) D ostbank |

Pewerun sa mBoemo ympe

OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

l. MpeameTt n gecuHULUN

1. HacTtoswmte OO6wmM ycnosus ypexagar npasaTa WM
3agbmkeHuaTa mexay ,HOpobaHk Bbnrapus” AL u Tutynsps Ha
CMeTKa, Mo KOSTO e u3pageHa Kaprtata, kakto v npasaTta wu
3agbmxkeHusita Mexay baHkata n OnpaBoMolueHust gbpxarten
Ha KapTtaTa, cbrnacHo [loroBopa 3a n3gaBaHe U U3non3BaHe Ha
nebutHa kaprta.

2. (N3m., B cuna ot 01.01.2026 r.) Hactoswumute O6Lim
YyCINoBUsi NpeAcTaBnsiBaT HepasgenHa 4vact oT [loroBop 3a
usgaBaHe u obcnyxBaHe Ha p[ebutHa kapTa W ypexaar
u3gaBaHeTO W MON3BaHeTO Ha crnegHute BuaoBe KapTu:
BeskoHTakTHn Kaptu: Debit Mastercard/ Debit Mastercard
Business/ Debit Mastercard Gold/ Debit Mastercard World/ Visa
Classic/ Visa Business/ gebutHa kapTa 3a geua u Mnagexu
Debit Mastercard/ nebutHa kapTa 3a geua u Mnagexu VISA
Classic. C uen n3bsrsaHe Ha CbMHeHUWe, 3a HeypeaeHuTe B Te3n
O6wu ycnosusa n [JoroBopa criydau ce npunarat CbOTBETHUTE
O6bwu ycnoeBusi Ha baHkaTa 3a KOHKpeTHaTta cMmeTka |
CKIoYeHMs aoroBop 3a 6aHkoBa CMeTKa, 40 KOATO TUTynsapsT
M3pUYHO € 3asiBUi1 OOCTbMN 3a M3BbpLIBaHEe Ha onepauum c
KapTara.

3. Oe6butHa OaHkoBa nnaTtexHa kapTta (,Kapra”)
(nepcoHanHa nnu coupmeHa) e B NnepcoHanuavpaH nnaTexex
WHCTPYMEHT,  KOWTO Ce  W3Mon3Ba  MHOroKkpaTHO  OT
OnpaBomMolUeHNss AbpKaten 3a HeroBa waeHTMdUKaums,
oTAaneveH JOCTbN A0 CPeAcTBa B pa3Mep Ha pasnonaraemaTta
HanuyHocT no CmeTkata W €eBeHTyarnHo MO AOMbIIHUTENHU
6aHkoBM CMeTKK, cBbp3aHu ¢ KapTaTta, KakTo 1 3a U3BbpLUBaHe
Ha onepaumuTe, onucaHun B HacToswmute O6LWm ycrnosus.

3.1. (Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“
e Kapra, obosHaueHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KosiTo N03BOMsiBa M3BbPLLBAHE OT
Kaptoobpxatensd Ha 6e3KOHTaKTHM onepauun, CbrracHo
uyn.VIIL.3.3. ot HacTosAwmTe O6LM ycnoBus.

4, »flepcoHanHa ocHoBHa Ae6buTHa kapTta” — KapTta,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoveH mexay baHkaTa u
OnpaBoMoLlLEeHNUst obpxaTten, konTo e u Tutynap Ha CmeTkaTa
no un. 1.9 no-gony.

5. »[lepcoHanHa AonbnHUTeNnHa pAaebuTHa Kaprta” —
KapTta, nsgageHa Bb3 ocHoBa Ha [JOroBOp, CKIOYEH MeEXAy
BaHkaTta, Tutynaps Ha CmeTkaTta u OnpaBOMOLLEHNS AbpXxaTen
Ha JonblHUTENHaTa KapTa, KOUTo He e TuTynsip Ha CmeTkaTa no
yn. 1.9. no-gony u kowTO cbrmacHo [oroBopa vMMa npaBo
nocpeacTBOM M3nos3BaHe Ha KapTata ga ce pasnopexaga Ccbe
cpeacrteaTta no CmeTkara.

6. »PUpMeHa pebuTtHa kapta” — KapTta, nsgageHa Bb3
OCcHOBa Ha [oroBop, ckitodeH mexay badkaTta, Tutynsp Ha
Cmetka no un. 1.9. no-gony (opuguyecko nwvue), wu
OnpaBomolleHnss abpxaten Ha dupMmeHa pgebuTHa kapTta
(dmnsmyecko nuue), KOWTO cbrmacHo [oroBopa uma npasBo
nocpeacTBoM m3nonssaHe Ha Kaptata Aa ce pasnopexpga CbC
cpeacrteaTta no CmeTkara.

7. (W3m., B cnna ot 02.04.2021 r.) ,,IUH" — MNepcoHaneH

NOEHTUMUKALNOHEH HOMEP, KOWTO, B 3aBUCUMOCT OT Cly4as,
Moxe ga 6bae NMUH Ha Kaptata, NMNH 3a CodTyepHnst TOKbH

wm  TIMH 3a MOOUNHO  yCTPOWCTBO, 4pe3  KOeTo
OnpaBOMOLLEHUAT ObpxaTen nornydYaBa KpaTkyM TEKCTOBU
cbobLlleHnsa (3a kpartkocT no-gony — SMS) wnmu  pgpymm

eneKTPOHHN cboblieHns oT baHkaTta. NMWH Ha KaptaTta ce
CbCTOM Hal-Marnko OT YeTMpW LMdpuy 1 NpeacTaBnsaBa HOMep Ha
OnpaBoMOLLEHNsT ObpxaTen, W3BECTEH CaMO Ha Hero,
nMbpBOHayanHo onpegeneH oT baHkata eguHcTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hesl, cnyxeLy 3a

naeHTuduumMpaHeTto Ha OnpaBoMOLLEHUS AbpxaTen 4pes
BbBeXJaHe OT KnasuaTypaTa Ha TepMuHanHo yctponctso ATM
n NOC npu usBbpLUBaHe Ha onepauuuTe ¢ KaprtaTa.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JoroBop” - MNncmeH
JOroBop, cknwoveH Mexay bankata un  OnpaBomolleHus
abpxaTen, a Nnpy nepcoHanHa AonbAHMTENHa AebuTHa kapTta u
dupmeHa gebutHa kapTa - mexay baHkata, OnpaBomMoLLeHus
abpxaTten u TUTynsps Ha cMeTKa, Bb3 OCHOBa Ha KonTo [JoroBop
BaHkaTa usgaea Kaptarta, nossonsiBawia Ha OnpaBoOMOLLEHMSA
abpxaTen ga uMma [JocTbn OO0 Cpeactsa, B paMkuTe Ha
onpegeneHute no Kaprata numutn, [o pasvep Ha
pasnonaraemaTta HanuyHocT no CwmeTkaTa, Kakto W Mo
JonbnHUTENHU CMETKM NpU M3PUYHO UCKaHe Ha TuTynsapsa Ha
cveTtka. Hacroawute O6wm ycnoBus  npencrtaenssat
HepasgernHa yvact oT [loroBopa 3a usgaBaHe M M3Morn3BaHe Ha
[eOUTHU KapTu, 3aeQHO C NpuroXxumara KbM Hero Tapuda Ha
BaHkaTta. [1oroBOpbT M BCUMYKU OOMBIAHUTENHM CNIOPa3yMeHuUst n
aHeKCcu KbM HEro, ako uma TakuBa, ce nognucea camo JIMYHO OT
OnpaBomolueHns abpxaTten n Tutynapsa u He moxe Aa 6bae
noanucaH oT TEXeH MbIHOMOLLHMK, OCBEH aKo He € [LOrOBOPEHO
apyro ¢ bBaHkata. [oroBopbT ce nognucea BbB (OUHAHCOB
UeHTbp Ha baHkaTa wnM OUCTaAHUMOHHO, MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEM), kato B To3n cnyyan
BaHkaTa yBegoMsaBa KNMeHTUTe 3a npoLeaypaTta no nogniceaHe
yYpes MHTepHEeT cTpaHuuaTta cn www.postbank.bg.

9. »CMeTka” - pasnnawarenHa cmeTka (OcHoBHa
cmeTka), oTkputa npu baHkaTa Mo uckaHe Ha TuTynapsa Ha
cMeTKaTa CbracHO AoroBop 3a cmeTka ¢ baHkara (,Jorosop 3a
cmeTKa”), A0 KOATO TUTYNAPST Ha CMeTKaTa M3pUYHO € 3asBun
OOCTBbM 3a M3BbpLIBaHe Ha onepauun ¢ KapTaTta, cbrnacHo
ycroBuaTa Ha [oroBopa. 3a uenute Ha HactosiwmTte O6LimM
ycnosus  JonmbnHutenHn  cMeTkn” ce  uv3non3esa  3a
obo3HauyaBaHe Ha pgpyr 6aHkOBM pasnnawaTtenHu  unu
CMECTOBHM CMETKM, OTKpuTM npu baHkata no wckaHe Ha
TuTynaps Ha cmeTka, [0 KOUTO [OMbrHUTENHUM CMETKM
OnpaBoOMOLLEHUST AbpXaTen nMa AOCTbM MpW YCrnoBusiTa Ha
HorosBopa nocpeactsom Kaptata camo Ha ATM ycTpoicTsa,
cobctBeHocT Ha baHkaTa.

10. » TUTYNnAp Ha CmeTtka” (,, Tutynapsa”) — e usnyecko
UNN 1OpUaNYECKo nuue, KoeTo cbrnacHo [oroBop 3a cmeTka ¢
BaHkaTa uma npaBo Ada ce pasnopexga CbC cpeacTsata Mo
CmeTkaTa [o pasmepa Ha pasnornaraemarta HanuyHocT. B
cnyyanTe, korato, npu ycnosusita Ha [oroBopa, KapTtata
npepoctaBs Ha OnpaBOMOLLEHVS Abpxaten v [OoCTbM [0
HanM4HoCTK No JOMbAHUTENHN CMETKW, OTKpUTK Npn BaHkaTta no
uckaHe Ha TuTynaps Ha cMeTka, TUTYNsapsAT Ha CMeTKa e nuue,
KOeTO Bb3 OCHOBa Ha goroBop/-u ¢ baHkata 3a oTkpuBaHe Ha
CbOTBETHUTE [JOMbIHUTENHM CMETKM € OMpPaBOMOLLEHO [a ce
pasnopexaa v ¢ Hanu4yHocTuTe No JOMbIHUTENHN CMETKHU, KaKTo

M [Ja npegoctaBs  OOCTbM A0 Te€3WM  HANMYHOCTM  Ha
OnpaBoMOLLEHUS ObpXxaTen.

11. (N3m., B cunma ot 13.02.2018 r.) ,,OnpaBomMoLLeH
Abpxaten’” wm ,Kaptoabpxkaren“ dusnyecko nuue,

OMpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fa ce pasnopexaa
ype3 U3BbPLUBaHE Ha onepauuu ¢ KapTtaTa cbe cpeacrsara no
CwmeTkata/ JONbMHATENHU CMETKU A0 pasMepa Ha HanuyHUTe U
pa3snonaraemu no Hesi CPeACTBa U Ha onpeaeneHuTe no Kaprata
numnTn.  [pu  nepcoHanHa OCHOBHa [JebuTHa  KapTa
OnpaBoMOLLEHUAT abpxaTen e U TUTynsp Ha cMeTka, no
cMucbna Ha HactoswuTe OBLLUM YCroBUS;

12. .baHkata” — ,lOpobaHk Bwvnrapus” AL (BnucaHa B
Tbproeckus pernctbp, EMK 000694749, cbe ceganuile 1 agpec
Ha ynpaeneHue: rp. Codwua 1766, PanoH “Butowa”, yn.
"OkonoBpbcteH nbT’ Ne 260, ¢ GaHkoBa nuueH3ust Ne bB-
05/1991r. Ha ynpaBuTens Ha bBwvnrapckata HapogHa 6aHka,
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KOMMETEHTEH oOpraH nNpu OCblUecTBABaHe Ha Hagsopa -—
Bbnrapckata HapogHa 6aHka), nsgaTen Ha

Kaptata Bb3 ocHOBa Ha ckntoyeHuss [JoroBop v HacToswwmTe
O6wu ycnosus.

13. (U3m.,, B cmna ot 13.02.2018 r.) ,TepmuHanHo
yctponctBo ATM“ (Automated Teller Machine)" e ycTtpoiictso
3a TerfieHe n BHacsHe Ha napu B 6poi, mnaiwiaHe Ha ycryru,
N3BbPLUBAHE Ha MPEBOAN MEXAY CMETKU, Ha CMPaBOYHN U APYTN
nnaTeXXHU 1 HennaTexHW onepauum.

14. »TepMmuHanHo yctponcteo NOC“ (Point of Sale, Point
of Service)" e ycTpoicTBO, Ype3 KOETO Ce U3BbPLUBA MNiallaHe
Ha CTOKM W ycnyrm wnu norydaBaHe Ha napu B Opon 4ypes
n3nonseaHe Ha kaprTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,,BuptyanHo
TepmuHanHo yctpoucteo MNOC“ (Virtual POS Terminal)' e
noruyeckn geduHupaHo TepmuHanHo yctpoinctso MNOC, 4ypes
KOETO Ce M3BbpLUBAT NPEBOAN MO CMETKM UMW NaLlaHe Ha CTOKU
n ycnyrm ypes WMHTepHeT, TepMuHanHu yctponctea ATM unu
undpoBK TenedoHM NPy U3NON3BaHEe Ha KapTa B PEXUM OHMaWH.
OnpepgenexHu Tbproeuu, Npeanaraly CTokM U/unu ycnyrm npes
MHTepHeT 1 Nnprvemallm nnawaHums 4Ypes BUpTyanHo TePMUHANHoO
yctpowcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. »RINGS” - nnatexHa cuctema 3a OpyTeH CEeTbIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.
17. ~data Ha cucTteMHo nogHoBsiBaHe/ npeuspaBaHe"

Ha KapTaTta e 45 (yeTupmgecet v neT) AHW Npeav ustmyaHe Ha
HelHaTa BanugHoCT.

18. (Ot™m., B cuna ot 11.07.2020 r.)

19. Hesa6baBHo nnawaHe no pe6utHa kaprta (VISA
Personal Payments - Immediate Payments/ Mastercard
MoneySend Payments) - ycnyra, no3sonsBaiia nony4yasaHe Ha
napuyHn cpeactea ot nputexatenn Ha VISA wunm Debit
Mastercard pebutHu kapTtu, nsgageHn ot bBaHkata, oT gpyru
nputexatenn Ha VISA unn Debit Mastercard nebutHu kapTtn
ype3 cmapToHn, MOBUMHKU yCTpoCTBa M ApyrKM KaHanu. Ypes
Tasu ycnyra napuiHusa TpaHcdgep ce M3BbpLUBA BeAHara, KaTo
cpencTeaTta TpsibBa fa ca HanuyHK No cMeTkaTa Ha nony4vaTens
no 30 MuH. crnep opobpeHue Ha NONy4YeHOTO aBTOPU3ALMOHHO
cbobLleHune.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,,CodbTyepeH TOKbH") e NpunoxeHne 3a MOOGUINHM YCTPOMCTBA
(cmapTdoHm) ¢ onepauunoHHa cuctema Android unm iOS, koeTo
CNyXu KaTO CPEeACTBO 3a yAOCTOBEPSIBaHE Ha MAEHTUYHOCTTa Ha
OnpaBomolleHnss AbpXaTen W 3a MOTBbpXOaBaHe Ha
CbIMacMeTo 3a W3NbIHEHWE Ha ENEKTPOHHW AUCTaAHLMOHHU
nnaTexHu u HennaTexHu onepauuun, usBbpllieHu ¢ KaptaTa
n/vnu Ypes Apyry AMrMTanHyu KaHanu 3a JOCTbM OT Pa3CTosIHUE.
AkTuBMpa ce no mckaHe Ha OnNpaBOMOLLEHUSI ObpXaTern, Ype3
ycnyrata Ha baHkata WHTepHeT OaHkmpaHe — ,e-Postbank,
BKMNOYMTENHO U Ype3 basosaTta (pyHKUMOHanNHOCT Ha UHTepHeT
OaHkupaHeTo. [ocTbn A0 NPUNOXEHWETO ce ocurypsiea C
onpegeneH ot OnpaBomolueHns abpxaten MNNH 3a CodryepeH
TOKbH Unu ¢ 6uomeTpryHn faHHU. CoDTYEPHUAT TOKbH HE MOXe
fna Obde WHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
eqHoBpeMeHHO. AkTuBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO [AeakTvBMpa aBTOMATMYHO TOKbHA Ha TEKYLLOTO
YCTPOWCTBO.

21. (Ot™., B cuna ot 07.06.2021 r.)

22. (Hos, B cnna o1 29.07.2019r.) ,,BuomeTpnyHn gaHHn"
ca NWYHU AaHHK, CBbP3aHN C pusmdeckn, dU3NONOrMYHN UMK
NOBEAEHYECKM  XapakKTEPUCTUKM Ha  u3amyecko  nuue,
peructpvpaHu B pe3yntat Ha CheunduyHo TEXHUYECKO
06paboTBaHe Ype3 Bb3MOXHOCTUTE Ha OnepaLmoHHaTa cuctema
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Ha Non3BaHoO MOBUITHO YCTPOMCTBO (MPBLCTOB OTMNeYaTbK, NMLEBO
pasnosHaBaHe), KOMTO TMO3BOMsIBAaT WU MOTBbPXKAaBaT
HeroBata GUOMeTpPUYHA MAEeHTUUKaLUUSA, nopaan KoeTo moraT
[la ce M3Non3BaT 3a OTKMIOYBAHE U OCUrypsiBaHe Ha [OCTbM A0
yHKUMOHaNHOCTUTE Ha COTYEPHUSI TOKBH.

23. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudumkaumnsa“
e wusBecTMe (HoTudpmkauuss) BbB popmata Ha KpaTko
cboblleHne, KoeTo ce wm3npawa ot baHkata Ha
KapTtogbpxatena u ce noka3Ba Ha ekpaHa Ha MOOWUNHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo U1  aKTMBMpaHOo
npunoxexHneto m-Token Postbank. C Hero KapTtoabpxatenart
ce WHGopMMpa, 4Ye Cce WM3BbpLIBA oOnepauusl, M3MckBalia
HEroBOTO NOTBbPXAEHUE M € Heobxoanmo Aa oTknoYm m-Token
Postbank n ga s notBbpaun. N3BecTneTo cbabpxa MHpopmaums
3a onepauusTa, YMeTO MOTBBbPXKAEHUE Ce M3uckBa (cyma Ha
onepauusaTa u Tbproeew/nony4yaTen Ha cymara).

24. (Hos, B cuna ot 29.07.2019 r.) ,,Pexum oHnanH" (on-
line) e pexwm, npn konto BCcska onepauus ¢ KapTata ce
onobpsiBa B peanHo Bpeme OT aBTOpu3aumMOHHaTa cuctema Ha
BaHkaTa unu Ha obcnyxealwwma baHkata onepaTop Ha kapToBa
cucTemMa, KbM KOSATO, 4Ype3 TenekoMyHuKauMoHHa cpepa, e
CBbP3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETO Ce M3BbpLUBA
onepauuvsaTa;

25. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocpnann™ (off-
line) e pexum, nNpu KoNTo onepaumsita ¢ Kapta ce nsnbnHsisa
6e3 pa ce wu3nckea opobpeHve B peanHo BpemMe  OT
aBToOpM3aLMoHHaTa cuctema Ha baHkata unu Ha obenyxealyms
BaHkaTa onepaTtop Ha kapToBa CUCTEMA;

26. (Hos, B cnna ot 29.07.2019 r.) ,,MHTEepHeT 6GaHKMpaHe
e-Postbank* ycniyra, npegoctaBsHa oT baHkaTa, 3a
oTAanedyeH OHMaWH AOCTbN [0 NNaTeXHW CMETKM U Apyru
NpoAYKTW M yCnyrv, NpedocTaBsiHv oT baHkaTta 1 3a HMuMMpaHe
W U3NbIAHEHWE Ha ENeKTPOHHW AWCTaHLUMOHHW MnaTeXHU u
HennaTtexHu onepauuu, cernacHo O6wumTe ycnosus Ha baHkaTa
3a eneKkTpoHHO 6aHKoBO obcnyxBaHe ,MHTepHeT GaHkupaHe” 3a
WHAMBUAYANHN U KOPNOPaTUBHU KITMEHTMW.

27. (Hos, B cnna ot 29.07.2019 r.) BasoBa ¢pyHKLMOHaNHOCT
Ha WHTepHeT OaHkupaHeTO“ ycnyra, npegoctaBsHa OT
BaHkaTa, nosBonsBawWa oTAanedeH oOHMnanWH AocTbh A0
MHOpMaLMA OTHOCHO HANUYHOCTU M Onepauuu Mo nraTexHU
CMETKM 1 uHdopMmauua 3a [Opyrv NpPoayKTu W ycnyru,
npepoctaBsiHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHULMMPaHE 1
M3NbIHEHWE Ha  ENEKTPOHHW  AUCTaHUMOHHM  NNaTeXHu
onepauuu. NpegocTass ce Npy OHMaNH perncTpaumsi, CbrnacHo
O6wu ycnoBusi 3a OTKpMBaHE, BOAEHE 1 3akpuBaHe Ha GaHKoBM
CMeTKM Ha dmanyeckm nuua B baxkarta.

28. (Hos, B cuna ot 14.09.2019r.) ,QR koa“ npeacraensea
MaTpuyeH Gapkog noa copmaTta Ha KBagpaT C YepHUM Moadynu
BbpXy 651N poH, B KOWTO € 3akoampaHa MHopMaLusi, KOATO ce
BMU3yanu3mpa npu CKaHWpaHe Ha koga ¢ MOOMITHO YCTPOWCTBO,
cHabpeHo ¢ kamepa. QR kogbT ce mM3nonsea 3a kogupaHe Ha
MHPOpMaLMA 3a KOHKpPEeTHa OHManH TpaHcakuuMs C KapTa u
pasuntaHeTo n oT m-Token Postbank.

29. (Nam.,, B cuna ot 01.01.2026r.) ,TepmuHanHo
YCTPOWCTBO 3a camoobenyxBaHe“ (Self-Service Zone machine) -
MallvHa, pasnosiokeHa BbB (PMHAHCOB LeHTbp Ha baHkaTta,
ypes KOATO, crnef vaeHTUdUKaUMa ¢ KpeauTHa, AebuTHa vnuv
npegnnateHa kapta, usgageHa ot baHkata morat ga ce
M3BLPLUBAT CMEeQHUTE NNaTEXHU W HENMaTeXHW onepauuu:
BbTPELHOOaHKOBM U MexayOaHKOBU U3XOASLM MPEBOAN KbM
cTpaHu ot EBponeickoTo nkoHomunyecko npoctpaHcTteo (EUMM) B
€BpO MexXay COOCTBEHM CMETKM M KbM CMETKM Ha TpeTu nuua;
noracsiBaHe Ha 3agblihKEHUs MO KPeauTU U KpeauTHU KapTu B
,fOpobaHk Bwnrapus® All, 3asBaBaHe Ha KpeauT WU KpeauTHa
KapTa; TerneHe 1 BHacaHe Ha napv B 6pon B eBpo No cobCcTBEHN
CMETKM Ha YacT OT MallnHUTE, cneynanHo obo3HadeHn, Ye nmat
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Tasn TexXHUYecka Bb3MOXHOCT; M3BbpLUBAHE HA KOMYHamnHW
nnawaHuns (eneKTpoeHeprus, Boaa, UHTEPHET YCNyru, TONMHHA
eHeprusi, kabenHa/catenutHa TB 1 Ap.) KbM onpegenexHu
[OCTaBuYMUM Ha MocoyeHuTe ycnyrm 6e3 cb3gaBaHe Ha
aboHameHT; cb3gaBaHe MW NpoMsiHa Ha aboHameHT 3a
KOMYHanHo nnawaHe; nnawaHuna Ha MeCTHU OaHbuu U TaKcu
KbM ornpegeneHyn OOGLMHW; CNpaBOYHW W APYTM HEMnnaTexHu
ornepaumMm B ToBa uucrio npomsiHa Ha [MVH, reHepupaHe Ha
CrpaBKM U MECEYHUN U3BMEYEHUS MO CMETKU, KpeauTu, KpeauTHU

KapTW, KaTo Ha HSKOM OT MaluMHUTE, Ha KOUTO ToBa €
0bo3HavyeHO cnpaBkuTe/ U3BREYeHWsITa MoraT W fa ce
pasneyarar.

30. (N3m., B cuna ot 02.08.2021 r.) ,AurutanHa 3oHa 3a

ekcnpecHo GaHkupaHe“— ycnyra, npegoctassHa oT baHkaTta
no3sonsBalla W3BbpLUBAHE HA MNMAATEXHU W HennaTexHW
onepaumn 4pes uaeHTUdUKaums ¢ KpeauTHa, AebutHa wnnm
npegnnateHa kapTta, u3gageHa ot bankata nocpeactsom
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxsaHe (Self-Service
Zone machine). 3a knueHTM — u3anyeckn nuua, KOMTO ca
noTpebuTenu no cMucbna Ha 3akoHa 3a NnaTexHUTe ycnyrm u
nnatexuHute cuctemmn (3MYIMNC) ycnyrata e poctbnHa 6e3
Heobx0AMMOCT OT M3PUYHO 3asBABaHe. 3a KIIMEHTU, KOMTO He
ca notpebutenu no cmuckna Ha 3MYTC ycnyraTta ce aktvBupa
C MNUCMEHO uckaHe/3asiBneHMe Mo obpasey Ha baxkaTta,
[enosmpaHo BbB (hMHaHCOB LeHTbp Ha baHkaTa.

31. (HoB, B cuna ot 02.08.2021 r.), TpaHcakumus”
nnaTexHa onepauusi, HapedeHa/paspelleHa nocpeacTBOM
KapTara.

1. O6uWK nonoxeHus

1. 3a poctbn M pasnopexaaHe CbC CcpeacTeata Ao
pasmepa Ha pasnonaraemata HanuyHocT no Cwmetkarta/
[onbnHuTtenHuTe cMeTKM U A0 pa3Mepa Ha onpegenieHunTe Mo
KapTaTta numutn, baHkaTta nsgasa Kaptata Ha OnpasomoLueHns
AbpxaTten, KOWTO Npu NepcoHanHa ocHoBHa AebuTHa kapTa e 1
TuTynap Ha cMeTKa, a Npy nNepcoHanHa AonbrHUTENHa AebuTHa
KapTa unu pmpmeHa aebuTtHa kapTa e onpeaeneH ot Tutynaps
Ha CMeTKa, Bb3 OCHOBA Ha CKIMIOYEHUS [OroBOp.

2. (N3m., B cuna ot 02.02.2021 r.) OoroBopbT BnNM3a B
cuna, CcuYMTaHo OT Jartata Ha MOANMUCBAHETO My OT BCUYKM
ctpaHn. ONpaBOMOLLEHUAT AbpxXaTen n TUTyNapSaT Ha cMmeTka
nony4aBat ek3emnndap ot [JoroBopa BbB (PMHAHCOBUSA LEHTHP
Ha baHkaTa, B kOMTO [JOroBOP®BT € CKMYEH, crea noanMcBaHeTo
My OT BcuukM cTpaHu. [pu nognuceBaHe Ha [orosopa
amctaHumoHHo nocpencteoM KEI, ekzemnnapbsT oT [Jorosopa
ce npepocTtaBs Ha OnpaBomoLlleHus abpxarten u TuTynsaps B
eneKkTpoHeH Bug 4pe3 nnatdopmata wAM  MOOUITHOTO
NpUrNoXeHne Ha CbOTBETHUS OOCTABYMK Ha yOOCTOBEPUTENHMU
ycnyru.

