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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna ot 08.01.2025 r.

. NAPEOMET

1. Hactoswute O6wm ycnoBua Ha ,HOpobGaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,,06Lwm
y06.202cnosus®) ypexgar OTHOLWEHUATa Mexay
.HOpobaHk bBwvnrapmsa” ALl (HapuyaHa no-HaTaTbK
,baHkaTa“), BnucaHa B TbproBCKUS pPErNCTBP WU
perncTbpa Ha lopuanyeckuTe nuua C HecTonaHcka
uen (TPPHOJTHL), EMK 000694749, cbe cepanuile v
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowwa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeguTHa NHCTUTYLUMS C NULEH3
3a b6aHkoBa geniHocT Ne B-05/02.04.1991 r., usgageH

OT KOMMNETEHTHUA Hag3opeH opraH — bbnrapcka
HapoaHa GaHka (www.bnb.bg) nocnegHo
aKTyanumanpaH CbC 3anosen Ne BHBE-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMeTKU, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbP3aHn C TSX
HennaTeXxHW ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MNOCOYeHUTe
nnatexHu W HennaTtexHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoswmte O6wn ycnoBus npeacTaensasar
HepasgenHa 4act ot [JoroBop 3a npenocTaBsiHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKMIOYEHNUTE OOroBopu 3a BaHKOBU CMETKU u/unn 3a
CbOTBETHUTE apymm NpPoayKTU n yecnyru,
npegocTaBsHU OT unu Ypes baHkaTa, 4OCTBHMN 4O KOUTO
Ce OCbLeCTBsBaA 4pe3 W3non3eaHe Ha ycnyrata
JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

Il. ONPEAENEHUA

1. U3m.,, B cuna ot 23.05.2025r.) ,Ycnyrarta
»2AHTepHeT OaHkupaHe“ wunu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedeH [OCTbN A0 CMETKM u/unu O  Opyru
NPOAYKTM M yCnyrn, NpegocTaBsHW OT WUnu 4pes
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHWYECKM CpPeACcTBa 3a KOMYHUKaLMSA, OMucaHu B
HacToawmuTe OGLWM YyCNoBMKSA, KakTO M NpeocTaBsHe
Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha NNATEXHM U ApYrK
onepauum u/vnn TpaHcakuumn, HapegeHn oT Unm Cbe
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cbrnacueto Ha  [loTpebutens, nocodyeHn B
HacToswmute O6wm ycnoeusA. Ycnyrata ce
npenocTaBs Ype3 NepcoHanuMavMpaH OHMarH OOCTbI
(notpebutenckn npocdun) Ha [loTpebutens p[o
cuctemarta 3a €efliekTpoHHo 6GaHkupaHe Ha baHkaTta,
npe3 Canrta unu npes npunoxeHmneto m-Postbank.

2. ,JloroBop 3a npepocTtaBsiHe U NoONi3BaHe Ha
ycnyrata ,MHTepHeT OaHKupaHe“ wunu camo
»jorosop* NMCMeH [OKyMeHT (B TOBa 4uCho
A0roBop n/vunun apyrn JOKyMeHTW, HoceLlm nognucute
Ha CTpaHUTe W KOHKpeTusMpaliym TexHW npaBa WU
3a0bIPKEHNs BbB Bpb3Ka C 4OCTbMa U Non3BaHeTo Ha
Ycnyrata ,MHTepHeT 6aHKnpaHe”, KakTo 1 aHekcuTe u
AOMbIIHUTENHN CNOPa3yMeHUsa KbM THAX), NognucaH/v
ot baHkaTta n Tutynaps, B cnydante, B KOUTO TOM € U
MoTpebuten wunu mexay baHkata, Tutynapa u
Motpebutens, B cnyvyanTte, B KoMTo TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHoCcTUTE W fa nornyyYyaBa WHdopMauua 3a
CbCTOSIHNE/ABWKEHNE MO HEroBuTe CMETKU W/unu
ApYyrM NPOAYKTM W YCNyrn, npeaocTaBeHn oT/ypes
BaHkaTa, 4pe3 nonssaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®.

3.,,Tutynap Ha cmeTka“ wnu camo ,Tutynap“
m3nMyecko nuue Mnu IpPUaMYecko nuue, Koeto uma
ckrntodeH ¢ baHkaTa [OroBop 3a HSKOA OT crnegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/unn goroeop 3a kpeaut. B cnyyan 4ye Tutynapart e
lopuanyecko nvue, OEencTeBusiTa, KOMTO crnedsa Aa
ObOaT M3BbPLUEHM CbracHo HacToswute OOwm
YyCroOBMKS, Ce U3BBbPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npegcrtaBuTen/n, CbOTBETHO  MbSIHOMOLLHMK
dmsnyecko/m nuue/a — B CbOTBETCTBME C 0bema Ha
npegcraesuTenHarta my/vm Bnact. ManoneTtHo nuue He
MOXe ga 6bae TuTynsap no cMMUCbNa Ha HacToAWMUTe
O6wwm ycnosus.

4. ,,OnpaBomMoLyeH nonsparen‘ unm
»foTpeburen® - unsnyecko nuue, KOETO CbrNacHo
Horosopa n HacTodAwmTe O6LWM yCcnoBms MMa MbiHU
WM OorpaHMYyeHn npaBa Ha [OCTbN  wu/wnnu
pasnopexngaHe A0 pa3Mepa Ha pasnonaraemaTta
HaIMYHOCT 1 3anoxeHusa numnt no CmeTkarta, pecn.
00 Opyr NpOAyKT w/unwn ycnyra, AoCTbMN A0 KOWTO €
npegocTtaBeH NocpeacTBOM non3eaHe Ha YcnyraTta. B
cnyyauTe, B KOUTO, cbrnacHo [lorosopa, TutynapaT e
noco4un noeeye ot eauH MNoTpebuTen, pasnopenbute
Ha  Hactoswmte  O6wWM  ycnosus, kacaeLym
Motpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
ot NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTKkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cmeTka ¢ TuTtynsps, oo
KOSITO Ce npefocTaBs 4OCTbIM NOCPEACTBOM YcnyraTa


http://www.bnb.bg/

cbrnacHo [oroBopa. [JO KONKOTO He € ypeneHo
n3puyHo apyro B [loroBopa u Hactoswmte O6Lwm
yCrnoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3ka C BCsKka KOHkpeTHa CmeTka
ce npunarat ycrnioBusiTa Ha CbOTBETHUS OOroBOp 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMM KbM Hero.

6. ,,KEN (KBanudcgpmumpaH enekTpoHeH nognuc)“ —

€NeKTPOHEeH nognnc no cMucbna Ha un. 3, 7. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO erleKTpoHHaTa naeHTndmkaums "
yOOCTOBEPUTENHUTE  YCNYrM  MpU  €NEKTPOHHU
TpaHCaKuMn Ha BbTPELLUHUS Nasap W 3a OTMsIHA Ha
Ounpektnea 1999/93/E0 (,Pernament 910/2014%);

7. ,Koa 3a aktmBaumsa“ — Ko 3a aKkTuBMpaHe Ha
AocTbna go Ycnyrata npu nbpBOHA4YaneH BXO4 Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkaTa.

8. ,,Kop 3a poctbn“ KOMOMHauna ot noTpebutencko
MMe 1 napona, KOWTO Ce M3MOos3Ba 3a YCTaHOBsIBAHE
Ha naeHTu4HocTTa Ha lMoTpebutens npu gocTbn OO0
YcnyraTa, n KOMTO TOM Cb3daBa cam NpuU akTMBMpaHe
N MbpBOHa4YaneH goctbn Ao YcnyraTa, CbrnacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEPHET
canTa Ha baHkaTta Ha agpec: https:// e-postbank.bg,
ypes konTo baHkaTa npegocTtasa gocTbn 4o Yenyrata
Ha [NoTpebutens.

10. (U3m., B cuna ot 23.05.2025r.) ,,[TpunoxeHune 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOMIHM YCTPOMCTBA
C HanmeHoBaHue “m-Postbank”, ypes koeTo baHkaTta
npegoctaesa 4OCTbN Ao Yenyrata Ha NoTpebutens.

11. ,,Koa 3a MOB6unHO GaHKMpaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  unOeHTUUKALNOHEH
Homep (MMMH kop), kowTo ce wm3non3ea 3a
yCTaHOBsIBaHE Ha WAEHTMYHOCTTa Ha [loTpebutens
npM BXO4 W J0OCTbM A0 (YHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHkMpaHe 1 3a QOCTbMN Ao Ycnyrarta.

12. (U3m., B cuna ot 08.01.2025 r.) ,BuomeTpnyHmn
AaHHK OaHHW, CBbp3aHN C  U3NYECKN,
PU3NOMOTMYHN UM NOBEAEHYECKN XapaKTEPUCTUKU
Ha [loTpebutens, permctpupaHM B pesynTtaT Ha
cneunnyHo  TexHmdecko  obpaboTBaHe  4pe3
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa CcUCTEMa Ha
non3egaHo MOOWMHO YCTPOMCTBO (KaTo Hanpumep
pasno3HaBaHe Ha MPbLCTOB OTMNeYaTbK WU NULEBO

pasno3HaBaHe), KOUTO nossonasar unm
noTBbPXAaBaT HerosaTta GuomeTpuYHa
noeHtTudvkauma, nopagu Koeto MoraT ga ce

n3nonseaT 3a YyCTaHOBABAHE Ha MAEHTUYHOCTTa Ha
Motpebutens npu BXoA 7] Joctbn no
dyHKUMOHanHocTuTe Ha lMpunoxeHneto 3a MobunHo
GaHKkMpaHe n gocTbn 4O YcnyraTa, KakTo 1 Npu BXog,
W JOCTBbN A0 (PYHKUUOHANHOCTUTE Ha NPUINOXKEHNETO
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m-Token Postbank. BbaHkaTta He cbbupa u He
obpaboTBa BbBeAEHUTE oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonsea [lpunoxeHneto 3a MobunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCTbN A0 TAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkaTa n TutynapaTt, Korato Ton
e un [llotpebuten wnu baHkata, Tutynapat wu
MoTpebutenar, B crnyyante, B KOUTO TUTYNAPAT u
MoTpebutenart ca pasnuyHu nuua n TuTynapaT gaea
npaBo Ha [loTpebutena pa ce pasnopexga c
HannyHoCcTUTE W fa nornyyYyaBa WHdopmMaumsa 3a
cbCTOsAHUE/ABMXeHne no Herosute CMeTkM u/nnm
Apyrv MpoaykKTM W ycrnyrn, npefoctaBeHu oOT/ypes
BaHkata, 4ypes nonsBaHe Ha Ycnyrata ,MHTepHeT
OaHkupaHe“.

14. (Mam., B cuna ot 23.05.2025r.) ,,CodpTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodTyepeH
TokeH" nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOWNHN yCTpoOWCTBa (CMapTAOHN) C OnepauuoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe Ha naeHTu4HocTTa Ha lNMoTpebutens
1 3a NOTBbPXAABaHe Ha CbrnacneTo 3a MU3NblHEHUE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAATEeXHU WU
HennaTeXxHn onepauun, U3BbPLUEHN Ypes3 YcnyraTa
LMHTEepHeT GaHkMpaHe® n/unn ypes gpyrm gurnTanHm
KaHanu 3a OOCTbM OT pascTosiHue. AKTMBMpa ce no
nckaHe Ha lNoTpebutena ypes Ycnyrata ,MIHTepHeT
OaHkupaHe®, BkM4YMTENHO U 4pe3 basosata
dyHKUMOHanNHocT Ha NHTepHeT 6aHknpaHeTo. JocTbn
00 MpUNOXEeHUeTo ce ocurypsiBa C onpeaeneH oT
Motpebutena TMNWH 3a CodTyepeH TOkeH WM C
BrvomeTpuyHn gaHHn. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noBeye OT €4HO YCTPOMCTBO
eaHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [AdeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,,EQHOKpaTeH Koa“ - eaHOKpaTeH Kod, uanparteH
oT baHkaTta Ha [NoTpebutens ype3 SMS wmnu ypes
Apyro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha [NoTpebutens, npeagocTtaBeH u
AeknapupaH npeq baHkarta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUrypHOCT"
(NMCC) — cnocob 3a ycTtaHoBABaHE Ha MAEHTUYHOCTTa
Ha NoTpebutens (B ToBa uncno - Kog 3a goctoen, Kog
3a MOOWNHO ©OaHkuMpaHe, bBbromeTpuuHn OaHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMbuHaumsa OT ABe WUnu noseYe oT n3bpoeHnte) npu
pgocten go Ycnyrata uype3 Canta wunu  4ypes
MpunoxeHueTto 3a MobunHo 6aHkMpaHe, KakTo 1 nNpu

BXO4 W [oCTbl [0  (PyHKUMOHANHOCTUTE Ha
npunoxexHmeTto m-Token Postbank.
17. ,,Push HoTudukauma“ e n3secTtume

(HoTUMKaumsa) BbB hopmaTta Ha KpaTko CbobLieHune,
KoeTo ce uanpatla ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOWNHOTO YCTPOMCTBO, Ha



KOETO € MHCTanMpaHo M akTUBMPAHO MPUNOXKEHNETO
m-Token Postbank nnn npunoxeHneto 3a mobunHo
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce U 3BbplIBaA oOnepaumd, U3MCKBaLla HEroBOTO
NoTBbPXKAEHNE M € HEOOBX0ANMO Aa OTKITUM m-Token
Postbank n ga 4 notebpaun. U3sectneto cbabpxa
WHopMaUms 3a onepaundaTa, YMeTo NOTBbpPXAEeHUEe
Ce N3NCKBa.

18. ,QR koa“ npeacrtaenaea matpuyeH 6apkog noa
dopmaTta Ha KBagpaT C YEepHM MOOynu BbpXy Osn
¢OH, B KOWTO € 3akoampaHa MHpopMauus, KOSTO ce
BM3yanuampa npu ckaHupaHe Ha koga C¢ MOGWUITHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR kogbT cnyxu 3a
KogMpaHe Ha WHdopMauusaTa 3a  KOHKpeTHa
onepauusi, wusBbplieHa 4pe3 e-Postbank un 3a
pasyntaHeTo 1 oT m-Token Postbank.

19. ,,Cnucbk ¢ [loBepeHn nony4yarenn“ — CNncbK ¢
MMeHa/HaMMeHOBaHMsl Ha nvua M HOMEP Ha THAXHa
nnatexHa cmeTtka (IBAN) mnu Ha KpegmTHa kapTa,
nspgageHa ot baHkaTa, KOMTO MOXe Aa ce cb3gage oT
MoTpebutena cnen wuaoeHTUUUMpPaHe UM BXod B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canrta unm
ype3 [lpunoxeHneto 3a MobunHo GaHkMpaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cneg koeTto 3a wu3BbLPLIBAHETO Ha
€NEeKTPOHHM ANCTAHLUMOHHU MAATEXHN onepauumn KbM
nuua oT Cnucbka He e Heobxoanmo NoTBbLPXKAAaBaHe
cbCc CodbTyepeH TOKEH wunu no Apyr npenBuaeH B
HacToswmuTe OOLWM YCrOBUS HAa4MH, 4O NMUMUTUTE 3a
M3BbPLUBAHE Ha NPeBOAN OT CMETKA.

20. ,Onepauun ¢ HUCKA CTOMHOCT" — AUCTaHLMOHHA
€NeKTPOHHA NIaTexHa onepaumsi, 3a U3BbpLUBaHe Ha
KOATO, MpPWM HanNuuMe Ha YCroBWsITA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUcKea
notebpxgaBaHe cbC CodtyepeH TokeH (,m-Token
Postbank®) nnv no gpyr npegsuaeH B HacToawmTe
O6Lwn ycnoBms HauuH.

21. (Hoe, B cuna ot 23.05.2025r.) ,basoBa
¢pyHKUMOHanHOCT Ha WHTepHeT GaHKMpaHeTO* —
ycnyra, npepoctaBsHa oOT baHkarta, nosBonsiBalla
oTaoanedyeH OHNamH [OCTbN A0 MHdopMauus |
onpegenexHn ycnyru, nogpobHo onucaHn B O6LWwmM
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
GaHKoBM CMeTkM Ha uaundeckn nuua B ,HOpobaHk
Bonrapua” AL, O6wmu ycnosus Ha ,HOpobaHk
bunrapna” ALl 3a wusgaBaHe UM M3MON3BaHe Ha
kpeautHn kaptm VISA, Mastercard u American
Express n O6bwu ycnosusa Ha ,HOpobaHk Bbnrapus”
Al 3a wusgaBaHe W W3MNOMN3BaHe Ha NEpPCOHasnHu
KpeauTHn kaptn“. T[lpepoctaBas ce ©6e3 pga e
HeobOxoaMMO  cknouvBaHeTo Ha  [loroBop  3a
npegocTaBsHe W nona3eaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®, cnepg ycnewHa OHMavH perncrTpaums,
M3BbpLUEHA CbrNacHO peda W ycrnoBusATa Ha
nocoYyeHuTe B NPEAX04HOTO M3PEYEHNE Ha Ta3un ToYKa
O6wum ycnosusa Ha baHkaTa.
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. CKITIO4YBAHE HA Aorosorp 3A
NPEAOCTABAHE U NON3BAHE HA YCITYTATA

1. YcnoBue 3a nsnonssaHe Ha Ycnyrata e Tutynsapsar
Aa uwma egHa wunu noseve CMeTKW, OTKPUTWU npwu
BaHkaTa.

2. Ycnyrata Moxe pna 6Obae um3nonsBaHa M 3a
oTganedeH OOCTbM CcamMO [0 KpeauTHa KapTa,
n3pageHa ot baHkaTa, 6e3 pa e Hanuue 6aHkoBa
cMmeTKa, oTkpuTa npu baHkata. B TO03M cny4van
Ycnyrata moxe ga 6bae nsnonssaHa camo OTHOCHO
M3BbpPLUBAHE Ha KOMYHasnHW nnawiaHnsa n nnawaHus
Ha MEeCTHM pJgaHbuM no pega Ha T1. IV.3.2.7 ot
HacToswmuTe O6LWKM ycrosus.

3. Tutynapar (korato TOM € €OHOBPEMEHHO W
MoTtpebuten), pecn. Tutynapar wn [MoTpebutenar
(koraTo NnocrnegHNAT € pasnuyeH ot TUTynaps), KouTo
XenaaT ga nonssaT Ycnyrata, cknioysat ¢ baHkaTta
[orosop 3a YcnyraTa, cneg kato ce 3arno3HadTr C
HacToswmuTte O6wwn ycnosus. [oroBopbT Bnv3a B
cvna npu NOAMNUCBAHETO My.

4. C nognuceaHeTo Ha [oroBopa, TUTynapsT, pecn.
MoTpebutenat wu3puMyHO JeknapupaTt, 4e ca ce
3anos3HanM CbC CbOTBETHUTE Mpunoxumm O6Lwwm
ycnosuss Ha ,HOpobGaHk bBbnrapua” ALl KbMm
poropopute 3a 6aHkoBM CMeTKM (Ha dumsunydecku/
topugmyeckn nuua) (NnybnukyBaHM Ha WHTEPHET
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HannM4yHM BbB (PMHAHCOB ULEHTbP Ha baHkara),
BKIMIOYMNTENHO C MHOpMauudaTa, KOSTO credsa da
My/um 6bOe npegocTtaBeHa no 4. 60 u cn. oT 3akoHa
3a nnaTexHuTe YCnyru W nnaTeXxXHUTe cuctemu
(,3Mynec*), npuematr ™ wn ce cbracasar
pa3nopenbuTte Ha goroBopuTe 3a 6aHKOBWM CMETKM Aa
6baaT npunaraHn B oTHoweHusiTa mexay CtpaHute
BbB BPb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CMmeTkuTe, KakTO M C  HapexgaHeTo,
N3BBbPLLUBAHETO, OCMOPBAHETO W KOPUrMpPaHETO Ha
nnaTtexHu onepaumm MocpefCcTBOM MOSI3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHN NN HETOYHO M3BBbPLLEHM TpaHCaKUMn
M ap. NpunoXxumn pasnopendn, [OOKOMKOTO B
[oroBopa He e yroBOopeHo Apyro.

5. B cnyyan ye TutynapaT e gomandecko nuue, N3BbH
nocovyeHnte B T. llI.6., [JoroBopbT, KakTo U BCUYKK
AOMbITHUTENHN CNOPa3yMEHUSI UNN aHEKCU KbM HErO,
ako Mma TakuBa, Ce nognucea CamMoO JIMYHO OT
Tutynaps, pecn. ot Tutynapsa u NoTtpebutens.

6. B cnyyan 4ye TutynsapaTt e topugumyecko nuue,
€[HOMWYEH TbproBeLy, unuM nvue, YnpaxHaBawo
cBobogHa npodoecus, [OroBopbT, KAaKTO U BCUYKK
AOMBAHUTENHN CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako uMmMa TakvMBa, Ce NoANMCBa uYpe3 3aKOHHUTE
npeacTaBuTeNn Ha TUTynsps, pecn. OT eQHONNYHUSA
TbProBey, unM nuUeTo, YynpaxHsaBawo cBobogHa
npodecms unu 4Ypes TexeH MbAIHOMOLLHKK, KaTo B
To3n cnyyan baHkata npuema camo cnegHuTe
MbNHOMOLLHWN:




1) MbAHOMOLHO C HOTapManHo yaoCTOBEPSIBAHE Ha
NOANUC UMK Ha NOAMUC U CbAbpXaHue, 3aBepeHo OT
(a) 6bnrapcku HoTtapuyc cneg mecel, Mmar 2016 r. unu
(6) 3aBepeHO B Obnrapcko AMNIIOMaTUYECKO WNn
KOHCYNCKO  MpeacTaBUTENCTBO B YyxOuHa U
npeactaBeHo B baHkaTa 3a nMbpBM NMbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MbnHomowHO no obpasey Ha baHkata,
noanMcaHo e4HOBPEMEHHO OT TuTynsps/ 3aKOHHUTE
npegcrtaBuTeENM Ha Tutynsaps M yNbJIHOMOLLEHOTO
nvue npeg HeWH CNYXXMTEN, 3a KOeTO Ce Ob/MKN Takca
cbrnacHo Tapudara u.

MbnHOMOLWHO, KOeTo He e no obpasel, Ha baHkaTta,
He3aBMCUMO Janu e ¢ HoTapuarnHo yaoCToBepsiBaHe
Ha NoAMMC UNW Ha NoaNMC M CbAbpXaHWe unn e
noanucaHo npea cnyxuten Ha baHkaTa, cnegea ga
CbAbpXa U3PUYHO BONEM3ABIEHME 3a MOM3BaHe Ha
Ycnyrata oT MUMETO M 3a CcMeTKa Ha Tutynaps, a
MbMHOMOWHUKLT TpsibBa ga wuma  Han-marnko
cnegHuTe npaBoMolMd: ga cknouum [orosBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycnosusTa,
npeanaraHn ot baHkaTa n ga nonbnHWM M nognule
BCUYKN LOKYMEHTU, M3NCKBAHWN OT HES B Tasn BPb3Ka,
B T.4., HO He camo: O6Wwn ycrnoBusa 3a enekTPOHHO
OaHkoBO obGcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® NMNn aHeKkcu U NPUNOXEHUS
KbM CKITHOMEH OOroBop, Aa onpeaenu CmeTtkute n/mnm
apyrute npoayktu/ycnyru, oo kouto lNotpebutens we
MMa OOCTbM, Aa 3asdBuM NpaBa Ha 4OCTbM, Ja NOCO4YM
OnpasomoleH nonssarten (Motpebuten) no cMuckna
Ha [loroBopa, Aa nMocoyn npaBa 3a U3BbPLUBAHE Ha
nacmBHu w/ WNU akTUBHM oOnepaumm Kakto u Aa
noctaBum ApYyrn YCrOBUS WU OrpaHuMYeHus, na
CbCTaBsd, MOANUCBaA, ModaBa M MofydyaBa BCUYKM
HeobxoOUMN [OKYMEHTW, KakTO M [a W3BbpLUBa
BCSKAKBM OENCTBUSA, HeobXooumn 3a CKovBaHe
npekpaTtsBaHe W/wWnNu npomsHa Ha ycnoBusaTa Mo
ckntoyeH ¢ bankaTa [orosop.

MbIHOMOLWHOTO ce npeactaBs OT Mb/IHOMOLLHMKA B
opurnHan 3aefgHo C BanuaeH OOKYMEHT 3a HerosaTta
camonunyHocT. baHkata uma npaBo ga noucka ga
nonyyYn M3pUYHOTO MMUCMEHO NOTBbPXAEHWE 3a
BanNMOHOCTTa Ha MbAHOMOLWHOTO OT Tutynaps/
3aKOHHUTE NpeacTaBuTENU Ha TUTYNApSA, KaKTo 1 aa
M3BBPLUM NPOBEPKA Ha MBbSIHOMOLLHOTO B PErucTpu,
00 KOUTO MMa pernameHTMpaH gocTtbn. baHkata nma
npaBo Oa OTKaxe Ada npueme MbIHOMOLLHO Mnpu
HeCbOTBETCTBME C W3WUCKBaHWSATA WM 3a paborta cC
MbHOMOLLHN, KaTO, HO He camO: aKo Mo HeKrHa
npeueHka obxBaTbT Ha NpeacTaBuUTenHaTa BNacT Ha
YMbSIHOMOLIEHOTO NUUe He € AedUHUPaH SCHO W
HeaBYCMMCIEHO; ako B MbJSIHOMOLLHOTO € YrOBOPEHO
ycrosue 3a npekpaTsiBaHe npaeaTta Ha
MbAHOMOLLHWUKA UK YCNOBME 3a U3NbIIHEHME, KOETO €
M3BBH KOHTpPOMa M WM ako MO HerHa npeueHka
Cb3gaBa 3aTpydHeHus K3BbH obuyanHOTO 3a
oTKpuBaHe unn obcnyxsBaHe Ha CmeTka w/vnu 3a
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npefocTaBsHeTO Ha YcnyraTa; ako He MoXe fa
NpoBepV MbITHOMOLLHOTO B CbOTBETHUTE PErMCTPU, 4O
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyM M3PUYHO TMNUCMEHO MOTBbPXKAEHME 3a
BanMAHOCTTA Ha MbISIHOMOLHOTO OT 3aKOHHUTE
npeacrtaBuTenyM Ha KnueHTa; npu CbMHEHME 3a
pegoBHOCTTA  Ha  MbAHOMOWHOTO WM 3a
HenpaBOMEepPHU AENCTBUS UNWN APYro NoAoGHO.

BaHkaTa oTkasBa ga npMeme MbiIHOMOLLHO 3a Luenute
Ha ckno4yBaHe Ha [oroBop, B cnyvyan 4ve Obae
NMMCMEHO yBeAOMEHA MO YCTAaHOBEHUA OT Hesl pea, Ye
MbHOMOLMATA Ha MbIHOMOLLHUKA ca NpeKkpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WnNn B
CaMOTO Mb/IHOMOLLHO, HanpuMmep: Npu OTTernsgHe Ha
MbHOMOLLHOTO OT TUTYNAps, Npy 0TKa3 OT CTpaHa Ha
MbIHOMOLLUHMKA, NPU CMBPT Ha MbIHOMOLLHUKA UK
npy nNOCTaBsHETO My o4 3anpelieHue, C
npekpaTsiBaHe Ha PUAMYECKOTO NuUue, KoeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpegeneHns B MbSIHOMOLWHOTO CPOK W  npu
peanusvpaHe Ha npaBaTta, AaAeHN C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a  OTTernsgHe  Ha
MbIHOMOLLHO MOXe ga 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTeNU Ha TuTynapss C NIMYHO
sABSIBaHe BbB BCEKM (PMHAHCOB LieHTbp Ha baHkaTa.

7. B cnyyan 4e [loTpebutensatr e pasnnyeH oT
TuTynaps, NOANUCBAHETO Ha aHeKCW/AOoMbIIHUTENHU
cropasyMeHuss KbM Bede cknodeH [loroBop 3a
ycnyraTa, ¢ Kouto ce npomeHs MNotpebuten, npasa Ha
A0CTbN A0 NPOAYKTU/YCnyrn n NMMUTK, Ce U3BbPLUBA
camo OT Tutynsapsi, CbOTBETHO OT 3aKOHHUS
npeacTaBuTeN NN OT U3PUYHO YMITHOMOLLIEHO NnLe,
(korato TUTYNSApPSAT € PUaNYECKO NULE), KaKTo N OT
BaHkaTta.

8. WckaHe 3a akTyanu3auus Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMep u/unu nMenn agpec) ce NoAnucBea
camo oOT TwuTynspsi, CbOTBETHO OT 3aKOHHMS
npeacTaBuTEN NN OT U3PUYHO YMbITHOMOLLIEHO NnLE,
(koraTto TUTYNSpAT € tpUANYECKO NnLe), pecn. camo
oT [MoTpebuTtens, 3a KOUTO Ce OTHAcAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfiexalin Ha akTyanusauus,
kakTo u oT BaHkara.

9. [oroBopbT, KakTO W BCUYKM OOMBIHUTESTHU
crnopasyMeHUs U aHeKCn KbM Hero, ako uma TakumBea,
ce nognucea BbB (PMHAHCOB LEHTbP Ha baHkaTta Ha
XapTUEH HOCUTEN MNN BbB popMaTta Ha eneKkTpoHEH
AOKYMeHT. CTpaHUTe M3PUYHO YroBapsAT, Y€ BCUYKK
€NeKTPOHHO NoanucaHn OOKYMEHTWM MO HacTosiwarta
Touka - [loroBop M MpUNOXeHUsl, HepasaenHa 4acT
KbM HEro, Lle Ce CbXpaHsABaT EfIeKTPOHHO npwu
BaHkaTa. TuTynapaT dusnyecko nuue (BKMIYMTENHO
€[HONMMYEeH TbproBel Wwnu nuue, YynpaxHsiBaLLo
csobogHa npodecus), KOUTO €OHOBPEMEHHO € U
MoTpebuten, KakTO U 3aKOHHUTE NpPeacTaBUTENM Ha
Tutynaps opManyecko nuue, KoUTo eAHOBPEMEHHO
ca u [lloTpebutenn, umat JOCTbMN O EMEKTPOHHO
noanMcaHuTe AOKYMEHTM, KakTO U Bb3MOXHOCT 3a
Bb3MpOM3BEXOAHETO MM, Ype3 gocTbn o Ycnyrata



npes Canrta. TuTynspaT, CbOTBETHO 3aKOHHUAT
npeacTaBuTeN UM U3PUYHO YMBIHOMOLLEHO nuue,
(korato  TuTynapaT e  pugudecko nuue) wu
MoTpebutenar moraT pfa nony4atr Konust  OT
noanucaHuTe OOKYMEHTW Ha XapTUeH Hocute npu
OoTnpaBeHoO NMMCMEHO uUckaHe ao baHkarta.

