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OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

l. MpeameTt n gecuHULUN

1. HacTtoswmte OO6wmM ycnosus ypexagar npasaTa WM
3agbmkeHuaTa mexay ,HOpobaHk Bbnrapus” AL u Tutynsps Ha
CMeTKa, Mo KOSTO e u3pageHa Kaprtata, kakto v npasaTta wu
3agbmxkeHusita Mexay baHkata n OnpaBoMolueHust gbpxarten
Ha KapTtaTa, cbrnacHo [loroBopa 3a n3gaBaHe U U3non3BaHe Ha
nebutHa kaprta.

2. (N3m., B cuna ot 01.01.2026 r.) Hactoswumute O6Lim
YyCINoBUsi NpeAcTaBnsiBaT HepasgenHa 4vact oT [loroBop 3a
usgaBaHe u obcnyxBaHe Ha p[ebutHa kapTa W ypexaar
u3gaBaHeTO W MON3BaHeTO Ha crnegHute BuaoBe KapTu:
BeskoHTakTHn Kaptu: Debit Mastercard/ Debit Mastercard
Business/ Debit Mastercard Gold/ Debit Mastercard World/ Visa
Classic/ Visa Business/ gebutHa kapTa 3a geua u Mnagexu
Debit Mastercard/ nebutHa kapTa 3a geua u Mnagexu VISA
Classic. C uen n3bsrsaHe Ha CbMHeHUWe, 3a HeypeaeHuTe B Te3n
O6wu ycnosusa n [JoroBopa criydau ce npunarat CbOTBETHUTE
O6bwu ycnoeBusi Ha baHkaTa 3a KOHKpeTHaTta cMmeTka |
CKIoYeHMs aoroBop 3a 6aHkoBa CMeTKa, 40 KOATO TUTynsapsT
M3pUYHO € 3asiBUi1 OOCTbMN 3a M3BbpLIBaHEe Ha onepauum c
KapTara.

3. Oe6butHa OaHkoBa nnaTtexHa kapTta (,Kapra”)
(nepcoHanHa nnu coupmeHa) e B NnepcoHanuavpaH nnaTexex
WHCTPYMEHT,  KOWTO Ce  W3Mon3Ba  MHOroKkpaTHO  OT
OnpaBomMolUeHNss AbpKaten 3a HeroBa waeHTMdUKaums,
oTAaneveH JOCTbN A0 CPeAcTBa B pa3Mep Ha pasnonaraemaTta
HanuyHocT no CmeTkata W €eBeHTyarnHo MO AOMbIIHUTENHU
6aHkoBM CMeTKK, cBbp3aHu ¢ KapTaTta, KakTo 1 3a U3BbpLUBaHe
Ha onepaumuTe, onucaHun B HacToswmute O6LWm ycrnosus.

3.1. (Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“
e Kapra, obosHaueHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KosiTo N03BOMsiBa M3BbPLLBAHE OT
Kaptoobpxatensd Ha 6e3KOHTaKTHM onepauun, CbrracHo
uyn.VIIL.3.3. ot HacTosAwmTe O6LM ycnoBus.

4, »flepcoHanHa ocHoBHa Ae6buTHa kapTta” — KapTta,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoveH mexay baHkaTa u
OnpaBoMoLlLEeHNUst obpxaTten, konTo e u Tutynap Ha CmeTkaTa
no un. 1.9 no-gony.

5. »[lepcoHanHa AonbnHUTeNnHa pAaebuTHa Kaprta” —
KapTta, nsgageHa Bb3 ocHoBa Ha [JOroBOp, CKIOYEH MeEXAy
BaHkaTta, Tutynaps Ha CmeTkaTta u OnpaBOMOLLEHNS AbpXxaTen
Ha JonblHUTENHaTa KapTa, KOUTo He e TuTynsip Ha CmeTkaTa no
yn. 1.9. no-gony u kowTO cbrmacHo [oroBopa vMMa npaBo
nocpeacTBOM M3nos3BaHe Ha KapTata ga ce pasnopexaga Ccbe
cpeacteaTta no CmeTkara.

