P postbank

Solutlons for your tamorrew

OBl YCJIOBUA HA ,,JOPOBAHK BBJITAPUSA“ AJl 3A TIOJI3BBAHE HA
MOBHWJIEH IIOPT®EILT ,,ONE WALLET BY POSTBANK”

1. peamer

1.1. (A3m., B cuna ot 17.06.2025r.) HacTosmusaT JOKyMeHT
ypexxaa otHomeHusata Mexnay (i) ,,}Opobank Buarapus™ AJl
(Brmcana B TBHProBCKUS pPETHCTBD W PETUCTBD HA
OpUANYecKHTe JTuIa ¢ Hectonancka 1en, EMK 000694749, cbe
cejanumie W anapec Ha ympasienwme: rp. Co¢wus, Pation
,Buroma®, yi. ,,Oko10BpbcTeH MbT Ne 260, ¢ GaHKOB JIMIICH3
Ne B-05/1991 r. Ha yripaBuTtens Ha bparapckara HapoHa OaHKa,
MHOCJIETHO aKTyaJu3upaH ChC 3anoBen Ne BHB-
91619/31.05.2017 r. na Ilogynpasutens Ha BHB, ppkoBojent
VYnpaenenue ,,baHKOB Han3op®, KOMIETEHTEH OpraH IIpH
OCBILECTBSIBAaHE Ha Hajq3opa € beirapckara Haponna OaHka)
HapUYaHa TO-HATaThK ,,baHKaTa®, OT enHa CTpaHa U OT JApyra
ctpana (ii) ¢usnuecku nuLa, HAPUYAHHU 32 KPATKOCT IMO-JOITY
,llo3BaTenu, cBbpP3aHu ¢ pelia 1 yCIOBUSATA 3a U3MOJI3BaHe Ha
NPWIOKEHWE 32 MOOWIHM  yCTPOWCTBA, IPEIOCTaBSILO
BB3MOKHOCT 33 W3BBPIIBAHE HA ONPEHCICHH IUIATS:KHU
omepandd W IPYTH YCIYyTH IOCPEACTBOM OaHKOBH KapTH,
n3ganeHu ot bankara.

1.2. HHcTanmpaHeTo W perucrpamusata Ha MoOMIHOTO
npuwitoxkenne ,,ONE Wallet by Postbank™ ce cunta 3a
€JIeKTPOHHO BoJew3siBIeHHe oT [lom3Barens 3a chriacue c
HacrosimuTe OOWM yCJIOBUSL M 3a CKIIOYBAHE Ha PaMKOB
JIOTOBOp 3a IUJIATEKHU YCIyTH, MO cwilaTa Ha KoWto baHkara
NpefoCTaBsl IJIATEKHUTE W JAPYTH YCIYTH, OINUCAHH B
Hacrosimute OOmm ycnoBus. bankata u IlomsBarensT ce
ChIVIACABAT, Y€ JAAZCHOTO II0 TO3M HAYMH C EJIEKTPOHHO
BOJICU3SBJICHUE TIPENICTABIISBA CICKTPOHEH ITOAINC IT0 CMUCHIIA
Ha 3aKkOH 3a eJCKTPOHHUS JOKYMEHT H eJCKTPOHHUTE
YAOCTOBEPUTEITHU YCIIyTH, C MpaBHA CHJa, PABHOCTOWHA Ha
CaMOpPBYCH MONIIC. BCHYKN MHCTPYKIIUM W HAPEXKIAHUS KBM
BaHkata 3a W3MBIHCHHWE HA IUIATEKHH OIEPAUU U JIPYTH
ZeficTBYSA, TOIaficHN/HapeAeHN Ype3 MOOWITHOTO MPHIIOKCHNE,
e ObraT npueMaHu ot baHkaTta kaTo mojaieHn/HapeeHn OT
Ilom3Batenss 4Ype3  eNEKTPOHHO  BOJICHU3SBICHHE, KOETO
IIpeJCTaBisBa eJNeKTpOHeH mojanuc Ha llon3BaTtens ¢ mpaBHa
CHJIa, paBHOCTOHHA Ha CaMOPBUEH MOJIITHC.

1.3. IIpunoxxuMure Takcu U KOMUCUOHM Ha bankara 3a
YCIIYyTUTE, TPEJOCTaBsIHU ChIVIACHO HacTosmmre OO0mm
YCIIOBHSI, B TOBa YHCJIO 32 WM3BBHPIIBAHEC Ha IDIANIAHUSA 4Ype3
MOOHITHOTO MPHUIIOKECHUE U 32 OCTAHAIHTE YCIYTH, JOCTHITHH
3a [Tom3Barens, KakTo U MPHIOKUMHUTE JIUMHUTH 32 OTIEPAIIUH, Ca
mocoueHn B Tapudara nHa bankarta 3a ¢Qusmdeckm muma
(,Tapudara®“), B wactta oTHocHMa KbM MOOHIHOTO
npwioxernue ,,ONE Wallet by Postbank”, xakTto u B 9acrra,
OTHOCHMa KBbM CBOTBETHHS BHJ Perucrpupana kapTa, 3a
M3BBPILIECHUTE MOCPEACTBOM Ta3u KapTa ONepaliH.

1.4. (U3Mm., B cunma ot 09.11.2022r.) Hacrosmute OOmun
ycioBus W mpuwioxumara Tapuda na bankata B wactra,
oTHOcMMa KbM MobunHoTo mpmioxkenue ,,ONE Wallet by
Postbank™, mpencraBisBaT paMKOB JOTOBOP 3a ILIATEIKHH
YCIIyTH 10 CMHUCHIAa Ha 3aKOHA 3a IUIATEXKHHUTE YCIyTH M
IUIATeXHUTE cUCTeMH. JoroBOpbT € 6e3CpoueH U ce CKIII0UBA Ha
OBITapCKU €3WK W BCHYKH YBEIOMJICHHS H KOMYHHKAIUS
MEX]y CTpaHHWTE BBHB BPB3Ka C HETOBOTO H3ITBJIHCHHE IIE CE
OCBIIIECTBSABAT Ha OBArapcku e3uk. HacrosimuTe o0y ycroBust
u npunoxuMata Tapuda mHa baHkara ca HaJIWYHH MO BCSAKO
BpeMe Ha IBJIrOTPAaCH HOCHTENl - MHTEPHET CTpaHHIaTa Ha
banmkata wHa azapec https://www.postbank.bg/ (mo-momy

HapuuaHa ,,JIHTepHeT cTpaHuia Ha baHkara“), mocpencTBom
MOOMITHOTO TPUIIOKEHHUE, KAKTO U Ha XapTHEH HOCHUTE] BHB
BcekH o¢uc Ha bankara. [lon3Barensar aekiaapupa U3pUYHO, Ye
ce e 3amo3Han ¢ HacrosmuTte OOmm ycnoBus u Tapudara,
pa3bpan TH € W3IUI0 U TpueMa 0e3 BB3pKEHUS Te Na ce
mpujaraT B OTHONICHHATA My ¢ baHkara, CBBp3aHH C
nosBaHeTo MobOuinHoTo mnpwioxkenne ,,ONE Wallet by
Postbank™, BeqHO ¢ BCHYKM TEXHH M3MEHEHHUS M JOIBJIHEHHS,
OCBIIIECTBEHM I10 pejia Ha HacTosmuTe OOIIH YCIOBHS.

1.5. (U3Mm., B cunma ot 09.11.2022r.) B oTnmennm cirydau,
omucaHu B Hacrosimure OOMmM yCIOBHSA, MOJN3BAHETO Ha
MoOuIHOTO TpUIIOKeHHe € OOBBP3aHO C MOJ3BAHETO M Ha
JPYTH TIPOIYKTH U YCIIyTh Ha BaHkata, KaTo IIaTeHA CMETKH
WIN CMETKU 3a ChXpaHEHHE Ha €JIEKTPOHHU MapH, IUIaTeXHU
KapTH, B TOBAa YUCJIO KPEAUTHU U I[C6I/ITHI/I KapTH, OpeArjaTCHNu
KapTH, KaKTO U ycJIyraTa 3a eJIeKTpOHHO OaHkHpaHe Ha bankara
e-Postbank. B Te3n cimyuan ce mpuiarat, 1o ChOTBETCH HAUWH H
B JOMBJIHEHHEe Ha HacTosmmure OONIM YCIOBHUSA, CICIHUTE
JIOKyMeHTH - OOIIH yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMETKM Ha ¢u3mdecku juna B ,,}Opobank bearapus® AJl,
OO0 ycmoBHs 3a OTKPHBAHE, BOICHE M 3aKpHUBaHE HAa OaHKOBH
CMETKH Ha CTOIAHCKU CYOCKTH M APYTH IOPHIMYECKH JIAIA B
,»fOpobank bwirapus AJl, O6mwm ycnoBus Ha ,}OpobOank
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HA NEOUTHH KapTH,
OO6umwm ycnosus Ha ,,}Opobank Bbwirapus” AJl 3a usgaBane u
M3MIONI3BaHE Ha MpeamiareHd kaptv, OOmM yciaoBus Ha
,,fOpobank bwirapus” AJl 3a u3gaBaHe M H3MOJ3BaHE Ha
KpeIUTHH KapTH Ha HHAWBUAIYAIHU KIHeHTH, OO yCIOBUS 3a
W3JaBaHEe W W3IIOJI3BaHE Ha OW3HEC KPEIWTHH KapTH Ha
,»fOpobank Bbemrapus” AJl m OOmm ycmoBus Ha ,,JOpobOaHk
Bearapus” AJ] 3a enekTpoHHO 0aHKOBO OOCIYXXBaHE
~/HTepHeT OaHKMpaHe” 32 WHAWBUAYAIHH W KOPIOPATHBHU
KITUCHTH.

1.6. [To-cienmanno, B ciay4aute, B kouto IlomsBarensr
u3nosi3Ba MoOwiHust nmopTdeiin 3a U3BbPIIBaHE HA ONEpaluu
nocpescTBoM Perucrpupana kapTa HiIM CMETKa, JJOCTBITHA Ype3
MoobunHus noptdeiin, kiay3ute B HacTosmuTe OOIIN yCIoBUS
ce mpuiaraT B JION'bJIHEHHWE Ha KJIAY3UT€ Ha CBHOTBETHHS
JoroBop u OOmm ycioBuS 3a W3ZaBaHE M H3MOJI3BaHE Ha
JNeONTHH/KpeAUTHI/TIpeNIUTaTeHH KapTu OT baHkara, pecr.
noroBop u OOIIM yCIIOBUS 3a OTKPHUBaHE, BOJICHE M 3aKpUBaHE
Ha cMmeTkd. Hacrosmure OO yCIOBHA MPECTaBISBAT
MPWIOKCHUE W Hepas3lelHa YacT OT CHOTBETHHUS JIOTOBOP U
OO0 YCIIOBUS 3a M3IaBaHe Ha
JeONTHH/KpeAUTHI/TIpEATUTaTeHH KapTh OoT baHkara.

1.7. (Hos, B cuna ot 09.11.2022r.) B oTaensu cirydaun, onmucaHu
B HacrosmuTte OOImM yCIOBUS, MON3BaHETO Ha MOOHIHOTO
MIPUIIOKEHNE € 00BBP3aHO C MOJI3BAHETO HA JPYTH IUIATEKHH
n/nnm MPpECAIUIATCHU KapTu HWIW JPYrd BHUAOBEC IIJIATCKHU
UHCTPYMECHTHU, KOUTO Ca U3JAACHU OT TOCTAaBYNIHN HA IIJIATCKHU
yciyru, pazinndaau ot bankata. B Te3u ciryyan, o oTHoOLIEHHUE
Ha IT0JI3BAHETO HA TE€3H IJIATEKHU HHCTPYMEHTH Ce IpHIarar 1o
CHOTBETEH HAYMH PAaMKOBHTE [IOTOBOPH, CKIIOUEHH MEXIY
[on3Batens v ChOTBETHHS TOCTABYHK Ha TUIATSKHH YCIIyTH, O€3
TOBa Jla 3acsira WJIM Ja OTMEHs IpHJIaraHeTo Ha HACTOSIIUTE
OO0 ycnoBws.

2. Omnpeaenenust

2.1. (U3m., B cmma ot 09.11.2022r.) ,,buomerpu4Hu
JaHHM* — JIMYHYU JIaHHU, CBBP3aHU C YHMKAJIHH, U3MEPUMH,
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(hU3MYECKHU WK MOBEICHYCCKU XapaKkTepucTuku Ha [Ton3Bartens
(kaTo TPHCTOB OTIEYATHK, JHUICBO pa3lO3HABAHE W JP.),
perucTpupand B MOOHJIHOTO YCTPOHMCTBO B pe3yiTaT Ha
creuupUIHO TEXHHMYECKO 00padoTBaHEe uYpe3 BBH3MOXKHOCTHTE
Ha OmnepalroHHaTa CHCTEMa Ha yCTPOWCTBOTO, KOUTO MOTaT Jia
Ce M3TOJI3BAT 32 pa3lo3HaBaHe (MACHTH(HUKAITNS ) HIIH TPOBEpKa
(BepuduKarmsa) Ha CaMOJIMYHOCT, TIOPaJH KOETO MOTaT Jia ce
W3IIONI3BaT 32 OCBHINECTBSIBAaHE HA BXOJ MW JOCTBI [0
(yHKIIMOHATHOCTUTE Ha MOOWIHOTO yCTPOWCTBO —W/WIIH
[Ipwioxkennero w/wm CodryepHus TOKbH. buoMerpwynuTe
JAHHA C€ ChXpaHsBaT © o00pabOTBAT EIMHCTBCHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
Bankata HsAMa JOCTBII O TAX B HHUTO €JWH MOMCEHT. B
OTIPE/ICIICHU CITy4Yau, HIKOM OT Te3U METOJU He Morar 1a Obaat
M3MOJI3BaHU 32 MOCOYCHUTE B HACTOSIIUTE Y CIIOBUS LIETH, aKO
HE OTrOBapAT HA OMNPEACICHH TEXHWUUYCCKH W3MCKBAHUSA U
YCIIOBHS 33 CUTYpHOCT Ha [IpritoskeHueTo.

2.2. (U3Mm., B cuma ot 01.10.2024r.) ,,Jlapuyen npeBoa* —
Tpancakmus or CMmerkaTta Ha [loa3BaTens Wik OT Ipyra HETOBa
pas3IUIaliaTeNIHA/CIIeCTOBHA CMETKa WM KpeIWTHa Kaprta,
nmocthitHA upe3 MoOumaus noprdeiin, kbM CMeTKa Ha IpyT
[MomBaten Ha MoOumaus moptdeitn (,,bbp3 mpeBox™; ,,P2P
(peer-to-peer) mpeBoA’) WM KbM Jpyra CMeTKa, BOJEHa OT
bankaTa unu Ipyr 10CTaBUMK Ha IUIATEXKHU yCIIyTy B bbiarapus,
kakto U Tpancakuus ot JlururanHata kapTa WIH OT BCAKa
Peructpupana xapra KbM JIpYrd IUIATEXHU WIN NIPEAIIATCHU
KapTu, U31aJeHu oT baHkara.

2.3. (U3m., B cmma or 09.11.2022r.) ,,BuptyajHo
TepmuHaaHO ycTpoiictBo ITIOC (Virtual POS Terminal)“ e
JIOTHYECKH Ae(UHUPaHO TepMHHAIHO ycTpoiictBo I10OC, upes
KOETO C€ W3BBPIIBAT IUIAIAHUS B MHTEPHET, 0e3 (HU3MIecKO
MPUCHCTBHE HA IUIATEXXKHUS HMHCTpyMeHT. OnpeneneHu
THPrOBIY, NPe/AJaralid CTOKH W/WINA YCIYTH 1pe3 WHTEPHET U
IpueMally  IUIallaHus  4pe3  BUPTYyaJHO  TEPMHHAIHO
ycrpoiictBo [1OC, ca o6o3nauenu ¢ Mastercard Identity Check
pect. Visa Secure Ha HHTEpHET CTPaHHUILATA CH.

2.4, (U3m., B cuna ot 06.08.2025.) ,,JJurnraiana kapra* —
BUpPTyaJIHa TpeaIulaTeHa Kapra, u3laneHa ot baHkara, kosTo
MIPE/ICTaBISIBA TIEPCOHAIN3UPAH IUIATEXKEH HHCTPYMEHT, KOMTO
ce wu3momBa MHOrokpatHo ot [lom3Barens 3a Herosa
uaeHTHGUKALUS TpPU OTHAJiedeH JOCThIl [0 H3IAJIEHU OT
BaHkaTa eneKTpOHHM mapH, CcbxpaHsgBaHM no CMeTkaTa 3a
€JIeKTPOHHH TIapH, Ype3 U3BBPIIBaHE Ha OE3KOHTaKTHH
IUIAIAHKUST M JIpyTH omepanuu 4pe3 MoOuiHus noproeiin,
KaKTO M U3BBPILBAHE HA IJIAIIAHKS B UHTEPHET, 0e3 pu3ndecko
MIPUCHCTBHE Ha TIATE)XXHUS HHCTPYMEHT, ChITTACHO HACTOSIINTE
O06mm ycnosust. C [lururanHara KapTa He MOXe J]a e U3BbPIIBA
TErJIeHe/BHOCKA Ha Mapu B Opoll Ha TEPMHHAIHO YCTPOWCTBO
ATM.

2.5. »EJeKTPOHHH mapu®“ — TapuyHa CTOMHOCT,
ChXpaHsBaHa B €JIEKTPOHHa (OpMa, KOATO IPEACTaBIsBA
B3eMaHe KbM baHkaTa, M3/1aBaT ce IpH MoJyyaBaHe Ha CPEJICTBA
C IIeNT W3BBPIIBAHE HA IUIATS)KHHU OINEPAIllii M Ce MpPHEeMaT OT
¢u3MgecKkn WIM IOPUAWYECKH JIUIA, pa3nu4yHd OoT bankara.
OTtmaneyeH AOCTHI A0 EJICKTPOHHUTE TMapH Ce OCHINECTBSIBA
nocpeacTBoM Jlurntanaara kapta © MoOWITHHST mOpThei.
2.6. (U3m., B cuna ot 01.10.2024r.) ,,Mo6nien moptdeiia
»ONE Wallet by Postbank” (,,Mo0uiaen mnoprdeiin®,
»MoOuIHO  npuaoxkenue” wmau L JIlpuiaoxenue®) -
IIpMIoKeHne 32 MoOMIIHO yCTpOMCTBO, PENOCTABSIIO JOCTBII
JI0 M3J1aJIeHn oT baHkarta n1eOUTHH, KpeIUTHHU WK NIPEATUIaTeHU

KapTH W/WIK TOCTHI IO APYTH IUIATC)KHU /YU MPEIIUIATCHH
KapTH WK IPYTHA BUJIOBE IUIATCKHU WHCTPYMEHTH, KOUTO Ca
U3JaJICHU OT JOCTABYUIIM HA TUIATCIKHU YCIYTH, Pa3IUYHU OT
BaHkara ¥ 3a U3M0JI3BaHE HA YCIIyTUTE, ONUCAHH B HACTOSIIUTE
OO6mwm ycnoBus. C peructpupanure B MoOWIHUS TOpPTQein
KapTH, KakTo W ¢ u3fgajaeHata ot bankara JlururamHa kapra,
MOTaT Ja Cc€ W3BBpIIBAT CHLOTBeTHHTE Oe3KOHTAKTHH (NFC)
Tpancakuu ¢ MoOWITHH yCTpo¥cTBa, 6€3 1Ja ce H3IOoJ3Ba
¢u3nmdecka kaprta. baHkara mO3BONSABA HM3ION3BAHETO Ha
MOoOHUIHOTO TPUIOKEHHE Clel] MpHeMaHe Ha HaCTOSIIUTE
OOu ycioBus W YCHCIIHO 3aBBPIIBAHE HA MPOIEC IO
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHO
YCTPOHCTBO - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha ompenereHM OT baHkaTa MHHUMATHH TEXHHYECKH
W3ACKBaHUS W C OMNCpalyioHHa CHCTeMa, I03BOJIABAIIA
uHCTaIupane Ha MooOwrnus noprdeitn ,,ONE Wallet by
Postbank”. MuHuManHUTE TEXHUYECKHM W3UCKBAaHUS ca
noco4yeHu Ha MlHTepHeT cTpanunaTa Ha baHkara. 3a u3non3paxe
Ha (YHKIMOHATHOCTHTE 32 OE3KOHTAKTHH TpaHCakKLMH Ipe3
Mob6unuus noprdeiin e Heo6xoauMo MOOMIIHOTO YCTPOHCTBO
na moaabpxka NFC GyHKIIHOHAIHOCT.

2.8. ,O0mm ycoBus® — Hactosmmure OOIM YCIOBHUS 32
nmon3BaHe Ha MoowieH moptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM YCIIOBHUS, MOCOYeHH B T. 1.5 mo-
rope, KoraTo ChIHUTE ca MPHIOKUMH CHOTBETHO.

2.9. (U3m., B cuna ot 01.10.2024r.) ,, JIMH* — Ilepconanen
uAeHTH(UKALMOHEH HOMEp, KOWTO, B 3aBUCHMOCT OT Ciydas,
moxe na Opme IIMH 3a MoOwnnus mnoptdeitn, [THMH 3a
Codryepuus TokbH m-Token Postbank, ITMH 3a Mo6uiHOTO
yerpoiictBo win [IMH 3a cwoTBerHata Peruncrpupana kapra.
[MNH 3a Mobwtaus nmoptdeiin ce CbCTOW OT YETHPH IUdpH,
ompenens ce ot [lomsBarens B mporeca Ha pPErucTparus 3a
noa3BaHe Ha  MoOumHMsS  TopTdeiln W CcayxH  3a
uneHtupunupane Ha I[lomsBatenss mpu Bxox B MoOHIHMS
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (DYHKIMOHAIHOCTH,
chIIIacHO HactosuTe OO yCIOBHS.