10. B cny4danm 4ve (i) Tutynapar e duamdecko nuue
(BKNIOYMTENHO €efHOMMYEeH TbProBey, wnn nuue,
ynpaxHaBalLo cBobogHa npocpecus) unm
topuanNYecKo nvue oT cerMeHT ,baHkupaHe Ha ManbK
6usHec” un (i) TuTynsapAt, CbOTBETHO 3AKOHHMAT
npeactasuten (korato TUTynapsaT e 1opuanyvecko
nuue) n NoTpebutenaT ca CbLeCTBYBALLUWN KITUEHTU HA
BaHkaTa ¢ akTyanHu KnMeHTCK1 JaHHW — Te MoraT ga
nognuwart [oroBopa 3a YcnyraTa, pecn. aHekc/
OOMbIIHUTENHO crnopa3ymeHve KbM [loroBopa wu/vnm
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIMIOYNTENHO TakMBa, C KOMTO Ce akTyanuaupaTt
AaHHM 3a KOHTaKT, OT pa3cTosiHMe, BbB hopmMaTa Ha
eneKTpoOHeH [OKYMeHT, 4pe3 npegoctaBeHa OT
BaHkaTa Bb3MOXHOCT 3a ernekTpoHHa
naeHTudukauma n enekTpoHHo noanuceaHe ¢ KETI.
CobcTraBeHuTe B enekTpoHHa dopma [JoroBop, aHekcu
N NPUNOXEHUS HepasgenHa 4act OT Hero, ce
npeaocTaBaAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TUTynApSaT e lopuanyvecko
nnue) n Ha lNoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a EfneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKAa Ha yOOCTOBEPUTESTHU
yenyrm - L EBpoTpbcT  TexHonmbmxuc” AL, EWUK
203397356 (,EBpoTtpbcT”). bBaHkaTa yBegomsiBa
KNMeHTUTe 3a npouedypata no MNOAMMCBaHe 4pe3
WHTEPHET cTpaHuuata cn www.postbank.bg. baHkaTa
nMa NpaBo [a HaNoXW MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYkM CMETKM, OOCTbIMHU
ype3 Ycnyrata wnuM APYrM OTPaHUYeHus U
AOMbITHUTENHN U3UCKBAHMSA NO NOBOA ANCTAHLMOHHO
3asBsiBaHe Ha MpoOMeHu, C Uuen wu3baresaHe Ha
3roynoTpeby vnu Mo ApyrM MpUYMHKW, MO HeWHa
npeweHka.

11. B cny4yante no T. llI.10. no-rope, enekTpPoOHHO
noanucaHuTe 4OKYMEHTU ca HanMyHW Ha ObAroTpaeH
HOCUTEN, B HEMPOMEHSIeM BUA, B CbOTBETHUS UM
npocun B cuctemarta 3a efeKTpoOHHO NoANMCBaHe Ha
EBpOTPBCT, OT KbAETO CbLMTe ca AOCTbMHU 3a
nocnegsawiM  cnpaBku, neyaT, cCBansHe M
CbXpaHeHne, CbIMacHo YCroBuATa Ha AOCTaBYMKa Ha
yOOCTOBEPUTENHMU ycnyru. Tutynapsat n
MoTpebutenat ca  uWHdOpMMpaHM, 4e cnefq
CKMouBaHeTo Ha [loroBopa e npenopbynuTeSHO
OOKyMeHTUTe Aa Obaar uM3TerneHn M CbXpaHu Ha
cobCTBEH TpaeH HoCcUTEN.

12. B cnyyan ye lNoTpebutensaT e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nviue UnyM mManoneTHo NyUe C HaBbPLUEHN 7 FOAMHM,
KOeTO e KapTogbpaTen Ha AonbNHUTENHa AebuTHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
cmeTka Ha poguTen no Mnagexkara nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT 40 Ycnyrata
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ce 3asBsiBa CbC CKMNIOYBAHE Ha CcrnopasyMeHue 3a
non3eaHe Ha gurutanHu ycnyrm no MnagexkaTta
nporpama, KoeTo npeacrasnsisa [Joroeop no cMicbna
Ha HacTosiwmuTe O6wwm ycnosus. CnopasyMeHneTo ce
cknouBa mexgy baHkata, Tutynapsa Ha CwmeTkarta,
KbM KOSITO € wu3gageHa pebutHata kapta w
HenbnHoNeTHus [loTpebuTen, CbC CbIMacueTo Ha
TuTynsapss kaTto HeroB poauTen/moneynTern, KOWTO
CbLO nNognucea [JOKYMEHTUTE, CbOTBETHO C
manoneTtHus Motpebuten ypes TUTynsapsa kaTo HEroB
poouMTen/HacTOMHUMK W 3aKOHEH NpeAcTaBuTen.
Heobxognmo ycnoeue 3a npegoctaBsiHE Ha OOCTbIN
Ao Ycnyrata B To3u criydarm € TuTyngapsT cblo Aa
nonssa Ycnyrara. Mpun CKIrouBaHe Ha
CnopasymeHuneTo poguTen/HactonHuk/nonednTen
CbLLO 3asiBsiBa 4OCTbMN KaTto [MoTpebuten ¢ nacumeHM
npaBa no OTHolleHne Ha CwmeTkaTa W KapTaTa,
n3gageHa Ha MarnosfieTHOTO WM HEMbIIHOMETHOTO
nuue;

2) (Nam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuue, KoeTo e KapToabpkaTen Ha OCHOBHa AeOuTHa
kapTa VISA Classic/Debit Mastercard, nsgageHa kbm
cobcTBEHa cMeTKa Ha HenbriHoNeTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - 4OCTBNBT 40

ycrnyrata ce 3asBsiBA CbC CKMlOYBaHe Ha
criopasymeHve 3a Nons3BaHe Ha AUrMTanHu ycnyru no
Mnagexkata nporpamMa, KoeTo npeacTaBnsiBa

[loroBop nNo cMmucbna Ha HacToALMTE OBLLM YCIOBUS.
CnopasymeHuneTo ce cKIo4yBa mMexay,
HEeNBbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e n NoTtpebuten n HeroB poauTen/noneynTen, KOUTo
CbLLO 3adBsBa 4OCTbN A0 YcnyraTta kato NoTpebuten
C MacvBHW npaBa MO OTHOLUEHME HA CMeTKaTa U
KapTaTa Ha HEMbJTHOMNETHUS;

3) (Wam., B cuna ot 08.01.2025 r.) HenbnHoneTHO
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa U3BbH
ycrnosuata no Mnagexkata nporpama  “Project
YOUth® - goctbnbT ce 3asBABa BbB (PMHAHCOB
ueHTbp Ha baHkata oT Twutynapsa, Kouto e wu
MoTtpebuten, CbC  CbrnacueTto Ha Heros
poauten/nmoneunTten,  KOWTO  CbWO  NoAnNuCBa
AOKYMEHTUTE.

B cnyyaute no (1) oT HacTosiLwaTa To4ka AOCTbNbT Ha
ManofnieTHoTO WNU  HENbMHOMETHOTO nuue ce
npegoctaBa caMO 3a nperneq Ha HanuM4yHOCT U
M3BbpPLUEHN TpaHcakuun ¢ AebutHaTa KapTa, KakTo u
3a 3asiBIBaHe M aKTMBMpaHe Ha CoPTyepeH TOKbH m-
Token Postbank. Ha Tutynapsa Ha cmeTkaTa ce
npegocTaBAT MacuBHM MNpaBa 3a MonyyvyaBaHe Ha
NMHOPMaLMA 3a U3BBPLLEHUTE C KapTaTa TpaHcakuum
W pasnonaraemMarta Hanu4yHOCT, KakTo UM  3a
onepauunte u Hanu4HocTTa no CmeTkaTa.

B cnyyaunTe no (2) oT HacTosLWwaTa Touka, JOCTbNbT Ha
HEeNb/HONETHOTO NUUE Cce MnpedocTaBs camMo 3a
npernen Ha ABWXEHUS U Hann4yHocT no CmeTtkaTta u
M3BbPLUEHN TPAHCaKUUK ¢ AedutHaTa KapTa, KakTo U
3a 3asiBABaHE U akTMBUpaHe Ha CodTyepeH TOKeH m-
Token Postbank. Ha HeroBusi poguten/noneunrten ce
npegocTtaBAT MacMBHM MpaBa 3a MoflyyaBaHe Ha


http://www.postbank.bg/

MHOpMaLMS 3a U3BLPLLEHMTE C KapTaTa TpaHCcaKLmm
W pasnonaraemata HafM4yHOCT, KakTo UK 3a
onepauunTe 1 Hanm4HocTTa no CmeTkara.

B cnyyaute no (3) no-rope, 4OCTbNBLT Ce NpegocTaBs
camMO 3a npernes Ha HanuM4yHOCT M M3BbPLUEHMU
TpaHcakuum no CmeTkaTa, OCBEH aKO CTPaHUTE He ca
YroBOPUIIN N3PUYHO ApYro.

IV. OBXBAT HA YCIYTATA. NPABA HA OCTbIN
N IMMUTU

1. Ycnyrata npegocTtaBs oOTAanevyeH [OCTbMi Ha
MoTpebutensa oo NpoaykTn u ycnyrm Ha TuTynaps,
npegnaraHn ot  wunu  4dpe3 baHkata, upes
N3MNoN3BaHUTE OT HEro TexXHMYEecKkn cpencrTea 3a
KOMYHUKaums, onucaHn B Pasgen V. oT HacTosawmuTe
O6wu ycnoeusi, npes3 KaHanuTe 3a [OCTbM [0
Ycnyrata, a umeHHo npe3 Canta n npe3s MobunHoto
GaHkupaHe.

2. MoTpebutenart mma [ocTbn A0 MNOCOYEHUTE B
Horosopa oT Tutynapa npoayktu u ycnyrm, B
3aBMCMMOCT OT MOM3BaHUs KaHan 3a JOCTbM, KakTo U
B 3aBMCUMMOCT OT 3agageHute c [oroBopa oOT
Tutynapsa npaea Ha 4OCTHM, ONUCaHN NO-J01y.

3. MoTpebutenat uma gocTbn 40 CneaHnTe NPOAYKTU
n ycnyru npe3 Canta, crneg HeroaTa naeHTudmkaums
N BXO4 B cucTemaTa 3a enekTpoHHO OaHkupaHe Ha
baHnkaTa no npeasuaeHus B T. VII.1. oT HacToAwmnTe
O6Lwn ycnoBmst HauuH:

3.1. Mpn npepoctaBeH [OCTbM A0 MNPOAYKTU U
yCrnyru ¢ nacusHu npasa, [otpebutenat moxe:

3.1.1. [Oa nonyyasa B peanHo Bpeme nHgopmaums B
€NeKTPOHEH BMA 3a Hann4yHocTt/ 6anaHc no CmeTtkara/
CwmeTkuTe.

3.1.2. [anonyyasa B peanHo Bpeme nHgopmaums B
enekTpoHeH BuAg 3a onepauumte no CmeTkaTa,
BKMOYBALWA Cyma, BUA BanyTa, gata M yac, craTtyc,
TMN npeBof, Mnofny4yarten, OcHoBaHue, 6opaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpOHosorMdeH pen, kato baHkata, B 3aBUCMMOCT OT
CbOTBETHOTO MCKaHe, MOXe Jda npefocTass
WHopMaumsTa B pasnuyHu ¢annosm popmaTtim u ¢
Bb3MOXHOCT 3a pa3snedarBaHe.

3.1.3. [a nony4aBa B eneKkTpoHeH B1a MHdopmauns
3a BanyTHW KypcoBe, npunaraHu ot baHkaTa;

3.1.4. [a nonyyaBa nHdopmauus 3a:

a) OebutHn kapTn — cTaTtyc, KapTogbpXarten, Homep
Ha kapTa, BanuaHOCT, UICTOPUSI HA TpPaHCaKLMUTE;

©) [lenosuTu - BUA, CPOK, AaTa Ha nagex v ap.

3.1.5. [a nony4aBa nHdopmauus 3a:

a) KpeantHu kapTun — ctaTyc, kKapTogbpxarer, Homep
Ha KapTa, BanuMAHOCT, TeKyWo cango no kapTtara,

JNMMUTH, MeCeYqyHO Wu3BJiedYeHne wunu UnucTopuAa Ha
TpaHCaKuunnTe;

0) Kpeantn - HaNUM4YHOCT 3a yCBOsIBaHe, Lien 1 BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
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nnaH (BKM. KpaeH Nafex W gata Ha noracuTenHa
BHOCKa), U3BECTsIBaHe 3a NpeAcTosiLLM NOAHOBSIBAHMS
Ha KpeauTHa NUHMA 1M oBbpApadT, UHpopMaums 3a
3aCTpaxoBKM.

MpenoctaBaHETO Ha MHOPMaUUATa Mo HacTosilaTa
Touka MoXxe aa 6bae npeycraHoBeHo oT baHkaTa 6e3
npegBapuTenHo yBeAOMSIEHME MO OTHOLIEHME Ha
KpeauTn n KpeauTHU KapTu, 3a KOMTO e Hanuue
npocpoYne Ha AbMKUMUTE NIaLllaHns No TsX, B T. Y. B
cnyyauTe, B KOWUTO B3eMaHusiTa ca o00siBeHW 3a
NPeacpoYyHo  wmamckyemm oOT baHkata w/unmn  ca
npeanpueTn CbOTBETHUTE MOAEUCTBUSA 38 TAXHOTO
NPUHYONTENHO CcbOupaHe, KakTo M B CcryvyauTe, B
KOUTO € OTKPUTO NPOM3BOACTBO MO HECHCTOATENHOCT
cnpamo Tutynsaps. baHkata Moxe ga npeycTaHOBM
npenocTaBssHETO Ha nocoveHata MHopMauusa U no
OTHOLWUEHME Ha KpeguTu, obe3nevyeHu C rapaHuumu,
KOWUTO ca NpeasiBEHN NO CbOTBETHUSA Pef OT CTpaHa Ha
Bankara.

3.1.6. [awussbpluBa npomsiHa Ha Koga 3a goctbn Ao
Ycnyrata un gpyru NCC (KEIN n CodTyepeH TOKeH).

3.1.7. [a aktmBupa yBegomrieHusi ypes SMS wunu
OPYrM  enekTpPoHHM cboblleHns Ha  MobwneH
TenedoHeH HOMep, 4Ype3 efeKkTpoHHa nowa wnu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw un3Bectms“). C nognuceaHe Ha
Horoeopa Tutynapsit 4aBa CBOETO M3PUYHO Cbriacue
MoTpebutenat aa akTMBupa/geakTuBmMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KaKTO W
Aeknapupa, Ye e cbrnaceH ga 3annaiwia gbmkuMmuTe
TakCu U KOMUCWMOHM B Tasn BPb3Ka;

3.1.8. (Hos, B cuna ot 15.03.2025 r.) [la nony4asa B
€neKTpOHeH BUA WHopmauus 3a NpeaocTaBeHUTe
npaBa Ha AOCTbM A0 MPOAYKTU WU YCIYIrN Ha BCUYKK
MoTpebutenn (B T.4. 06xBaT Ha AoCTbna, ycrosus,
numuTKn). MNpaBoTo 3a nperneg Ha NpegocTaBeHUTe
npaBa ce npegoctaBs Ha [loTpebuTten no M3puyHO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUS My
npeacTaBuTEN UNN N3PUYHO YMbIIHOMOLLLEHO OT HEro
nvue (npu TUTynap OpUMAMYECKO NUue, eAHONMMYEH
TbproBey wnu nuue, ynpaxHsasawo csoboaHa
npodpecus) ¢ nognuceaHe Ha [oroeopa, pecn. Ha
aHeKc KbM Hero. baHkaTa npegocTaBs Bb3MOXHOCT Ha
MoTpebutensa ga nony4n nHopmaumaTa BbB hannos
dopmart 1 ¢ Bb3MOXHOCT 3a pasrnedarBaHe.

3.2. lpu npegocTaBeH AOCTbLMN A0 NPOAYKTU U yCnyru
C aKTUBHM NpaBa, B AOMb/IHEHNE HA NAaCUBHUTE NpaBa,
onucanu B T. 1V.3.1, NoTpebutensar moxe:

3.2.1. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
KpeauTHU npeBoan oT CmeTkaTa KbM ApYry CMETKN Ha
Tutynapa B baHkata wnu B pgpyra/v 6aHkav B
cTpaHaTta u 4y>kbuHa;

3.2.2. [la nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeauTHu npeeogm ot CmeTkaTa KbM CMETKM Ha TPeTH
nuua B baHkata nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOMHa;



3.2.3. [la nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
npesoan KbM BrOoKETA;

3.2.4.(M3m. B cuna ot 01.01.2026 r.) B cnyyan ue
TuUTynapsT e pUANYECKO Nuue, eQHONNYEH TbproeeL|
unu nuue, ynpaxHasawo csobogHa npodecus - ga
nogaeBa MNO €fIeKTPOHEH NbT HapexgaHus 3a
N3BbpPLUBAHE Ha KpeauTHWU npesoam oT Buga ,Macosu
nnawaHna“ B eBpo oT CmeTkaTa KbM CMETKM Ha
MHOXeCTBO nony4arenu No CNUCHK, C egHO NNnaTexHo
3asiBreHne, B cnyyam 4ye uma napu4yHo npegocTaBeHn
oT TuTynapa npaBa 3a W3BbpPLIBAHE Ha Tasu
onepauus. C nognuceaHe Ha NnaTexHoTo 3asaBrneHne
ce nogaBaT HapexgaHust 3a BCUYKM MpeBoau,
CbObpXalln ce BbB BXogHWa pans 3a MacoBoO
nnawiaHe.

3.2.5. [a npernexga Qetannn 3a W3BbPLUEHUTE
HapexaaHus 3a MacoBW MnawaHus u/unu ga ceans
dannoBeTe 3a MacoBO nnawaHe, B criyvyam 4ye nma
N3PUYHO NpeaocTaBeHn oT TUTynsapsa npasa 3a Tasu
onepauus.

3.2.6. [la nogaBa 3asBkuM 3a TerneHe Ha cymu B Gpon
Ha Kaca BbB (p1HAHCOB LieHTbp Ha baHkaTa. 3aaBkuTe
ce uanbrHsBaT oT baHkaTa cbrnacHo rpadguk, KaTo
MoTpebutenar nonyyaea mHopmMaumsa dpes Cawnrta
3a paboTHMA [OeH, B KOWTO 3asiBkata uwe Obae
N3NbIHEHa;

3.2.7. [Ja wusBbpluBa nNnawaHua Ha KOMyHanHu /
OVMTOBM CMETKM (3a nnawaHe Ha €eneKTPOeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  EHeprus,
TeneBn3nsi U OpPYrM CXOAHM Ha MOCOYEHUTE) KbM
onpeaeneHn AOOCTaBYMLM Ha MOCOYEHUTE YCNyru,
nnawarduna no 10 umdpeH koA, KakTo 1 nNnawaHus Ha
MECTHW AaHbLIM U TaKCU KbM onpeaeneHn ooLwmMHn, oT
CmeTka (pasnnawartenHa wWnM CnecTtoBHA) Wnu
KpeauTHa KapTa. Bcsako nnawaHe ce noTBbpXaasa no
pega Ha T. VIL10. HanuyHuTe pocTtaBuMuM Ha
KOMYHanHw/6uToBn ycnyru, Kakto W CbOTBETHUTE
OOLIMHM, Ca MNOCOYEHN B CHLOTBETHOTO MEHIO Ha
Carnra.

3.2.8. [la HanpaBu aboHamMeHT 3a nnawiaHnsa Ha
KOMyHanHu / GUTOBN CMETKW, KOUTO Ce MU3MbIHABAT
aBTOMATWMYHO A0 3asBeH oT [loTpebutens numut nnu
N3NCKBAT M3PUYHO MOTBBLPXAEHWE, KbM onpeeneH
AOCTaBYMK Ha KOMyHanHu /6utosu ycnyrn n aboHaTteH
Homep. Cb3gaBaHeTo U npomsHaTa Ha aboHameHTa
ce notBbpxagaBa no pega Ha T. VIL10. OtgenHute
nnaiiaHus no cb3gageH aboHaMeHT He ce HYXXAaaT OT
noTebpXxaasaHe rno pega Ha 1. VII.10.

3.2.9. [da wusBbpwBa onepauum nNo YCBOSIBaHE MU
noracsaeaHe otnycHat oT baHkata kpeguT, ako e
npegBuaeHa TakaBa Bb3MOXHOCT, NpU crnassaHe
yCroBusiTa Ha 4OroBopa 3a KpeauT.

3.2.10. Korato Tutynsapat e dwuandecko nuue (c
M3KNIOYEHNe Ha MocodYeHuTe B CregBawoTo
n3peyeHne) - Oa wu3BbpwBa obMAHa Ha BanyTa
(npeBanyTupaHe) npu npesog ot CmeTka KbM gpyru
cMmeTku Ha Tutynaps B baHkarta. Korato TutynsapsarT e
IOPUONYECKO Nuue, efHONUYEH Tbprosew Unu nuue,

7127

ynpaxHsaBawo csobogHa npodpecus - Aa M3BbpLIBa
obMsiHa Ha BanyTa 1 BanyTHU npesoau ot CMeTKa KbM
ApyrMu cMeTkm Ha Tutynaps n no CMeTKn Ha TpeTu
nvua B baHkata vnu B gpyra 6aHka nNo CbOTBETHUS
NPUNOXNM BanyTeH Kypc — MOCOYEH Mpy JOCTHbM OO0
Ycnyrata Ha CaunTta wnm, KoraTto € MpUnoXumo,
n3pu4HO gorosopeH mexay CtpaHuTe.

3.2.11. [a 3anasBa WHpopmaLmsa 3a nonyyaTenu Ha
npesogn W LWAaGMOHK, KOMTO Morat ga u3nonseaT
MHOFOKpaTHO. Cb3pgaBaHeTo n pegakumaTa
MHopMaumsaTa ce NoTBbpXKAaBa no pega Ha T. VIL10.

3.3. MNoTpebuTtenaT Moxe Aa nogasa OHMANH 3asiBKM
3a NpoMsiHa Ha NMMUTK 3a onepauun no CmeTknTe, A0
KOUTO MMa npedocTaBeH AOCTbN ype3 Ycnyrata -
MaKcumarneH pasmep Ha eavHuYeH npeso (IMMUT 3a
TpaHcakumMss) u MakcmmaneH obw, pasmep Ha
npeeoauTe, KOUTO Morat Aa 6baaT M3BbPLUBAHM B
pamMKuTe Ha €OHO AEHOHowMe (OHEBEH NUMWUT) OO
npeasvmaeHnTe ot baHkata MakcumanHu nMMUTH,
HaNW4YHW Ha eKpaH Mpu 3asiBABaHe Ha npomsiHaTa.
MpaBoTO 3a NogaBaHe Ha OHNalH 3asiBKa 3a NPOMsiHa
Ha NMUMUTK ce ynpaXkHsiBa Npu crieaHuTe yCroBus:

3.3.1. [llpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha NMMUTM € NpegocTaBeHO Mo
nogpasdupaHe Ha NoTpebuTen, KOMTO e4HOBPEMEHHO
e n Tutynap — u3n4ecko nuue (C M3KINIYeHne Ha
nuuatano T. 1V.3.3.2).

3.3.2. TlpaBo 3a nogjaBaHe Ha OHSlAMH 3asiBKa 3a
npoMaHa Ha §nMMUTM B cnyyvanm Ha Tutynap
IOpUOMYECKO Nuue, eAHONUYEH TbProBel, Unu nuue,
yrnpaxHaBawo csobofHa npodecus, ce npenocrass
Ha lMoTpebutens no u3puMyHo uckaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWUS MpeacTaBUTeN UM NU3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe a
[doroBopa w/wunu Cc nogaBaHe Ha CbOTBETHUTE
AOKYyMeHTU no obpasel, Ha baHkaTa.

3.3.3. Tlpn Hanuune Ha HeoOXOOMMOTO W3PUYHO
npaBo, npenocrtaBeHo oT Tutynaps, Notpebutenar
MOXe Aa 3asBu NpoMsaHa Ha COBCTBEHUTE CU NUMUTH,
KakTo 1 Ha numutn Ha apyr [lotpebuten. [lpw
nogaBaHe Ha 3asiBKa 3a NPOMSHA Ha NIMMUTK Ha Apyr
MoTpebuten, 3asBkaTa ce NOTBbPXOaBa M OT Herosa
cTpaHa.

3.3.4. 3agBkaTa 3a NpoMsHa Ha NMMUTK Ce nogasa
OHNamH ype3 Ycnyrata, crneg OOCTbM  Ha
MoTpebutena p[o cuctemata 3a  €NEeKTPOHHO
OaHkupaHe Ha baHkata npes Cawnrta, no pega Ha T.
VIl.1. 3asBkaTa ce cTapTupa cnej KOPEKTHO
BbBeXaaHe Ha EgHoKpaTeH Ko unv NOTBbpXKAEHUE
ype3 CodtyepeH TokeH. Cnep ToBa [loTpebutenar
NMocoYBa KOHKPETHUTE NIUMUTU (NMUMUT 3a TpaHCcaKuus
wwvnu pHeBeH nuMMMT) 3a u3bpaHa cmeTka B
npeaBapuTenHo 3agageHute ot baHkata rpaHuum,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHIO B Mpodouna my
B WHTepHeT OaHkupaHeTo. Hakpasa 3asiBkata ce
noTBbpxaaBa 4Ype3 CopTyepeH TOKEH.



3.3.5. TloTpebutensaT Mma Bb3MOXHOCT ga crnegu
cTaTyca Ha OHnarH 3asBKkaTa 3a NPOMsSIHA Ha NIUMUTK
B Npochuna cu B Ycnyrara.

3.3.6. T[lpomsHaTa Ha NUMUTUTE BNM3a B cuna cneg
onobpenne ot baHkaTa, 3a koeTo TA yBeaomsABa
MoTpebutena upes cbobwieHne B npoduna Mmy.
baHkaTa uma npaBo ga oTkaxe ogobpeHne Ha OHManmH
3asiBka 3a onpeaensHe/npomsiHa Ha numMnTK 6e3 aa ce
MOTMBUpPA.

3.4. lMoTpebutenar Moxe Oa cb3gaBa M Hapexaa
nepnognyHn NnawaHns npu cregHUTe ycrnoBus:

3.4.1. ToTpebnTensaTr nva Bb3MOXHOCT Aa Cb3aaBa
NnoBTapsiluM Cce Ha onpedeneH nepuog KpeauTHu
npesoan (nNepvoguyHn nnawaHus), ¢ eaMH n Cbly,
pasmep, nony4yaTten, cMeTka Ha nony4yaTtens, ¢ unu
oes HeobxoanmMocT oT JOMbITHUTENHO
NnoTBbpPXAaBaHe.

a) [MMepvoguMyHo nnaw@aHe C  OOMBLIHUTENHO
noTBbpXOaBaHe Ce Cb3daBa aBTOMATUYHO Ha
onpegeneHata 3a Hero MNepuOAMYHOCT  KaTo
N3NbITHEHMETO MYy Ce MOTBbpXKAaBa Mo peda Ha T.
VII.10.

©6) [llepmognyHo  nnawaHe aBTOMAaTWN4HO
N3nbrHeHne He n3nckea JOMbITHUTENHO
noTebpXxaaeaHe. To ce NOTBbPXKAABa eQHOKPaTHO OT
Motpebutensa no pena Ha T1. VII.10., cnen koeTo ce
M3Nb/IHABA aBTOMAaTM4YHO C oOnpegerieHata 3a Hero
NnepuoanyHoCT.

3.4.2. Tllpu cb3gaBaHe Ha NEepPUOANYHO MnallaHe,
MoTtpebutenaT TpsibBa Aa onpedenu u:

a) Cpoka, B KOMTO TO Aia Ce U3MNbIiHABA 1N 6€3CpoYHo;

6) CmeTkata (pasnnawiatenHa unu cnecroBHa), OT
KOATO Aa ce U3nbrHsABa.

3.4.3. baHkata wu3NbLMHSABA BCAKO NEPUOOUNYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napameTpu 0O MOMEHTa, B KOMTo [loTpebutenaTt He
OTKa)ke MEepUOANYHOTO MnawaHe WM He wustede
onpeneneHnaT 3a Hero CPpokK 3a U3MbJIHEHME.

3.4.4. TlepnognyHo nnawiaHe Moxe pga bObae
oTkaszaHo oT [loTpebutens no BCAKO BpemMe B
npocuna my B e-Postbank.

3.4.5. MNepuognyHnTe nnawiaHns ce n3nbIHaBaT npu
JoctatbyHa pasnonaraemocTt no CmeTkaTa, Kato 3a
TAX Ca NPUNOXNMN U BCUYKN APYTW YCIOBUSA, CbINacHo
HacToswwmnTe O6wm ycrnosus 1 gorosopa 3a CmeTka,
OT KOAATO Ce Hapexaar.