6. »PUPMeHa pebuTtHa kapta” — KapTta, usgageHa Bb3
OCHOBa Ha [oroBop, ckitodeH mexay badkaTta, Tutynsp Ha
Cmetka no un. 1.9. no-gony (opuguyecko nwvue), wu
OnpaBomolleHnss abpxaten Ha dupMmeHa pgebuTHa kapTta
(dmnsmyecko nuue), KOWTO cbrmacHo [oroBopa uma npasBo
nocpeacTBoM m3nonssaHe Ha Kaptata Aa ce pasnopexpga CbC
cpeacrteaTta no CmeTkara.

7. (W3m., B cnna ot 02.04.2021 r.) ,,IUH" — MNepcoHaneH

NOEHTUMUKALNOHEH HOMEP, KOWTO, B 3aBUCUMOCT OT Cly4as,
Moxe ga 6bae NMUH Ha Kaptata, NMNH 3a CodTyepHnst TOKbH

wm  TIMH 3a MOOUNHO  yCTPOWCTBO, 4pe3  KOeTo
OnpaBOMOLLEHUAT ObpxaTen nornydYaBa KpaTkyM TEKCTOBU
cbobLlleHnsa (3a kpartkocT no-gony — SMS) wnmu  pgpymm

eneKTPOHHN cboblieHns oT baHkaTta. NMWH Ha KaptaTta ce
CbCTOM Hal-Marko OT YeTupwm undpu 1 npeacTaBnsBa HOMep Ha
OnpaBoMOLLEHNsT ObpxaTen, W3BECTEH CaMO Ha Hero,
nMbpBOHayanHo onpegeneH oT baHkaTa eguHCTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hes, cnyxeLy 3a

naeHTuduumMpaHeTto Ha OnpaBoMOLLEHUS AbpxaTen 4pes
BbBeXJaHe OT KnasuaTypaTa Ha TepMuHanHo yctponctso ATM
n NOC npu usBbpLUBaHe Ha onepauuuTe ¢ KaprtaTa.

8. (N3m., B cuna ot 07.07.2026 r.) ,JoroBop” - MNncmeH
[OroBop, ckmoveH wmexgy bankata u  OnpasBomolueHns
Abpxaren, a npy nepcoHanHa gonbnHuTenHa aebutHa kapTa un
dvpmeHa gebuTtHa KapTta - mexay baHkata, OnpaBomoLyeHns
abpxaTten u TUTynsps Ha cMeTKa, Bb3 OCHOBa Ha KonTo [JoroBop
BaHkata uspgasa KaptaTa, nossonssawa Ha OnpaBOMOLLEHWS
Abpxaten ga wuma JocTbn A0 CpeacTBa, B paMkuTe Ha
onpepenexHnte no Kaprtata numMuTM, [O pa3mep Ha
pasnonaraemara HanuyHocT no CwMeTkata, Kakto U Mo
JonbrnHUTENHW CMETKN NPU U3PUYHO UCKaHe Ha TuTynapsa Ha
cmeTka. Hactoawute O6wwn ycnosus  npeacTasnssat
HepasgernHa yacTt oT [loroBopa 3a u3gaBaHe W M3nonssaHe Ha
AebUTHM KapTW, 3ae4HO C MpuroXumara kbm Hero Tapuda Ha
BaHkaTa. [loroBopbT 1 BCUYKM OOMBAHUTENHN CNOPasyMeHns 1
aHeKCcK KbM Hero, ako nMa Takusa, ce nognmcea caMmo fIMYHO OT
OnpaBomolueHns abpxaTten n Tutynapsa u He moxe Aa 6bae
NnoAnucaH oT TeXeH MbITHOMOLLIHUK, OCBEH akO HE € JOroBOpEeHO
apyro ¢ bankata. JorosopbT ce nognucea (i) BbB hUHaAHCOB
ueHTbp Ha baHkaTa nnu (i) AMCTaHLMOHHO, NpW perncTpaums Ha
HOB KMMEHT W CKMlYBaHe Ha [OroBop OT pPasCTosiHUe,
nocpeacteom KEI, nsgageH ot 4OCTaBUYMK Ha yOOCTOBEPUTENHU
ycnyru, cbrnacHo O6wume ycnosusi Ha ,,HOpobaHk bbrzapus”
Al 3a pesucmpayus Ha HO8 KIUeHm U 3a CK/r4YeaHe Ha
Odozo8op 3a rmpedocmaesiHe Ha (buHaHcosu ycriyau om
pascmosiHue.