3. (W3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUAT
ObpxaTten Moxe ga u3Bbplusa ¢ Kaptata cnegHute nnatexHu u
HennaTeXHu onepaunm:

3.1. (W3m., B cuna ot 11.05.2020 r.) TerneHe Ha napwu B 6pon

ypes3 TepMuHanHm yctponctea ATM n TepMuHanHu ycTponcTea
3a camoobcnyxBaHe, 0603Ha4eHu ¢ noroto Ha baHkaTa;

3.2. TerneHe Ha napv B 6por Ypes TepMUHANHN YCTPONCTBA
Mnoc;
3.3. nnawjaHe Ha CTOKM U YCnyrn B TbProBCku oBekTn ypes

TepmuHanHu yctponctea NOC;

3.4. (N3m., B cuna ot 02.08.2021 r.) nnawaHe Ha KOMyHarnHu
ycnyrm 1 u3BbpLUBaHe Ha Apyrv onepauun ypes WHTepHeT
nnartdgopmu 3a nnawaxus (ePay.bg, Ebg.bg u ap.); nnawane Ha
KOMyHanHu ycnyru Ha ATM ycTponcTsa; nnawaHe Ha KOMyHanHu
yCryrm U Ha MECTHW AdaHbUM M TakCM Ha W TepMUHaMHW
yCTpoOWCTBa 3a camoobcnyxBaHe, 00603Ha4YeHW C NOroto Ha
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BaHkaTa; nnawaHe Ha KOMyHanHu ycryrm Ha O6aHkomaTtn Ha
Bopuka (4pes ycnyrata B-Pay);
3.5. nnaiiaHe Ha CTOkM 1 ycnyru B IHTepHeT;

3.6. npeBoA Mexay CMEeTKM Ha TepMWHanHW ycTponcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (MN3m., B cunma ot 02.08.2021 r.) noracaAsBaHe Ha
3a4bJKeHua no KpeanTn, oTnycHaT oT BaxkaTta n no KpeauTHn
KapTu, nsgageHu ot baHkarta, 4pes TepMMHaNHO YCTPOWCTBO 3a
camoobcnyxsaHe o6o3HaveHa ¢ noroto Ha baHkaTa;

3.8. (N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHe kbM baHkaTa
Ha KpeguT unu KpegutHa kapTa Ha Kaptogbpxatensa uypes
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxBaHe obo3HaveHa ¢
noroto Ha baHkarTa;

3.9. (N3m., B cnuna ot 01.01.2026 r.) BbTpeLIHOOaHKOBU U
MexaybaHKoBU u3xoadLlm NnpeBoan KbM CTpaHu oT EBponencko
MKOHOMMYecKo npocTpaHcTBo (EWI) B eBpo, Mexay cobcTBeHN
CMETKM, KaKTO 1 KbM CMETKM Ha TpeTu nuua Ype3 TepMUHArNHo
YCTPOWCTBO 3a camooOcnyxBaHe, 0603Ha4YeHO C ForoTo Ha
BaHkaTa;

3.10. (MpeguvweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBoOMHU W APYrM NNATEXHW W HenmaTexHW onepauuu;
npomsHa Ha MNH ype3 TepmunHanHm yctporictea ATM mnun upes
TepMUHanHW ycTponcTBa 3a camoobcnyxsaHe, 0603HayYeHn ¢
noroTo Ha baHkarta;

3.11.  (MpeauweH 3.8, uam., B cuna ot 02.08.2021 r., uam., B
cuna ot 01.01.2026 r.) BHacsHe Ha napu B Opoi B €BpO Ype3
TepMuHanHu ycTpoincTea 3a camoobcnyxsaHe, 0603HauYeHn c
noroto Ha baHkata unu ypes TepmuHanHu yctponctea ATM,
cobctBeHocT Ha baHkaTta, cneunanHo o6o3HayeHu, uye
npepnarat ycnyrata “BHocka Ha 6aHkomart®;

3.12.  (Hos, B cuna ot 02.08.2021 r.) ngeHTMdmrKaumsa Ha
KaptogbpxaTtens kato knueHT Ha BaHkaTa ype3 TepmuHanHo
YCTPOWCTBO 3a camoobcnyxsaHe, 0603Ha4YeHO C Noroto Ha
BaHkaTa, 3a uenuTe Ha nons3eaHe Ha ycnyraTa ,JurntanHa 3oHa
3a ekcnpecHo 6aHkupaHe“.

3a. (Hos, B cuna ot 16.10.2024 r.) KapTtoabpxartensaT mma
Bb3MOXHOCT Aa anrutanuavpa KapraTta n ga g nsnonssa 4ypes
MobuneH enekTtpoHeH nopTdenn (,MobuneH noptdenn)
npegnaraH 1 nogabpxaH ot baHkata wnu oT TpeTto nuue,
pasnuyHo oT baHkaTa (BbHLIEH [OCTaB4YMK) 3a LEennTe Ha
M3BbplBaHe Ha TpaHcakumyM nocpeacTBOM AurnTanuanpaHa
KapTta. baHkaTa o6siBsiBa noaabpxxaHute MobunHu noptdennn,
npeanaraHy oT BbHLUHM AOCTaBYMLM, HA MHTEpPHET cTpaHuuaTa
cW Ha agpec www.postbank.bg. C gurutanusmpaHara kapta morat
Aa ce u3BbpLlUBaT 6e3KOHTaKTHW TpaHcakuun Ha TepMuHanHo
yctpowcteo MOC nnu ATM B cTpaHaTa v B 4y6GuHa, KakTo 1 3a
u3BbpLlIBaHe Ha TpaHcakumu B MIHTepHeT 6e3 npucbCcTBUE Ha
KapTara, no HaunHa, No KOMTO Ce M3BBbPLUBAT TE3M TpaHcakumu
c dwmsnyeckata Kapta. lNpu gurmtanuampaHe Ha KapTtaTta, B
OONblHEHME KbM HacTosilmMTe oOLWM ycnosusi, ce npunaraT
Ycnosusita Ha ,HOpobGaHk Bbbnrapus“ ALl 3a nonseaHe Ha
0aHKkOoBM kapTU 4Ype3 MoOWneH enekTpoHeH nopTdenn,
AOCTBMHM B GaHKOBUTE CanoHW U Ha AbNrOTpPaeH Hocuten —
WHTepHeT cTpaHuuata Ha 6Gadkata www.postbank.bg, B
CbOTBETCTBME C U3NCKBaHUATa Ha § 1, T. 8 oT JonbnHuTEnHNTE
pasnopeabu Ha 3MYIMNC. Ako CbOTBETHMS [OCTaBYMK Ha
Mo6unHua nopTdenn npunara cBOM yCrnoBus 3a Non3BaHe Ha
Mo6unHusa nopTdern, Te CbLLO ce npunarat cboTBeTHO, 6e3 aa
OTMEHAT WM 3amecTBaT HacTosAwmTe OO6WwmM ycrnoBus
YcnoBusiTa 3a nonseaHe Ha 0aHKOBM KapTu 4pe3 MoOGuneH
€eneKTPoHeH nopTdenn, NOCOYEeHN B MPeaxXogHOTO n3peyeHue.

4. (W3m., B cuna ot 01.01.2026r.) TpaHcakumuTe/
onepauumte no un. 11.3.1, un. 11.3.2, un. 11 3.3. ,un. 1.3.4 n un.
11.3.5 morat ga 6baaT u3BbLPLIBAHWM B CTpaHata M B YyxbuHa
ype3 TepmuHanHu ycTtponctBa — ATM, lMOC, TepmuHanHu
ycTponcTBa 3a camoobcCryxBaHe, O3Ha4YeHW C TbProBCKUTe
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3Hauu (Mapku, nora) Ha cCbOTBEeTHaTa MexayHapodHa KapToBa
opraHusauua — Visa, Mastercard, kakto M 4pe3 BuUpTyarnHu
TepmuHanHu yctponctea MOC. Onepaumute no un. 11.3.9, un.
11.3.10, n un. 11.3.11 moraT ga 6baaT M3BbLPLUBAHN €OUHCTBEHO
Ha TepMuHanHu yctponctsa ATM 1 TepmuHanHu ycTporcTea 3a
camoobenyxsaHe Ha baHkata Ha TepuTopusita Ha Penybnuka
Bwnrapus, ¢ u3knoveHe Ha cnpaska 3a Hann4yHOCT Mo CMeTKa,
KoATO Moxe Aa ObOe mM3BbpLIEHA U Ha ApYrM TEPMUHAmHW
yCTpOWCTBa.

5. (N3m., B cuna ot 11.05.2020 r.) Mo oTHoweHue Ha
HonbnHutenHuTe cMeTkn, cBbp3aHmn ¢ KaptaTa, moraT Aa 6baat
N3BBLPLUBAHN €4MHCTBEHO CreAHNTE TpaHCaKLuu:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
oT [onbnHWTENHWTE CMETKM CaMO 4pe3 TepMUHaIHK
yctponctea  ATM W TepMuHanHW  ycTpomcTBa  3a
camoobcnyxsaHe, cobcTBeHoCT Ha baHkaTa;

5.2. (N3m., B cuna ot 11.05.2020 r.) npexsbpnsHe Ha
cpencTea mexay cMeTkn (CmeTkata M JOMbNHUTENHU CMETKM)
camo 4pe3 TepMmuHanHu yctponctBa ATM u TepMuHanHu
yCTponcTBa 3a camoobcenyxsaHe, cobcTBeHoCT Ha baHkara.

6. (N3m., B cuna ot 02.08.2021 r.) MpunoXxmMute Kbm
TpaHcakumuTe/onepaumnte ¢ Kaptata wn Kbm ycnyrute,
[octbnHM 3a KapTtogbpxaTenu, TakCM WM KOMUCMOHHM Ha
BaHkaTa, kakto M npunoxumunte kbM KapTata numutu 3a
onepaumu (B T.M. NuUMuUTKM 3a ycnyraTta ,JurutanHa 30oHa 3a
ekcrnpecHo GaHkunpaHe®) ca nocoveHu B TapudaTa (CbOTBETHO
3a u3nyeckm unu pUMANYECKM nMua), OTHOCUMA KbM
usgaBaHeTo M obcnyxBaHeTo Ha [AebuTHuTe Kaptm U
npeacrtaensBawia HepasgenHa 4vact ot [orosopa. OcBeH
TakcuTe Mo MPeaxo4HOTO uM3pedeHne, 3a obcnyxBaHe Ha
dupmMeHa aebrTHa KapTa ce 3annaiwa MecevHa Takca B pasmep
CbrMacHoO npunoxummara Tapuda, KOSTO Ce Hauucnsaea B Kpasd
Ha efHOMECEYHMs1 NMepuosd, 3a KOWTO Tasu Takca Cce OoTHacs.
CTtpaHuTte goroBapsaT, Yye Aencreallarta Tapuda ce npegoctasst
Ha cnegHus obnrotpaeH Hocuten-MHTepHeT cawta Ha baHkaTa
www.postbank.bg. C nognuceaHeTo Ha [loroBopa TuUTynspaT Ha
cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen AeknapupaT U3pu4yHo, Ye
ca 3anosHatM ¢ Tapudata m npuemart Ta Aa ce npunara B
OTHOLLEHMATa um ¢ baHkaTa, cBbp3aHy € HACTOALLMSA OrOBOP U
NpunoXxmnmMmmTe kbM Hero O6LLM yCnOBUS, BEAHO C BCUYKN HENHU
N3MEHEHUS 1 OOMbITHEHMS, OCbLLUECTBEHN MO peaa Ha ObwuTe
ycnosus u [orosopa. MiHdopmaums OTHOCHO CTOMHOCTUTE Ha
npunoxmmma oT baHkata oOMeHeH KypCc € HamuMyHa Ha
gbnrotpaeH Hocuten — WHTepHeT camta Ha bankarta
www.postbank.bg, kakto n B 6aHkoBuTe canoHn. O6meHHuTE
KypcoBe,  MPUINOXMMU  OT  MEXZYHapogHUTE  KapToBuW
opraHuzaumm Visa Europe un Mastercard Europe, ce
npenocTaBsaT Ha AbAroTpaeH HocuTen - VIHTEpHeT caita Ha
BaHkata www.postbank.bg, konTo cbaobpka nMHKOBE KbM

MHTepHeT  canToBeTe Ha  MeXAyHapoAHUTe  KapToBu
opraHusauuu.
6.a. (M3m., B cuna ot 02.08.2021 r.) Tutynsp Ha cMmeTka,

KOUTO He e notpebuten no cmucbna Ha 3MYMNC wuma
Bb3MOXHOCT [la Noco4Ba NMMUTK 3a ycnyrata ,JurutanHa 3oHa
3a ekcrnpecHo OaHkvpaHe “ 3a Kapta npu 3asiBiBaHe Ha
ycnyrata, Kakto M [Aa M MPOMEHs BMOCMNeACTBME 4pe3
JenosvpaHe Ha NMUCMeH JOKYMeHT no obpaseu Ha baHkata B
HeuH (puHaHCOoB LeHTbP. MocoyeHnTe OT TuTynsps Ha cMeTka
JTNMNUTN B HWUTO €eAuMH MOMEHT He MoratT Aa HagBuwlaBaT
MakcMMarnHo paspelleHute oT baHkata numuTu 3a ycnyrata
LurmtanHa 3oHa 3a ekcnpecHo 6aHkvMpaHe® cbrnacHo
nencreawara n npunoxuma Tapuda (CbOTBETHO 3a hU3NYECKM
UNM  OpPUAMYECKM Mua) OTHOCMMAa KbM  W30ABaHETO U
o6cnyxBaHeTo Ha Kaprata. 3a Bcska npoMsiHa Ha NMMMUTK 3a
ycnyrata JurutanHa 30Ha 3a eKkcrnpecHo OaHkupaHe"
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WHULUMMpaHa oT TwuTynaps Ha cmeTka ce 3annaiwia Takca
cbrnacHo npunoxumata Tapuda Ha baHkara.

7. (M3m. B cuna ot_01.01.2026 r.) Ycnyrata ,BHocka Ha
©OaHKkomaT" npeaocTaBs Bb3MOXHOCT 3@ BHACsIHE Ha napu B Gpom
B €BpO 4pe3d TepmuHanHu yctponcteo ATM wnu 4pes
TepMMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHn C
noroto Ha baHkaTa, kaTo NPUNOXUMK ca CregHNUTE YCINOBUS:

71. (MW3m.,, B cuna ot 01.01.2026r.) CneumanHo
0603HaveHnTe TepmuHanHm yctporictea ATM Ha BaHkaTa, kouTo
npegnarat ycnyrata ,BHocka Ha ©0aHkomat®, Kakto M
TepMUHanHUTe YCTPONCTBa 3a camMoobcnyxBaHe npuemaT camo
WCTUHCKM, HenoBpeaeHn 6aHKHOTM ¢ HoOMUHan ot 5, 10 20, 50,
100, 200 1 500 eBpo, KaToO NPU NOCTABAHETO UM B YCTPOMUCTBOTO
ce M3BbpLIBa npoBepka. HencTtuHcku u npenpaBeHn GaHKHOTH
ce 3agbpXaT B TEPMUHANHOTO ycTpoincTBo ATM/TepMuHanHo
YCTPOWCTBO 3a camMooObcnyxBaHe, He ce oTpas3sBaT KbM
BHOCkaTa no CmeTkaTa n 3a Tax baHkaTta He ObmKu 3amsiHa C
Apyrn 6aHKHOTW W/unn apyro obesLleTeHme.

7.2. (N3m., B cuna ot 02.08.2021 r.) 3a BcsAka BHocka Ha
©aHKoMaT/TepMUHaNHO YCTPOMCTBO 3a camoobcnyxBaHe, OT
TEPMUHANHOTO YCTPOWCTBO Ce pasneyaTsa pasnucka C
NOTBbPXAEHWE U AaHHM 3a M3BbpLUEHaTa TpaHcakumsl, B TOBa
yucno 3a obLo BHeceHaTa Cyma, KakTo U 3a HanmuMyHocTTa Mo
CwmeTtkaTa cneg TpaHcakuusaTta. [lpu BHOCKa, HampaBeHa Ha
TEPMUHANHO YCTPOMUCTBO 3a camoobcnyxBaHe, BMECTO
pa3snucka Ha xapTueH HocuTen, KaptogbpxatenaT moxe Aa
n3bepe Aa nony4n enekTpoHHa benexka, KOSTO ce nanpatua Ha
eneKTPOHHMS My afpec, NnpefocTaBeH Ha baHkara.

7.3. [enosupannute cpenctea nocteneat no CmeTtkara u
yBenuyaeat pasnonaraemarta n HanuyHocT. OTpassiBaHeTo no
6anaHca Ha CwmeTkaTa ce wu3BbplBa He3zabaBHO cnepn
M3BbPLUBAHETO Ha BHOCKATA.

7.4. (N3m., B cuna ot 11.05.2020 r.) Cnopen TEXHUYECKUTE
Bb3MOXHOCTU Ha TepMUHanHoTo YCTPONCTBO
ATM/TepMMHanHoOTO yCTPOMCTBO 3a camoobcenyKBaHe, KOUTo ce
n3nuceaT Ha HEeroBUsi ekpaH:

a/ B ATM/TepMmnHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe MoraT fa ce NOCTaBsAT €AHOBPEMEHHO [0
onpeneneH MakcumaneH 6pol GaHKHOTM C efgHakbB WU C
pasnuyeH HoMuHan.

6/ ATM/TepMUHanNHOTO YCTPOMCTBO 3a camoobcnyxBaHe
npuema onpefeneH MakcumaneH 6polt 6aHKHOTW, C efHaKbB
WNKn ¢ pas3nuyeH HOMWHarn, 3a BCsika OTAeNHa BHOCKa.

7.5. (M3m.,, B cuma ot 02.08.2021 r.) BHocka Ha
©aHKoOMaT/TepMUHANHOTO YCTPOMCTBO 3a camooOCnyXBaHe Mo
CMeTka BbB BanyTa pasnuyHa oT BasnyTata Ha CmeTkata ce
npesanyTupa BbB BanyTaTta Ha CMeTkaTa no NpUIoXMmums Kacos
obMeHeH kypc Ha BaHkaTa B 4eHsi Ha M3BbpLUBAHE Ha BHOCKATa.

7.6. (U3m., B cuna ot 11.05.2020 r.) Cnen noctaBsiHETO Ha
0aHKHOTUTE B TEPMMHAIHOTO YCTPOWCTBO MOXe Aa ce n3bepe 1
dYyHKUMST 3a OTKa3 OT TpaHcakumsTa, MpU KOeTo ce Bpbluat
cbwnte GaHkHOTW. Cnen NOTBLPXOEHWE HA TpaHcakuusTa
OaHKHOTUTE He noanexatr Ha BpbuwaHe. [Mpu Hanuune Ha
HEUCTUHCKW  UNKM  npenpaBeHn OGaHKHOTM  TepMUHANHOTO
YCTPOWCTBO M1 3agbpia.

I1l. U3pgaBaHe u nogHoBsiBaHe/ Nnpev3faBaHe Ha kapTa
1. baHkaTta n3gaBa Kaprtata cbC CPOK Ha BanuaHOCT,

KOMTO u3TM4a B MOCMNEeOHVsI OeH Ha Mecela OT roauHaTta,
oTbensa3aHn Bbpxy Hes.

2. KapTata e cobctBeHocT Ha baHkaTta 1 e npegoctaBeHa
3a nonssaHe Ha ONpaBOMOLLEHUS AbpXaTern, KONTO e ANbXeH
Aa s non3ea camo JNN4YHo.
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3. (N3m., B cuna ot 16.07.2018 r.) BaHkaTa n3paBa u
npegasa Ha  OnpaBoMmoweHWss  AbpxXaTten  WnM  Ha
YNBAHOMOLLEHO OT Hero nuue ¢ nbiAHOMOWHO no un.lil.11.
KapTtaTa B cpok ao 10 gHu oT ckntouBaHeTo Ha [JoroBopa.

4, BegHara cneg nonyyaBaHeto Ha Kaprtata wu
3aneyatanmna nnmk ¢ MAH, OnpaBomolueHVAT Abpxaten e
onbxeH ga npoeepu: a/ uenoctta Ha nnuka ¢ [MUH n
CbOTBETCTBMETO Mexady HoMepa, oTrnevyataH BbpXy fuuesara
cTpaHa Ha KapTata, n nocoyeHaTa YacT oT HoMmepa Ha KapTaTa
(6e3 koHTponHuTe uucna) B nnuka ¢ NWH; 6/ cboTBeTCTBNETO
Mexay 3asiBeHoTOo B [loroBopa W3nMCBaHe Ha MMeHaTa Ha
OnpaBomolueHns abpxarten Bbpxy Kaptata n HaumHa, no KouTo
nMeHaTa Ha OnpaBOMOLLEHNS AbpXaTen ca U3NMCaHu BbPXY
nonyyeHata Kapta. lpun cbOTBETCTBME HA TOPHUTE AaHHW
OnpaBoMOLLEHUAT AbpxaTen crnegsa fAda ce noanvie Ha
onpefeneHoTo 3a uenTta MAcTo Bbpxy KapTaTta.

5. (N3m., B cuna ot 13.04.2018 r.) NMpu HecvoTBETCTBME
Mexay HoMepa, oTneyaTaH Ha nuuesaTta cTpaHa Ha KapraTta, u
TO3Kn, nocoyeH B nnuka ¢ MUAH, w/unnm npyu HecbOTBETCTBUE
Mexnay 3asBeHoTo B [loroBopa M3nuMcBaHe Ha uMeHaTa Ha
OnpaBomolLeHNst AbpxXaTen Bbpxy KapTtaTta u HaunHa, no KouTo
umeHaTa Ha OnpaBOMOLLEHUSI ObpPXaTen ca U3NMcaHu BbpXY
nonyyeHata Kapta, OnpaBOMOLLEHUAT AbpXaTen e ObXeH
He3abaBHO pga BbpHe Kaptata Ha badkata. baHkaTa 3a
cobcTBeHa cmeTka npegnpuema Heobxooumute OENCTBUS 3a
OTCTpaHsiBaHe Ha HecbOoTBeTCTBMETO B Ccpok Ao 10 gHm oT
BpbLyaHeTo Ha KapTaTa.

6. (Hoe, B cuna ot 13.04.2018 r.) MNpn cbmMHeHVe 3a
HapylaBaHe Ha uernocTTa Ha nnuka c N1H,

OnpaBOMOLLEHUAT ObpXKaTen e AnbXeH He3abaBHO Aa yBeoOMMU
baHkata no pega Ha 4n. VIIIL.8.

7. (Mpeawwen yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwm
n3TnM4yaHe cpoka Ha BanugHoct no uyn. |1 Kaprtata ce
NoaHOBSIBA 3a HOB CPOK, kaTo Ha OnpaBoMOLLEHUs ObpxaTen
UK Ha YNbAHOMOLLLEHO OT Hero nuue ¢ NbAHOMOLLHO no yn.lll.11
ce npefasa nogHoBeHa KapTa cbC cblumsa HOMep. 3a aa nonyyu
nogHoBeHata Kapta, OnpaBOMOLLEHUAT ObpXxaTten crnefsa B
CpOK He no-paHo oT 10 (geceT) AHW Npean n3Tu4aHe Ha Cpoka Ha
BanuaHocT Ha Kaprtata ga npepage Ha bankata Kaprtata ¢
M3Tu4all CpoK Ha BanuMAHOCT M da MOoJlyyu HoBaTa Cu KapTa
TNINYHO WIK Ype3 YMbITHOMOLLEHO OT HEero nuue ¢ MbIIHOMOLLHO
no yn.lll.11. Crapata nnactvka ce yHuL0XaBa B NPUCLCTBMETO
Ha OnpaBomolleHns abpxaTten. [lpu nonyyaBaHe Ha
nogHoseHaTta KapTta ce npunaraTt cboTBeTHO yn. 111.4 n un. 111.5.
Mpun nogHoesiBaHe Ha KapTtaTa baHkaTta He nsgasa HoB NVH-kog
Ha OnpaBomolueHns agbpxarten. Korato kaptaTta ce npensgasa,
BaHnkaTa nsnasa HoB NNH kop.

8. (Mpeavwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTtaTta He ce nogHoBsiBa/npeusaasa B CNegHUTE ClyYvaun:

8.1. C KapTaTa He ca u3BbpLUeHW onepauuu 3a nepuog ot
120 OHW, npegu parara Ha CUCTEMHO

noaHoBsIBaHe/MpensaaBaHe;

8.2. KapTaTta e 6nokupaHa KbM [fatata Ha CUCTEMHO
nogHoBsiBaHe/npensgaBaHe, HE3aBMCUMO OT OCHOBaHWETO 3a
OnokupaHe;

8.3. OcHoBHaTa cmeTka € OrokupaHa Ha OCHOBaHMe 4.
V.34 ot O6wunTe ycnoBus 3a OTKpMBaHE, BOAEHE U 3aKpuBaHe
Ha GaHKOBM CMETKM Ha hm3nyeckmn nuua, CboTBeTHO Ha un. IV.27
oT OY 3a CMeTKM Ha IpuanYeckn nuua;

8.4. (OTMm., B cuna o1 13.04.2018 r.);

8.5. Mpean patata Ha  CUCTEMHO  noAHoBsiBaHe/
npevsgaBaHe Ha Kaprtata ca npegnpuet OencTBust 3a
npekpaTtsiBaHe Ha [OrOBOPHUTE OTHOLUEHMSI OT HAKOS OT
cTpaHuTe no [oroeopa.
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9. (OTtM™., B cuna o1 13.04.2019 1)
10. (OTtm., B cuna o1 13.04.2019r.)
11. (MpepunweH un. 111.10, nsm., B cuna ot 16.07.2018 r.)

WN3papeHata KapTa, kakTo 1 Bcsika crienBalla KapTa, kosiTo we
6bOe v3gageHa 3a  3amMsiHa  MNM - NOAHOBSIBaHE  Ha
nbpBOHa4anHata, ce npedaBa NMYHO Ha OnNpaBOMOLLEHUS
AbpXaTen WM Ha  YMbIHOMOLIEHO OT Hero nuvue oT
YNbIHOMOLLEH criy>kuTen Ha baHkaTa BbB (OHaHCOBUSA LIEHTBP,
B KOMTO € CKItoYeH [1oroBopbT, UNu B APYr (PUHAHCOB LIEHTBP,
NocoYyeH n3puyHo oT OnNpaBoOMOLLEHUS AbpXKaTer.

11.1. B cnyyan 4e OnpaBoMOLIEHNAT AbpxaTen 3assu
nonyyaeaHe Ha nogHoBeHa/npensgadeHa Kapta B apyr
duHaHCOB UeHTbp Ha baHkaTa cneg patata Ha CUCTEMHO
nogHoBgBaHe, BbaHkaTa ocurypsea Bb3MOXHOCT 3a TOBa, KaTo
cbbupa Takca B pa3mep, nocoyeH B TapudaTta Ha baHkaTa, 3a
koeTo TUTYNApPST Ha CMeTKa AaBa CBOETO cbriacue.

11.2. (Hos, npeguweH TekcT Ha 4n. lll.11.1, B cuna ot
02.02.2021 r.) MNpn nognuceaHe Ha [oroBopa OUCTAHLMOHHO
nocpegcteom KEI, kakto M B cnyval Ha U3PUYHO MUCMEHO
uckaHe oT cTpaHa Ha Kaptoabpxartens, Kaptata moxe Aa 6bae
JOCTaBeHa JfIMYHO, C Kypuvep Ha akTyanHus agpec 3a
KopecnoHAaeHums, nocoyeH oT KaptogbpxaTens. Mpn goctaska
Ha KapTaTa C Kypuep ce AbIKM Takca CbracHo npunoxuMaTa
Tapuda Ha baHkata. lNpu goctaBka Ha Kaptata c kypwuep,
Kaptata wmoxe pga 6bge nonydeHa camMoO JIMYHO  OT
OnpaBomolleHns abpxarten. NonyyaBaHeTto Ha Kaptata ce
yAocToBepsiBa C MNOAMUCBAHETO Ha MpOTOKOM, pecn. Ha
Kypuepckata TtoBapuTenHuua. OnpaBOMOLLEHVAT AbpXaTen
Aeknapupa, 4ye e yBedOMEH, Ye Npu AOoCTaBsHe Ha kapTaTa C
Kypuep, nocrnegHusT e onpasBomolleH oT baHkata ga uamcka
nnyHata kapta Ha OnpaBOMOLLEHVA AbpXaTen 3a uenure Ha
yAOCTOBEPSIBaHE Ha HeroBaTa CaMOSIMYHOCT, KakTo 1 Aa Bnvile
nuyHuTe My gdaHuu (ume, EMH »n Homep Ha nuyHa kapta) B
ToBaputenHuuata 3a uenute Ha YAoCTOBepsiBaHe Ha
nonyyaBaHeto Ha Kaprtata. OnpaBOMOLUEHUAT AbpxaTen
rnoema pvcka oT Henory4yaBaHe, CblUeCTBYyBaLl Npu NpegaBaHe
Ha KapTaTa no kypuvep, ako He e Aeknapupan TO4HWUSA cun agpec
npes baHkata unu He e yBegomun baHkaTta cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyvanTe no npeaxogHOTO M3peyeHwe,
KypvepbT BpbLla kapTaTa Ha baHkaTta n ce npunarar ycrnosusTa
Ha un. 1l.12. no-gony.

12. (MpeaunweH yn. 1111, nam. B cuna ot 02.02.2021 r.) B
crnyya Ha npejaBaHe Ha KaptaTa Ha MbMHOMOLUHMK, TOW
crnepBa Aa € ynbfHOMOLLEH C U3PUYHO MMCMEHO MbJIHOMOLLIHO,
OTroBapsLLO Ha CriefHUTE N3NCKBaHWS:

1) [MbrHOMOWHO C HOTapuanHo YAOCTOBEPsSiIBaHE Ha
noanMc MM Ha MNOAMUC WM CbObpXaHue, 3aBepeHo oT (a)
6bnrapcku HoTapuyc cneg meceu, man 2016 r. unum (6) 3aBepeHo
B 6bnrapcko OMNnomMaTu4ecko unm KOHCYIICKO
npeacTaBuTencTBo B 4Yyx6uHa u npenctaBeHo B baHkaTta 3a
NbpBM MBbT B CPOK A0 1 (e4Ha) roavHa oT AaTa Ha 3aBepsiBAHETO
my;

2) MbnHoMOWHO nNO  HewH obGpaseu, nognucaHo
€0HOBPEMEHHO OT YMbHOMOLUUTENS U YMBIHOMOLLEHOTO N1ue
npen HeWH cnyxuTen;

MbNHOMOLLHOTO Ce MPeAcTaBs OT MbSHOMOLLHUKA B OpUrMHan,
3aelHO C BanuaeH [OKYMEHT 3a HeroBaTa CaMOIIMYHOCT.
BaHkaTa uMa npaBo fa noucka aa nony4u U3pu4HOTO NUCMEHO
NOTBbPXKAEHWE Ha BanuMaHOCTTa Ha MbHOMOLLHOTO OT
YNbITHOMOLLMTENS, aKo TO HE € NOANNCAHO NPea HEUH CryXuTern,
KaKTo U Aa U3BbpLUM NPOBEpKa Ha MbJIIHOMOLLHOTO B PETUCTPM,
[0 KOMTO MMa pernameHTupaH goctbn. baHkaTa ma npaso Aa
oTKaxe [fOa npuemMe MbIHOMOLLHO MpU HECbOTBETCTBME C
M3NcKBaHuATa 1 3a paboTa C MbIHOMOLLHM, KaTo, HO HE CaMo:
aKo no HeliHa npeLeHka 06xBaTbT Ha NpefcTaBUTeNHaTa Bnact
Ha YNbAHOMOLEHOTO nuue He e pfeduHupaH $ICHO U
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HeZ1IByCMUCIEHO; aKO B Mb/THOMOLLHOTO € YTOBOPEHO YCIoBue 3a
npekpaTsiBaHe MpaBaTa Ha MbIHOMOLLHMKA WX YCroBue 3a
U3NbIHEHME, KOETO € M3BbH KOHTpONa W UnM ako Nno HenHa
npeueHka cb3fgaBa 3aTpyAHEHUA U3BbH 0OMYanMHOTO 3a
OTKpMBaHe Ny obCcnyxBaHe Ha CMeTKa; ako He Moxe fAa
NpoBepN MbIHOMOLLHOTO B CbOTBETHUTE PErMcTpu, A0 KOMTO
uma pernameHTMpaH JOCTbM; ako He MOXe Aa Nornyyy U3puYHo
NMMCMEHO NOTBbPXAEHNE 32 BaNMAHOCTTa Ha MbJTHOMOLLHOTO OT
YMbIHOMOLLMTENSA; NPW CbMHEHVWE 3a pefoBHOCTTa Ha
MbIIHOMOLLHOTO WX 33 HENpaBOMEPHW OEWCTBMA UMW ApYro
noao6Ho.