3.5. lMotpebutenar moxe fa cb3gaBa Cnucbk C
AOBEpPEeHN nony4vaTenu npu cnegHnTe ycnoBus:

3.5.1. lNMpaBo 3a cb3gaBaHe U NPOMSAHA Ha CMMUCHK C
Hosepenn nonyyatenn uma [lotpebuTten, KomTo
eQHOBpPEMEHHO € n TuTynap - cumsmdecko nuue (c
M3KMIYEeHNne Ha MoCoYeHUTe B CriedBallioTo
nspeyveHne). B cnyyanm ye TutynsapaT e 1opuamyecko
nuue, eqHONMYEH TbProBeL Unu nuue, ynpaxHasawlo
cBobogHa npodecusi, NpaBo 3a Cb3aBaHe U NPOMsHa
Ha cnucbk ¢ [loBepeHn nony4aTtenu ce NpeaocTass Ha

Cc
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MoTtpebutena ot TuTynsapst pecn. OT 3aKOHHUS My
npeacTaBuMTen UNM OT U3PUYHO YMbSIHOMOLLEHO OT
Hero nuue ¢ nognuceaHe Ha Jorosopa.

3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cnucbk ¢ 4OBEPEHU
nony4artenu ce m3sbpwBa ot lMoTpebutensa , cneg
BXo4 M uaeHtudmumparde B Ycnyrata no 1. VIL1. u
noTBbpPXAeHne no pega Ha 1. VIL10.

3.5.2. CnNUCHLKBLT € OBEPEHN nony4vaTeny € BUanm 3a
Bceku [NoTpebuTten, KOMTO MMa NPaBo 3a Cb3daBaHe U
NPOMSsiHa Ha TaKkbB CMMUCHK 3a CbOTBETHMSA TUTYNSp.

3.5.3. ENEKTPOHHM  OMCTaAHUMOHHW  MNNaTeXHW
onepaumm kbM Jnmue oT Cnmucbka C [OoBepeHu
nonyyatenu ce uspbpwpBar 6e3 HeobGXOANMMOCT OT
noTebpxagasaHe no pega Ha T1. VIIL.10, cneg goctbn Ha
Motpebutena po ,e-Postbank® nmo T1. VIL1. 1 npu
ycrnosue, Yye Te3n onepawmmn ca B pasmep 40 NUMUTUTE
no [lorosopa.

3.6. MNoTpebutenat moxe ga Hapexpga Onepaunn ¢
HMUCKa CTOWHOCT crneg AocTbn U naeHtuduumpaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
OOMbMHUTENHA CUIYPHOCT, B OMpedeneHn cryvau
baHkata MoXe pga wu3Mcka MOTBbpXOaBaHE Ha
onepauusTa ot [NoTpebutens no peaa Ha T. VIL.10.

3.7. Mo npuunHKM, CBBP3aAHM CbLC CUTYPHOCT W/mMnu
CbMHeHUWe 3a HepaspelueHa ynoTpeba, baHkata nma
npaBo [Ja nMpeycTaHOBW 3a onpegeneH nepuos
n3nonaeaHeTo Ha ycnyrute no 1.1V.3.5. n1.1IV.3.6., 6e3
npegBapuTesnIHoO M3BeCTSBaHe.

3.8. (Hos, B cuna ot 15.03.2025r.) lMoTtpebutenar
MOXe Aa npernexaga oOHnanH npasarta no nNpoaykTun Ha
BCUYKN [loTpebutenu, Kouto wumaT npeaocTaBeH
poctbn o Ycenyrarta. [paBoTo 3a nperneq Ha npaea
No NPOAYKTN ce ynpaxHsBea npu cnegHuTe yCroBus:

3.8.1. [llpaBo 3a nperneg Ha npaBa MO MPOAYKTU
OHNarMH ce npepoctaBsa Ha [loTpebuten, KoOWTO
€4HOBpPEMEHHO € n Tutynap — usnyecko nuue (c
n3knoyeHne Ha nuuata no T. 1V.3.8.2) ¢ nognuceaHe
Ha [oroBopa unn AHekca ¢ baHkaTa.

3.8.2. TlpaBo 3a nperneg Ha npasa rno NPoayKTu ce
npegoctaBa B criydam Ha TuTynsp - HOPUAMYECKO
nuue, egHONMYEH ThProBeL, Unun nuue, ynpaxHasallo
cesobogHa  npodbecusi, ce  npegoctaBs  Ha
MoTpebutena no wu3pMYHO uCKkaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWUS MPEeACTaBUTEN WU U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
HoroBopa nnu AHekca ¢ baHkara.

3.8.3. Tlotpebutensr MOXe ha nonyyu
WMHopMaLmsaTa BbB hannos opMaT 1 ¢ Bb3MOXHOCT
3a pasnevaTBaHe Ha ¢anna.

3.9. (Hos, B cnna o1 03.10.2025r.) NoTpebuTten moxe
Aa nopasa no eneKkTpoHEH MbT 3asiBKN 3a OHMauH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKa/M, 3a KOMTO
BaHkata e npegBuanna TakaBa Bb3MOXHOCT B
npunoxunmms JlnxeeH 6roneTuH - “finxeeH 6oneTH Ha
KOpobaHk Bbvnrapua ALl 3a dusnyeckn nuua”’, pecn.
“IlnxseH GoNeTVH 3a aKTUBHW MPOAYKTU 3a KINEHTU
Ha baHkupaHe manbk 6usHec” unu JinxeeH GoneTuH
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3a aKTUBHW NPOAYKTW 3a KNMeHTU Ha ,KopnopaTueBHO
OaHkupaHe®.

3.9.1. Korato Tutynapat e dwusnyecko nuue (c
N3KnodeHne Ha dusndeckmte nuua no T1.1V.3.9.2),
npaBo 3a OHNaWH OTKPMBaHE Ha CcMeTka/nm ce
npegocTtaBa C noanvucBaHe Ha [loroBopa camMo Ha
MoTpebuTten, konTto cbBnaga c Tutynaps. Npaearta Ha
Tutynaps/MNoTpebutena 3a ocTbN U pasnopexaaHe
CbC CMETKM, KOMTO e GbaaT OTKPMBAHW OHNanH (OT
pa3cTosiHMe), ca cregHuTe:

a) [lpaBata Ha [OoCTbN M  pasnopexgaHe
pasnnallaTenHy 1 CNeCTOBHU CMETKM Ca aKTUBHM.

©) MNpaBaTta Ha JOCTbLN M pasnopexgaHe ¢ AeNO3UTHU
CMETKM ca CaMO NacuBHM.

3.9.2. Korato TuTynapsT e opuanyecko nuue,
€OHONMNYEH TbProBel wnuM nuue, YnpaxHsBaLWo
cBoOoaHa npodoecus, NpaBo 3a OHMNaWH OTKPUBaHe Ha
cmeTka/m ce npepoctaBa Ha [loTpebuten, kKOWTO €
M3PUYHO MNOCOYEH OT TuTyndpsa, CbLOTBETHO OT
3aKOHHMA/MTE My npeacTaBuTen/u, ¢ NognUcBaHe Ha
[oroBopa npu NMYHOTO My/UM gBsiBaHe B OhUC Ha
BbaHkaTta 3aegHo c [NoTpebutens. Mpu onpegensiHe Ha
npaearta Ha [loTpebuTten 3a OOCTbN U pasnopexaaHe
CbC CMETKM, KOMTO e 6baaT OTKpMBaHW OHMNanH (OT
pa3CcTosiHME), Ca Bb3MOXHW [Ba BapuaHTa:

a) MoTpebutensr, KOUTO  3asiBABa  OHManH
OTKpMBAHETO Ha CMeTka onpegena npasata u
NMMMUTUTE Ha OOCTHLN A0 Hes KaTo n3bupa 3a obpasell
efHa OT CbLLeCTByBalLUMTE CMETKN OT CbLUMsA TUMN Ha
Tutynsapa, 3a KOMTO Beye MMa NpefocTaBeH OOCTbN
ypes YcnyraTa ot Tutynsps. Npasarta Ha [NoTpebuten
Nno oHMarH (0T pa3cTosiHME) OTKpMBaHa CMeTKa ca
NMOEHTUYHM C NpaBaTta No CbLUecTByBaLlaTa CMeTka Ha
TuTynaps oT CbLMs TUM, KOSTO € M3bpaHa 3a obpasel
Npv OHManH OTKPMBAHE Ha cCMeTKaTa.

6) KoraTo HsiMa cbLyecTByBaLla CMeTKa OT CbLUUA TUM,
npasara Ha [NoTpebutens no oHNamnH (0T pascTosaHue)
HOBOOTKpMTa CMeTKa ca NacuBHM.

c

3.9.3. JoroBopuTe 1 OOKYMeHTUTe, Heobxooummn 3a
OHNaWnH (0T pasCcTosiHME) OTKPMBaHe Ha CMeTKa ca Mo
obpaseu Ha baHkata n ce nognuceat enekTPOHHO
ype3  criegHUTe  CpeacTBa  3a  ErleKTPOHHa
noeHtTudukauma: baHkata nognucea ¢ KEIM, a
Motpebutenat nognucea cbc CopTyepeH TOKEH ,m-
Token Postbank, kato CtpaHuTe yroBapsT, 4e B
OTHOLLIEHUSATA UM, TO3X HA4YMH Ha NOAMNUCBAHE LUe nma
npaBHaTa cuna Ha MNoOAMNUCBaAHE CbC CaMOpPbYeH
noanuc.

3.9.4. [oroBopbT 3a CMeTKa Ce CKM4yBa BbB
dopmaTa Ha enekTPOHEH OOKYMEHT No CMUCbia Ha
3akoHa 3a eneKTPOHHUA OOKYMEHT U eNEeKTPOHHUTE
yooctoBeputenun  ycnyrn  (BEAOEYY). Cwmetka
OTKpMBaHa OHMaMH (OT pasCcTosdHME) ce cuyuTa 3a
OTKpUTa crep ABYCTPaHHO E€MNEeKTPOHHO noanuceaHe
Ha CbOTBETHUSA OOroBOp 3a Hes Ypes3 NocoveHuTe B
HacToswwmnTe O6LLM YCroBUS eNeKTPOHHM cnocobu 3a
naeHTndmkaumsa 1 nognmceaHe.
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3.9.5. [lpean OWUCTaAHUMOHHO  CKMOYBaHE Ha
CbOTBETHUSA 4OroBOp 3a cMeTKa, baHkaTa npegoctaes
usnata Heobxoauma npenaoroBopHa MHdopmauus
BbB (popmata Ha EeneKTPOHHM [OKYMEHTH, a
MoTpebutena noTBbpXKOaBa MPEedoOCTaBAHETO W
npuemMaHeTo Mn.

3.9.6. OTKkpuBaHe Ha CMeTKa OHMNanH (0T pa3CcTosHME),
KOATO M3MCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO B
cnydauTe, Korato TUTynsapbT Ha cMeTKaTa pasnonara
CbC CymaTa Mo gpyra cBos cblyecTByBalwla B baHkaTta
CMeTka B CblliaTa wnu gpyra Banyta, MoXxe Ada ce
pasnopexga ¢ Hess 6e3 orpaHudeHus (BKM. HAMa
HanoxeHu 3anopu, 6noKMpoBKM, Ap. NogoOHNK),
cmeTkaTta e gobaeeHa B npodmna my 3a MHTepHeT

GaHkMpaHe W e HanpaBeHO HapexaaHe 3a
nebuTupaHe Ha cymata 3a 3axpaHBaHe Ha OHNnawiH (oT
pascTosiHue) oTKpuBaHaTa HoBa cmeTka

eaHOBpPEMEHHO C OTKPMUBAHETO n.

3.9.7. baHkaTa nma npaBo ga HanoXW OorpaHuYeHue
Ha 6pos 3asABKM 3a OTKPMBAHE Ha CMETKM OHManH (OT
pascTosiHue), ¢ uen usbsireaHe Ha 3noynoTpebun nnm
no ApPYry NPUYMHK, NO HEMHa npeLeHkKa.

3.9.8. CTpaHuTe yroBapsr, 4e OpuUrMHambT Ha BCUYKK
€NeKTPOHHO MOAMUCaHU [OOKYMEHTW: [OroBop 3a
OHMNamH (OT pa3CcTOsiHME) OTKPMBaHE Ha CMeTKa,
NPUNOXEHNUs HepasfenHa 4YacT OT Hero, Kakto MU Ha
nnaTexHUTe HapexaaHusa 3a nnaTexHuTe onepauun
no cmeTkaTta, Lle Ce CbXpaHsBaT EefIeKTPOHHO npwu
Bankata. Tutynapsat/pecn. [loTpebuten, KoWTo
eQHOBpeMEHHO € u 3akoHeH npeactaBuTen  Ha
Tutynaps MMa JOCTbN A0 MOCOYEHUTE OOKYMEHTW,
KaKTO M Bb3MOXXHOCT 3a Bb3MPOM3BEXAAHETO UM Ype3
npocuna cm B Ycnyrata, Kato npy OTNpaBeHOo
nMMCMEHO uckaHe 0o baHkata MMa npaBo ga nonyyu
Konusi OT AOKYMEHTUTE U Ha XapTUEH HOCUTEN.

3.910 Ba BCMYKM HeypedeHW TMOJIOKEHUST B
HacToAwmnTe O6WwM ycnoBust OTHOCHO OHManH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKM ce npunaraT
pa3snopenbute Ha O6GWUTe ycnoBusi 3a OTKPMBaHe,
BOAEHE W 3aKkpvBaHe Ha 0aHKOBM CMETKM Ha
dmsmyeckn nuua B ,HOpobaHk Bbnrapua“ AL wnu
cboTBEeTHO Ha OO6wwute ycnoBua 3a OTKpPUBaHe,
BOAEHE W 3aKkpvBaHe Ha ©0aHKOBM CMETKM Ha
CTONaHCKM cybGekTn W Opyrn puaudecku nvua B
,fOpo6aHk Bbnrapus“ All, npunoxumuTte Tapuda Ha
BaHkaTa n JluxeseH 6oneTuH.

4, MoTpebutenat uma [ocTbn OO0 cregHuTe
ycnyrm npe3 MobunHoTo 6aHkupaHe:

41. CBobogeH poctbn, 6e3 HeobxoaMmoCT OT
naeHTudurKauns n Bxoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha badkaTa, oo obwa mHdopmaumna 3a

BaHkaTta, ©aHKOBM NpPOAYKTW, YCAyrK, akTyanHu
npomoumm un gp. [llpn cBobGogHua  gocTbn,
MoTpebutenat HAMa [AOCTbBA WM He nofyyasa

MHbopMaLms 3a NPOAYKTUTE U YCNyruTe Ha TUTYnspsi.

4.2. Cnen woeHTudwmkaumsa Ha [lNoTtpebutensa u
Bxoa B MobunHoTto 6aHkupaHe no pega Ha T. VIL5,,
MoTpebutenat moxe:
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4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4asa
MHdbopmauua 3a BcudkM pernctpupanHn CmeTtknm wu
APpYr1 NpoaykTn un ycnyrin Ha Tutynapa B VIHTepHeT
GaHKMpaHeTo, C NacuBHUTE MpaBa MO CMUCHIA Ha T.
IV.3.1. no-rope (C u3KMw4eHMe Ha npasaTa Mo T.
IV.3.1.6., 1. IV.3.1.7. 1 1. IV.3.1.8.);

42.2. (MNam. B cnna ot 01.01.2026) Oda unssbpwBa
crnegHvTe onepauumu:

a) Ja nogaBa MO €neKTPOHEeH MbT HapexaaHus 3a
KPEAUTHU NpeBoaM MexXay CMeTku Ha TuTynapsa B
BaHkaTa, BKM. 3a noracsiBaHe Ha 3agbiPKEHWst Mo
KPEAMTHU KapTh Ha TUTYyNsps.

0) [a n3sbpliBa nnawaHnsa Ha KoMyHanHu / 6utosu
CMETKM (3a 3annawaHe Ha eneKkTpoeHeprusi, BoAa,
WHTEPHET YCrnyru, TOMMMHHA €Heprusi, TENeBm3nsa u
OPYrM CXOAHM Ha MNOCOYEHUTE) KbM oOnpeneneHun
[OCTaBYMUM Ha NocoYeHuTe ycnyri, nnawanus no 10
LUMdPEH KO, KaKTO M NnaliaHus Ha MECTHU AaHbLUU U
Takcm KbM onpedeneHn ooduwmHuM, ot CwmeTka
(pasnnawiartenHa wnM CNecTtoBHa) WM KpeauTHa
kapTta. Bcako nnawaHe ce noTBbpXaaea no pega Ha
T. VII.10. HanuyHute goctaBuvMum Ha KOMyHamnHu /
OVUTOBM yCNyrn, KakTo U CbOTBETHUTE OOLWMHM, ca
MOCOYEHN B CbOTBETHOTO MEHIO Ha [punoxeHneTo 3a
Mo6unHo 6aHkunpaHe.

B) [a HanpaBum aboHameHT 3a nnawaHns Ha
KOMyHanHm / GUToBN CMETKM, KOUTO Ce U3MbIHABAT
aBTOMAaTMYHO O0 3asiBeH OT [loTpebuTtens numuT (ako
€ TMOoCOYeH TakbB) WU  WU3UCKBAT  U3PUYHO
NoTBbPXKAEHME, KbM ONpedeneH [OOCTaBYMK Ha
KOMyHanHu ycnyrn n aboHateH Homep. Cb3gaBaHeTo
N npomMsHaTa Ha aboHameHTa ce NOTBbPXKAaBa Mo
peaaHa 1. VII.10. OTaenHuTe nnawaHna no cb3gageH
aboHaMEeHT He Cce HyXaasT OT MOTBbpXAaBaHe Mo
pega Ha T. VII.10.

r) [la Hapexaa no enekTPOHEH NbT KPeaUTHN NPeBOaU
B €BPO W BarnyTa No CMeTKM Ha TpeTu nuua B baHkaTa
unu Kkbm gpyra/v 6aHka/u B ctpaHaTta 1 B 4yxbuHa, ga
0aBa Mo eneKTPOHEeH NMbT, HapexdaHus 3a NPeBOaAMn
KbM OtomkeTa oT Bcska CMmeTKa, 40 KOATO e 3asiBeH
AOCTbMN Ypes YcnyraTa, 40 pa3mepa Ha onpegeneHuTe
oT Tutynaps NUMUTU (MUMKUT 3a TpaHCaKuus, JHEBEH
AMMUT UM MecedveH numut). Besako nnawade ce
noTebpXaasa rno pega Ha T. VII.10.

4.3. Cnen woeHTudwmkaumsa Ha [lMotpebutens wu
Bxog B MobunHoto 6aHknpaHe no pega Ha 1. VILS,,
MoTpebutenar, B cnydyauTte B KOUTO € U TUTynap nnm
KoraTo My € npeaocTaBeHO npaBo MO peda Ha
T. IV.3.5.1 no-rope, nma Bb3MOXHOCT Aa Cb3gdaBa U
npomeHa Cnncobk ¢ [loBepeHn nonyvatenu, 3a Koeto
ce u3McKkBa NoTBbpxaeHue no pepa Ha T. VIL10.
EnekTpoHHM ANCTaHUMOHHN NNaTexHu onepaumm KbMm
nmue ot Cnucbka € [OBepeHu nonydatenun ce
n3pbpLuBaT 6e3 He0H6Xo0AMMOCT OT NOTBbPXKAABAHE Ha
nnartexHarta onepaums no pega Ha T. VIL10., cneq
AOCTbN N ngeHTudmumpaHe Ha NoTtpebutens no peaa
Ha T. VIL.6. n npu ycnosue, 4e Te3n onepauun ca B
pasmep OO NMMUTUTE, NO CMETKa, YroBOPeHW B

[oroBopa 3a ycnyrarta.

4.4, Cnen wpeHTudwmkauma Ha [lloTpebutens u
Bxog B MobunHoto GaHkupaHe No npeaBuaEHWS B
HacTosAwmnTe OOWM ycnoemua HauuH, lMoTtpebutenat
MOXe aa Hapexaa Onepauumn ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen pgonbnHUTENHaA CUIYpHOCT, B
onpegeneHn cnyvyam baHkata Moxe pa wusmcka
noTBbpXKaaBaHe Ha onepauusita ot [NoTpebuTtens no
pega Ha T.VIL10. wnm no Aapyr npedsugeH B
HacToswmuTe O6LLM YCNOBUS HAYMH.

4.5. o nNpuYnHM CBBP3aHU CbC CUTYPHOCT UMK
CbMHEeHWe 3a HepaspelleHa ynotpeba, baHkaTta nma
npaBso Aa NpeycTaHOBW U3MNOS3BaHETO Ha YCIyrnTe no
T. IV4.3. n 1. IV.4.4. 3a onpegeneH nepuog, 6es
npeaBapuUTENHO U3BECTHABAHE.

4.6 (Hoea, B cuna ot 08.09.2019 r.) da 3anasea
NHopMaLmsa 3a nofyvaTenu Ha NpeBoau 1 WabnoHwu,
KOMTO  MoraT ga  u3non3eBaT  MHOroKpaTHo.
Cb3gaBaHeTOo UM pefakuuaTa  MHopmauuata ce
noTebpkgasa no pega Ha 1. VIIL.10.

4.7. (Hos, B cuna ot 03.10.2025 r.) la nogaea no
€NeKTPOHEH NbT 3asiBKM 3a OHNanH (0T pasCTosiHue)
OTKpUBaHe Ha cMmeTka/n, 3a kouTo baHkata e
npegsuauna TakaBa Bb3MOXHOCT crnep npegocTaBeH
poctbn no pega Ha 1. 1V.3.9.1. n 1. IV.3.9.2.

4.8. (Hoea, B cuna ot 03.10.2025 r.) Oa non3ea
ycnyrata ,blink MapkupaHe® — nnawaHe 3a npecton
(moyacoBo nnaTteHO MapkMpaHe) BbB BKIOYEHUTE B
ycnyrata NapkuUHr 30HW Ha TepuTopusitTa Ha
Penybnuka Bbnrapus, npu cnegHuTe ycnoBus:

4.8.1. [doctbn po ycnyraTa ce npegocrtaBa Ha
MNoTpebutenun, KOUTO MMaTt NpeagocTaBeH AOCTbMN OO0
MobunHoto GaHkMpaHe C akTMBHM MpaBa WMNU ca
pernctpupaHn 3a 6asoBata (YHKUMOHANHOCT Ha
MHTepHeT OGaHkupaHe W criegq oTbensisBaHe B
NpunoXxeHMeTo Ha U3PMYHO CbriacKe 3a Nona3BaHe Ha
ycnyrara.

4.8.2. YcnyraTta ,blink MapkupaHe® ce npegocraesa ot
baHkaTa 4pe3 HaumoHanHaTa kapTtoBa M nnaTexHa
cxema (HKIC) kbm ,bopurka“ ALl, KOATO € y4aCTHUK B
nnaTeXxXHMs npouec U e CKo4vuna [OroBopu CbeC
CbOTBETHUTE OOLMHW, YCTAHOBUIN PEXMM  Ha
nnaTteHo napkupaHe B HaceneHu MecTa Ha TsxHaTa
TepuTopus.

4.8.3. VIHdopmauma 3a ueHuTe, paboTHO Bpeme wu
yCrnoBMATa 3a NOYacOBO MfaTeHO NapkMpaHe B 30Ha
3a HaceneHuTe MecTa, B KOUTO ycnyrata € AoCTbiHa,
ce NpeaocTaBs OT CbOTBETHUTE [OCTABYMLM HA yChy-
raTa 3a no4yacoBo NraTeHo NapkmpaHe/ pecn. obLNHNK,
3a koeTto [loTpebutenaTr cnegBa fa ce 0OCBeOOMM
npeav HapexaaHe Ha nnalaHeTo.

4.8.4. MNpn mn3BbpwBaHe Ha nnaiwiaHe 3a ycnyrata
L,blink MNapkupaHe“ ypes INpunoxeHuneTo,
MoTpebutenat cneasa ga BbBeAe pernctpaumoHHUN
HOMep Ha aBToMobuna (kaTto M3MonsBa CbOTBETHU
rnaBHm OykBM Ha naTuHuua n apabcku umdpu), aa
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n3bepe HaceneHo MACTO U CbOTBETHa 30Ha, B KOSITO
e ce ocbwecTBM napkupaHeTo. B crnydyam de
MoTpebutenatr e aktmBupan dyHKUuATa 3a
nokanusaumsi Ha MOBUHOTO YCTPOWCTBO,
MpunoxeHneTo npegnara Ha noTpebutens n3bop Ha
30Ha 3a NapkupaHe.

4.8.5. lNoTpebutenaTt oTroBops 3a TOYHOCTTA Ha
BbBeAeHUTe OT Hero B [lpunoXxeHWeTo AaHHM,
Heobxoaumn 3a 3annawaHe Ha ycnyrata ,blink
MapkmpaHe®, B T.4. pernctpaumMoHeH HOMep Ha
aBTOMOOWN, HaceneHo MSCTO, NapKUHr  30Ha,
BpemeTpaeHe, cmeTka (IBAN), oT koaTo ucka aa 6bae
N3BBbPLUEHO NnaiwiaHeTo. lNMpu BCMYKM cnyyaun, npeau
Aa notebpam nnawaxeTo, MNoTpebutensaT cneasa aa
Ce yBepW B KOPEKTHOCTTA Ha BbBEAEHUTE AaHHM.

4.8.6. Mpn  HempaBMMHO  BbBEOEHWM  AaHHW,
3annaTteHarta cyma 3a ycnyrarta ,blink MNapkupaHe He
ce Bb3cCTaHoBsBa. [TnawaHe ce n3BbpLUBaA, CaMO ako
cymata 3a nnawaHe e OO0 pasvepa Ha
pasnonaraemata HanuM4yHOCT No wu3bpaHata oOT
MNMoTpebutens cmeTka.

4.8.7. B othoenHu cnydan, 3a 3annawiaHeto Ha
ycnyraTta baHkata Moxe ga n3ncka NnoTBbpXKaeHne Ha
nnatexdHata onepaumss nocpencreom CodTyepeH
TokeH ,m-Token Postbank® nnu EgHokpaTeH koa.

4.8.8. B cnyyan uve [loTtpebutenaTt e akrtmBupan
dyHKUMATA 3a nofydaBaHe Ha yBeJoMMeHusa OT
npunoxexueTo, MoTpedbuTenar Lwe nNony4m CbOTBETHU
Push HoTudmKkauum 3a:

a) ycrnewmHo 3annawaHe Ha napkupaHe B n3bpaHata
30Ha.

6) HeycneLwHO 3annallaHe Ha napkMpaHe B n3bpaHarta
30Ha. pu HeycnewHo 3annaiiaHe, OTTOBOPHOCT Ha
MoTpebutens e aa ocurypu 3annailaHeTo 4pes apyr
MeTo4, npegnaraH OT CbOTBETHUS [OCTaBYMK Ha
ycnyrata 3a Mo4acoBO MnaTeHO napkupaHe/ pecn.
obumHa.

B) NPeOCTOoALO W3TMYaHe Ha BpemeTpaeHeTo Ha
nrnaTeHoTo NapKupaHe B 30Ha;

F) N3TEKINO BpeMeTpaeHe Ha NMiaTeHOTO NapkmnpaHe B
30Ha.

4.8.9. Ycnyrata npegoctaBd Bb3MOXHOCT Ha
MoTpebutena ga yobimkn BpeMETPaEeHETO Ha Bedye
yCrnewHo 3annaTeHo nnaTteHo napkupaHe B 30Ha,
NOCpPeaCTBOM HaTUCKaHe Ha OyToH ,YabrkaBaHe“.
ByTOHBT € akTMBeH, CaMO akO Mma Bb3MOXHOCT 3a
yAbIDkaBaHe Ha BpemMeTpaeHeTo Ha nnaTeHoTo
napkvMpaHe B 30Ha 3a CbOTBETHWS aBTOMOOMN,
CbIMNacHO yCnoBusATa Ha CbOTBETHUSA [OOCTaBYMK Ha
ycnyrarta 3a no4acoBO nfnaTeHo napkupaHe/obwuHa.

4.8.10. NoTpebunTensaTt nma Bb3MOXHOCT Aa:

a) cbagage npodmn Ha cBost aBToMobun 3a Nno-6bp30
N NECHO M3BbpPLUBAHE Ha OTAENHUTE NnallaHns, KaTto
3anasn  permcTpauMoHHUs  HOMEp Mapka w
HavMeHoBaHMe Ha aBToMob6una B [MpunoxeHueTo,
KakTo U cMeTKa no nogpasbupaHe, OT KOATO Aa ce
N3BBbPLUBAT NNaLaHNATa;

0) 0a HanpaBu NpoBepka 3a M3BbPLUEHW MnallaHus
upes lNpunoxeHneTo 3a ycnyrata ,blink MNapkupaHe”;

4.8.11. TlNoTpebutenat gaBa WU3PUYHO Cbrnacue c
oTbensa3BaHe Ha CbOTBETHOTO none B [1punoxeHneTo,
baHkaTa oa npegocTaBsa Ha TPETU CTPaHU - CbOTBETHHU
AOCTaBuYMLM Ha ycnyrata 3a MNo4YacoBO MnaTeHo
napkmpaHe, pecn. OOWMHM W Ha y4vacTHUUUTE B
nnaTexHus npouec, B. T.4. ,bopuka“ All, HeoO-
XOOMMUTE 3a M3BbPLIBAHE Ha MNMallaHeTo JIMYHU
OaHHKW, B T.4. TenedoHeH HOMEp, PEerncTpaumoHeH
HOMep Ha aBToMOGUNa 1 4pyrM AaHHW OT nNpoduna Ha
aBTOMOOMNa, cb3gaaeH B [punoxeHneTo.

4.8.12. baHkaTa He HOCV OTrOBOPHOCT 3a CrupaHe unm
HeJOCTBMHOCT Ha ycnyrata ,blink MNMapkupaHe®, 3a
Aedektn n 3abaBsHe, NPUYNHEHM OT U3NON3BAHETO Ha
VHTepHeT 1 eneKkTpoHHU CbOoBLLEHUS, KaKTO 1 3a Te3n
YyacTu OT ycrniyrata, KOMTO He ca MOoA HeWH KOHTPOn.
BaHkata He e cTpaHa B OTHOWEHUATa Mexay
MoTpebuTtensa n cbOTBETHMA AOCTABYMUK HA ycnyra 3a
noYyacoBO MnaTeHO napkvpaHe/ pecn. obwuHa U He
oTroBaps 3a 0OsIBEHWN LEHWN, HanoXxeHu rnobu mn/vnm
ApYr agMUHUCTPATUBHU CaHKUUWN, KaKTO M 3a Apyrn
yCroBMS BbB Bpb3ka C MNOM3BaHETO Ha ycnyrara,
KOUTO  OTHOLWIEHMS ca  €OUHCTBEHO  MeXay
MoTpebutensa n CbOTBETHUSA AOCTaBYUK.