9. »,CMeTKa” pasnnawarenHa cmetka (OcHoBHa
cmeTka), oTkputa npu baHkaTa no uckaHe Ha TwuTynapsa Ha
cMeTKaTa CbracHO JoroBop 3a cmeTka ¢ baHkara (,Jorosop 3a
cmeTKa”), 40 KOATO TUTYNAPSIT HA CMeTKaTa M3pUYHO € 3asiBuUn
OOCTbN 3a M3BbplBaHe Ha onepauuu ¢ Kaprata, cbrnacHo
ycnosusta Ha [oroBopa. 3a uenute Ha Hactoswwmte O6wm
ycnosus  JonmbnHutenHn  cMeTkn” ce  uv3non3esa  3a
obo3HauyaBaHe Ha pJgpyr 6GaHkOBM pasnnawaTtenHu  unu
CMECTOBHM CMETKW, OTKpuTM npu baHkata no wckaHe Ha
Tutynapsa Ha cmeTka, A0 KOUTO [OMbrHWUTENHW CMETKM
OnpaBoOMOLLEHUST AbpXaTen vMa AOCTbM MpW YCrnoBusiTa Ha
HorosBopa nocpeactsom Kaptata camo Ha ATM ycTpoicTsa,
cobcTBeHocT Ha baHkaTa.

10. » TUTYnap Ha Cmetka” (, Tutynsapsa”) — e dumanyecko
UnNn topuanydecko nuue, KoeTo cbrnacHo [loroBop 3a cmeTka C
BaHkaTa uma npaBo ga ce pasnopexga CbC cpeacrTsata Mo
CmeTkaTa 0O pa3Mepa Ha pasnornaraemarta HanuyHocT. B
cnyyauTe, korato, npu ycnosusita Ha [orosopa, Kaptata
npepoctaBa Ha OnpaBOMOLLEHVS AbpXaten v [OoCTbM [0
HanuyHocTy No JoNbAHUTENHN CMETKN, OTKPUTK Npu BaHkaTa no
uckaHe Ha TuTynaps Ha cMeTka, TUTYNsapsAT Ha CMeTKa e nuue,
KOeTo Bb3 OCHOBa Ha goroBop/-u ¢ baHkaTta 3a oTkpuBaHe Ha
CbOTBETHWUTE [JOMbIHUTENHM CMETKM € OMPaBOMOLLEHO Aa ce
pasnopexaa 1 ¢ HanMyHocTuTe No JonbAHUTENHN CMETKN, KaKTO

M Ja npegoctaBs [AOCTbN A0 TE3M HANMYHOCTM  Ha
OnpaBoMOLLEHMSA abpXaTen.

1. (W3m., B cuna ot 13.02.2018 r.) ,,OnpaBomoLueH
abpxaten” wm ,Kaptogbpxarten“ - dwusnMyecko nuue,

OMpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fAa ce pasnopexaa
ypes u3BbpLUBAHe Ha onepaumn ¢ Kaprata cbCc cpeacreaTta rno
CwmeTkata/ JonbiHUTENHN CMETKN 40 pasmepa Ha HanuyHuTe u
pasnonaraemu rno Hesi cpeAcTBa U Ha onpeaeneHnTe no Kaprara
rumnTn.  Mpu  nepcoHanHa ocHoBHA [aebuTtHa  KapTa
OnpaBoMOLLEHUAT ObpxaTen e u TuTynsp Ha cMeTka, Mo
cMucba Ha HactoawwmTe O6LLKM yCrnoBus;