2.10. (M3m.,, B cuma or 01.10.2024r.) ,IlraTrexno
Hapex/aaHe” — HapexaaHe unu cbriacue ot IlomsBarens 3a
u3BbpIIBaHe Ha TpaHcakius, qaieHo nocpeacTBoM MOOMITHOTO
HpUIIOKEHHE, 10 pefia U IIPU yCIoBUATa Ha HacTosmuTte O0mu
ycioBus, ¢ koero Ilom3BaTensaT mMOTBBpXKIaBa cymaTa Ha
W3MbIHsIBaHaTa TpaHcakiuss W Hapexaa Ha bankara na
3anpku CMmeTkaTa, pecn. Peructpupanarta kapTa che cymaTa
Ha TpaHcakusITa U Ja g IpeBeJie 0 CMeTKaTa Ha MOMyJyaTels
Ha TJIAIIaHeToO;

2.11. (M3m., B cuna ot 17.06.2025r1.) ,,ITos3BaTen e:
2.11.1. Usm.,, B cuma ot 17.06.2025r.) neecnocobHO
¢u3ndecko JmMIEe, KOETO KbM JaraTa Ha DPErHCTPHUpaHe 3a
mo3BaHe Ha MoOniteH opTheit € perucTprupaHo KaTo KINEHT
Ha bankara B HelHaTa MH(OPMAIMOHHA CHCTEMa C aKTyaJleH
JIOKyMEHT 3a CaMOJIMYHOCT (3a OBIrapcKH IpakIaHd — JUYHA
KapTa, u3/1ajieHa B brirapus; 3a dyIeHIn — dyKIecTpaHeH
WJIN MEXTyHApOJIeH JOKYMEHT 338 CAMOJIMYHOCT WJIM JIOKYMEHT
32 CaMOJIMYHOCT, M3JazeH oT bwirapus, B 3aBHCUMOCT OT
citydast) ¥ KoWTo nHcranupa Moowiaus noptdeiin Ha MoonitHo
YCTpOHCTBO, TipreMe HacTosmuTe OOIIN yCIOBUS W U3BBPIIH
peructparyst Ha MoOMIHUS TOPT(HEI ChIITaCHO YKa3aHOTO B
HactosimuTe OOIIH YCIIOBHS, WIIH
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2.11.2. neecriocoGHO (hU3NUECKO JIHILIE, OBITAPCKU TPAXKIaHUH
¢ u3nazeHa B bbarapus nuyHa Kapra, KOETO KbM JaraTa Ha
peructpupaHe 3a moi3BaHe Ha MoOwieH moptdeiln He e
perucTpupaHo KaTo KIMeHT Ha baHkaTa M KOeTo MHCTanupa
MoOunuus mopTtdeiin Ha MOOUIHO YCTPOMCTBO, TpUEME
HacrositmuTe OOLM YCIOBUS W M3BBPIIM PETUCTpAlHs B
MOOUITHOTO TIPHIOKEHHE, CHIIIACHO YKA3aHOTO B HACTOSIINUTE
OO0 yCIoBHS, WIN

2.113. (Hos, B cumma ot 17.06.2025r.) HEOBIHOIETHO
(hu3nYeCcKo JUIIEe Ha Bh3pacT OT HABBPIICHH 14 10 HaBbpIIIBAHE
Ha 18 rognHM, KOETO KbM JaTaTa Ha pErUCTPUPAHE 3a MOJI3BaHE
Ha MoOuneH mnopTdei € perucTpupaHo KaTto KIUCHT Ha
bankara B HeitHata WHDOpPMAaIMOHHA CHCTEMa C aKTyaJleH
JIOKYMEHT 3a CaMOJIMYHOCT (32 OBJITapCKH TpayKAaHU — JTMYHA
KapTa, W3afeHa B bearapus; 3a 4yXOeHIH — dyKICCTpaHEH
WA MEXITyHApPOICH TOKYMEHT 32 CAMOJIIMIHOCT WJIH IOKYMEHT
3a CaMOJIMYHOCT, HM3laneH OT bwirapus, B 3aBHCUMOCT OT
ciyyas), MMa CKIIOYEHO CIIOpa3yMeHHe 3a JOCThI JI0
JMUTUTAITHY YCIIyTH o Miagexkara nporpama “Project YOUth
Ha bankara, wuHcTrammpa MoOwnHus noprtdeitn Ha MoOMIHO
YCTPOMCTBO, mpueMe HactosmuTe OOIIK yCIOBUS U U3BBPIIH
perucrpanus 3a mOJ3BaHe Ha [IpUIIOKEHHMETO ChINIACHO
yKa3aHoTO B HacTosAumre OOIIM yCIoBHUS.

2.12.  ,,Perucrpupana xapta” ¢du3nuecka geOuTHA,
KpeAWTHA WK IpeIiaTeHa KapTa, u3aaaeHa oT bankaTa, KoATo
¢ JoCThIHA 32 Moyi3BaHe B MoOwimHHs nopTdein n Moxe aa
ObIe mos3BaHa 3a O0e3kOHTaKTHH TpaHcakuuu ¢ MoOOWITHOTO
YCTPOMCTBO, KaKTO M 3a JPYTH OINEpalny, KOUTO ca JOCTHIIHU
uype3 Mobwnaus noptdein. C perucrpanusata B MoOwiHHS
noprdeitn, [lon3BarensT  mosyyaBa  BB3MOXKHOCT 32
JIUTUTANIN3AlMs Ha BCSIKA aKTHBHA JeOMTHA, NpeIIuiaTeHa Wi
KpequTHa KapTa, u3jazeHa ot baHkara (¢ M3KIIOUeHHE Ha
kaptute Mastercard Virtual) i 3a u3BbpIIBaHe Ha OE3KOHTAKTHH
KapToBH TpaHCaKIUH MOCPENCTBOM MOOMIHO yCTPOMCTBO C
uHCTamupad MoOmTHUS TopTQeiin, 6e3 GU3NMIecKOTO TOI3BaHEe
Ha KapToBaTa IIACTHKA.

2.13. (U3m., B cunia ot 01.01.2026 1.) ——(HM3M—B—ecHAa—0F
091120228 ), CmeTKa 32 enekTpoHHH mapu” (,,Cmerka‘) —
CMETKa 3a ChXpaHEHHe Ha €EJEKTPOHHH Taph B FHEBACBDO,

oTtkpura npu bankara m ¢ tutymsap IlomsBarens, 10 KosTO
[Mon3BaresnsT WMa IOCTBHI 3a M3BBpPIIBaHE HA TpaHCAKIHU C
JlururanHata Kapta W Jpyrd €JIEKTPOHHH AWCTAHIMOHHU
IUIATEXHU OTIEPaINH, ChIyIacHO HacTosmure OO yCIoBUs U
OOmure ycnoBus Ha baHkara 3a OTKpuBaHe, BOAEHE U
3aKkpuBaHe Ha CMeTKM Ha ¢usnueckn nuna. bankara He
HAYMCIIABA U HE U3IUIAINA JINXBA BBPXY cpeacTBaTa mo CmeTkaTa
U HE TIPeIoCTaBs KAaKBUTO W Ja € APYTH IION3H, CBBP3aHHU C
MPOIBIDKUTEITHOCTTA Ha CPOKA, 332 KOWTO €JIEKTPOHHUTE MapH Ce
chpxpansaBaT mo CMmeTkara.

2.14. (M3m., B cuma ot 06.08.2025r..) ,,Tepmunaano
yerpoiictBo ATM (Automated Teller Machine)” e
0003Ha4YEHO C JIOTOTO Ha CHOTBETHATA KApPTOBA OpraHHU3aIHsI
(Mastercard/Visa) ycTpoHCTBO, TpHUTeXKaBamo Oe3KOHTAKTHA
(byHKHI/IOHaJ'IHOCT, TO3BOJIABaIlla HM3BBPHIBAHE, IMOCPEIACTBOM
MOoOHUIHOTO yCTPOHCTBO C HHCTaJIMpaH Ha Hero MobwuieH
nopt¢eiin, Ha TerieHe/BHOCKa Ha napu B Opoii ¢ Peructpupana
KapTa, B ChOTBETCTBHE C NPWIOKUMUTE 32 Hest OOIIM yCIIOBHS.

2.15. ,,Tepmunanno ycrpoiicteo IIOC (Point of Sale,
Point of Service)” ¢ 0003Ha4YeHO C JIOrOTO HAa CHOTBETHATA

kaproBa  opranmsauusi  (Mastercard/Visa)  ycTpo#cTBO,
MIpUTEXKaBallo Oe3KOHTaKTHa (pyHKIMOHAIHOCT, ITO3BOJISBAILA
U3BBPIIBAHE, IOCPEACTBOM MOOHIHOTO  YCTPOHCTBO C
WHCTaNMpaH Ha Hero MoOwieH moptdeilsn, Ha omepanyuu Io
IUIAIaHe Ha CTOKW M yCiIyrd ¢ JlururanHata Kapra, ChIVIACHO
HactosamuTe OOmmM yclmoBHs WIM CBhC CHOTBETHATA
Peructpupana xapra B ChOTBETCTBHE C IPHJIOKHMUTE 3a Hesl
OO0t ycnoBHs.

2.16.  (OtMm., B cua ot 01.10.2024r.)

2.17. (M3m., B cuma ot 01.10.2024r.) ,,Tpancakmus”
IUIaTeXKHa OIepauus, HapeJcHa/pa3pelieHa IOoCpPEeICTBOM
Peructpupana kapra wim JlururanHa kapra, KakTo WU OT
CMmeTkaTa WM Apyra JOCTBIIHA CMETKa, Ype3 HM3I0J3BaHE Ha
(dyHKIHOHANHOCTHTE HA MOOMIHNMS TOpThEiI.

2.18. ,YnpaBieHue Ha KapTH” (DYHKITMOHAITHOCT B
Mobunausi mopTdeiis, KoATO MO3BOJSABA Ja CE KOHTPOJHpA
HaA4YMHAa Ha HU3II0J3BAHEC Ha I[I/IFI/ITaJ'IHaTa KapTa HWJIW Ha
Peructpupanute kaptu Ha [lon3Barens.

2.19. »3D AuHaMHMYeH KoA” € YHUKaJleH, €IHOKPaTHO
BaJIMCH KO, M3npaTeH oT bankarta upe3 SMS cpolmeHne Ha
mocodeHust ot [Tom3Barerns moOmireH TenedoneH Homep. Cayxu
3a yOOCTOBEpsBaHE Ha WICHTHYHOCTTA Ha [lomsBarens u 3a
MOTBBPIKAAaBaHE Ha CHITIACHETO 33 M3IIBIHCHNUE HA CIEKTPOHHH
OUCTAHIIMOHHW  IUIATSKHH W HEIUIATe)XHH  OTICPalnH,
u3BbpiieHn ¢ Mobwinus noptdeitn u JururanHara kapra B
onmucaHuTe B  HactosmuTe OOmM  yCHoBHsS  Ciydaw.
CpOOIIEHHETO ChabpKa WH(pOpPMAIKS 33 OINepaIfiTa, YUCTO
MOTBBPXKJACHUE C€ U3MCKBAa (cyMa Ha omepamnus|ra Hu
THProBeLy/TIoJIyYaTell Ha Cymara).

2.20.  (M3m., B cua ot 09.11.2022r.) ,,m-Token Postbank*
(;;CodTyepeH TOKBH) € IPUIIOKEHHE 32 MOOMIHU yCTPOHCTBA
(cmaprdoHM) C omepanMoOHHA CHUCTEMa, OTroBapsllia Ha
W3HCKBAaHUATA, TOCOUYeHU Ha IHTepHET cTpaHuiaTa Ha baHkara,
KOETO CIyXXM KaTo CpEACTBO 3a YIOCTOBEpsIBaHE Ha
uneHTHYHOCTTa Ha [lom3Barens M 3a TOTBBp)KJaBaHE Ha
peructpanusra Ha [lomsBarens B MoOwrHAsA OpT(eiis, KakTo
1 Ha ceriacueto Ha [lon3BaTens 3a M3MbIHCHUE Ha EIIEKTPOHHU
MUCTAHIIMOHHW  ITUIATSKHU W HEIUIATe)KHH  OICPAalldH,
M3BBPIICHH ¢ J[UTHTANHATA KapTa ChIIIacHO HacTosmuTe O01m
YCIIOBHS WJIH ChC CBHOTBETHaTa PermctpupaHa kapta B
CHOTBETCTBHUE C MPHIOKUMHATE 32 Hest OOIH yciaoBus o T. 1.5
WU € JOCThITHA Ype3 MoOwiHus nopTdein cMeTka, ChIrilacHO
npunoxxumute 3a Hesd O6um ycnous mo 1. 1.5. JlocTsn 1o
MIPUJIOKEHUETO ce ocurypsia ¢ onpezenex ot [lonssarens [TMH
3a CodryepeH TOKbH 1k ¢ buomerpuunu 1aHHuU. Y ciioBusTA 32
uHCTanMpane u aktuBupaHe Ha CodryepHus TokbH m-Token
Postbank ca ompenenenu cwriiacHo yroopeHoro B OOrmiure
yCIOBUSL 3a CBHOTBETHHMs BuA Perucrtpupana kapra wu/wimu
OOmmuTe yciaoBUs 3a yciayrara 3a €JeKTPOHHO OaHKHpaHe e-
Postbank, mocodenu B 1. 1.5 mo-rope.

221. (UM3wm., B cmma ot 01.10.2024r.) ,NFC
¢ynkumonannoct (Near Field Communication)” e
TEXHOJIOTHS, KOSATO MO3BOJISIBA MPEHACSHETO HA JAHHH MEXIy
JIBE yCTpoWicTBa Ha MHOTO OJm3ku paszcrosHus. NFC
(YHKIMOHATHOCTTA C€ W3IMOJI3Ba MPH HU3BBPIIBAaHE Ha
0e3KOHTaKTHH TpaHCAKIMK C KapTH, MOOMITHH TelnehOHH U JIp.

2.22.  ,,Push HoTmduxammsa” - usBectHe (HOTH(DUKAIINSA)
BBB (opMaTa Ha KpaTKO CHOOIIEHHE, KOETO Ce H3Mpaiia OT
bankata Ha [Ton3BaTens u ce moka3sa Ha eKpaHa Ha MOOHMIIHOTO
YCTPOMCTBO, Ha KOETO € MHCTAIMPAaHO W AaKTUBHPAHO
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npwioxkennero m-Token Postbank. C nero IlomssarensT ce
nHdopmupa, 4e ce HM3BBpLIBA perucrpanus 3a MoOwiHus
noptdein wim onepanus ¢ JlururanHata Kapra, B CIydauTe,
npeABUAeHH B HacTosmuTe OOIH YCIOBHS, B KOUTO CE M3UCKBA
HEroBOTO MOTBBPIKACHHE.

2.23.  (OtMm., B cuna 0101.10.2024r.)

3. (M3m., B cuaa ot 17.06.2025r.) VYciaoBusi 3a
HHCTAJIMPaHe, PerucTpanusi M moJ3BaHe Ha MooOuieH
noptdeiin ,,ONE Wallet by Postbank”

3.1. (U3m., B cuma ot 09.11.2022r.) 3a npa mnomnssa
MobunHoTO TpHiokeHue, [lomsBarenaT € HeoOXomuMo aa
OTroBaps Ha CICTHNUTE yCIOBHSL:

3.1.1. (U3m., B cuma ot 01.10.2024r.) Ilom3Baren mo T.
2.11.1., xoliTo € perucTpupaH Kato KJIUEeHT Ha baHkara, cnensa
Jla TIpUTEKaBa MOHE €MH aKTUBEH OaHKOB MPOAYKT (OaHKOBa
CMETKa WJIM KPEeAMTHAa KapTa) M Jla UMa aKTyaIHH WM ITbJIHH
JUYHA JaHHU B HH(OpMAalMOHHAaTa cucTeMa Ha bankaTta,
BKIFOUUTEITHO MoOMiIeH TenedoneH Homep. [lom3Barenst moxe
Jla aKTyaJIu3Kpa CBOUTE JaHHU B MH(OPMAIIMOHHATA CUCTEMa Ha
bankara, kaTo mocetn nMYHO (pUHAHCOB LEHTHP Ha baHkara.
IMon3BarensaT cienBa 1a MMa MOHE €HA U3/aeHa oT bankaTa u
aKTHBHA OaHKOBa KapTa (1eOnuTHA, KpEAUTHA WM TPEIUIaTeHA)
WIN perucTpauus 3a yciayrata VIHTepHer OaHkupaHe “e-
Postbank” na bankara.

3.1.2. (U3m., B cuma ot 09.11.2022r.) Ilom3Baten mo T.
2.11.2., KOHTO He e perucTpupaH KaTro KIMEeHT Ha baHkaTa,
creiBa Ja IPEeMUHE IIpe3 TMpoLec 3a perucTpalus B
[IpunoxeHueTo, cpriaacHo T. 3.3. mMo-10my.

3.1.3. (Hoga, B cuna ot 17.06.2025 r.) ITon3saren no 1. 2.11.3,
KOWTO € perucTpupaH Karo KiIMeHT Ha baHkara, cienBa na
NpUTEXaBa TOHE EAWH AaKTUBEH OaHKOB IPOAYKT IO
Magexkata mporpama ‘“Project YOUth“ na bankata
(ITporpamara)- akTHBHa JeOMTHA KapTa WM PETUCTPALUS 32
ycnyrara Marepuer 6ankupane “e-Postbank™, kakTo u 1a uma
CKJIIOYEHO CIIOpa3yMeHHUe 3a JIOCTBI O JTUTHUTAIHU YCIYTH 110
Munanexkata nporpama “Project YOUth®, koero npexacrapisiBa
JoroBop mo cmuchina Ha HacrosmuTe OOImM  ycIoBuS.
Criopa3yMEeHHETO MOXe Jla € CKIIoUeHo Mexny: (a). bankara,
HerbJIHONIETHUAT [los3BaTel, KOMTO eTHOBPEMEHHO € TUTYJISIP
Ha CMETKa M KapTOAbp)KaTeNl Ha M3IaJeHa KbM Hesl JeOMTHa
kapra mno Ilporpamara, cbC CBITIACHETO Ha HETOB
POIMTEN/TIONIEYHTEN, KOWTO CHIO HOAIICBA JOKYMEHTHTE; WIIN
(0). bamkata, THTYIsAps Ha CMeTKa, KBM KOSTO Ha
HerrbJiHONTeTHHS [lon3BaTen kKaTo KapToabpiKaTenl € M3/aneHa
nebutHa kapra mo [Iporpamara, cbe chriacuero Ha THUTYISps
KaTo HEroB pOJWTEN/TIONEYNTEN, KOHTO ChIIO MOJIUCBA
nokymentute. Hembnnosnernusr Ilon3saren ciensa na uma u
aKTyaJlHH U ITBJIHK JINYHH JaHHU B MHOPMAIMOHHATA CUCTEMa
Ha baHkata, BKJIIOYMTENHO MOOWIEH TelepOHEH HOMeEp.
[Mon3BarensaT MoOXke Ja akTyalu3upa CBOUTE JaHHUA B
nHdopmanmonHara cucrema Ha baHkara, Ja HW3BBpIIBA
JiercTBus 1o pazaenu 8 u 11 mo-gomy, KakTo 1eUCTBUS, 32 KOUTO
B HacTosuTe OOIIH YCIIOBHS € TIPE/IBUJICHO, Y€ € HE00XO0IMMO
[Mon3BarensaT na moceTH JIMYHO (PMHAHCOB LIEHTHP Ha baHkara B
NIPUCHCTBUETO HA CBOM PpOJUTEIN/TIONEYHUTEN, KOWTO CBHIIO
TIOJINTNCBA JTOKYMEHTHTE.

3.2. (U3m., B cmma ot 09.11.2022r.) 3a pma monssa
MobunHoTO mpuiokeHue, [lon3Barensar cieiBa ja U3TErNd U

uHCTaTMpa  MOOHIHOTO  TPWIOKEHHE OT  CHOTBETHHSA
oduIMaseH ENeKTPOHEH MarasuH, B 3aBUCHUMOCT OT
omepanydoHHaTa cucTeMa Ha MOOWIHOTO  yCTpOICcTBO.

[punoxenueTo Moxe na ObJEe WHCTAIMPAHO M H3IOJI3BAHO
€IHOBPEMEHHO Ha MOBEYE OT €/IHO YCTPONCTBO.

3.3. (U3m., B cunta ot 17.06.2025r1.) ITon3BaTensat cieasa aa
ce peructpupa B MOOHMIHOTO IPUWIOKEHHE, Ja MpUeMe
Hactosmute OOmM ycimoBus 3a TON3BaHe Ha MoOwieH
nopTdeln u 1a chOII0aaBa TSIXHOTO cra3BaHe. [lon3BarensT ce
peructprpa B MOOMITHOTO MPIIIOKEHHUE KAKTO CIIEIBA:

3.3.1. (U3m., B cuma ot 09.11.2022r.) ITomBaTten mo T.
2.11.1., KOWTO € perucTpupaH KaTo KiMeHT Ha banHkara, ce
peructpupa B [IpHIoXKEHHETO MOCPENCTBOM IMOTPEOUTEIICKO
¥ME | TIapoJia 3a JOCThII J0 yciayrara MHTepHeT OaHKupaHe “e-
Postbank” wmnm upe3 BBBEKIaHEC HA JaHHUTC Ha AKTHUBHA
O0aHkoBa KapTa (meOWTHA, KpPEIWTHA WIM TNPEAIIIaTeHA),
u3aneHa oT Bankara, Ha KOSITO TOU e
KapTOABbPKATEI/OMPaBOMOIICH Ibpxkaren. Ako [Ton3saTenst ce
pEerUCTpUpa TOCPEACTBOM IMOTPEOUTEICKO MME M Mapoiia 3a
JIocThIl M0 ycnyrata MHTepHeT Oankmpane “e-Postbank”, Toi
clieiBa @  3aBBPIIA  PETHCTPAlUATa  MTOCPEICTBOM
noTBbpxaAcHUE upe3 CopryepHus TokbH m-Token Postbank (B
Clydaii dWe € pErucTpupaH 3a HEro) WIH IOCPEICTBOM
eHOKpaTeH Ko, Koiito bankara m3npama Ha [TomsBarens upes
SMS Ha peructpupanus B HWHPOpPMAIHOHHATAa CHCTEMa Ha
bankara moOwien Ttenedonen Homep. Ako [lomsBaternsr ce
perucTpupa MOCpeCTBOM BHBEXKIAHE HA NAaHHUTC HA aKTHBHA
0aHKOBa KapTa, TOHM cieiBa 3aJBJDKUTEIHO Ja IpUTEKaBa
aktuBeH codryepeH TokbH m-Token Postbank u na 3aBbpiim
perucrpanusra 3a [IpriokeHHueTo upe3 Hero.