4.8.13. lNpwn cnasBaHe Ha yroBOpPeHOTO B HacTosiLaTa
Touka 4.8., MNoTpebutenat uma npaBo ga mM3nosnsea
ycnyraTta ,blink MNapknpaHe® n B nonsa Ha TpeTu nuua,
YAUTO OAHHW, @ UMEHHO PErucTpaLMoHeH HoMep Ha
aBTomMObOMN, KNMEHTbT npegoctaBad Ha baHkarta
A06pOBONHO C Len n3nona3eaHe Ha ycnyrata B nonsa
Ha TPeToTo Nnuue, KaTo Adeknapupa, Ye obpaboTea
AaHHUTE Ha Te3u TpeTn nuua 3akoHOCbOOpasHoO npu
crnasBaHe Ha W3NCKBaHMATA Ha [enCcTBaLLoTO
HaLMOHAaIHO 1 eBPONENCKO 3aKOHOAATENCTBO, KaKTO U
Yye ™M e yBedOMWN, Ye AdaHHuTe um we 6baar
npegocTtaBeHn Ha baHkaTa 3a uenute Ha Non3BaHe Ha
ycnyrata.  KnuMeHTbT  HOCKM  OTFOBOPHOCT  3a
3aKOHOCBHOOPAa3HOTO MpedocTaBsiHe, 3a BEPHOCTTA U
WCTUHHOCTTA Ha obpaboTBaHuTE JaHHM,
BKIOYNTENHO, HO HEe CcaMO TMpu EBEHTyasHu
npeTeHuuMn OT CTpaHa Ha TpeTn nvua 3a
He3aKoHOCbObpa3Ho obpaboTtBaHe Ha
npegoctaBeHuTe Ha baHkata gaHHM. Heobxoamma
npegnoctaBka 3a W3NOM3BaHe Ha ycnyrata e
npegoctaBsaHeTo Ha nogageHuTe oT [loTpebutens
PErncTpauMoOHHN HOMepa Ha TpeTu CTpaHn —
y4aCTHULUM B NNaTEXHMSA Npouec no npegoctaBsHe Ha
ycnyrata, 3a koeto [loTpebutenaTt e yBegomMeH C
NPMEMaHETO Ha HacTOSALLNTE YCNOBUS.

4.9. (Hoea B cuna ot 19.01.2026 r.) MNoTpebutenn,
KOUTO Ca MbIIHONETHU K [eecnocobHn u nonseaT
MpunoxeHneto 3a MoOOMNHO ©OaHkMpaHe ,m-
Postbank”, morat ga ce peructpupaT 3a ycnyraTa
Hes3abaeHn npesoau no mobuneH Homep Blink P2P
(vnmn 3a kpaTkocT “Blink P2P”), koaTo ce npepocrass
ypes ueHTpanuanpaHaTta ycnyra Ha ,bopuka“ ALl Blink
Mobile Lookup 3a o6sbp3BaHe Ha IBAN Ha cmeTka C
MobuneH TenedoHeH HoMep.

11 /27



4.9.1 TloTpebutensar ce peructpuypa 3a ycnyrata
Blink P2P ¢ mobunHua cu TenedoHeH Homep,
npeaocTaBeH 1 aeknapupaH npea baHkata cbrnacHo
HOoroeopa 1 ¢ IBAN Ha wu3sbpaHa OT Hero
pasnnawaTtenHa wnm crnectoBHa cMeTka B €BpO,
OTKpuTa Ha HeroBo ume B baHkaTa, no kosTo Aa ce
nonyyasaT BxogAwM npesoan uypes Blink P2P.
Mo6unHmsaT Homep Ha [NoTpebuTtens moxe ga 6vae
o6Bbp3aH caMo C egHa Herosa cMeTKka, BodeHa npu
BaHkata wnu npu Opyr OOCTaBYMK Ha NnaTexHu
ycnyr, npegoctaesaw, ycnyrata  Blink  P2P.
Pernctpaumsita n o06Bbp3BaHETO Ha MOOUNHUSA
TenedoHeH HoMep Ha lNoTpebutens ¢ HeroBa cmeTka
B baHkaTa npekpaTsaBa n 3amecTBa BCsika NpeaxoaHa
permctpaumsi Ha To3m Homep 3a ycnyrata Blink P2P,
ako MMa TakaBa 1 CbOTBETHO NpeaxoaHo obBbp3BaHe
Ha TO3n Homep cbe cMmeTKa. Ako oTpebuTtenaT Beye
nonsea ycnyrata Blink P2P ot gpyr goctaByuk Ha
NIaTeXHW ycnyrm n Bede e obBbp3an MobGUnHus cu
TenedoHeH HOMep CbC CMEeTKa Npu Apyr AOCTaBYUMKK,
TON MOXe Ja ce peructpypa B MPUITOXEHNETO 3a
Mo6unHo 6aHknpaHe n 6e3 ga nocoyBa HoBa CMETKA,
KoaTo na Obae obBbp3aHa C HeroBust Mobuned
Homep. B T03u cnyyaw MNoTpebutensat moxe camo Aa
Hapexga usxogawm npesoan no T. 4.9.4. no-gony.
IBAN HoMepbT Ha nsbpanarta ot [NoTpebutens cmeTka
N HOMEPBLT Ha MobuNHMA TenedoH, 06BbP3aH C Hes,
ce npepocTaeaTt Ha ,bopuka“ ALl ¢ uen ocurypsiaHe
Ha Bb3MOXHOCTTA 3a MOfyYaBaHe Ha BXOAALLM
npesoan u4pes Blink P2P no T1asnm cmeTka.
Peructpaumsta ce notebpxaasa ot lNoTpebutens ¢
EfHokpaTeH Kog.

4.9.2. Tpu peructpaumsata 3a ycnyrata Blink P2P,
MoTpebutenat cnegBa [gna npegocTtaBu  CBOETO
N3PMYHO Cbrnacue 3a OCblyecTBsIBaHe Ha OOCTbM OT
npunoxeHmeTto 3a MobunHo 6aHkMpaHe 4o cnncbka c
KOHTaKTM Ha MOOMMHOTO YCTPOMCTBO, Ha KOETO €
PErNCTPUPAHO MPUMIOXKEHMETO, C Len npoBepka npu
,bopuka“ ALl Ha ToBa KOM OT KOHTaKTUTE OT CMMCbKa
ca peructpupanu 3a ycnyrata Blink P2P n ¢ uen
npeaocTaBsHe Ha Bb3MOXHOCT Ha [loTpebutensa aa
Hapexga wu3xogsawm npesogu u4pe3 u3bop Ha
TenedoHeH HOMep OT CbAbpXalluTe ce TakuBa B
crnmMcbka C KOHTakKTM Ha ycTpoucTtBoTo. [lpu
npeaocTaBeH AOCTbN MO HacTosWaTa To4ka, MMeHaTa
N TenedOoHHNTE HOMEpa OT CMMUCbKa C KOHTaKTW Ha
YCTPOMWCTBOTO ce cnogendr ¢ ,bopuka“ ALl 3a uenute
Ha nocoyeHaTa npoeepka. B cnyyan ye goctbn He
6baoe npegocTaBeH, M3XOASAWM MpeBoan  4pes
ycnyraTta Blink P2P He moraT ga ce nssbpLiBar.
4.9.3. TMpu peructpauus, MNoTpebutenat moxe aa
npeaocTaBu Cbrnacme CTaTtyCbT MY Ha perucrpauus
3a ycnyrata Blink P2P na 6bae Bugnm 3a octaHanute
nonaeaTenu Ha ycnyrata. lNotpebutenat moxe ga no
BCAKO BpeMe [Ja aKkTuBuMpa Wnu adeakTusupa
CrnoAensHeTo Ha cTaTyca Ha permcTpauna 3a ycnyrata
OT NpunoxeHmneTo 3a MobunHo 6aHkMpaHe.

4.9.4. Cnep peructpauusa 3a ycnyrata Blink P2P,
MoTpebutenar moxe:

a) [a Hapexga u3xogsawm He3abaBHU KpeauTHU
npesoau Ypes Blink P2P oT Bcsika cBOsi cMeTka B €BpO,
KOATO € [OCTbMHa 3a M3XO4dWW onepauun B
npunoxexHmeTto 3a MobunHo GaHkMpaHe n 3a KOATO
MoTpebutenat uMa akTMBHWM nMpaBa CbrflacHO
HacToswuTe O6Lwm ycnosus, Yypes n3bop Ha MobuneH
TenedoHeH HOMep Ha nosny4arenu - oman4eckm nuua,
permctpupaHm 3a ycnyrata Blink P2P. Ycnyrata e
HannyHa B CbOTBETHOTO MEHI0 Ha NPUIOXKEHNETOo 3a
Mo6wunHo 6aHkunpaHe.

0) Hda nonyyaBa BxogswWmM He3abaBHM KpeOuUTHU
npesoan 4pe3 Blink P2P no wu3bpaHata oT
Mons3eaTensa pasnnawartenHa cmeTka B baHkata nnm
npv Opyr 4OCTaBYMK Ha NNATEXHWU yCryru, npeanarawy,
ycnyraTta Blink P2P, kouto npesogu ca HapegeHu ot
Apyr1 nonssaTenu, perucTpupaHu 3a ycnyrata, ypes
nocoyBaHe Ha MOOWMNHMA TenedoHEeH Homep Ha
Motpebutens, o6Bbp3aH egHO3HAYHO C n3bpaHaTta oT
Hero cmeTka.

4.9.5. Tlpn HapexpgaHe Ha M3xogsuw, npesod 4pes
Blink P2P, TloTpebutensatT cneaBa Aa MOMbIHU
KOPEKTHO BCWYKM MU3MUCKYyeMU MoreTa, B TOBa YMCNO
Cyma, BanyTa U OCHOBaHME Ha npeBoda, KakTo u ga
onpegenu nonyyatenst Ha npeesoda 4Ype3 n3bop Ha
TeneoHHUs My HOMep OT AOCTbMHUTE TakuBa OT
CNUCbKa C KOHTAKTU Ha MOOWMHOTO YCTPOWCTBO.
Mpean pa noTBbpau npesBoga, [loTpebutenar e
ANbXeH [Ja npoBepu TOYHOCTTA Ha  BCUYKM
CbObpXKallM Ce B HapeXaaHeTo AaHHWU, B TOBA YACIIO
N nMmeHata u MobunHust TenegoHeH Homep Ha
nosny4artens, cymarta, BanytaTa M OCHOBaHMETO Ha
npesoga. M3xoaawmute npeBoam ce NOTBbPXKAaBaT Mo
pena Ha 1. VIL.10. no-gony.

4.9.6. C peructpauusaTta cu 3a ycnyrata Blink P2P,
MoTpebuTtenat n3pmnyHoO ce cbrnacssa Aa nosny4vasa
BXOOSAWM NpPeBOAM 4Ype3 ycnyrata OT  BCSIKO
PErMCTPMPAHO 3a Hes nuue, KaTto onpaBoMoLLaBa
BaHkata pa 3aBepsiBa BxoasawmTe npeBoaun Mo
cMmeTkaTa My, obBbp3aHa C perucTpypaHnsa mobunex
TenegoHeH HoMep.

4.9.7. TloTpebutenat e anbXxeH He3abaBHO Aa
yBegomn baHkaTa npu npomsHa Ha MOOUIHUSA Cu
TenedoHeH HOMep, KOWTO € 06Bbp3aH CbC CMeTKa
npu BaHkata 3a nonyyYaBaHe Ha BXOASLUM NpeBoAn
ypes ycnyrata Blink P2P n pa peknapupa npeg
GaHkaTa HOBMSI CM HOMEp MO peda Ha HacToswuTe
O6wn ycnoeua. B cnyyanm 4ye He e yBeOOMEHa,
BaHkata He HOCM OTrOBOPHOCT 3a Bpean wnu
nponycHatu nonsu. Npu ysegomsasaHe Ha baHkaTa 3a
npoMsiHa Ha MOOUNHUA TenedoHeH HOMep, ycryraTa
Blink P2P ce peaktusupa. Notpebutendar cnenea ga
ce permctpupa HaHOBO 3a ycnyrata oT npoduna cu B
Mob6unHoTto ©OaHkMpaHe, kaTo onpegenu OTHOBO
cMeTKa, KoATo Aa 6bae 06Bbp3aHa C HOBMS HOMEP.
Ako, B CneactBME€ Ha  Heu3NbilHEHWE  Ha
3agbokeHnaTta Ha [loTtpebutena no Hacrtoswarta
TOYKa, NO HeroBa cMmeTka B baHkaTa nocTunaT cymu,
npegHasHavyeHn 3a TpeTu nuua, Ton gaBa cbrnacue
BaHkaTa ga cbbepe cnyxebHo OT cmeTKkaTa cymuTe Ha
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Tesun npesoau.

4.9.8. TloTpebutensat MOXe Mo BCSKO Bpeme da
NpOMeHst  ype3 npunoxeHveto 3a  MobunHo
OaHknpaHe cmeTkaTa, BogeHa npu baHkarta,
obBbp3aHa c Herosmst MoObuneH TenedoHeH HOMep 3a
nonyyaBaHe Ha BXOAdLM MpeBoAu 4Ypes ycnyraTa
Blink P2P.

4.9.9. TloTpebutensar MOXe MNo BCSKO Bpeme da
neaktmeupa ycnyrata Blink P2P upe3 mobunHoTto
npunoxexue ,m-Postbank”. YcnyraTta ce geaktusupa
1 B Cny4an Ha 3akpuBaHe Ha cMeTkaTta, obBbp3aHa C
perncTpypaHua  mobuneH TenedoOHEH  HOMep,
npekpatsiBaHe Ha [oroBopa W [eakTMBupaHe Ha
Ycnyrata WHTepHeT n MobunHo 6aHkMpaHe, KakTo u
npy MpoMsHA Ha  perncTpupaHus  MoburneH
TenedoHeH HoMep, No peda Ha T. 4.9.7. no-rope.
4.9.10. Peructpupanku ce 3a ycnyrata Blink P2P,
MoTpebutenatr npuema, 4Ye nNpu U3BbLPLUBAHE Ha
M3XoOsAWmM M nonyyaBaHe Ha BXOASLWM KpeaUTHM
npesogmn 4pes ycnyrata Blink P2P, B cboTBeTHUTE
nnaTexHu OKYMEHTWN (NnaTexHu HapexaaHus u/unm
OoTYEeTU/M3BNEYEHNsT MO CMeTKaTa, OT KOATO ce
Hapexga unu no KoATo ce nonydaBa NpeBod 4pes
Blink P2P, we ce cbabpXaT AOMbNHUTENHN JaHHW 3a
MOOUINHUA  TernedoHeH HOMep Ha nonydartens,
06Bbp3aH CbC CbOTBETHATa CMeTKa 3a noryvyaBaHe
Ha npeBoAM Ypes ycnyrara.

4.9.11. C peructpupaHeTo cu 3a ycnyrata Blink P2P
MoTpebutenat nspuyHO Aeknapupa, 4Ye e 3ano3HaT
ye, 3a LenMTe Ha NON3BaHETO Ha ycnyrarta, NMMYHUTe
My AaHHU (MMeHa, TenedoHeH Homep, IBAN, cnuckk ¢
KOHTaKTW, CTaTyC Ha perucrpauuaTa My 3a ycnyrata)
ce obpaborBaT oT baHkaTa, BKMHYUTENHO u4pes
npegocrtaBsHe Ha TPeTM CTpaHu, B TOBa YWUCIO Ha
onepatopa Ha HauuoHanHata kapToBa W nnaTtexHa
cxema ,bopuka“ AlLl, OpyrM perucTpupaHm nuua,
nonssatenun Ha ycnyrata Blink P2P wn pgpyru
OOCTaBYMLM Ha nNnaTexHu YCnyrn, ydacTBawm B
nnaTexHus npouec.

4.9.12. MNpun n3nbvnHeHne Ha Blink P2P, ce npunarat
BCUYKM YCNOBUSA, B TOBa YUCNO TaKCU W JIUMUTH,
OTHOCHO W3MbIIHEHWE Ha KpeauTHW npeBoan OT
BaHkaTta, BKNOUMTENHO  He3abaBHW  KpeauTHU
npesoan, NnpeasmaeHn B HacTosAwmTe ObLwm ycrnosus,
O6wunTe ycnoBusa 3a CMeTKM Ha U3NYECcKn nuua um
Tapudpata Ha baHkaTa.

5. AKTMBHWTE WU/UNM NacuMBHWUTE NpaBa 3a 4OCTbM Npu
nonssaHe Ha Ycnyratano 1. IV.3 n 1. IV.4. no-rope ce
onpefenart no oTHoweHue Ha NoTpebuten n CmeTtka
n/vnn gpyr npoaykT u/wunu ycnyra, npegnaraHa ot unm
ype3 baHkaTta, oT TuTynaps, pecrn. OT 3aKOHHUSA My
npeacTaBuMTen UM OT U3PUYHO YMbISIHOMOLLEHO OT
Hero nuue, Npu cknoyBaHe Ha [loroBopa 3a YcnyraTta.
lMpomMsHa Ha akTUBHUTE U/UN NACUBHUTE NpaBa MOXe
Aa ce 3asiBu oT TuUTynaps, CbOTBETHO OT 3aKOHHWUS
npeacTaBuTeN UNU N3PUYHO YMbIIHOMOLLEHO OT HEro
nvue, € noanucBaHe Ha aHekc/ [OMbIIHUTENHO
crnopasymeHue kbMm [loroBopa 3a YcnyraTa.

6. [pu 3aaBgBaHe Ha gocTbn 4vpes3 Ycnyrata Oo

KpeouTHa/m kapTa/n, wu3gageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBaHE Ha aKTMBHWU onepauun
ce npegocTtaBa camo B cnydam 4e lotpebutenar e
efHoBpeMeHHO M KapTogbpxaTen Ha cboTBeTHaTa
KpeauTHa kapta, [loTpebutenn, kouto He ca
KapToaobpxatenn Ha CbOTBETHUTE KpPeOUTHU KapTw,
He MoraT fJa uMaT aKkTUBHW Mpasa No Te3n KapTu.
MoTpebutenat Moxe ga 3asBW MpU CKNOYBaHe Ha
[lorosopa, 4ye xenae ga mM3BbpLUBaA Ype3 Ycnyrata
camo NacuBHU onepauun nNo KpeanTHaTa KapTa.

7. TuTynapaT nocoyBa W uWHAUBMAyanuavpa B
JdoroBopa (CbOTBETHO B aHekcw/ AOMbIHUTENHU
crnopasyMeHuss KbM Hero) dwusnyecknm nuua —
MoTpebutenn, kouTo MMaT NpaBoO Ha [OCTbMA OO0
Ycnyrata, pecn. go CwmeTkata/te wunu pgpyrute
NPOAYKTM N yCnyrn, 40 KOUTO BCEKU OT TAX Lie nma
npaBo Ha AOCTbM, CbOTBETHMA 06XBAT Ha 4OCTbHN 3a
Bceku [NoTpebuten — nacnBHU W/ UNK aKTUBHW NpaBea,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
nsnpawliaHe Ha NpeBoAM, KakTo 1 obLma MakcumarneH
pasmep Ha 6e3kacoBu MpeBoAn, KOUTO CbOTBETHUAT
MoTpebuten, mMoxe un3BbpWBA 3a onpefenex
BpEMEBU nepuoa — OHEeBEH JNUMUT UMM MecCeyeH
numMuT (numnT 3a OnpaBomoLeH
nonssaten/lotpebuten).

8. Ycnyrata ce npegoctaBs No OTHOWEHWE Ha
n3puyHo nocoyveHute B HdoroBopa CmeTtka/ CmeTkn
n/vinn gpyrn NpoaykTn v ycrnyru, npeanaraHy oT unm
ype3z baHkaTa W npu ycnosusita, oTbenasaHu B
Horoopa. B cnyyai ye TutynapaT — ouandecko nvue
€ epgHoBpemeHHo [loTpebuten wnu TuTynapsaTt e
topyandecko nuue u [loTtpebuten e 3aKoHHUAT
npeactasuten Ha Tutynapsa unn  TuTynapat e
€[0HONMWYEeH TbproBel wnu nvue, YnpaxHsBaLLo
ceBoboaHa npodecnsa n MNoTpedbuten e CbLOTBETHOTO
dusnyecko nuue, TuTynapat Moxe [a 3asBvM B
[oroBopa aBTomatMyHO fobGaBsiHe Ha OOCTbM 4pes
Ycnyrata ot [lotpebutens Ha Bcu4kM GaHKOBMU
npogyktu/ycnyrn  (CmMeTkM, KapTu U KpeauTw,
oTnycHaTtu oT baHkarta), Kouto TUTynsapaT non3sa KbM
MOMEHTa Ha CKMYBaHe Ha HacToswmsa [JorosBop wu
KOMTO Lie 3asBuM M nonsea B 6baewe ot baHkata, B
AOMbIIHEHNE KbM M3PUYHO nocodeHuTe B [loroBopa
npoayktm wn ycnyrn. [lMpoayktute u ycnyrute no
NPeaxoaHoTO wm3pedeHve ce [[00aBAT C  aKTUBHMU
npaBa, OCBEH ako TuTynapsaT He 3asiBU M3PUYHO
nacvBHM NpaBa Ha AocTbn Ha NoTpebutens.

9. Korato B obxBaTa Ha Ycnyrata ca BKOYEHMU
aKTMBHW npaBa, onepauuuTe ce npuvemar u
M3BbpPLUBAT, JOKOSKOTO Ca NPUIOXUMM 3a KOHKPETHUS
NpoaYyKT WnM ycnyra, CbrnacHo Jorosopa 3a
CbOTBETHUA  NPOAYKT/yCcriyra, CKMOYEH  Mexay
BaHkata n Tutynaps.

10. lNMpekpaTsBaHe Ha perucTpaumaTa 3a u3nonssBaHe
Ha Ycnyrata NO OTHOWEHME Ha KOHKpPETeH
MoTpebuten, KakTo U NpoMsHa K/ UM OTMEHSIHE Ha
npaeaTa, obxsata M NUMUTUTE 3a OOCTbM, KaKTO U
N3KMYBaHe Ha AOCTbN OO NPOAYKTU MO OTHOLUEeHue
Ha KoHKpeTeH [loTpebuten, Moxe Aa ce u3BbpLuBa oT
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Tutynaps — puandecko nmue, CboTBETHO OT 3aKOHHNSA
npeactasuTen Ha TUTynaps — LPUANYECKO NULE Unu
W3PUYHO YMbITHOMOLLIEHO OT 3aKOHHUSA NpeacTaBuTen
nuue, ¢ nognuceaHe W nogasaHe npen baHkata Ha
HeobxoanmMuTe OOKYMEHTM no obpasey Ha BaHkaTa,
nvnn (cbobpasHo cnyyad) C nognucBaHe Ha
CbOTBETHUSA aHeKkc/ AOMbIAHUTENHO CchopasymMeHue
kbM [JoroBopa 3a Ycnyrarta. Beceku NoTpebuten moxe
Aa n3BbpwBa npekpaTaBaHe Ha cobcTBeHaTa cwu
peructpaums 3a u3nonseaHe Ha Ycrnyrata, cnepj kato
nognvwe wn nogage npen bankata cboTBETHUTE
OOKyMeHTM no obpasey Ha baHkata. B nocoyeHute B
npeaxogHnTe wuspedeHnss cnydam u  (cbobpasHo
crniyyasl) cneg  CKkMuBaHe Ha — HeobxogumuTe
OOMbIIHUTENHN CnopasyMeHusi/ aHeKcu, CbOTBETHO
crnep nogaBaHe Ha HeobxoaMMUTe OOKYMEHTWU npepg
BaHkaTta, [lJoroBopbT ce cuMTa 3a U3MEHEH OTHOCHO
noco4YyeHuTe no-rope obcToATencTea.

11. C uen nosuwaBaHe Ha cUrypHoCTTa Ha Ycnyrata
W orpaHMyaBaHe Ha pucka OT M3BbpLIBaHE Ha
HepaspelleHa TpaHcakuusa, TuUTynapaT, CbOTBETHO
3aKOHHMAT NpeacTtaBuTen Ha TUTyNsSpsa U N3pUYHO
YMbSIHOMOLLEHO OT HEro nuue, MoXxe Aa onpeaenv
MaKkcumareH pasmep Ha eavHUYeEH nNpesod (MMMUT 3a
TpaHCakumsl), MakcumaneH obw, pasmep Ha
npesoguTe, KOMTO MoraT ga 6baaT u3BbpLUBAHW B
paMKuTe Ha edHO OeHOHoWwMe (QHEBEH NMUMUT), KaKkTo
N MakcumarneH obly pasmep Ha npeBoauTe, KOUTO
mMoraT Aa ObaaT M3BbpLUBAHM B pPaMKUTE Ha eauH
KaneHgapeH weceld. Jlumutute ce onpegenat C
nognuceaHe Ha [Jorosopa w/unu (cbobpasHo cry4vasi)
C nognuceaHe Ha CbOTBETHUSA aHEKC/ A4OMbIHUTENHO
crnopasymeHue kbM [JoroBopa 3a Ycnyrara.

12. C ornep nocturane Ha uenute no T. IV.11. no-
rope, baHkaTta uma npaBo €AHOCTPaHHO Aa BbBeXaa
n/vnn npomeHs (BKMKYUTENHO, HO He caMo fAa
yBenu4yaea no cobcTBeHa npeueHka crneg oTnpaBeHa
A0 Hest Monba oT TuTynsapsa) AHEBHU NMUMUTU, NNMUTH
3a TpaHCaKUMs UM MECEYHU JIMMUTN, KaTO NIMMUTUTE,
onpegeneHn ot Tutyndapsa no T. IV.11. no-rope, He
MoraT Ada HagsuwaeaT nNUMUTUTE, BbBeaeHwu/
npomeHeHun ot baHkaTa.

13. Korato Tutynapst He e noco4yurn OHEBEH NUMUT
n/vnn NUMUT 3a TpaHcakuua no pega Ha T. IV.11. no-
rope, 3a MakcuMarnHu nUMUTKM  ce  cuuTaT
onpegeneHnte ot baHkata AgHeBeH AUMUT w/unu
AMMUT 3a TpaHCakuus, nocoveHn B [loroBopa 3a
Ycnyrata. baHkata yeBegomsBa  Tutynapa u
MoTpebutena 3a pasmepa Ha BbBeAEHUTE OT Hes
NMMUTK MO peaa Ha pasaen XV. Ha HacToswmuTe O0wmn
yCIioBus.

14. OnpegensHeTo Ha/ mpomdHaTta Ha onpegeneH
OHEBEH NUMUT, NIMMUT 3a TPaHCaKuus, W/unm MeceyeH
AMMUT NO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. un 3a NoTpebuTtens) cnen noannceaHe u
nogaBaHe OT CTpaHa Ha TUTynsps Ha CbOTBETHUTE
OOKYMeHTM no obpasel Ha baHkaTta, pecnekTMBHO B
NpunoXnMnTe crny4vam cref nognuceaHe ot TUTynsps

Ha HeobxogumMUTE LOONMBAHUTENHM crnopasymMmeHus/
aHekcu (6e3 na e HeobxoanMOo AOKyMeHTUTe ga 6baat
noanuceBaHu un ot MNMotpebutens) n cboTBETHO (ako e
NpUNOXMMO) cried peleHneTo Ha baHkaTa 1 No HeNHO
YCMOTPEHME da OCbLUECTBM NOUCKaHaTa NpoMsHa Ha
AHEBEH NMUMUT W/MNU NUMUT 3a TPaHCaKuus, u/vunu
mMecedeH numuT, 3a kKoeTo baHkata yBegomsiBa
Tutynaps n Motpebutensa no pega Ha pasgen Xl Ha
HacToawwmnTe OO ycrnosus.

V. TEXHUYECKHM YCIOBUA U CPELOCTBA,
HEOBXOOUMU 3A NON3BAHE HA YCITYTATA

1. NoTpebutenar moxe ga nons3ea Ycnyrata 4pes
cnegHuTe  TexHW4Yeckm — cpeactsa  (CbobpasHo
pasfMyHUTE KaHanu 3a 4ocTbM, NocoveHu B un. IV.1.
no-rope):

1.1. Mpu poctbn upe3 Canta e Heobxoguma
KOMMIOTbpHA KOHdpurypaums, nossongealla
WHCTanmpaHe Ha onepaumoHHa cucTema,
usnonssaema 3a uUenta Ha Ycnyrata, AOCTbMN OO0
WHTEpHEeT un u3non3saeMm 6pay3bp. MuHumManHute
TEXHWYECKM  M3UCKBAHUA MO  OTHOWEHWe Ha
KOMMIOTbpHATa  KOH(Urypaumsi,  onepaumoHHaTa
cuctema n bpaysbpa ce onosecTaBaT oT baHkaTta Ha
HenHaTa UHTEPHET CcTpaHuua, nocoveHa B T. XV.3. oT
HacToswuTe O6LWKM ycrnoBus;

1.2. 3a poctbn ype3 MobunHo 6aHkmpaHe, KakTo u
3a uanonssaHe Ha npunoxeHneto m-Token Postbank
3a uUenuTe Ha ygocToBepsiBaHe WOEHTUYHOCTTa Ha
MNoTpebutens u 3a NoTBbPXKAABAHE Ha CbrNacneTo 3a
M3MNbIIHEHNWE  HA  ENEeKTPOHHU  AUCTAHLUMOHHU
nnaTexHu 1 HennaTexHu onepauun, e Heobxogumo
N3non3sBaemMo 3a Hyxaute Ha Ycnyrata Mo6unHo
YCTPOWCTBO C onepaumoHHa cuctema Android nnm iOS
MW OOCTbM Ha yCTPOMCTBOTO A0 WHTepHeT.
MwuHumanHuTe TEXHUYECKM n3nckBaHunA no
OTHOWEHNWe Ha  MOOUIHOTO  YCTPOMCTBO U
onepaumMoHHaTa My cucTema ce onoBecTsiBaT OT
baHkaTa Ha HenMHaTa MHTEPHET CTpaHuLua, NOCOYEHa B
T. XV.3. oT HacTosAwwmTe OBLWM ycrnoBus;

1.3. 3awusnonseaHe Ha BMOMeTpPUYHM JaHHK 3a BXOA
B npunoxenneto MobunHo 6aHKkMpaHe, KakTo M 3a
AOCTbNBaHE W M3MNOM3BaHE Ha NPUNOXEHWeTo ,m-
Token Postbank, e Heobxogumo  MOOUNHO
YCTPOMUCTBO C onepauuoHHa cuctema Android,
npuTeXaBallo CEH30p 3a MPbCTOB OTNeYaTbk Wnn
YCTPOMCTBO C  onepaumoHHa cuctema  iOS,
npuTeXaBallo CEH30p 3a MPbCTOB OTNeYaTbK WNnn
Bb3MOXHOCT 3a NMULEBO pa3no3HaBaHe.