12. .baHkata” — ,lOpobaHk Bwvnrapus” AL (BnucaHa B
Tbproeckus pernctbp, EMK 000694749, cbe ceganuile 1 agpec
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Ha ynpaeneHue: rp. Coduma 1766, PaiioH “Butowa”, yn.
"OkonoBpbeTeH nNbT’ Ne 260, ¢ GaHkoBa nuvueHsus Ne b-
05/1991r. Ha ynpaBuTens Ha Bbnrapckata HapogHa 6aHka,
KOMNETEHTEH oOpraH nNpu OCblUecTBABaHe Ha Haasopa -—
Bwnrapckata HapogHa 6aHka), nsgaten Ha

Kaptata Bb3 ocHoBa Ha cknoyeHus [oroBop v HacToswwmTe
OO6wwu ycnosusi.

13. (N3m., B cuna ot 13.02.2018 r.) ,TepmuHanHo
yctponctBo ATM“ (Automated Teller Machine)" e ycTtporictBo
3a TerneHe n BHacsiHe Ha napu B 6poW, nnawiaHe Ha ycnyru,
U3BBbPLUBAHE Ha MPEBOAN MEXAY CMETKU, Ha CMPaBOYHN U APYTU
nnaTexHU 1 HennaTexHW onepauum.

14. »TepMmuHanHo yctponcteo NOC“ (Point of Sale, Point
of Service)" e ycTpoincTBO, Ype3 KOeTo ce M3BbPLUBA NnaljaHe
Ha CTOKM W yCnyrm wnu norydaBaHe Ha napu B Opoy 4ypes
n3nonsBaHe Ha kKaprTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,,BuptyanHo
TepMmuHanHo yctpoucteo MNOC“ (Virtual POS Terminal)' e
nornyeckn aeduHupaHo TepmuHanHo yctponctso MNOC, 4ypes
KOEeTO Ce M3BBbPLUBAT MPEBOAU MO CMETKM UMW NNaLlaHe Ha CTOKM
n ycnyrm ypes MHTepHeT, TepmuHanHu yctpovictea ATM nnu
LumdpoBu TenedoHV NpU U3MNON3BaHe Ha KapTa B PEXUM OHMaWH.
OnpepeneHun Tbprosuu, Npeanarawy CToKM nW/vnu ycnyrm npes
MHTepHeT 1 npuemMaluy nnawiaHus Ypes BupTyanHo TepMUHAaHoO
yctpowcteo MOC, ca o6o3HavyeHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. »RINGS” - nnatexHa cuctema 3a 6pyTEH CETbIIMEHT B
pearnHo Bpeme, narpageHa u onepmpada ot bHb.
17. »dara Ha cucTeMHO nogHoBsiBaHe/ npeuspaBaHe“

Ha KapTaTta e 45 (4eTupuaeceT 1 neT) AHW Npean U3TUYaHe Ha
HelHaTa BanuaHoCT.

18. (Ot™., B cuna ot 11.07.2020 r.)