3.3.2. (Homa, B cmma ot 09.11.2022 r.; M3M. B cmia oT
01.10.2024r.) ITon3BaTen mmo T. 2.11.2., KOWTO HE € peruCTPUPAH
KaTo KJIMEHT Ha baHkaTa, ce peructpupa B [Ipunoxenuero upes
IIpeJOCTaBsIHE Ha JaHHM OT JINYHA KapTa, 3aCHEMaHe Ha JINLETO
CH, 3a€JTHO C IPEACTAaBEHHS JOKYMEHT 32 CAMOJINYHOCT B PEATHO
BpeMe, IPeIOCTaBsIHE Ha JaHHH 3a aJIpec Ha eIeKTPOHHA I10IIa
(e-mail) u MoOmneH Tene)OHEH HOMEp W HA APYTH OTHOCHMH
JaHHW, KaTo 3a JeKJapupaHe Ha HEBEPHW JAaHHH U
obcrosrenctsa [lonsBaTens T HOCH Haka3aTelHa OTTOBOPHOCT
cermacHo Hakaszarenmnuss koxpekc. [lonsBarensT wu3BBpIIBa
perucrpanusaTa HoCpeICTBOM IOTBBPXK/ICHHE Ype3 KOMOMHAINS
OT €JHOKpaTHM KOJOBe, KoWTO baHkara wu3mpama Ha
Ilom3Batens Ha aApeca Ha €JIEKTPOHHATAa IIOMIA M 4pe3
€JeKTPOHHO CBHOOIIeHne Ha MOOWIHHS TenedoHeH HOMeEp,
NPEAOCTaBeHN NPHU pPErucTpaiusra, cien koero llomsparemsrt
cp3naBa [IMH 3a Bxox B MOOMITHOTO IPHIIOKEHHE.

3.3.3. (Hoga, B cumna ot 17.06.2025 r.) [Ton3saren mo 1. 2.11.3.,
KOMTO € perncTpupaH Kato KIHeHT Ha baHkara, ce peructpupa
B [IpHioxeHneTo mocpeCTBOM IIOTPEOUTEIICKO MME U Tapoiia
3a JOCTHII 10 yeayrata MHTepHeT Oankupane “e-Postbank™ mmu
Yype3 BBBEXKJaHE Ha JaHHWTE Ha aKTHBHa JIeOMTHA KapTa Ha
HEroBO MME KaTO KapToabpxareld u3fganeHa oT bankarta mo
Muanexkata nporpama “Project YOUth. Ao ITomsBarenst ce
perucrpupa IMocpeicTBOM MOTPEOUTENCKO MME M Iapoja 3a
JnocTwel 10 yenyrata MaTepHeT Oankupane “e-Postbank”, Toit
cleZBa  Ja  3aBBPIIM  DPETHCTPALlUATa  MTOCPEACTBOM
noTBepkAeHue upe3 Codryepuus TokbH m-Token Postbank (B
clydaii dWe € perucTpupaH 3a HEro) WIH IOCPEICTBOM
€THOKpaTeH KoJ, koiiTo bankara usnpaia Ha [lon3BaTens upes
SMS Ha peructpupanus B HH(pOpManMOHHATa CHCTEMa Ha
bankara moOwien rtenedonen Homep. Axo IlomsBarenmsiT ce
perucrpupa ImocpeCTBOM BbBEX/[aHE Ha JIAHHUTE Ha aKTHBHA
JeONTHa KapTa, TOW cJelaBa 3aJb/DKUTENHO Ja IIPUTEeXKaBa
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akThBeH coryepeH TokbH m-Token Postbank u na 3aBbpium
peructpanusara 3a [IpunoxeHuero upe3 Hero.

3.3.4. (Ilpemummnua 1.3.3.3.,, B cuia ot 09.11.2022r., u3Mm. B
cwia ot 17.06.2025r.) bankaTa MoOXXe Ja W3MCKBAa U Jpyra
nHopmanmss W JOKYMEHTH  CBIVIACHO  JEHCTBaIlOTO
3aKOHOJATEJICTBO, BKIIOYMUTENTHO, HO HE caMo, OQHUIHAaJICH
IOKYMEHT, yJOCTOBEpsBaIll JbpXKaBaTa Ha IIOCTOSHHO
npeOuBaBaHe W aapec, MHPOpPMAIUsS M JTOKyMEHTH OTHOCHO
IbpKABUTE, HA KOWTO JMIETO € MECTHO 3a JaHBYHH IeIH,
MAHBYHHS HOMED 32 BCAKA OT TE3W IbpPXKaBH, IPO(eCHOHAITHATA
JeflHocT  Ha  JMIeTo, LenTta M XapakTepa  Ha
B3aMMOOTHOIIEHUATA ¢ bankara u apyru.

3.3.5. (Ilpemummnua 1.3.3.4, B cuna ot 09.11.2022r., wu3m. B
cuna ot 17.06.2025r.) ITona3BaTensT e MIbKEH Aa NpeAocTaBs
Ha bankara umHpOpManus, NaHHM U JOKYMEHTH, KOHUTO IO
nAeHTU(GHUINPAT HEABYCMHUCICHO WM CE W3UCKBAT CHIJIACHO
W/WIY BBB BPB3Ka C IEHCTBAIOTO OBITAPCKO 3aKOHOAATEIICTBO
(B T.4. yKazaHUITa Ha IbPKABHU OPTaHW/MHCTUTYIMHA B Ta3d
BpB3Ka). baHkarta mma mpaBo Oa ChXpaHsABa WHPOPMAIHUATA,
JAHHAUTE U JOKyMEHTHUTE B HOPMAaTUBHO YCTAHOBEHUTE CPOKOBE.
[Ipu npoMsHa B MHPOpPMANUATA, JaHHUTE WU JOKYMECHTHUTE,
MPEJOCTABCHH IIPH YCTAHOBSBaHE W/WIM IO BpeMe Ha
oTHoUIeHUATa ¢ bankara, [lon3BaresiaT € MIbXEH Ja yBEIOMU
Bbankata 3a npoMsiHaTa B 7-AHEBEH CPOK OT HACTBIIBAHETO M U

Ja TMpeaoCtaBu CbOTBETHUTC AKTyaJIU3UpAaHU JTaHHU U
JOKYMEHTH.
3.3.6. (Ilpemummna T1.3.3.5., B cuna ot 09.11.2022r., u3m. B

cuna ot 17.06.2025r.) IIpu mouckBane ot cTpaHa Ha bankara,
[Mom3BaTemaT e IIBXKEH Oa TOCeTH (PUHAHCOB MCHTHP Ha
Bankata m ma ¥ mpenoCTaBM aKTyallHHW JaHHU, HH(MOpMAIHS
W/WIA TONBIIHUTEIHN NaHHW, WHOOPMAIHS W/HIH TOKYMEHTH
WIN J1a TOTBBPIM aKTYaIHOCTTa Ha JaHHWUTE, JOKYMCHTUTE H
nHpOpManuATa, ¢ Konuto bankaTa pasmnonara 3a Hero.

3.4, (Hosa, mpenumna T. 3.2.3., B cuna ot 09.11.2022r.)
ITom3Batenat cnensa ma ce3gane [IMH 3a Bxoxg B MoOuiHOTO
npuioxeHue. IToasBaTensT MoXe [a H3MON3Ba aNTePHATHBHO
buomerpuunu panHu 3a Bxoa B IlpunokeHuero, koraro
HEroBOTO MOOWIHO YCTPOHCTBO pa3mojiara ¢ TakaBa
¢byukiuonanHoct. M3monssanero Ha [IMH 3a MoOwuiHOTO
MPWIOXKCHNE WIA Ha bHOMeTpWYHHM NaHHW ce W3MO0N3Ba 3a
MOTBBPIKAaBaHe U Ha ApyTH aelicTBus B [Ipmioxenuero. [Ipes
OTIpENIeIICH TEepPHOA OT BpeMe, MPHU BXOJ B IMPIIIOKCHHUETO CE
M3WCKBa JOITBIHUTEIHO MTOTBBPKAaBaHE Upe3 eTHOKPATEH KO/,
m3mpareH 4pe3 SMS Ha MoOwrHHsA TenmeOHEH HOMeEp
nexnapupas ot [lom3Batens npex bankarta.

3.5. (Hosa, npeaumna 1. 3.2.4., B cuna ot 09.11.2022 r.,
mMm.,, B cmwia ot 01.10.2024r.) 3a wusmon3BaHe Ha
¢yHKOIMOHATHOCTHTE Ha  MOOWIHOTO  NPHIOKEHHE €
HEOO0XOAMMa HWHTEPHET CBBP3aHOCT. 3a W3MOJI3BaHE Ha
¢ynkmuute  3a  OeskoHTakTHH (NFC) Tpancakimuu e
HeoOxomuMo MOOWIHOTO yCTpoHcTBO aa mputexkaBa NFC
(YHKIIMOHATTHOCT, KOSITO JIa € aKTUBHPAHA HA YCTPOUCTBOTO.
3.6. (HoBa, B cmia ot 01.10.2024r.) IlomsBaremsar uma
BB3MOXKHOCT Jia U30Mpa M TPOMEHS MHOTOKPAaTHO OT
HacTporkuTe Ha MOOMITHOTO MPUITOKEHUE €3UKa, Ha KOUTO 1a
T'0 M3II0JI3Ba — OBJITAPCKU WITH aHTIIHICKH, KATO HA U30paHUs OT
HETo e3WK Ie moiydaBa W Push HOoTMdUKammu, m3BecTHs 3a
CIHOKpPAaTHU KOJOBC, KAKTO U BCUYKH CUCTEMHHU YBECAOMIICHUA
kacaemu IIpunoxeHneTo, KOWTO Cce U3Opamar  4pes
HoTHuUKary, SMS Wi Opyro eNeKTpOHHO CHOOIIEHHE Ha

MOOWICH Tene(OHCH HOMEp WIM MO UMEHI - MOCOYCHH OT
ITom3Barens na bankara.

4. M3nonsane Ha yeayru ¢ MoOuaHus noprdeii
4.1. Jurutanna kapra u Cmerka
4.1.1. (M3m., B cuma or 09.11.2022r.) C wusBbpIIBaHE Ha

ycrenHa peructpaiusi B MoOwnnus noptdeitn, [Ton3BaTenst
3asBsiBa, a baHkara mpueMa aa OTKPHE W BOJM HAa MMETO Ha
Iom3Batenss CMmeTka 3a EJICKTPOHHU MAapu W Ja W3IaJC
MpuJIeKalla KbM Hes JIururanza. kapra, 3a HEJIUTE Ha IOJI3BaHe
Ha yCJIyTHTE rmocpeacTBoM Moowmtaus moptdetin. CMmeTkara 3a
EIIEKTPOHHHM Mapy MOXKe J1a O'bJIe U3I0JI3BaHA 33 U3BBPIIBAHE HA
EJICKTPOHHM IUIATS)KHHU OTepanuy dpe3 MoOmTHUS TopTdhein,
KaKTO W 4pe3 Ipyrd IUTUTAJHU KaHaiu Ha Oankara (MHTepHeT
Oankupane, MoOunHo OaHkwpaHe W JIUrWTamTHHM 30HU 32
eKCIIpecHO OaHKWpaHe). BcHYkM TUTaTeXHH Omepanud  OT
CMmeTkaTa 3a €JNEKTPOHHH Iapd C€ M3BBPUIBAT CHIJIACHO
yciaoBusATa W JIUMUTUTE, TMPUIOXKHWMHU 3a TIOJI3BAHC Ha
CHOTBCTHHUS NUTHTAJICH KaHaJ, KOUTO ca ypemeHu B OOuiure
YCIJIOBUS, IOCOYEHU B T. 1.5. mo-rope

4.12. (M3m.,, B cmma ot 09.11.2022r.) bankara wu3maBa
CJICKTPOHHH TIapH B #eBaCBPO —T10 HOMHHAIIHA CTOWHOCT IPH
MOCThIIBAHE HAa CBHOTBETHUTE cpeActBa mo (CwmeTkara.
W3nanennTe eneKTpOHHU Mapu ce chXxpaHsBaT mo CmeTkarta.
CmeTkaTa MOKe J1a ObJie 3aXpaHBaHa 10 CJIeIHUTE HAYHHH, KaTo
ca IPUJIOKUMHU JIMMUTH U OTpaHuueHUs, mocodeHu B Tapudara:
4.1.2.1. Upes kpeauTeH MpeBoJI OT BCsKa cMeTKa B baHkaTa niu
OT JIpyra OaHKa.

4.1.2.2. Ype3 mpexBbpisgHE Ha cpelacTBa OT Peructpupana
KapTa WIN CMETKa, 10 koATo Ilons3BaTensaT mMa IOCTBII, upes3
CHOTBETHATa (PYHKIIMOHAIHOCT Ha MOOHIHNUS TOPThEHI.
4.1.2.3. (HoBa, B cuma ot 09.11.2022r.; u3M. B cwia OT
01.10.2024r.) Upe3 kapToBa omepaius C IJIaTeXHA WIH
MpeaIUIaTeHa KapTa, H31aJcHa OT APYT JOCTABYHK Ha TUIATS:KHI
yenyru B bearapms. 3a u3BbpIIBaHE Ha omepanusira €
HeoO0X0oaUMO Ja ObJaT BBBEACHW NAaHHHW 32 HOMEp Ha Kaprta,
nara Ha BarmaHocT 1 CCV/CVC kop Ha kapTara. [lom3BaTenst
ClleZiBa Jla TIOTBBPAM OIEpalusiTa CBHIIACHO TIpaBWIIaTa Ha
JOCTaBYMKA Ha TUIATEKHU YCIIYTH, H3IATe Ha KapTaTa.

4.1.3. Tlon3BarensT MMa MpaBoO IO BCAKO BpeMe Ja NOUCKA
Oo0paTHO M3KyNyBaHE HA 4YacT WM IUIaTa CTOMHOCT Ha
HEM3IION3BaHNTE EINEeKTPOHHH napu. OOpaTHOTO M3KYIyBaHe ce
OCBIIECTBSIBA Ype3 U3ILIANIaHe B OPOi 10 HOMUHATIHA CTOHHOCT
Ha TapU4HaTa PaBHOCTOHHOCT Ha HammuHute nmo CmeTkara
enekTpoHHH mapu. IlpaBoTo 3a 0OpaTHO W3KyImyBaHe ce
yOpaXHSABa cJel [eNo3MpaHe Ha THCMEHO WCKaHE BBB
(unancoB 1eHTHp Ha bankara. C HactosmuTe OO yCIOBYSI,
CrpanuTe ce ChITIACABAT B OTHOIICHHSTA IOMEXIY CH Ja
CUMTAT 3a NMHCMEHO HCKaHe 3a OOpaTHO H3KYyIyBaHE BCSKO
HapeXJIaHe 3a TerJieHe B HAIMYHOCT BBB (PMHAHCOB LEHTHP Ha
Bankara. [Ton3BaTenaT ABIDKH Takca 32 0OpPaTHOTO U3KYITyBaHE
cerimacHo Tapudara Ha bankara u B ciydaurte, IOCOUYCHH B
OOmuTe yciuoBUs 3a OTKpHBaHE, BOJICHE M 3aKpHUBaHE Ha
0aHKOBM CMETKHM Ha (pu3uuecku iuna B ,,JOpobank bearapus‘
ALl

4.1.4. (M3m., B cuma ot 01.10.2024r.) Crnen ycnemrHa
perucrpanuss B MoOwmHus mnoptdeis;, bankara wu3masa
JluruTanHa kapra 3a LIeJIUTe Ha OTAanedeH AocThl 10 CMeTkaTta
32 eJIEeKTPOHHU MapH, C KOSTO MoraT Ja C€ HU3BbpIIBAT
TpaHcaknuu 10 pasmepa Ha pasnojaraemMara HaJIM4HOCT IO

5/15



CMeTkaTa U B paMKUTE Ha omnpejeneHure oT bankata nuMuTy,
cbriacHo wi. 4.1.6 u nocraBeHure ot Ilon3BaTens, CbIIacHo T.
4.6 mo-nony. JlururangHara KapTa ce akTUBHUpA 3a U3BBPIIBAHE
Ha TpaHcakuMum B paMKuTe Ha €JUH pabOTeH [eH, Clex
perucrpanusta Ha [Ton3Barens B MoOuimHMS TOpTQEi.

4.1.5.

4.1.5.1. 3amramane CTOMHOCTTA Ha MOKYTKH HA CTOKH/YCITyTH
B TBPTOBCKH OOCKTHM B bearapus wim B dyxOuHa upes
M3BBpIIBAaHE HAa OCE3KOHTAKTHH IUIAIIAHMS HAa TepMHHAIHH
ycrpoiictBa IIOC mocpenctBoM MOOHIHOTO yCTPOMCTBO,
CBIIIACHO T. 4.2. TO-10Iy.

4.152. M3m., B cuma ot 01.01.2026 r.) 691202275

IMapuunn npeBoam B #eBa_eBpo —-KbM Apyru Ilomssarenn Ha
[IpunoxeHneTo, CpriaacHo T. 4.3. mMo-101y.

JururanHara kapTa MoXke 1a ObJie U3M0JI3BaHa 3a:

4.1.5.3. UzBppmBane Ha TpaHcakuuu 3a 3alUlalllaHe Ha
CTOMHOCTTA Ha TIOKYITKM Ha CTOKW/YCIIYTH B ThPIOBCKH OOEKTH
B boarapus wnm ugyxOuHa, 6e3 (U3MUECKO NpEACTaBSIHE Ha
TUTATEXKHUS WHCTPYMEHT B Tovprosekus 00eKT
(HempHCHCTBEHO), Upe3 BupTyasHn TepMHUHAIHM yCTPOWCTBa
[IOC, nocTbnHM Npe3 UHTEPHET, CHIVIACHO T. 4.4. 0-A01Yy.

4.1.5.4. (U3m., B cuna ot 06.08.2025r.) lurnranHara Kapra He
MOXE [a Ce M3IO0J3Ba 3a IelM, U3BBH IOCOYEHUTE, KaTo
TerJieHe/BHOCKA Ha IIapy B Opoii oT OaHKOMAT U APYTIH.

4.1.6.

bankara omnpenens OHEBHM JUMUTH W JUMHUTH Ha OTIENHA
omepauusi, B paMmkuTe Ha Kouto Ilon3BarensaT Moxe nAa
M3BBpIIBA IUIATEXKHU onepauuud ¢ JlururanHatra kKapra 4pes
MobumHoTO TIprioxkenue. JInmutute ce mocousar B Tapudata
Ha bankara. baHkata MoOXe €JIHOCTpaHHO Ja IIPOMEHS
MIPWIOKUMHUTE JIMMUTH TI0 pefia 32 U3MEHEHUE Ha HACTOSIIUTE
OO0 ycnoBus, chriiacHo wi. 12.5 mo-gomy.

Jlumutu n OTrpaHUYCHUA

4.2. Be3KOHTAKTHH IJIAIAHUA

4.2.1. (M3m., B cuia ot 09.11.2022r.) [Tonm3Barenar Moxe aa
n3mon3Ba MOOMITHOTO YCTPOMCTBO 32 OE3KOHTAKTHU TUIAIIAHUS
Ha TepmunHamHo yctpoiictBo POS mpu ThproBum (kKoraro
TepmunamHoTO ycTpoiictBo POS mpurekaBa Oe3KOHTaKTHA
(YHKIMOHAIHOCT), KaTo HW3Moi3Ba JlururanHata KapTa WIIH
Peructpupana kapra.

4.2.2. (MU3m., B cua ot 09.11.2022r.) ITon3BaTtensaTt u3bupa
mpe3 llpunokeHuero kost kapra Aa ObJe aKTUBUpaHa U
W3N0JI3BaHA 32 W3BBPIIBAHE Ha OC3KOHTAKTHH ILIAIIaHMs
(JururanHara KapTa WIM HIKOS OT PermcrpupaHuTte KapTh).
[Non3BaressaT AaBa CHIIIACHETO CH M HAPEX/Ja M3BBPIIBAHETO HA
OE3KOHTaKTHO IUTallaHe 4pe3 BXox B MoOwiHus moptdein ¢
BeBekmane Ha [IMH ©Ha MoOwrHus moprtdeitn wmu gpes
Bruomerprunn nanHM, M300p Ha KapTaTta, ¢ KOATO JKejae Ja
M3BBPIIM OE3KOHTAKTHOTO IUIAIAHE M M300p Ha CHOTBETHHS
oyron ,Ilmatu®, cinenm koeto moOmwkaBa/momupa MoOWITHOTO
YCTPOWCTBO ¢ HWHCTAIMpaH MobOwneH mopTdein 1o
TepmunanHoTo ycrpoiictBo I[TOC wimm mo derern, CBbp3aH ChC
CBOTBETHOTO TEPMHUHAIHO yCTPOHCTBO, KoeTo mputexaBa NFC
¢yHkunonagHOCT (0003HaUeHH C Jororo/3Haka PayPass mmm
croTBeTHO PayWave).