2. baHkaTa cum 3anasBa nMpPaBoTO [fa MPOMEHS
TEXHNYECKATE W3NCKBAHMUSI 3a MpedocTaBsHE Ha
YcnyraTa 3a yenuTe Ha nogobpsiBaHe Ha Ka4ecTBOTO
W CUrypHOCTTa Ha YcnyraTta, KakTo 1 B U3MbJTHEHME Ha
3aKOHOBW U3UCKBAHWUA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHNE B MUHUMATNHUTE TEXHUYECKN N3NUCKBAHWUS
3a nonaeaHe Ha Ycnyrata, nocovyeHu B T. V.1. no-rope,
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BbaHkata yBegomsisa Tutyndapsa w/ wnu MNMotpebutens
no pega Ha 1. XV.3. ot HacTtosawmTe O6Ln ycnosus.

VL. AKTUBUPAHE HA NbPBOHAYAIEH
AOCTbI A0 YCNYTATA

1. 3a ga nonyuu goctbn go Ycnyrata, lNotpebutenar
noanexm Ha NbpBOHA4YanHa perncrpauus B
cuctemarta 3a enekTpoHHo 6aHkmpaHe Ha baHkaTta.
BbaHkaTa 3ano4Ba npouenyparta no permctpaums cneg
nognuceaHe Ha [orosBopa mexagy CTtpaHuTe, KaTo
npegocrtaes Ha peructpupanHuns MNoTtpebuten Koa 3a
aKTuBauus, criyxell 3a NbpBOHaYasnHo cb3gaBaHe Ha
Kopg 3a goctbn.

2. W3m., B cuna ot 08.01.2025 r.) B cnyyan 4e
Tutynapsat e dusnyecko nuue (C U3KNIOYEHNE Ha
nocoyeHute B T. VI.3.), KogbT 3a aktueBauus ce
npegaBa caMoO fIMYHO Ha CbOTBETHMA [loTpebuten
BbB (p1HAHCOB LeHTbP Ha baHkaTa.

3. B cnyyan 4e TuTynsapsaT e opuanyvyecko nuue,
€OHONMNYEH TbProBel wnuM nuue, YnpaxHsBaLWo
cBoboaHa npodecusi, KogbT 3a aktmBaums ce
npenaea NMYHO Ha CbOTBETHUSA [loTpedbuTten nnun Ha
YNBb/IHOMOWEHO OT HEero nuvue C  MbJIHOMOLHO
cbrnacHo usnckBaHuaTa Ha baHkarta no Toyka Il1.6. oT
HacTosawmuTe O6WM yCrnoBusi, CbabpXKaLLO M3PUYHO
npasomoLlue 3a nony4dasaHe Ha Kog 3a aktueaumsa. C
npuemaHe Ha OOWMTE ycnoBMs M MNOAMNWCBAHE Ha
[oroBopa (CbOTBETHO Ha aHekcw/ [AOMbAHUTENHN
crnopasymMeHust KbM Hero) [NoTpebuTtensT geknapupa,
Yye haKTbT Ha yNbJSIHOMOLLLABaHe OT Heroea cTpaHa Ha
TpeTo nuue pa nonyun Koa 3a akTuBaums e
O3Ha4yaBa, 4e TOM MOemMa M BCUYKM PUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a aktMBauusi MO BMHA Ha
MbMHOMOLLHMKA, KaKTO M pucka OT HeoTopu3upaHu
onepawmu, U3BbPLUEHN OT MbITHOMOLLIHUKA UMW TPETO
nuue, KakTo 1 npuema, ve npegaeaHeto Ha Koga 3a
aktmBauma oT baHkata Ha NbMHOMOLIHMKA He
npeactaBnsiBa paskpMBaHe Ha NepcoHanuaupaHu
CpeacTBa 3a CWUIypHOCT Ha nuvue, pasfMyHo OT
MoTtpeburtens.

4. MbpBOHaYaneH Bxoq B cucremMarta 3a efieKTPOHHO
GaHkMpaHe C orneg non3eaHe Ha Ycnyrata ce
OoCbLLEeCTBABaA antepHatuBHO npe3 Canta unu npes
Mob6unHoTto 6GaHkupaHe. [NoTpebutensaTt crnegBa fa
BbBeAde pbyHO B Opaysbpa agpeca Ha CanTa unum aa
NHCTanupa ot omumnanHMa marasuH Ha CboTBeTHaTa
onepauMoHHa cuctema Ha MOOMWITHOTO YCTPOWMCTBO
MpunoxeHneTo 3a MobunHo 6aHkMpaHe.

5. (U3m., B cnna ot 08.01.2025 r.) MNpu goctbnBaHe
Ha Canta, pecn. Ha [lpunoxeHneto 3a MobGunHo
OaHkupaHe, MNMoTpebntenar BbBex4a NpeaocTaBeHUs
Kog 3a aktuBaumsd, crieq KOeTO npemMuHaBa KbM
cb3gaBaHe Ha Koga 3a gocTbn, CbCTosIL, Ce OT
notpebutencko uMMe W napona 3a AOCTbN A0
cucTemara 3a enekTpoHHo baHknpaHe Ha baHkaTta. 3a
akTMBupaHe Ha npodumna, MNMoTpebutensaTt cneasa ga
BbBede 1 EgHokpaTeH koA, nsnparteH ot baHkaTta.

nOTpe6VITeJ'IFIT € ONbXeH fa nasu B TalHa 1 ga He
npeanocTtaBssA Ha TpeTu Jinda Kopa 3a aktuBaums, Koga

3a goctbn 1 EQHOKpaTHMS kop 3a akTMBauus v aa rm
BbBeXga camo B [lpunoxeHneto 3a MOOGWUMHO
GaHkupaHe unmn cboTeeTHO B CaliTa 1 eAMHCTBEHO 3a
LiennTe Ha akTUBMPaHe Ha AocTbna Ao Ycnyrara.

6. Mpn  ycneweH nbpBOHa4yaneH Bxo4  OT
cbluectByBawy [MoTpebutenn cbC CblecTByBalLU
peructpaumu, MpexBbprieHn OT  npeaxopHaTta
cucTema 3a enekTpoHHO GaHkvpaHe Ha BbaHkaTa, Lie
ce u3ncKa 3adbiDKUTENHA CMsiHA Ha  Tekywo
nsnonssaHaTta napona.

7. WAsm.,, B cmna ot 08.01.2025 r.) [lpwu
OCblLUECTBABAHETO Ha MbpBOHaYaneH BXxo4 B
cucTemarta 3a enekTpoHHo 6GaHkvmpaHe Ha BaHkata
ypes npunoxeHMeTo 3a MobunHo 6aHkMpaHe OT HOBO
MOOWMMHO yYCTPOWCTBO MAWM B APYyrn criydam no
npeueHka Ha baHkaTa, ce M3MckBa OOMbrHUTENHA
naeHTndukaums n NoTebpxaeHne ypes EgHokpateH
kog unn cbc CodTyepeH TOKEH, B Clnyyanm 4e
MoTpebutenat pasnonara C akTUBEH TaKbB.

8. B cny4ai ye B cpok oT 180 gHuW, cumtaHo oT AaTtaTta
Ha cknovBaHe Ha [loroBopa, [lloTpebutenar He
nsnonssa Koga 3a aktmBaums 3a MbpBOHaYaneH
AocTbn o0 Ycnyrata, TO KOALT CTaBa HeBanuaeH.
MoTpebutenat nma nNpaBo ga 3asBu NosiydyaBaHe Ha
HoB Kog 3a aktuBaumsa no pega Ha T. VI.1. Ako
AocTbnbT Ao Ycnyrata e OnokupaH no peda Ha
pasgen X. no-gony, npu npemsgasaHe Ha HoB Kof 3a
akTMBauus, OoCTbnNbT A0 Ycnyrata ce oT6nokvpa
aBTOMaTUYHO.

VIL. ENEKTPOHHA WOEHTU®PUKALIUA TMNPU
AOCTbHI A0 YCNYIATA

1. (W3m., B cuna ot 08.01.2025 r.) 3a goctbn u
nonseaHe Ha Ycnyratra 4ype3 Canrta, npu BCSAKO
BNM3aHe B cucTtemMaTa 3a enekTpoHHO BaHkupaHe Ha
BbaHkaTa, NoTpebutenart cneasa goa BbBeaAe pPbYHO B
Opaysbpa agpeca Ha Cawnta, cneg Koeto e
Heobxoaumo aa N3BBbPLLN €IeKTPOHHO
noeHTuduumpaHe 4pes BbBexgaHeTo Ha Kop 3a
pocten  (notpebutencko wume wn  napona), B
koMbuHaums ¢ noTBbpXKaeHUe cbC CopTyepeH TOKEBH,
B cnyyan 4de [loTpebuTtenaTt pasnonara C akTUMBEH
TakbB, Unn ¢ EgHokpaTeH kop.

2. MNoTpebutensat nma Bb3MOXHOCT Aa CMEHM Mo
BCSIKO BpeMe M3non3BaHuTe OT Hero notpebutencko
nve 1 naporna no csov u3bop, Npu cnasBaHe Ha
N3NCKBaHWNATA Ha cucTemara 3a Ob/hKMHA U CITOXKHOCT
Ha naponarta u opmaTta Ha NoTpebuTenckoTo nve.
MoTpebutenar e onbXeH Aa NPOMEHs NepuoanyHo
naponara cu 3a AoCTbn B npoduna My B cuctemarta
3a eneKkTpoHHo 6GaHkupaHe Ha bankata. Ot
CbobpaxeHnst 3a CUrypHOCT, € Bb3MOXHO cucTemara
Aa n3ncka 3agbinKMTeNHa cMsaHa Ha naponara, 3a ga
MOXe [a Ce OCbLUECTBM BXOA M JOCTbN A0 YcnyraTa.

3. Mpw 3abpaBeHa napona u/unu notTpebutencko nme
3a pgoctbn go Ycnyrata, lNotpebutenat moxe fa
nony4u HoB Kop 3a akTmBaums BbB (OPUHAHCOB LEHTBLP
Ha baHkaTta, cneg koeTto ga akTuBMpa MOBTOPHO
poctbna cu no pena Ha Pasgen VI.
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4. MNpwn 3abpaBeHa napona 3a JOCTbNn O Ycnyrara,
MoTpebutenat moxe ga 3asBM HOBa nMapona M3usso
OHNamH, B crnyyam 4ve [loTpebutenar pasnonara c
akTneeH CodTyepeH TOKeH. 3a Bb3CTaHOBSABaHE Ha
napona, [loTpebutenar cnegBa [ga BbBege
NnoTpebuTencko MMe 1 JaHHK 3a MobuneH TenedOoHeH
HOMEpP W EeneKkTPOHEH agpec, npeaoCTaBeHn OoT
MoTpebutensa B [orosopa, cneq koeTo ga noTebpan
onepauusTa cbCc CodpTyepHMsI TOKEH.

5. 3a pgoctbn M non3eaHe Ha Ycnyrata 4pes
npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoanmo
MoTtpebutenar aa n3BbPLLBA €IeKTPOHHO
noeHTuduumpaHe  npu BCAKO  BNU3aHe B
npunoXxeHmeTo 4pe3 BbBexaaHe Ha Ko 3a goctbn
unu ypes BbBexaaHe Ha Ko 3a MobunHo 6aHkupaHe
Unu 4pes u3nonssaHe Ha buomeTpuyHW OaHHK, B
crniyyan 4ye nocrnegHvTe ca 3asiBeHW No peda Ha T.
VIL.7. vriv 7. VII.8. no-gony.

6. (M3sm., B cuna ot 08.01.2025 r.) lMNpu Bxog B
npunoxeHmeto 3a MobunHo 6aHkMpaHe OT CbLOTO
MOOBUITHO YCTPOWCTBO, OT KOETO € OCbLUEeCTBEH
yCcrnelweH nbpBOHA4yaneH BXO4, He Cce M3UCKBa
AONbIIHUTENHA NAEHTUUKAUNS U NOTBbPXKAEHME C
EpHokpaTeH ko unu cbc CodpTyepeH TOKEH.

7. MoTpebutenat moxe Aa 3asBu naeHTUMKaumns
Bxog4 B npunoxeHmeto MobunHo ©GaHkupaHe
nocpeacteom Kog 3a MobGunHo 6GaHkupaHe cnepg
MbpBOHA4yaneH Bxo4 WM WAEHTMdUKaums B
npunoxexnmeto ¢ Kog 3a pgocten wunm 4ypes
BvomMeTpuyHM JaHHM U M3PUYHO aKTUBMpaHe Ha
onumaTa 3a gocTtbn Ype3 Koa 3a MobunHo 6aHkupaHe
B CbOTBETHOTO MEHIO Ha NPUINOXEHNETO KaTo 3afjane
nepcoHaneH naeHTudukauynoHeH Homep (MUH kop);

8. MNoTpebutenat moxe Aa 3asdABu MAEHTUDOMKALNS U

Bxog4 B npunoxeHneto MobunHo ©GaHkupaHe
nocpeacTsom BruomeTpuyHm AaHHM cnen
NbpBOHA4YaneH Bxo4 W uaeHTUdUKaumsa B

npunoxeHneto ¢ Kog 3a gocten unmn ¢ Kog 3a
MobunHo ©OaHkMpaHe ” M3PUYHO aKTUBMpPAHE Ha
onumaTa 3a A0CTbN 4pe3 buomeTpuyHn aOaHHu B
NPUITOXEHMETO.

9. MNpu akTMBMpaH BXxo4 B npunoxeHneto MobunHo
GaHknpaHe ¢ BuomeTpuyHM [aHHW, AOCTBLNBLT [0
NPUNoOXeHMeTo Le ce cuyuTa 3a paspelleH oT
MoTpebutena npu nanon3eaHe Ha KOSATO M ga € oT
GruomeTpu4HuTE AaHHMK, perncTpmpanu B
onepaumoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

10. B gonbnHeHne kbM gaHHuTe no T. 1 — 9 no-rope,
3a LenuTe Ha EeneKTPOHHOTO MaeHTuduumMpaHe npu
nonaeaHe Ha Ycnyrata u 3a U3BbpLUBaHE Ha aKTUBHU
nnatexHu onepauum kbM CMeTKM C  TUTynsp,
pasnuyeH OT TUTYNApS, KakTo U 3a M3BbpLUBaHE Ha
npeBoAn KbM CMETKM B Apyrn ©aHku, pasnuyHuM oT
bBaHkata, Kakto ¥ B [Opyry cny4au, W3PUYHO
npeaBvaeHn B HacTtoawmTte OOwm  ycnosus,
MoTpebutenatr noTBbpXKA4aBa CbrnacMeTo cu  3a
N3NbIIHEHNE HA KOHKPETHMUTE onepauumn NoCpeaCcTBOM

aktusmpaH CodTyepeH TokeH wunu 4ypes KEI, B
koMbuHaumsa ¢ EgHokpaTeH kog,.

11. 3a ga nonaea npunoxexHmeto m-Token Postbank
kaTo [lepcoHanuavpaHo cpeacTBO 3a CUIypHOCT,
MoTpebutenar cneaBa Aa MHCTanupa v ga akTmempa
NPUIOXEHMETO Ype3 NoJaBaHe Ha OHMaWH 3asiBKa
npe3 060cobeHOTO 3a LenTa MeHI0 nNpes ycnyrara.

12. (Mam., B cmna ot 08.01.2025 r.) MNMotpebutenat
nony4yaBa akTUBaUMOHHUTE KOL4OBE 3a NPUNOXEHNETO
m-Token Postbank upe3 SMS nnu gpyro enekTpoHHo
cboOueHne n 4ypes e-mail Ha peruncTtpupaHuTe B
BaHkaTta cboTBETHO MOOWMNEH TenedOHEH HOMEpP WU
eneKkTpoHeH agpec Ha [loTpebutens, npegocTaBeHU
Ha BaHkaTa cbrnacHo [loroeopa (B nsnpateHus e-mail
€ MOCOYEH U NMHK 3a CBarisiHe Ha MNPUIOXEHMWETO).
BaHkata He HOCM OTFOBOPHOCT NpPW MNOrPELUHO
nogageHn n/vwnn Heaktyanmampanm ot NoTpebutens
HOMep Ha MobuneH TenedoH U enekTPoHeH agpec.
AKTyanusaumsi Ha HomMep Ha MobuneH TenedoH wu
eneKkTpoHeH agpec Moxe aa Obae HanpaBeHa BbB
dmHaHCcoB UeHTbp Ha baHkaTa cbrnacHo T. I11.9. unu
ONCTaHUMOHHO, cbrnacHo T. 111.10.

13. 3a pa ce ocurypu OoCTaTbyHO BUMCOKO HMBO Ha
3awmMTa Ha KaHanuTe, N0 KOUTO Ce nony4yasart
aKTMBaLMOHHUTE KogoBe, [MoTpebutenar e anbxeH
Aa B3eMa MepKu AOCTbMbT 40 ENEKTPOHHATa My noLua
npes MOOGWNHOTO  YCTPOMCTBO Jda CTaBa C
noTpebuTtencko nve 1 napomna, a 4OCTbNbT A0 SMS
cbobweHnaTa unuM OO0 Apyrute  enekTPOHHU
cboblweHns p[a CcraBa crnej BbBeXgaHe Ha
CbOTBETHUTE  MOEHTUMMKALUMOHHM  JaHHM 32
OTKMYBaHe Ha mobunHoTto yctponcteo (MAH 3a
MOBUITHO YCTPONCTBO UM BUOMETPUYHM AaHHN).

14. MNMpn wunsnon3saHe Ha m-Token Postbank,
MoTpebutenat noTBbpXKAaBa CbINAcMeTo CU  3a
N3NbITHEHNE Ha KOHKpeTHa €IeKTPOHHa
OVUCTaHUMOHHA nnaTexHa onepauus nocpeacTtBoM
Ycnyrata unv Ha gpyro encTBeme, 3a KOeTO U3PUYHO
€ npegBuaeHo noTebpaaBaHe ¢ m-Token Postbank
B HacToswmTe OBLWM ycrnoBms, N0 eQuH OT crnegHuTe
HaYUHMU:

a) MNotpebutenat nonydasa Push HoTudmKkauma Ha
MOOMNHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo u
aKkTuBMpaHo npunoxeHneto m-Token Postbank c
MHOpMaLMs 3a KOHKpETHaTa onepauus unu Apyro
Aencteue, KOUTO crieaBa ga 6bvaaT NoTBbLPLAEHM; UK

0) MNoTpebutenat ckanmpa QR koa, Bu3yanuampaH Ha
Canta, B crneactsme Ha KOETO B MPUINIOXEHUETO M-
Token Postbank ce Busyanusmpa uHpOpMauns
OTHOCHO KOHKpeTHaTa onepauusi, KoaTo cnegsa ga
Obae noTBbpAeHa.

MoTpebutenat cnegBa ga OTKAYMM W OOCTHNN
npunoxeHmeto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTeniHo u3bpaH OT Hero
HauuH — c onpegeneH ot Hero NMWNH 3a m-Token
Postbank nnu ¢ buomeTpnyHn gaHHU 1 aa NOTBLPAU
N3PUYHO onepauusaTa.

16 / 27



15. MpunoxeHneTto m-Token Postbank
npeacTaensBa NepcoHanu3vpaHo Ccpeactso  3a
CUFYpHOCT MO  OTHOWeEHMe Ha Ycnyrata u
MoTpebutenar e AnbXeH ga npeanpuemMe BCUYKM
pasyMHM MepKM 33 HeroBoTO 3anasBaHe W
npegoTBpaTsiBaHe Ha HepaspelwleH aocTten. B Tasm
Bpb3Ka, [loTpebutenaT e onbXeH Oa npeanpuema
HeobxoOuMUTE  MEpKM Mpu  CbXpaHeHue  Ha
BuomeTpuyHn [JaHHM B MOOUITHOTO YCTPOWCTBO
(npbCcTOB OTMeYaTbk, NMUEBO pasno3HaBaHe) 3a
npegoTBpaTsBaHe Ha HepaspeLlleHOTO MM nons3BaHe
n/vnn n3nonssaHeTo MM C Uen mM3Mama, B T.M.. Aa
n3nonsea caMo NIMYHO MOBMITHOTO YCTPOWCTBO U ja He
ro NpeoTCcTbNBa 3a Nona3saHe OT Apyru nuua (B T.u.
Jeua, poautenu, cbhpysun), ga nasm MOOWUMHOTO
YCTPOMCTBO  OT  MNOBpEeXAdaHe,  YHULLOXaBaHe,
3arybBaHe, kpaxba, M3NON3BaHeTO My MO Apyr
HenpaBOMEpPeH HauvH, [Ja He peructpupa B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOMUCTBO
BruomeTpuyHn gaHHu Ha gpyru nuua.

16. lNMpun Bxoa B npunoxeHneto m-Token Postbank ¢
BromMeTpuyHM JaHHK, JOCTLNBT A0 TSX Le ce cunTa
3a paspeleH oT [loTpebuTtensa npu usnonssaHe Ha
KosTo M pga e oT buomeTpuyHuTe AaHHM,
peructpMpaHM B onepauMoHHaTta cuctema Ha
MOBUITHOTO YCTPOWNCTBO.

17. MNpu oTKNOYBaHE Ha NpUNOXeHneTo m-Token
Postbank ¢ lH-koa, oTpedbuTtenar mma BCUYKK
3a4b/MKEHNS 3a Orna3BaHeTo My B TaWHa, KakBUTO ca
npensuaeHn B Tesam O6LM ycrnoBmst N0 OTHOLLIEHME Ha
Koga 3a goctbn, B TOBa YMCHO, HO HE CaMO, € OJTbXeH
Aa ro nasv B TarHa KaTo B3emMa BCUYKM HeobXxoammu
MEpPKU CpeLly y3HaBaHeTO My OT ApYrv nvua, aa He ro
cboblaBa Ha HUMKOrO, Aa He Tro 3anucBa B
YCTPOWCTBOTO MUIM Ha APYr HOCUTES, KakTo U Aa B3eMe
BCSIKaKBM Apyrn HEOBXoauMM MEPKU 3a ONasBaHETO Ha
TaHata Ha [MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha lWH-koga oT Tpetn
nvua, cbobllaBaHETO wunM  3anuMcBaHeTOo My Ha
KakbBTO M Aa 6uno HocuTten, npeacrtasnsasart rpyba
HEGPEXHOCT OT cTpaHa Ha [loTpebutensa, kaTto
n36posiBaHETO HEe € n3yepnaTesiHo.

18. MNH-kogbT MOXe aga 6bae  NPOMEHSH
MHOrokpaTHo oT [loTpebutens 4pes3 NpUNOXKEHUETO
m-Token Postbank.

19. C aktuBuMpaHe Ha npunoxeHneto m-Token
Postbank, T[loTpebutenat wu3bupa CbLWOTO 3a
cpencTeo 3a mageHtudukauma npen badHkata u 3a
NnoTBbpXKAaBaHe Ha CbracMeTo My 3a U3NbJHEHUE Ha
€NeKTPOHHU ANCTaHLMOHHN NNaTEXHN N HENNATEXHM
onepaumv NOCPeACcTBOM YcnyraTa, KakTo n 4pes apyru
AUrUTanHn KaHanu 3a AoCTbM OT pa3CTosiHMe, B TOBA
4YMCNO M NMPU M3BBLPLUBAHE HA OHMNAWH NiawaHusa ¢
GaHkoBM KapTu, usgagenn ot bankarta. C aktuBmnpaHe
Ha npunoxeHneto m-Token Postbank MNoTpebutenat
Hapexaa, Npu Hanu4Me Ha perncTpmpaH B cuctemaTa
3a enekTpoHHO BaHknpaHe Ha baHkaTta aktnseH KEIM,
cblwma ga Oboe peperncTpupaH oT baHkata 3a

uenute Ha noTBbpXAaBaHe Ha
ANCTaHUMOHHWM NNnaTeXHu onepaunn.

20. BCUYkM m3sBREHUs, M3BBbPLUEHN OT UMETO Ha
MoTpebutena no enekTpoHeH MbT, npeacraBnaABaT
BanuaHo noanucaHmu NMCMeHn n3sIBNeHns
(ENEKTPOHHM  OOKYMEHTH), Kouto  obebp3Bar
Motpebutensa n TUTynsapsa, OCBEH ako NPUIOKUMOTO
3aKoHOAATEenNcTBo U/unu Hactoswmute OB ycnosus
He npeaswxagaT gpyro. lNpu gocten go Ycnyrarta, oT
MOMEHTa Ha [AOCTbMBaHE [0 TMpPUKIOYBaHE Ha
notpebutenckata cecus, NoTpebutenaTt oTroBaps 3a
N e 006Bbp3aH OT BCUYKM M3SBMEHWS, aBTOPbLT Ha
KOWUTO ce ngeHTudunumpa B cuctemara 3a efieKTpOHHO
GaHknpaHe Ha BaHkaTta nocpeacTBOM U3MON3BaHETO
Ha cboTBeTHUTe [CC Ha [NoTpebuTtens, ocBeH ako
NPUIOXKMMOTO 3aKOHOLATENCTBO W/MMM HacTosWUTe
O6wwm ycnoBsus He npeaswxkaat apyro. MianonssaHeTo
no enekTpoHeH MbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnn KEIN Ha [loTtpebutena wnma
OENCTBMETO Ha MNpaBHO BanuaeH nognuc Ha
Motpebutens no cmmncbna Ha 4n. 13, an. 4 ot 3akoHa

€NeKTPOHHU

32 EenNeKTPOHHUSA  OOKYMEHT U eNEeKTPOHHUTE
ypoctoBeputenym yenyrm (SBEQEYY).
21. MopapeHute pasnopexnaHus ypes

npunoxeHmeto MobwunHo 6aHknpaHe npe3 MobuUNHO
YCTPOWCTBO cneg Bxon4 W uaeHTudukaumss B
npunoxenmeTto 4pe3 Kog 3a goctbn unu Kopg 3a
MOOMNHO OaHkupaHe Ha [loTpebutena wunu upes
BruomeTtpuyHmn OaHHK, perncTpmpaHu B
onepaumoHHaTa cMctemMa Ha MOBUITHOTO YCTPOMCTBO,
e ce cumtart 3a paspelweHun ot [loTpebutensa u
NOANUCaHW C NPaBHO BanuaeH Noanmc no CMUCba Ha
un. 13, an.4 ot 3ELAEYY.

22. baHkaTa, [loTpebutenatr u Tutynsapsat ce
cbrnacseart, 4e 3a LUenuTe Ha MU3NbJSIHEHWE Ha
€NeKTPOHHM ANCTAHUMOHHUN NAATEXHN U HENNaTeXHu
onepaumn 4pes YcnyraTta, noTBbpXaaBaHeTO C m-
Token Postbank npeacrtaensaBa BanuaHa
naeHTndukaumnsa Ha MNotpebutensa n NoTBbLPXAEHNE U
cbrnacuve 3a u3nbfIHEHWE Ha CbOTBETHATa onepauus.
Mpn HapexgaHe Ha nNnaTexHa onepaunsd, cbrinacueTo
Ha [loTpebutensa ce oOTHacA 3a pasmepa Ha
KOHKpeTHaTa cyma 1 nony4yaTtensa no Hea n baHkaTa
e cynTa 3a HapedeHa U paspelleHa OT Hero u e
M3NbIfHABaA BCsAKa onepauusi NoTBbpAeHa 4pe3 m-
Token Postbank.

23. He e Heobxogumo nopgaBaHe Ha 3asiBKa [0
BaHkaTta 3a usgasaHe /peructpauusa Ha CodTyepeH
TOKeH, B crny4van ve MNMotpebutenar 3assu (i) nonssaHe
Ha Ycnyrata camo ¢ nacvBHM Npasa no CM1Cba Ha T.
IV4.1. n 1. IV.42. no-rope, kakto u (i) npwm
M3BbPLUBAHE Ha MNNATEXHW onepauum camo Mexay
CwmeTkn Ha Tutynaps B baHkaTa (BKMHOYUTENHO Mpu
nnawaHe ot CmeTKa 3a NOKpUBaHe Ha 3a4bimKeHUs Ha
TuTynaps no KpeauTHa KapTa, usganeHa ot baHkarta,
AOCTLMBLT A0 KOATO TUTYNAPAT U3PUYHO € 3as8Bun B
Horosopa). B Te3n cnyvam [lotpebutenar ce
naeHTunumMpa egUHCTBEHO Ype3 BbBexaaHe Ha Kog
3a poctbn, Kog 3a MobunHo 6aHkupaHe unu 4pes
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nsnonsBaHe Ha buomeTpuyHM [daHHM, CbrnacHo
T. VIL.5. no-rope.