C nopnuceaHe Ha [orosopa, OnpaBOMOLLEHUAT AbpxaTen
Aeknapuvpa, 4ye e yBeJOMEH U Ce cbrnacsiea, Ye B Criy4anm Ha
npepasaHe Ha Kaptata oT BaHkata Ha NbAHOMOLLHMK, HOCK
BCMYKN pUCKOBE OT HerMonyvyaBaHeTO W MO BUHA Ha
MbITHOMOLLIHMKA, KakTO W OT €BEHTyarlHO W3BbpLUBaHE Ha
onepaummn c Kaptata oT MbAIHOMOLLHUKA UMK OT TPETO nmue.

13. (Mpeawwen un. 11.12, nam. B cuna ot 02.02.2021 r.; )
MapnapeHata KapTa ce cbxpaHsiBa oT baHkata B npoabikeHne
Ha 4YeTMpu MeceLa OT AaTaTa Ha usgasaHeTo 1. B cniyyan ye B
TOo3n cpok Kaptata He 6bae noTbpceHa oT OnpaBOMOLLEHMS
abpXxaren unm ot ynbHOMOLLEHO OT HEro nuue € MbHOMOLLHO
no yn. Ill.12 B cboTBETHMA DUHAHCOB LEeHTbP Ha baHkata unu
KypvepbT He ycnee ga otkpve Kaprtogbpatens Ha nocoyeHunst
agpec 3a kopecnoHaeHuusi, Kaprtata ce yHuwoxasa. [Mpwu
yHULLOXaBaHe Ha KapTaTa no peaa Ha HacTosiLwaTa pasnopenba
HoroBopbT He ce npekpataBa u  OnpaBOMOLLEHUAT
obvpxaten/Tutynapsat Ha CmeTka He ce ocBoboxgaBa oOT
3agbkeHuaTa My no [oroeopa. B cnyyante no HacTosiwara
pasnopenba, OnpaBOMOLLEHUAT ObpxaTen uMMa npaBo Ada
nogage monba 3a usgasaHe Ha Hoea Kapta cbrn. un. VIIL13.
unu 3a npekparasaHe Ha [loroBopa cbrnacHo un. X.1.

Iv. MepcoHaneH naeHTudukaymoHeH Homep (MUH)
M _Koa 3a Bepudukaumsi Ha Kaprata u_onpaBoMoLleHUsI
abpxaren (CVV2/ CVC2). KogoBa agyma (napona).

CodtyepeH TokbH (m-Token Postbank)

1. (N3m., B cuna ot 02.02.2021 r.) KaptaTta ce mn3gaBsa
3aegHO ¢ yHukaneH [MMH kop, KoWTO ce npejaBa Ha
OnpaBOMOLLEHMSA ObpXKaTen UK YMbITHOMOLLEHO OT HEro nuue
C Mb/HOMOLLHO no 4n. 111.12. no eanH OT cnegHUTe HaYMHM:

1.1. Upes SMS cbobuieHne, wusnpateHo Ha MoOGUnNeH
TenedOoHeH HOMep, MNOCoYeH NMYHO OT KapToabpxatens npen
BaHkata. B T03u cnyyan KapTtoabpxaTtensat wusnpawa SMS
cbobLlleHne Ha nocoyeH oT bBaHkata Homep, CbAbPXALLO
npegoctaBeH My ot baHkata npu nonyyaBaHe Ha KapTtata kog.
B otroBop Ha wusnpateHoto oT Kaptogbpxatens SMS
cbobuieHne, baHkaTta nanpawa SMS cbobuleHne, CbabpXKaLlo
MWH. Mpwn BbBEXAAHE TPU NBTU Ha FPELLEH KOA, U3npaLlaHeTo
Ha MWH ot BaHkaTta ce 6nokupa. ManpawaHeto Ha MNH moxe
na ce pebnokvpa npu obaxpaHe oT Kaptogbpxartens Ha
TenedoHa 3a Bpb3ka ¢ baHkaTa, n3nuncaH Ha r-pba Ha KapTaTa,
cnen voeHTMgukaumsa Ha KaptoabpxaTtens. ManpawaHeto Ha
MNH ype3 SMS e Bb3MOXHO CaMO Ha HOMepa, 00CMy>XBaHN OT
Obnrapcku mMobunHu onepatopu. ocoyeHusT B HacTosiarta
TOYKa HauMH Ha npegasaHe Ha [MMH He ce npwunara npwu
nonsBaHe Ha ycrnyrata 3a eKkcrnpecHO m3gaBaHe Ha KapraTa,
npepnaraHa B onpeaeneHun oducu Ha baHkara.

1.2. B 3anevyataH nnuk [MAH-kogbT ce npepaBa oOT
YMBbIHOMOLLEH CnyxuTen Ha baHkaTa BbB (pMHAHCOBUSI LEHTBP
(odpuc) Ha Bankata mnn OT Kypuep Ha akTyanHusi agpec 3a
KopecrnoHaeHumns Ha OnpaBoOMOLLEHMS AbpXaTen, B 3aBUCMMOCT
OT HauMHa Ha nonyyasaHe Ha KapTaTa, onpeaeneH cbrnacHo un.
I11.11.1. no-rope. C nognuceaHe Ha [JoroBopa OnpaBoOMOLLEHNAT
Abpxaten geknapupa, yYe e yBeOMEH U Ce CbInacsBsa, Ye B
cnyyam Ha npepgasaHe Ha NMMH ot baHkaTa Ha NbIHOMOLLHWUK,
HOCU BCWYKM PUCKOBE OT HeroryvyaBaHeTo My MO BMHA Ha
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NMbJIHOMOLWHUKA, KaKTO W OT e€eBeHTyallHO Wu3BbplIBaHE Ha
onepaumm ¢ Kaptata oT Mb/IHOMOLLHWKA UK OT TPETO Nuue 1

npuema, 4Ye npegasaHeto Ha [IMH ot baHkata Ha
NbMHOMOLWHMKA B 3anevataH nMAMK He npeacTaBnssa
paskpuaHe Ha NWH Ha TpeTo nuue.

2. MNH-koabT ce m3nonssa eaunHcTBeHO ¢ Kaprtata, 3a
KOSITO € n3gageH.

3. OnpaBOMOLLEHMAT AbpXaTen € ANbXeH Aa nasv B

TtanHa lNWH-koga Ha KapTata, ga B3eMe BCUYKM Heobxoaumu
MEpKM CpeLly y3HaBaHeTO My OT ApyrM nuua, KaTo He ro
cbobLLaBa Ha HUKOro, He ro 3anucea Bbpxy KapTarta unu gpyra
BeLL, KOATO Hocu 3aefHo ¢ KapTaTa, unv Ha gpyr HocuTen, KakTo
1 Oa B3eMe BCAKaKBY APYr HEOOXO4MMU MEpPKM 3a ona3BaHeTo
Ha TarHaTa Ha NH-koga. [JonyckaHeTo Ha y3HaBaHeTo Ha [MNH-
Koga OT TpeTu nuua, cbobLyaBaHeTO MMM 3anvMcBaHETO My Ha
KakbBTO U Aa 6uno HocuTen npeactaenseat rpyba HebpexxHocT
OT cTpaHa Ha OnpaBoMOLLEHMS AbpXaTer, kaTo n3bposBaHeTo
He e n34yepnarerHo.

4. (N3m., B cuna ot 02.02.2021 r.) NMWH koabT MoXe Aa
6bae NPoOMeHsiH MHorokpaTHO oT OnpaBOMOLLEHMS AbpXaTen
ype3 TepmuHanHo yctpovictBo ATM  (BaHkomat) wunu

TepMMHanNHO yCTPOMCTBO 3a camooOcnyxBaHe 0603HayeHu c
noroto Ha baHkata. OT cbobpaxeHuss 3a CUrypHOCT
KapTogbpxaTenaT cnegBa a nNpoMeHn mbpBoHayanuusa MAH
CBOEBPEMEHHO CIef NnoryyYyaBaHeTo My.

5. B cnyyai 4e Ha TepMUHanHW yCTpOMCTBA, M3UCKBALLM
BbBexaaHe Ha NWH-kog, 6bae BbBeaeH rpetueH MNUH Tpy nbtn
nocnegosaTenHo, KapTtata ce O6nokspa 3a MO-HaTaTbLUHO
M3Mon3BaHe Ha yCTPOWCTBa, U3NCKBaLLM BbBexdaHeTo Ha [H
kod. Bb3moxHocTTa 3a n3nonasaHe Ha KaptaTa Ha ycTpoWicTBa,
m3nckealwm BbBexgaHeTo Ha MNMH-kon, ce Bb3oOHOBsIBa crief
npeMmHaBaHETO Ha kapToBaTa cucTema B HOB paboOTeH LMKbI
cnen 11:00 yaca Ha cnegBalWmsa OeH U cnef BbBeXaaHeTo Ha
BepHus NMNH—koa ot OnpaBomoLLEeHNSA abpXKaTen.

6. (U3m., B cuna ot 02.02.2021 r.) B cny4an Ha 3abpaBeH
MWH Ha KaptaTa unu Ha 3ary6eH nnuk ¢ NWH Ha KapTarta, kakto
W NPy CbMHEHUS UMW NPeanonoXxeHns 3a y3HasaHe Ha MNWH ot
TpeTo nuue, ONpaBOMOLLEHUAT abpxaTten Tpabea aa ysegomm
BaHkaTa no pega Ha 4un. VI8, cnen koeto fa nsbepe egHa ot
crnefHUTe onuun, KaTo 3a BCSIKA OT TSX AbJIKW Takca CbrNacHO
Tapudata Ha BaHkaTa: a/ Kaptata na 6bae npevsgageHa (c
enekTpoHHa goctaska Ha NWH ype3 SMS); 6/ [la 6bae n3gageH
HoB NWH kbm KapTtaTa (camo Ha xapTueH HocuTen).

7. OcBeH [MNH-koa, kbm Kaprtata, ce reHepupa wu
yHuKaneH ponbnHuteneH kog (CVV2/ CVC2), «kowto
npeactaenaBa  kod 3a  Bepudumkaums Ha Kaptata u

OnpaBoMOLLEHNS ObpXaTen U € CbCTaBeH OT NocneaHuTe Tpu
uMdpu OT 4YMCROTO, OTNevaraHo B fieHTaTa 3a nognuc Ha
Kaptata. OnpaBoMOLLEHMAT AbpXaTen e AfbXeH Aa cboOwm
TO31 OOMbITHUTENEH KOA, aKo TakbB CE M3UCKBA, KAKTO U HoMepa
Ha KapTaTa 1 CpoKa Ha HelHaTa BanugHoCT Npu N3BbpLUBaHE Ha
nnawanusa ¢ Kaptata B UHTepHeT mnm no TenedoH, korato
Kaptata dusudeckm He npucbcTBa M UWHpopMauuata oT
MarHMTHaTa neHTa/uuna Ha Kaptata He e [oCTbhHa.
CbobLlaBaHeToO Ha koda CryXu 3a OcHoBaHMe Ha baHkaTa ga
0[00pu nnNM oTKaXke U3BBbPLLBAHETO HA CbOTBETHATA onepauus.
8. Mpu ckntouBaHe Ha [loroBopa TuTynapaT Ha cmeTkaTa u
OnpaBoMoLLEeHMAT ObpxaTen noco4ysaT B [loroBopa kogoBa
ayma /nmapona/, KOsiTo Crny>Ku 3a AONMbIHUTENHA MOeHTUdUKaLms
Ha OnpaBomolleHus avpxkaten/ Tutynsapsa Ha cMeTka OT cTpaHa
Ha baHkaTa npy nocTenNMno no TenedoHa WCKaHe 3a
nony4aBaHe Ha MHGOPMaLMS OTHOCHO M3BbPLUEHM TPaAHCAKLMK
¢ KaptaTta, Hanu4HocT no CmeTtkaTta/ JJONbAHUTENHN CMETKM U
6nokupaHu cymu. C nognuceaHe Ha [orosopa
OnpaBoOMOLLEHUAT Abpxaten v TUTynapaTr Ha cmeTka ce
cbrnacsBaT  ropenocoveHata wuHdopmaumss ga  Obge
npegoctaessHa oT baHkata no TenedoHa Ha nuvue, KOeTo e
noeHTMguumpaHo ot baHkaTa kato OnpaBoMOLLEH ObpXaTen
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unn TUTynsAp Ha cMeTka Bb3 OCHOBAa Ha MOCOYEHU OT HEro Tpu
nmeHa, EIMH, Homep Ha KapTa u kogoBa gyma no npeaxogHoTo
nspeveHve. CTpaHute npvemar 3a HeBycMucrneHa n 6escnopHa
BCSIKa naeHTMmrKaums, nsebplieHa ot baHkaTta Bb3 ocHoBa Ha
ropHute AaHHu. OnpasBomolleHusaT avpxarten/ TuTynapat e
ONbXeH [a B3eMe BCUYKM Heobxoammu Mepku  cpeLy
y3HaBaHeTO Ha kogoBsaTta Ayma OT APYrv Nuua, BKITOYUTENHO U
KaTo He 5 cbobLlaBa Ha HWMKOrO M He A 3anMcBa Ha HUKaKbB
HocuTen. Crnep cknouvBaHe Ha [OroBopa, HOBa kodoBa Ayma
Moxe ga Obae 3asBeHa oT TuTyndpa Ha cMmeTkaTta, unm ot
OnpaBoMOLLEHNS AbpXaTen CbC CbrnacneTo Ha TuUTynspst Ha
cMmeTKaTa.

9. (W3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
U3BbPLUBAHE Ha CbOTBETHaTa TpaHcakuusi/ onepauus ce cuuta
[afeHO C m3BbpluBaHeTo Ha Aenctsumdata no 4n. VIIL3. Taka
nogafeHoTo MnaTeXHO HapexpaHe He Moxe pfa  6bae
OTTErneHo.

10. (HoB, B cuna ot 29.07.2019 r.) 3a ga u3BbpLIBa
€NEeKTPOHHW ANCTaHLIMOHHW NNATEXHU U HEMMaTEXHN ornepauun
B WHTepHeT npu onpegeneHn TbproBuu, Ha KouTo WMHTepHeT
cTpaHuunTe ca obosHadveHn ¢ Mastercard Identity Check unun
VISA Secure, e Heobxogumo KapToabpxaTensT ga nHctanupa
n aktmeuMpa MobunHo npunoxeHme m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTMBupa no nckaHe Ha
OnpaBomolleHnss gbpxaten 4pe3 ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe — ,e-Postbank, BkniouMtenHo u 4pes
BasoBarta pyHKUMOHaNHOCT Ha VIHTepHeT GaHKnpaHeTo.

10a. (HoB, B cuna ot 04.04.2022 r., oTM. B cuna oOT
16.10.2024 1)

11. (MU3m., B cuna ot 02.04.2021 r.) KapTtoabpxatensT
nonyyaBa akTUBaLMOHHUTE KOOOBE 3a npunoxeHneto m-Token
Postbank no gsa HesaBucumun kaHana: ype3 SMS wnu gpyro
€nNeKkTPOHHO cbobLleHne n 4pe3 e-mail Ha pernctpupaHuTe
nnyHo ot Hero B baHkata mobuneH TenedoHeH Homep W
eneKkTpoHeH agpec (B M3npateHns e-mail e NocoYeH M NUHK 3a
cBansiHe Ha nNpunoxeHneTo). baHkaTta He HOCK OTFOBOPHOCT Mpu
norpeLuHo nogageHu n/vnn HeakTyanuampaHu oT
Kaptoabpxatenss Homep Ha MobuneH TenedoH U eneKkTPOHEH
agpec. AkTyanu3aumMsi Ha HOMep Ha MoOuneH TenedgoH u
enekTpoHeH agpec Moxe pa O6bae HanpaBeHa B oduc Ha
BaHkara.

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu
[0CTaTb4yHO BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, No KOUTO ce
nonyyaeaT akTuBaUMOHHUTE kogoBe, Kaptogobpxatensar e
ONTbXEH Aa B3eMa MepKM AOCTbMbT A0 eNeKTpoHHaTa My nowa
npes3 MobMMHOTO YCTPOMCTBO Aa CTaBa C NOTPebuTencko uve u
napona, a gocTbnbT A0 SMS 1 Apyrv enekTpoHHU CboBLLEHUATA
My da CTaBa crnej BbBeXgaHe Ha  CbOTBETHUTE
MOEHTUMUKALMOHHM [aHHU 32 OTKIOYBAHE Ha MOOUITHOTO
yctponcteo (MNH 3a mobunHo ycTporcTBO Mnm buomeTpuyHu

OaHHW).

13. (HoB, B cuna ot 29.07.2019 r.) C aktuBMpaHe Ha
NPUNOXEHNETO m-Token Postbank ce cyuTa, ye
KapToabpxatensat um3bupa CbWOTO 3a Ccpeactso  3a

noeHTMdUKkaumsa npen baHkaTa M 3a noTBbpXKOaBaHe Ha
CbIMacmMeTo My 3a U3MbIIHEHNE HA E€NEKTPOHHU AUCTAHLMOHHN
nnaTeXxHW U HennaTeXHW onepauumn kakto ¢ Kaprtata, Taka u
ypes Apyrute aurMTanHy KaHanm 3a OCTbM OT Pa3CcTosiHue U C
aKTUBUPAHETO MYy Hapexaa, Npu HamuuMe Ha OPYro akTMBHO
HEroBo CpeACTBO 3a NOANUC, CbLOTO Aa 6bae aeperncTpupaHo
ot baHkarTa.

V. CmeTKa. JonbNHUTENHN CMEeTKHN

1. C Kaprata baHkata npegocTtass
OnpaBomolueHnss gbpxaten po CwmeTkata, oTkputa npu
BaHkaTa no wuckaHe Ha TuTynsips Ha cmeTka. [Mpu mM3puyHO
UCKaHe OT CTpaHa Ha TuTynaps Ha cMeTKa NOoCpPeACTBOM

AOoCTbN Ha
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Kaptata Ha OnpaBoMoOlLeHUs ObpxaTen ce npegocTaBs U
foctbn Ao JonbnHUTENHU CMEeTKWU, OTKpMTWM npu BaHkaTa no
nckaHe Ha TUTynspst Ha cMeTKa.

2. Ypes Kaptata morat ga ce u3BbplUBaT TerneHusa u
nnawaHus [0 pa3Mvep Ha pasnornaraemata HanuyHOCT Mo
CmeTkaTa M eBeHTyanHO NMo [OMbNHUTENHUTE CMETKN Haj
onpepeneHus ot baHkata HecHWXaeM OCTaTbK, B paMKUTE Ha
onpepenexHute cbrnacHo florosopa NMMUTK 3a U3NOM3BaHe Ha
Kaptata u cboTBEeTHO Hag HanuyHocTTa, OnokupaHa B
M3NbIHEHWEe Ha 3amnopHO CboblieHne unu Ha ApYro 3aKOHHO
ocHoBaHve no CwmeTtkata. B cnyyan uve no Cwmetkatal/
HonbnHutenHute cmeTkm ce dopmupa pebutHo cango,
OnpaBOMOLLEHUSAT ObpXaTen npu MepcoHanHa OCHOBHa
pebutHa kapTa oTroBapsi 3a noracsiBaHe Ha OpMUPaHOTO
3agbmkeHne no Cmetkarta. [Npu nepcoHanHa [OMbIHUTENHA
aebutHa kapta M npu  dupmeHa gebutHa  KapTa
OnpaBoMOLLEHUAT gbpXKaTten u TUTynapsT no cMeTka oTroBapaT
3a noracsiBaHe Ha opmupaHoTO 3agbrmkeHne no CmetkaTal
JonbnHUTENHUTE CMETKN NPUY YCNOBUATA HA CONMAAPHOCT.

3. BaHkaTa 3agbikasa cnyxebHo CwmeTkarta/
JonbrnHUTENHWTE CMETKM CbC CYMWUTE Ha TpaHcakuuuTe,
n3BbpLUeHN OT ONpaBoOMOLLEHUS AbpXKaTen Npu N3non3saHe Ha
Kaptata, no pega Ha noCTbnNBaHe W U3MbIHEHWE Ha
CbOTBETHWTE onepauuy B baHkata n oc4eToBOASBAHETO UM.

4. (U3m., B cuna ot 01.01.2026 r.) TpaHcakumu c Kapra,
M3BbPLLEHN BBLB BanyTa, pa3nuyHa oT eBpo, ce npesanyTupaT B
€BpO OT CbOTBETHATa BaryTa, kaTo Npu npeBanyTMpaHeTo ce
npunaraT KapToBu 06MeHHM KypcoBe Ha baHkaTa kbM gaTtaTta Ha
n3BbpLUBaHe Ha TpaHcakuusaTa, KOUTo ce onpeaensT Ha 6asa Ha
pedepeHTHUTE OOMEHHU KypcoBe Ha CbOTBETHaTa kapToBa
opraHmsaums. Ako BanyTata Ha CmeTkaTta, 4OCTbN [0 KOATO €
ocurypeH 4pes KapTara, He e eBpo, ce U3BbpLLUBa NocrneasaLlo
npeBanyTupaHe BbB Banytata no CmeTkaTa, Mo TbproBCKUsi
b6e3skacoB o0OMeHeH kypc Ha baHkata kbM pgaTtata Ha
ocyeToBOASBaHE Ha  TpaHcakumaTa.  WHdopmaums — 3a
npunoxnMmTe oBMeHHW KypcoBe e HanmumyHa Ha WHTepHet
ctpaHuuata Ha bankata. [datata Ha ocyeToBOAsABaHe Ha
TpaHcakumsiTa ce NocoYBa B MECEYHOTO u3srnedeHune no yn.VIy.1,
cboTBeTHO no VI.2 no-gony.

5. (N3m., B cuna ot 01.01.2026 r.) B cnyyan ye Banytata
Ha CmeTkaTta, AOCTbMN A0 KOATO € OCUrypeH 4pe3 aebutHarta
KapTa, € pasnuyHa OT €BpO, TPaHCaKUMUTE, WU3BbPLUEHM B
Bwnrapusi, ce npeBanytMpat BbB Banytata no CmeTkaTta no
oOmMeHHMs1 kypc Ha baHkatTa B OeHs Ha M3NbrHEHWe Ha
CbOTBETHOTO MAaTEXHO HapexaaHe.

6. C noanuceaHe Ha [JoroBopa TUTYNsipsiT Ha cMeTka AaBa
cbrnacmeTo cu 1 onpasomoLllasa baHkata aa cvbupa cnyxebHo
OT HanuyHocTTa no CMeTKaTa, KakTo M OT HanW4HOCTTa Mo BCsKa
apyra Herosa cmeTka, OTKputa B baHkata, Bcuukn cBowu
M3NCKyeMW B3EMaHWsl, BKMIOYMTENHO, HO HE CaMO, B3EMaHWUs,
Bb3HUKHaNM BbB Bpb3ka C M3nonaeBaHeTo Ha KapTaTta, kaTo
BaHkaTta cnegga ga ro yBegomMsisa 3a OCHOBaHWETO, Banbopa U
pa3mMepa Ha cbbpaHaTa cyma no pefa Ha un. VI ot HacTosimTe
O6Lwwm ycnosus.

7. C nognuceaHe Ha [oroopa OnpaBOMOLLEHUST
AbpXaTen AaBa cbrnacveTo cu u onpasomMollaBa baHkata ga
cbbupa cnykebHO OT HaNMMYHOCTTa MO BCUYKU HEFOBWU CMETKM,
oTKpUTM npu BaHkaTa, BCUYKM CBOU W3UCKYEMU B3EMAHWS,
BKITHOYMTEITHO, HO HE CaMO, B3eMaHus, Bb3HUKHaNM BbB BPb3ka
c usnon3eaHeTo Ha Kaptata, kato baHkaTa cnegsa ga ro
yBeOoMsiBa 3a OCHOBaHWETO, Banbopa v pa3mepa Ha cbbpaHaTa
cyma no pega Ha 4un. VI ot HacTtosawmTte O6WKM ycnosus.

8. (U3m., B cnuna ot 02.04.2021 r.) Bcmykn npomeHn Ha
npunoxnmMmmte obMeHHN KypcoBse, ce npunarat HesabasHO crnej
BMM3aHeTo UM B cuna, 6e3 TutynsapaTt ga 6bae npegsapuTenHo
U3pWNYHO YBEAOMSABaH 3a NpomsiHaTta. baHkata HaumcnsBa Takca
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3a npesanytupaHe, nocoyeHa B Tapudata. OnpaBoMOLLEHNAT
avpxaren wwnu TuTynsapat cnegsa fa ce uHdopmupa 3a
npunoxwumute obMeHHN KypcoBe Ha VIHTepHeT cTpaHuuaTta Ha
CbOTBETHATa kapToBa OpraHu3auus, NocoyeHa B HacToswara
cekumsa V.

9. (Hos, B cuna ot 19.04.2020 r.) B cbotBeTCTBME C Un. 3a
oT PernamenT (EC) 2019/518 Ha EBponenickua napnameHT v Ha
CoBeta o1 19 mapt 2019 r. 3a usameHeHue Ha PernameHTt (EC)
Ne 924/2009 no oOTHOWeEHME Ha onpedeneHn TakcuM 3a
npesrpaHvyHMTe nnawadms B Cbloza M TakcuTe 3a
npesanyTupaHe, Ha WHTepHeT cavTa Ha baHkaTa Ha agpec -
www.postbank.bg moxe ga ce nonyun nidopmaums 3a obwarta
CyMa Ha TakcuTe 3a npesanyTupaHe npu onepauum ¢ KaptaTta,
npeacTaBeHn KaTo mpoueHTHa HagbaBka CrpsiMo MnocrnegHus
HanunyeH pedepeHTeH 0bMeHeH Kypc Ha eBpoTo, NybnunkysaH oT
EBponetickaTa ueHTpanHa 6aHka (ELB).

VI. lMpepoctaBsaHe Ha MHdbopmaums. MeceuHu
n3BneYeHus
1. (N3m., B cnna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa

[a npenocTaBs 3a onpeaereH nepnoa ot Bpeme, HO He No-psaKo
OT BEeHbX MeceyHo, Ha OnpaBoMoLLeHns abpxaTten/Tutynsaps,
NUCMEeHo MHdopMaUMsTa 3a U3BbPLUEHUTE onepaLun, KosTo ce
Obmkn cbrnacHo OY 3a cmeTku 1 [lJoroBopa 3a cMeTKa, CKITHOYEH
mexgy TuTtynsapsa n bankaTa. B cnyvante, B kouto TuTynsapart
nasa npaso Ha OnpaBoMOLLEHUSA AbpXxaTen ga ce pasnopexaa
C Hanu4yHoOCTUTE NO HeroBaTa CMeTKa NocpeacTBOM AebuTHaTa
kapTa, TuTynapaT onpaBomoLlaBa baHkaTa n gaBa cbrnacmeTo
cn TA ga npepoctaBa M Ha OnpaBOMOLLEHMSI AbpXaTtern
MHopMauusaTa, gbkuma cbrinacHo OY 3a cMmeTku 1 [loroBopa
3a cmeTka mexay Tutynsaps v bBaHkaTa, 3a u3BbplIEHUTE C
KapTtata onepauun/TpaHcakuun, Kakto u gpyra mHdopmauus
OTHOCHO HanuyHocTUte W aABwkeHneto no Cwmetkarta/
[JonbrnHUTeNnHUTE CMETKMN, KOATO NpeacTaBnsaBa 6aHKoBa TanHa.
2. baHkaTa wu3gaBa W wm3npawa BCekM Mecel Ao
Kaptoabpxatenn Ha gebutHa kapta Debit Mastercard World
ypes efleKkTpoHHa nowa Mece4yHo nsBnedeHne, KOeTo oTpassiBa
BcuYkM TpaHcakuum ¢ KaptaTa, KakTto 1 BCMYKM ApYyry onepaumu
Ha KapToabpxaTensi, U3BbPLUEHN NPe3 CbOTBETHUS MeceyeH
OTYETEH Nepuof, NOCOYEH B U3BMEYEHNETO, NO-CneuunanHo: (a)
BCUYKM TpaHcakumu, 3a KOUTO e u3nons3eaHa AebutHa kapTta
Debit Mastercard World, nanbnHenn ot baHkata B pamkute Ha
CbOTBETHNA MeCeyveH oTyeTeH nepuof, (6) BCUMYKM KpeauTHu
npesoan no gedutHa kapta Debit Mastercard World, B ToBa
4YMCro, HO He caMO — OTCTbIMNKM, 00siBeHn oT baHkata unu ot
Tbprosuy; (B) Aatute, Ha kouTo nocoyeHuTe B 6. a) TpaHcakumm
ca HapegeHn M paTa, Ha KOATO ca m3nbiHeHn oT baHkarta
(Banbop).