4.23. (MU3m., B cuma ot 01.10.2024r.) Axo omeparmoHHaTa
cucreMa Ha MobOuiHOTO YycTpoiicTBoTo Ha IlomsBarens
no3osisiBa M IlpunoxeHneTo € u30paHO 3a OCHOBHO 3a
pasmiamniase, ITon3aTensiT IMa Bb3MOKHOCT JIa ONIPEEIH Ipe3
ITpunoxkeHneTo exHa OT KapTHTE KaTo ,,0CHOBHA 3a IUIAIaHUA ",

KOSTO IIl¢ CE W3MO0J3Ba IO MOJApa30HpaHe 3a U3BBPIIBAHE HA
6e3konTakTHH Tpancakuuu. B Te3u cimyyau Ilon3BarensT naBa
CBIVIACHETO CH M HApEeXJa M3BHPIIBAHETO HAa OC3KOHTAKTHO
IUTall[aHe Ype3 OTKIIYBaHE Ha CKpaHa Ha MOOWIHOTO
YCTPOHCTBO W  JoONmwkaBaHe/monupane Ha MOOHIHOTO
YCTPOHCTBO ¢ WHCTamupaH MoOuneH mopTdein 1o
TepmuramHoTo ycrpoiictBo ITOC nnm 10 deren, CBbp3aH ChC
CHOTBETHOTO TEPMHHAIHO YCTPOHCTBO, KoeTo mpuTexaBa NFC
(dyHKImoHamHOCT (0003HAa4YeHW C JloroTto/3Haka PayPass wim
cpoTBeTHO PayWave).

424, (M3m., B cwra ot 09.11.2022r.) HauywasT 32
OTKJIIOYBaHEC Ha eKpaHa Ha MOOMIHOTO YCTPOWCTBO TIpH
W3BBpIIBaHE OC3KOHTAKTHM IUIamanus mo 1. 4.2.3 ¢ Kapra,
3a7lajiecHa KaTto ,,0CHOBHA 3a IUIAIIAHH, C€ Ompenens OT
[omsBarenss W 3aBUCH OT  (DYHKIMOHATHOCTHTE  Ha
YCTPONCTBOTO, KaTO MOXe Aa ObJe upe3 bruomMeTpudHu naHHU
(IpBCTOB  OTHEUYaThK WM JUIIEBO paslo3HaBaHE), MapoJa,
cekpeteH ko (IIMH na MoOUIHOTO yCTpONCTBO), I1a0JIOH 32
OTKJIIOUBAHE Ha eKpaHa (,,pattern”) wiu APYrH NOATBPIKAHU OT

CBHOTBETHOTO YCTPOMCTBO METOU 3a
OTKJIIOYBaHe/MICHTUPUKALIMSL.
42.5. (M3m., B cura ot 01.10.2024r.) B Haxou ciydvau, B

KOUTO MOOHIHOTO yCTPOHCTBO HE OTrOBaps Ha OMpPEICIICHH
TEXHUYCCKU M3UCKBAHUS WK € OMJIO OTKIIFOUEHO MPEIH MOBEYe
oT 45 cexyHAM, WIM H3MO0J3Ba JIMIEBO paslo3HaBaHE 3a
oTkiouBaHe, llonm3BarensaT HsIMa Ja WMa BB3MOXHOCT Ja
M3BBpIIBA OE3KOHTAaKTHM Iutamanus no 1. 4.2.3 c¢ kapra,
3a/ajieHa KaTo ,,0CHOBHA 3a IUIAIlaHUA", KaTO B TE3H CIIy4au
[IpunoxeHneTo Ime W3WCKBa IOITBIHUTENHA MpPOBEpKa dpes3
BbBexkmane Ha IIMH Ha MoOwmHus mnopTtdeitn wim dpes
Buomerpuunn maHHHW, cnen koeto I[lomsBaremsr TpsOBa na
JOOIMKH OTHOBO MOOWMIIHOTO YCTPOWCTBO O CHOTBETHOTO
TEPMUHAITHO yCTPOIHCTBO.

4.2.6. (M3m., B cmra 0101.10.2024r.) ITos3BarensaT He MOXe
Jla OTTETJIA CHIVIACHETO CH 3a JMajaeHa TpaHcakius, ciex Karo
CBIIIACHETO BeUe € OWJIO JaJeHO MO ONHCAHUS IO0-TOpe pel H
mony4yeHo ot bankata. bankara e 3agpipKeHa 1a M3MBITHIBA TaKa
monaneHuTe [InaTe)xHN HapeKIaHuUs.

427. (M3m., B cmma ot 09.11.2022r.) Jlumutute 3a
OC3KOHTAKTHU IUIAIIAHUS ¢ MOOWIHOTO NpPUIIOKEHHE HpH
W3I03BaHe Ha PerucTprupana KapTa ca ChriIaCHO HPHII0KHUMHUTE
O6mwm ycinoBust Ha baHkarta 3a W3naBaHe M W3IOJ3BaHE Ha
CHOTBETHHUS BUJ KapTa U ONPEACICHUTE B TIX ONCPALMOHHU
nuMuTH Ha bankata. JlumutHTe 32 OC3KOHTAKTHU IUIALIAHHS
IpH TIoN3BaHe Ha JluruTanHara kapta ca nocodenu B Tapudara.
4.3. (Barn. m3m., B cuma ot 09.11.2022r.) IlapuyHu

NpeBoIU
43.1. (M3m., B cwra or 01.01.2026 r.17:06:2025¢)
[Mpunoxxennero naBa BB3MOXHOCT Ha Ilom3Barenmre na

H3BBPUIBAT CJICAHUTE IJIATCIKHU OIICPALIMU B #E€BaCBPO:

a) bbp3u npeBonu_—s-esa-Mexay [lon3parenure, KOUTO
uMar peructpauus B [Ipunoxenuero. [Ipu paspemaBane Ha
noctenia Ha [lpminokeHweTo 10 TelneOHHHS YKa3aren Ha
MoOunHOTO yCTpolcTBO, [loyM3Barenar Moxe Ja MOIy4H
nH(pOpMAINHU KOU OT HETOBUTE KOHTAKTH UMAT PETUCTPAIHs 3a
IIpunoxennero u Ja Hapeau bbp3 npeBog KbM  TsIX.
ITom3BaTesnaT MMa Bb3MOXHOCT J1a U30epe OT KOSl OT HETOBUTE
CMETKH Win Peructpupanu KpeOuTHH KapTH, NOCTHITHU 4Ype3
MoOunaus mopTdein, na Hapeaw H3XOIAIl bbp3 MpeBol.
Wnentudukanusara Ha moiydarens Ha MPEBOjJa C€ WU3BBHPIIBA
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upe3 u3dpanus ot [lon3Barens MOOUICH TeneOHEH HOMEP Ha
mojiyyarenisi, KOWTO € pErucTpupaH B HWH(POPMAIUOHHATA
cucrema Ha bankara. baHkata He HOCH OTTOBOPHOCT 3a
HEU3I'BJIHEH WJIM 332 HETOYHO W3MBJIHEH IIPEBOJ, B Cllydail ue
MOOWJIHHUAT Tene(OHCH HOMEp, HAIMYEeH B TelacOHHUSL
ykazaren Ha [lom3Barens, He CBOTBETCTBA HAa MOOWITHHS
TeneOHESH HOMED Ha TOIydaTells, pETUCTPUpaH B CHCTEMaTa Ha
banxkara.

0) (13Mm., B cuma ot 01.01.2026 1.) [TapudHu_-TIpeBOIU_—B—HeBa
KbM CMETKH, BOJICHM OT baHkata wim Jpyr IOCTaBYMK Ha
mnaTexHu ycayru B bearapus. [lon3BatensT nuMa Bb3MOKHOCT
Ia u3bepe OT KOS OT HErOBUTE CMETKH, IOCTBHIIHHA Ype3
MoGunuus noprdeiin, na Hapeau usxoail [lapudyeH npeBos.
3a uneHTU(GUKAIUS HA MOJTyYaTelis Ha TPEBO/a B TE3U CIIy4aH,
ITon3Barensat cineasa nga BeBeae IBAN Ha cmerkara Ha
moJyyyarensi Ha mpeBoja. IIpeBonbT mie Obe U3MBIHCH upes3
cuctemara BICEPA.

B) (U3m., B cuma or—1+706-2025r.01.01.2026 r.) )
[Mon3BarenuTe M0 UMAT BE3MOXKHOCT Jia W3BbpIuBaT U [lapuunu
NIPEBO/IM B-HeBa—KbM JIPYTH IJIATESKHH WIH MPEIIaTeH! KapTH,
n3nazeHu ot bankara. 3a uaeHTH(UKAIMS Ha TOJydaTels Ha
IIpeBoja B Te3u ciyyau [lom3BartensT cienBa 1a BbBee HOMepa
Ha KapTara Ha MoJTy4JaTes.

43.2. (M3m., B cuma ot 17.06.2025r.) [Ipu m3pbpIiBane Ha
ITapuunn mpeBogu mo 1. 4.3.1, IlomsBarensatr cneaBa J1a
MOTBBPIKAAaBa CHIVIACHETO CH 33 W3IBIHCHHWE Ha OTICITHUTE
omepanyy 4pe3 aKTHBHUpaHO mpmiiokeHne m-Token Postbank,
CBIJIACHO MOCOYEHOTO B T. 4.3.3.

B cayuaii, ue Ilom3BaTesnAT He ImpUTEXaBa aKTUBUPAHO
npwitoxxenne m-Token Postbank, Toit cienBa na noTBBpIKAaBa
CBITIACHETO CH 3a U3ITBJIHEHHE Ha OIlepalisITa Ype3 BhBEXKJaHe
Ha 3D nuHamMpdeH kox, moiaydeH upe3 SMS croOreHue,
H3IPAaTEeHo 10 perucrpupanusa B bankata HoMep Ha MOOWIIECH
tenedon Ha [TomsBarens.

43.3. TIlpm wmwsmomBane Ha m-Token Postbank 3a
MOTBBPIKAaBaHE Ha CHITACHETO 3a HM3ITBIIHEHHE HA KOHKPETCH
[Mapwaen npeBox, [Ton3Batensat nmomydaBa Push HoTH(MKAIISA
Ha MOOWIHOTO YyCTPOHCTBO, Ha KOETO € HWHCTAINPAHO W
akTUBUpaHO mpmiokeHneTo m-Token Postbank. 3a nma
MOTBBPIU CHITACHETO CH 33 M3IBJIHEHHE Ha OlepanusiTa upes
Push HoTudukamms, [Ton3BarensT ciensa ja OTKIIOYM U Jia
mocthri  mpuiaoxkenueto m-Token Postbank, kato ce
uaeHTHGHUINPA 110 NMPEeJBAPUTENIHO N30paH OT HEro HaYMH — C
ompenenen ot Hero IIMH 3a m-Token Postbank wiu ¢
bruomMeTpryHM 1aHHU M J1a TIOTBBPM U3PUYHO OIepalusITa.
4.3.4. (Hos, B cuna ot 09.11.2022r.) [Ton3BaTenar He MOXe
Jla OTTETJIH CHIJIACHETO CH 3a JafeHa TpaHcakuwms, clies KaTto
CBIJIACHETO Beue e OmIo rmosy4yeHo oT bankaTa o onucanus no-
rope pex.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxoasm bbp3 npesog,
HapezeH kbpM apyT [lon3Baten mo 1. 4.3.1., 6. ,,a°, MOXxe a OB
moiy4eH camo Mo CMeTkara 3a eJIeKTPOHHH MapH.

4.4. InamaHus B MHTEPHET

44.1. (M3wm., B cuna ot 17.06.2025r.) Tlon3Batenure 1o T.
2.11.1. m T.2.11.3. wmMar BB3MOXHOCT /Ja HW3BBPIIBAT
HenpuchcTBeHU TpaHcakuuu ¢ JlurutanHata KapTra IIpe3
MHTEpHET, B TOBAa YHCJIO NPH PETHCTpalMs M IOJ3BaHE Ha
JlururanHara KapTa B MHTEpPHET IUIaTGOpPMH 3a IUIAIAHHUS.
JaBanero Ha IlnarexHO Hape)xgaHe 3a M3BBPIIBAHETO HA
TaKuBa Tpancakyn ce OCBIIIECTBSBA ype3
BITMCBaHE/TIOIIbJIBAHE HAa HOMepa Ha JlurnTaiaHaTa KapTa, UMETO

Ha [lon3Batens, cpoka Ha BalUIHOCT Ha JlururanHata Kapta u
JombIHUTENHUS Koa 3a curypHocT (CVV) Ha [lururannHata
KapTa B CBHOTBETHUTE IMOJIeTa Ha WHTEPHET CTpaHHIIaTa Ha
ThpProBelia.

4.42. JlurutamHaTa KapTa HMa JONBJIHHUTEIEH KOJ 3a
curypaoct - CVV, KOHTO TpeicTaBisiBa YHUKAJICH KOJ 3a
Bepudukanus Ha JlururanHara kapra W Ha Ilom3Barens.
JIOTIBITHUTETHAAT KOJ 32 CUTYPHOCT € ChCTaBEeH OT TPH O PH
U € HATMYCH B JeTainuTe Ha Jlururannara kapta B MoOWITHAS
TTOPTQEHII, TOCTBHIT 10 KOUTO CE OCUTYPSIBA CIIE BBBEXKTaHE Ha
[MUH 3a MoOunuus noprdein wimm ¢ bruomerpuunu naHHU.
KaproabpskaTenar BbBeXk/1a TO3H JAOMBIHUTENECH KO 3a€QHO C
HOMEpa Ha KapTara U CpoKa Ha HeilHaTa BaJIUIHOCT, TOCOYECHH
Ha JMIeBaTa M CTpaHa, MpH H3BBPIIBAHE HA IUIAIIAHUS C
Jururannara kapta B MHTEpHET. BbBeXXJaHETO HA KOJa CIIY XU
3a ocHoBaHue Ha bankata ga ogoOpu WIM  OTKaxe
HU3BBPIIBAHETO HA CHOTBETHATA OTIEpaIusl.

4.43. (M3m., B cunma ot 09.11.2022r.) B nombeiHeHue KbM
JaHHUTE 10 T. 4.4.2 mo-Tope, NpU U3BBPIIBAHE HA €JIEKTPOHHHU
JMUCTAHIIMOHHM (HETIPUCHCTBCHU) OMEpPAlM B HMHTCPHET
CTpaHMIIM Ha ONpEICIICHH ThProBIH, 0003HaueHH ¢ Mastercard
Identity Check, pecn. Visa Secure, Ilon3BarensT cieisa aa
MTOTBBPXKTaBa ChIIIACHETO CH 3a MU3IThIHCHHE Ha TpaHCcaKIusITa
ype3 akTHUBHpaHO mpmioxkeHue m-Token Postbank, ceriacHo
MOCOYEHOTO B T. 4.4.4;

4.4.4. (M3m., B cunaor 01.10.2024r.) ITpu u3nonsBane Ha m-
Token Postbank 3a mnOTBBpkIaBaHe Ha CBIVIACHETO 3a
U3MBJIHEHHE Ha KOHKpPETHa eJISKTPOHHA JHUCTaHIIMOHHA
IUTaTe)KHA OIlepanus B WHTEPHET chriaacHo T. 4.4.3 mo-rope,
[omsBarensar momydaBa Push HoTHdHKanms Ha MOOMIHOTO
YCTPOMCTBO, Ha KOETO € WHCTAINPAHO W AaKTHBHPAHO
mpwioxenneTro m-Token Postbank, B ciencreue Ha xoero B
mpwioxenneto  m-Token  Postbank ce  Bmsyammsupa
uH(MOpMaIUs OTHOCHO KOHKPETHATa OTIepaliys, KOSTO CIIe/Ba Ja
Oble TNOTBBpJAeHA. 3a Ja MOTBBPAM CHIVIACHETO CH 32
U3MBIHEHHE Ha omnepamusata upe3 Push HoTuduxamms
Kaprogbpkarensat cieasa Ja OTKIOYM M Jla  JOCTBIIU
npunoxenuero m-Token Postbank, kato ce uaentuduimpa mno
HpeBapUTEIHO U30paH OT HEr0 HAuYUH — C ONpPEEJIeH OT HEero
[INH 3a m-Token Postbank wim ¢ buomerpuyan naHHu U Oa
MOTBBPIU U3PUYHO OTIePAIIUATA.

4.5. HJocten 10 nHGopManus 32 IPOLYKTH

Crnen perumctpanust 3a MoOwinHus moptdeiin, [lomBarensr
MojydaBa AOCTBII A0 WH(OpMamus 3a HaIMYHOCTHTE W 3a
M3BBPLICHUTE ONEpalliy IO BCHYKK CBOM pasIIalllaTeIHH H
CIIECTOBHM cMeTkM B bankara, kato u wnHdpopmanus 3a
HAJIMYHOCTUTE U 34 WU3BBPIIEHUTE ONEpalud C BCHYKH
Peructpupann KkapTH 3a TOCIEAHHWTE IIECT  Mecela.
[Tom3BaTtenaT MoXxe J1a IpeMaxBa U J1a J00aBs T€3U CMETKH OT
HacTpoiikure Ha [IpunoxeHnuero.

4.6. Ynpapienue Ha KAPTH

(A3wm., B cuna ot 01.10.2024r.) TTon3BarensT uMa Bb3MOXHOCT
Jla ymnpaBiisBa U3NOI3BAaHETO Ha PeructpupaHurte kapTu upes
MoO6wuiHuS nopTdeiin, KaTo orpaHn4aBa WK U3LUI0 3a0paHsiBa
TAXHOTO M3non3BaHe. OrpaHN4aBaHETO € Bb3MOXKHO MO KaHal
Ha M3M0a3BaHe: onepauuu Ha TepmuHanHo ycrpoiictBo I1OC,
onepauuu Ha TepmuHanHo yctpoiictBo ATM, onepauuu mnpes
MHTEPHET, KaKTo W MO peruoH - benrapus, Eepona, Lsn cBsar
(6e3 orpannyenue). I[loms3BaTensiT wWMa BB3MOXHOCT 3a
MOCTaBsTHE HA THEBHH JIMMHTH 10 KaHAJ Ha M3TI0JI3BAaHE 32 BCAKA
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KapTa, B paMUTe Ha olpeleneHuTe oT baHkara MakcUMaaHU
gumutu: TuMuT Ha TepmunanHo ycrpoiictBo IIOC, muMur Ha
TepmunanHo yctpodictBo ATM JMMUT Ha TpaHCaKIUU
U3BBPUICHU UHTEPHET.

4.7. Hctopus na Tpancakuuute

(U3m., B cuma ot 06.08.2025r.) IlomsBatenst mnoiy4yasa
nHdopmanus 3a ycrnemHo HHUIMUpaHurte ¢ [IpuioxeHuero
Tpancaknuu upe3 usBectus B [Ipunoxenuero. Madopmarmsata
BKITIOYBA J]aTaTa, Yaca Ha M3BBPIIBAHE U pa3Mepa Ha cymMara Ha
nHUNUApaHaTa TpaHcaknus, KaKTO W MOJTydaTels Ha MPeBoOJa,
pecIl. ThproBeua, MpU KOWUTO € M3BBpIIeHAa TpaHcakIusTa.
Hammumero Ha mocoyeHata wWHGOpManus 3a YCIEIIHO
HHUNMYpaHa TpaHcaknus He 03HauaBa, Y€ MPU BCUUKH CIydau
cpoTBeTHaTa TpaHcakuus € 3apbplieHa ycrelmHo. Madopmarus
3a ycnemHo 3aBbpiueHute Tpancakuuu Ilona3BaTensT Moxe aa
ce oJTy4M B MOMEHTA Ha U3BbpIIIBaHe Ha TpaHcakIusaTa, KOraTto
MOTBBPXKACHUETO 3a YCIEIIHO IUIalllaHe/TerJIeHe/BHOCKa Ce
U3MHIIE HAa ChOTBETHOTO TepmuHanmHo ycrporcTBo I[TOC unm
ATM, KakTO W Ype3 CHOTBETHOTO MECEYHO H3BIICUCHHE IIO
Peructpupanara kapra.

4.8. (HoBa, B cuna or 09.11.2022r.) 3ana3BaHe Ha
CIHUCHK C MOJIyYaTeau

[Ton3BatenaT UMa BB3MOXHOCT JIa Ch3/IaBa M 3ara3Ba CIHCHK C
JOBEPEHH MONyYaTeNH 3a M3BBbPIIBaHe HA [lapuuHM MPEBOIH.
[Ton3BaTensAT MOTBBPIKAABA CHIVIACHETO CH 3a Ch3JaBaHe MU 32
NPOMsIHA Ha CIIUCBHKA, Ype3 ChOTBETHUSI METOJ|, IIOCOYEH B T.
4.3.2 mo-rope. B cnmywaili Ha W3BBPIIBAHE Ha MPEBOA KbM
HoJTy4aTes], BKIIOYEH B CIIUCHKA, IOI3BATEILAT He € HEOOXOIUMO
Jia MOTBBPXK/aBa ChIIIACHETO CH 3a U3IIBIHCHUE Ha OllepalUATa.

4.9. (U3m., B cuma ot 06.08.2025r.) Be3KOHTAKTHO
TerjieHe/BHOCKA HA napu B Opoi
49.1. (M3m., B cmia ot 06.08.2025r.) TTon3BaTenar Moxe aa

n3no0i13Ba MOOMITHOTO yCTPOWCTBO 32 TETJIEHEe/BHOCKA Ha MapH
B Opoit ot TepmuHamHO ycTpoiicTBo ATM, KoeTo mpurexasa
0e3KOHTaKTHA (YHKIIMOHAIHOCT, KaTO M3110J3Ba Peructpupana
KapTa, KOsITO € akTuBUpaHa B [IpuioskeHneTo 3a U3BbPIIBaHE Ha
Oe3koHTakTHHU Miamanust. C JlururanHa kapra He MOXe J1a ce
U3BBPIIBA TEIJICHE/BHOCKA Ha mapu B Opoil or TepMuHAIHO
ycTpoiictBo ATM.