VIIl. OCBbLUECTBABAHE HA MNMINALLAHUATA

1. NoTpebutenar uma JocTbn A0 Ycnyrata BCEKU
KanenHgapeH QeH B roguHaTta, 24 vyaca B
AeHoHowwmeTo, a baHkata obpaboTBa M M3NbIHSABA
nnaTeXxHWTe HapexdaHus CcbobpasHO cpoka w
ycrnoBusita, nocovenn B O6wute ycnosusi 3a 6aHKoBU
cmeTkn n Tapudata Ha baHkaTa, NpUNOXUMU KbM
CbOTBETHUS JOroBOp 3a 6aHKOBa CMeTKa, KakTo 1 Npu
cnasBaHe Ha W3NCKBaHMATA Ha [JencTBawoTo
3aKoHOJaTencTBO, KakTo crneaga:

1.1.(N3m. B cuna ot 01.01.2026 r.) 24 vaca B
AEHOHOLNETO — 3a NpeBoAn Mexay GaHKOBU CMETKH,
OTKpuTU B BaHkaTa B e4Ha u cbLya BanyTa, KakTto U 3a
npesoaun Mexay 6aHKOBKU CMeTKK, OTKpUTU B baHkaTa
B pasnunyHu BanyTtu (B criyqyan 4ye CMeTKUTE, OT KOMTO
ce Hapexga M No KoMTO ce noryYyaBa npesoja ca B
eBpo);

1.2. B pamkute Ha pabOTHOTO Cu BpeMe - 3a NpeBoan
mexay 6aHkoBu cmeTku, oTkputn B baHkata B
pasnuyHn Banytn (B cnyyanm 4Ye KOATO M ga € oT
CMeTKuTe, OT KOUTO WM MO KOUTO Ce Hapexaa
npeesoga, € BbB BanyTta, pasnuyHa OT €Bpo).
MoTpebutenat mMoxe ga nogaeBa  NnaTeXHU
HapexaaHusa n B HepaboTHO 3a baHkaTa Bpeme, B
KOWTO Crnyyan NiaTexHoTo HapexaaHe € HeobXxoanmo
na 6baoe notebpaeHo ot [loTtpebutens ¢ MNCC B
pamkiTe Ha cnegpawmsa paboTteH 3a baHkaTta aeH. B
criydyanm 4ye NNaTeXHOTO HapexaaHe 3a npeBod Mo
cMeTka B gpyra BanyTta (npeBanytupaHe) He O6bae
NOTBbPAEHO CbIMACHO NPEeAXOo4HOTO U3peyYeHue, To
we 6bae oTkasaHo oT baHkaTa, 3a KoeTo C
npuemMaHeTo Ha Hactodwmte O6wm ycnosus
Tutynapat u MNoTpebutenaTt gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe nocoyeHun B Tapudata Ha baHkaTa -
3a MmexxgybaHKkoBuM NpeBoaMm.

2. lMnaTtexHOTO HapexgaHe ce cuYuTa  3a
nonyyeHo ot baHkata, korato [loTpebutenar e
Hapeaun (gan cbrnacve 3a) W3MNbIHEHUETO My,
cbrmacHo T1. VIIL3. no-gony u gaHHute OT
HapexgaHeTo ca NocTbnNuaM B CYETOBOOHO-
MHdopMaLMOHHaTa cuctema Ha baHkaTa.

3. MNoTpebutenaT Hapexga (#aBa cbrnacue 3a)
N3MNbIIHEHNE HA MNATEXHU onepauun Yypes nogaBaHe
(nonbnBaHe, nognuceBaHe W M3nNpawlaHe) o
€NeKTPOHEeH NbT Ha MNaTeXHW HapexaaHus BbB
dopmaTta u peaa, ykaszaHu Ha CanTa, pecnekTMBHO B
npunoxexHmeTto 3a MobunHo GaHknpaHe M CbrnacHo
M3NcKBaHUATA Ha JencTBaloTo Obnrapcko
3aKOHOAATENCTBO U APYrv NPUNoXmumu pasnopenbu. C
uen ocurypsiBaHe Ha TOYHOTO M3MNbIHEHME Ha
nnaTtexHo HapexgaHe, [lloTpebutenaTt Tpsbea fa
npepoctaBnm (CbOTBETHO MOMbBIIHM) SICHO, TOYHO WU
BSIPHO NHopmMaums OTHOCHO nony4varens,
OCHOBaHMWe 1 Cyma Ha NpeBoAa, KakTo U MHpopmaums,

Xapaktepusmpaiwia edHO3Ha4YHO CMeTKkaTa Ha
nonyyartensi, BKOYUTENHO  HEWHWA  YHUKaneH
naeHTndukatop (BKM. MeXayHapogeH HoMep Ha
6aHkoBa cmeTka — IBAN n mexagyHapogeH GaHkoB
naeHtTndukaunoHeH kog — BIC). MNpn HETOYHOCT Ha
noco4yeHnTe oT Motpebutens YHUKanNHm
naeHTudgukaTopn, BaHkata He HOCM OTFOBOPHOCT 3a
HEeN3MbIMHEHNETO WM HETOYHOTO W3MbIHEHMWE Ha
CbOTBETHaTa NnaTexHa onepauusi.

4. baHkaTa M3MbfHABA HapexgaHusl 3a TpaHcakuum
camo [0 pasMepa Ha pasnonaraemarta Hanu4HocT no
CwmeTtkata/ CMeTKMTE M CbIMMACHO MPUNOXUMUTE
O6wn ycnoBusi 3a cboTBeTHaTa OaHkoBa cMeTKa.
MoTpebutenaT ce 3agbmkaBa pPedoBHO Aa crnean
TpaHcakuMmte B cuctemMata 3a  eneKkTPOHHO
OaHkupaHe Ha baHkaTa, HapeaeHu Ypes nons3eBaHe Ha
Ycnyrata, TEXHUS CTaTyC M YCMELWHO OTpassiBaHe U
ocuyeToBoasiBaHe B baHkata. [Mpu OTXBbpnsiHe Ha
NnaTeXHo HapexgaHe, BbBeAeHO B cucTemaTa,
MoTpebutenaTt nomny4yaBa CUCTEMHO CbOOLIEHME C
HOMepa Ha OTKa3aHWs NPeBOAd, C KOETO Ce cyuTa, 4Ye
BaHkaTa e yBegomuna lMotpebutensa n Tutynsps, ye
NIaTEXHOTO HapexaaHe HsMa ga 6bae M3NbITHEHO.

5. MNoTtpebutenat ce 3agbmkaBa Qda W3MNOM3Ba
Ycnyrata B CbOTBETCTBME C OnpedeneHuTe B
HoroBopa oT TuTynsaps nMMUTA 3a M3NON3BaHe Ha
Ycnyrarta, Kakto n ¢ onpegeneHute/npoMeHeHuTe no
pega Ha T. IV.11. n cn. AHEBEH NUMUT W/UNU MeceyYeH
NUMUT N/unu NUMUTK 3a TpaHcakuus. B cnyyan ve
CTOMHOCTTA Ha HapeXxgaHeTo, nogageHo  oT
MoTpebutensa, e no-rondma OT CbOTBETHWUSA JIMMMUIT,
KaKToO M KoraTto TpaHcakuudaTta, cbrinacHo [Jorosopa, e
HeobxoaMMO fda € HapedeHa OT frpyna oT
OnpaBomoLLeHu nonasarenu (MoTpebutenu),
BaHkaTa OTkasBa M3NbIHEHMETO Ha TpaHCaKuMATa,
0e3 ToOBa pOa npeacrtaBnsiBa HEU3NbIIHEHWE MO
[orosopa n HacToswmTe O6WK ycnosusa. TUTynsapaT
ce 3agbirkaBa ga nogabpka no Cmetkara/ CMeTkuTe
CM OOCTaTbyHO CpeacTBa 3a MOKPMBAHE Ha BCUYKM
3a0b/DKEHNS, Bb3HMKHANW MNpyM  MOn3BaHe Ha
Ycnyrara.

6. Tutynspsat/ MNotpebutenat He morat ga OTMEHST
NNaTexHo HapexaaHe, cref KaTo CbLUOTO € NOMyYeHo
oT baHkaTa, ocBeH B crniydante, U3pu4HO NpeaBvMaeHn
B HacTtosawmte O6wwm ycnosusa. MNpu otkas ga 6vae
N3MNbIIHEHO HapeXaaHe 3a U3NbJIHEHME Ha NnaTexHa
onepaumsi ot baHkata, [MoTpebutenar nonyyasa
HOTU(MKaumMa 4Ypes Ycnyrata, C W3KIOYEHME Ha
criyyauTte, Korato npedocTaBsHETO Ha  Tasu
NHOpMaLMa He ce AoMycKa CbriacHo NPUIIOXKMMOTO
3aKoHO4aTEenCTBO.

7. Mpwn n3bpwBaHe Ha TpaHcakuuu, MNoTpebutenaT
n3puyHo otbenassa B onpeneneHoTo 3a ToBa none
Jann HapegeHata TpaHCakuuMa e npeaBuaeHa 3a
u3nnawaHe Ha TPyooOBU Bb3HaArpaXxaeHwusd, BKI.
aBaHCOBM TakmBa, unuM He. baHkata He Hocu
OTrOBOPHOCT 3a NoslyvyeHu Ypes cuctemaTa ,MIHTepHeT
GaHknpaHe“ n aBToMaTU4HO 06paboTEHM ENEKTPOHHM
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GaHKOBM NNaTEXHW 3asiBNEHUsl, NpegHasHayeHn 3a
n3nnawlaHe Ha TPyOoOBM Bb3HArpaxkaeHusi, BKII.
aBaHCOBW TakuBa, ako MNoTpebuTenaT e nponycHan ga
yKaxke U3pU4HO OCHOBaHMETO 3a TpaHcaKuusiTa.

8. MNpun npepoctaBsaHe M nonsBaHe Ha Ycnyrarta,
npesoguTe MeXAay MECTHU U YYXXAEeCTPaHHU nuvua,
KakTo M MpesrpaHvyHn nNpesBogun, ce M3BbpLuBaT npwu
cnassaHe Ha JencTealoTo BanyTHO
3aKoHOAATEenNCTBO.

9. MNocpeacTBom nonsesaHe Ha Ycnyrata He Morat ga
6baaT oOCbLIECTBsIBAHM NpeBoaM OT  AENO3UTHU
CMETKW.

10. (U3m., B cnna ot 08.01.2025 r.) baHkata uma
npaBo [a n3nckea NpeactaBaHeTo Ha AOMbIAHUTENHN
OOKYMEHTU B CbOTBETCTBME C W3UCKBAHUATA Ha
OenCcTBalWoTo 3akoHogatencrso. B cnyyaute, B
KOWTO, CbIMacHO AeNCTBALLOTO 3aKoHO4aTeNcTBo, 3a
N3BbpPLUBAHETO Ha CbOTBETHATa onepaund cnegea oa
ce npeactaBAT W/ WM MNONBAHAT AOMbAHUTENHU
OOKYMEHTM (Hanpumep, HO He caMO: OOKYMEHT -
OCHOBaHue 3a onepauusaTa, Jeknapauuu,
yaocTtoBepeHus), MNoTtpebutenat ce 3agbikaBa Aa
npegoctasu/ NOMbAHN CbOTBETHUSA AOKYMEHT B AEHS
Ha  onepauudata, npeau  M3BbPLIBAHETO  N.
MoTpebutenar nma Bb3MOXHOCT na
CbCTaBWU/MONbBIHM 1 NOANWLLE B €NEKTPOHEH BUA Unu
Aa NPUNoXn CbOTBETHUTE U3NCKyEMUN AOMbITHUTENHN
OOKYMEHTM MO HauyuHa, npeaBuaeH B cuctemaTa 3a
enekTpoHHo 6aHkupaHe Ha bankata wnu ga ™
npeacTtasn BbB hMHAHCOB LEeHTbP Ha baHkaTta.

11. Cnegq noctbnBaHe B cucTemMata  3a
€eneKkTpoHHO OaHkupaHe Ha baHkaTa Ha npeBoOHO
HapexaaHe noa dopmarta Ha eneKkTPOHHO BaHKoBO
NaTeXHoO 3asiBfieHMe, TO Ce CuMTa MOSfyyYeHo W
BaHkaTa ro nanbnHsaBa, OCBEH KoraTto:

11.1.  TlnaTexHOTO HapexdaHe He € BbBEedEHO B
CbOTBETCTBME CbC CTaHAapTUTE Ha cuctemmte 3a
obcnyxxBaHe Ha MexaybaHKOBU NPEBOAM Ha NapUYHK
cymu;

11.2. Hsama poctatbyHO cpeacteBa no Cmetkara/
CmeTkuTe;

11.3. o cborBeTHata CmeTka MMa HanoXeH
3anop, B pe3yntart OT KOeTO He ca Hanvue AoCTaTb4yHO
cBobogHn napuvyHM cpeactea no CwmeTtkata 3a
N3BbPLLBAHE Ha NnaTexHaTa onepauus 1 3annailiaHe
Ha Ob/KUMUTE Ha BaHkaTa TakCu M KOMUCUMOHW BbB
BPb3Ka C U3NBbIIHEHMETO MY;

11.4. Jlvuncea nogageHa oT Motpebutens
JeKkrnapaums unm He ca npefocTaBeHn Opyru
HeoOXoAMMM  OOKYMEHTW, M3UCKYyeMM  CbrnacHo
NPUNOXMMOTO 3aKoHOA4AaTeNCTBO.

12. Bcuykm onepaumu, U3BbPLLEHU NPU NON3BaHe Ha
Ycnyrarta, ce peructpupat oT baHkaTa aBTOMaTU4HO
B XPOHOMNOMMYEH pen ype3 onpeaeneHy npoueaypu u
TEXHUYECKN CpeAcTBa, KOUTO MNO3BOMSBAT CUMYPHO
CbXpaHsBaHe W TOYHO Bb3NPoOM3BEXJaHe Ha
NMHPopMaumaTa U U3KNYBAT BCAKa Bb3MOXHOCT 3a
HEeMHOTO nocneaBallo M3MeHeHune. 3annuceaHuaTa Ha

BCUYKM onepauunnm ca CHeTOBOAHM [OOKYMEHTU Mo
CMUCHIa Ha 3akoHa 3a CYETOBOACTBOTO U ce cMsATaT
3a BepHW O JOKa3BaHE Ha NMPOTUBHOTO.

13. Cneg wu3nbiiHEHWe Ha onepauund / TpaHcakuus
(cBbp3aHa CbC 3aabimkaBaHe WNM 3aBepsiBaHe Ha
CwmeTka) BaHkata ocurypsiBa Ha pasnosioXXeHue Ha
MoTpebutens, nocpeaCcTBOM Nons3BaHe Ha Ycnyrarta u
B 3aBMCMMOCT OT nMpaBata My, WHpopmauus B
€eneKTpoHeH BWO 3a CbOTBETHaTa onepauus /
TpaHcakumMs M 3a cangoTo M pasnonaraemoctTa no
CwmeTkaTa/CmeTKNTE (ChC ChAbpXKaHWe CbIacHo un.
65, an. 1 n 66, an. 1 Ha 3IYIC, gokonkoTo ca
NPUITOXNMN).

14. C ornepg Ha npegoTepaTsaABaHe Ha 3roynotpebn,
Kouto Omxa mornu ga gosegar 4o Bpeaum 3a Tutynaps
n MNotpebutens, B cnyyanm 4ye 3a bBaHkaTta Bb3HMKHE
CbMHEHME, 4Ye U3BbPLUBAHETO Ha onpegeneHa
onepaumsi / TpaHcakums e HapegeHo ypes
HeoTopuanpaH JocTbn o Ycnyrata, T8 MMa npaeo ga
noucka ot [loTpebutens, uunto MNCC ca 6unu
N3Mnon3BaHn 3a HapeXxgaHeTo Ha
onepauusita / TpaHcakumsita w/vnn ot Tutynsaps,
OONbNHUTENHO MNOTBbPXKOaBaHe Ha HapegeHaTta
onepauusi/TpaHcakumsi no pega Ha T. VIL10. ot
HacToswwmuTe O6LWKM ycnoBust Nnu No Apyr, YTBbPAEH
oT baHkaTta HauuH, BKM. 4Ype3 OCbLLEeCTBABAHE Ha
TenedoHeH pasroBop, CbobLieHMe Mo enekTPoHHa
nowia unmM 4pes Apyr AWCTAHUMOHEH cnocob 3a
KOMYHMKaLms.

15. B ponbnHeHMe Ha NOCOYEeHOTO B npegxogHarta
TOYKa, aKko ca Hanuvue Apyrn crnyyau, B KOUTO MO
npeueHka Ha baHkaTa e Hanuue namama nnu 3annaxa
3a CUrypHOCTTa 3a U3non3BaHe Ha Ycnyrata unv npu
CbMHEHNe 3a Hanuyune Ha nocoyeHunTe
obcTtoatenctea, baHkaTa cBOeBpeMeEHHO yBeaoMsBa
MoTpebutena 3a ToBa WM ako HapegeHaTa
onepaumsi/TpaHCcakumMsi BCe OLe He € W3MbIIHEHA,
BaHkata He A wu3NbnHABa. YBEOOMIIEHMETO Ce
uanpawa 4pes Ycnyrata, 4ypes SMS wnu pgpyro
€NEeKTPOHHO CbObLLEHNE Ha Noco4yeH OT NoTpebutens
[ Tutynapa Homep Ha mMobuneH TenedoH wu/wnn no
Apyr, yTBbpaeH oT baHkata HauuH, BKN. 4pes
OCblUeCTBsIBaHe Ha TenedgoHeH pasrosop,
cbobLleHe MO eneKkTpOoHHa nowia unuM 4Ypes3 apyr
ANCTaHUMoHeH cnocob 3a koMyHukaumd. CtpaHuTe
nonarat HeobxogumuTe ycunua ga nogobpxat U
n3nonseaTt MOCOYEeHUTE CpeacTBa M KaHanu 3a
yBeAOMSIBAHE MO Ha4YWH, KOWTO OTroBaps Ha
CbBPEMEHHUTE  CTaHgapTM  3a  TEeXHOSMOorn4yHa
CUFYpHOCT, He no3BonsBaT cCbwute aa Obaar
M3MNoN3BaHM OT HEeOoTOpU3UpaHn TpeTn nuua wu
3awmTaBaT TaxHaTa LUAnocT.

16. B cnyyauTe, NnocoYeHn B NpeaxXoaHNTE ABE TOYKM
OT HacTosAwma pasgen Ha ObwmTe ycrnoBusi, CPOKbT
3a UM3MbIIHEHME Ha HapedeHata  onepauus/
TpaHcakums OT cTpaHa Ha baHkaTa 3anoyBa ga Teye
oT MOMeEHTa Ha noTBbpXXaaBaHe Ha
onepauusita/TpaHcakumsita ot [NoTpebutens wwvnm ot
Tutynaps, Hes3aBMCMMO OT TOBa, 4Ye MOXe da €
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YroBOPEHO Hewo pasnuyHo B OOwMTe ycnosus 3a
GaHKOBM CMETKW, NPUNOXMMU KbM CbOTBETHUA
poroBop 3a 6aHkoBa cMmeTKa.

17. baHkaTa uma npaBo ga OTKaXe U3MbfIHEHWE
Ha onepauus 3a TerrneHe Ha cymu B 6pori Ha kaca Hapg,
onpegeneH pasmep, B Clyyal 4ye npu nogaeaHe Ha
3asiBKata He ca CchnaseHn ycnoeusata 3a TOBa,
noco4yeHun B Tapudgpata Ha baHkaTa.

18. baHkata yBegomsiBa [loTpebutena wu
Tutynaps no noaxogsl, HayuvH B cryvyauTe Ha
Bb3HMKBAHE Ha 3Ha4YMM OMepauMoOHEH UNU CBbP3aH
CbC CUTYpHOCTTa MHUMOEHT, Kacael Ycnyrarta, KONTo
3acsra unn Moxe aa 3acerHe oHaHCOBUTE MHTEpPEeCH
Ha [loTpebuTtena u TuTynsaps, KakTo M 3a BCUYKK
MEpKW, KOWUTO npegnpuemMa, 3a da OrpaHuuu
HeGnaronpuaTHUTE NOCNeanuUn oT MHUMAEHTA.

IX. SAODBINKEHUA HA TUTYNAPA n
NOTPEBUTENA MNMPU NMOJNI3BAHE HA YCITYTATA

1. Tutynapsar, cboTBeTHO  [loTpebutensat ca
3a4biKeHn da  uanonseaT  Ycnyrata camMo U
€0VWHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
Horoeopa, Hactoawmte OOwm  ycroBuss u
pasnopenbute  Ha  gencteBawoto  G6brrapcko
3aKkoHoaaTerncTBO, BKIOYUTENHO, HO He camo 3[YT1C,
Hapepo6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnosusita M peda 3a OTKPUBaAHE Ha nNnaTexHu
CMETKW, 3a U3NbJIHEHME Ha NNaTeXHWN onepauun 1 3a
N3Mnosn3BaHe Ha NnaTexHn MHCTpyMeHTH (,Hapenba Ne
3 Ha BHBE"), 3akoH 3a MepkuTe cpeLly n3nMpaHeTo Ha
napu n ap. NotpebutenaTt n Tutynapat HAMaT npaso
4a wusnonseat Ycnyrata 3a uenu, 3abpaHeHn oOT
3akoHuTe Ha Penybnuka bBwvnrapumsa. baHkaTa He
cnegm 3a 3akOHOCHLOOpPa3HOCTTa Ha CAENKUTE, OCBEH
aKko C HOpMaTMBEH aKT He € NpeaBuMAEHO ApYyro.
MoTpebutenat n TuTynapsT HOCAT OTFOBOPHOCT 3a
BCUYKM  HENpPaBOMEPHW onepauuyn, U3BbPLLUEHU
nocpeacTBOM Mof3BaHe Ha YcnyraTa, Npuy ycrnosusitTa
Ha 0EeNCTBaLLOTO 3aKOHOO4ATEeNCTBRO.

2. Tutynapat u/unu MNotpebutenaT ca 3agbimrkeHn oa
yBegomMmsiBatT baHkata vnn ynbnHOMOLLEHO OT Hesd
nuue npu HacTbNBaHe Ha KOoeTo M ga € oT
obcTodaTencTeaTa, NOCOYEHN B Y. X.2 No-4ony.

3. Tutynsapat / MNoTpebutenaT ca 3agbimkeHn cnepg
nony4aBaHe Ha 4OCTbN Ao YcnyraTta ga npeanpuemat
BCUYKM pasyMHW AencTBua 3a 3anassaHe Ha [1CC
(Kopa 3a goctbn, Koga 3a MobunHo 6aHkupaxe, MNMNH-
a 3a goctbn go m-Token Postbank), BkntountenHo ga
3anomHAT Koga 3a poctbn, Koga 3a MobunHo
OaHkupaHe n [MH-a cu 3a goctbn oo m-Token
Postbank n ga He 3anucBaT M ga He cbXxpaHsBaT
NHOpMaLmMs 3a Te3N XapakTEPUCTUKN BbPXY KaKbBTO
M pga o6uno Hocuten. HeusnbnHeHMe  Ha
3a4b/MPKEHNETO MO HacTosiWaTa To4Yka OT CTpaHa Ha
Tutynaps / NoTtpebutens we npegcrasndgsa rpyda
HEOPEXHOCT OT THXHA CTpaHa BbB Bpb3Kka C
n3non3BaHeTo Ha YcnyraTa.

4. MNpn npepocTtaBaAHeTo Ha Ycnyrata baHkaTta
ocurypsiBa Ha pasnosnioxkeHve Ha TuTynsaps v Ha
MoTtpebutensa nHgpopmaums no 1. VIIL.13 3a cangoto un
pasnonaraemoctTta no Cmetkara/ CmeTkuTe U/ nnu 3a
ABwxeHusa no CmeTtkaTa. TutynapaT u MNotpebutenat
ca 3a4bImKeHM Aa ce 3ano3HaBaT C MHpopmMauumsita no
NPeaxodHOTO um3pedeHne (BKM. HanuyHocTUTEe W
N3BbpPLUEHUTE MAaTexHn onepaumm no CmeTtkata/ute
ypes Ycnyrata) Han-manko BeOHBbX MECEYHO, KaTo
HEeM3NbIHEHNE Ha 3a4b/MKEHMETO MO HacToAWMSA
TOuYKa OT cTpaHa Ha Tutynaps u/vnn NoTtpebutens we
npegcraensiea rpyba HeGPEXHOCT OT TAXHa CTpaHa
BbB Bpb3Ka C M3NON3BaHeTo Ha Ycnyrara.

5. Ako Tutyndapar u [MoTpebutendar He W3NbAHAT
3a4b/KEHNETO CuM MO npeaxogHata Toyka unu
BaHkata He nonyyYn MUCMEHO Bb3paXeHue oT
Tutynaps wnu [oTtpebutena (nNo OTHOWEHWE Ha
HapefeHuTe OT Hero TpaHcakuum) go 60 gHm oT
JaTtaTa Ha U3NblNHEeHWe Ha CbOTBEeTHaTa nnaTexHa
onepauusi ce cunta, ve Tutynapat u MNotpebutenar
ca ce 3ano3Hann u ogobpuvnun uHgopmaumsTa no
npegxoaHata ToYKa 1 U3BbPLUEHUTE NIaTEXHW yCryru
N onepauun, NOCOYMEHN B Hes. YBEAOMSIBAHETO Ha
BaHkaTa cnep 1031 CpoOK Ce cuMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha Tutynsapa w  wvnu
MoTpebutens.

6. TuTynapaT e ANbXKeH Ja ocurypsisa pasnonaraema
HannyHocT no  CmeTkaTa, BKIHOYUATENHO  3a
3annawiaHe Ha BCUYKM Heobxoaummn Takcu U
KomucmoHu no [oroeopa.

7. MoTpebutenar e HeobxoAMMO NpU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTa, ga
n3nonaea m3puyHata yHkums ,M3xoa® Ha Canta /
Mo6unHoTo 6aHkMpaHe, KaTo B NPOTUBEH CIyyan npu
MOBTOPHO BNM3aHE € Bb3MOXHO AOCTbMbLT MYy [0
Ycnyrata ga 6b4e BpeEMEHHO OrpaHUYeH.

8. Tutynapat w/ wnn [lloTpebutenat ca ONbXHK
CBOEBPEMEHHO [a npefoctaBAT WU3NCKaHUTE OT
baHkaTa OOKYMEHTU M MHOpMauus BbB Bpb3ka C
N3NbrHeHWe Ha 3aabimkeHuaTa Ha baHkaTa cbrnacHo
3akoHa 3a MepKkuTe cpelly M3NUMPaHeTo Ha napu u
HOPMAaTMBHUTE aKTOBE MO HErOBOTO NpunaraHe.

X. CUT'YPHOCT

1. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenaT e
OnbXeH ga nasu B TanHa Kopga 3a aktmBauusi, Koga 3a
poctbn, Koga 3a MobunHo 6aHkupaHe, UNH 3a
pgoctbn o m-Token Postbank, kakto n ga nasm ot
HepaspelleHa ynoTpeba OT TpeTu nuua MOBUNHO
YCTPOWCTBO C UHCTanupaHo MNpunoxeHune 3a MobunHo
OaHkupaHe, MOOWMHO YCTPOWCTBO C WHCTaNMpaHo
npunoxexHme m-Token Postbank, lNCC, kakto wu
BCUYKN OpYyrn cpencrea  3a  E€IEeKTPOHHOTO My
noeHTuduumparHe npeg baHkarta.

2. MoTpebutenat e anbxeH He3abaBHO Aa yBeaOMMU
BaHkaTa nnn ynbnHOMOLLEHO OT Hesl N1ue Ha HoMep:
0700 18 555 (+359 2 816 60 00 npu HabupaHe OT
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Yy>kOUHA) UM BbB BCEKM HEUH (PMHAHCOB LIEHTHLP, B
crnyyan Ha:

2.1. narybeaHe, kpaxx6a unm He3akoHHO NPUCBOsIBaHE
Ha Hskoe oT NCC wnn Ha MOBUNHO YCTPOWCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token
Postbank wnu  lMpunoxenneto 3a  MobwunHo
OaHkupaHe;

2.2. y3HaBaHe WM Bb3HUKBAHE HA CbMHEHME WU
npeanonoXxeHue 3a HepaspelleHa ynotpeba Ha Hakoe
oT NCC nnn Ha MOBGMMHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxenneto m-Token Postbank nnu
MpunoxeHneTo 3a MobunHo OaHkupaHe,
BKITIOYUTENHO, HO He camo - 4Ye KogbT 3a goctbn,
KoobT 3a MobunHo 6aHkupaHe, MNMWH 3a goctbn Ao
npunoxexHmeto m-Token Postbank nnn gpyro MNCC ca
CTaHanu W3BEeCTHW Ha TpeTu nuua, pasnuyHn oT
MoTtpeburtens;

2.3. y3HaBaHe WNN Bb3HMKBAHE Ha CbMHEHWE Wnu
npeanornoxeHne 3a Apyr HepaspelleH [OOCTbM [0
Ycnyrata, unuv 3a nona3eaHe Ha Ycnyrata unm Ha NCC
no ApYr HENPaBOMEPEH HAYWH;

2.4.y3HaBaHe WM Bb3HMKBAHE Ha CbMHEHWE WUnn
npeanonoXeHne 3a HepaspelweHa WM HEeTOYHO
N3BbPLLEHA NNaTexHa onepaumsa vYpes YcnyraTta.

Cneg nonydaBaHe Ha yBegomnieHueTto, baHkaTta
npegnpuemMa HeobxoanmmuTe OENCTBUS 3a GrokMpaHe
Ha goctbna o YcnyraTa, a B cnyyYyauTe, B KOMTO €
NPUITOXMMO - aeaktnampa n CodTyepHUS TOKEH.