19. Hesa6baBHo nnawaHe no pe6utHa kaprta (VISA
Personal Payments - Immediate Payments/ Mastercard
MoneySend Payments) - ycnyra, nossonsBaila nony4yasaHe Ha
napuvyHM cpegctea oT nputexaTtenn Ha VISA unu Debit
Mastercard pebutHu kaptn, nsgageHn ot baHkaTa, oT gpyru
nputexxatenun Ha VISA mnnn Debit Mastercard nebutHm kaptm
ype3 cmapToHn, MOBUHN YCTPONCTBA M Apyrn KaHanu. Ypes
Tasu ycnyra napudHus TpaHcdep ce M3BbpLUBa BeHara, KaTto
cpeacrteaTta TpsibBa Aa ca Hanu4yHK MO cMeTKaTa Ha nonyvartens
0o 30 MuH. crnep ogobpeHue Ha NoNy4YeHOTO aBTOPU3ALMOHHO
cbobLleHune.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,,CodbTyepeH TOKbH") e NpunoxeHne 3a MOOGUINHM YCTPOMCTBA
(cmapTdoHm) ¢ onepauunoHHa cuctema Android unm iOS, koeTo
CNY>XW KaTO CpeacTBO 3a YAOCTOBEPsiIBaHE HA MAEHTUYHOCTTa Ha
OnpaBoMolleHnss abpXaTen W 3a MNOTBbpXAaBaHe Ha
CcblnacMeTo 3a W3NbIAHEHWE Ha EeneKTPOHHW AUCTaHUMOHHU
nnaTeXxHu M HennaTexHu onepauun, u3sbplieHn c¢ Kaptarta
n/vunn Ypes apyrn AMruTanty kaHanu 3a 4OCTbIM OT pasCTosHKE.
AxTuBMpa ce no uckaHe Ha OnpaBOMOLLEHNS ObpXaTern, Ypes3
ycnyrata Ha baHkata WHTepHeT OaHkmpaHe — ,e-Postbank,
BKMNOYMTENHO U Ype3 basosaTta (pyHKUMOHaNHOCT Ha UHTepHeT
GaHkupaHeTo. [ocTbn [0 MNPUNOXKEHWETO Ce Oocurypsiea C
onpegeneH ot OnpasomolleHusa gbpxaten NMNNH 3a CodptyepeH
TOKbH UNn ¢ GUOMETPUYHU faHHU. COTYEPHUAT TOKBH HE MOXE
na Obde WHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
egHoBpeMeHHO. AkTuBupaHeto Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO [JeakTvBMpa aBTOMAaTUYHO TOKbHA Ha TEKYLOTO
YCTPOWCTBO.

21. (Ot™., B cuna ot 07.06.2021 r.)

22. (Hos, B cnna o1 29.07.2019r.) ,,BuomerpmnyHmn gaHHn“
ca NWYHU AaHHK, CBbP3aHn C pusmdeckn, dU3NONOrMYHN UMK
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MOBEAEHYECKN  XapakTepucTMkM Ha  dusnyecko  nuue,
pernctpvpaHn B pesyntat Ha CrneumdpuyHo TexXHW4ecko
obpaboTBaHe Ype3 Bb3MOXXHOCTUTE Ha OrnepaLmnoHHaTa cuctema
Ha non3saHo MOBWMHO YCTPONCTBO (MPBCTOB OTNEYaTHLK, MMLEBO
pasnosHaBaHe), KOWTO MO3BONSABAT WNW  MNOTBbPXAABAT
HeroBaTa BMomeTpuyHa maeHTudunkaums, nopagm Koeto morat
[a ce 1U3rnonssaT 3a OTKINoYBaHe M OCUrypsiBaHe Ha AOCTbN A0
dyHKUnoHanHoctnte Ha CopTyepHMsa TOKBLH.

23. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudukaumnsa“
e wusBecTMe (HoTudpmkauuss) BbB popmata Ha KpaTko
cboblleHne, koeTo ce wm3npawa ot baHkata Ha
KaptogobpxaTens u ce nokasBa Ha ekpaHa Ha MOOGWUIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W aKTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero Kaptogobpxatenar
ce WHdopMupa, 4Y4e ce uM3BbpLBa onepauus, K3McKealwa
HEroBoTO NOTBbLPXAEHME 1 € Heobxoanmo Aa oTknoun m-Token
Postbank n aa s notebpan. MsBectneTto cobabpka MHDopMaums
3a onepauuaTa, YMeTo MOTBbPXKAEHUE Ce M3uckBa (cyma Ha
onepauusaTa u Tbproeew/nony4yaTen Ha cymara).

24. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum onnanH" (on-
line) e pexwm, npn konto Bcaka onepauus ¢ KapTata ce
onobpsiBa B peanHo Bpeme OT aBTOpU3auMOHHaTa cuctema Ha
BaHkaTa unn Ha obcnyxsawmsa baHkata onepaTop Ha kapToBa
cuctemMa, KbM KOSAATO, 4pe3 TenekoMyHuKalMoHHa cpeda, e
CBbP3aHO TEPMMWHANHOTO YCTPOWCTBO, OT KOETO Ce M3BbpLUBA
onepauusaTa;

25. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocpnann™ (off-
line) e pexum, nNpu KoNToO onepaumsita ¢ Kapta ce nsnbnHsisa
6e3 pga ce wu3nckea opobpeHve B peanHo BpemMe  OT
aBTOpM3aumMoHHaTa cuctema Ha baHkata nnu Ha obcnyxealums
BaHkaTa onepaTtop Ha kapToBa cUCTEMA;

26. (Hos, B cnna ot 29.07.2019 r.) ,,MHTEepHeT 6GaHKMpaHe
e-Postbank* ycnyra, npegoctaBsHa oT baHkaTa, 3a
oTAanedyeH OHMaWH [AOCTbN [0 MMaTeXHW CMETKM U Apyru
NpoayKTW 1 ycnyru, npeaocTaBsHu oT baHkaTta 1 3a nHuumMmpaxe
N U3NbMHEHNE HA ENEeKTPOHHU AUCTAHUMOHHW NNaTeXHU |
HennaTexHu onepauun, cbrnacHo O6wuTe ycnosus Ha baHkarta
3a eNneKkTPoHHO GaHkoBO 06CcnyXBaHe ,MHTepHeT GaHkmpaHe” 3a
WHAMBUAYAINHN U KOPNOPAaTUBHU KITMEHTMW.

27. (Hos, B cuna ot 29.07.2019 r.) BasoBa chyHKLUMOHanHocCT
Ha WHTepHeT 6GaHkupaHeTo“ — ycnyra, npegocTaBsHa oOT
BaHkata, nos3BonsBalwia oOTAaneyeH OHMawH A[OoCTbN A0
MHGOPMaLMa OTHOCHO HaMMYHOCTW M onepaumn No nnaTexHu
CMeTKM M MHdOpMauMs 3a Opyrv NPOAYKTM W ycrnyru,
npepoctaBsHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHMLMMPaHE 1
M3NbIMHEHWE Ha ENEeKTPOHHW  AMCTaHUMOHHM  NNaTeXHu
onepauuu. [NpegocTass ce Npy OHManH perncTpaunsi, CbrnacHo
O6wu ycnoBwusi 3a OTKpMBaHE, BOAEHE 1 3akpuBaHe Ha GaHKoBM
CMeTKM Ha dmanyeckm nuua B baxkaTta.

28. (Hos, B cuna ot 14.09.2019r.) ,QR koa“ npeacrasnsasa
maTpuyeH 6apkop nog copmaTta Ha KBagpaT C YEepHU MoZynu
BbpXy 651 dhOoH, B KONTO € 3akoaupaHa MHopMaLums, KoaTo ce
BM3yanusupa npv ckaHupaHe Ha Koga ¢ MOOMITHO YyCTPOWCTBO,
cHabpeHo c kamepa. QR KogbT ce M3nonsea 3a kogupaHe Ha
WHOpMaLMs 3a KOHKPETHa OHNaWH TpaHcakuus ¢ kapta u
pasduTtaHeTo n ot m-Token Postbank.