2.1. Mpn otnpaBeHo nckaHe ot Kaptoavpxartens, baHkaTa
usnpawa MoBTOPHO MO ENEeKTPOHHa Mola Wnu npefocTaBst
nnyHo B ocuc Ha baHkata aybnukat Ha eaHoO WnuM noBeye
usnparteHn MeceyHun n3sneveHus.

2.2. TpaHcakumuTe, KOUTO Ca HapedeHw, HO He ca
NnocTbNUNK, pecn. U3NbiHeHn oT baHkata B pamkuTe Ha
CbOTBETHUSI OTYETEH MeCeYeH nepuod, Ce noco4ysaT B
nocnenpawm MeceyHn nsBsneyeHms, CbobpasHoO TEXHUS Banbop.

2.3. BaHkaTa no cBosi npeueHka MOXe Aa BKNOYBa U apyra
nHopmMauusa B MeceyHOTO u3BnevYeHne unu ga npunara Kbm
CbLLOTO peKknamMHu CbobLLEHMS N yBEOOMIIEHNS 3a MPOMOLIUHA,
ycnyrm u npoayktn Ha baHkaTta u Ha TbproBckM 06EKTU, KOUTO
npuemar nnawaHusa ¢ gebutHa kapta Debit Mastercard World n
c kouTo BaHkaTta MMa cknloueH [OroBop 3a npuvemaHe Ha
nnawaHusi ¢ NNaTeXH UHCTPYMEHTMU.

2.4. B cnyyan 4ye cnea nocnegHust MeceyeH OT4YeTeH
nepuoa, 3a konTo BaHkata e usgana u usnpatuna MeceyHo
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n3BneyeHne, ¢ aebutHa kapta Debit Mastercard World He ca
M3BbpLUBAHM TpaHCcakummM, He ca Ha4YMCnsaBaHW Takcu unu apyru
pas3xoam cbriacHo HactoswmTe Ycnosus, baHkata He nsgaea u
He nanpawa MeceyHn n3BneyeHus.

2.5. B cnysam Ha wm3BbpweHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World cnep kpas Ha
CbOTBETHNA OTYETEH MeceyeH nepuoa, baHkaTta Bb306HOBSABA
n3gaBaHeTo 1 n3npalaHeTo Ha MeceyHnTe n3BneYeHus.

2.6. B cnyyai 4e He e nNpefocTaBeH agpec Ha eneKkTpoHHa
nowa 3a wusnpawaHe Ha MeceyHoTO  M3BNeYeHwue,
KapTogobpxaTens moxe ga nonyyn Mece4yHoTo CU MU3BIeYeHne
Nun4Ho B odpuc Ha baHkara.

27. (Hos, B cuna ot 06.09.2018 r.) B cvoTBeTcTBME C
obwuTte ycnosus Ha baHkaTa 3a KOHKpeTHaTa cMeTka, A0 KOATO
TUTYNApAT M3pUYHO € 3asBuMn OOCTbMN 3a W3BbPLUBAHE Ha
onepauwuu ¢ KapTtarta, npu novMckBaHe OT CTpaHa Ha TuTynsps, B
crnyyav 4e CbLMAT € noTpebuten no cmmcbna Ha 3akoHa 3a
nnatexHute ycnyru u nnatexHute cuctemu (,3MYTNCY),
BaHkaTa My npefgoctaBs BeAHBLX roguwHo 1 6e3nnatHo otyet
3a BCMYKM HAYMCNEHM TakCu BbB Bpb3ka CbC CbOTBETHATa
cmeTka.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynspsit Ha
cmeTkaTa He e n OnpaBomolleH abpxaten no Kaprtata moxe
4a 3asBu C NMMCMeH OOKyMeHT no obpasey Ha BaHkata B HeuWH
duHaHCOB LeHTbP npaBo Ha OnpaBoMoLlLeHVs ObpxaTen aa
reHepvpa 4pe3 mawmHa 3a camoobcenyxsaHe, 0b603HayeHa ¢
noroto Ha baHkaTa cnpaBku/usBnevyeHne c onpegeneHa
nepuoanMyHOCT 3a uM3BbplUeHM onepauun c Kaprtata w/wunu
HanuyHocT no CmeTkaTa, 3a KOeTO AbIDKM Takca CbrracHo
aevcreawara TapudaTa Ha baHkaTa (CbOTBETHO 3a hr3n4ecku
UK IOPUANYECKM NMLA).

3. (U3m., B cuna ot 11.05.2020 r.) Bcuukn onepauum,
M3BbPLIEHN C wu3non3eaHe Ha Kapta 4ypes TepmuHanHu
yctpoictBa ATM, TOC, TepMmuMHanHoO YCTpPOWCTBO 3a
camoobcnyxBaHe — ce peructpupat  aBTOMaTU4HO B
XpoHonoruyeH pen ot baHkaTa upes onpeneneHun npoueaypu u
TEXHUYECKM CPEACTBA, KOUTO MO3BONSABAT CUTYPHO CbXpaHsBaHe
M TOYHO BbB3MNPOM3BEXAAHE HA MHOpMauMaTa M U3KYBaT
BCSika Bb3MOXHOCT 3a HEWHOTO MocneaBallo W3MEHEHMe.
3anucBaHMaTa Ha BCUMYKM onepauun, nssbpleHun ¢ Kaprata
ype3 TepMmuHanHu yctponictea ATM, MOC unu TepMmuHanHu
YCTPOWCTBA 32 caMoobCryXBaHe, ca CHETOBOAHW LOKYMEHTM MO
cMucbna Ha 3akoHa 3a CH4eTOBOACTBOTO M Ce CMSATAT 3a BEPHU
[0 [oKa3BaHe Ha NPOTUBHOTO.

4. (N3m., B cuna ot 11.05.2020 r.) lMpu oTka3 ga O6bae
M3MbIIHEHO HapexaaHe 3a U3NbIHEHME Ha NnaTexHa onepauus,
OnpaBOMOLLEHUAT AbpXaTen nonyvyasa BegHara nHgopmaums
3a 0TKa3a BbB BUA Ha CbobLLEHMe, NOSIBABALLO CE Ha ekpaHa Ha
TepmuHanHoTo yctponctso ATM,MNOC, TepMrMHanHoO yCTPOMUCTBO
3a camooOcnyxBaHe WNM  enekTPOHHO CbobLlleHne Ha
eneKTpOHHa nolwa npu OTKa3 Ha nnaTexHa onepauus no
WHTepHeT wunu TenedoH, OCBEH B cnyyaute, KoraTo
npeaocTaBsAHETO Ha Ta3n UHOPMaLUS He ce Aonycka CbrnacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

VII. (A3m. B cuna ot 07.07.2022r) fle6utHu KapTun 3a
geua n mnagexu VISA Classic /Debit Mastercard

1. (N3m., B cuna ot 07.07.2022 r.) Bankata wusgaea
OE3KOHTaKTHM MeXAyHapoaHU AebGUTHM kapTu 3a Jdeua U
mnagexun: VISA Classic/Debit Mastercard Ha nuua ot
HaBbpliBaHe Ha 7 roAMHM OO0 HaBbpluBaHe Ha 26-roaviHa
Bb3pacT, KaKTo creppa:
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a/ Ha mManoneTHU nuua - OT HaBbpLUBaHE Ha 7 4O HaBbpLUBaHe
Ha 14 roguHn - KaTo MepcoHanHa OOMbIIHUTENHA KapTa KbM
cmeTka B baHkaTa Ha TexeH poauTeN/HAaCTOMHUK;

6/ Ha HenmbnHONeTHM nuua - OT HaBbplwBaHe Ha 14 pgo
HaBbpLUBaHe Ha 18 rogmHM - kKaTo NepcoHanHa OOMbIHUTENHA
KapTa kbM cMeTka B baHkaTa Ha TexeH poguten/noneunTen;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HeMbNHOMNETHU Nuua - oT
HaBbpwBaHe Ha 14 OO0 HaBbpwBaHe Ha 18 rogmHuM - KaTto
nepcoHanHa OCHOBHa KapTa KbM TsixHa cobcTBeHa cMeTka,
oTkputa B baHkata, npegHasHayeHa 3a nonyyaBaHe Ha
cTUneHann nnm apyrn cpencTea, npuaoouTu oT
KapToabpxatenss cbC cOOGCTBEH TpyAd, KakTo U Ha cpeacrtsa
npeaocTaBeHM My 3a 3a40BOMsBaHE Ha TEKyLUM eXeOHEBHU
HY>XOM U 33 NnaLlaHus no obnkHoBeHN ApebHU caenku;

r/ ((MpemecTeH, NnpeanwHa Touka ,B“, B cuna ot 07.07.2022 r;
oTM., B cuna ot 01.01.2026 r.);

o/ (MpemecTeH, NnpeguiuHa To4ka ,r“, B cuna ot 07.07.2022r.) Ha
MbfAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogwHuM [o
HaBbplBaHe Ha 26 roguwHa Bb3PACT KaTo MepcoHanHa
OCHOBHa KapTa KbM TsXHa COOCTBEHa CMeTKka, OTKpUTa B
BbaHkaTa.

2. (HoB, B cuna ot 04.04.2022r, n3sm., B cuna oT
16.10.2024 r.) OTHOWeHuATa BbB Bpb3Ka C W3gaBaHe Ha
nebutHn kaptm 3a geua u mnagexm VISA Classic/Debit
Mastercard, ycnosusita 3a non3saHeTo W, NPUMOXUMUTE Takcu,
KOMMWUCUOHU, NMMUTK 3a onepauuu ce ypexaaT C HacToAwwmTe
O6wmn ycnoeusa, Tapudata Ha baHkata npunoxuma 3a
dU3nYeckn nuua, KOSITo € HepasaernHa 4acT OT TsIX M A0roBop 3a
nsgaBsaHe 1 obcnyxBaHe Ha kapTaTta, KOWMTO Ce CKIYBa Mno peq
W yCrnoBus , KakTo crnepga:

a/ npn kapta Ha manonetHo nuue no 4n.VIl.1, 6ykesa ,a"
[OroBopbT Ce NoAanucBa BbB PMHAHCOB LEHTbP Ha baHkaTta oT
TuTynapsi Ha cMeTKa - HEroB PoAMTEN/HAacTONHUK U BaHkaTa;

6/ npu kapTa Ha HenbnHoneTtHo nuvue no 4n.VIl.1,6ykea ,6%
[OroBOpbT Ce Noanucea BbB MHAHCOB LeHTbP Ha BbaHkaTa oT
Tutynapss Ha CcMeTKa - HeroB  poauTen/nonevuTen,
Kaptoabpxartens n baHkata;

B/ (Hos, B cuna ot 07.07.2022 r.) npy nepcoHanHa OCHOBHa
KapTa Ha HenbrHoneTHo nuue no yn. VII.1, 6ykea ,B“, OroBopbT
ce noanvcea BbB (PMHAHCOB LIEHTbP Ha baHkaTta oT BaHkaTa 1
Tutynaps Ha cmeTka, konto e wu Kaptogbpxkarten, cbC
cblflacMeTo Ha HeroB poauTen/nonednTten, KOWTO CblUO
noanvcea 4oroBopa,.

r/ (MpemecTteH, npeaviiHa To4ka ,B“, B cuna ot 07.07.2022 r.)
npy Kapta Ha nbAHOnMeTHo nuue no un.VIL1, Gykea ,rf
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LEeHTbP Ha BbaHkaTta oT
Tutynaps Ha cmeTka, Kaptogbpxatensa n baHkaTta,;

o/ (MpemecTeH, npeguliHa Todka ,r, B cuna ot 07.07.2022r.)
npy kapta Ha nbnHoNeTHo nuue no un.VIL1, Gykea ,4a°
[OroBOpPbT Ce MoANUcBa CbrnacHo npeasuaeHoTo B un. 1.8 ot
Tutynsaps Ha cmeTka, konTo € u Kaptoabpxarten un baHkara.

3.1 (N3m., B cuna ot 07.07.2022 r.) ebuTHa kapTa 3a geua
n mnagexu Visa Classic/Debit Mastercard v nnuksT ¢ INMAH kopa
KbM Hesl ce nonyyaBaT BbB OMHAHCOB LIeHTbp Ha BaHkaTa oT:
a/ TuTynaApss Ha cMeTka, korato KaptoabpxatenaT He e
HaBbpLUN 14 roguHW, KaTto TOW ce 3agbihkaBa da rv npegane
Ha Kaptogbpxatensa u ga ro 3ano3Hae C YycroBudata 3a
Non3BaHeTo N CbXpaHEeHNETo UM;

6/ (MN3m., B cuna ot 07.07.2022 r.) KapTogbpxatensi — korato e
Hasbpwun 14 roguHW, HO He e HaBbpwwun 18 roamHW, cbe
cblnacMeTo U B MPUCLCTBMETO Ha HEroB poawuten/nonednTern,
KOWTO CbLLO NOAMMCBA AOKYMEHTUTE;

B/ KapTogbpxatens, korato € Hasbpumn 18 roanHum.

3.2 (N3m., B cuna ot 16.10.2024 r.) MNpn nognuceaHe Ha
[oroBopa 3a nsgaBaHe 1 obcnyxBaHe Ha KapTaTa MOXe fa ce
3asBM nonyyaesaHe Ha MNWH koga kbM kapTata v no pega Ha
un.lV.1.1 ot HacTosiwuTe O6LM ycnoBus:

a/ ot Tutynsips Ha cmeTka, korato KapToabpxaTenaT He e
HaBbpLUUN 14 rognHn
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6/ ot Kaptoabpxatens, KOWTO € HaBbpwwun 14 roguHu cbe
CblMlacMeTo Ha HeroB poauTen/noneyuTern, KOWTO CbLUO
noanucea JAOKyMEHTUTE);

B/ oT KapToabpxaTtens, koraTo € HaBbpLumn 18 rognHun.

B cnyuyan ye MNMWNH e 3asBeH nNo pega Ha Tasn Touka, TOM ce
usnpawa AMPeKTHO Ha nocoyveHus npen badkata mobuneH
TenedoHeH HoMep Ha KapTogbpxaTtens, a B cryyan 4ye TakbB
He e NocoYeH — Ha MOBUNHWA TenedoHEH HOMep Ha TuTynsps
Ha cMmeTkaTa, kaTo poauTen/ noneyuTen/ HACTOMHWK Ha
KapToabpxaTens.

4. (N3m., B cuna ot 07.07.2022 r.) TuTynsapaT Ha cmeTka (8
cnyqaume no VII.1, b6yksa ,8“ cbC cbanacuemo Ha Heeos
podumen/noneqyumen, Koimo cbwo rnodnucea OoOKymeHmume),
MOXe [a onpeaenst U NPOMeEHs1 NPUMOXMMUTE KbM KapTaTa
nMMUTM NpU NoanMCBaHe Ha [JoroBopa 3a uM3gaBaHeTo W
nons3eBaHeTo M, Kato B HUTO €AMH MOMEHT Te He MmoraT ga
HaZBWLIaBaT MakCcMMarHo paspelleHnte ot baHkata numuTy 3a
nebutHn kaptm 3a geua m mnagexu VISA Classic/ Debit
Mastercard, npegHa3HavyeHn 3a Bb3pacToBaTta rpyna, B KOATO
nonaga KaprogbpxaTenaTt, cbrnacHo gencreawaTa Tapuda 3a
dusnyeckn nuua.

5.1 (M3m., B cuna ot 16.10.2024 rr.) C gonbnHuTenHa kapta
3a geua n mnagexun VISA Classic/ Debit Mastercard nsgageHa
no un.VIL.1, 6ykeu ,a“ n ,6“ n ¢ OCHOBHa kapTa n3gageHa no un.
VIL.1, ©ykBa ,B“, B paMKuTe Ha onpegeneHuTe 3a KapTaTa
nMMnTK, MoraT aa 6baaT n3BbpLIBaHM onepaummTe no: yn.ll.3.1
(camo Ha TepmuHanHu yctporctea ATM), un.ll.3.3., kakto n
npomsiHa Ha TMH v cnpaBo4yHM onepaumu 3a U3BbPLUEHMU
TPaHCaKUMM M HanMUYHOCT MO KapTaTa, 4ype3 00O03HayeHu ¢
noroto Ha baHkaTta TepmuHanHu yctponctea ATM.

5.2 (M3m., B cuna ot 07.07.2022r.) C ocHoBHa AebuTHa
kapTa 3a geua n mnagexu VISA Classic/ Debit Mastercard kbm
cobctBeHa cmeTka, u3gageHa no yn.VIl.1, 6yksa 4% Kakto u ¢
JonbnHUTenHa aebuTHa KapTa 3a geua u Mnagexu VISA
Classic/Debit Mastercard, usgagena no un.VII.1, 6ykea ,r¢, morat
Aa 6baaT n3BbpLUBaHMW, B paMKUTE Ha onpeaerneHnTe 3a kapTaTta
numuTn onepaumute no yn.ll.3.1, un.11.3.3, yn.l.3.5, un.11.3.10.
5.3 (HoB, B cuna ot 04.04.2022 r., otM., B cuna oOT
16.10.2024 r.)

54. (HoB, B cuna ot 16.10.2024 r., u3sm., B cuna ot
17.06.2025 r.) B cnyyait 4ye BaHkata, TUTynsapAT Ha cMeTka U
KapToobpxaTensaT, KOWTO He e HaBbpwun 18 rogmHu, cknrodat
crnopa3ymMeHue 3a Mof3BaHe Ha AUrMTanHu  ycnyrm no
Mnapexkata nporpama “Project YOUth” Ha bBaHkata
("OurvtanHun yenyrmn®), KaptoabpxaTensaT e uma Bb3MOXHOCT
Oa V3BbPLUBA U CNegHUTE onepauumu, Npu ycrioBusita, U3pUYHO
OOroBOPEHN B CMOpa3yMeHMeTo: (i) eNeKTPOHHW OUCTaHLUMOHHM
nnaTexHu onepaumm 3a nnawaHe Ha CTOKM 1 ycnyrun B VIHTepHeT
(oHnanH nokyniku) no un. 11.3.5. no-rope; (i) B cnyyai ye Kaptata
OTroBapsi Ha W3UCKBaHMSATA 3a peructpypaHe B MOOUMHU
€erneKkTpoHHM nopTdernn wn cneg kato KaptoabpxaTtenaT
HaBbpwKn 14 roguHu, KaptoabpXaTensit uMa Bb3MOXHOCT Aa
avrutanuavpa KaptaTta 1 ga M3BbpluBa nnallaHus ¢ Hesl Ypes3
CbOTBETHUSI MOOMINEH enekTpoHeH nopTdenn. baHkaTa
OMNOBECTABa Ha WHTEpHeT cTpaHuuata cu www.postbank.bg
MOBUMNHUTE E€NEeKTPOHHU nopTtdennn, OOCTbMHU 3a
KaptogbpxaTtenure no MnagexkaTa nporpama; (iii) Bb3MOXHOCT
[a ce pernctpupa cbC CBOM Npodun 3a ycnyrata Bb3MOXHOCT
Ja ce peructpupa cbC cBow npocwun 3a ycnyrata ,MHTepHeT
6aHkupaHe” (e-Postbank) n ,MobunHo 6aHkupaHe” (m-Postbank/
m-Postbank novo) c orpaHudeHo npaBo Ada nonyyasa
MHbopMaLmsa 3a nperfnea Ha HanUYHOCT U U3BbPLUEHUTE
TpaHcakumm ¢ Kaprtata. TuTynspat Ha cmeTkaTta Cblo Mma
npaeo Aa noslyyarsa MHOpMauus 3a HaNMYHOCT U U3BBbPLLEHNTE
TpaHcakumm ¢ KapTaTta, Kakto 1 3a 0anaHC W OBWXKEHWUs Mo
CmeTkaTa; (iv) BB3MOXHOCT [fa 3asfBM M [Ja akTtueupa
npunoxeHneto m-Token Postbank 3a ypocToBepsiBaHe Ha
naeHTUYHOCTTa Ha KapTogbpxatens u 3a noTebpXkaaBaHe Ha
cbrnacveto Ha KapTtogbpxatenss npu  U3NbIHEHWE Ha
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€NeKTPOHHN AMCTaHUMOHHM MNaTeXHU onepauuy 3a nnawaHe
Ha cToku u ycnyru B MIHTepHeT ¢ KapTaTta (oHnanH nokynku) no
un. 11.3.5. no-rope;

5.5. (Hos, B cvna ot 16.10.2024 r.) B cnyyan ye TutynapsT
Ha cMeTKa He Xenae fa ce nonaeat QurutanHuTe ycryru no un.
VII.5.4 no-rope, ToM MOXe Aa 3asiBM ToBa C MOCOYEHOTO
crnopasymeHue npu CKroYBaHe Ha OOroBopa 3a cMeTka Mexay
Tutynsapsi u baHkaTta unm no BCsiko BpeMe Ha HeroBoTO AENCTBUE
C NMMCMeH oTKa3 no obpasel, Ha BaHkaTta.

6. (N3m., B cuma ot 07.07.2022 r., oTm. B cuna oOT
16.10.2024 r.)
7. (N3m., B cuma ot 16.10.2024 r.) 3a onepaumu

n3BbpLUEHN 4pe3 aebuTHa KapTa 3a Adeuau mnagexu VISA
Classic/Debit Mastercard moxe ga ce 3asiBu nonyvaBaHe Ha
KpaTku TekctoBu (SMS) nnu apyrv enekTpoHHN CbOBLLEeHNS:

a/l 3a ponbnHMTeNnHa p[ebutHa kapTa 3a Jdeua wu
mnagexu VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“, ,6“
n,r* - ot Tutynsps Ha CmeTkaTa Ha NOCOYEH OT HEFO HOMEP Ha
MOGUneH TenedoH;

6/ 3a ocHoBHa AeOWTHa kKapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT Tutynspsa Ha
CmeTkaTa CbC CbINacueTo Ha HEroB poauTen/noneynTern, KONTo
CbLLO NoanvcBa AOKYMEHTUTE - Ha MOCOYEH OT TsIX HOMEpP Ha
MobuneH TenedoH Ha poguTens/noneynTens;

B/ 3a OCHOBHa OebuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT TuTynsaps Ha
CmeTkaTa Ha NOCOYeH OT HEro HOMep Ha MOOUIEH TeNedOoH.

8. (Hos, B cvna o1 04.04.2022 r.) Npu uatuyaHe Ha cpoka Ha
BanuaHOCT Ha AebuTHa kapTa 3a geua n mnagexu VISA Classic
/Debit Mastercard, kapTaTa ce nogHoBsiIBa aBTOMAaTUYHO 32 HOB
CpOK MpV akTyanHuTe YCNoBuS 3a Tuna KapTa 3a geua wu
mnagexun VISA Classic/Debit Mastercard, npegHasHaveH 3a
Bb3pacToBaTta rpyna, B KoaTo nonaga KaptoabpxaTenaT kbMm
MOMEHTa Ha NOAHOBSABAHETO, CbIMACHO AeCTBaLLUTE KbM TO3M
MoMeHT Tapuda n ycrnosus Ha baHkata 3a u3gaBaHe W
n3nonseaHe Ha OeOUTHU KapTWu, MPUNOXUMKU 33 U3NYECKU
niua.

9. (Hoe, B cuna ot 04.04.2022r., u3m.,, B cuna oOT
01.01.2026 r.) C HaBbplBaHe Ha 26-roguwHa Bb3pacT OT
KapToabpxatens Ha nebuTtHa kapTa 3a geua u mnagexu VISA
Classic /Debit Mastercard, kaptata npogbikaBa ga 6bae
aKTMBHa [0 M3TU4YaHEe Ha MOCOYEHMSI BbPXY Hesl CPOK Ha
BaJIMOHOCT, KaTo ce TpaHcdopmMupa aBTOMaTU4HO M Aobuea
cTaTyT Ha cTaHdapTHa aebutHa kapTta VISA Classic /pecn. Debit
Mastercard B eBpo npu JdencrBawimMte KbM TO3N MOMEHT
ycnosusi Ha baHkaTta 3a u3gaBaHe U U3nonssaHe Ha AebGUTHU
KapTM W CbrmacHo akTyanHata W Tapudpa, npunoxuma 3a
KINUeHTU-hU3n4eckn nuua.

10. (Hos, B cuna ot 04.04.2022 r.) lebuTHa kapTa 3a geua u
mnagexun VISA Classic/Debit Mastercard ce pgeaktnsupa
aBTOMaTM4YHO NpPW MpekpaTsBaHe Ha OOoroBopa 3a CMeTKa, KbM
KOSATO € n3gageHa.

11. (M3m., B cuna ot 07.07.2022 r.) lMNpu ponbnHUTENHA
nebutHa kapta 3a geua u mnagexm VISA Classic/Debit
Mastercard, kakTo 1 NpyM OCHOBHa kapTa 3a Aeua M MNagexu
VISA Classic/Debit Mastercard nsgageHna no un. VIl.1, 6ykea ,B,
He ce Jomnycka U3BbpLUBaHe Ha AENCTBUS Ype3 MbSIHOMOLLHUK.

12. (A3m., B cuna o1 16.10.2024 r .) TuTynsapAT Ha cmeTka, no
KOSITO € u3gageHa gonbrHuTenHa gebuTHa kapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard no yn. VII.1, 6yksu ,a“
n 6% KakTo 1 poauTenaT/noneunTensit Ha TUTyNnsap Ha CMEeTKa,
no KOSITO e u3gadeHa OCHOBHA AebuTHa kapTa 3a Jgeua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksea ,B*
noema usnarta OTrOBOPHOCT 3a BCUMYKU OENCTBUS M onepauuu,
M3BbPLUEHN C KapTaTa, 3a YnpaxHsiBaHe Ha MnpaBaTa M 3a
M3NbIHEHME Ha 3afbJIKEHUsITA BbB Bpb3ka C Hes CbOoGpasHo
npenBuMaeHoTo B HacTosiwmTe OGWM ycrnoBus M goroBopa 3a
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KapTa, KakTo U B CMOpa3yMeHWETO 3a MOoJi3BaHe Ha OUIUTanHu
ycnyrm no Mnapgexkarta nporpama “Project YOUth” Ha BaHkata
no 4n. VII.5.4. no-rope, B crniyyan 4e TakoBa € NoAnucaHo, KaTto
ce 3agbikaBa aa 3ano3Hae Kaprtogbpxartens ¢ Tax.

13. (M3m., B cuna ot 07.07.2022r.) TUTynsipsaT Ha cMmeTka, no
KOSITO € us3gageHa gonbrHuTenHa gebuTHa KapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,r,
noema conuaapHa OTFOBOPHOCT 3a BCUYKM [OENCTBUS MU
onepauum M3BBbPLLEHN C KapTaTa, KaKTo 1 3a ynpaxHsiBaHe Ha
npaBaTa M MW3NbfHEHWE HA 3adblKEHUATa BbB Bpb3ka C
M3MNON3BaHeTO W CcbrnacHo Hactoawmte OOWM ycnoBust U
JoroBopa 3a KapTa W ce 3adbikaBa [f[a 3anosHae
KapTtoabpxartens c Tsx.

14. (Uam., B cuna ot 07.07.2022r.) TuTynapaT Ha cMeTka, no
KOATO e usfageHa ocHoBHa AebuTHa KapTa 3a geua u Mnagexu
VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,4“ Hocu
OTrOBOPHOCT 3a BCWYKM OENCTBMSA M onepaumn U3BbLPLUEHW C
KapTaTa, KaKTo 1 3a ynpaxHsiBaHe Ha npaBaTa U U3nbiHeHne Ha
3a4b/MKeHUsiTa BbB Bpb3Ka C M3NOM3BAHETO W, CbINacHo
HacTosawwmTe OBLM ycroBMS 1 4OroBopa 3a KapTa.

15. (Hos, B cuna ot 07.07.2022 r., uam. B cuna ot 16.10.2024
r.) OTHoleHusiTa BbB Bpb3Ka CbC CMEeTKaTa, No KOSITO ce n3aaBa
nebutHa kapta 3a geua u mnagexu VISA Classic/Debit
Mastercard, ycnosusita 3a oTKpuBaHe, 06Cny>xBaHe 1 3aKpuBaHe
Ha cmeTkaTa, NPUNOXMMWU TakCW, KOMWMCWUOHM, NUMUTU Ce
ypexgat ¢ ,Obwume ycnosusi 3a OmkpueaHe, 800eHe U
3akpusaHe Ha baHKo8U cMemKU Ha ¢husudecku nuya 8 KOpobaHk
Bwvnzapus ALY, Tapucdata Ha baHkata npunoxuma 3a
dusnyeckn nuua, KOSTo € HepasdernHa 4acT OT TsIX M AOroBop 3a
cmeTka. [JoroBopbT 3a CMeTKa Ce Ck/to4YBa Mo pega v npwu
ycrnosuaTa, npeasuaeHn B un. VIL.2 no-rope.