3. baHkata He oTroBapss 3a  eBeHTyanHuTe
HebnaronpuaTHM Nocreguumn, HacTbNUK B pesynTtaT
Ha y3HaBaHeTo OT Tpetu nmua Ha [ICC Ha
MoTpebutens, HacTbNUNM nNpean nofnyvYaBaHe Ha
yBEJOMJIEHMETO, OCBEH aKO TakaBa OTFOBOPHOCT HE €
n3pnyHo npeasugeHa B O6wute ycnosus 3a 6aHKOBK
cMeTkKM W wunu B NPUNOXUMOTO  ObNrapcko
3aKoHOOaTernCcTBO.

4. baHkaTa uma npaBo ga 6nokMpa AocTbNa Ha BCEKM
Motpebuten go Ycnyrata, a B crydante, B KOUTO €
NPUNOXmMmMo — ga geaktmeupa n CodpTyepHUst TOKEH,
Nno 06eKTUBHU MPUYNHKN, CBBP3aHN ChC:

4.1. CurypHocTtTa Ha Ycnyrata u/vinm Ha NCC;

4.2. CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata n/vnu Ha MNCC;

4.3. CbMHeHuve 3a ynoTpeba Ha Ycnyrata n/wnm Ha
MCC c uen namama (CbMHEHME MOXe Aa Bb3HUKHE
BKITHOUUTENHO, HO HE camo, nNpu nonyyeHo B baHkaTa
nckaHe 3a BpbllaHe/ yBeOOMIIEHME 3a HapedeH C
n3amama npeesog OT unM B nonsa Ha [lotpebuten/
Tutynsap);

5. B cnyyan Ha geaktuBmpaHe Ha CopTyepHMs TOKEH,
MoTpebutenat moxe fa akTuBMpa HOB TOKEH MO peda
Ha T. VII.11. n cnegpawmuTte oT Hactoswmte O6LK
yCIioBus.

6. baHkaTa BpeMeHHO MpeycTaHoBsIBa AOCTbMNA [0
Ycnyrata npu HacTbfBaHe Ha €OHO OT chnegHuTe
obcToaTencrea:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobLeHne
no Cmetka/ CmeTkn Ha Tutynsapsa B baHkaTta, kato B
TO3NW cnyyam [OCTbNBT OO0  Ycnyrata ce
npeyctaHoBsiBa CaMO OTHOCHO W3BbPLUBAHE Ha
npeeBoauM W Opyrn onepaumm Mo CboTBeTHaTa/ute
CmeTka/n, 3a KOATO/MTO € MOoMfy4YeHO 3arnopHOTO
cbobLLeHMEe 1 OO pa3Mepa Ha HaNoXeHus 3anop;

6.2. HapylwiaBaHe Ha M3MCKBaHUATa Ha dencTBalumTe
HOpMaTUBHM akToBe, [JoroBopa W/MnNu HacTosAlMUTeE
O6wwn ycnosust U 3acTpallaBaHe Ha CUrypHOCTTa
Ha cuctemata ot NoTpebuTtena/Tutynaps;

6.3.Mo wnckaHe Ha [loTpebuTtensi, BKAYMTENHO
KoraTto MckaHeTo 3a OnokvpaHe Ha AoCTbMa e 4ypes
obaxxgaHe no TenedoHa;

6.4. Mpn noctbnBaHe Ha nNUcMeHa monba oT cTpaHa
Ha TwuTynapss ce npeycTaHoBsiBa [JOCTbMNa [Jo
CwmeTkute w/vinu  ppyrute npogyktu/ycrnyrm  Ha
Tutynaps B baHkata No OTHOLIEHME HA KOHKPETHWU
MoTpebutenn, nocoyeHn ot Tutynaps.

7. B cnyyante no 1. X.4. — X.6. oT HacToswuTe O6Lm
ycnosusi, baHkata yBepomsiBa [loTpebutensa 3a
OMNoKMpaHeTO M NpUYMHMTE 3a ToBa MNpW MNbpBa
Bb3MOXHOCT (Nnpean OnokupaHeTo unu
HenocpeACcTBEHO cnen ToBa), BKAOYUTENHO M NO
TenedoH, OCBEH ako [daBaHETO Ha Takaea
MHOPMaLMsl HE € MO3BOJIEHO Nopaan CbobpakeHus
332 CUIYpHOCT wnu  onpeaeneHn  HOpMaTUBHU
N3NCKBaAHUS.

8. baHkaTa Bb3CTaHOBsIBa AoCTbNa Ao YcnyraTta npu
oTnagaHe Ha OCHOBaHMATaA 3a MPeyCTaHOBSBAHETO.
Ako GnokupaHeTo e 61no N3BbLPLUEHO HA OCHOBaHME
T. X4., 1. X.6.3 n 1. X.6.4., BaHkata Bb3cTaHOBsIBa
AocTtbna oo YcnyraTta npyu otTnagaHe Ha OCHOBaHUATA
3a bnokuMpaHe 1 cneg nogageHo NMUCMEHO MCKaHe 3a
ToBa oT [loTpebutensa BbLB (PUHAHCOB LEHTLP Ha
Bankara.

9. baHkaTa okOH4YaTenHo NpeycTaHoBsIBa AOCTbNA A0
Ycnyrata npu npegocTaBsHe Ha WHgopmauus U
[loKa3aTencTBa 3a CMbpT Ha MoTpebutens.

Xl. OCNOPBAHE HA TIJNAWAHUATA U
BBb3PAXEHUA

1. baHkaTa KopurMpa HepaspelweHa WM HETOYHO
M3BbpLIEHa nnaTexHa onepauus ot CmeTka, camo
ako Tutynapat n/vnu MNMoTpebutenar ca yBeaomunm
nucmeHo baHkaTa 6e3 HeocHoBaTenHoO 3abaBsiHe Mo
cMmucbna 1 B cpoka Ha T. IX.5 oT HacToswmTe O0Wwm
YyCNoBMS, Cnef KaTto ca y3Hanu 3a HepaspelueHata
WNN HETOYHO M3MNbMIHEHATa nnaTeXxHa onepauus.
banHkata ce 3agbkaBa [ga  cbaencrBa 3a
paspeluaBaHe Ha CnyyamTe Ha oCcnopeHu TpaHcakummn/
onepauMm UK Cce Mpou3Hacsa MO CbOTBETHUTE
Bb3paXXeHns Mo peda U B CPOKOBETe, NpeaBuaeHN B
NPUNOXMMOTO 3aKoHOOaTencTBo, OTHOCMMUTE
BbTPELLUHN NpaBuna u npoueaypu Ha baHkaTta, KakTo
N NpeaBuvAEHU NO-AONY B HACToAWMA pasgen oT
O6wuTe ycnosus.
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2. B cnyyante, B KOMTO Tutynsapsat  w/unu
MoTpebutenat yBegomsaea/t baHkaTta 3a Hannume Ha
HepaspelleHa nnaTexHa onepauus, OCblLUecTBeHa
ype3 uamama OT TPeTo Nnuue wunu B pesynTtaT oT
OTKpagHaTK UNn He3akoHHO npuceBoeHu MNCC wn/unu,
MOGBUITHO YCTPOWCTBO C UHCTANMpPaHO NPUNOXeHMe m-
Token Postbank w/vnn TNpunoxeHne 3a MobunHo
OaHkupaHe, [lNoTpebutenat, cbLOTBETHO TUTYNSPST,
cnegBa fa yBeOOMSAT KOMMETEHTHWUTE OpraHn Ha
Penybnuka Bwnrapus n pga npegocTasn
AokasaTencrtea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha Hactoswmte OO6OwWWM ycnosus, TUTynspsST,
cboTBETHO [loTpebuTtenaT, noTBbpXaaBaT, 4Ye ca
HasiCHO, 4Ye ako He npefocTaBAT  TakumBa
pokasartenctBa, baHkaTa Moxe ga cyeTe To3n hakT,
BKITIOYUTENHO aKo ca Hanuvue v apyrn obcTosTencraa
B Ta3n Hacoka, KaTo MpuvYMHaA 3a Bb3HWKBaAHE Ha
OCHOBaTeNHO CbMHEHVE 3a u3mama M ga yBegomu
KoMneTeHTHUTe opraHn B Penybnuka bbnrapusa n ga
OTKae Bb3CTAHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauusa no peaa Ha un.
79, an. 1, n3p. 1 ot 3MYTC.

3. Bb3 ocHOBa Ha NMUCMEHOTO yBeAOMSIEHME NO T.
XI.1. no-rope, nony4yeHo B cpoka no T. IX.5. ot
HacToawmuTe O6wwn ycnosusi, baHkata wWHMUMMPA,
CbrnacHo CBOATa BbTPELLHA nNpoueaypa, AeNCcTBnS 3a
paspellaBaHe Ha CrnyyauTe Ha OCMOPEeHU NNaTexHU
onepaumm  (BKMOYMTENHO  OENCTBUA  CNPSAMO
AOCTaBYMKA Ha nnaTexHwu ycnyru, obcnyxealy
nony4yatens Ha cpeacteata no  M3BbplueHaTa
nnatexHa onepauusi, B cryd4auTe, B  KOMUTO
NIaTeXHOTO HapexgaHe e MNOCTbNuUIIo  ypes3
nony4artens Ha npeBoAa U HeroBmsi JOCTaBYMK).

4. baHkaTa WHpopMMpa NUCMEHO Tutynaps w/unm
MoTpebutens 3a cBoeTO peleHne No MOCTbNUMIOTO
Bb3paxeHne He3abaBHO cneg nNpuUKOYBaHe Ha
npouegypata Mo Aoka3BaHe Ha aBTEHTUYHOCTTa U
TOYHOTO W3MbAHEHME Ha OcnopeHata nnaTexHa
onepauus.

5. B cnyvan 4ye npoueaypara no npeaxogHara Toyka
e NpuKNIYMna B pamkute Ha paboTHUA AeH, cneagaly
OEHS Ha NOoCTbMNBAHETO Ha NMUCMEHOTO yBEOOMIEHNE
3a HepaspelleHa nnaTtexHa onepauus, n baHkata e
Hamepwuna NMCMEHOTO yBeAOMIIEHNE 33 OCHOBATEMHO
N He ca Hanuue obecTosTencTearta no T. XlI.3 no-gony,
TS Bb3CTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepaums.

6. B cnyyan 4ye npouefypata He e npuknoduna B
MocoYeHMst B npeaxogHata Toyka cpok, baHkata
Bb3CTaHOBsIBa He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepawms, He No-KbCHO OT
Kpasi Ha paboTHMSA OeH, crneaBally AeHs, B KOWTO €
MOCTBLMMIIO MUCMEHOTO Bb3paXeHune, KaTo Onokupa
Bb3CTaHoBeHMTe cpeactBa no CwmeTkata [o
NPUKINoYBaHe Ha npoueaypara.

7. AkO creg nNpukNloyBaHe  Ha
npouenypa baHkata e Hamepuna

BbTpeLlHaTa
NMUCMEHOTO

yBegomneHue no T. Xl.1 no-rope 3a ocHOBaTENHO, TS
ocBoboxaaBa 6rokMpaHuTe cpeactea HesabasHO.

8. BbB BCMYKM cnyyam Ha Bb3CTaHOBSABAHE, BanbOpbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
paTaTta, Ha kKoaTo CmeTkaTta e buna 3agbimkeHa CbC
cymaTta Ha HepaspelleHaTa nnaTtexHa onepaums.

9. B cnyyaute, B KOUTO cnea nNpuKNYBaHe Ha
BbTpewHaTa npoueaypa baHkata e Hamepuna
nucmeHoto yeegomnenne no T. XIL.1 no-rope 3a
HEOCHOBAaTENHO MMM B Cry4yanm 4Ye ca Hanuue
obcrtoatencteata no T1. XI.3 no-mony, bBankaTta
OTka3Ba Bb3CTAaHOBSABAHETO Ha cpeacTteata /
3agb/rkaBa B cBos nonsa CmeTkaTa CbC cymarta Ha
Bb3CTaHOBEHUTE U OnokMpaHn no CwmeTkaTa
cpeacTBa, 3a KOETO, C npuemaHeTo Ha Te3n O0wm
ycnoBusi, TUTYNapsT gaBa CBOETO M3PUYHO Cbrnacue
no un. 21 ot Hapen6a Ne 3 Ha BHB.

10. baHkaTa oTKasBa Bb3CTaHOBSIBAHE Ha cymaTa Mo
ocropeHaTta nnaTexHa onepauus npu Hanuvuve Ha
OCHOBAaTeNHM CbMHEHWA 3a u3Mama, cnepj kato e
yBegoMuna 3a ToBa KOMMETEHTHUTE OpraHn B
Penybnuka Bvnrapus.

11. baHkaTa Bb3CcTaHOBSIBa cymaTta Ha HepaspeLleHa
TpaHCaKkumMst U B OpyruM criyyan, B KOUTO € Hanuvue
TakoBa 3agbiikeHne 3a baHkaTa B MPUNOXUMOTO
3aKoHOAATErCTBO.

12. B cny4yai Ha HETOYHO, BKMOYUTENHO 3abaBeHo
M3Nb/IHEHNE Ha MnaTexHa onepaund, OTHOLEHuNATa
mexagy CrtpaHute ce ypexgaT cbrnacHo O6wwuTe
yCnoBusi 3a OTKpMBaHE, BOAEHE M 3aKkpuBaHe Ha
0aHKOBW CMETKU, MPUNOXUMU KbM CbOTBETHaTa/uTe
CwmerTka/ u.

13. B cnyyam Ha HeocHoBaTefnHO OCMnopBaHe Ha
TpaHcakuusi/onepaums, n3BbpLieHa npu nonssaHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumsaTa/ onepauusaTta —
Motpebuten, pecnekTMBHO TUTYNAPAT, € ANbXeH Aa
3annaTtuM Takca, cbrnacHo Tapudata Ha baHkaTa.
Kato HeocHoBaTenHo we 6Obae pasrnexagaHo
OCMOpBaHETO Ha pasnuvka B cyMmaTta Ha TpaHcakuusTa
N cymara, KoATo € ocyeTtoBogeHa no CmeTkarta, npu
npesanyTuMpaHe, Korato pasnukara e B pesynraT Ha
pasMMHaBaHe Ha gaTtata Ha  M3BbpLUBaHe
TpaHCakuMsiTa n gatata Ha HEMHOTO OCYETOBOASIBAHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE gaTtu 1 BanyTtu. [NocoyeHoTo

B MPEOXOOQHOTO U3pedyeHue He npeacTasnsea
n3yepnatenHo  u3bposiBaHe Ha  crydauM  Ha
HEOCHOBATENHO  OcCropBaHe  Ha  TpaHcakuuw/
onepaumu.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. Motpebutenar un TuTynapat oOTroBapat  npu
YCNoBusiTa Ha CONUOAPHOCT 3@ BCUYKM 3a4bIKEHNS,
Bb3HUKHANM nNpu nonssaHe Ha YcnyraTa.

2. Tutynapsat/ [MoTpebutensat noHacsa/T 3arybute,
CBbp3aHM C BCUYKM HepaspelleHu nnaTexHu
onepaumu, npomMsTMYallM OT M3MNON3BaHEeTO Ha
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n3rybeH, oOTKpagHaT WNM He3aKOHHO MPUCBOEH
nnaTexeH WHCTPYMEHT, Korato Tutynapsar/
MoTpebutenat He e ycnsan ga 3ana3um [NCC no
OTHOLWeHWe Ha YcnyraTta, Ho He nose4ve ot 100 nB.
Tasun pasnopenba He ce npunara, ako: (i) 3arybarta,
Kpaxxbata wWnM HE3aKOHHOTO MNPUCBOsIBAaHE Ha
nnaTexHus WHCTPYMEHT He ca Mornu ga 6baaTt
ycTaHoBeHn oT Tutynaps/Totpebutena npeam
nnawiaHeTo, OCBEH akO He ca feuctBann C uen
namama, unu (ii) Bpegata e 6una npuyMHeHa oOT
gencrteme wunu 0es3gencTBMe Ha  CNyXWTen, Ha
npeacTaBuMTen WM Ha KNMoH Ha baHkata unu Ha
noamsnbnHuTen Ha baHkara.

3. Tutynapat/ [MoTtpebutenar noHacsi/T  BCUYKMK
npetTbpneHn 3arybn, CBbp3aHNM C HepaspelleHu
nnaTtexHyu onepauuu, He3aBMCUMO OT pasMepa UM,
ako rm e/ca ™ nNpuuMHUMN/M 4pe3 uaMama unuM c
HEU3NBIHEHNETO YMULLNEHO WM nopagu rpyba
HeBPEeXHOCT Ha eQHO UNKn noeede OT 3agblPKEeHUsTa
cn no [HoroBopa u Hactosiwmte OO6WmM ycnosus.
MponyckbT Ha Tutynapa w/vnn Ha lMotpebutensa ga
yBegomn 6e3 HeocHoBaTenHo 3abaBsaHe baHkaTta 3a
obctodarencrTeaTa no T. XI.2, KaKTo 1 OOMNYCKAHETO Ha
y3HaBaHeTo Ha Koga 3a goctbn w/unu gpyrm MNCC no
OTHOWeEeHNne Ha Ycnyrata OT TpeTu nuvua,
npeactaensiBa rpyba HeGpexHOCT OT CTpaHa Ha
Tutynaps/ [NoTtpebutens.. HeocurypsiBaHeTo Ha
aHTMBMpYCceH codTyep (MocnegHa Bepcusl) WUnu
N3non3BaHeTo Ha Ycnyrata oT YCTPOWCTBA, A0 KOUTO
nmaT 4OCTbN W APYrvM nNuua, NpeacTasBnssaTt criyvam
Ha rpyba HebpexHOCT OoT cTpaHa Ha Tutynsps/
MoTtpebuTtens. NocoveHoTO B Ta3n pasnopenda He ce
ABSABA M3yepnartenHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeGPEXHOCT OT cTpaHa Ha Tutynaps n/nnu
Ha [NoTpebutens.

4. B cnyyaute no un. 80, an. 4 ot 3MYMNC, 1. Xll.2 n .
XI.3 no-rope He ce npunaratr, OCBEH Korato
Tutynapsat/ NMotpebutenart e gencrtean ¢ Len nsmama.

5. MNoTtpebutenat n TuTynapaT OTroBapdaT CnpsaMo
BaHkata 3a BCWMYKM  Bpean, NPUYMHEHW  OT
HenpaBWNHOTO MOM3BaHe Ha Ycnyrata wwnu
cbxpaHeHne Ha Koga 3a goctun wu/ unm MNCC.

6. baHkata He HOCU OTroBOPHOCT 3a Bpeau,
NPUYNHEHM MpUK Mon3BaHe Ha YcnyraTa, ako npeau
nonyyaBaHe Ha  yBegomneHuwetro no T. X2
OoOpOCHbBECTHO € M3NbIIHMNA HapexagaHe 3a
N3BbPLLBAHE Ha onepauusi C Hest OT Nnuue, KOeTo Bb3
OCHOBa Ha HeaBycMuCrieHM obctoaTencrea e 6uno
oBnacTeHo pga s wu3Bbpwn. B Te3anm cnydvam
OoTroBopHocTTa Ha oTpebutens/ Tutynsapa moxe ga
Obaoe orpaHMyeHa camMo NpU  HanuuMe Ha
nMnepaTrMBHa pasnopeada B NpUNoXnMMoTo KbM TO3M
MOMEHT 3aKkoHOOAaTericTBO, MNOCTaHOBsABalla ToBa
orpaHuyeHune, n 4o pasmepuTe, NocoyYeHn B Hesl. BbB
BCUYKKM CRyyau, KOrato TpaHCakuMaTa € U3BbpLUeHa
Bb3 OCHOBA Ha [MOMOXWUTENHa  ENeKTPOHHa
naeHTndmrkaumns (Ypes sbBexgaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pgoctbn, perucrpupaHm B
onepaumoHHaTa cuctema Ha MOBGUNTHOTO YCTPOMCTBO

BromeTpuuHn gaHHM M /Mnn n3nona3eaHe Ha LpYyru
MCC) ce npmnema, 4e nNULETO, KOETO S € N3BBLPLUNIIO,
e 6uno HegBYCMUCIIEHO OBMAaCTEHO Aa S U3BbLPLUW.
MocoyeHOTO B NpPeaxogHOTO  U3peveHne  He
npeacTaeBnsBa  u34yepnatenHo  um3bposiBaHe Ha
HeaBycMuCeHn obcCcTosTencTBa NO CMUCBHNA Ha
HacToswaTa pasnopenba.

7. BbaHkaTa He HOCKM OTrOoBOPHOCT, KOoraTo nopagu
06eKTUBHM 0BCTOATENCTBA M3BBH HEWHUSA KOHTPOI,
KaTo Henpeogonuma cuna unu gpyrn U3BbHPEOHW
obcrogatencTtea, [Motpebutenat/ TuTynapaTt Hama/t
Bb3MOXHOCT Aa nonaea/T YcnyraTa, BKIOYMTENHO, HO
He camMo CcpvB Ha WHAOpPMaLMOHHaTa cucTema,
npekbcBaHe Ha KOMYHUKaLUOHHUTE  NUHUW,
NPeKbCBaHEe Ha eneKkTPUYECKo 3axpaHBaHe n pyru.

8. baHkata He  HOCM  OTFOBOPHOCT,  KOrato
MoTpebutenatr He nony4nM M3NPaTeHo CbrNlacHO
HacTosawmuTe O6wn ycnosus SMS wnn  gpyro
€NEKTPOHHO cboOLLeHme, nopagu
nuncarta/npekpaTaBaHEeTO Ha JOrOBOPHU OTHOLLEHWUS
Ha lNoTpebuTtens ¢ mobuneH onepaTtop W/unu gpyru
TEXHUYECKN MNPUYMHKM (Nunca Ha o6XBaT, POYMWHT,
NoKpUTUE, W3KMKYEH TenedoH M Ap.) UM ako
MoTpebutenat e npoMeHun MobunHna cm TenedoHeH
Homep/mMobunHusa cu onepatop, 6e3 aa e ysegomun
BaHkaTa, kakTo 1 B criyvan Ha 3aryba unu kpaxkda Ha
MobuneH TenedgoH unu apyrm obctoaTencrea CbC
CXOO€EH eqoekT.

9. baHkata He HOCW OTrOBOPHOCT 3a W3BBbPLUEHU
pasnopexngaHus 1 AeACTBUS MO MbJIHOMOLLHO, aKo He
M e cbobLLEHO NMMCMEHO MO YCTAaHOBEHMS OT Hesl peq,
Yye Mb/HOMOLLHOTO € OTTerneHo W ako npeau
nony4yaBaHe Ha yBEeOOMIIEHMETO LOOPOCHLBECTHO €
M3NbMHUIIA pasnopexgaHe Ha JIMue, KOeTO Bb3
OCHOBa Ha HedByCMMUCEHM OBCTOATENCTBA Ce SBSABA
OBJIlacTeHo na M3BbPLUN pasnopexaaHeTo/
JEeNCTBMETO.

Xll. TAKCU N KOMUCUOHMH

1. 3a wusnonseaHeTto Ha Ycnyrata TuTynapsr,
CbOTBETHO MOTpebutenart AbmkaT u 3annawaTt Takcu
M KOMUCWUOHW, CbINacHo gencteawiarta Tapuda Ha
BaHkaTta, HepasgenHa 4act oT HactosawwuTe O6wm
ycnosusa. C nognuceaHe Ha [lorosopa (BKMAOYMTENHO
aHekcu/ [OOMbAHUTENHW CropasyMeHUs KbM Hero)
Tutynapsat n MNMotpebutenat noTBbLPXAaBaT, Ye ca ce
3ano3Hanu CcbC CbAbpXaHueTo Ha Tapwudpata u ce
cbrnacsasar Aa 3annawat BCUYKU ObIIKUMU, CbIIacHO
Tapudarta, Takc 1 KOMUCUOHM.

2. baHkaTa uma npaBo ga NPOMEHs1 egHOCTPaHHO
pasmepa Ha ObMKUMUTE TaKCU U KOMUCWUOHU, KaKTo M
Aa BbBeXda HOBM TaKCUM M KOMUCUOHM, 3a KOETO
yBegomsiBa Tutynapsa u [Motpebutena no peaa,
npeasugeH B T. XV.7. ot Te3n O6wu ycnosus. KoraTto
NPOMEHUTE B ObIDKMMUTE TaKCU U KOMUCWUOHM ca Mo-
GnaronpusatHn 3a Tutynaps/loTtpebutensa, Te ce
npunarat 6e3 npegBapuTENHO YyBEOOMITEHME.

3. C nognuceaHe Ha [loroBopa (BKMOYUTENHO
aHeKkcn / JOMbfHUTENHU CNopasyMeHUss KbM Hero)
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Tutynapsat / MNoTpebutensaT gaBaT  M3PUYHOTO  CU
cbrinacue, Ha ocHoBaHue yn. 21 ot Hapen6a Ne 3 Ha
BHB, baHkata ga cbbupa cnyxebHo OT HannyHocTTa
no CmeTkarta, KaKTO MU OT HanM4yHOCTTa MO BCUYKK
APYrn TEXHU CMETKN, OTKPpUTU B BaHkaTa, BCUYKM CBOM
N3NCKYyEMN B3EMaHusl, Bb3HWKHANM nNpu M3nona3saHe
Ha YcnyraTa, BKIOUYMTENHO, HO HE CaMO B3eMaHus OT
AbIMKNMMK BbB Bpb3Ka ¢ [loroBopa TakCy U KOMUCUMOHW.
B To03n cnyyam baHkaTa cnegBa pga  yBeoomu
Tutynaps/ NoTpebutensa 3a ocHoBaHMETO, Banbopa u
pa3mMepa Ha cbbpaHaTta cyma no pega Ha 1. XV .4,

XIV. TNPEKPATABAHE HA [OOrOBOPHUTE
OTHOLUEHUA

1. JoroBopbT 3a npegoctaBsHe W Mofn3BaHe Ha
ycnyrata ,MHTepHeT OaHkupaHe® ce ckmnwoyBa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. TuTynapat MoXe [[a npekpatM efHOCTPaHHO
[Horosopa 6e3 noco4BaHe Ha KOHKPETHO OCHOBaHue, ¢
eJHOMeCe4HO NMcMeHo npeaunssectue 0o baHkaTta.

3. baHkaTta Mma npaBoO ga npekpaTM egHOCTPaHHO
HoroBopa c T[lotpebutens wvnn Tutynaps 6es
nocoyBaHe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO
nMcmeHo npeamssectue. [pegnsBecTMeTo Mo Tasu
TouYKa ce npegoctaesa Ha Tutynaps/ MNMotpebutens Ha
XapTUEeH unu gpyr AbnrotpaeH HocuTen no pefa Ha
T. XV.A4.

4. baHkaTa nma nNpaBoO Aga npekpatu egHOCTPaHHO
Horoeopa c¢ [loTtpebutena wvnn Tutynsaps 6e3
npeau3BecTme Npu HeM3NbHEHWE Ha 3aabMKEHNs NO
HacToawwmuTe O6wwM ycnosua wmnu no [dorosBopa oOT
cTpaHa Ha [NoTpebutens n/wnun Ha Tutynsaps.

5. [loroBopbT ce cuniTa 3a npekpaTteH B Criyyan Ha
nony4aBaHe Ha NMCMEHO yBeOMIeHMe 3a NoCTaBsHe
nog 3anpeweHne Ha Tutynsps nnm Ha Motpebuten,
KaTto B MOCneaHus criydanm npekpaTaBaHeTo ce cuuTa
CaMoO Mo OTHOLLEHME Ha CbOTBETHUA [NoTpebuTen.

6. Ako TloTpebutenatT €  eOHOBPEMEHHO U
MbNHOMOWHUK Ha Twutynapa ¢ npaso pJa ce
pasnopexga C Hanu4yHocTM no HeroBn CmeTkn, B
cnyyan ye Tutynapat/ 3akoHHUTE NpeacTaBUTENn Ha
Tutynaps yBegomu/aT nucmeHo baHkata ¢ nu4yHO
siBiBaHe BbB (PMHAHCOB LEHTbp Ha baHkaTta, 4pes
nMcmMo ¢ obpaTHa pasnucka, C npenopbyaHa nowa
UNn 4Ypes HoTapuanHa rnokaHa 3a OoTTerndHe Ha
MbNHOMOLLHOTO " 3a npekpartsiBaHe Ha
npasomowmsaTa Ha [lMoTpebutena 3a goctbn w/wnm
pasnopexgaHe cbCc cpegcteBata no Cmetkata, npwu
N3TU4aHe Ha CpoKa Ha MbIHOMOLLHOTO, KaKTO 1 npu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha [Apyru
OCHOBaHM!s, NPOU3TMYALLM OT 3aKOHa UM OT CaMoTO
NbNHOMOLWHO, [loroBopbT 3a Ycnyrata ce cyuTa 3a
npekpateH nNo OTHoweHue Ha [loTpebutens
eqHoCTpaHHO M 6e3 npegmssBecTMe OT CTpaHa Ha
BaHkata wn pgoctenbT My pgo  Ycnyrata ce
npeycraHoBaBa. B Te3n cnyyau [JoroBopbT ocTaBa B
cuna rno OoTHoLWeHMe Ha TUTynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

7. baHkaTa uma nNpaBo ga npekpaTn egHOCTpaHHO 6e3
npegussectme [orosopa c¢ [loTtpebuten u Aga
npeycTtaHoBM OoCTbMNa My [0 YcnyraTa, B criydyam ye
y3Hae, 4ye npaBaTa My 3a pasfnopexgaHe CcbC
cpencteaTa no CmeTkata ca npekpaTteHn Ha KakBoTO
W 0a e OCHOBaHWe, B T.4. akO yCTaHOBM unu O6bae
NMMCMEHO yBeAOMEHa OT 3aKOHHUTEe MpeacTaBUTENU
Ha TuUTynaps ¢ NMMYHOTO UM siBSIBaHe BbB (PUMHAHCOB
LUeHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYaHa nowia nunu 4Ypes HotapuanHa nokaHa
3a npekpaTdBaHe Ha npasoMowMATa WM 3a
3anuM4yaBaHe Ha BnucBaHeTO Ha [loTpebutens kato
3aKoHeH npeactasuTen/ MpPoKypucT Ha TuTynapsa B
TPPIOJTHL,. B Te3un cnyyaum [JoroBopbT OCTaBa B cuna
Mo OTHOWeHMe Ha TuTynsaps W Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

8. doroBopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ynbnHOMOLLEH CbrnacHO N3MCKBaHMATa
3a nmbhHomollHUTe no pasgen |l ot T1e3n O6wm
yCInoBus, B Cnyyan 4ye crnepj gataTta Ha CbCTaBsiHe Ha
MbHOMOLWHOTO, nuuata KoMTO ca ro nognucanu,
3arybaT npaBoMowmATa CUM  Aa  NpeacTaBnssat
Tutynaps. TakoBa MbAHOMOLLHO MOXE Aa ce oTTernm
C nucmMeHo yBegomneHne pgo baHkata ot
TuTynaps/3akoHHUTE npencrtaBuTenn Ha TuTynapa ¢
NUYHOTO UM $sBABaHe BbB (PMHAHCOB LEHTBLP Ha
BaHkaTa, 4pe3 uanpawaHe no nowata ¢ obpaTHa
pasnucka, ¢ npenopbyaHa nolla, Ype3 HoTapuanHa
nokaHa.