492. (M3m., B cuma ot 06.08.2025r.) Ilon3BarensaT maBa
CBIVIACHETO CH W HapekAa HM3BBPILIBAHETO Ha OE3KOHTaKTHO
TErJicHe/BHOCKAa Ha mapu B Opod upe3 Bxon B MoOWITHUS
mopTdeiin ¢ ppBexnane Ha [IMH Ha MoOwmiHuS optdeiin mwin
4ype3 buomerpuynu qanHu, M300p HA KapTaTa, ¢ KOsTO XKejae 1a
M3BBPIIM OE3KOHTAKTHOTO TerJieHe/BHOCKa W W300p Ha
choTBeTHUSI OyTOH ,Ilmatu®, ciaem koero moOmMkaBa/momupa
MoOHUITHOTO YCTPOHCTBO ¢ MHCTaTUpaH MoOwuiieH nopTdein 1o
TepmunanHoTo ycrpoiictBo ATM, koeto mpurtexxkaBa NFC
¢yHkunoHagHOCT (0003HaUeHH C Jororo/3Haka PayPass mmm
croTBeTHO PayWave) u BeBene I[IMH Ha cpoTBeTHaTa
Peructpupana kapra B Tepmunannoro ycrpoiictso ATM. B
ciyyail ye Perucrpupana kapra e onpejeneHa Karo ,,0CHOBHa
KapTa“ 3a OE3KOHTAaKTHM IUIAINAHMS, IPH TETJIEHe/BHOCKA Ha
napy B Opoii ce npuiaraT cboTBeTHO U T. 4.2.3,4.2.4 n 4.2.5 no-
rope.

493. (U3m., B cmma ot 06.08.2025r.) Jlumutute 3a
OE3KOHTaKTHO TerjeHe/BHOCKA Ha mapu B Opoit ¢ MobunHoTO
NPWIOKEHNE TIPpH M3I0JI3BaHe Ha Perucrpupana kapra ca
cprilacHo npwioxumure OOmm ycioBus Ha baxkara 3a

U3gaBaHC W M3IMO0J3BaHE Ha CbBOTBETHUA BHUJ KapTa H
OIPCACIICHUTE B TAX OINCPAlMOHHU JIMMUTHU HA bankara.

4.10. (Homa, B cuma ot 01.10.2024r.) ,,JTokanu npusaTena*

[Non3Barenute Ha MoOMITHUS TOPTQENT UMaT BH3MOXKHOCT Ja
u3npaTaT nokaHa upe3 [lpuiiokeHuero 3a perucrpaunusi Ha
JOpYTH JIAIA, KOUTO A0 M3MPAIIAHETO Ha IMOKaHAaTa HAMAT U HE
ca UMaJy peructparus 3a MoowrHus noptdeiin. 1o cMuchia
Ha Te3m OO6mwm ycmoBus, ,,Kanen yuactHuk e [Tom3Baten Ha
IIpunoxxeHneTo, KOWTO Ype3 HErO € U3MPATHII IOKaHa Ha APYTo
JIUTIE 32 PETUCTPALNS KaTo MoJ3BaTesl Ha MOOWIHUS TIOPTQEHIL.
»IlOKaHEeH y4YacTHHK® € JHIe, KOeTO HSIMa M HE € HMallo
perucrpanys Kato noissaresa Ha MoOWIHUS HOPTQEi, KoeTo e
TIOJTY4MIIO TIoKaHa oT KaHer y4acTHUK, OTroBapsi Ha yCIIOBHATA
3a peructpanus no T. 2.11 mo-rope M ce e perucTpupaio
YCIIEITHO 3a no3BaHe Ha MoOwiHus opTdeii.

5. (3ara. u3m., B cwia ot 01.01.2026 r.)Tpancakuuu
BbB BaJyTa, pa3jinyHa OT eBPoAeBa

5.1. (M3m., B cuna ot 01.01.2026 r.) TpaHcakmuure c
Jururannara kaprta, KOUTO C€ U3BBPIIBAT BLBHpKACETpata
BallyTa, pa3jnyHa OT €BpO#eBa, B TOBA YUCIO TpaHCaKIUUTE,
U3BBPIICHH B YyXOHMHA, cjenBa Jaa ObJaT ChOOPa3eHH C
MpaBWJiaTa W H3HMCKBAaHUSTA HA KOMIIETEHTHUTE MECTHH
(MHAHCOBY OpPraHU Ha CHOTBETHATA JIbPIKABa.

5.2. (U3m., B cuna or_01.01.2026 r.—094-2022F) Ilpu
Tpancakuuu ¢ JlurutanHaTta KapTa BbB —ykAeeFpatHa—BallyTa,
pasjiiyHa OT €BpO, CyMara Ha HapejeHaTa TpaHcakuus ce
NpeBalyTUpa B €BpO#EBa OT CHOTBETHATa BallyTa.; kato—B

HApeBaFyEHpa-BHena—[IpH MpeBaTyTHPaHETO B-eBpe-ce IMpUiIarart
KapTOBM OOMEHHHM KypcoBe Ha baHkara KbM JlaTata Ha

M3BbpIIBaHE Ha TpaHcakIysITa, KOUTO CE ONPEAEaiT Ha 0a3a Ha
pC(I)epeHTHI/ITe 00MEHHU KYpCOBC KbM-AatataHa-ocHeToBOAABaHES

]

b . 9
KapTOBa OPTaHU3AINs. &-HpH-HpeBatyFHpaHeTo-oT-eBpo-BieBace
ocueroBoAsBae —Ha—Fpatcakisra——VHbopmanus  3a
MPUIOKUMUTE OOMEHHHM KYypCOBE € HAllMUHA €HOTBEeFHO—Ha
HHFepHeT cFpatHataHa-HocodeHaTa KapToBa-opraHH3atisH-Ha
WurepHer cTpanuuaTa Ha bankara.

Ha CBHOTBCTHATA

5.3. Benuku nmpoMeHHn Ha MPUIOKHUMHUTE OOMEHHH KypCOBE,
ce mpwiarat He3a0aBHO cCllel] BJIM3aHETO MM B cHia, 0e3
[Mon3BarensaT na ObJie NPEIBAPUTETHO M3PUYHO YBEIOMSBAH 3a
mpomsHara. Jlatara Ha OcYeTOBOIsBaHEe Ha TpaHcakuusara ce
moco4Ba B MoOuiHHS OpThEn.

54. (U3m., B cuma ot 09.11.2022r.) B croTBeTcTBHE C Wi. 3a
ot Pernament (EC) 2019/518 na EBpomefickus mapiaMeHT U Ha
Csera ot 19 mapt 2019 r. 3a u3menenune Ha Permament (EC) Ne
924/2009 1O OTHOIIEHHME Ha ONpeNeNeHH TaKCH 3a
mpe3rpaHndHnTe Ioramaans B Cpro3a ©W TakcWTe  3a
npeBaslyTHpane, Ha MIHTepHeT cTpaHunara Ha bankata Moxe na
ce momyun uHpopmamms 3a obmara cymMa Ha TaKCHUTE 3a
npeBaJlyTUpaHe NpH orepanuu c¢ Kaprara, mpejacraBeHH Karo
NIPOLIEHTHA HaJ0aBKa CIPSMO TOCIEJHUSI HAINYEH pedepeHTeH
oOMeHeH Kypc Ha eBpoTo, IyOmukyBaH oT EBpormeiickara
nenrpanHa 6anka (ELLB).

5.5. IIpu Tpancakuuu B 4YyXAeCTpaHHa BalyTa C
Peructpupana kapra ce mpuiaraTt ycloBHUATa 3a IpeBalyTHpaHe
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CBbI'JIaCHO O6IIII/ITC yCiioBUsA 3a HU3JaBaHC U MU3IOJ3BAHEC Ha
CBbOTBCTHHS BU PeFI/ICTpI/IpaHa KapTa.

6. 3alUTHA XapaKTePUCTUKH U MEPKH 32 CHTYPHOCT

6.1. MoOIITHOTO PUIIOKEHHUE, 3a¢AHO ¢ JlururanHaTa KapTa,
MPEJCTABISIBAT  TEPCOHAJIICH  IUIATE)KEH  HMHCTPYMEHT, a
TIPHIIOKEHHUETO m-Token Postbank TIPEICTaBIsABA
MIEPCOHAIM3UPAHO CPEACTBO 33 CHTYPHOCT II0 OTHONICHHWE Ha
IUTaTSKHUS WHCTpyMeHT. ChIHUTE MOTaT Ja ce M3MOI3BaT CaMo
mmgHo ot [TomsBatens. [Ton3BaTensT e MIkKeH Oa MpeArpreMe
BCHYKH pa3yMHH MEpKH 3a MPEJOTBpATsABaHE Ha HepaszpelieH
JOCTHI 10 MOOWIHOTO MPUIOKECHUE W/HWIH MPHIOKCHHETO M-
Token Postbank. B Ta3u Bpw3ka, [lon3BaTensaT ¢ IIbXKEH na
U3M0JI3Ba TEPCOHATU3UPAHU XAPAKTCPUCTUKUA 32 CHUTYPHOCT,
BKITFOUHMTEITHO, HO HE CaMo0, U30paH OT HEr0 METOJI 33 3aKJIFOUBaHE
Ha expaHa Ha MoOwiHoTo yctpoiictBo, [IMH wnu Bruomerpuunu
maHHM 3a gocTel 10 m-Token Postbank, xkakto u ITMH wmu
BuomerpuyHn maHHU 3a AOCTHI M0 MoOwmHus moptdein u 3a
MOTBBPKACHUEC Ha OIPENEICHN TPaH3aKIUH, WIH OIpPEIeICHU
neiictBus B MoOWTHUS OPT¢ eI

6.2. MoOunuusT nopTdein Moxe Ja ce M3MOoJ3Ba caMO Ha
MOoOWIHH YCTpO#CTBA, HA KOWUTO € aKTUBUpaHa (PYHKIUATA 3a
3aKJII0YBaHE Ha ekpaHa. Iloi3BaTensaT ce 3aabipKaBa Jia 3ama3u B
taiiHa [TMH/ma6mon 3a oTKiI0ouYBaHe Ha ekpaHa (’pattern”) wim
JIPYT METOJI 3a OTKIII0UBaHEe Ha MOOMIHOTO YCTPOHCTBO, KAKTO U
Jla TIpeAnpHeMe BCHYKH MPEBAaHTUBHM MEPKH 3a CHUTYPHOCT,
OTIMCAHH I0-70JTY.

6.3. [Non3BarenaT e UIkXeH Ja MpeanpreMe HeOOXOJUMUTE
MEpKH TIpH CbXpaHeHne Ha buoMerprunn nanan 8 MoOHITHOTO
YCTPOHCTBO (NIPBCTOB OTIEYATHK, JIUIEBO PaA3MIO3HABAHE) 3a
NpeJOTBpATsBAaHE Ha HEPa3pelIeHOTO WM MOJ3BaHE W/WIN
M3IIOI3BAHETO UM C IIeJ U3MaMa, B T.4.: J]a U3I10JI3Ba CAMO JINYHO
MOoOGHUIHOTO YCTPOICTBO U J1a HE TO MPEOTCTHIIBA 3a MOJI3BaHE
OT Apyrd nuna (B T.4. Jela, POXUTENH, CHIPY3H), Aa MHa3u
MoOMITHOTO YCTPOHCTBO OT TIOBpEXIaHE, YHHIIO)KaBaHe,
3ary0a, Kpax0a, H3MOI3BAHETO MY IO JAPYT HENpaBOMEpEH
HauMH W Ja HEe PEerucTpHpa B OIEpalOHHATa CHUCTEMa Ha
MobunHoTo ycTpoiicTBo bromerpnynu faHHM Ha APYTH JIHLA.
ITpu Bx0ox B MOOMITHUAT MOPTQENT N/UITH B IPUI0KEHUETO M-
Token Postbank ¢ buomeTrpudanaM TaHHHU, ZOCTBITBT IIIE CE CUMTA
3a oTopu3upan/paspeiieH oT [lon3Baresns npu M3MON3BaHE Ha
KOATO W Ja € OT BbuoMeTrpuuHuUTE NaHHW, PErUCTPUPAHU B
orepanroHHaTa cucreMa Ha MoOMITHOTO yCTpoiCTBO.

6.4. IIpu oTkmrouBane Ha MOOHITHOTO TPHIIOKEHUE W/WIH
Ha m-Token Postbank c¢ IIMH, IlomsBarensar € IabxKeH aa
3armoman crotBeTHHUTE [TMH (ITMH 32 MoOwmmHus mopTdeiin u
IT1H 3a m-Token Postbank) u 1a npeanpueme BCHYKH pa3yMHH
IEHCTBUS CPEIly y3HABAHETO MM OT TPETH JIAIIA, B TOBA YHCIIO,
HO HE CaMo, JIa He TH ChOOIIaBa Ha HUKOTO, [Ia HE TH ChXPaHsIBa
3aMMCcaHy M0 KaKbBTO M Jla OWJI0O HAYMH B CaMOTO MOOMIIHO
YCTPOWCTBO MJIM BHPXY JAPYyTa BEI WA TEXHUYECKH HOCHTEI,
KOUTO HOCH 3aeAHO ¢ MOOMIIHOTO YCTPOWCTBO MIIA ABPKU Ha
CBIIOTO MSCTO, Ha KOETO IBPKHA U MOOIIHOTO YCTPOWCTBO
(HampuMep, HO HE camo — oPTdeiT, YaHTa | 1p.).

6.5. IMomyyaBaneTo Ha JOCTHIT 10 MOOHIHOTO yCTPOHCTBO
w/wm a0 MoOwiHOTO mpwiokeHne wuan 1o m-Token
Postbank ot crTpaHa Ha Tpero JHIE ChC 3HAHHUETO Ha
Ion3BaTesis, aKO MOCIACAHUAT HE € MPEANpHeIT ACHCTBUATA 3a
yBenoMsiBaHe Ha baHkaTta He3a0aBHO CJie] y3HABAHETO, CE CUMTA
3a HEeW3MbJIHEHHE Ha 3aJb/DKeHUsATa Mo Hacrosmure OO0mm
yciioBus. baHkaTa He HOCH OTTOBOPHOCT 33 Bb3HHKHAIM BPEIIH,

B cilyyail ye MH(popManusTa 3a OTKIOUBaHe Ha MOOHMIHOTO
ycrpoiictBo n/unu [TMH 3a Moowunaus noprdeiin w/nnmm [THMH
3a m-Token Postbank crane nmocrosiHue Ha TpeTH JHIa.
HewsnbiiHeHMeT0o Ha TOBa 3aJb/DKEHHE € HapylIeHHe Ha
3aJbJDKCHUSITa 32  OIa3BaHe Ha  IEPCOHAIN3UPAHHTE
XapaKTePUCTUKH 32 CHTYPHOCT Ha IUIATSKHUS MHCTPYMEHT H
[Mom3BatenaT HOCH IBJIHA OTTOBOPHOCT 33 HMPOU3TEKIUTE OT
TOBAa Bpemy, KaTo IIOCIEAMIAa OT HEHU3IBIHCHHETO Ha
ropecloMeHaTHTe 3aJb/DKCHHS, OWI0 YMUIICHO WIH MOpamn
rpy0a HEOPEKHOCT.

6.6. (U3m., B cuma or 01.01.2026 r.) B cayyaute Ha
n3ryoBane, Kpaxoa, mpucBosBaHe Ha MOOHUITHOTO yCTPOWCTBO,
B CiIyYail Ha HepaspelleHa yrnoTpeda Ha MoOWIHUS TopTdheiin
n/vnu Ha m-Token Postbank, B ToBa 4nciio mpu u3BbLpIIBaHE HA
HepaspemeHn TpaHCaKIUK, NpH CbMHEHHE 3a HepaspemieHa
yrmorpeda Ha MOoOOWITHUS TMOPTQEHT WM Ipyr IDIaTeKeH
WHCTPYMEHT, KaKTO M B CIIy4anuTe Ha y3HaBaHE OT TPETO JIUIIE Ha
MepCOHATIM3UPAHUTE 3AIUTHU XapaKTepPUCTUKU Ha MoOwiIHus
noprgeitn, Ha m-Token Postbank wnmm nHa MobuiaHOTO
ycrpoiictBo, [lon3Barenar ce 3aapmkaBa Aa yBenomu bankara
He3a0aBHO CJIe]l Y3HABaHETO HA U30POCHUTE 0OCTOSITEICTBA MO
tenedoH, Ype3 UMEHN WM 10 JpYr MOAXOJSI] HAa4WH Ha
Tesne()OHHNTE HOMEpa W aJIpecH, MOCOYeHH B T.9.4. mo-momy.
Bankarta ocurypsBa BB3MOKHOCT 32 yBEOOMsBaHE Ha
MTOCOYCHU TeNIeOH MO0 BCIKO BpeMe Ha JICHOHOIIHMETO, a upe3
JUYHO SIBSBaHE BHB (DMHAHCOBHUTE LIEHTPOBE — B paMKHTE Ha
TAXHOTO 00SIBEHO PabOTHO BpeMe.

7. baokupane u jgeakTuBUpaHe Ha MoOWJIHUS
noprgein
7.1. bankata Moke Ja OJOKHpa W3IOJI3BAaHETO HAa

MoOuiHuS NOPTQENT YaCTUYHO WM HAITBJIHO, BKIFOYUTEIHO
na 6mokupa CMeTkara 3a €JIeKTPOHHM Napu M JururanHata
KapTa, B CIIy4auTe, B KOUTO MMa ChbMHEHHS 33 CUTYpHOCTTa Ha
IUIATe)KHUSI MHCTPYMEHT, WJIM Y€ € HaJIWIE HENo3BOJICHO
U3IOJI3BaHE WJIM K3MaMa, B TOBa YHCJIO MPU IMOCTHITHIO
yBenomienue oT IlomsBarens ¢ uckane 3a OJiokupaHe Ha
MoOunaust noptdeitn mopaad ChMHEHHE 3a y3HaBaHEe Ha
NEPCOHAM3UPAHNTE 3ALIUTHA XapaKTePUCTHKUA Ha MoOWITHHSA
noprdeitn or Tpero smne. baHkaTa Moxe naa Onokmpa
U3M0J3BaHeTO Ha MOOHIHUS OpTdeila u npy noyyaBaHe npu
Hes Ha 3amopHO choOmieHwe mo CMmerkara WM MO BCHYKU
cmeTkn Ha [lomsBarenst B baHkaTta; mpu HapymiaBaHe Ha
HactostuTe OOmum ycioBus ot [lom3Bartens; mpu NHUCMEHa
Mosiba ot ctpana Ha [lon3Barens ¢ uckaHe 3a OJOKHMpaHe Ha
MoOGunHus nopTdei; mo NPHUNHH, CBEP3aHH ChC CUTYPHOCTTA
Ha MoOwHus nopTdeitn u ¢ nen 3ammra Ha [lon3Batens ot
W3BBPIIBAHE HA HEOTOPH3MPAHH TpaHCAKIMK ¢ MoOuiHus
noprdeit, B TOBa YHCIO MpU HalM4Me Ha OOOCHOBAHO
TIPEATIOI0KEHHE 32 HEIPAaBOMEPHO M3IOJI3BaHE (BKIIOUUTEIHO
u ot cTpana Ha [losn3BaTens) wiu npu y3HaBaHe oT bankata 3a
OIIaCHOCT OT HENpPaBOMEPHO W3MOA3BaHe Ha MoOWTHHS
nopT(eiis, KakTo ¥ BbB BCEKH APYT CiIydaii, KOraTo ChIIECTBYBa
OIIaCHOCT 3a Hepa3pelleHa WK JIpyra HelpaBoMepHa yrorpeda
Ha MoOuiHus optdeit.

7.2. B caydaure mo-rope bankara Omoxumpa MoOuiHus
nopteitn 0e3 npenusBectre kato yseaomssa [lonsBarens npu
IIbpPBa BB3MOXHOCT, BKJIIOYMTEIHO U 10 Telae(OH W/WiM upes3
SMS wim JApyro eNeKTPOHHO CHOOMICHWE W/WIH 110
€JISKTPOHHATA MOIIa, KaTO M0OCOYM NPUUYMHUTE 32 OJIOKMPAHETO,
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OCBEH aKo INPEeIOCTaBSHETO Ha Ta3u MH(OPMALMS IIE OCYETH
NpWIAaraHeTo Ha MEpPKH 3a CUTYpHOCT WiIM Ou Ouiao B
IIPOTUBOpPEUNE ChC 3aKOHA. baHkaTa e 3amoyHe OTHOBO Ja
npepocTaBst yciyrure 4pe3 MoOwiHus noprdein, Wi e
IIPEJOCTaBH HOBU JAHHU 3a JOCTBII CBOEBPEMEHHO, ClIe] KaTo
MPUYUHATE 33 OJOKUpaHETO OBIAT OTCTPAHEHH U IIPHU YCIIOBUE,
ye [Ton3BaTensT U3IBIHN CBOMTE 33AbIDKCHUS KbM baHKara.

7.3. Bankara yBenomsiBa [Tos3Baress mo moaxo/Isi HAYUH
U B CIly4yaWTe HA BH3HUKBAHE HA 3HAYMM ONEPAIMOHEH HIIH
CBBP3aH ChC CUTYPHOCTTA MHIUIEHT, KOUTO 3acsAra WU MOXe
na 3acerHe (uHaHCcOBMTe wWHTepecH Ha [lon3Barens,
BKJIFOUUTEHO 32 BCHYKM MEPKH, KOWTO TMpeArnpHeMa, 3a Ja
OrpaHu4H HEOIArONPUATHUTE MOCIEANUIHM OT HHIHICHTA.

7.4. bankara Moke naa OJIOKMpa H3IOJN3BAaHETO M HA
Peructpupanure kaptu w/minm Ha yciyrara VHTepHer
Oankupane e-Postbank, B cirydaunrte, B KOUTO UMa CbMHEHHUS 32
CHUTYPHOCTTA Ha TE3H IUIATEXKHU HHCTPYMEHTH, B KOUTO CITy4aH
ce MpwiIaraT ChOTBETHHTE pasnopendu Ha OOmmTE yCIoBuf,
oco4yeHHu B T. 1.5 mo-rope.