16. (Hos, B cuna ot 16.10.2024 1., u3m., B cuna ot 01.01.2026 r.).
B cnyvaii Ha u3pageHa nebutHa kapTta 3a geua n mnagexu VISA
Classic/Debit Mastercard Ha KapTogbpxxaten nog 18 roauHm,
BaHkaTa nma npaBo egHOCTPaHHO Aa orpaHMyaBa MOKYMKW Ha
cToku nycnyru ¢ Kaptara, cnyyan ye cbLumTe ca 3abpaHeHu nnm
HEenoaxoAsLWM 3a MaroneTHN U HeMmbITHONETHU nuua. 3a Tasu
uen baHkata moxe ga Gnokupa TpaHCaKkuMn KbM TbProBuy,
KouTO cnopen peructpupanuss tun genHoct (MCC kop -
Merchant Category Code) npegnaraT CTOKM unu ycrnyru kKaTto
uurapu, ankoxon WNU  Xas3apTHU MpOAYKTU, OCBEH ako
TbproBeubT € perucTpupan Apyr TN AENHOCT, HO M3BbpLUBa
npogaxbaTta 1 Ha NOCOYEHUTE CTOKM UMK YCITYTU.

VIII. MN3non3sBaHe Ha Kaptata. bBnokupaHe u
geaktuBupade. NMpouegypa 3a cCUrypHo yBegomMmsiBaHe

1. (N3m. m3ugano, B cuna ot 13.04.2018 r.) Kaptarta ce
npeaasa Ha OnNpaBoOMOLLEHUSI AbpXKaTen HeakTUBUPaHa, KaTo 3a
[a moxe aa 6bae M3nonssaHa 3a U3BbPLUBaAHE Ha TPaHCaKLmMW,
Kaptata cnegsa pa 6bae aktveupaHa. Npu npepaBaHe Ha
KapTtaTta BbB rHaHCOB LEeHTbp Ha baHkaTta, akTuBMpaHeTo ce
M3BbPLUBA crief npefaBaHeTo, B HEOBXOAMMMS 3@ U3MbIIHEHNE
TexHonornyeH cpok. MNpu poctaBsHe Ha Kaprtata ¢ kypuep,
aKTUBUPAHETO ce u3BbpuBa 0T ONPaBOMOLLEHUAT AbpXKaTen, ¢
obaxpaaHe Ha TenedoHHNs Homep Ha LleHTbpa 3a obcnyxBaHe
Ha knmeHTn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe oT
yyxbMHa) U M3BbLPLUBAHE HA HaAnexHa uaeHTUMKauus Ha
OnpaBomoLLeHna abpxaten. baHkaTa U3nbrHsBa UCKaHETO 3a
akTvBupaHe Ha Kaprtata, nogageHo no TenegoHa, B
HeoGXOAUMUSI 32  U3MbIHEHWE TEXHOMOMMYeH CpoK OT
NOCTBbNBAHETO MY.

2. OnpaBoMOLLEHUAT ObpXaTen ce 3adbfkaBa [Aa
n3nonasa KapTtaTta nuyHo. Kaptata He MoXe fja ce NpeoTcTbNBa
Ha TpeTu nuua. TUTYNAp Ha cMeTKa, KOMTo He e 1 OnpaBoMOLLEH
AbpXxarten no cMucbna Ha HacTtoawmuTe O6LWM yCcrnoBus, HAMa
npaBo Ha A4oCTbN A0 cpeacTeata no CmeTkarta/ JonbhHUTENHM
CMeTKM Ypes nsnonasaHe Ha KaprtaTa.
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3. (N3m., B cuna ot 29.07.2019 r.) MsnonsBaHeTo Ha
Kaptata ¥ paBaHeTo Ha nNnaTexHO HapexgaHe 3a
M3BBbPLIBAHETO Ha MNMATEXHW W HEennaTexHu onepauuu
nocpeactsom Kaprtata moxe Aa ce OCbLUECTBU MO CregHuTe
HaYMHM:

3.1. (N3m., B cuna ot 11.05.2020 r.) MNpwn onepauwnwu,
N3BbPLUBAHN Ha TePMUHAINHO ycTporcTtso ATM mnnu TepmuHanHo
YCTPOMCTBO 3a camoobcenyxBaHe — 4Ypes3 noctaBsiHe Ha KapTaTa
B TepMUHanNHOTO ycTponctso ATM/TepMUHanNHOTO yCTPOMCTBO
3a camoobenyxsaHe v BbBexaaHe Ha [MNH oT knasnaTypata Ha
ATM/TepMUHaNHOTO YCTPOWCTBO 3a caMooOCnyXBaHe (ako
TakbB Ce U3NCKBA OT CbOTBETHOTO YCTPOMWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpu onepauwnu,
U3BbPLUBAHN Ha TepMmuHanHo yctporcteo NOC npu dunsmyecko
npencTtaBsaHe Ha KaptaTa — 4pes noctaBsiHe Unu NpokapBaHe Ha
KapTtata B/npe3 TepmuHanHoTo yctponcteo MNOC, a B cnyyauTe,
B KOUTO TepMuHanHoTo yctporicTeo NOC nnu Herosus onepaTop
ro n3nckea - n BbeexaaHe Ha NWH ot knasmatypaTta Ha N1OC.
3.3. (N3m., B cuna ot 11.05.2020r.) B
gonbhHeHne kbM nocovenute B Yn. VIIL.3.1 n VIII.3.2 pencTtBus,
BeskoHTakTHa Kapta moxe pga ©Obge wmsnon3eaHa M 3a
OE3KOHTAKTHO W3BbLPLUBAHE Ha MMaTeXHW W HennaTexHu
onepauuun, npu kouto Kaprtata ce ponupa/gobnwkasa [o
CbOTBETHOTO TepMMHanHo yctporicteo ATM, MOC, TepMuHanHo
YCTPOWCTBO 3a camoobcenyxBaHe unm vetel, cBbp3aH ¢ OC,
0603Ha4eHu ¢ noroto/3Haka PayPass unu cbotBeTHo PayWave,
0e3 na e Heobxoammo KapTaTta ga ce noctaesi/npokapsa B/npes
ycTponcTteoto. B cnyvanm uye TpaHcakumatTa He HagBuliasa
nuMuTUTe, 0ooOpeHN OT JoCTaByMKa Ha MnaTeXxHW ycnyru,
obcnyxaaly TepMmuHanHoTo yctporicteo ATM/MNOC/TepMmuHanHo
YCTPOMCTBO 3a camooOCnyXBaHe, 0OM4aHO He ce M3NCKBa OT
Kaptogbpxatens ponbnHuTenHo BbBexpaHe Ha [MH, kato
onepauuaTa mMoxe ga 6bae manbnHeHa u B pexum off-line.
KoraTto cymata Ha nmaTexHata onepauus e mno-ronsma ot
onobpeHnTe NMMUTK ce n3nckea BbBexaaHe Ha MNH, B kouTo
cnyyau TpaHcakumsaTa ce U3nbiHaBa B pexum on-line.

3.4. (N3m., B cuma ot 29.07.2019 r.) [lpwm
HENPUCHLCTBEHW TpaHCaKUMK, U3BbPLUBaAHWN Npe3 VIHTepHeT, no
TenedoHa mnu no e-mail, B TOBa 4ncno npu perucrpaums un
nonssaHe Ha KaptaTta B VIHTepHeT nnaTtcopmu 3a nnaliaHus
kaTo epay.bg n ap. — ypes BnuceBaHe/nonbrnBaHe Ha HoMepa Ha
KapTtata, umeto Ha KapToabpxaTens, cpoka Ha BanuMgHOCT Ha
KapTtata n gonbnHutenHms kog 3a curypHoct (CVV2/CVC2) Ha
Kaptata B cboTBeTHUTE noneta Ha WVHTepHeT canTa Ha
TbproBeua, CbOTBETHO MOMbIIBAHE HAa MOCOYMEHUTE AaHHU B
cneuvanHa opma, npegocTaBeHa OT  TbproBeua w
ma3npawiaHeTto W Oo TbproBeua no e-mail, CbLOTBETHO
cbobLaBaHeTo MM Ha Tbproeeua no tenedoHa.

3.5. (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHune
KbM gaHHuTe no 4n. VII.3.4 no-rope, npy u3BbpLUBaHE Ha
€NEeKTPOHHMN AMUCTaHLUMOHHU (HEMPUCBLCTBEHU) onepauun npes
MHTepHeT B caiiToBe Ha onpefeneHn Tbprosuu, o6o3HauMnm
MHTepHeT cTpanuuata cu ¢ Mastercard Identity Check nnu VISA
Secure, Kaptogbpxatenst cnegBa [Aa  NOTBbpXaasa
CbIMacMeTo Cx 3a U3MbIHEHWE Ha onepaunsiTa Ypes aKTMBMPaHO
npunoxeHme m-Token Postbank cbrnacHo nmoco4eHoTo B un.
VII1.3.6.

3.6. (Mam., B cuna ot 14.09.2019 r.) MNpu n3nonssaHe Ha m-
Token Postbank 3a noTBbpxgaBaHe Ha cCbrnacueTo 3a
M3NbIHEHME Ha KOHKPETHa EeneKTpOHHa AMCTaHUMOHHAa
nnartexHa onepauus B VIHTepHeT cbrnacHo un. 3.5. no-rope,
OnpaBomMoLLeHVAT gbpxaTten nonyyasa Push HoTudmkauus Ha
MOBMMHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTUBMPaHO
npunoxeHneto m-Token Postbank wunu ckaHnpa QR kop,
BM3yanunsupaH Ha caiita Ha Tbproseua, B CNieCTBME Ha KOETO B
npunoxeHneto  m-Token  Postbank ce  Buayanuampa
WH(OpPMaLUsi OTHOCHO KOHKPETHaTa onepauusi, KosTo cneaea aa
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O0boe noTtBbpAeHa. 3a ga NOTBbPAM CbrNacMeTo cu 3a
M3NbIIHEHME Ha onepauusita 4vpe3 Push HoTudwmkauus wnu
ckaHupaHe Ha QR kog, OnpaBOMOLLEHUAT AbpXKaTen cneasa aa
OTKIMOYUN 1 Aa AoCTbNY npunoxeHneto m-Token Postbank, kaTto
ce uaeHtTuduumpa no npeaBapuTenHo M3bpaH OT Hero HaumH —
c onpegeneH oT Hero lWH 3a m-Token Postbank unu ¢
BrvomeTpuyHu gaHHM 1 ga NOTBBLPAU U3PUYHO onepauusta. 3a
OTKNtoyBaHe ¢ BUOMETpUYHM OaHHM € HeobxoaMMo MOOWUIHO
YCTPOWCTBO C onepauuoHHa cuctema Android, nputexasallo
CEH30p 3a NPBLCTOB OTMNeYaTbK UMM YCTPONCTBO C OMepaLMoHHa
cuctema iOS, nputexaBallo CEH30p 3a NPbCTOB OTNeYaTbK Un
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto
m-Token Postbank npegcraensBa nepcoHanmMsmMpaHo cpeacTBo
3a CUrypHoOCT no oTHoweHue Ha KapTtata n OnpaBoMoLLeHMAT
AbpXaTten e AnbXeH Aa npeanpueMe BCUYKU pa3yMHU MEPKM 3a
HEroBOoTO 3anas3BaHe W nNpefoTBpaTsBaHE Ha HepaspelleH
aoctbn. B Tasu Bpb3ka, ONpaBOMOLLEHUAT AbpXKaTen e ANMbXeH
4a npegnpuema HeobxoouUMUTE MEPKM MPU CbXpaHEeHWe Ha
BvomeTpuyHn paHHM B  MOOWUMNHOTO YCTPOMCTBO (NPBCTOB
oTnevaTbk, NWULEBO pasno3HaBaHe) 3a NpefoTBpaTsBaHe Ha
HepaspeLleHOTO UM Mon3BaHe W/WnuM U3Non3BaHeTo MM C Len
u3amMama, B T.M.. Oa W3Mon3Ba camoO JIMYHO MOOBUIHOTO
YCTPOWCTBO M a He ro NpeoTCTbNBa 3a NOoM3BaHe oT Apyrv nuua
(8 T.M. peua, poauTenu, Cbhpyau), Aa nasum MOOMNHOTO
YCTPOWCTBO OT MOBpEeXAaHe, YHWWOXaBaHe, 3arybBaHe,
OTKpaaBaHe, U3MNOM3BaHEeTO My MO APYr HEMPABOMEPEH HauYvH n
da He perucrtpupa B onepauuoHHaTa cuctema Ha MOBUNHOTO
YyCTPOWCTBO BuomeTpuyHu gaHHu Ha Apyru nuua. MNpu Bxoa B
NpunoxeHneTo ¢ briomeTpuyHM AaHHW, AOCTBLMBLT A0 HETO LUEe ce
cunta 3a oTopuaupaH/paspelleH oT Kaptogbpxatensa npwu
n3nonseBaHe Ha KoATO M Ja e oT buomeTpuuHuTe paHHwu,
perncTpypaHn B oOnepauuMoHHaTa CcucTeMa Ha MOOUHOTO
ycTporictBo. Mpu oTkmouBaHe ¢ MNWH-kog, OnpaBoMOLLEHMAT
ObpXaTen nMa BCUYKU 3abIDKEHNS 3@ ONa3BaHETO My B TalHa,
KaKkBUTO ca npeasuaeHu B Tean Obwm ycnosusa 3a MNMNH koga Ha
KapTtaTa.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHve
KbM nocoyveHute B 3.1 OEWCTBUA, NMpu MOMn3BaHe Ha ycnyrata
LUrnTanHa 30Ha 3a eKcrnpecHo OaHkvMpaHe® nocpeacTBOM
TepMuHanHu ycTpoicTBa 3a camoobcnyxBaHe, 3a cregHuTe
nnaTexHW 1 HennaTeXxHW onepauumn: TerneHe Ha napu B 6poii ot
CMeTKa, KOSITO e pasnuyHa OT CMeTKaTa Ha kapTaTta, C KOSiITO
TuTynapaT ce e ugeHTUdUUMpan; NraTexHW onepaumm KbMm
CMeTKM Ha TpeTu nuua B baHkaTa vnM KbM CMETKM B Opyru
BaHku; nnalaHe Ha 3agbMmKeHVs No KpeauTHa KapTa, usgaaeHa
oT baHkaTa Ha gpyro nvue; KOMyHanHo nnawaHe; cb3gaBaHe u
npomMsHa Ha aboHaMeHT 3a KOMyHarHo nrailaHe; nraiwlaHe Ha
MECTHM [daHbuu U Takcu, Kaprogbpxatenat cnegsBa pAa
NoTBBLPAM CbINACUETO CU 3a U3MNBbIIHEHWE Ha onepauusita 4ypes
copTyepeH TokbH ,m-Token Postbank” unun upes sbBexaaHe Ha
e[HOKpaTeH Ko, MONy4YeH KaTo KpaTKo TEKCTOBO CbobLieHue
(SMS) unn gpyro enekTpoHHO CbLOOLLEHUE UM aBTOMATUYHO
rmacoBo obaxpaHe Ha pernctpuvpaHus B baHkata Homep Ha
MoOuneH TenedgoH Ha KapTtogbpxarens. Korato
KapTogbpxaTensaT n3nonasa eqHokpaTteH koa, baHkaTta He Hocun
OTrOBOPHOCT, B CryYaw Ye CbOTBETHUAT JOCTaBYMK Ha YCMYTN He
ocurypv npefaBaHeETO UMM He npefaje B CPOK TEKCTOBOTO/
€NeKTPOHHOTO CbObLLIEHNE/ aBTOMATUYHOTO rnacoBo obaxaaHe,
KakTo W B Ccnyyaute, Korato nopagu oOCTOSITENCTBA,
HesaBucewm o1 baHkaTa, TEKCTOBOTO/  €NEKTPOHHOTO
CboOLLEHME MM aBTOMATUYHOTO rnacoBo obaxgaHe He Gbae
n3npaTeHo, CbOTBETHO Mony4eHo oT Kaptoabpxarens.
OTgenHuTe NnawaHns no cb3gageH aboHaMeHT 3a KOMyHarHo
nnawjaHe He ce HyXAasT OT CaMOCTOSATENHO MOTBbpXAaBaHe
cbc CopTyepeH TOKbH UK C e4HOKPATEH KOA.

4. (Nam.,, B cuna ot 11.05.2020 r.) bBankata w
KapTogobpaTensit ce cbrnacsBart, Ye 3a Llenute Ha U3nbiHeHWe
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Ha nnatexHn onepauun nocpedcTBom Kaprtata, BCSKO
Aencrene/kombuHaumsa oT AeNCTBUSA, ONNCaHN CbOTBETHO B YI.
VIILL3.1 - VIIL3.6 w VII3.8, npeacrasnsgesaT BanugHa
naeHTudukauma Ha Kaptogbpxartens, noTBbpXaeHue 3a
pasmMepa Ha KOHKpeTHaTa Cyma 1 Ha nornyyartens u cbriacue 3a
M3NbIHEHME Ha CbOTBETHATa MNnaTtexHa onepauus HapeaeHa
nocpeacteom Kaptata, kato bankata ce 3agbmxkasa da

M3NbMHW Taka [afdeHoTO MNNnaTexHo HapexgaHe cnej
nocTbNBaHETO My Npu Hes 1 Npu ycnosuaTa Ha yn. VIILG n VIIL7
oT  Hactoswmute  O6wm  ycnosusa.  KaptogbpxaTtendar

NoTBbPXAaBa, Ye € 3ano3HaT U Ce CbrfacsBa C HauYMHUTE U
METOAMTE Ha HapexgaHe W U3NblHEeHWe Ha onepauum C
BeskoHTakTHM KapTtu, nocoveHu B un. VIII.3.3 no-rope, kaTo
BaHkaTta wWe cunTa 3a paspelleHa oT Kaproabpxatens v Lie
n3nbrHABa Bcska onepauns ¢ beskoHTakTHa KapTa, HapeaeHa
MO NOCOYEHUTE HauYMHWN U MeToau;

5. MoMeHTBT Ha nonyyaBaHe Ha HapexgaHeTo 3a
M3BbpLUBaHE 3a CbOTBETHATa TpaHcakuus/ onepaums e
MOMEHTBT, B KoWTO bBaHkata nonyyn HapexgaHeTo oOT
OnpaBomoLleHns  gbpXkarten, nogageHo no peda  Ha
HacToswmute O6OwWM ycnoBusa (korato [OaHHWTE OT Hero ca
BbBEAEHM B CYETOBOAHO-UH(OPMaLMOHHATA cucTema Ha
BaHkaTa). CTpaHuTe ce cbrnacsasaT, Ye MraTeXHN HapexaaHus,
noganeHu cnep 11 4. Ha CbOTBETHUS AEH, CE CYMTAT MOJyYEHM
Ha cnegawms paboTeH geH.

6. BaHkaTa ns3nbnHaBa HapexgaHuaTa 40 Kpas Ha CbLuust
[O€eH, B KOMTO € NonyyYeHo HapexaaHeTo, Uy Haru-KbCHO A0 Kpast
Ha cnegBawma paboTeH [eH, Korato [OCTaBYMKBbT Ha
nonyyartens Ha cpefcTeaTta He yyacTBa B [naTexHaTa cuctema
3a 6pyTeH ceTbnmeHT B peanHo BpeMe (RINGS) Ha BHE vnu B
nnartexHa cucrtema, Ha kosito BHB e areHT no ceTbnmeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBomoOLLEHUSAT
abpxaren ce 3agbmkasa Aa u3nonasa Kaprtata go pasvepa Ha
pasnonaraemata HanuyHocT no CwmeTkata/ [donbrHUTENHU
CMETKM, B CbOTBETCTBUE C onpeaeneHuTe B [JoroBopa w/unu B
npunoxumaTta Tapuda (CbOTBETHO 3a uU3MYeckn wunm
opuanYeckn nuua) nMMUMTM 3a u3nona3esaHe Ha KaprtaTta wu
nMMuTM  3a  ycnyrata JurutanHa 30Ha 3a  eKCrnpecHo
OaHkupaHe“. baHkaTa MOXe efHOCTpaHHO [fa MpOMEHs
yroBOpeHMTe nMMUTW, 3a KoeTo HesabaBHO YyBegomsBa
OnpaBowmolueHns abpxaTen n Tutynaps Ha cmeTka. lNMpomsHaTa
no NPeaxoAHOTO M3peyeHue Brv3a B cuna Mpu ycrnosusita u
pega Ha un.Xl.6. Cnep ckntouBaHe Ha [loroBopa, NUMUTUTE
MoraT ga ObgaT npoMeHsiHM oT TuTynsapst Ha cMmeTkarta, B
pamkuTe Ha nocoyeHute B Tapudarta Ha baHkaTta (CbOTBETHO 3a
U3nMYEeCKn UNN OPUAMYECKN NUUA) MakKCMMarnHu NUMUATU 3a
usnonssaHe Ha KaprtaTa. B cnyyai ye TuTynapsT Ha cmeTkaTa
He e OnpaBomolleH abpxaten no Kaprtata, Tom crnegga ga
yBegomy  OnpaBOMOLLEHMS AbpXaTen 3a HanpaBeHuTe
npomexn B nummutnte. ONpaBoOMOLLEHUST AbpXKaTen, KONTO He e
Tutynap no cmeTkaTa, MMa NpaBo Aa Moucka HamarnsiBaHe Ha
numuTuTe no Kaptata, kato cneaea ga ysegomu TuTynsipst no
cMeTKaTa 3a NnpomMeHuTe. TUTYNSpsT Ha cMeTkaTa MMa npaeo Aa
rnovcka efHOKpPaTHO yBENUYEHUE Ha NPUNOXUMUTE NINMUTU Haf,
MaKkcumanHute pasmepu, nocoveHn B Tapudata Ha baHkaTa, 3a
na 6baoe usBbplIEHa efHoOKpaTHa TpaHcakuua ¢ Kaprtata B
pamkute Ha paboTtHus peH. Cnen  uv3BbpLBAHETO  Ha
TpaHcakumaTa (unu creg u3tMdaHe Ha paboTHWMS OeH, ako
TpaHcakuuaTa He 6Obaoe u3BbpleHa), kbM Kaptata ce
Bb3CTaHOBSIBAT NpunaraHuTe nNpeau yBenmyeHneTo numuTu. 3a
BCSika MpoMsiHa Ha numutuTe no Kaprtata, nocoyeHa B
HacTosiarta pasnopeaba v uMHuuumnpaHa ot OnpaBoOMOLLEHUS
obpxaten/Tutynaps Ha cMeTka, TUTYNapaT Ha cMeTKa 3annalia
Takca cbrnacHo TapudaTta Ha baHkata. JlumuTtuTe 3a ycnyrata
»~30Ha 3a camoobcnyXXBaHe“ Morat Aa ce NMPOMEHAT CbrfacHO
noco4YeHoTo no-rope B T.6A oT pasgen |l ,06wm nonoxeHunsa*“.

8. (N3m., B cuna ot 01.01.2026 r.) OnpaBoMOLLEHUAT
AbpxaTten, CboTBEeTHO TUTYNAPAT Ha CMeTKa, ce 3aabimkasa Aa
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yBegomu He3abasHo baHkaTta Ha TenedoH 0 700 18 555 (+359
2 816 60 00 npu HabupaHe OT 4yx6MHa), UM KaTo ce ABK
JINYHO B HSKOW OT HENHUTE PMHAHCOBM LIEHTPOBE, B Crydan Ha:
(i) narybsaHe, kpaxba, npucsosiBaHe WNU OTHEMaHe No Apyr
HauvH, yHWLWOXaBaHe, noanpasBsHe WUNW KU3MNonssaHe no Apyr
HenpaBoMepeH HauuH Ha KapTaTa; (ii) y3HaBaHe 3a n3BbpLUBaHe
Ha HepaspelleHa oT OnpaBOMOLLEHNSA AbpXaTen Unn HETOYHO
u3anbnHeHa TpaHcakuus/ onepaumsa ¢ Kaptara; (i) npwu
CbMHEHUS UMW MNpeanonoxeHus 3a y3HaBaHe Ha [MH Ha
KapTara ot TpeTto nvue, B crnyyai Ha CbMHEHVE 3a HapyLlaBaHe
Ha uenoctta Ha nnuka c MNMNH Ha KapTata unu ysHaBaHe 3a
HepaspeLUeHN UMM HETOYHO U3MbIIHEHW TpaHCaKuuW, KakTo u
npu 3agbpXaHe Ha kaptata oOT 6aHkomat unu OT nuue,
npvemallo nnawjaHe B Tbproecku obekT. bBaHkata ocurypsisa
Bb3MOXHOCT 3a YBEeAOMSBaHE Ha NOCOYEHNs TernedOoH No BCSKO
BpeMe Ha [AEeHOHOWMETO, a 4pe3 INUYHO SBSABaHEe BbLB
(PMHaAHCOBNTE LEHTPOBE — B PaMKUTE Ha TSAXHOTO OOGSIBEHO
paboTHo Bpeme. B Teau cnyyan BaHkata Gnokupa Kaptata
CBOEBPEMEHHO Cnef noryyaBaHe Ha YBELOMITEHUETO.

BaHkata e agnbxHa, npuM nouckeaHe ot  Tutynaps/
OnpaBomMoLleHNs abpxaTen, Aa My npegoctaBu CbOTBETHUTE
JoKasaTerncTBa, Ye € HanpaBeHO yBe[OMIIeHMe Mo peda Ha
HacToswwmsa un. VIIL8, B cpok oo 18 meceua, cuMTaHo oT gaTtarta
Ha yBEJOMIEHNETO.

9. (MpeguweH yn. VIIL8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpemeHHO nNpekpaTsiBa n3nona3saHeTo Ha KapTtarta upe3
OnokupaHeTo W, MpU HACTbNBaHe Ha HsSKOe OT cregHuTe
obcTosTencTea:

9.1. (M3m. n3usno, B cuna ot 01.01.2026 r.) npn nocTbNMNO
yBEJOMIEHNE B HSIKOW OT (pMHaHCOBUTE LEeHTpoBe Ha baHkaTa
oT OnpaBomoLleHus gbpxaten/ TUTYNspsaT Ha cMeTKa C UCKaHe
3a OnoknpaHe Ha KapTata MopaguM CbMHEHUS  WIK
npeanonoxeHns 3a ysHaBaHeTto Ha [NVH Ha KapTtaTa oT TpeTto
nmue;

9.2. nonyyaBaHe B baHkaTta Ha 3anopHo cbobLlieHue mno
CmeTKaTa MM No BCUYKM CMETKM Ha TUTyNsaps Ha CMeTKa B
BankaTa;

9.3. HapywaBaHe Ha [loroBopa w/wmnu Hactosiwute O6Lwwm
ycnosus ot OnpaBomolleHns abpxaten/ TuTynaps no cmeTka;

9.4. (N3m., B cuna ot 01.01.2026 r.) nucmeHa monba oT
ctpaHa Ha OnpaBomolleHus abpxaTen u/wunu Ha TuTynsaps no
cMeTka, nojageHa B HAKOM OT (DMHAHCOBWUTE LEHTPOBE Ha
BaHkaTa, ¢ nckaHe 3a 6rnoknpaHe Ha KaptaTa, U3BbH cnyvauTe
no yn. VIIL.8;

9.5. (N3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha KapTata
Ha TepMuHanHo yctponctBo ATM/TepmMyHanHO yCTpOMCTBO 3a
camoobcnyxBaHe wnu OT nuvue, MNpYMeMallo nnawiaHe B
TbProBCKUN 06eKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) NO NPUYUHW,
CBbP3aHM CbC curypHocTTa Ha Kaprtata u c uen sawurta Ha
OnpaBomolleHuns abpxaten/ Tutynaps Ha cMeTka OT
M3BbpLUBAHE Ha HEOTOpPU3MpaHU TpaHcakumn ¢ KaptaTa, B ToBa
Ynucrno npu Hamuume Ha OBOCHOBaHO NpeanonoXeHue 3a
HenpaBOMEpPHO U3nons3BaHe (BKMIOYUTENHO U OT CTpaHa Ha
OnpaBomolleHns abpxaTen) unv npun y3HaeaHe ot baHkara 3a
OMnacHoCT OT HenpaBOMepHO u3non3sBaHe Ha KapTtata (M3BBbH
cnydyamTte no un. VIILL12.3), kakto u BbB BCEKM Apyr criyyawu,
KOraTo CbLUecTBYyBa OMAcHOCT 3a HepaspelleHa wnu apyra
HenpaBomepHa ynoTtpeba Ha Kaptata. B Te3n cnyvan BaHkata
6nokupa kapTaTta 6e3 npeausBecTyve.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNpwu yBegomnexue ot
TPETO Nnuue, BKIOYMTENHO Mo TenedoH, ¢ uckaHe 3a 6nokvpaHe
Ha KapTtata ¢ uen 3sawwurta Ha OnpaBomolueHusi gbpxaten/
TuTynapa Ha cCcMeTka OT HepaspelleHa wnu  apyra
HenpasomepHa ynotpeba Ha KapTaTa.
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10. (N3m., B cuna ot 02.04.2021 r.) B cnydyaute, korato
BaHkaTta 6nokupa Kaptarta no npuunHa, pasnuyHa oT uckaHe Ha
Tutynaps / OnpaBoMOLLEeHNS AbpXKaTern, KakTo 1 B CriyvanTe Ha
CbMHEHME 3a WX NPU HanuyMe Ha mM3mama unu 3annaxa 3a
CUrypHOCTTa 3a MNpefoCcTaBAHETO Ha YCryrute CbrnacHo
Hactoawmte O6wm ycnosus, baHkata ysegomsasa Tutynsaps /
OnpaBomolUeHNss  abpxaTen npu  NbpBa  Bb3MOXHOCT,
BKITIOYMTENHO 4Ype3 KpaTKo TeKCToBO cbobuieHne (SMS) unu
OpYro  eneKkTpoHHO  cboOlleHWe Ha  NocoveHus  OT
KapToabpxaTtensa mobuneH TenedoHeH HOMeEp, ako e 3asiBEeHO
N3BEeCTABaHe 4pe3 eneKkTPOHHW CboOLeHna Ha MobuneH
TenedoHeH Homep no peda Ha un.Xl.2 no-gony, wwnu no
enekTpoHHata nowa (e-mail agpec, enekTpoHeH agpec),
nokonkoto Tutynapat/OnpaBoMOLLEHUAT ObpXaTen € 3asBun
agpec Ha enekTpoHHa noLia, a ako He e 3asiBEHO M3BEeCcTsBaHe
ype3 enekTPoHHN CbOobLLEeHNa Ha MOBuneH TeneoHeH Homep
Ha KapToabpartens, HATO aapec Ha eneKTPOoHHa nowa — 4pes
OpYrM  CUrYpHW  KaHanmuM 338 KOMYHMKauusl, OCBEH ako
npefocTaBsAHeTO Ha TakaBa WHdopMauus He e MO3BOSEHO
nopaay cbobpaxeHns 3a CUrypHOCT UMK C OrfleA CnasBaHeTo Ha
HOpPMaTMBHM W3WUCKBaHWSA, NpenaTcTBawy MHPOPMUPaHETO Ha
Tutynaps/OnpaBomoLLeHus abpxaTten.
Tutynapst/OnpaBomolleHusaT gbpxaten n baHkata nonarat
HeobXxoAnMUTE yCunus Aa nogabpXaT U U3nonseaT NocoYeHnTe
CpeAcTBa M KaHanu 3a yBeoMsIBaHe Mo Ha4uH, KOWTO oTroBaps
Ha CbBPeMEHHWTe CTaHAApPTV 3a TEXHOMOrMYHa CUIypHOCT, He
no3sonsaBsaT cblyMTe Aa 6bAaT M3Non3BaHM OT HEOTOPU3MPAaHM
TpPeTV nuua v 3awmTasaTt TaxHaTa uanoct. CTpaHute morat Aa
[OroBOPST M APYro CpeacTBO UNv KaHan 3a yBeoMsiBaHe, KOUTo
npenocTaBsaT MNO-BUCOKA CTEMEH Ha CUTYPHOCT.

