMBMOYANHU W KOPMNOPaTMBHMU
KnNueHTn ca nybnukyeanm Ha 01.11.2024r. Ha CanTa
Ha agpec www.postbank.bg n ca B cuna ot
08.01.2025r. 3a HOBM KIMEHTM Ha YcnyraTta,
permctpMpaHM crneg  nocodyeHata gara. 3a
CblUEeCTBYBallM  KNMEHTM Ha  Ycnyrata  KbM
noco4veHaTa jaTa Obwurte ycnosusi/pecn.
N3MEHEHMATA LLe BNA3aT B cuia creq CbOoTBETHaTa
JaTtata Ha MpexBbpiigHe Ha npodunuTe UM KbM
HoBata Cuctema (nnatcgopma) 3a €neKkTPOHHO
OaHkupaHe, 3a KOSITO e 6baaT NMMCMEHO YBEAOMEHM
oT baHkata no pega Ha T. XV.7.1. n XV.7.2, pecn. T.
XV.7.4 no-rope. CbuwecteyBawmte KnmeHtn mmart um
npaBo C U3PUYHO NMCMEHO n3siBNeHne no baHkaTa na
npuemat HacTtoswwmTe O6LWM ycrnoeus npeau garaTta,
Ha KOSITO € NpeariokeHo Aa Bns3aT B cuna, Kato B
Tesn cnyyvyam O6wmnte ycnosus e 3anodHat ga ce
npunaraT B OTHOWEHUATa UM ¢ baHkarta, cuMtaHo oT
JaTaTa Ha KOATO Ce W3BBLPLUM MPEXBBLPIISIHETO Ha
npocuna nm kbm HoBaTa Cuctema (nnatgopma) 3a
eneKkTpoHHO HGaHkupaHe, 3a KoeTo e 6baaT NMCMEHO
yBefjoMeHu oT baHkaTa.

HacTtoawwnte O6wwm ycnosus Ha ,KOpobaHk Bbnrapus”
Al 3a enekTpoHHO GaHKOBO OGcCnyxBaHe ,MHTepHeT
OaHkMpaHe” 3a wuHOMBMAYaNHW W KOPrNopaTUBHU
KIMEHTU ca ¢ NocneaHn U3MeHeHUst U AONbiHEeHUsS B
cuna ot 07.07.2026 r.
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