7.5. bankara neaktuBupa CodryepHus TokbH m-Token
Postbank npu noctemnuio ysenomienue ot [loa3saTens mo peaa
Ha T. 6.6, CBOEBPEMEHHO Clie]] IOJy4yaBaHe Ha yBEJIOMIICHHETO.
Bankata moxe nma nmeaktuBupa CodryepHus TokbH m-Token
Postbank u mpu Hamuune Ha 0OOCHOBAHO IMPEIIOIOKCHHE 32
HETPAaBOMEPHOTO MY M3MOI3BaHe (BKIFOYUTEIHO U OT CTpaHa Ha
[Mom3Batens), mpu y3HaBaHe OT baHkata 3a OMAacHOCT OT
HETIPAaBOMEPHOTO MY  H3IION3BaHE, BKIIOYHTEIHO  IIPH
yBeIOMIICHHE OT TpeTo nmme. B Te3m ciaywanm bankata
yBenomsiBa [lon3BaTenst Mo NOCOYEHUTE B T. 7.2 HAUMHU.

8. OcnopBane Ha Tpancakuuu. OTroBopHOCT Ha
Crpanure
8.1. IIpn u3BbpmiBane Ha Tpancakuuu c Perucrpupana

KapTa ce NpmiaraT ChOTBETHO IpaBMiIaTa 3a OCIOPBAaHE Ha
TpaHcakMM ¥ 3a OTTOBOPHOCT IPU HEPA3PEIICHU IMIIATEKHU
oTieparuy, TPHUIOKUMH CBIVIACHO pasnopexdure Ha OOmmuTe
yCIIOBHS 3a CbOTBETHHs BHUJ Perucrpupana kapra, IOCOYEHH B
T. 1.5 mo-rope. B nonbiaHeHne KbM NOCOYEHUTE YCIIOBHS, TIPU
m3BbpiIBaHe Ha TpaHcakuum ¢ JlururanHata KapTa upes
Moo6unaus noprdeiin, [lon3Barensr ce 3aabinkaBa He3abaBHO,
HO HE MO-KbCHO OT 10 IHU cilen y3HaBaHETO, Ja yBEIOMsBa
mucMeHo baHkara 3a ycTaHOBeHa rpelrka WM HEPeIOBHOCT B
naHHuTe 3a TpaHcakuusaTa, cbabpxalu ce B IIpunoxenuero, B
TOBa YHCIO 3a HEPa3pelleHH WIM 32 HETOYHO W3ITBIHEHU
Tpancaxmuu. CtpanuTe goroBapar, 4e IlomsBarersaT y3HaBa 3a
HepaspellleHa WIM 32 HETOYHO M3MbJIHEHa TpaHcakuus Haii-
KbCHO Ha JaraTa Ha [OJydYaBaHeTO Ha WH(popMamus 3a
Tpancaknusara upe3 IlpunoskeHHeTo, HO He HO-KbCHO OT 13
Mecella OT JaraTa Ha 3agb/pkaBaHe Ha CmerkaTta. Bcsiko
YBEJIOMJICHHE/Bb3paKEHHE 3a Hepas3pelleHa WIM 3a HETOYHO
n3IbJIHEHA TpaHCaKIysl, HOCTBIMIIO ClIE TOCOUYEHUS CPOK, 1Ie
ce CUMTa 3a HEOCHOBATEITHO 3a0aBsiHe OT cTpaHa Ha [los3BaTens
n bankara He e 3ampiDkeHa Ja TpeAmNpHEMe AEHCTBHS IO
Kopurupaie Ha TpasHcakuusara. B ciaywyaure, B KOUTO
[Tom3BatensaT yBegomsBa bankaTa 3a Hanmuue Ha Hepa3zpeneHa
Tpancakmusi, OCBIIECTBEHA B PE3yJITAT Ha 3ary0a, Kpaxoa i
HE3aKOHHO MPHUCBOsIBaHE HA MOOWMITHO yCTPOMCTBO, HA KOETO €
WHCTaMMpaHo  MOOWIHOTO  TpPWIOXKEHHWE  W/HMiIM  Ha
HEMpPaBOMEPHO PA3KpUTH TEPCOHAIU3UPAHU CPEACTBA 3a
CUTrypHOCT Ha MOOWIHOTO TpHIOXKEHHE WWIM TEe3H Ha
MoOuIIHO yCTpPOHCTBO, Ha KOETO € MHCTAIMpaHo MoOWIHOTO

MIPWJIOKEHNE WIIM B pe3yiTaT Ha Jpyra TsXHa HelpaBOMepHa
ynorpeba, TOW cielBa Jia yBeJOMH KOMIIETEHTHUTE OpraHd Ha
Penybnuka bbiarapuss u ga npenocTaBH JI0Ka3aTeNCTBa Ha
Bankara 3a TOBa, KaKTO M Jia BKJIFOYH JIETAIJIHO OIMCAaHUE Ha
KOHKPETHUs ciydail BBbB BBb3pakeHHEeTo cu 10 bankara. C
npueManeTo Ha HactosmuTe OOmum ycnoBus Ilon3BaremsT
MIOTBBPIKAABA, Y€ € HASICHO, Y€ aKO TAaKMBa JIOKA3aTEJICTBA HE
ObIaT mpenocTtaBeHH, baHkata Moxe ma cdeTe To3u (pakT, B
CBBKYNIHOCT C JpPYrH OOCTOATENCTBA, KaTO WHIUKAIUSA 32
HaJIMYHETO HA OCHOBATEIIHO CBMHEHHE 3a M3MaMa 1 Ha CBOH peJ
Jla YBEIOMU KOMIICTEHTHUTE opraHu B PemyOnuka benrapus u
Jla OTKa)Xe BH3CTAHOBSBAaHE HAa CTOWHOCTTAa Ha HepaspelleHaTa
Tpancaxmus mo pexa Ha wi. 79, an. 1, u3p. 1 or 3akoHa 3a
IUTaTeXXKHUTE yCIyTH U maTesxxHute cucremu (3IIYIIC).

8.2. B®b3 ocHOBa Ha mombIHEH U nojaAeH oT Ilon3Barens B
oduc Ha bankara Gpopmyssip 3a pexaamanys (Bb3pakKeHNe) WK
Ha JIpyro MHCMEHO yBeromiieHue oT Ilonm3BaTelns, MoyueHH B
CpoOKa 1o-rope, bankara MHUIUKMPA, CHITIACHO CBOATA BHTPEILIHA
MpoIeIypa U ChIIIACHO YCTAHOBEHHUTE MPABUIa OT ChOTBETHATA
MEXIyHapOJHA  KapTOBa  OpraHu3alus, JCUCTBUS  3a
paspeliaBaHe Ha CllydauTe Ha OCHOpeHH TpaHCakIuu
(BKJ’IIO‘II/ITeJ'IHO [[eﬁCTBH)I CIIpAMO JOCTaBUMKa Ha IUJIATCKHU
yCIIyTH, OOCIyXBalll TONydYaTelli Ha CpeacTBara o
m3BBpIIeHaTa TpaHcakuus, B caydante, B KOuTo IlmaTexxHOTO
HapeXIaHe € MOCTBHIIMIO Ype3 MOJydarelss Ha TpeBoja H
HETOBHS TOCTaBYHK).

8.3. bankata unpopmupa nucmeno [lom3Barens 3a cBOETO
pellleHue 1O MOCTHIWIOTO Bb3paKeHHE He3abaBHO cleq
NPUKIIOYBAHE HA  OpoLeAypara IO  JOKa3BaHe  Ha
ABTEHTUYHOCTTAa U TOYHOTO U3MbJIHeHHE Ha Tpancakiusra. B
Clly4ail 4e mporeypaTa € IPUKIII0YNIA B PAMKHTE Ha pabOTHHS
JICH, CIIe/IBAIll ICHS HA MOCTHIIBAHETO HA BB3PAKCHUETO U NPU
ocuetoBo/siBaHe Ha TpaHcakimsaTa, ako baHkara e Hamepmia

Bb3pAXEHHETO 3a OCHOBAaTeJHO M HE ca  HaIule
obcrositencTBata 1o T. 8.6. TmoO-monmy, TS OTpassBa
Bb3CTAHOBSIBAHETO HA CTOMHOCTTa Ha  HepaspelleHaTa

Tpancakmus ¢ urutannara kapta no Cmerkara. B ciryuait e
nporenypara He € MPHUKIIOYIIA B MTOCOUYEHHUSI B MPEAXOTHOTO
U3pEUCHHE CPOK, Bankara He3a0aBHO oTpassBa
BB3CTAHOBSBAaHETO HA CTOMHOCTTa Ha  Hepas3pelleHaTta
TpaHcakusa He O-KbCHO OT Kpasi Ha pabOTHHMS JICH, CIe/Bal]
JeHS B KOWTO € TIIOCTBIIWIO BB3PAKECHHETO, KaTo Hajara
OTpaHWYEHHE 3a W3MO0JI3BaHE Ha CTOMHOCTTAa HA OCIIOpPEHATa
Tpancaknus na [TonzBaTens 10 NpUKITIOYBaHE Ha MPOLEAypaTa.
AXo cieJ IpUKITIOUBaHE Ha Ipolenypara bankara e Hamepuia
BB3PAKEHUETO 3a OCHOBATENHO, TS BAWTa HaJIOXKEHaTa
610KkupoBKa. BB BCHUKH ClTyyal Ha Bb3CTaHOBSBAHE, BAILOPHT
3a 3aBepsBaHE Ha BB3CTaHOBEHaTa cyma 1o CMeTKara € He 10-
KBCHO OT JIaTaTa Ha HAYUCIIBAaHE HA CyMara Ha Hepa3pelieHaTa
Tpancaxuusi.

8.4. B cmywamre, B KOWTO cClleq TPUKIIOYBAaHE Ha
npoueaypara 1o T. 8.3. baHkara e HamepHiIa Bb3paXKCHUETO 3a
HEOCHOBATEJIHO WM B CiIydyail 4e ca HaJMIle 00CTOSTENICTBaTa
110 T. 8.6 10-Z101Ly, bankara OTKa3Ba
BB3CTAHOBSIBAaHETO/3aAbJkaBa B cBOsl moi3a CMeTkara Ha
[on3Barens cbc CTOMHOCTTa Ha OJIOKMpPAaHUTE CPENCTBA, 32
KOETO ¢ TIpueMaHeTo Ha Hactosmmure OOmU yCIOBHA
[Tom3BaTensaT 1aBa CBOETO M3PUYHO CHIVIACHE IO peaa Ha wi. 21
ot Hapen6a Ne 3 ma BHB ot 18 ampun 2018 r. 3a ycnoBusita u
pena 3a OTKpUBAHE Ha IUIATE)KHH CMETKH, 3a M3ITBJIHEHHE Ha
IUTATeKHA ONEpallid M 32 W3MON3BaHE Ha IUIATEXKHH
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WHCTpYMeHTH. baHkaTa 0TKka3Ba Bb3CTAHOBSBAHE HA CyMaTa P
HAJIMYME HAa OCHOBATCIHM CHMHCHHS 3a M3MaMma U KOTaTo ¢
YBEIOMHJIA 32 TOBa KOMIICTCHTHHTE OpraHu B PemyOnmka
boarapus.

8.5. (M3m., B cuia ot 01.01.2026 r.) bankata He HOCH
OTTOBOPHOCT 32 BpE/IX, IPUIWHEHH IIPH HePa3peuIeHO TOI3BaHe
Ha JluruTamHaTta kaprta ype3 MoOWIHUSA TOPTQEIIT B pe3yarar
Ha M3ryOBaHe, Kpak0a, MPUCBOSBAHE WM OTHEMaHE IO JPyT
HaynH Ha MOOWIHOTO YCTpPOWCTBO, Ha KOETO € WHCTAIWpPaH
MoOunHus TopThehn WM Ha HENPaBOMEPHO pPa3KPUTH
MEPCOHAIM3UPAHA CPEJICTBA 32 CHUTYpHOCT Ha MOOHIHOTO
MPUIOKCHUE U/WITH Te3u Ha MOOMITHO YCTpOCTBO, ako baHkaTa
JI0OOPOCHBECTHO € U3IMBJIHIIIA TOCTHIMIO [11aTe:KHO HapexKTaHe
3a Wu3BbpIIBaHEC Ha TpaHcakuus TMpeau IOJlydyaBaHe Ha
YBEIOMJICHHUETO 110 T. 6.6 mo-rope. B Te3u cnyuau [lon3parenst
MOHACS BPEJUTE OT M3BHPIIBAHETO HA TakaBa TpaHCAKIMS 10
MakcuMajieH pasmep 50 espotO0-ss. Tasm pasnopenda He ce
mpuiara, ako:

a) TOCOUYeHHWTE OOCTOATENICTBA HE ca MOMIM Ja Obrar
ycraHoBeHH OT [lom3Barenst mpeau IUTANIaHETO, OCBEH aKo
[Monm3BaTensT € AeiicTBaI C el n3MaMa, WIH

0) BpenmaTa ¢ Onia mpuYuHEHa OT ACHCTBHE MM Oe3IeHCTBIE Ha
CITy’KUTEJI, Ha TPEJCTaBUTEI WM Ha KJIOH Ha baHkaTa win Ha
IIOAU3ITBIIHUTCIIA.

8.6. Ilon3BaTenar mnoHacs BCUYKH BpeIH, ako TH €
MIPUYHHIIT Ype3 U3MaMa WIH aKO He € M3IThJIHII 3abJDKCHUATA
cu no T.6 or HactosmuTe OOMHM yCIOBHS YMHILICHO WIIH
mopanu rpy6a HeOpexHocT. [IpenoctaBsaero Ha MOOHIHOTO
YCTPOKMCTBO Ha TPETO JIMIE WM MOJ3BaHeTo Ha MoOWIHOTO
ycrpoiictBo/MoOuiHus  noprdein/CopTyepHuss TOKBH OT
TpeTo nune CBC 3HaHUETO Ha [Tom3Barens,
3anucBaHeTo/chxpansBaneTo Ha [IMH 3a MoOunaus noprdeiin
3aeHO ¢ MOOMIIHOTO YCTPONUCTBO, CHOOIITABAHETO My Ha TPETH
JUIA, KaKTO W MPOIYCKBT J1a ce yBeAoMH baHkara, KakTo €
MPEeIBUICHO B T. 6.6, TIpeACTaBIsABa HEU3NBIHCHUE OT CTpaHa
Ha [lom3Bartenst Ha 3aABIDKCHHUATA MY Ja U3M0a3Ba MOOWITHHS
MOpTQEia B ChOTBETCTBHE ¢ HacToAmmTe OOIIN YCIOBHA U A2
MmpeanpueMe BCUYKH pa3yMHH JCHCTBHSI 3a 3ala3BaHe Ha
MEPCOHAIM3UPAHATE CPEICTBA 32 CUTYpHOCT. [locoueHOTO B
Ta3W pasmopenda He ce sBsSBa H34YepHaTeTHO H30posBaHe
ClIy4anTe Ha HEM3IIBJIHEHHE Ha 3aab/DKeHusTa Ha [lomsBartens
1o Hactosimure OO ycIoBusl, KOUTO 0CBOOOk1aBaT bankara
OT OTrOBOPHOCT TMPHM H3BBPIIBAaHE Ha HEpa3peleHH
Tpaucakiuu ¢ [lurutanHara kapta u/wid ¢ Perucrpupana kapra
4ype3 Mobwnaus noproeiin. B cinygaure mo wi. 80, an. 4 ot
3IIYIIC, 1.8.5 u 1. 8.6. oT HacTosmmure OOIM yCIOBHA HE CE
mpwiarat, ocBeH koraro I[lom3BatemsT e [neiicTBan c 1men
n3Mama.

8.7. bankara He HOCH OTTOBOPHOCT B CIy4auTe, B KOWTO,
MOpaJ¥ HENPEeoa0IMMa CHJla WM M3BBHPEIHH OOCTOSTENCTBA
W3BbH KOHTpoia Ha baHkara (BOWHHM, pa3sMHpHIH,
TEPOPUCTHYHH HAMAJICHUSI, PEILICHUS Ha IbP)KaBHU HHCTUTY LU
WIA WHCTUTYIHWH, KOHWTO Ca OIPaBOMOIICHM Ja B3UMaT

pemienns), Ilom3BarensaT HsAMa BB3MOXKHOCT Ja IOJI3Ba
MoOunaust ~ moptdeiis, Karo  HampuUMep: CpPUB  Ha
nH(pOpMaMOHHATA CUCTEMA, MPEeKbCBaHE Ha

KOMYHUKAalIMOHHUTE JIMHHUH, MPEKbCBAaHE Ha €JIEKTPUUECKO
3axpaHBaHE U IPYTH MOJOOHH.

8.8. MOoOWIHOTO MPHUIOKECHUE € HAIMYHO 32 MHCTAIHPAaHE
camo 3a ompeneneHd MOOWIHN YCTPOICTBa, KOUTO OTTOBAPSAT
Ha TEXHUYECKUTE XapaKTEPUCTUKH, IOCOUYEHU B HACTOSLIUTE

OOum ycmoeus. baHkata He HOCH OTIOBOPHOCT, aKoO
MOOUITHOTO MPUIIOKEHUE HE € HAIMIHO 332 HIKOW MOOWITHU HJTH
CMapT YCTPOWCTBA, HUTO OTrOBaps 3a HEBH3MOXXHOCTTA 3a
uHCTanupaHe Ha [IpHIOXKEHUETO W TMOJ3BAHE HA YCIYTUTE B
HEro Ha ONPEACTICHO YCTPOICTBO, WM 32 HEJOCTHIIHOCTTA Ha
IsIaTa WIX 9acT OT yciyrarta IOpagd JIMIca Ha BPB3Ka C
WHTEPHET WX IOy JINIICA HA KaKBATO ¥ Ja € Ipyra MOOwIHA
yenyra (Hanmpumep SMS unu apyra), a chIo ¥ Ha 0COOCHOCTH
B Xapayepa I JpyTH IPOOIEMH OT TEXHUIECKO €CTECTBO.

8.9. bankata He HOCH OTTOBOPHOCT 3a PETHUCTpHpaHE B
MoOunuus noptdeiin Ha Kapra, KOSTO € Ha JPYro JHUIE; B
cilydail ye ThpProBell He MpHeMa IUialanus ¢ Peructpupanure
KapTH Wiy ¢ JlurutanHara kapTa (He mpueMa ChbOTBETHUS OpaH;T
Ha KapToBaTa opranu3anus, win Hama NFC derelr), 3a oTkazaHu
TpaHcakiui WJIM HEJOCTBIIHOCT HA yCiayrara Mopaju
HEIOCTaThUHA HAMMYHOCT 10 CMeTKaTa WU MOpaau JIUIca Ha
BpB3Ka C MHTEPHET WJIHM 3apaad MPOOJIEMH ChC COPTyep HITH
xapayep Ha MOOMITHOTO YCTPOMCTBO, WM MOPaIH HATXBBPIITHE
HAa YCTaHOBEHHUTE OTIEPAIMOHHU JIMMHUTH, WIH TIOPATH KaKBaToO
1 Ja e qpyra IpUYrHA, KOATO ce HaMHpa M3BBH KOHTpOJIA Ha
bankara.

8.10.  bankaTa He HOCH OTTOBOPHOCT 3a OTKa3 3a H3BBPIIIBAHE
Ha TpaHcaknus, B ciy4dail 4e € MOJydYwIa yBEJOMJICHHE 3a
HacTBIIBaHE Ha HAKOE OT 0OCTOsATENCTBATa IO T. 6.6, KOETO ce
OKaXe HEBSIpHO. baHKara MOXe Jja OTKaXKe M3ITBJIHEHHETO Ha
TpaHcakusa 1 B ciaydanTe, B KOUTO CUETE CHIIATa 33 PUCKOBA
CBIJIACHO OIPE/ICIIEHH OT Hesl KPUTEPHH.

8.11.  TlomsBaTenar MoOXxe Ja u31moa3Ba MoOWITHHS IOPTQhEHT
caMo J1I00pOCHBECTHO, B CHOTBETCTBUE C (DYHKIIMOHAHOCTUTE
Ha yciayrata ¥ 10 HauuHa, omnpeneleH B MOOWIHOTO
MIPUIIOKEHKE, CTIOpe] U3UCKBAHUATA Ha CHOTBETHUTE KapTOBH
OpraHu3allid MO OTHOIIeHHe Ha Permcrpupanute KapTu U
JururanHara KapTa U B ChOTBETCTBHME C Hactosiuurte OOIu
ycnoBust. [lonm3BarensaT Moxe Ja MON3BAa YCIYTHTE Camo
JIOKOJIKOTO TOBA € TTO3BOJICHO OT:

8.11.1. HactosmuTe OOIIHN YCIOBUS,

8.11.2. cwoTBeTHHA HOrOBOp M OOIIUTE YCIOBHSA, 32 U3AaBaHE
Ha 6aHKOBa KapTa, ckiiroueH Mexay [lomsBarens u bankarta BbB
BpB3Ka ¢ Peructpupana kapra;

8.11.3. mpunoxuMuTe TpaBHM HOPMH WJIH OOIIONPHETH
NpPaKTHKH, YKa3aHUs M HHCTPYKIMH HAa CHOTBETHUTE
KOMIIETEHTHH OpPTaHH.

8.12.  CrpukrtHO € 3a0paHeHO HM3MOJ3BaHETO Ha MOOWIHUS
noprdeiia mo HayMH, KOWTO HapymiaBa Hactosiure OOum
YCIIOBHS WM C KAKBUTO U Ja € HE3aKOHHH LIENH.

8.13.  baHkaTta He HOCH OTTOBOPHOCT 32 IPETHPIICHH 3ary0un
W TIPOIYCHATH MOJ3M B CIy4YaWTe, KOraTo He € H3IIBJIHUIA
TpaHcakius wiM € OTKasaja Ja M3MBIHM TpaHCcakuus dpes
Mobunaus mopTdeiyl mopaau HeJoCTaThbyHAa HAJIMYHOCT Ha
cpexactBa o CmeTkara, rmopaay OJOKHMpaHe, KaKTO M MOpaju
JeaktuBupane Ha MoOwiHus noptdeitn n/umm Ha JlurntanHara
KapTa Ha OCHOBAaHMATA, NpPEABHIEHH B Hacrosmmure OOum
YCIIOBHSI.