BaHkaTta yBegomsea Tutynsaps/ OnpasomoLLeHns gbpxaten no
NOAXOAsW, HayMH B ClyyYauTe Ha Bb3HWMKBaHe Ha 3HaYMMm
OnepauMoHeH NN CBbP3aH CbC CUIYPHOCTTa MHUMAEHT, KOUTO
3acdra unm Moxe fAa 3acerHe (OUHAHCOBWUTE WHTEpecu Ha
Tutynaps/ OnpaBOMOLLEHVNS ObpXaTen, BKIIOYATENHO 3a
BCMYKM  MEpKM, KOMTO MpeanpuemMa, 3a pfa orpaHvyu
HebraronpuaTHUTE NOCNeauumM OT MHUMAEHTA.

11. (MpeawweH un. VIILL10, uam. B cuna ot 13.04.2018 r.)
Kaptata moxe ga Gbaoe AebrnokupaHa camo npu criegHuTe
ycroBusi:

11.1.  (W3m., B cuna ot 13.04.2018 r.) Mpu GnokupaHe Ha
ocHoBaHue un. VIII.9.1. n un. VIIL.9.4, kapTaTta Moxe ga 6bae
nebnokvpaHa cnep nogaBaHe Ha nuMcMeHa Monba ot
OnpaBomolueHnust obpxarten/ Tutynapsi Ha cMeTkaTa;

11.2. (W3m., B cuna ot 13.04.2018 r.) B cnyyauTte Ha
OnokupaHe Ha ocHoBanne un. VII.9.2 wn un. VIIL9.3,
nebnokvpaHe Ha kaptata € Bb3MOXHO Criefl oTnajaHe Ha
OCHOBaHMETO 3a GroKMpaHe;

11.3. (WNam., B cuna ot 13.04.2018 r.) B cnydaute Ha
6nokupare no un. VIIL9.5, ako 3aabpxaHata KapTta e HanvdHa
M TEXHUYECKN W3npaBHa, T Moxe fa Obae nomydyeHa ot
OnpaBoMoOLUEHNsT abpXKaTen oOT (UHAHCOBUS LEHTbp Ha
BaHkaTa, B KoWTO € noanucaH [JoroBopa, KaTto B Te3u criyyvau
KapTtata ce gebnokupa npu npegaBaHeTo 1 Ha OnpaBOMOLLEHMS
abpxarten BbB (pMHaHCOB LeHTbP Ha baHkaTa.

11.4. (U3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano ocHoBaHMeTo 3a GroknpaHe, Kaptata
ce pebnokumpa cneg nogaBaHe Ha nuMcMeHa wMonb6a ot
OnpaBomolueHnss abpxaten/Tutynspss Ha cmeTka unmM 4dpes
obaxpgaHe p[o LleHTbpa 3a o06cnyxBaHe Ha KIMEHTU W
n3BbpLUBaHE Ha HagnexHa naeHTnduKaums Ha
OnpaBomolleHus agbpxaTten/Tutynsaps Ha cMeTka;

11.5. (Hos, B cuna ot 13.04.2018 r.) B cny4yaute no un.
VIII.9.7 KapTtaTta ce gebnokupa crnea nogaBaHe Ha nMCMeHa
mMonba ot OnpaBomolLLeHust abpxaTen/TuTynsaps Ha cMeTka unm
ype3 obaxpaHe Ao LleHTbpa 3a obcnyxBaHe Ha KIWEHTU U
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M3BbpLLIBaHe Ha HaanexHa naeHTUdnKaLms Ha
OnpaBomoLLeHnsa abpxaten/ TUTYNsSpsS Ha CMeTKa;

11.6. (MpeawnweH yn. VIIL.10.5., nam. B cuna ot 13.04.2018 r.)
BB BCnykm criydam no un. VIIL9, koraTto 6rokmpaHeTo e 3asiBeHO
oT TuTyndpsa Ha cmeTkaTa, AebrokupaHe (ako TakoBa e
Bb3MOXHO CbITIACHO YCroBuATa Mo-rope) He Moxe na 6bae
N3BBHPLUEHO MO uckaHe Ha ONpaBOMOLLEH AbpXaTer, KOWTO He e
TuTynap Ha cmeTKaTa.

12. (MpeaunweH yn. VIILL11., nam. B cuna ot 13.04.2018 r.)
BaHkaTa peaktmBupa KapTata, C KOeTo Ta cTaBa HeBanvaHa 3a
n3nonseaxe, npu:

12.1. yBepomneHve 3a wusrybBaHe wnM OTKpagBaHe Ha
KapTtaTa;

12.2. (Otm., B cuna ot 29.07.2019 r.);

12.3.  npuv cbMHeHue 3a 3noynoTpeba Ypes cHeMaHe Ha AaHHU

— CKUMUpaHe;

12.4.  (N3m. n3usano, B cuna ot 11.05.2020 r.) npu 3agbpxaHe
Ha Kaprtata Ha TepmuHanHo ycTtponctBo ATM/TepMuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe unu OoT nuvue, npuemMallo
nnawiaHe B TbProBCKU OOEKT M HEenoTbpCceHa B CPOK OT €4uH
Mecel, no pega Ha yn. yn. VIIL.11.3;

12.5. npu BpbwaHe oT OnpaBoMOLEeHUs AObpxaten Ha
TEeXHWYeCckn HeusnpasHa KapTa;

12.6. nogageHa nucMeHa monba 3a ToBa oT OnNpaBoMOLLEHUS
abpxarten;

12.7. un3TMyaHe Ha cpoka Ha BanugHocT Ha KapTara;

12.8. npekpaTsiBaHe Ha [lorosopa;

12.9. 3akpuBaHe Ha OCHOBHaTa CMETKa;

12.10. CMBPT MWAM NOCTaBAHE Nog 3anpeleHue Ha

OnpaBoMolLLieHUs abpXKaTen;

12.11. OTKPWTO NPOM3BOACTBO MO HECBLCTOATENHOCT W/unn
npekpaTsiBaHe Ha TbProBCKOTO APYXECTBO Ha TuTynaps no
CcMeTKa, KoraTo ChLUMAT € IopuanN4ecko nuue;

12.12. u3paBaHe Ha HOBa KapTa, KOATO 3aMeHs npeguliHaTa
KapTa.

13. (Mpeaunwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
HeaktnBmpaHa Kapta He Moxe aa 6bAe NOBTOPHO aKTMBMpaHa
1 noanexun Ha yHuwoxasaHe. B cnyyaute no yn. VIIL.12.1-6 Ha
OnpaBoMolleHns gbpxaten moxe ga 6bae v3gageHa Hosa
KapTa, kosiTo fa 3amMeHu JeakTuBMpaHaTa, crnej nogaBaHe Ha
nucmeHa monba 3a Toea Ao baHkaTa.

14. (HoB, B cuvna ot 29.07.2019 r.) OnpaBOMOLLEHUST
AbpxXaTen ce 3agbikaBa Aa yBeoMu He3abaBHo baHkaTta no
nocoyennte B un. VII.8. HauvHu, npu u3rybsaHe, kpaxba,
NPUCBOSIBAHE UMM OTHEMAHE MO APYr HauYMH, YHULLIOXKaBaHe UIu
M3non3BaHe Mo Apyr HenpaBOMEPEH Ha4YMH Ha MOOUITHOTO
ycTponctBo Ha OnpaBOMOLLEHWUs AbpXaTern, Ha KOoeTo e
MHCTanMpaHo 1 akTUBMPaAHO NpunoxeHneto m-Token Postbank,
KaKTO M MpU CbMHEHWS UNWU NPeanornoXeHusl 3a HenpaBoMepHa
ynotpeba oOT TpeTu nuua Ha MOOMNHOTO YCTPOWCTBO Ha
OnpaBoMoOLLEHUsT AbpXkaTern, Ha KOeTOo € WHCTanupaHo W
aKkTuBmMpaHo npunoxeHneto m-Token Postbank w/vnn 3a
y3HaBaHeTo oT TpeTn nuua Ha [MH 3a goctbn o m-Token
Postbank. B Tean cnyyan baHkaTta peaktmBupa CodpryepHus
TOKbH CBOEBPEMEHHO Crief nosfy4YaBaHe Ha yBE4OMIEHUETO.

15. (HoB, B cuna ot 29.07.2019 r.) baHkaTta MOxe Aa
aeaktusmpa CohTyepHUs TOKbH M NpU Hanmdmne Ha 000CHOBaHO
NpeanorioXeHne 3a  HEnpPaBOMEPHOTO My  M3MOn3BaHe
(BKNIOYMTENHO 1 OT cTpaHa Ha OnpaBOMOLLEHMS AbpXKaTen), Mpu
y3HaBaHe OT BbaHkaTa 3a OnacHOCT OT HENpPaBOMEPHOTO My
M3Mnon3BaHe, BKIMYNTENHO NpY YBEAOMIIEHNE OT TPETO nuue. B
Te3n cnyyan BaHkata yBegomsiBa OnpaBoOMOLLEHUST ObpxaTen
no noco4venute B 4. VIII.10 HaunHu.
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16. (HoB, B cunma ot 29.07.2019 r.) B cnyyan Ha
peaktmBupaHe Ha CodtyepHus TokbH, OnpaBOMOLLEHUST
ObpkaTen MOXe Aa akTuBMpa HOB TOKbH Mo peda Ha yn. 1V.10 n
cn.

IX. (3arn. nsm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHcaKuumn, OTTOBOPHOCTU U flOKa3BaHe

1. OnpaBoMOLLEHNAT Abpxaten u TUTynapaT no cMeTka
OTroBapsAT Npu YcrosBMaTa Ha CONMAAPHOCT 33 BCUYKM
3a4bImKeHUs, Bb3HWKHaNW npu nsnonasaHe Ha KapTaTta.

2. OnpaBoMOLLEHMAT ObpxaTen e ANbXeH pfJa He
n3nonsea KapTtata 3a LuUenu, MNpOTMBOpPeYallM Ha 3aKoHa,
BKIMOYUTEITHO M 3a 3aKynyBaHe Ha CTOKU M ycryru, 3abpaHeHu oT
3akoHMTe Ha Penybnuka bBbnrapus. OnpaBoMOLLEHUAT

ObpxaTen HOCU OTFOBOPHOCT 3a BCUYKM HENpaBOMEpPHU
onepaumu, wu3BbpweHn ¢ Kaptata npu ycnosuaTa Ha
JeNcTBalloTo 3akoHodaTenctBo. baHkata He cnegu 3a

3aKOHOCLOGPA3HOCTTa Ha COENKUTE, OCBEH aKO C HOPMaTWBEH
aKT He e NpeaBUAEHO ApYro.

3. OI'IpaBOMOIJJ,eHVIHT ObpXxxaTten e ANbXeH a CbXpaHABa
rPMXXNMBO CbOTBETHATa KapTa, a A nas3m OT noBpexaaHe,
BKMOYNUTENTHO OT MarHUTHU N eNeKTpoOMarHUTHN Bb3OeNCTBUS.

4, TuTynaApaT Ha cMeTka e [ONbXKeH [a ocurypsisa
nokputne no Cmetkata/ JONbNHUTENHUTE CMETKU, CBbP3aHUN C
Kaprtata. B cnyyai 4e 3a nepuog ot 12 meceua no CmeTtkata/
[onbrHUTENHUTE CMETKM He ca W3BbPLUBaAHM  M3XOAsALLM
©aHKoBM onepaumm (OCBEH aBTOMaTU4HK onepauum No cMmncbna
Ha OVY 3a cmeTku), cbrmacHo ycrnosusata Ha OY 3a cMmeTku
CwmeTkata/ [JonbnHuTenHWTE CMmeTkM ce Onokupal/T 3a
M3BbPLUBAHE Ha M3XOOsLWM onepauun, C W3KIIYEeHNe Ha
onepaumu, n3BbpLUBaHK nocpeactTsom KapraTta.

5. OnpaBoOMOLLEHMAT ObpXaTen oTroBapsi 3a BCUYKK
Bpeau, MPUYMHEHM OT HENpPaBWITHOTO M3MOn3BaHe w/unu
cbxpaHeHue Ha KapTtara.

6. (N3m., B cuna ot 29.07.2019 r.) OnpaBomMOLLEHUSAT
abpxaren, a npu lNepcoHanHa gonbnHuTenHa aebutHa kapTa
u/nnn ®dupmeHa gebutHa kapTta - n TUTynsapaT Ha CMeTKa, e
OnbxeH He3abaBHO crieq ysHaBaHe ga yBegomu baHkata no
pefa Ha un. VII.8 no-rope, 3a n3BbpLlIBaHe Ha HepaspelleHa
NN HETOYHO M3NbIIHEHA TpaHcakuus/ onepauums ¢ KapraTa.
Bcsko nonyyeHo ot BaHkaTa yBegomneHue ce 3anuceBa B
XPOHOMOrMYeH pen B CreuuanHo npefaHasHavyeH 3a uenTa
[OHEBHMK, KOMTO MOXe Aa Ce BOAMW Ha XapTUeH U/1nm TEXHNYECKN
HocuTen. [QHEeBHMKLT OcurypsiBa TOYHO Bb3NPOM3BEXAaHe Ha
UHOpPMaUmusaTa M U3KMNI0YBa BCSKA Bb3MOXHOCT 3a HENHOTO
nocnenpawo uameHeHue. 3a TenedOHHUTE CbOOLLEHUA e
BanuaeH oTbenssaHnaT B AHEBHWKA 4ac Ha nonydaBaHe. [lo
[oKa3BaHe Ha NPOTMBHOTO, 3anNnCBaHKATa B TO3M AHEBHUK uMat
[okasaTencTBeHa cuna Mexagy  CTpaHuTe  OTHOCHO
cbaobpxawute ce B Tax obcrtoatenctea. B cnyyaute, koraTo
Tutynapst/ OnpaBomOLEHNAT AbpxaTen yBegoMsBa baHkaTa
3a Hanuune Ha HepaspelleHa TpaHCaKuMs OCbllecTBeHa B
pesynTaTt Ha OTKpaaHaT WM HE3aKOHHO MPWCBOEH NnaTexeH
WHCTPYMEHT W/Mnn Ha HEroBWUTE MepCcoHann3MpaHn cpeacTea 3a
CUTYPHOCT W/MnNn Ha MOBWMHO YCTPOWCTBO C MHCTanupaHo
npunoxeHue m-Token Postbank nnu B pesyntaT Ha apyra TsxHa
HenpaBomepHa ynoTpeba, ToW cnegBa [da  yBegomu
KOMNETEHTHUTE opraHn Ha Penybnuka bBwnrapus n pga
npenocTaBu AokasaTerncrea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha HacToswmTe O6wwm ycnosud, Tutynapat/ OnpaBoMOLLEHUAT
aobpXxaten noTBbpXKAaBa Ye € HasfACHO, Ye ako TakuBa
pokasaTtenctBa He ObaaTt npepocTtaBeHn, baHkata moxe faa
cyeTe To3u hakT, B CbBKYMHOCT C ApYr cxoaHu obecTosTencTea,
KaTo MHOWKaUUsi 3@ HanuM4MeTo Ha OCHOBATENMHO CbMHEHUWE 3a
u3Mama, » fa yBeJoMW KOMMETEHTHUTE opraHu B Penybnuvka
Bbnrapuss 1 ga oTkaxe Bb3CTAHOBsIBAHE Ha CTOMHOCTTA Ha

) D ostbank |

Pewerun sa mBoemo ympe

HepaspelleHaTa TpaHcakumna no pega Ha yvn. 79, an. 1, usp. 1 ot
3Myric.

7. (M3m.,, B cuna ot 06.09.2018 r.) Twutynapsar/
OnpaBomMoLLeHUST Obpxaten yBegomsBa baHkata 6e3
HeocHoBaTernHo 3abaBsiHe N BbB BCUYKW Cry4aun He No-KbCHO OT
10 gHU cnep y3HaBaHeETO, 3a U3BbPLUBAHETO Ha HepaspeLleHa
MUNN HETOYHO WM3MbJIHEHA TpaHcakums/ onepaums. CTpaHuTe
porosapsT, 4e Tutynapsat/ OnpaBoMOLLEHNAT AbpxaTern y3Hasa
3a HepaspeLlleHa Unn 3a HETOYHO U3NbIIHEHA TpaHCaKuua, Han-
KbCHO Ha AdaTaTa Ha noryyYyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3sneyeHne no yn. VI.1., cbotBetHO no 4n.VI.2, B koeTo e
oTbenssaHa TpaHcakumaTa. Ako Tutynsapat/ OnpaBOMOLLEHMAT
abpxaTen He e nony4un nHdopmaumaTa no yn. V0.1, cbotBeTHO
no un.VL.2, He no BMHa Ha BaHkata w/unn baHkata He nonyuu
NUCMEHO Bb3paxeHne 0e3 HeocHoBaTeNnHo 3abaBsiHe cnepn
y3HaBaHeTo oT OnpaBoMolleHus abpxaten/ TuTynspat Ha
CMeTKa, ce cuuTa, Ye onepauusita e ogobpeHa.

8. (M3m. n3uano, B cuna ot 06.09.2018 r.) Mpu nopaBaHe
Ha Bb3paxkeHue B cpokoseTe Mo un. I1X.6, baHkaTta mMHUUMKMpa
CblflacHO CBOAITa BbTpelHa npouedypa W CbrnacHo
yCTaHOBEHMTE npaBura OT CbOTBETHATa MexayHapoaHa
KapToOBa OpraHu3auus, korato Te ca nNpunoxumu, npegnpvema
OEeNCTBMA 3a paspellaBaHe Ha crnyyauTe Ha OCropeHu
TpaHcakumu (BKMIOYUTENHO AEWCTBUS CMPSIMO AOCTaB4yMKa Ha
nnartexHu ycnyru, obcnyxealy, nonyyarens Ha cpeacraarta rno
M3BbpLUEeHaTa TpaHCakuus, B ClyvyauTe, B KOUTO MMaTexXHOTo
HapexgdaHe e MoCTbNWUMO Ype3 nonydatensa Ha npesoda U
HeroBus goctaBynk). baHkaTta nHpopmumpa nnucmeHo Tutynsps/
OnpaBomolleHnss abpxaten 3a CBOETO pelleHue no
NOCTBLNUNOTO Bb3paeHne He3abaBHO crnen MpuKNiYBaHe Ha
npouegypaTa no [oka3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO
M3NbIIHEHME Ha TpaHcakumsita. B cnyyair, ye npouenypata e
NpuKnoYmuna B pamMkuTe Ha paboTHUA [eH, criedBall AeHs Ha
NoCTbNBaHETO Ha Bb3paXeHMeTo W npu  ocyeToBOAeHa
TpaHcakums, n baHkata e Hamepuna Bb3paxeHMeTo 3a
OCHOBAaTEIHO 1 He ca Hanumue obctoaTencreara no yn. IX.10. no-
Jony, Ta  Bb3CTaHOBsIBA He3abaBHO  CTOMHOCTTA  Ha
HepaspelleHaTta TpaHcakuma no CwmeTtkata. B cnyyan, ue
npoueaypaTta He e NpUKIYMna B NOCOYEHUs B NPeaxXoaHOTO
uspedveHne cpok, baHkata BbB3CTAHOBABA CTOMHOCTTA Ha
HepaspelleHaTa TpaHCaKUMsl He MO-KbCHO OT Kpasi Ha paboTHUS
OeH, cneaBall AeHsl, B KONTO € NOCTBLMMIIO Bb3paXeHneTo cnes
ocYeTOBOJEHA TpaHcakuusl, kato Onokupa Bb3cTaHOBeHaTa
cyma no CwmeTkata Ha TwuTynaps OO MPUKIHOYBaHE Ha
npouegypaTta. AKO cnea npukIioYBaHe Ha npoueaypaTa
BaHkaTa e Hamepuna Bb3paXeHWeTo 3a OCHOBAaTenHo, TH
oceBoboxaaBa GnokvpaHnTe cpefcTBa He3abaBHO. BbB BCUYKM
clnydam Ha Bb3CTaAHOBSIBAHe, BanbOpbT 3a 3aBepsiBaHE Ha
CwmeTkaTa Ha TuTyndps € He MO-KbCHO OT AaTtaTta, Ha KOSTO
CwmeTkaTa e 6un 3agbikeHa CbC CcymaTa Ha HepaspelleHaTa
TpaHcakums. B cnydauTe, korato cneg MpuKYBaHe Ha
npouegypata baHkata e Hamepuna Bb3paxeHMeTo 3a
HEeOCHOBAaTENHO UNN B cryyan Yye ca Hanvue obcToaTencreaTa
no yn. IX.10. no-pony, baHkaTta oTka3Ba Bb3CTAHOBABAHETO Ha
cTonHocTTa / 3agbrmkaBa B cBOs nonsa CmeTkata Ha TuTynaps
CbC CTOMHOCTTa Ha OnokupaHWTe cpeacTBa, 3a KOeTo C
npuemaHeTo Ha HacTtosawuTe O6OWK ycnosus TUTynapaT gasa
CBOETO U3PMYHO cbrnacue no peda Ha yn. 21 ot Hapenba Ne 3
Ha bwvnrapckata HapogHa GaHka 3a ycrnoBusTa M pefja 3a
OTKpMBaHE Ha NNaTeXHU CMeTKW, 3a U3NbIHEHUE Ha NnaTexHu
onepauuMm U1 3a W3NON3BaHe Ha nNnaTeXHW WHCTPYMEHTW.
baHkaTa oOTkasBa Bb3CTaHOBABAaHE Ha CTOMHOCTTA Ha
HepaspelleHaTa TpaHCakuusi MpW HanmuMyMe Ha OCHOBaTeNHu
CbMHEHUs 3a M3mMama W criej kaTto e yBegomura 3a ToBa
KOMNeTeHTHUTEe opraHu B Penybnuka Bbnrapums.

BaHkaTa Bb3CTaHOBSIBa CymaTa Ha HepaspeLlleHa TpaHcakLms u
B ApPYrM cryyam, B KOUTO € Hanuvue TakoBa 3adbiiKeHue 3a
BaHkaTa B NpunoXxumMoTo 3aKoHoAATeNCcTBO.
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9. (N3m. nsuano, B cuna ot 06.09.2018 r., n3m. B cuna ot
01.01.2026 r.) baHkaTa He HOCM OTIOBOPHOCT 3a Bpeau,
NpUYMHEHU NpY HepaspeLleHo nonseaHe Ha KapTarta B pesynrar
Ha u3rybsaHe, kpaxba, npuceosiBaHe MNN OTHEMaHe No Apyr
HauvH Ha KapTata. ako baHkaTa 4o6poCcHBECTHO € U3nbrHuna
NocTbNUNO MNNATEXHO HapexaaHe 3a WU3BbpLIBaHe Ha
TpaHcakums npeau nornyvyaBaHe Ha yBegoMIeHWeTo no un. 1X.6
no-rope. B Tean cnyyan OnpaBOMOLLEHUSAT AbpxXaTten w/wnu
TUTynApsST noHacs BpeavTe OT M3BLPLUBAHETO Ha Takasa
TpaHcakumsa 0o MakcumaneH pa3vep 50 eBpo. Ta3n pa3nopenba
He ce npwunara, aKo:

a) 3arybaTa, kpaxbaTta unm He3akoHHOTO NPUCBOSIBAHE Ha
nnaTeXxHUs MHCTPYMEHT He ca MOrnu Aa 6baaTt yCTaHOBEHM OT
OnpaBomolueHnss  gbpxaten  wunu  Tutynaps  npegu
nnawaHeto, ocBeH ako OnpaBOMOLLEHUST AbpxaTen wu/wnu
TuTynapsT e gencrean ¢ uen uamama, unm

0) Bpegata e Owuna npuuMHeHa OT [genctesve  Wnu
6e3nencTBme Ha CnyXxuTen, Ha NpeacTaBUTEN UMK Ha KIOH Ha
BaHkaTa nnu Ha nogm3nbnNHUTEN Ha baHkaTa.

10. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUNAT
avpxaren u/vnu TutynapaT Ha CmeTka noHacst BCUYkM 3arybw,
CBbp3aHM C HepaspelleHW nnaTexHu onepauuu, ako m e
NPUYUHWN Ype3 M3mMama UM C HeU3MbIIHEHMETO Ha egHO Unu
noBeye OT 3aAbJPKEHUsITA CM Mo HacTosAwmTe O6WwmM ycnosus
YMULLNIEHO MU nopaau rpyba HeBpeXXHOCT, B TOBA YMCHO, HO He
camo, ga yBegomu BaHkaTta B cnyyamte no un. IX.6 no-rope,
KakTo W fa npegnpveMe BCUMYKM pa3yMHU [eNcTBua 3a
3anasBaHe Ha KaptaTta n HenmHWTe nepcoHanmanpaHu 3awuTHU
XapaKTEePUCTMKN, KaKTO U OENCTBUSA CpeLly HenpaBOMEPHOTO
nanonaeaHe Ha Kaptata, cbrnacHo yn. lIl.6, un. IV.3., un. VIII.2
nun. VIIL8.

B cnydaute no un. 80, an. 4 ot 3MYTIC, un. IX.9 n nocoyeHoTO
no-rope B HacCTOSLLMSA 4YNeH He ce npwunaraT, OCBEH Korato
OnpaBomMoLLeHVAT gbpxaten/Tutynapar Ha CmeTka e genctean
C uen uamama.

11. (MpeguweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyya ye OnpaBOMOLWEHWAT AbpXaTen e AencTsan 4pes
u3amMama, TOM MOHACH BCWYKM Bpeau W crnep nogaBaHe Ha
yBegommneHmeTo no yn. VIIIL.8.

12. (W3m. nsuano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HeOCHOBAaTeNnHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
u3BbpLUEHa ¢ KapTaTa, ocnopunuaT TpaHcakumaTa/ onepaumaTa
- OnpaBOMOLLEHNAT AbpxaTer, PecnekTMBHO TWUTYNApPST Ha
cMeTKa, e AnbXeH Aa 3annaTty Takca, cbrnacHo Tapudparta Ha
BaHkarTa.

13. BbaHkaTa He HOCKM OTrOBOPHOCT B ClydauTe, B KOUTO
nopaav Henpeogonuma cuna unu n3BbHpeaHn obCcToATencTea
OnpaBOMOLLEHUAT AbpXaTen HsMa Bb3MOXHOCT [a Monsea
Ycnyrata, kaTto Hanpumep: CpMB Ha MWHopMaLMoHHaTa
cucTemMa, MpekbCBaHe Ha  KOMYHUKAUWOHHUTE  NNUHUW,
NnpeKkbCBaHe Ha eNeKTPUYECKO 3axpaHBaHe 1 ApyrM nogobHu.