9. MNoTpebutenat n TUTyNapsaT NoO CMeTKa ocTaBaT
3aabikeHn KkbM baHkaTta o noracsBaHe Ha BCUYKM
3a0bJPKEHNS, CBbP3aHN C NON3BaHeTo Ha Ycnyrara,
BKMIOYUTENHO U crnef npekpatasaHeTo Ha [loroeopa,
He3aBMCUMO OT OCHOBaHMATA 3a NpekpaTsiBaHe.

10. NMpu npekpaTdBaHe Ha BCUYKM [JOroBopuM 3a
CmeTkm ©n  BCUYKM BaHKOBU MPOAYKTU, KOUTO
Tutynapsat wuanonssa B baHkata, [oroBopbT u
JOCTbMbT A0 YcnyraTa ce npekpaTaBaTt oT baHkara.

XV. AOMBJIHUTENHU PA3INOPEABU

1. (Wam.,, B cuna ot 08.01.2025 r.) bBaHkata
obpaboTBa nUYHWTE [JdaHHM B CbLOTBETCTBUE C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016r. (,00W,
pernameHT OTHOCHO 3awmTa Ha gaHHuTe®). NogpobHa
MHdopMaLmsa 3a LenuTe U NpaBHOTO OCHOBaHME 3a
00paboTBaHETO Ha NWYHWUTE [OaHHW; KaTeropuuTe
nony4artenu Ha NMMYHN AaHHKW; CPoKa, 3a KOWTO Lie ce
CbXpaHsABaT NIMYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha OaHHM BbB BPb3ka C 00paboTBaHETO Ha TEXHUTE
NNYHN [JaHHM OT CcTpaHa Ha baHkata, Kakto wu
WHOpMaLMs 3a HaYMHa, NO KOWTO Te MoraT aa 6vaaTt
YNpPaXXHEeHW; AaHHW 3@ KOHTAKT C ANTbXXHOCTHOTO Nnue
no 3awmTa Ha AaHHUTE U BCAKa Apyra uHgpopmaums,
KosaTo OOWwmaT pernameHT OTHOCHO 3aliuMta Ha
AaHHUTe wu3uckBa pJda 6bae npegocTaBeHa Ha
cybektute, ce cbabpxa B YBeOOMMeHMe OTHOCHO
obpaboTBaHe Ha NMYHUTE AaHHUW, KOETO € HaNn4yHo Ha
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NHTEpHEeT cTpaHuuaTta Ha BaHkata
(www.postbank.bg), kakTo 1 Ha xapTueH HoCUTEN BLB
BCEKN (puHaHcoB LeHTbp Ha baHkata. BaHkaTa He
cbbupa u He ob6paboTtBa BbBegeHuTe  OT
MoTpebutena BuUOMETPUYHM [AaHHWM B MOOWHOTO
YCTPOWCTBO, Ha KoeTo u3nonsea [lpunoxeHneto 3a
MobunHo GaHkupaHe wmnn CodTyepHUss TOKEH ,m-
Token Postbank®, BknounTenHo HamMa goctbn 4o TSX
B HUTO €OUH MOMEHT.

2. B cnyyaute, B kouTo TUTYNSApST € pasnuyeH oT
MoTpebutensa, c¢ nognucBaHeTo Ha [oroBopa
Tutynapat wmspnyHO ce cbrnacsBa badkata aa
npegoctaBa Ha [loTpebutena wHdopmaums no
CbOTBETHUA JoroBop 3a 6aHkoBa cMmeTKa Mexay
Tutynaps wn  badkata wuvnu  [orosBopa, 3a
N3BbpLUEHUTE MOCPeacTBOM Ycnyrata onepauun/
TpaHCaKumMn, KakTo u gpyra uHdopmaunsa OTHOCHO
HanuMyHocTMTe KU OBwkeHneTo no CwmeTkata/
CmeTKkuTe, KOSATO MHopMmaLms npeactaenssa/ Moxe
na npencraensiea 0aHKoBa, cnyxebHa,
npodecuoHanHa TavHa wnu gpyra perynupaHa
MHdopMaums.

3. Hactoawmte O6wm ycnosus,
WHopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
M3NCKBaHWSA, Ce npegoctaBAT Ha  Tutynaps/
MoTpebutens Ha xapTMeH wnu Apyr ObAroTpaeH
HocuTeN (BKNHOYUTENHO Ypes3 manpawaHe no Mmenn
nnu ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTta Ha
BbaHkata (www.postbank.bg) BbB Bug Ha pa3bupaem
TEKCT N B AOCTbMHA hopma Ha 6bnrapckm esuk). Mo
Bpeme Ha pgencteneto Ha [orosopa Tutynapat/
MoTpebutenat wumaT npaBo npu MNOWUCKBaHe [Aa
nonyyat ycnoBuaTa Ha [oroBopa, Kakto M
HacToawmuTe O6WwM ycnoBusi, B T.4M. MUHMMarnHuTe
TEXHUYECKM W3NCKBAHUA, Ha XapTUeH wnu apyr
AbAroTpaeH HocuTen.

4. Nam.,, B cuna ot 06.08.2025r.) Bcuykm
yBe4OMIEHNSA U U3SBNEHNS BbB Bpb3ka c [loroBopa
TpsabBa na 6baaT HanpaeeHW oT CTpaHuTe B NMCMEHA
dopMa M Ha ObMrapckM e3mk u Wwe ce cuyuTaT
MONTyYEHU, aKO Ype3 JNIMYHO OOCTaBsSHE WK 4pe3
nanpatliaHe no nowjaTta ¢ M3BecTue 3a AoCTaBsHe, Unu
C npenopbyaHa nowia, WnM 4Ypes3 Kypuep, Unun no
€NeKTpoOHHa nolla, AOoCTUrHaT OO agpecute Ha
CTpaHuTe (pecnekTMBHO OO afpecuTe Ha efneKkTpoHHa
nowia), nocoveHu B [loroBopa u B HactoswmTe O6Lm
yCrnoBusi, Kakto W ako ObaaT npegocTtaBeHu Ha
Tutynapsa/ T[NoTtpebutena 4pe3 nons3BaHeTo Ha
Ycnyrata unu nyonukyBaHETO WM Ha WHTEPHET-
cTpaHuuata Ha baHkaTa, nocoyeHa no-rope, OCBEH
ako B HactoswmTte O6WM ycnoBus He € NOCOYEHO
apyro. 3a nanpatilaHe Ha yBeAOMIEHUS N U3SIBNEHNUS
Nno enekTpoHHa nowa oT u o baHkata e BanuaeH
CnegHVAT agpec Ha enekTpoHHa nouwa: info@e-
postbank.bg.

5. MoTtpebutenar moxe p[ga u3bupa M NPOMEHS
MHOrOKpaTHO e3uka (O6bnrapcku WNu aHrinnckn) 3a
n3non3egaHe Ha wuHTepcenica Ha Canta u
MpunoxeHneto 3a MobunHo ©OaHkupaHe, kaTo Ha

BKIMHOYUTEITHO

n3bpaHus OT HEro e3uk No Bpeme Ha paboTHa cecusi B
Canta, pecn. B [lpunoxeHnetro 3a MobunHo
GaHKkMpaHe Wwe nonyyasa u U3BeCTUS 3a EgHoKpaTHM
kogose, Push HoOTUdMKaAUMKW, KAKTO U  BCUYKM
CUCTEMHM YyBEOOMIEHUS, Kacaewm Ycnyrata, KoMTo
ce wusnpawat 4pe3 SMS wnu gpyro enekTpoHHO
CbOOLLEHME UK Ype3 UMEN.

6. CtpaHute ce cbrnacssart, 4Ye BbB Bpb3ka C
yBegomneHuata go Tutynaps/ MNoTtpebutens, kouTo
ce npefocTaBAT 4pe3 CbOTBETHUSA [OCTaBYMK Ha
WHTepHeT ycnyru, baHkaTta He HOCKM OTFOBOPHOCT 3a
Hernorny4yaBaHe WM HeHaBpeMEeHHO MorlyvyaBaHe Ha
yBeOMIIEHMATa, KOraTto Henony4yaBaHeTo, CbOTBETHO

HEeHaBpPEMEHHOTO MoflyyaBaHe ce AbikaT Ha
NPUYNHM, HAMMPALLN Ce U3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemun B npeHocHata

KOMYHMKaLMOHHA cpefa Ha CbOTBETHUTE AOCTaBYMLU
Ha VIHTepHeT ycnyru, dopcmaxopHu obcTosTencTsa un
Ap.), KaKTo W B CclnyYauTe Ha npekpaTsiBaHe Ha
[OTOBOPHUTE  OTHOWeHus Mexay baHkata u
CbOTBETHMS [OoCTaBYMK Ha WHTepHeT ycnyru,
He3aBWCKMMO OT MpUYMHaTa 3a NPEKPaTABAHETO M.

7. (N3m., B cuna ot 06.08.2025 r.)baHkaTa nma npaso
Aa NpoOMeHsi edHocTpaHHO HacTtosawmte O6wm
YCNoBUS, KaKkTo M npunoxmmmute Tapudga m JluxeeH
OoneTnH, npu cnaseaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOOATENCTBO, BKMIOYUTENHO, HO
He camo, B CriyyauTe Korato ToBa Ce Hanara oT
NpOMsiHa B NPUNOXUMOTO 3aKOHO4ATENCTBO, MPOMSIHA
B MpakTukute Ha baHkata no npegnaraHeTo Ha
Ycnyrata nnu npomMsHa B  cneuudmkarta/
bYHKLUMOHaNHOCTUTE Ha camarta Ycnyra

7.1.(Hos, B cvna ot 06.08.2025 r.) B cny4aute, B
KouTo TuTynapsaT e notpebuten no cmMucbna Ha
3IMYTC, BankaTa npegocTass Ha
Tutynapal/llotpebutens npomeHnte B OOwmTe
ycrnosus w/vnu npunoxumute Tapuda u JluxeeH
GloneTuH He NO-KbCHO OT ABa MeceLa npeau garaTa,
Ha KOATO MpOMeHWTEe BNu3aT B cwuna, u4pes
NepcoHanHo yBeAOMSIEHME MO HAKOW OT cregHute
HauuHK: (i) NMMYHO AOCTaBfHE WY u3npawaHe no
nowiata C M3BECTUE 3a AOCTaBsHe, C npenopbyaHa
nowa wnM 4pe3 Kypuep Ha AeknapupaHus OoT
Tutynaps/ lMotpebutena npen GaHkaTa agpec 3a
kopecnoHgeHuunsa, unu (i) No enekTpoHHa nowa Ha
aeknapupanna ot Tutynaps/ [lMotpebutena npea
GaHkaTa enekTpoHeH agpec, unu (iii) ypes SMS unu
APYro eneKkTpoHHO cbobLeHne, Ha AeknapvpaHmsa oT
Tutynaps/ MNotpebutena npen baHkata mobuneH
TenedoHeH Homep, wunm (iv) ako Tutynaps/
MoTtpebutensa nonssa MobunHo 6aHknpaHe cbrnacHo
HacToawute O6wm ycnoBusa - 4pe3 “push”
HOTMdUKaUMS Ha ekpaHa Ha MOBWUMHOTO YCTPOWMCTBO
Ha KNMeHTa, Ha KOeTO € UHCTanvMpaHo U akTMBMPaHO
MpunoxeHueTo 3a MoburnHo OaHkupaHe.
YBegomMneHusita, n3npaTteHu no pega Ha Hactoswara
TOYKa, Lle Cce cuyuTaTt nosfydeHu, ako AOoCTUrHaT Ao
nocnegHo Aeknapuwpadusa npen bankata agpec 3a
KOpecrnoHAeHUWs, enekTpoHeH agpec, MobuneH
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TenedoHeH HoMep, pecn. 4O MOBUNHOTO YCTPOMCTBO,
Ha KOETO € WHCTanupaHo W  aKTMBWUPaHO
MpunoxeHneto 3a MobunHo 6aHkMpaHe, OCBEH aKko B
Horosopa unu HactoawmTe O6LWKM YyCNoBmst U3PUYHO €
npeaBuaEeHO Opyro.

7.2. (Hos, B cnna ot 06.08.2025r.) YBegomneHneTo 0o
Tutynaps/ NoTpebutens OTHOCHO NpPOMeEHUTE B
O6wwnte ycnosust wu/vnn npunoxmmmnte Tapuda u
llnxseH OGloneTMH MoOXe [da CcbabpXa caMo
WHopMaLs, Ye € U3BbpLLEeHa NPOMSIHA U YKasaHue
Mo KakbB 06LL0A0CTbNEH HAYMH MOXe [a Ce 3ano3Hae
C NPOMEHNTE, KaKTo U MHGOPMaUUsa 3a NpaBoTO Ha
Tutynapsa/  lNoTtpebutena pa Bb3pasun  cpelly
npeanoXeHnTe NPoMeHn Nno peda, nocodeH 1. XV.7.4
no-gony.

7.3. (HoB, B cuna ot 06.08.2025r.) bBbaHkaTta
OOMBbMNHUTENHO OcUrypsiBa Ha pasnonoXxeHue Ha
KIMEHTUTE CU NMPOMEHNTE Ype3 NyOnNnKyBaHETO MM Ha
NHTepHeT CTpaHuuarta Ha baHkaTa -
www.postbank.bg. BaHkaTa Moxe pga ocurypu Ha
pasnosfioKeHne Ha KIMEeHTUTE [MpPOMEeHUTe U C
NnocTaBsiHe Ha yBegOMI1eHNS B OaHKOBUTE CarOHMW.

7.4. (HoB, B <cuna ot 06.08.2025r.) Ako
TutynapbT/IoTpebuTenat He npuema npeasioKeHnTe
NpOMeHU, TOM UMa NpaBo Aa Bb3pa3n KaTo npekpaTu
[oroBopa B pamMKkute Ha [BYMECEYHUA CpOK Mno
XV.7.1., 6e3 ga Hocu OTrOBOPHOCT 3a pPasHOCKU U
obesleTeHnsa BbB Bpb3ka C NpekpaTaBaHeTo. ToBa
He ro ocBoboXxgaBa OT 3a4b/MKEHMETO 3a NnaLaHe Ha
Abmknmn no [JoroBopa TakCM W KOMUCUMOHW A0
MOMEHTa Ha npekpaTaBaHeTO. Ako
Tutynapsat/Notpebutenat He yBegomn baHkaTta
NMUCMEHO, Ye He Npuema NpeanoXeHUTe NPOMeHN U He
npekpaTtn [loroBopa no peaa Ha Ta3n pa3nopeaba, ce
cuntTa 4e npennioKeHuTe MnpoMeHu ca npuetu OoT
Tutynaps/ MNMotpebutensa n To e 06BbP3aH OT TAX OT
MOMEHTa Ha BfM3aHeTo UM B cuna.

7.5. (HoB, B cuna ot 06.08.2025r.) Korato
NpOMEHUTE Ce OTHAcAT [0 MpuroXuMa nuxBea,
0BMEHeH KypC vnun AbimKMMN TakCcu U KOMUCUOHU U ca
no-6naronpunatHu 3a Tutynaps/ MNMotpebutens, KakTo
n korato obxBaTbT Ha NPeAoCTaBAHUTE YCnyru ce
paswupsBa no B3aMMHO Cbriiacue mexay cTpaHuTe,
BaHkata  HAMa  3agbikeHnMe  ga m3npawa
yBe[joMIneHne B nocoYveHuns B un. XV.7.1. nsymeceyeH
CpPOK unu aa obsssBa Mo ApPYr HAYMH U3MEHEHUETO
npeau Brnv3aHeTo My B cuna.

7.6. (Hos, B cuna ot 06.08.2025r.) B cnyyauTe, B
KouTo TuTynsapaT He e ,noTpebuten” no cMmucbna Ha
3MYMNC, baHkaTta ocurypsiBa Ha pPasnosiokeHue Ha
Tutynaps u Ha OnpaBomMolleHUTe nonssatenu
npomennte B Tean OO6wm  ycnoBua  4pes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha
BbaHkata - www.postbank.bg. NpomeHnte Bnmsat B
cuna OT MOMEHTa Ha npuemaHeTo MM OT baHkarta,
OCBEH aKo B CbOTBETCTBME C pelleHMeTo 3a
npuemMaHeTo UM U1 B CbOTBETCTBUE C NPUMOXKUMOTO

3aKoHOOaTeNICTBO He clieaBa Aa BNdA3aT B ckila Ha no-
KbCHa gaTta. OT MOMEHTa Ha BNU3aHeToO MM B cuna
CbWnTEe CTaBaT 3adbJIXUTESTHU 3a TVITyJ'IFIpFI n
OI'IpaBOMOLLl,eHI/ITe nons3Bartesin.

8. MNpn npomsaHa B HOpmMaTMBHaTa Yypenba,
pernameHTMpawia ypegeHun B Hactoswmte OO6wm
YyCNnoBusi OTHOLLEHWsI, OT BIM3aHETO B cwuna Ha
npoMsiHaTa CbOTBETHO CE NMPOMEHSAT U CbOTBETHUTE
pasnopeabun Ha OOWwuTe YyCrnoBusi, OCBEH ako
npomMsiHaTa Kacae AMCMNO3UTMUBHU NPaBHN HOPMWU.

9. MNotpebutenar n TuTynsapaT ce 3agbimkaeaT na
yBegomsBaTr baHkata 3a HacTbnunM MNpOMeHu B
MbpBOHAYaNHUTE AaHHW, NPEAOCTaBEHW OT TAX Npu
noanvuceaHe Ha [JoroBopa, BKOYMTENHO 3a BCSKa
NpoMsiHa B CbOTBETHUSI agpec (BKM. €MNEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-OHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMeHW, KaTO 3asBsIBAHETO Ha pasnuyHu OT
nocoyeHute B [loroBopa pfaHHM B nocnegsaly,
AOKYMEHT, nognucaH ot Tutynsaps/ NMoTtpebutens wn
npeactaseH npen baHkata, we ce cumta 3a
yBeOMfieHMe 3a HacTbNUNN NPOMEHW B [aHHWUTE,
npeaocTaBeHn OT TAX Npu NognuceaHe Ha [Jorosopa.
B npoTuBeH cnyyan BCUYKM yBEOOMIEHUS, KOAOBE 3a
aktuBmpaHe Ha [1CC, nokaHu, SMS-n un ppyrm
cboOweHnss no HactoswmuTe O6wm ycnoBus U
[oroBopa, e ce cuyutat 3a MOMyYeHW, ako ca
n3npateHn Ha lMotpebutena w vnn Ha TuTynapsa Ha
CbOTBETHUSA agpec (BKI. €NIEKTPOHEH) UIM HA HOMepa
Ha MobuneH TenedoH, noco4veH B [loroBopa.

10. Mpun wmn3nonssaHe Ha Ycnyrata 3a oTgarneveH
AOCTbN [0 KpeauTHa kapTta, u3gageHa oT badkaTa,
OTHOCHO npasarta n 3agbIPKeHnsTa Ha
KapTogbpXaTtens Ha KpegutHata kKapTa npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynapa u [lotpebutena no
HacTosawuTe O6wm ycnosus. KaptogbpXxartensar nma
npaBo ga 3asBsBa 4OCTbMN 4ype3 Ycnyrata camo go
KpeauTHa/u kapTa/u, mnsgageHa/m ot baHkata, Ha
KOSATO/ UTO NUYHO TOW € KapToabpXaTesi, Kakto u e
3a0b/DKEeH [a M3non3Ba CcaMO JIMYHO KpeauTHata
kapTa 4pe3 YcnyraTa. B cnyyan ye kaptogbpxatenat
Ha KpeguTHa kapTa [AOMycHe M3nonsBaHe u4pes
Ycnyrata Ha KpeguTHata kapTa OT ApYyro nuue, Toun
HOCW OTrOBOPHOCT Npea baHkaTa u npeg BCUYKM TpeTH
nvua 3a BCUYKM HENPaBOMEPHO U3MbITHEHN onepaunm
ypes3 Ycnyrata, KakTo M 3a BCUYKW OPYrn Mpekn u
Henpekn Bpeau. 3a HeypegeHuTe B Te3n OOWwm
YCINoBWsi BbNPOCKU OTHOCHO M3BBLPLLEHUTE TPaHCaKLNK
C KpeguTHa KapTa 4pe3 13nonsBaHe Ha YcnyraTta ce
npuvnarat u pasnopeabute Ha obWKUTE yCrnoBuSA Ha
,HOpobaHk bbnrapua” ALl 3a nsgaeaHe 1 n3nons3saHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXEHNSTA
KbM TAX.

11. 3a Bcuykm HeypegeHnm ¢ O6wwute ycnosus u
[oroBopa BbMApocK ce npunarat pasnopenbute Ha
AencTBawoTo 6brapckoTo 3aKOHOAATENCTBO.
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12. B cnyvan ye Tutynapat He e ,notpebuten’ no
cvucbna Ha 3IYTC, Ha ocHoBaHue 46, an. 5 n yn. 67,
an. 4 ot 3IYTC, cnpamo CmeTkata/ute n Ycnyrata
He ce npunarart pasnopenodute Ha rnaea IV ot 3IMYMC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxearta u
pasmepa Ha 3arybuTte, KOMTO MOXe [Ja MoHece
Tutynapsat/ MNoTpebutens, cBbp3aHM C HepaspeLleHn
nnaTexdHu onepauumn cbrnacHo 4n.80 ot 3MYMIC, un.
82, an. 2 n 3, 4yn. 91, 92 n yn. 93, an. 1 ot 3IMYIIC,
kaTo BaHkaTa He HOCK OTrOBOPHOCT cnpsiMo TuUTynaps
nvnn lNoTtpebuTenss Ha OCHOBaHME UUTUPAHUTE B
HacToAWMA 4neH pasnopendu u TutynapaTt wn/vnu
MoTpebutenar He moraT ga npegaBsBaT NpeTeHuun
cnpamo bBaHkaTa Ha OCHOBaHME Ha TaX W/unu
pa3nopenbu Ha HacToswmTe OBLLM yCNoBUs, KOUTO U
nMnnemMeHTupar.

13. B cnyyan 4e Tutynapar e ,notpebuten no
cmucbna Ha 3IYTC, baHkaTa npegocTtaBsa oTyeT 3a
TakcuTe cbrnacHo 4n.106 ot 3MYIMC, ¢ MUHUMaNHO
cbabpxaHne B cboTtBetcTBMe ¢ 4n.107 ot 3MYTIC,
KOWTO ce nomy4yaBa npu noucksaHe, 6e3nnatHo
BEOHBbX FOAMLUHO, HA XapTUEH HOCUTEMN, BbB BCEKU
uHaHCcOB UeHTbp Ha baHkata, kato 06e3 pa ce
OTMEHSl TOBa NpaBo, OTYETHLT MOXeE a ce nony4yasa u
ype3 crpaBkM nocpeacTsom Ycnyrata, ako uma
TakaBa (pyHKLMOHAITHOCT.

14. B cnyyan Ha noctbnuno B baHkaTta nMcMeHO
Bb3paxeHne unu xanba, CBbp3aHN C OTHOLIEHMATa
mexay baHkaTta u MNoTtpebuten / Tutynsp, ypeaexu c
HacToawwmuTe O6wm ycnoesua u [doroesopa, baHkaTa
pasrnexga cnydas v yBegomsiea [loTpebutens/
Tutynaps Ha 6bnrapcku esuk, B NnMCMeHa oopma Ha
XapTUEH HOCUTEN UMK C eNEKTPOHHO CcbobLleHne no
€NeKTPOHHa noLla, 3a peLleHneTo Cn B CPoK oT 15
paboTHM AHM OT MOny4YyaBaHe Ha Bb3PAKEHMETO UK
xanbarta. o nsknyeHne, korato baHkata He MOXxe
Aa ce npousHece B MOCOYEHUA B NPeaxogHOTo
n3peyeHne CpoK MO He3aBUCELLUM OT HEeSA MPUYMHM,
baHkaTa ce 3agbmkasa aa uanpatu Ha NoTtpebutens/
TuTynaps OTroBop, B KOWTO SICHO Jda Mocouun
npuynHUTe 3a 3abaBaTta, KakTO M CpoKa, B KOWTO
Motpebutena / TuTyndaps e nonyym peLeHneTo Ha
BankaTta. He3zaBucumo ot ToBa, BaHkaTa e anb)kHa ga
yBegomu NMotpebutens / Tutynaps 3a peLleHneTo cu
no Bb3paXeHneTo nnu xanbata B cpok 4o 35 paboTHu
OHW creg nornyvyaBaHETO Ha Bb3pPaXeHWeTo unu
xanbarta. Ako baHkata He yBegomu lMoTtpebutens /
Tutynapsa B ropenocoYeHnst CPOK UMK peLLEHNETO Ha
BaHkaTa He e NnpuemnMBo 3a TAX, Te MoraTt Ja oTHecaT
cnopa 3a pasrnexgaHe ot NomuputenHaTa Kommucus
3a nnaTtexHu cnopose kbM KomucusaTa 3a 3awwimrta Ha
notpebutenute. AgpecbT Ha Komucuara 3a 3awmta
Ha noTtpebutenute e: rp. Cocmsa 1000, yn. ,Bpabua“
Ne1, eT. 3, 4 n 5. JonbnHutenHa mHpopmMauusa 3a
MomMupuTenHaTa KOMUCUS 3a NNATEXHM CNOPOBE KbM
Komucuara 3a 3awmta Ha notpebutenute w
yCrnoBusitTa 3a HEWHOTO ce3upaHe € HanuyHa Ha
WHTEpHET CTpaHuuarta Ha BaHkaTta -
www.postbank.bg, cekums ,Bpb3ku c knueHTn®, B
HenHUTe OMHAHCOBM LLEHTPOBE, KaKTO U Ha MHTEPHET

cTpaHMuata Ha [MomuputenHata Komucust 3a
nnatexHu cnopose kbM Komwucusita 3a 3awmrta Ha
notpebutenuTte - https://abanksb.bg/pkps/.

15. CnoposeTte mexay CTpaHuTe e ce pa3pellasar
no B3aMMHO Cbrnacue, a B criyvan 4Ye TakoBa He 6bae
MOCTUrHaTO, CNOPbLT LWe Ce OTHacs 3a paspellaBaHe
npeg KOMMNeTeHTHMs1 6bnrapckn cbg no peda Ha MK
KaTo 3a KIWEHTWU, KOUTO He ca ,noTpebutenu” no
cmucbna Ha 3MYTC, cnopbT ce pelwasa npen
KomMneTeHTHUA 6bnrapcku cbg B rp. Codus.

16. (M3am. B cmna ot 06.08.2025 r.) HactosawwuTte
O6bwu ycnoeua Ha ,HOpobaHk Bwvnrapua” AL 3a
€NneKTpoHHO  GaHkoBo  obcnyxBaHe  ,MHTepHeT
GaHKkMpaHe” 3a wuHAMBMAYANHW W KOPNOpPaTUBHU
KnueHTn ca nybnukyeBaHn Ha 01.11.2024r. Ha Cawnta
Ha apgpec www.postbank.bg n ca B cuna ot
08.01.2025r. 3a HOBM KIMEHTM Ha YcnyraTta,
perncTpupaHn  crneg  nocodeHata garta.  3a
CblUeCcTBYBallM  KIMEHTM Ha  Ycnyrata  KbM
nocoyeHaTta aaTa Obwwure ycnosusi/pecr.
N3MEHeHMATa e BNA3aT B cuna cnej cboTBETHATa
partata Ha npexBbprsiHe Ha npounute MM KbM
HoBata Cwuctema (nnartdopma) 3a EneKTPOHHO
BGaHKkMpaHe, 3a KoATOo Wwe 6baaT NMCMEHO YBELOMEHU
oT baHkaTa no pega Ha T. XV.7.1. n XV.7.2, pecn. T.
XV.7.4 no-rope. CovuwecreyBawmte KnneHtn mmat un
npaBo C U3PUYHO NUCMEHO n3aBneHne o baHkarta ga
npuemar Hactoswute O6LWwM ycnosus npeaun gartara,
Ha KOATO € MpeanoXeHo fa BNA3aT B cwuna, KaTo B
Tean cnyvyan OBwWMTEe yCcnoBus e 3anovHaT ga ce
npunaraT B OTHOLWeHussTa um ¢ baHkaTa, cumTaHo oT
parata Ha KOATO Ce M3BbPLUM MNPEXBLPIIAHETO Ha
npoduna um KkbM HoBaTa Cuctema (nnatcgopma) 3a
€NeKTPOHHO baHKupaHe, 3a KOeTo We 6baaT NMCMEHO
yBefomMmeHu oT baHkaTa.

Hactoawwnte O6wm ycnosua Ha ,HOpobaHk benrapus”
Al 3a enekTpoHHO GaHKOBO obcnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a wuHAMBMAYaNHW W KOPNOpaTUBHU
KMMEHTN ca C NocnegHu N3MEHeHUs N ONbIHEHUS B
cvna ot 19.01.2026 r.
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