29. (W3m.,, B cuna ot 01.01.2026r.) ,TepmuHanHo
yCTpOWCTBO 3a camoobenyxsaHe” (Self-Service Zone machine) -
MallMHa, pasnonoxeHa BbB (DMHAHCOB LeHTbp Ha baHkara,
ypes KoSTo, crief uaeHTudukaums ¢ KpeautHa, AebutHa nnm
npegnnateHa kapta, u3gageHa oT baHkata morat ga ce
M3BBPLIBAT CMEQHUTE NNATEeXHU W HEMnaTeXxHu onepauuu:
BbTPELIHOOaHKOBM U MexXayOaHKOBU U3XOAAWM MPEBOAN KbM
cTpaHu oT EBponerickoTo nkoHommnyecko npoctpancteo (EVIM) B
€BpO Mexay COOCTBEHN CMETKM M KbM CMETKM Ha TpeTu nvua;
noracsiBaHe Ha 3a4bIDKEHVUS MO KpeauTU U KpeOWTHW kapTu B
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,fOpobaHk bbvnrapuna“ Afl, 3anBsABaHe Ha KpeauT UNu KpeautHa
KapTa; TerneHe n BHacsHe Ha napw B 6povi B eBpo No cobcTBEHN
CMETKM Ha YacT OT MaLUMHUTE, cneLmnanHo obo3Ha4yeHu, Ye nmat
Ta3n TexHMYecka BB3MOXHOCT, W3BbPLUBAHE Ha KOMYyHarHu
nnawaHus (enekTpoeHeprus, Boaa, MHTEPHET YCNyrun, TONNNHHA
eHeprus, kabenHa/catenutHa TB u gp.) KbM onpegeneHun
[oCTaBuMUM Ha rnocoveHuTe ycnyrn 6e3 cb3gaBaHe Ha
aboHamMeHT; cb3gaBaHe W nNpomsiHa Ha aboHameHT 3a
KOMyHanHo nnaiiaHe; nnawjaHns Ha MeCTHU AaHbLM U TaKcu
KbM onpefdeneHn OOGLWWMHKW; CNPaBOYHW W APYMY HEennaTexHu
onepaumn B ToBa 4yucrno npomsHa Ha [WH, renepupaHe Ha
CNpaBKM N MECEYHWN U3BMEYEHNS MO CMETKNU, KPeAUTU, KpeaUTHU

KapTW, KaTto Ha HAKOM OT MaluMHWTE, Ha KOUTO ToBa €
0603HayeHO cnpaBkuTe/ wu3BNeYeHUATa Morat M ga ce
pa3neuvarar.

30. (N3m., B cuna ot 02.08.2021 r.) ,JAurutanHa 3oHa 3a

eKcnpecHo b6aHkupaHe“— ycnyra, npegocTtaBssHa oT baHkata
no3eonsiBalla W3BbPLUBAHE Ha NMNATEXHU U HEnnaTexH
onepaumn ype3 uaeHTUdMKaUMsi ¢ KpeauTHa, OebutHa wunu
npegnnateHa kapTta, u3gageHa oT baHkata nocpeactsom
TepMMHanHO YCTPOWCTBO 3a camoobenyxBaHe (Self-Service
Zone machine). 3a knueHTM — u3nyeckn nuua, KoMTo ca
noTpebuTenu No cMucbna Ha 3akoHa 3a NNaTexHUTe YCryrm u
nnatexdHute cuctemmn (3MYMNC) ycnyrata e poctbnHa 6e3
HeobXx0QMMOCT OT M3PUYHO 3asiBABaHe. 3a KIMEHTU, KOUTO He
ca notpebutenu no cmucbna Ha 3MYIC ycnyrata ce aktueupa
C MNUCMEHO uCKaHe/3aaBneHne no obpasey Ha baHkara,
[enosmpaHo BbB (hMHaHCOB LeHTbp Ha baHkaTa.

31. (HoB, B cuna ot 02.08.2021 r.),,TpaHcakuusa”
nnaTexHa onepauusi, HapedeHa/paspelleHa nocpeacTBOM
KaptaTa.

1. O6uWK nonoxeHus

1. 3a pocTtbn M pasnopexpaHe CbC cpeacTBata Ao
pasvepa Ha pasnonaraemata HanuyHocT no Cwmetkarta/
JonbnHuTenHnTe CMeTkn 1 OO pasmepa Ha onpeaerneHuTe no
Kaprtata numutun, baHkata nsgasa Kaptata Ha OnpaBomoLleHunst
abpXxaren, KOMTo Npy NepcoHarnHa ocHoBHa AebuTHa kapTa e u
TuTynap Ha cMeTKa, a Npy NepcoHanHa AonbrHUTENHa AebutHa
kapTta unu oupmeHa aebuTtHa KapTa e onpegeneH ot Tutynsaps
Ha cmeTKa, Bb3 OCHOBA Ha CKIO4eHWS AOroBOp.