14. (N3m., B cuna ot 06.09.2018 r.) Korato nnaTtexHo
HapexaaHe 3a CbOTBeTHaTa TpaHCakuMs € nogadeHo oT
OnpaBomoluennss gbpxarten u/vnm TuTynsps, baHkata Hocu
OTFOBOPHOCT 3@ TOYHOTO M HaBPEMEHHO W3MbIIHEHNE Ha
TpaHcakumsTa, OCBEH ako AoKaxe, Ye 4OCTaBUMKbLT Ha MNaTexHu
ycryru Ha nonyvarensi Ha cpefcTeaTa HoCU OTTOBOPHOCT. B Tean
cnyyan baHkaTa Bb3CcTaHOBSIBa cymaTta Ha HeusmnbiiHeHaTa unm
HEeTOYHO U3NbIHEeHaTa, NN N3NbHeHaTa cbC 3abaBa (B cnyyan
Ha OTnNpaBeHO WCkaHe OT [OCTaByMKa Ha MraTeXHW ycrnyru Ha
nnarteua) TpaHCakuus W, Korato € MpUoXumo, Bb3CTaHOBSIBA
CmeTKaTa B CbCTOSHMETO, B KOETO TS Ou ce Hamupana npeam
M3NBbIHEHMETO Ha HETOYHO M3MbMHEeHaTa  TpaHCaKuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He MO-KbCHO OT
patata, Ha kosito CmeTkaTa e buna 3agb/keHa CbC cymara Ha
nnaTexHarta onepauus. B cnyyai Ha HensnbHeHa UM HETOYHO
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u3nbiHeHa nnaTtexHa onepauus, baHkata npu noucksaHe
npeanpveMa OencTBMA B paMKUTe Ha AbMKumaTa rpuxka 3a
npocneassaHe Ha TpaHcakumsATa " yBegomsiBa
OnpaBowmolueHns avpxarten u/ nnu Tutynaps 3a pesynrtarta 6e3
[a nsunckea 3annaliaHe 3a Tosa.

B cnyyaute, B kouto TUTYNsIpST ce siBABa norny4yaTen Ha cyma
no nnaTtexHa onepauus, u baHkaTta HocKM OTroBOpPHOCT 3a
HeusnmbrHeHaTa nnaTexHa onepaumsi, T8 He3abaBHO 3aBepsiBa
CmeTkaTa Ha TuTynaps cbC cymaTa NpeaMeT Ha nnatexHaTta
onepauMsi C Banbop He MO-KbCHO OT JaTaTa, Ha KOATO e
cnefparno fa 6bae oTpaseHa nnaTexHaTa onepaums.

B cnyyanTte, B KOUTO NNaTeXHOTO HapexgaHe e nogadeHo oT
UNM 4Ypes nosyyatensl Ha cpeacTBata M OTrOBOPHOCTTa 3a
Hensnb/IHeHa WM HEeTOYHO Wu3NbjIHeHaTa TpaHCakumnAa € Ha
baHkaTa, baHkaTa Bb3cTaHOBsIBa 63 HeoCcHoBaTenHo 3abaBsHe
cymata Ha HeusnbJ/iHeHaTta wnn HETOYHO WU3NbJIHEHATA
TpaHCaKuuWs, KaKTo U cymute, HeobxoanMu 3a npuBexaaHe Ha
CmeTkaTa B CbCTOsSIHMETO, B koeTo Oy ce Hamupana npegu
M3NbIIHEHMETO Ha HETOYHO WU3MbJIHEHATa  TpaHcakuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
aartarta, Ha kosito CmeTkaTa e Guna 3agbrmxeHa CbC cymMaTa Ha
nnartexdHaTta onepaums.

BaHkaTa Hocu oTroBopHOCT npen OnpaBOMOLLEHUsI AbpxaTen
n/vnu TUTYNApsi 3a Bb3CTaHOBSBAHE Ha BCUYKM MiaTeHn OT HEro
TaKCW, KaKTO U 33 Bb3CTaHOBSAIBAHE Ha BCUYKM NIUXBU, HAYMUCINEHN
BcneacrteBmne Ha HEU3NbIIHEHNETO UM HETOYHOTO, BKMKOYNTENHO
3a6aBeHOTO, M3MbITHEHNE HA TPaHCaKLUMSI.

15. BbaHkaTa He HOCW OTrOBOPHOCT B CryyauTe, Korato
TpeTn nuua oTKaxkaT Aa npvemaT nnawaHus ¢ Kaprtata wnm
korato Kaptata He Moxe pga Obaoe wusnon3BaHa nopagu
OnokupaHe, nopaan AedekTn, NPUYMHEHM He MO BUHA Ha
BaHKaTa, TeXHUYEeCKN UM KOMYHUKaUUOHHN npo6neM|/|.

BaHkaTa He HOCM OTrOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
onepauvs U B Chy4al, 4e e nonyyuna yBedOMIeHue 3a
HacTbnBaHe Ha HaKoe oT obcTtodaTencTeaTta no 4un. VI8, koeTto
Ce OKaXke HEBSIPHO.

16. (U3m., B cuna ot 06.09.2018 r.) BaHkata He Hocwu
OTFrOBOPHOCT 3a NpeTbpneHn 3arybu v nponycHaTu nonsv B
cnydauTe, KOraTto He e M3BbpLUMIIAa NPEeBOA MMM € OTKasana aa
M3BbLPWKM onepauuss ¢ Kaptata nopaguM HepocTaTbyHa
HanNUYHOCT Ha cpeactBa no Cwmetkata/ [onbrnHUTENHUTE
CcMeTKM, nopaan GroknpaHe, KakTo 1 nopaaun AeakTuempaHe Ha
Kaptata Ha ocHOBaHuATa, npeasuaeHu B Hactoswmte OO6wm
ycnosusi. bBaHkaTa MoXe a oTKaxe U3MbIHEHWETO Ha onepaums
M B cryvauTe, KOrato cuyeTe cbLiaTa 3a PUCKOBA CbIMacHO
onpegeneHn ot Hesa kputepun. OnpaBOMOLLEHUST ObpxaTen
u/vnn TuTynsapsaT ce yBedomMsiBa 3a OTkasa, KoraTo € Hanuue
cnyyari no yn. V9.4 ot HacTosawmTe OBLLM yCroBuS.

17. BaHkaTa He HOCU OTrOBOPHOCT 3a GroKupaHu cymMu oT
apyra 6aHka, y4aCTHVK B NIaTexHWst npouec, Npu UsnbrHeHne
Ha MMawaHvs Mo HapeXoaHe WM B Momnsa Ha OM3MYeckn u
IOPUOMYEcKM nuua, U ObpKasu, 0BEKT Ha PecTpukuuu u/ unm
CaHKLMMN.

18. (Hos, B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakuus
€ WHUUMMpaHa oT nofyyarten wWnuv 4Ype3 Hero BbB Bpb3ka C
TpaHCaKkuMsa 1M TOYHaTa Cyma Mo TpaHCakuMaTa He € M3BecTHa
KbM MOMeHTa, B KoWTO OnpaBOMOLLEHUAT gbpxarten wunu
TuTynapaT Aasa cbrnacMeTo CUM 3a HEWHOTO U3MbIiHEeHue,
BaHkaTa moxe ga 6nokvpa cpegctea no CmeTtkaTa Ha TuTynaps
camo korato OnpaBOMOLLEHMAT AbpXaTen nunn TUTynapsar e
jan cbrnacuve 3a 6nokupaHe Ha TOYeH pa3mep Ha CPeAcTBa.
Cnepq kaTo nonyyv nHdopmMauus 3a ToO4HUS pasMep Ha cymara
Nno TpaHCakuMsi U Hal-KbCHO BefHara crnepf norfy4YaBaHeTo Ha
nnaTexHo HapexgaHe, baHkaTta cBoeBpemMeHHO ocBoboXxaaBa
cpeacTsata, brnokuparu no CmeTkarta Ha TuTynsaps.
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19. (HoB, B <cwma ot 06.09.2018 r.) Korato
OnpaBoMOLLEHNAT AbpxaTten wunu TuTynapaT paspeluasa
HapexgaHe Ha TpaHcakuuy OT WiM 4Ypes3 nomy4yaTern, TOM ce
3afbrkasa fa noco4sa ToyHaTa CTOMHOCT Ha TpaHcakuusTa, a
KoraTo ToBa He e Bb3MOXHO, [a YyroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOSATO LWle npeacTaBnsBa oOvakBaHaTa oOT
OnpaBomolleHnss gbpxaten wuwunum TuTynsapa CTOMHOCT Ha
TpaHcakumsaTa.

OnpaBomMoLUeHNaT gbpxaten n/vnu TUTynapsaT uma npaso Aa
noucka ot baHkata Bb3CcTaHOBsIBaHe Ha cymata No BeYe
n3nbIiHEeHa 1 paspeLueHa TpaHcakums, Korato T8 € HapedeHa oT
Unn Ypes nonyyaTtens v ca cnaseHn eqHOBPEMEHHO CregHuTe
ycnosus:

a) KbM MOMEHTa Ha [aBaHe Ha paspelleHneTo 3a
U3NbIIHEHME Ha TpaHCaKuMaTa He e NocoYeHa HelHaTa TovHa
CTOWHOCT, "

6) CTOMHOCTTa Ha TpaHcaKuusiTa HafaBMLIaBa 3asioxeHaTta
oT OnpaBomolLeHust gbpxkaten u unu TUTYNaAps ropHa rpaHuua
Ha CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTaHOBSIBaHE Ha CpeAacTBa MO pefa Ha
HacToAWMS YneH ce otnpaes oT OnpaBOMOLLEHMSA ObpXaTen
u/vnn TuTynapa B cpok o 56 OHWM OT pgarata, Ha KoaTo
TpaHcakumaTa e 3agbmkeHa no CmeTtkata. 3aeHO C UCKaHETO,
OnpaBoOMOLLEHUAT AbpxaTen wu/wmnu TuTynapsat npeacrass
OOKYMEHTM, Ha KOUTO CE OCHOBaBa TPaHCaKLMATa, B TOBA YUCIIO
gorosopu, akTypu, Unu Apyrn pasxogHo-OTYETHU JOKYMEHTH,
OT KOUTO € BUAHO, Ye e HaABULLIEeHa OroBOpeHaTa ¢ nonyyvarens
ropHa rpaHuua Ha CTOMHoCTTa.

OnpaBOMOLLEHUAT gbpxaTen n/unu TUTynsapaTt Hama npaeo aa
1CKa Bb3CTaHOBsIBaHe, a baHkaTa oTkasBa NOMCKaHO TakoBa, ako
€ [an cbrnacueTo Cu 3a U3MNbITHEHME Ha NNaTeXxHaTa onepauns
OupekTHO Ha baHkata u baHkaTa wunu nonyyatenaTr ca
npeaocTaBunNM UMM OCUTYPUIIM  Ha  pasnosiokeHue  Ha
OnpaBomolueHns abpxaten n/unu Tutynapsa mHdopmaums 3a
npeacTosiaTta TpaHcakums no peda Ha HactosAwmTe Ycnosus
Hanm-manko 28 OHM npegu pgatata Ha  M3NbJIHEHWE Ha
TpaHcakumsaTa.

Mpun uckaHe 3a Bb3cTaHOBABaHe, ONPaBOMOLLEHUAT ObpXKaTen
umvnn TuTynspaT He MOXe Aa ce No3oBaBa Ha MNpUYUMHW,
CBbp3aHU C U3BbpLUEHa 0OMSIHa Ha BanyTa, KOraTo € NpunoXxeH
pedepeHTHUAT 0OMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok oo 10 paboTHW AHM OT MoOfyYyaBaHETO Ha WCKaHeTo 3a
Bb3CTaHoBsABaHe, baHkata Bb3cTaHoBABa CwmeTkata Ha
TuTynapss B CbCTOSHMETO NPeAu TpaHCaKkuuATa MM OTKassa
Bb3CTAHOBSABAHETO W, KaTO MOCOYBa OCHOBaHWSATA 3a OTKa3 1
opraHuTe, npeq kouto OnNpaBOMOLLEHMAT AbpXKaten wunm
TUTyNSapsST MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
U3roXeHUTe OCHOBaHMSA 3a 0Tka3. BbacTaHoBsABaHeTO BKMoYBa
usnarta cyma no usnbiiHeHaTa TpaHCaKuusi, KaTo BanbopbT 3a
3aBepsiBaHe e He MO-KbCHO OT AartaTa, Ha kosTo CmeTkata e
6buna 3agbImkeHa CbC Cymara Ha TpaHcakumsaTa.

lopHuTE npaBuna Hama Aa ce npunarat u OnNpaBOMOLLEHUAT
abpxaren n/unu TUTynspaT We uma NpaBo Ha Bb3CTaHOBSIBaHE
Ha cpefcTBaTta Mo M3NbfIHEHA Bb3 OCHOBA Ha CbrnacueTo 3a
OMpekTeH AebuT nnartexHa onepaums B criydaute Ha AUPEKTEH
neoutr no uneH 1 ot Permament (EC) Ne 260/2012 Ha
EBponencknsa napnameHT n Ha CbBeTa oT 14 mapT 2012 roguHa
3a onpegensiHe Ha TEXHUYECKU U OU3HEC W3MCKBaHUA 3a
KPeaWTHN NPEBOAN N OUPEKTHU AeOUTU B €BPO M 32 U3MEHEHUE
Ha PernameHt (EO) Ne 924/2009 (,Pernament 260/2012%). B
TO3n cnyyan Tutynapst/ OnpaBomolleHUss AbpxaTten crneasa
[a oTnpaBu NMCMEHO UckaHe 0o baHkaTa 3a Bb3cTaHOBSBaHE Ha
cpefacTBata No nnaTexHarta onepauus B Cpok 4o 56 aHu ot
faraTa, Ha kosiTo e buna 3agbmkeHa CmeTkata, kato baHkaTta B
cpok o 10 paboTHM OHWM OT nonyvyaBaHETO Ha WCKaHeTo
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Bb3cTaHoBABa no CmeTkata uanara cymMa Ha nnartexHaTa
onepauusi.

20. (MpeaunweH un. X1.18, nam. ot 02.02.2021 r.) B cnyyan
Yye BaHkaTa He ce NPomM3Hece CbC CTAHOBULLE MO Bb3paXkeHWe B
CpPOKOBETE MO HacTosilaTa CeKUMst UM ako CTaHOBULLETO Ha
BaHkaTa He ygoBneTBopsiBa Ocnopunusa  TpaHcakuusTa/
onepauuaTa OnpaBomolleH Abpxaten wwunu Tutynap Ha
cMeTKa, cnopbT MoXe Aa 6bae OoTHeceH 3a pasrnmexzaHe oT
MomupuTenHaTa KoMUCKUst 3a NNaTexHu cnopose npu Komucns
3a 3awuTa Ha noTtpebutenute. AgpecbT Ha Komwucusta 3a
3awmTa Ha notpebutenute e: rp. Cocusa 1000, yn. ,Bpabua“ Ne
1,e1.3,4nb.

X. lMpekpaTsiBaHe Ha A4OrOBOPHUTE OTHOLUEHUSI

1. (N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
avpxaten wunu TuTynapaT Ha cMeTka Moxe Aa npekpaTtu
[oroBopa egHocTpaHHO B oduc Ha GaHkaTa creq rnoracsisaHe
Ha BCWYKM TaKCU U 3a0bIDKEHUS, ObIMKUMI BbB Bpb3Ka C HEro,
Nno euH OT CNeAHUTE HaUYNHW:

al Mpn Hanuuve Ha HapedeHw,
onepauuun/ TpaHcakuunm c KapTtaTta, npekpaTtsiBaHeTO ce
M3BbpLIBA C €OHOMECeYHO MNWCMEHO nfpeans3BecTue OT
OnpaBomolueHns abpxaten uunu Tutynapsa Ha cMeTka, KaTto
npu nonyyasaHeto My B baHkata Kaprtata ce 6nokupa,
CbOTBETHO OOCTBbNBT ao Hanm4yHocTUTE no
CwmeTkaTa/JonbnHuTenHnTe cMeTkM nocpeactsoMm Kaprata ce
npeycraHoBsBa. B cnyyan vye npeamssecTneTo 3a npekparsasaHe
e nogageHo oT TuTynsAps Ha CMeTKa, CbLUUAT € ANbXeH
He3abaBHO pAa yeegomu OnpaBoMoLleHNs Abpxaten 3a
WHULMMPAHOTO npekpaTtaBaHe Ha [orosopa. AHamnornyHo, B
cryyan 4e npeamsBecTMETO 3a MpekpaTsiBaHe € ModafeHo oT
OnpaBomoLLeHns abpxaTen, CbLUMAT € AnbxXeH He3abaBHo aa
yBegomu TUTynsps Ha cMeTka 3a MHULMMPaHOTO NpekpaTsiBaHe
Ha [oroBopa.

o/ Mpu nunca Ha HapegeHW, HO HeoCYEeTOBOOEHU
onepauuu/TpaHcakumn no Kaprtata, npekpatsBaHeTo ce
M3BBPLLUBA MO NMMCMEHO uckaHe oT ONpaBOMOLLEHWA AbpXaTern
u/vnn TuTynapst Ha cmeTka B oduc Ha baHkarta, kaTo npwu
nopasaHeTo My KapTaTta ce 6nokupa BegHara u CbOTBETHO ce
npeyctaHoBsBa W  [OCTbMNBT A0  HanNM4YHOCTUTE MO
CwmeTtkaTa/JonbnHuTenHuTe cmeTkn nocpeactsom Kaprara.

B cnyyanm 4e uckaHeTo e nogageHo OT TuTynspsa Ha CMETKa,
CbLUMAT € ANbXEH Aa He3abaBHo Aa yBegomu OnpaBoOMOLLEHMS
AbpxaTen 3a npekpaTtsBaHeTo Ha [loroBopa. AHanornyHo, B
cnyya 4e wuckaHeTo e nogageHo o1  OnpaBomolleHUs
AbpXaTen, CbLUMAT e ANbXeH He3abaBHo Aa yBeaoMu Tutynsaps
Ha CMeTKa 3a npekpaTaBaHeTo Ha [lorosopa.

HO Heoc4YeToBOAEHU

1.1. HannyHuTe cpencrtea, kKonto octaeat no CmeTtkata npu
npekpaTtsisaHe Ha [loroBopa cnepj noracsiBaHe Ha BCUYKM Takcu
N 3adbIDKeHUs, Obkumu ot  Tutynaps/OnpaBoMoLLeHus
ObpXxaTen BbB Bpb3ka C HEro, MoraT [a ce nonssaTt cbobpasHo
ycrnosusiTa Ha foroopa 3a CmeTka.

1.2. 3aegHO C MCKaHeTo 3a npekpaTtaBaHe Ha [loroeopa,
TutynapaTt Ha CmeTtkata unu OnpaBOMOLLEHUAT AbpxaTen, B
cnyyanm 4ye TOW uMa MpaBoOMOLWMA [a Cce pasnopexaa CbC
cpeactBa no CmeTkata 1 ga s 3akpuBa, MOXe Aa Hanpasu u
nckaHe 3a npekpaTsiBaHe Ha goroBopa 3a CmeTkarta, CbrnacHo
npeaBuaeHNTE B HEro YCIoBMS 3a MpekpaTsBaHe, kaTo B
cnyyauTe no 1. X.1.a, goroBopbT 3a CmeTka ce npekpartssa u
CmeTkaTa ce 3akpuBa C M3TMYaHe Ha MNpeau3BecTMeTo, a B
cnyyanTe no 1. X.1.6, goroBopbT 3a CMeTKa LLe ce npekpaTtu u
CwmeTkaTa Wwe 6bae 3akpuTa B pamkute Ha 2 paboTHu aHu. Mpu
npekpaTsiBaHe Ha gorosopa 3a CmeTka, HanM4yHuTe CpeacTea no
Hes ce m3nnawar Ha kaca B 6aHKoBWst ochuc unm ce npesexagar
no gpyra 6aHkoBa cMeTka, MO HapexaaHe Ha TuTynaps Ha
CwmeTtkaTa pecn. Ha OnpaBoMOLLEHMS AbpXaTen.
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2. Ako oT ckniouvBaHeTo Ha [oroBopa ca wusteknuM 6
mMeceua, Tutynapat n OnpaBoOMOLLEHUST ObpXaTen He ObrkaTt
TaKkCcu N HEYCTOMKN, CBBbP3aHN C MpeKkpaTsaBaHETO My.

3. BaHkaTa MOxe ga npekpaTtu egHocTpaHHo [lorosopa ¢
OnpaBowmolueHuns gbpxarten unvnu Tutynaps npu:
a) HeusnbIIHEHME Ha 3a4bIKeHUsa nNo HacToawmTe O6Lwm

ycnosuss unm no [forosopa oT cTtpaHa Ha OnpaBoMOLLeHuS
abpxaren n/vnu Ha TUTynaps Ha CMeTKa;

0) npekpatasaHe Ha gorosopute 3a OcHoBHaTa cMeTkKa,
[OCTBbN A0 KOATO TUTYNApSAT e 3assun B [loroBopa;

B) usnpawjaHe Ha [BYMECEYHO MWCMEHO MNpPeau3BeCcTUE;
MpuW CKIMOYEeHW JOroBOpY C NnLa, KOUTO He ca noTpebutenu no
cmucbna Ha 3MYTC, baHkaTta moxe ga npekpatu [JoroBopa 6e3
npegusBecTune, Kato B Tean cnyvan baHkaTta 6rnokmpa Kaprarta u
ucka BpbLyaHeTo 11 oT OnpaBoMOLLEHMSA AbpXKaTern.

4. Mpun npekpataBaHeTto Ha [orosop  Twutynapst/
OnpaBOMOLLEHUAT  AbpxaTen 3annawa HaducnssaHuTe
neprvoanYHO Mo AOroBopa Takcu MpPONoOpLMOHANHO Ha M3Teknus
nepvogd Ha [JdencTtBMe Ha [foroBopa. AKO TakuBa Takcu ca
nnaTeHW aBaHCOBO, Teé Ce Bb3CTAHOBSBAT NPOMOPLMOHANHO Ha
CpoKa Ha npekpaTsiBaHeTo.

5. (N3m., B cuna o1 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu MpekpaTsBaHe Ha jgoroBopa  nopagu
HeusnbiiHeHWe Ha ycroBuaTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLLeHns abpxaten uunm Ha TUTynsapsa Ha cmeTka U B
Te3n cnyyam baHkata moxe ga Hauucnu NMocoyeHuTe B Teau
pa3nopedbu Takch 1 HEYCTONKN B MbIIHWUSA UM pasmMep.

6. Kaptata ce peaktmBupa oT baHkata cnyxebHo ¢
npekpartsasaHeTo Ha [loroBopa B cny4an, Ye OnpaBOMOLLEHUST
abpxarten He e BbpHan Kaptata Ha baHkaTa. BaHkaTa He Hocu
OTFOBOPHOCT 32 Bpeau, MNpuUYMHEHM B pe3yntaT  Ha

JeakTuBupaHeTo Ha Kaptata nopagu npekpaTsiBaHe Ha
[OrOBOPHUTE OTHOLLEHMS.
7. KoraTto npuv npekpatsiBaHe Ha JOrOBOPHUTE OTHOLLEHNS

OnpaBOMOLLEHUAT gbpxaTen n/wnum TUTynapsT Ha cMeTka uma
usunckyemu 3agbrxeHns kbM baHkaTta, BaHkata uma npaeo ga
cbbepe no pega Ha un. V.6 v un. V.7 gbmkMmmute N Cymu
cnyxebHo (6e3 cbaebHa Hameca) OT cpefcTBaTa MO BCUYKM
cmeTkm Ha OnpaBomoweHnsa gbpxaten/ Tutynspsa no cMmeTka
npu baHkata, 3a koeto OnpaBOMOLWEHUAT AbpXaTen u
TuTynspsT Ha cmeTka, ¢ nognuceaHeTo Ha [orosopa, Aasat
M3pNYHOTO CU Cbrnacue n onpasomoluasaT baHkata. Tutynapar
Ha cMeTka € ANMbXeH [a OCUIypu OOCTaTb4yHO CpeacTsa no
CwmeTkaTa, 3a Aa nokpue BCUYKM 3abaBeHUM U U3MCKyemu
nnaLaHusi.

8. [oroBopbT ce npekpaTsaBa, B crnyvyan ye B 4-mMeceyeH
CpOK, CYMTaHO OT AaTtaTa Ha ckrwoyBaHe Ha [joroBopa, a npu
MepcoHanHa ponbnHUTENHa pAebutHa kapta u  dupmeHa
nebutHa kapTta - cuMTaHo OT noAanucBaHe Ha [oroBopa oOT
Tutynapsi Ha cMeTka, ONpaBOMOLLEHUSAT ObpXKaTen He ce siBK B
BaHkaTa, 3a ga nonyun KapraTta.

9. OnpaBoMOLLEHUAT ObpXaTen u TMTyﬂﬂpﬂT Nno CMeTKa
ocTaBaT 3aabikeHn KbMm baHkaTa 3a moracsiBaHe Ha BCUYKM
3a4biKEeHNsl, CBbp3aHM C uM3non3eBaHeto Ha Kaprara,
BKMIOYMTENHO W creg npekpatsaBaHeTo Ha [orosopa,
He3aBMCUMO OT OCHOBaHUATA 3a NpeKkpaTtAaBaHe.

XI. OdonbnHUTENHU pasnopeaocu

1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa
nnyHUTE AaHHK B cboTBeTcTBrE ¢ PernamenT (EC) 2016/679 Ha
EBponencknsa napnameHT u Ha CbBeTa ot 27.04.2016 r. (,006Ly
pernameHT OTHOCHO 3awwmta Ha pganuute®). [logpobHa
WMHOpMauns 3a LUenuTe U MpaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha NUYHWUTE AaHHW; KaTeropuute rnonyyarenu
Ha NMUYHU OaHHWU; CPOKa, 3a KOMTO e Ce CbXpaHsBaT NUYHUTE
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AaHHKW; npaBaTa Ha cybekTMTe Ha f[aHHM BbB BPb3Ka C
obpaboTBaHETO Ha TEXHWUTE NMMYHM AAHHW OT CTpaHa Ha baHkaTa,
KaKkTo 1 MHdOpMaLma 3a HauMHa, No KOMTo Te MoraT Aa 6vaar
ynpaxHeHW; AaHHW 3a KOHTaKT C A4MbXHOCTHOTO NuLe no 3awmTa
Ha fJaHHUTe K BCsKa Apyra wuHdopmaums, kosato OBwmaTt
pernameHT OTHOCHO 3aluTa Ha AaHHWTe u3uckea da bbae
npefoctaBeHa Ha cybektute, ce cbabpxa B YBeAomieHue
OTHOCHO 06paboTBaHe Ha MUYHWUTE AaHHW, KOETO € HanMnyHO Ha
WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo u
Ha XapTWeH HocuTen BbB BCekn odunc Ha baHkaTa.

2. (N3m., B cuna ot 02.04.2021 r.) TuTynapaT Ha cmeTka
1MMa npaBso Aa 3as8u nucMeHo o baHkaTa no obpaseL, n3roteeH
OT nocnegHara, Nony4aBaHeTo Ha KpaTKn TEKCTOBU CbOOLLEHNS
(SMS) nnun gpyrn enekTpoHHU CHOBLLEHNS Ha MOCOYEH OT Hero
MobuneH TenedoHeH Homep:

2.1. (M3m., B cuna ot 11.05.2020 r.) 3a m3BbLpLIBaAHE Ha
cnegHvTe BugoBe onepaumun ¢ Kaprara: TerneHe Ha napwv B 6pon
ype3 TepMuHanHu yctpouctBa ATM  wnmM  TepMuHanHu
yCcTponcTBa 3a camoobcnyxsaHe M TpaHcakuuu/onepaummn ¢
KaptaTta 4pes TepmuHanHu yctpoictea MOC unu BupTyanHu
TepmuHanHu yctporictea MOC (TerneHe Ha napu B Gpol 4pes
TepMuHanHu yctporctaa NOC, nnawaHe Ha CTOKM M ycnyrn B
TbproBckn ob6ekTn uype3 TepmuHanHu yctpomnctea [10C,
€NeKTPOHHM pasnnawaHna 4pe3 WHTepHeT nnartdopmn 3a
nnawaHe, nnawiaHe Ha koMmyHanHu ycnyru Ha ATM/ TepMuHanym
yCTponcTBa 3a camoobcnyxBaHe cOOCTBEHOCT Ha baHkaTta,
nnawjaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTtn Ha Bopuka (4pes
ycnyrata B-Pay), nnawiaHe Ha CTOKM v ycnyru B MIHTepHeT).

2.2. 3a npencTosawo u3tMyaHe Ha Cpoka Ha BanuMAaHOCT Ha
KapraTa.
2.3. (HoB, npeauvweH Tekct ot un. Xl.2.2, B cuna ot

02.04.2021 r.) B cnyyan ye TuTynapsT Ha cmeTka xenae ga
npeycTaHoOBM MOMy4aBaHETO Ha KpaTKM TEKCTOBM CbOOLLEeHUs
NN Apyrn enekTpoHHn cbobuwenus no un. X1.2.1 w/ vnm un.
XI.2.2, ToBa crnegpa aa 6bae 3asiBeHO nNMcMeHo npen baHkaTta.
OnpaBoMOLLEHNAT abpxarten MOXe aa novcka
npeycTaHoBsIBAHE Ha  MOMy4YaBaHETO Ha  ENeKTPOHHU
cbobLeHns, 3asiBEHO OT TUTYNAPS Ha CMeTKa, ako Aeknapupa
nucmeHo npea baxkaTa, ye e TUTYnsAp/ non3earten Ha MobuneH
TenegoHeH HoMep, OO KOWTO ce u3npawaTt cboOueHusTa.
MonyyaBaHeTO Ha EneKTPOHHM CbobLeHua mMoxe Aa Obae
npeycTaHOBEHO U MO uHMUMaTMBa Ha baHkaTa, korato 6bae
YCTAHOBEHO (BKMIOYUTENMHO U 4pe3 MMCMeHa [Aeknapauus,
nogageHa npepn baHkaTa), ye MOOGUNHMAT TenedoHEeH HOoMep,
NOCOYEH 3a nonyyaBaHe Ha CbobLLeHNsITa, He € COOCTBEHOCT/HE
ce nonsea oT OnpaBOMOLLEHUS ObpxaTen, PecrnekTUBHO OT
Tutynaps Ha cmeTka. [NonyyaBaHeTO Ha KpaTKM TEKCTOBU
cbobuweHnsa (SMS) wunu gpyrm enekTpoHHU CbOOLLEHUs No
cboTBeTHaTa KapTa ce npeycTaHOBSIBa 1 Mpu BCUYKM CryYyam Ha
npevsgaBaHe Ha KapTarta, BKIHOUMTENHO B Criyyamte Mo 4.
VIIIL13.