8.14.  bankaTta He HOCH OTTOBOPHOCT 32 OJIOKHPaHH CYMH OT
Ipyra 6aHKa, Y9acTHHK B IDIATEKHUS HPOIEC, IPH U3ITBIHECHHUE
Ha TpaHCcaknuy Mo HapeXXAaHe WIM B IMOJ3a HA (HU3UIECKH H
IOPUIMYECKH JIULA, KaKTO U KbM IOJIy4aTelIH B AbPXKaBH, 00EKT
Ha PECTPUKIMU W/WIIM CAaHKIIHH.

8.15. bankara He HOCH OTTOBOpPHOCT 32 (i) 6e3mpoOIEeMHOTO
noi3Bane Ha [Ipunoxenuero, (ii) ue Ilpunoxenuero e padbotu
0e3 mpexbcBaHe U 0e3 rpemkd, wid de (iii) KaKBUTO M J1a €
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MOTCHIMATHA HEAOCTATHIM/TPEIIKH Ie ObJaT He3abaBHO
OTCTpaHEHH.

8.16.  IlpemBun mnocoueHoro B T. 8.3, B ciyuall Ha
HEOCHOBATEJIHO Bh3paxkeHue, [0M3BaTeNIAT IBbIIKH cyMaTa Ha
ocriopeHara TpaHcakuus, KakTO M Takca 3a HEOCHOBATEIHO
ocriopBane, mocodeHa B Tapudara Ha bankara.

8.17. B ciy4aii ye bankara He U3npaT MUCMEH OTTOBOP Ha
MOCTBHIIMIIO BB3paKEHHE B 3aKOHOYCTAHOBEHHS CpPOK WIIH
[Tonm3BaTenAT € HEy[OBIETBOPEH OT TOIYYEHHUS OTTOBOP, TOH
MOJKE Jla OTHECE CiIydas 3a pasriexnmaHe oT [lommpuremHaTta
KOMHCHS 3a IUIATeXKHH CropoBe mpu Kommcus 3a 3amiura Ha
noTpebuTenuTe, Ha mocoucHus B T. 11.2 mo-goy angpec.

9. YBenomiieHus

9.1. bankara yBenomsBa IlomnsBarens 3a Tpancakuuure,
W3BBPIICHH upe3 MoOwHus nopTdeii, o mocoueHuTe B T. 4.6
ot Hactosuure OOIIM ycloBHS HayMHUA. BcskakBa apyra
nHpOpMaNUsA Cce TpemocTaBs OT baHkara IO HAaYHHUTE,
MTOCOYCHH B CHOTBETHHS JOTOBOD 32 M3[aBaHE Ha CHOTBETHATA
Peructpupana xapTa (IeOUTHa/KpeIuTHa/IpeIuiaTeHa KapTa, B
3aBHCHMOCT OT TOBa KakBa KapTa € pErHCTpUpaHa B
[TpunoxeHneTo) U ChOTBETHO OT IMOCOYEHUTE B T. 1.5 mo-rope
(010111 R ():)75: 8

9.2. W3B®H ciydaute 1o T. 9.1 mo-rope, bankara moxe n1a
u3npaia yBenomieHus win chobuenus no Ilon3earens u B
MUCMEH BHJ Ha OBJrapcKu €3WK Ha XapTHEH HOCUTEN C
OOMKHOBEHa WM C THpernopbuaHa IOIlAa C H3BECTHE 3a
JIOCTaBsiHe, Ha aJpec 3a KOPECHOHACHIMUsS, ajapec Ha
enekTpoHHata mnoma (e-mail azapec, eNeKTpOHEH ajpec),
CHOTBETHO Ha MOOwWinHHA TenedoHeH Homep Ha IlomsBarens,
M3PUYHO MUCMEHO Jeknapupanu ot [lom3Barend npen bankara.
[Ipu npomsiHa Ha MOOWIIHUS HOMeEp, ¢ Koiro [lomsBaTtemsr e
peructpupad 3a [IpuinokeHHETO WIM TpH TPOMsIHA Ha
eJeKTPOHHUS anpec Ha [loi3BaTens, ChIIHUAT € HEOOXOIUMO Ja
3ad4BU Tasu MPOMsAHA U MPEAOCTABU AKTyaJIHU TaHHU JIMYHO B
oduc Ha bankara. M3puuHO ce noroBapsi, 4€ BCEKH MOCIEIHO
nexnmapupan ot Ilom3Bartens anpec, eNEeKTPOHEH ajipec Hu
MoOMJIeH TenedoHeH HOMEp, ce CUMTaT 3a ajpeca, ChbOTBETHO
EJIEKTPOHHUS aJpec U MOOHJIHUS TesieOHEH HOMEp, Ha KOUTO
e Cce M3MpallaT M3BECTHATa WJIM 1Ie Ce H3BbPIIBA
OTIOBECTSABAHETO Ha KOWTO M Ja € JIOKYMEHT, CBIJIACHO
HacrosmuTe OOmu  ycmoBusa. [lo moOdy4aBaHETO Ha
yBeIOMIICHHE 3a TMpOMsSHA Ha anapeca, CHOTBETHO Ha
CNeKTPOHHUS ajJpec WIM Ha MOOWIHHSA TeleoHEH HoMep,
BCHYKH CHOOIIEHUS, TOCTUTHAIH N0 MOCIECIHO NeKIapUpaHHs
ajzipec, eIEKTPOHEH aJipec WK MOOWIEH Tere()OHEH HOMED, IIIe
Ce CYHUTAT 3a MOJIyYeHH.

9.3. CTpaHuTe W3pUYHO Ce CBIJACABAT M JIOTOBAPAT, Ue
yBeIOMJIEHUATA, u3npaTeHu oT bankara no IlonsBarens upes
MoOHUITHOTO MPHUIIOKEHNE /MM Ha EIEKTPOHHUS aapec W/Win
gype3 SMS wiu Apyro eneKTpOHHO CHOOIIEHHE, MO3BOJISBAT
cpiMTe Aa ObJaT cbxpaHeHH oOT [loi3BaTens MO HaYWH,
JTOCTBIICH 32 ITOCTICIBAIIH CIIPABKH OT HETOBA CTPaHa, 3a IePHOJ
OT  BpeMme, JIOCTaThUeH 3a  [EeNUTe, 3a  KOWTO
YBEIOMIICHHSITA/CHOOIICHHUATA ca W3IPATCHH, KaTo
nHpOpMaNuUATa, ChIBPKAIIA CE B TAX, MOXE 1a Obie
BB3IPOU3BE/ICHA B HEIIPOMEHEH BUJ, MOpaau koeto CtpaHuTte
CYMTAT CHIIUTE 3a MPEJOCTABEHH HA JBJITOTPACH HOCHTEII, 1O
cmuchira Ha § 1, T. 8§ or lompiaHWTENHHUTE pa3mopendu Ha
3IIYIIC.

9.4. Bcuukn YBEIOMJICHUS Ha ITon3Barensa o
BaHKaTa, OCBCH B CJIy4auTE, U3PUYIHO IMOCOYCHU B HACTOAIIUTE

OOmm ycioBus, cielBa Ja ce W3Npamar B IHCMEH BHJ Ha
cneanus aapec: rp. Codus 1766, Cronuyna obmuHa, Paiion
,Butoma®“, yi. ,OkonoBpscTeH mhT Ne 260, ,HOpobOank
Bwnrapus® AJl, KaproB oTaen wiy TMYHO BBB BCEKH O(HUC Ha
bankara; Tenedon 3a Bpp3ka ¢ bankara — 0700 18 555, npu
Habupane ot gyxomna +359 2 816 60 00, kakTo 1 TenedoHuUTE,
nocoueHn Ha HMHTepHeT cTpanmiata Ha bankarta Ha anapec
https://www.postbank.bg/. E-mail 3a BpB3Ka -
klienti@postbank.bg. TlpomsHa B IOCOYCHWTE HaHHH 3a
KoHTakT Ha baHkara ce omoBecTsiBa upe3 WHPOPMALNOHHUTE
Opoumrypu uiaM Ha TnocodeHara IIHTepHeT cTpaHuIaTta Ha
bankara.

9.5. Bcesiko nonmyueno ot bankara yBegomiieHue 1o T. 6.6 ce
3aIicBa B XPOHOJIOTMYEH PEeZ B CIICIMAIHO MpeJHa3HaueH 3a
LIeNTa THEBHUK, KOWTO Ce BOAM Ha XapTHEH W/MJIM TEXHUYECKH
HocuTel. /IHEBHUKBT OCHUIYpsiBa TOYHO BB3IMPOU3BEKIAHE HA
nHbOpPMANUATA U W3KIIOYBA BCSIKA BB3MOXKHOCT 32 HEWHOTO
MocJIeIBalllo  M3MCHEHHE. 3a YBEIOMIICHHUATA IONYYCHH II0
TeneoH, B THEBHHKA ce 0TOEIA3BA U Yaca Ha TIOJTy9aBaHETO UM.
Jo nokxazBaHe Ha IPOTUBHOTO, 3aIMCBAHMATA B TO3H JTHEBHHUK
AMaT JIOKa3aTeJCTBEHa CHJa MEXKAYy CTpaHHTE OTHOCHO
CHIBPIKALIATE CE B TAX OOCTOSATEICTBA.

9.6. C ornen mpenoctaBsHe Ha yCIYyTUTE MO HACTOSIIUTE
OO1u ycioBHs, KAaKTO U C OTJIel PEA0CTaBsHe Ha MH(POpMaIHs
npu obakaaHe ot crpaHa Ha [lon3Barens Ha mocoueHus B T. 9.4
TeneoH 3a Bpb3ka ¢ bankata, [Ton3BaTenaT 1aBa ChIIIACHETO
cu bankara na paskpuBa HH(pOpManus, IpeACTaBIsBaIlA
0aHKOBa TaifHAa MO CMHCHJIa Ha 3aKoHa 3a KpPEIUTHUTE
HHCTUTYLIIMH 4Ype3 ChOOIMaBaHETO M MO TeldeoHa Ha
[MomsBartens, pecm. Ype3 W3MNpallaHE HA IIOCOYCHUTE OT
[MomsBarenss azapec 3a KOPECHOHICHIHWS, CBOTBETHO Ha
SIIEKTPOHCH a/Ipec U MOOWICH Tene(hOHEH HOMEp.

10. IIpexpaTsiBaHe Ha [elCTBHETO HAa HACTOSILLIUTE
OO0 ycJI0BUS M N0JI3BaHeTO HAa MoOuIHus noptdeiin
10.1.  PaMKoBHAT JOTOBOp € O€3CpOouYeH M IOJI3BaHETO Ha

MoOunHUAT mopTdEiin e 3a HeonpeIeIeH IEPUO OT BpeMe.
10.2.  Tlom3BarensiT MOXE IO BCAKO BpeMe Ja IpeKpaTH
U3MOJI3BAaHETO Ha MoOWIHUS mopTdein eaHOCTpPaHHO, 4Ypes3
JneakTuBHpaHe Ha [IpmnosxkeHunero, 6€3 Aa IbIDKH TAKCH 3a TOBA.
C ToBa peiictBue, I[lom3BaTtensT mnpuema, 4e 3aeAHO C
JneakTuBHpaHe Ha MoOwrHus moptdein me ObIae 3akpuTa
JururanHara kaprta u npriiexamara KeM Hes CMeTKa.

103. B cmyuaii dve wuma HeoOpabotenn [lmarexHn
HapexnaHus c¢ JlurutamHarta Kapta WIM B CIIydail 4e uMa
OCTaThYHAa HANWYIHOCT OT cpeactBa mo CMeTkaTa, Ts HsAMa Ja
MOXke J1a ObJie 3aKpuTa Ipelu NMPUKIIOYBaHE Ha Ipoleca Mo
TAXHOTO OCUETOBOJsIBaHE. B Te3u cirydau, [lon3Barensr ciuensa
na mocetn oduc Ha bankara, 3a nma 3akpue CMeTkara W jaa
JleakTuBUpa JururanHara Kkapra.

10.4.  bankara MO’e€ IO BCSIKO BpeMe J1a IPEKPaTH PaMKOBHS
JIOTOBOP U TIOJI3BaHETO Ha MOOHIHMS OPTQENTT ¢ TBYMECEUHO
npeansBectre. [IpeansBectnero me Obje M3MPATEHO OHIIANH
ype3 cpobienne B MobwiHus noptdeitn Ha [lonsBaresns, upes
e-Meil1 choOIleHne, MUCMEHO C YBEAOMIICHHE, WIIM MO JpYr
YTOBOPEH HauuH.

10.5. (U3m., B cuna ot 09.11.2022r.) bankara aBTOMaTHYHO
MIPEyCTaHOBSIBA TOJI3BaHETO Ha MoOwiHHA mOpTdei,
OrpaHMYaBa JOCTBIA IO MPEAOCTABIHUTE IUIATE)KHU YCIYyTH
W/WNK TIpeKpaTsBa B3aMMOOTHOMIeHUATa cu ¢ Ilom3Baremns 6e3
TIPEeIN3BECTHE U ¢ He3a0aBeH e(PeKT, B CiIydail Ha MpeKpaTsBaHe
Ha noroBopute ¢ llomsBarens 3a m3gaBaHe HAa CHOTBETHHUTE
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Peructpupanu kapTH u/nim Ha 10roBopa 3a yciayrara Murepaer
Oankupane e-Postbank. bankata mma mpaBo 1o BCSKO Bpeme,
0e3 mpeau3BecTHe U ¢ He3abaBeH eeKT Ja IPOMEHU W/WIH Ja
OTpaHHYH JIOCTHIIA 0 NPEIOCTABSIHUTE IUIATE)KHH YCIYTH HIIH
Jla TIpeyCTaHOBH I0JI3BaHETO Ha MoOWIHUS HopTdein u na
MpeKpaTy B3aUMOOTHOIIEHUsATa cu ¢ [lom3Barens, B cnydail Ha
HEM3IBIHCHNE Ha 3aJBIDKCHHUS WIH JPYyro HApyIICHHE Ha
HacrosmuTe OOmy ycnoBus oT crpaHa Ha [lomsBartens wim B

cydyai 4e WMa OOCTOSITENCTBA, KOWTO  3acTpamraBaT
curypHoctTa Ha [Ipunoxxenuero.

10.6. Ilpm mpekpaTsBaHETO Ha pPaMKOBHUS  JOTOBOp,
Ilom3BaTenaT 3amjama HAa4YUCISIBAHUTE IEPUOJUYHO IO

HactosmuTe OOIIM YCIOBUSA TaKCH IPOMOPIIMOHATHO Ha
M3TEKJIMS IEPUOJ Ha ACMCTBHE HA I0TOBOpa. AKO TaKMBa TaKCU
ca IJIaTeHHU aBaHCOBO, T€ C€ BH3CTAHOBSBAT MPOMOPLIUOHAIHO
Ha CpOKa Ha MpPeKpaTsIBaHETO.

10.7. BbB BcHYKM Ciyuyad Ha MpeKpaTsBaHE Ha JOTOBOpa
[Mom3BaTenmaT wWMa TpaBO Ha OOpaTHO W3KyIyBaHE Ha
€JIEKTPOHHHUTE MapH ChIIAcHo T. 4.1.3, cieq KoeTo cMeTKaTa ce
3aKpHUBA.

11. Pa3pemiaBane Ha cnopoBe

11.1. TTon3BaTenar uMa Mmpapo Ja moJaje MIcMeHa xaroa J10
bankata, cBbp3aHa C WU3MBIHCHHWE Ha 3aJbJDKEHUSATA Ha
CTpaHHUTE MO HacTOsIIMs JoroBop. baHkaTta ce mpousHacs Mo
BCSIKA TOCTBIIMIIA JKallda B CPOK 1O 15 pabOTHHM JHU OT
MOJIyYaBaHETO M HA XapTHEH HOCHUTEI WK B IHCMeHa (hopMma 1o
enekTpoHHa noma. [To u3kmoyeHne, korato bankara He MOXe
Jla ce IpoM3Hece B CpPoKa IO MPEIXOAHOTO HU3PEUYCHHE II0
HE3aBUCCIIN OT Hesd MPWYMHH, TS m3mpama Ha I[lomsBarens
OTTOBOD, B KOWTO SCHO MTOCOYBA IPUUNHUTE 32 3a0aBata, KaKTo
U cpoka, B Koo [lom3BaTessT 1me moiryJu penieHneTo u. BeB
BCHYKH CJIy4ad CPOKBT 3a MOJTydaBaHe Ha PEHICHUE HE MOXE Ja
Ha/IBHIIaBa 35 paOOTHH JHU OT IOJy9aBaHETO Ha jKajoaTa.
11.2.  (U3m., B cuna ot 09.11.2022r.) Koraro bankata He ce
MIPOU3HECE B MPEIBUJICHUTE MO-TOPE CPOKOBE, KAKTO U KOTATO
penienneTo He yaoBieTBopsiBa [lon3Barens, CiopbT MOXKe Ja ce
OTHEce 3a pasmiexzaane oT [loMupuTrenHata KOMHUCHS 3a
IJIaTeXKHU crmopoBe KbM Komucusta 3a 3amura Ha
MOTPEOUTENUTE, KAKTO M JO MOMHUPUTEIHUTE KOMUCUU TIO YJI.
182-185 ot 3akoHa 3a 3aIIUTa HA MTOTpeOUTENUTE. AJPEChT Ha
Kommucusra 3a 3amuta Ha notpedbutenute e: rp. Codums 1000,
yi. ,,Bpabua“ Ne 1, et. 3, 4 u 5. [Ipu BBp3paxeHus, CBbp3aHU C
usnon3BaHeTo Ha Kaprata u m3BbpuieHnTe ¢ Hest TpaHCaKIu
ce TpwiIara CHeNUaHUS Pell, TOCOYCH B T. 7 OT HACTOSIIUTE
O0mu  yCIIOBUSL. HombmautenHa  wHOOpMALHS 3a
[TomupuTennata KOMHUCHS 3a IUIATEXKHU CIOPOBE KbBbM
KoMmucusta 3a 3amurta Ha TOTpeOUTENHWTE M YCIOBUATA 3a
HEWHOTO ce3WpaHe € HaJudHa Ha VIHTepHeT cTpaHMIaTa Ha
bankara, cexius ,,Bpb3ku ¢ KIUEHTH, B HEHHUTE (UHAHCOBH
[IEHTPOBE, KAaKTO W HAa WHTEPHET CTpaHMIATa Ha
I[TomupuTennata KOMHUCHS 3a IUIATEKHU CIOPOBE KBM
Komucusita 3a 3alura Ha MOTPEOUTENTUTE -
https://abanksb.bg/pkps/.

11.3.  Korato cTpaHure He MoraT J1a IOCTUTHAT ChIJIacue Mo
U3BBHCHICOCH pell, CIOPBT IIE Ce OTHACS 3a pa3pellaBaHe mpe
KOMIIETCHTHHUS OBJITapCKA ChH]I.

12. JlonbJIHUTETHH pa3nopeadu

12.1. (U3m., B cuma ot 09.11.2022r.) bankara oOpaboTBa
JUYHATE AaHHU B choTBeTCTBHE ¢ Permament (EC) 2016/679 Ha
EBpomneiickus mapiament u Ha Cpeera ot 27.04.2016r1. (,,00m
perTaMeHT OTHOCHO 3ammrta Ha fgaHaATe). llogpoOHa

uHpOpMaNUs 3a IEJUTe ¢ MPaBHOTO OCHOBAHHE 34
00pabOTBAHETO HA JIMYHUTE NAaHHH, KATETOPUUTE MOIYy4aTeIn
Ha JIMYHU JaHHU; CPOKA, 32 KOWTO IIe Ce ChXPaHsBAT JIMYHUTE
JAHHW; MpaBaTa Ha CyOCKTUTC HAa JaHHU BBB BpPB3Ka C
00pabOTBAaHETO HAa TEXHUTC JIMYHU JAaHHH OT CTpaHa Ha
bankara, kakTo ¥ MHPOpPMAITUA 32 HAYMHA, TI0 KOWTO TE€ MOTaT
na ObJaT yrpaKHeHH; JaHHH 32 KOHTAKT C JIIBKHOCTHOTO JIUIIC
[0 3aIlWTa Ha JaHHUTE W BCAKa JApyra MH(OOpMAIHS, KOATO
OOumsIT periaMeHT OTHOCHO 3allluTa Ha JaHHWUTE M3UCKBA Ja
ObJle MpefocTaBeHa Ha CyOCKTHTE, ce ChABPKA B Y BEIOMIICHHE
OTHOCHO 00pa0OTBaHe HAa JTUYHUTE JAHHU, KOCTO € HAIMYHO Ha
Hurepuer cTtpanunata Ha baHkata, KakTo M Ha XapTHEH
HOCHUTEJI BbB Bceku oduc Ha baHkara.