3. (M3m. B cuma ot 02.04.2021 r.) OnpaBOMOLLEHUAT
abpxarten un/vnn TUTynapAT Ha cMeTka JaBaT CbrfiacueTo cu
nHdopmaLums 3a U3BBLPLUEHUTE c Kaprtata
onepauun/TpaHcakumn, KakTo U gpyra WHMOpMaums KOATO
npeactaeBnsBa OaHkoBa TawHa, Aa ObAae npepocTaBsHa OT
BaHkaTa Ha CbOTBETHMTE [OOCTaBYMUM Ha  MOOUIHMK
KOMYHUKauuuy, 3a LenuTe Ha M3npaLlaHeTo 1 nonyvyaBaHeTo Ha
KpaTku TekcToBu cbobwieHna (SMS) wnu gpyrv eneKkTpOHHM
CbOOLLEHNA, KAKTO U Ha CbOTBETHUTE MEXAYHAPOAHWN KapTOBU
opraHu3aummn u CUCTEMHW ONepaTopu 3a LennTe Ha U3nbHeHne
Ha [Jorosopa.

4. (M3m. B cuna ot 02.04.2021 r.) Yenyrute no un. XI.2 ce
NpefocTaBAT 4pe3 CbOTBETHWS [JOCTaBYMK Ha  MOOMIHM
KOMyHMKauun, kato baHkata He HOCM OTFrOBOPHOCT 3a
Herorny4aBaHe WM HEHaBPEMEHHO MofyyYaBaHe Ha TakvBa
CbOOLLeHNs1, KoraTo Henony4YaBaHeTO WM HEeHaBPEeMEHHOTO
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nonyyaBaHe Cce AbIKaT Ha MPUYVHW, HaMupalM Ce W3BBH
KOHTpona Ha baHkata, kato: npobrmemu B mnpeHocHaTa
KOMYHMKaLMOHHA cpeda Ha CbOTBETHWTE [OCTaByvuM Ha
MOBMMHN KOMYHUKaLMK, DOPCMaxopHN obcTosTencTea u ap.,
KaKkto M B CnyyauTe Ha npekpaTaBaHeTO Ha [AOroBopHUTE
OTHOWEHMA Mexay baHkaTa M CbOTBETHMA [OCTaBYMK Ha
MOBMMHN  KOMYHUKauuW, CBbP3aHW C MpefocTaBAHETO Ha
ycnyrmte no un. XlL2 HesaBUCMMO OT MpuyMHUTE 3a
npekpatasaHeTo uMm. Ycnyrmte no un. XL.2 He morat ga ce
nons3eart 4pe3 MOOUNHU TenedOoHHW HOMepa, NpPeHeceHn OT
eAHa mobunHa Mpexa B Apyra ocseH ako baHkaTta e ysegomeHa
cBoeBpeMeHHO OT OnpaBoMolleHns AbpxaTten/Tutynaps Ha
CcMeTKaTa 3a M3BbPLUEHUS NPEHOC, KaTo B TO3M cryyan baHkaTa
He HOCW OTrOBOPHOCT 3a HenomnyyeHn ot OnpasBoMOLLEeHUS
abpxaren n/vnu TUTynaps Ha cMeTka enekTPOHHU CboOLLEeHNs
1 He Bb3CTaHOBSABA NMaTeHnTe TakCu 3a cblynTe. 3a akTuBupaHe
Ha ycnyraTta no un. XI.2 n 3a BCAKO KpaTKo TEKCTOBO CbobLLeHMe
(SMS) unn gpyro enekTpoHHO CbOBLLIEHNE, MOCOYEHO B ChluaTa
pa3snopenba, wusnpateHo oT baHkata, c wu3skAYeHMe Ha
cbobuweHneto no un. Xl2.2, ce ObMKA Takca CbrnacHo
Tapudpata Ha baHkaTta. Obmkumute Takcu ce cbbupat oT
cmeTka Ha Tutynaps B baHkaTta, nocodeHa OT Hero, a ako no Hest
HsMa gocTaTb4YHa pasnonaraeMa HanuyHOCT — Mo peda Ha un.
V.6 n un. V.7. OnpaBomoLleHnsaT avpxaren n TUTynapsT Ha
cMeTKa cnefBa Aa ce nHdopmupar oT cBost MOBuIieH onepaTop
3a Bb3MOXHOCTTa Aa nony4vasaTt KpaTku TEKCTOBM CbOOLLEeHus
(SMS) vnu apyrn enekTpoHHW CbOGLLEHUsT U B YyOuHa, kaTo
baHkata He HOCM OTFOBOPHOCT 3@ HemonyYyeHun OT
OnpaBomolleHns gvpxaten wwunu TuTynaps Ha cmeTka
CbOoOLLEHUS N He Bb3CTaHOBSBA NNaTeHUTe TakCu 3a CbLuuTe.

5. (Ot™m., B cuna ot 11.07.2020 r.)

6. (MpeguweH un. X1.10., nam. B cuna ot 06.09.2018 r.;
usMm., B cuna ot 06.08.2025 r.) BaHkaTta uma npaBo Aa NPOMeHst
efgHocTpaHHO  HactoswmTe OO6OWM  ycnoBusi, Kakto MU
npunoxumata Tapudpa, npyu cnassaHe Ha pasnopenbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKIIHOYUTENHO, HO HE CaMo, B
crnyyavTe KOoraTo ToBa Ce Hamnara OoT NpOMsiHa B NPUMAOXUMOTO
3aKOHOAATEnNCTBO, MpPOMSAHA B MpakTukute Ha bankata no
npepnaraHeTo Ha ycnyrute, npeaMmeT Ha Hactoawwmte O6Lwm
yCnoBust unu NpomsHa B cneumdmkarta/ @yHKUMOHANHOCTUTE Ha
camuTe ycnyru.

6a. (Hoe, B cuna ot 06.08.2025 r.) B cnyyanTte, B KouTO
TutynapsT Ha CmeTka e noTpebuten no cmucbna Ha 3MYTIC,
BaHkaTa npepoctassi Ha  Tutynsps Ha Cwmetka/
Kaptogbpxatens npomennte B O6wmte ycnosuss wu
npunoxumaTta Tapuda He no-KbCHO OT ABa Meceua npeau
faraTta, Ha KOATO NpOMeHWTe BNu3aT B Cuna, Ypes nepcoHanHo
yBEAOMIIEHME MO HSKOW OT cnegHute HaumHu: (i) nu4HO
[OCTaBsHe WM uM3npawaHe no nowarta C M3BecTne 3a
[oCTaBsiHe, C MNpernopbYaHa nMowa wWnuM 4pe3 Kypuep Ha
geknapupanus ot Tutynaps Ha CmeTka/ KaptoabpxaTtens npeg
OaHkaTa agpec 3a KopecrnoHaeHuus, unu (i) No eneKkTpoHHa
nowa Ha AeknapupaHua ot Tutynapa Ha Cwmetka/
Kaptoaobpxatens npen GaHkata enekTpoHeH apgpec, wnu (iii)
ype3 SMS nnu apyro enekTpoHHO CbOOLLEeHNE Ha AeKnapupaHnst
oT Tutynapa Ha Cwmetka/ Kaptogobpxartensa npen badkaTa
Mob6uneH TenedoHeH Homep, unu (iv) 3a Tutynapu Ha CmeTka/
KapToabpxaTtenu, kouto ca notTpebutenu Ha ycnyrata mobunHo
6aHkmpaHe “m-Postbank” - upes “push” HoTudmkaums Ha ekpaHa
Ha MobunHoTo ycTponcTBO Ha Tutynaps Ha Cwmetka/
KaptoaobpxaTtensi, Ha KOETO € WHCTanMpaHo W akTUBUpPaHO
npurnoXeHneTo 3a MoOOunHo GaHkupaHe “m-Postbank”.
YBegomneHusaTa, n3npateHu no pefa Ha HacToswara Touka, Wwe
Ce cuuTat nosfyyYeHu, ako AOoCTUrHaT [0  NOCNeAHo
neknapvpaHua npen badkata agpec 3a  kopecnoHOeHUus,
enekTpoHeH agpec, mMobuneH TenedOHEH HOMep, pecn. [0
MOBWMTHOTO YCTPOMCTBO, HA KOETO € UHCTaNMpaHo 1 aKkTUBUPAHO
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MpunoxeHneto 3a MOBMNHO GaHKMpaHe, OCBEH ako B AOroBopa
unu HactoswmTe OBLWM YCNoBUS N3PUYHO € NpeaBuaeHO Apyro.
YcnosusTa 3a ycnyrata mobunHo 6aHknpaHe “m-Postbank” ca
ypeaeHn B Obwute ycnosus Ha ,tOpobank Bvnrapusa“ Al 3a
enekTpoHHo 6aHkoBO obcnyxBaHe ,MHTepHeT GaHkupaHe® 3a
WHAMBUAYaNHW W KOpPNopaTUBHW KIMEHTW, nybnukyBaHW Ha
WHTepHeT cTpaHuuaTta Ha baHkata Ha agpec: www.postbank.bg,
KaKTo 1 MpefoCcTaBeHN Ha pasnosioXeHne BbB BCEKW HEeWH oduc.
66. (Hos, B cuna ot 06.08.2025 r.) YBegommneHveTo 0o
TuTtynapa Ha CwmeTka/ KapToabpxaTtens OTHOCHO MpoMsiHa Ha
HacToawwmTe O6wm ycnosus n TapudaTta mMoxe ga CbAbpxa
caMo MHdopmaums, Ye e U3BbpLUEeHa NPoMsiHa, U yKasaHue no
KakbB OOLOAOCTBMNEH HaYMH MOXe [fa Cce 3arnosHae ¢
NPOMEHUTE, KakTo U MHopMaumMsa 3a NPaBoTo Ha TUTynApsa Ha
CwmeTtka/ KapToabpxaTens ga Bb3pasu cpelly npeanoxeHuTe
nNpoMeHu No peaa, nocoyeH B un.XI.6r no-gony.

6B. (Hos, B cuna ot 06.08.2025 r.) baHkaTa JOMBAHUTENHO
ocurypsiea Ha pasnorfioKeHne Ha KIMEeHTUTe MPOMeHWTe 4pes
nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha baHkata —
www.postbank.bg. BaHkaTa Moxe fa ocurypu Ha pasnonoxeHue
Ha KNWEHTUTE NPOMEHWUTE N C NOCTaBAHE Ha yBeAOMIlEHVE e
6aHkoBUTE CanoHu.

6r. (Hos, B cuna ot 06.08.2025 r.) Ako TuTynspar Ha
Cwmetka/ KaptogbpxaTenar He npvema npeanoxeHuTe
NpoMeHu, TOM uma npaso Aa Bb3pasn kaTto npekpaTu [Jorosopa
B paMKuTe Ha AByMece4Hus cpok no 4n. Xl.6a, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHOCKM W 0besleTeHns BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro ocBoboxAaBa OT 3a4b/HKEHNETO 3a
nnawade Ha Obmkumn no [oroBopa TakCu M KOMUCWUOHW [0
MOMeHTa Ha npekpaTaBaHeTo. Ako Tutynapsat Ha Cwmetka/
KaptogbpxaTenaT He ysBegomu baHkata nucmeHo, 4e He
npvema npeanoxeHuTe NPOMeHN 1 He npekpaTtn [orosopa no
pepa Ha Ta3u pasnopeaba, ce cunTa, Ye NPOMEHNUTE ca NpueTK
oT Tutynspsa Ha CmeTka/ KapToabpxaTens n Toli € 06Bbp3aH ot
TSX OT MOMEHTa Ha BN13aHeTo MM B cuna.

7. (MpegunweH yn. X1.11., uam. B cuna ot 06.09.2018 r;
n3m., B cuna ot 06.08.2025 r.) Korato npomeHuTe ce OTHacaT Ao
NPUIOXNM OBMEHEH KypC N AbIMKUMK TakC 1 KOMUCHOHN 1 ca
no-6naronpusatHu 3a Tutynaps n OnpaBomoLLeHMs AbpxaTen,
KaKkTo u korato 06xBaTbT Ha nNpenoCTaBsHWUTE YCryrm ce
paswvpsBa No B3aUMHO Cbrnacve mexay ctpaHute, baHkaTa
HAMa 3adbiKeHVe Aa u3npalia yBeJoMMeHue B MOCOYeHus B
uyn. Xl.6a gBymeceuveH cpok unu ga ob6sBsiBa MO APYr HauvH
M3MEHeHNeTo, Npean BNM3aHeTo My B cuna.

7a. (Hos, B cuna ot 06.08.2025 r.) B cny4aute, B kOUTO
Tutynapat Ha CmeTka He e noTpebuTten no cmucbna Ha 3MYTIC,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha Tutynaps Ha CmeTka
n Kaptogbpxatenss npomenute B Te3n OOWM ycrnosusi ypes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTta Ha baHkaTta -
www.postbank.bg. NpomeHuTe BNM3aT B cuna ot MOMeHTa Ha
npuemaHeTo UM oT baHkaTa, OCBeH ako B CbOTBETCTBME C
pelleHneTo 3a npuvemMaHeTo UM WnM B CbOTBETCTBME C
NPUNOXNMOTO 3aKOHOAATENCTBO He creaBa Aa Bns3aT B cuna
Ha no-kbCcHa Aarta. OT MOMeHTa Ha BMM3aHeTO MM B cuna
cblWwuTe cTaBaT 3agbikuTenHu 3a Tutynaps Ha CwmeTka u
KapTtogbpxaTtens.

8. (Mpeauwen un. X1.12., nam. B cuna ot 13.04.2018 r.)
Mpn npomsaHa B HopmaTtuMBHaTa ypenba, pernameHTupalia
ypeaeHn B Hactoswmte O6WM yCrnoBUsi OTHOLUEHUS, OT
BNN3aHETO B CMNa Ha MNpoMsiHaTa CbOTBETHO CEe MPOMEHST U
3acerHatute pasnopefbu Ha OOLWMTe ycnoBusi, OCBEH ako
npomMsiHaTa kacae AUCMNO3UTUBHU NpaBHU HOPMW.

9. (Mpeguwen un. X1.13., nam. B cuna ot 13.04.2018 r.;
uaMm., B cuna ot 01.01.2026r.) Bcuukm yBegomneHuss w
M3sIBIeHNs1 BbB Bpb3ka ¢ [loroBopa, OCBEH B Cryvyaute, U3puyHO
nocoyeHn B HacToswmute OOwm ycnoeus, TpsibBa ga G6baar
HanpaBeHM OT CTpaHWTe B NMMCMeHa copma u We ce cunTaT
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nomnyyYeHun, ako Ypes NIMYHO AOCTaBAHE UMK Ypes uanpailaHe no
nowjata c M3BecTne 3a AOoCTaBsiHe, C NpenopbyaHa nowa unm
ypes Kypuep Unm no eneKkTpoHHa nowla AocTurHaTt oo agpecure,
pecnekTMBHO [0 €nekTpoHHUTE agpecu Ha cTpanHuTte. [lo
oTHOWweHe Ha OnpasomoleHus Abpxarten/ TuTynsaps Ha
cMeTKaTa ToBa € afpechbT, Pecn. eNekTPOHHUSA afpec, MOCoYeH
B [oroBopa, a no oTHoweHue Ha baHkaTa — agpecbT Ha
yrnpaBreHve, onoBecTeH NyGnmnyHo 4Ype3 TbproBCKUS PerucTbp
UnNn Ha enekTpoHeH agpec klienti@postbank.bqg, kakTto n ypes
dopmMaTta 3a Bpb3ka C KIMEHTW, HanuyHa Ha WHTepHet
cTpaHuuata Ha baHkaTa.

10. (MpeavweH un. X1.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoOLEeHNAT  Abpxaten/TuTtynapsaT Ha cMeTka ce
3agbmkasaT da  uv3npawat  yBeAOMIIeHMe 3a  HacTbiunm
NPOMEHM B NbpPBOHAYaNHUTE AaHHW, NPeaoCTaBeHn OT TAX Npu
noanuceaHe Ha AOroBopa, BKIHOYMTENHO 3a BCAKa MpoMsiHa B
CbOTBETHWSA agpec, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT
HacTbMBaHETO Ha CbOTBETHUTE NMPOMeHW. B npoTuBeH cryyan
BCWYKM YBEAOMIIEHWS, MOKaHU 1 Ap. CbOBLLIEHWSA MO HacToAWwMTe
O6wwm ycnosus 1 [loroBopa, Wwe ce cumtaT 3a NonyyeHu, ako ca
n3npaTeHn Ha CboTBETHaTa CTpaHa Ha cTapus 1 agpec.

11. (N3m. B cuna ot 06.09.2018 r.) Korato Tutynapdar Ha
CmeTka n OnpaBOMOLLEHUAT AbpXxaTen He ca notpeburenu no
cmucbna Ha 3MMYTIC, Te He moraT Aa ce no3oBaBaT v Aa YepnaTt
npaea ot [naea IV Ha 3MYTIC, oT pasnopeabute, n3bdpoexHn B
uyn. 67, an. 4 ot 3MYMC, u ot pa3snopendbute B HacToswmUTe
O6wm ycnosus, oTpassBally CbOTBETHUTE 3aKOHOBM TEKCTOBE,
umMtTMpaHn B Hactoawma un. X111, KakTo M He MoraT ga
aHraxxupaT OTroBOpHOCTTa Ha baHkaTa BbB Bpb3ka C Tean
pasnopenbw.

12. (MpeawweH yn. X1.16., uam. B cuna ot 13.04.2018 r.)
TuTynapsT Ha cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen mMorar no
BCSIKO Bpeme pJa nonyyat konue oT npunoxumuTte O6wm
YCIOBUSI HA XapTUeH Unu apyr obnrotpaeH Hocuten — MiHTepHeT
canTa Ha baHkaTta www.postbank.bg.

13. (Mpeawnwen un.X1.17., nam. B cuna ot 13.04.2018 r.)
[loroBopbT ce ckntovBa Ha 6bnrapckv esnk U yBegoMsiBaHUSTa
N KOMYHUKaUusTa Mexay CTpaHuTe, M3BbPLLBAHU NMPU HErOBOTO
M3MNbIIHEHME, LLIE CE OCbLLECTBSABAT Ha Obrapcku e3uk.

14. (MpeawweH yn. XI.18., nam. B cuna ot 13.04.2018r.) 3a
BCWYKM HeypeaeHu ¢ O6wmTe ycnosusi u [loroBopa BbNpoOCcH ce

npunarat pasnopeabute Ha  AencteawoTto  Gbnrapcko
3aKoHoAaTencTBo.
15. (Mpeavwen yn. X1.19., uam. B cuna ot 02.02.2021 r.)

OnpaBoMOLLEHUAT gbpxaTten u/unu TuTynsapat uma npaso Aa
nogage nucmeHa xanba no baHkata, cBbp3aHa C U3NbIHEHUE
Ha 3adb/keHusTa Ha CTpaHWTe MO HacToAWMS [Orosop.
BaHkaTa ce nponsHacs no Bcsika NocTbnumma xanba B cpok 4o 15
paboTHM OHM OT MONnyYaBaHeTO W KaTo yBeaomsiBa
OnpaBoMOLLEHUAT abpxaten u/wnm TuTynsps, B MNUMCMeHa
dopmMa, Ha XxapTMEH HOCUTEN UMK C ENEKTPOHHO CbOoOLLEeHne no
enekTpoHHa nowua. Mo nskntoyeHne, korato baHkaTa He Moxe Aa
ce npou3Hece B CpoOKa MO MPEAXOAHOTO M3pedveHne Mo
He3aBucelLy OT Hes MPUYMHKY, Ta n3npawa Ha OnpaBoMoLLeHNs
abpxaren wn/vnu TuTynapst OTroBOp, B KOWTO SICHO MOCOYBa
npuunHuTe 3a 3abaBaTa, KakTO W Cpoka, B  KOWTO
OnpaBoMOLLEHNAT abpxaten u/vnu TUTYNApST We nonyyu
pelueHneTo h. BbB BCUYKM criyyan CpPoOKbT 3a MoriyyaBaHe Ha
pelueHne He Moxe pAa HagBuwasa 35 paboTHW AHWM OT
nonyyaeaHeTo Ha xanbata. Korato baHkaTta He ce npou3Hece B
npeaBWAeHUTE NO-rope CPOKOBE, KaKTO U KOraTo pPeLUEHNETO He
yoosneTteopsBa OnpaBoMOLLeHNs Abpxarten wu/wnu Tutynsps,
CnopbT MOXe Aa ce OTHece 3a pasrnexaaHe ot NoMmuputenHaTa
KOMMUCUKSA 3a NnaTexHW cnopose KbM Komucusita 3a 3awmta Ha
noTpebuTtenute, KakTo U 4O MOMWUPUTENHUTE KOMUCUM MO url.
182-185 o1 3akoHa 3a 3awmTa Ha noTpebutenuTte. AgpechT Ha
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Komucusata 3a 3awmra Ha notpedbutenute e: rp. Cocdumsa 1000,
yn. ,Bpabua“ Ne1, et.3, 4 u 5. lonbnHutenHa uHgopmauus 3a
MomupuTenHata KOMWCKMA 3a NNaTeXHW CMOpPoOBE  KbM
Komucusata 3a sawmrta Ha notpebutenute m ycnoBusiTa 3a
HEHOTO ce3upaHe e HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha
BaHkata — www.postbank.bg, cekuusa ,Bpb3ku c knveHTH, B
HelHWTe UHAHCOBM LEHTpPOBE, Kakto W Ha WHTepHet
cTpaHuuara Ha [NoMmupuTenHaTa KoMUCUs 3a MaTEXHN CropoBe
kbM  Komwucuata 3a 3awmta Ha noTpebutenute -
https://abanksb.bg/pkps/. TMpn Bb3paxeHWsi, CBbP3aHN C
n3nonssaHeTo Ha KapTaTa 1 u3BbpLUEeHUTE C Hesa TpaHcakLmm ce
npunara cneuuanHus peg, NocoveH B cekuust IX ot HacToswmTe
O6wwm ycnosus.

Korato CTpaHuTe He Morat ga nocTturHat cbrnacue no
n3BbHCbAebeH pen, cnopsT LWe Ce OTHacA 3a pa3pellaBaHe
npen KoMneTeHTHNA 6'bl'lrapCKVI CbAa.

16. (Mpeauwen un. X1.20., nam. B cuna ot 06.09.2018 r.)
HacTtoswmte O6wm ycrnoBua u Tapudarta Ha baHkata ca
OOCTbNHM B 6aHKOBUTE CanoHW M Ha AbMAroTpaeH Hocuten —
MHTepHeT cTpaHuuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBUE C U3MCKBaHUATa Ha § 1, T. 8 oT JdonbnHuTenHnTe
pasnopeabu Ha 3akoHa 3a MnaTexHWTe YCNyru u nnatexHute
cuctemn. [pu nognuceaHeto Ha [oroBopa TuTynsapatr wu
OnpaBoOMOLLEHVAT ObpXaTen AeknapupaT, 4Ye ca 3ano3Hatu
M3UANO C TSXHOTO CbAbPXaHWe B Cuna KbM MOMEHTa Ha
noanuceaHe Ha [JoroBopa v r npuemat 6e3 Bb3paKeHusl.

17. (OTtm. B cuna ot 11.05.2020 r.)

18. (MpeguweH un. X1.22., nam. B cuna ot 13.04.2018 r.,
n3m. B cuna ot 04.04.2022r.) YcnyraTa ,He3abaBHo nnaiiaHe no
nebutHa kapTta (VISA Personal Payments - Immediate Payments
n Mastercard - MoneySend Payments) (4n. 1.19) we 6bae B cuna
3a Kaptogvpxatenn Ha pebutHm kaptm Maestro/ Debit
Mastercard/Debit Mastercard Business/ Debit Mastercard
Gold/nebuTtHn kaptm 3a geua n mnagexu Debit Mastercard -
Visa Classic/Visa Business, cuntaHo ot 03.08.2015 .

19. (MpeauweH un. 1.9, uam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. BaHkaTa npeycTaHOBsAABa n3gaBaHETO
Ha 0ebuTHu KapTh OT cnegHuTe Buaose - Mastercard Standard,
Mastercard Business, Mastercard Gold. lNpu nogHoBsiBaHe Ha
OebUTHM KapTu OT MOCOYEeHUTE BMAOBE, YMMTO MNACTUMKM ca
n3gageHu npeav Tasu gaTa, kakto U Npu NpensgaBaHeTo UM B
crnyyanTe, npeasuaeHn B HactosiwmTte O6LWKM yCcrnoBusl, CblumTe
ce npevsgaeat/mogHoBsiBaT CbOTBETHO kato kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard Gold
€ HOB HoMep 1 HoB MWH kog.

20. (MpeauweH yn. 11110, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BaHkaTa npeycTaHOBsABa n3gaBaHETO
Ha oebutHu kaptn Mastercard Platinum. MNMpu nogHoBsiBaHe Ha
nebutin kaptm Mastercard Platinum, uyuuTo nnactukm ca
n3gageHu npegu Tasm gata, KakTo U npu npensgaBaHeTo UM B
cny4vauTe, npeaBuaeHn B HactosiwmTte OOLWM ycnosus, cbluute
ce npensgasat/nogHoBsABaT kaTto kapTh Debit Mastercard World
unn Debit Mastercard Gold, ¢ HoB Homep u HoB TH «kog.
KaptogbpxaTtenute Ha Mastercard Platinum, yunto nnactukm ca
C u3TMyawa BanugHocT wWe 6bgaTt  MHdopMMpaHu
npeasaputenHo no TenedoHa oT cnyxuten Ha bankata 3a
npomMsiHaTa Ha Buaa Ha aebuTHata um kapta Mastercard
Platinum u we umaT BBb3MOXHOCT Aa wusbepaT Buaa Ha
aebutHaTa kapTa, B KOATO XenasT ga Obae npeunsgagexa,
npuTexaBaHaTta oT TAx AebwutHa kapta Mastercard Platinum -
Debit Mastercard World nnn Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019
r. baHkaTa npeycTaHoBsiBa U3gaBaHETO Ha AeOUTHW KapTu OT
cnegHute Bugose — Maestro n Maestro EUR, Visa Electron un
Visa Electron USD. lNpu nogHoBsiBaHe Ha 0eOUTHM KapTu OT
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NMoCcoYeHNTe BMOOBE, YNNTO NMACTUKU ca U3OadeHn Npean Tasu
[ara, KakTo 1 Npu NpensgaBaHeTo UM B criydauTe, NnpeasuaeHu
B HacTosWwuTe O6wm ycrnosusi, cblunTe ce
nogHossBaT/npensaasat kaTto kaptu Visa Classic, cboTBeTHO
kato Debit Mastercard, ¢ HoB Homep 1 HoB H kog.

22. (Hos, B cuna ot 04.04.2022r.) CuutaHo ot 04.04.2022r.
BaHkaTta u3gaBa OebuTHM kKapTn 3a deua M Mnagexu VISA
Classic /Debit Mastercard.

23. (Mpeawnwen un. XI.22, nam., B cuna ot 04.04.2022r.)
CuutaHo ot 29.07.2019 r. Kaptn Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit Mastercard
World/ Debit Mastercard/ Visa Classic/ Visa Business we 6baaT
n3gaBaHW, 3aMeHsiHW, MOAHOBABAHM WM Npeu3gaBaHuM Ccamo
kaTto be3koHTakTHM KapTun OT CbOTBETHMSA BUA.

24. (Mpeanwen un. X1.23, B cuna ot 29.07.2019 r.)
MoTBbpKgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
U3MNbIIHEHWE HAa ENEeKTPOHHM AMCTaHUMOHHW ornepaumu npes
MHTepHeT nocpeactsom 3D AMHaMuMYeH kop, CbrnacHo 4.
VIIL.3.5, 6yksa (6), ce npunara cuutaHo oT 29.07.2019 r.
MoTBbpXXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
U3MNbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHWU ornepaumu npes
MHTepHeT nocpeacteom m-Token Postbank, cbrnacHo un.
VII1.3.5, 6yksa (a), ce npunara cuutaHo ot 29.07.2019r.

Hactosiwmte Obwwm ycnosusa Ha ,HOpobaHk Bwnrapus” AL 3a
u3gaBaHe U U3nonsBaHe Ha AeOGUTHN KapTu ca NybGnuKyBaHu Ha
MHTepHeT canTta Ha baHkata Ha agpec www.postbank.bg, ¢
nocrnegHn nameHeHusa un gonbnHeHns B cuna ot 01.01.2026 r.

20/20

) D ostbank |

Pewerun sa mBoemo ympe