12.2. XapakTepUCTUKUTE, HACTPOMKUTE W JIHUMHUTUTE Ha
MoOunHuss TOpTQEWa, BKIFOYUTSIHO BB3MOXKHOCTTA 3a
3a/jaBaHe Ha Pa3IMYHM OMIMU, Korato MoOwiHusA nopTdein
MMO3BOJISIBA TOBAa, MOTAT J1a C€ aKTyalM3UpaT MEPHOIMIHO OT
bankara. bankata wMoxe gma Haarpaxaa MoOWIHOTO
TIPUJIOKCHHE c JOITBITHUTEITTHH YCIyTH n/mm
(YHKIMOHATHOCTH, KOWTO CTaBaT NOCTHIHM 3a [lom3BaTens
ClIe[] U3TEeTIITHE Ha Hali-HOBaTa Bepcus Ha [IpuioxeHneTo.
12.3.  Ilon3Barenar oTroBaps 3a HHCTAIMPAHETO HA aKTyajHa
Bepcust Ha [IpunoxeHnero Ha MOOHIHO YCTPOWCTBO, YHSTO
omnepaloHHa cucteMa noaabpixa Ilpunoxenuero. bankara cu
3ama3Ba IPAaBOTO Ja MNpeKkpaTd aocTena Ha IlomsBarens 1o
[IpunoxeHueTo, ako TOH He pasnoara ¢ IocjieHaTa Bepcys Ha
MobGunnoro mnpwioxenue ,ONE Wallet by Postbank”,
HMHCTaJMpaHa Ha MOOWIHUS My TelieoH, 1 ako [lom3Barenst
0 HAKAKBEB HAYMH Momudumupa (GpadpuIHO HHCTAIHMpaHATa
oTepanoHHa cucTeMa Ha MOOMITHOTO yCTPOHCTBO HITH HOBHUTE
Bepcuu Ha [IpunoxenuneTo.

12.4. TIpu cmssHa Ha MOOWIIHOTO yCTPOMCTBO, Ha KOETO €
uHCTanupan MoOwrHus noprdeiin, [lon3BatensaT ciuenBa ma
uHCTanupa [IpunoxeHHeTo Ha HOBOTO YCTPOMCTBO, KaTo
U3M0JI3Ba BeYe CHIIECTBYBAIllaTa PETHUCTpalusd. 3a Lenra e
HY>KHO J1a BbBeJe MOOWIHHUS HOMEP, C KOWTO € PEerucTpUpaH,
ClIeZl KOETO IIe TOJTyYd eJHOKpPATeH KOJ 3a IOTBBP)KIaBaHE.
IMomBarenar u3nonssa cemmst [IMH 3a MobOunen moptdeiin,
KOHITO BEYE € Ch3Jall.

12.5. Tlpu 3abpasen IIMH 3a MoOumHus mnoprdeiin,
[om3BaTensT U3mon3Ba onusITa ,,3abpasen [IMH®, HanmnyHa B
[punoxennero. Cucremata wm3mpama eIdH KOX  3a
MOTBBPKACHUE Ha MOOWIHHS HOMED, C KOHTO € PerucTpHpaH
[Mom3Batenss W BTOpPH KOA 3a TOTBBPXKICHHE MO e-mail, Ha
SIIEKTPOHHHS ajpec, KouTo Iloms3BarensaT e MmpeaocTaBMI Ha
Bankara. Cnen ychmemHoOTO BBBEKJaHE Ha JBaTa KoJa,
ITon3BarensT nMa Bb3MOXKHOCT Aa cb3aae HoB [11H 3a nocten
10 MobwmHust mopTdeiin.

12.5a. (Homa, B cuma ot 09.11.2022r.) [Ipu n3pppmIBane Ha
IUTaTe)XHU W/WIH IPYTH omneparuu ape3 MoOmtHus nopTdei,
ITom3BaTesAT € AIBKEH J1a cra3Ba pasnopeonuTe Ha 3akoHa 3a
MEPKHUTE Cpellly U3MHUPAHETO Ha Mapyu U aKTOBETE [0 HErOBOTO
NpujiaraHe, KakTo ¥ Ha BaJlyTHOTO 3aKOHOJATEJICTBO U JIPYTH
JieficTBallli HOPMAaTUBHU aKkTOBE. baHKaTa MOXe IO BCSIKO
BpeMe Ja noucka, a [lon3Barensar ce 3aabkaBa B MaKCUMaJIHa
CTelleH Ja chiaelicTBa Ha baHkarta mpu HEOOXOIUMOCT OT
U3SICHSIBaHE HA U3BBHPIIBAHUTE OT HETO TUIATEKHH W/WIIN JPYTH
omepanyy, Ja NPeAoCTaBU  aKTyaJlHW JIaHHU  W/WIH
JOTBTHUTEITHU TOKYMEHTH W/WiIH HH)OPMAIIHS, BKIIOUYUTEITHO,
HO HE C€aMmo, TNPEeNoOpBKH OT OaHKH W JPYrH (HUHAHCOBH
WHCTUTYLIUU W/WIA Jpyra paspelieHa ChriaacHO OBJITapCKOTO
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3aKOHOJIATEJICTBO MH(MOpMALUs, WIM NPH HEOOXOAMMOCT Ja
MOTBBPAM aKTyaJHOCTTa Ha JaHHHUTE, JIOKYMEHTHTE WU
nHdopmanmsita, ¢ Kouro baHkata pasmonmara 3a Hero,
BKJIFOUUTEIHO, ChOOPa3HO Cllydasi, 1a TIO/AIHIIE U IIPEJICTaBU Ha
bankara HeoOX0oAMMHUTE AEKIapalliK, BbB BPb3Ka C H3IIbJIIHEHUE
Ha 3aIbJDKeHHATa Ha baHkara mo 3akoHa 3a MEPKHTE CpeIry
W3MUPAHETO HA TapH M HOPMATHBHUTE aKTOBE IO HETOBOTO
mpwiarage, I0 BaJIyTHOTO 3aKOHONATEICTBO, MO JPYTH
JecTBalll HOPMATHBHU akToBe. baHkata wuma mpaBo [1a
MpoBepsiBa BCHYKH MJaHHU, HWHGPOpMAmus U JOKyMEHTH,
npenocraBeHu ot [lon3BaTens, npyu He3aBUCHUMH M3TOYHHIM. B
ciyyaid Ha orka3 or [lon3Barens jJa moamuiie W NMpeACTaBH
NONUCKaHNTE JAEKJIapalud W/WIM TpHU  HECBOEBPEMEHHO
Npe/AcTaBsHe Ha HMHQPOpMAIMs, JOKyMEHTH WM JAEKIapaluu
(BKJIIOUMTEITHO, KOTaTO TOBA € [0 0OEKTHBHHY, B T.4. TEXHUUECKH
NPUYMHM), KAKTO W TPH MOJAJICHU TaKUBA C HETOYHO W/HIH
HEBJIHO W/WJIM HEBSIPHO ChIBPXKaHWE, baHkata mMa mpaBo na
OTKa)Ke M3ITBJIHCHUETO Ha OTICITHH WIIA BCHIKH HAPEKIAHUSI OT
[Mom3Batenss 3a W3BBPIIBAaHE HA IUIATCKHU W/WIA JAPYTH
onepanuy upe3 MoOmwHHS mopThEitn W/ o BCIKO BpeMe,
0e3 mpeau3BecTHE U ¢ He3abaBeH e(eKT Ja MPOMEHU W/WIIU J1a
OTPaHMYH JOCTBIIA 0 MPEJOCTABIHHUTE IUIATE)KHU YCIIyTH WIH
Jla TIpeyCTaHOBHU ToJI3BaHeTO Ha MoOWIHMS moprdein u na
MpeKpaTH B3aUMOOTHOIIeHUsTa cu ¢ [lon3Barens.

12.56. (Hosa, B cuna ot 09.11.2022r.) IIpu usBbpiIBaHE Ha
omeparuu upe3 MoOuinHus noprdeiin, bankara He cienu 3a
3aKOHOCHOOPA3HOCTTa Ha CHENKaTa, B PE3yJTaT Ha KOSTO €
BB3HUKHAJIO IUIAIIAHETO, OCBEH aKO C HOPMATHUBEH akKT €
npensuaeHo apyro. HesaBucmmo ot ToBa, IlomsBarensT ce
3apiDKaBa J]a He M3II0JI3Ba CMETKUTE cH B baHKkarta 3a Win BBB
BpB3Ka C HEIIPaBOMEPHH JCHCTBUS, BKIFOUUTEITHO, HO HE CaMo,
pasmpocTpaHeHHE Ha OPBKHSA 32 MacoOBO YHHIIOXCHHE,
(uHAHCHpaHEe Ha TEPOPU3BM, U3MUPAHE HA TTAPH, U3MaMH H JIp.
bankara He HOcH OTTOBOPHOCT TIPHU OCBHIIECTBIABAHC Ha
JIEHOCTTA CH 10 TIPEJIOCTaBsHE Ha IUIATE)KHH YCIYTH, CBbP3aHU
cbe caenku Ha [lois3Barens, CKIOYEHH B HapylleHHE Ha
HOPMAaTUBHU aKTOBE.

12.58. (Hoga, B cuna ot 09.11.2022r.) bankaTa uma npaBo 1o
BCSKO BpeMme, 0e3 mpenu3BecTHE M ¢ He3abaBeH edekrt, aa
MPOMEHH W/WIH J1a OTPAHUYH JOCTHIIA N0 TPEIOCTABSIHUTE
IUTATS)KHA YCIYTH WIA Ja TpPeyCTaHOBH IOJ3BAaHETO Ha
MoOumHUS TOPTQE U 1a MPeKpaTH B3aWMOOTHOIICHHUSTA CH C
[onm3BaTerns, mpu y3HABaHE 32 HAJIHMYHETO HA KOCTO M J]a € OT
cieqHUTE 00CTOsTENICTBA, OTHOCHO [lom3Barens:

BrurrouBane B criuchbiu ¢ GU3NIECKH JIHUIA, FOPUIMYSCKH JINIA,
opraHM3aiM W/uiau o0Opa3zyBaHUs, CIPSIMO KOHTO HMa
HAJIOXKEHU CaHKIMK MM Ha KOWUTO HE € paspelieHo jaa ce
MpefocTaBsIT (UHAHCOBU YCIYTH CBIJIACHO PE3OJIIOIHMU Ha
CeBera 3a curypHocT Ha OOH nnm pernameHTH 1 pemieHus Ha
EC, npuetn BB Bpb3Ka ¢ 6opbara cpenry puHaHCHpAHETO HA
TEPOPH3bM U MPEJOTBPATIBAHE PA3IPOCTPAHEHUETO HA OPBKHUS
32 MacoBO YHHIIIOXXEHHE MM BbB BPb3Ka C M3IBIHEHHETO Ha
Jpyrd LM Ha MEeXIyHapoJgHaTa OOIIHOCT, CHHCBIM C
¢u3udeckd IMIa, IOPUANYCCKU JIWIA, OpPTaHW3alUd W/
o0Opa3yBaHUs, CIPSAMO KOMUTO HMa HAJOXEHH CaHKIHH OT
Cnyx0ata 3a KOHTPOJ Ha 9YXICCTPAHHUTEC AaKTHBH Ha
MunnctepcTBO Ha puHaHCHTE Ha ChEAMHEHUTE aMEPHKAHCKH
mati/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) n/uim KOUTO ca BKJIIOUYEHH B CIHUCHIINTE,
My OIMKyBaHH Ha caifra Ha OFAC
(www.treasury.gov/Pages/default.aspx); CIIUCHIIH Ha

¢usnveckd JMNa, OPUAMYCCKU JIHMIA, OPraHU3aldud W/WId
oOpa3yBaHus, NyONIMKyBaHW  cbIylacHO  PemeHue — Ha
Munucrepcku cbBeT Ha Penyonuka boirapus (MC) Ned41 ot
04.06.2021r. w/mnu nocnensamy pemennss Ha MC, kouto
MomajaT Wid NOTCHIMATHO OuxXa MomajHamu B oOXBaTra Ha
canknuute, HamoxkeHH oT OFAC; KoHcomummupaH CIHCHK
Sanctions Targets, mnomappkaH oOT MUHHCTEPCTBO HAa
(uHaHCcHTEe Ha BelMKOOpUTAHUS; CIIUCHIN ¢ PU3NICCKH JIUIIA,
IOPUINYECKH JINIA, OPTaHU3AIMH W/ 00pa3yBaHus, CIPSIMO
KOUTO MIMa HAJIOKCHW CAHKIMH W/WIIA OTPAaHUYUTECITHH MEPKH,
KOMTO ca 3aIb/DKUTEIHH 3a baHkata BBB BpB3Ka C
MPUJIOKUMHUTE PETyIIAIHH.

12.6.  (U3m., B cunia ot 06.08.2025 r.) bankara uma npaso ja
MIPOMEHSI eIHOCTpaHHO Hacrtosimmre OOIMIM yCIOBUS, KaKTO U
npuwioxkuMata Tapuda, npu cna3BaHe Ha pasnopenouTe Ha
MIPUIIOKIMOTO 3aKOHOJATEJICTBO, BKIIOYUTEIIHO, HO HE CaMO B
CIlydauTe, B KOUTO TOBA CE€ Hajara OT MPOMsHA B IPIIOKUMOTO
3aKOHOJATEJICTBO, TPOMsSHA B MPAaKTHKUTE Ha baHkara o
MpeUIaraHeTo Ha YCIyTHTe, IpeaMeT Ha HacTtosmmure OOmm
pa3mupsiBa MO B3aUMHO CBITIACHEe MEXKIY CcTpaHWTe, baHkaTta
HsAMa 3aJbJDKCHHE [1a W3Ipala YBEIOMIICHHE B ITOCOYCHUS B
T. 12.6a. mBymMecedeH CpOK WM Aa OO0sBsBa MO APYT HAuyWUH
HU3MEHEHHETO, [TPEAH BIN3aHETO My B CHIIA.

12.6a. (Hos, B cuna ot 06.08.2025 r.) bankara npeaocraBsa Ha
[Mon3Barens nmpomenure B OOmINTE YCIOBUS M MPHUIOKUMATA
Tapuda He mo-kbCHO OT JBa Mecela Mpeay naraTa, Ha KOsTO
NIPOMEHHUTE BJIM3aT B CHJA, Ype3 MEPCOHATHO YyBEIOMIICHUE,
KOETO ce M3Ipalla 1Mo HIKOW OT CleAHWTE HauuHHU: (1) JUYHO
JNOCTaBsSHE WM W3MOpallaHe [0 TIoImaTa C M3BECTHE 3a
JIOCTaBsHE, C TMpermopbyaHa IMOIMla WM Ype3 Kypuep Ha
nexmapupanus or llom3BaTtens mpen OaHkaTa anpec 3a
KopecnoHAeHIms, Wik (ii) 1O eJeKTpOHHa Toma Ha
nexmapupanus oT [lomsBarenst mpen OaHKara eJNEKTPOHEH
aapec, win (iii) upe3 SMS wiu qpyro ereKTPOHHO CHOOIICHHE
Ha gaexmapupanus oT llomsBatens mpen bankata moOuieH
teneponen Homep, wiu (iv) 3a [lon3Barenu, kouto ca
noTpeduTeNH Ha yciryrara MoOWIHO OaHkupaHe “m-Postbank” -
ype3 “push” HoTH(uUKaumss Ha expaHa Ha MOOHJIHOTO
ycrpoiictBo Ha Ilos3BaTtens, Ha KOETO € HWHCTAIMPAaHO U
AKTUBHPAHO TIPHIOKEHUETO 3a MOOWIHO OaHKHpaHEe “‘m-
Postbank”.  VBemomneHmsTa, W3NpaTeHd O pema Ha
HACTOSIIIAaTa TOYKA, II[e CE CYUTAT IOTyYeHH, aKO TOCTUTHAT 10
MocIenHO  JAeKiapupaHus mpen  bankara agpec  3a
KOPECIOHICHINS, CIEKTPOHEH ajpec, MOOWiIeH TtenedoHeH
HOMEp, pecH. J0 MOOWIHOTO YCTPOMCTBO, Ha KOETO ¢€
MHCTAJIMPAaHO M akKkTHUBHpaHO [IpuiokeHHeTo 3a MOOWIHO
OaHKUpaHe, OCBEH aKkO B JIOTOBOpa WM Hactosuure OO0mm
YCIIOBUSI M3PUYHO € MIPEABUACHO IPYyro. Y CIOBUITA 3a yciyrara
MoOmimHO OaHkupaHe “m-Postbank™ ca ypenenum B OOmute
ycioBus Ha ,,}JOpobank beirapus™ AJl 3a enekTpoHHO 6aHKOBO
obciyxBane ,JHTepHeT OaHKUpaHE" 33 WHAUBUAYATHU H
KOPIIOPATHBHA  KJIMCHTH, MyOJWKyBaHH HA  HMHTCPHET
cTpaHunaTa Ha bankara Ha ajgpec: www.postbank.bg, kakTo u
TIPEI0CTaBeHN Ha Pa3IoJIOKEHUE BbB BCEKH HEMH OQHC.

12.66. (Hoe, B cuma ot 06.08.2025T.) YBemOMIICHHETO [0
[Ton3Batenss OTHOCHO MPOMsIHA Ha HacTosmTe OOMIH YCIOBHS
u Tapudara Moxe na chIbpka camo HHMOpPMALUS, 4Ye €
M3BBPIIEHA MPOMSHA M yKa3aHHe MO KakbB OOLIOJOCTHIICH
HAuYMH MOXeE JIa Ce 3all03Hae ¢ NPOMEHEHHs BapUaHT, KaKTO U
nHpopManus 3a mpaBoTo Ha lloms3Barens ma BB3pasM cpemry
MIPEUIO’KEHUTE IPOMEHH 10 pefia, IIOCOYeH B T. 12.6r1 mo-1omy.

14 /15



12.68. (Hos, B cuia ot 06.08.2025 r.) bankata 1OIbIHUTEIIHO
OCHTYpsIBa Ha PA3IOJIOKEHUE HAa KIIMEHTHTE CU POMEHHUTE Upe3
myOnukyBaHeTo UM Ha WHTepHeT cTpanuiatTa Ha bankara -
www.postbank.bg npenu Biu3aneTo uM B cuiia. bankata Moxe
Jla OCHT'YPH Ha pPa3lOJIOKCHUE Ha KIMCHTHTE MPOMEHHUTE H C
MOCTABSIHE HA yBEJOMIICHHS B OAHKOBHUTE CAJIOHU.

12.6r. (HoB, B cmma ot 06.08.20251.) Ako Ilom3BaremsT He
npueMa NpeaioKeHUTe IPOMEHH, TOW MMa MPaBo Jia Bb3pasu
KaTO MPEKPaTH JOTOBOPA B PAMKHTE Ha JByMECEYHHUsSI CPOK I10
T. 12.6a, 6€3 1a HOCH OTTOBOPHOCT 32 Pa3HOCKHU U 00E3MIETCHHS
BBB BpB3Ka C IpekparsBaHeTo. ToBa He TO OCBOOOXKIaBa OT
3aJIBJDKCHUETO 32 IJIalaHe Ha JIBJDKHMH IO JIOTOBOpA TAKCH U
KOMHCHOHH JT0 MOMCHTA Ha TpeKpatsaBaHeTo. Axo [lom3Batenst
HE yBeJOMHU baHKaTa MUCMEHO, Ye HE MpHEMa IMPEUI0KCHUTE
MIPOMCHH U HE TIPEKPATH JOTOBOpa IO pejia Ha Ta3u pasnopenda,
ce CUuTa, Y€ MPOMEHHUTE ca mpuetu oT [loms3Barens U TOH e
00BBp3aH OT TAX OT MOMEHTA Ha BIM3aHETO UM B CHJIA.

12.7.  (M3m., B cuna ot 06.08.2025 r.) Korato mpoMeHuTe ce
OTHACAT JI0 MPUJIOKUMA JINXBa, OOMEHEH KypC WU JIbIDKUMH
TaKCH U KOMHCHOHU U ca mo-OnarompustHu 3a I[lonsBarens,
KakTO M KOrato OOXBaThT Ha MPEJOCTaBSIHUTE YCIYTH Ce
pas3iupsiBa M0 B3aMMHO ChIJIACHE MEXIy CTpaHHTe, baHkara
HsAMa 33JbJDKCHUE Jla W3Mpalla YBEIOMJICHHE B MMOCOYCHUS B
T. 12.6a. JByMeceYeH CpPOK WIIM jAa OOsBsiBa 1O APYr HauWH
HU3MCHCHHETO, MPEIX BIM3aHETO MY B CHJIA.

12.8. Ilpmu MpOMSsTHA B HOpMaTUBHATa ypenoa,
perigaMeHTHpama ypeaeHun B HacrosmuTe OOmU yCIOBUSL
OTHOIICHHS, OT BIIM3aHETO B CHJIa HA MIPOMSIHATA CHOTBETHO CE
NPOMEHST M 3acerHarute pasnopeabu Ha OOIuUTe ycioBus,
OCBEH aKo0 MpOMsiHaTa Kacae JUCIO3UTHBHY MPAaBHU HOPMHU.

12.9. Hacrosimure OO0 YCTIOBUS MpeACTaBIsABAT
mpeaBapuTeTHa HHQOPMAIHS 32 TOTPEOUTENS M0 CMUCHIIA Ha
qi1. 60 ot 3IIVIIC. Cemure, xakTo 1 Tapudara Ha bankara, ca
JIOCTBITHA B OAQHKOBHTE CAJIOHM M HAa JBJITOTPACH HOCHUTEN —
HutepHer cTpanuiata Ha bankara Ha agpec www.postbank.bg,
B ChOTBETCTBHE C M3MCKBAaHMsTA HA 1O cMHChA Ha § 1, 1.8 or
Jomwnautennure pasnopeadu Ha 3ITYIIC. ITpu ckarouBane Ha
paMKOBHMSA JOTOBOp M TIpueMaHe Ha Hacrogmmre OO6mm
ycnoBus, Ilom3BarensT neknapupa, ye € 3amo3HaT H3IBUIO0 C
TSXHOTO CHIBbp)KaHUE B CHJIa KbM MOMEHTA Ha CKIIIOYBaHE HA
JIOTOBOpA ¥ TH IpreMa 0e3 Bh3paKeHHUS.

12.10. (MU3m., B cmia ot 06.08.2025r.) Hacrosammre OO6umu
ycnoBus Ha ,,}JOpobank brnrapus™ A/l 3a mon3Bane Ha MOOHMIIEH
moptdeiin ,,ONE Wallet by Postbank” ca myOmukyBanu Ha
WnTtepHet cTpannnara Ha bankara u ca B cuna ot 20.04.2021 r.,
C TOCIHCJHM W3MEHEHHs M JONBJIHEHHA B CHla OT
01.01.202666-68-2025 r.
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