2. (N3m., B cuna ot 07.07.2026 r.) JoroBopbT BMM3a B
cuna, CYMTaHoO OT AdaTtata Ha NoAMUCBaHETO My OT BCUYKM
ctpaHu. OnpaBoMOLLEHUAT AbpxaTen u TUTYNsApPAT Ha cMeTka
nonyyaeat eksemnnsip oT [JoroBopa BbB (PUHAHCOBUS LIEHTBHP
Ha BaHkaTa, B KolTo [10roBOpbT € CKIoYeEH, crieq NoanncBaHeTo
My OT BcuukM cTpaHu. [lpu nognucBaHe Ha [orosopa
OMCTaHUMOHHO, €K3eMnnsAp OT Hero ce mnpejoctaBd  Ha
OnpaBomolueHns abpxaTten n TUTynaps B eNeKTPOHEH Bug no
€0VH OT CnegHvWTe HayuHu, cbrnacHo Obwume ycrnosusi Ha
HOpobark bvreapus® AL 3a peaucmpayusi Ha HO8 KJITUeHM U 3a
cKroyeaHe Ha 002080p 3a rnpedocmassHe Ha (buHaHCo8U
ycriyau om pascmosiHue n yroBopeHoto B [lorosopa: (i) 4pe3s
npocduna Ha Tutynaps/ OnpaBomolleHns AObpxaten B
cucTemarta 3a enekTpoHHo 6GaHkoBo obcnyxBaHe ,MHTepHeT
6aHkupaHe”, kaTo Npu OTNPaBeHO NMMCMEHO uckaHe Ao baHkaTta,
umaTt npaBo Aa Mony4aT Konus OT OOKYMEHTUTE Ha XapTUeH
HocuTen; (ii) ypes cucremata 3a €nNEeKTPOHHO MOAMNMCBaHE Ha
CbOTBETHWA [OCTaBYMK Ha YAOCTOBEpUTENHW ycryrn. Bbe
BTOpUA cny4dan Tutynapat/ OnpaBoMOLLEHUAT AbpxKaTen gaBat
M3PUYHOTO CU CbrflacMe BCWUYMKM [aHHW W [OKYMEHTH,
HeobxoaMMu 3a ckntoyBaHe Ha [oroBopa, BKM. NINYHW OaHHW U
YyCrnoBUsi Ha cmeTkaTta, Aa ce ob6meHaT mexay baHkata wu
Tutynaps/ OnpasomolleHus abpxarten 4ype3 Cucrtemarta 3a
€INeKTPOHHO MOANMWCBaHEe Ha CbOTBETHUSA [AOCTaBYMK Ha
YOOCTOBEPUTEINHMW YCITYTU.

(QPostbank

3. (N3m., B cunma ot 02.08.2021 r.) OnpaBOMOLLEHUAT
AbpxaTten Moxe Aa u3BbpluBa ¢ Kaptarta cnegHuTe nnaTtexHn n
HennaTexHu onepavun:

3.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
ype3 TepMuHanHu yctporictea ATM 1 TepMuHanHm ycTponcTea
3a camoobcnyxBaHe, 0603Ha4eHn ¢ noroTo Ha baHkara;

3.2. TerrneHe Ha napv B 6pon Ypes3 TepMUHAIHK YCTPOWCTBa
noc;
3.3. nnawiaHe Ha CTOKM W YCNyrn B TbProBCKN 0BEKTU Ype3

TepmuHanHu yctponctea MNOC;

3.4. (N3m., B cnna ot 02.08.2021 r.) nnawaHe Ha KOMyHarHu
yCcnyrv M u3BbplUBaHe Ha Apyrn onepaumm 4dped WHTepHeT
nnartdgopmu 3a nnawaxusa (ePay.bg, Ebg.bg u ap.); nnawane Ha
KOMyHanHu ycnyrn Ha ATM ycTponcTsa; nnallaHe Ha KOMyHanHu
YyCNyrM M Ha MeCTHW JaHbUM M TakCu Ha W TepMUHanHu
ycTponcTBa 3a camoobcnyxBaHe, 0603HavyeHn C Noroto Ha
BaHkaTa; nnawaHe Ha KOMyHanHu ycryrm Ha 6aHkomaTtn Ha
Bopuka (4pes ycnyraTta B-Pay);

3.5. nnaiiaHe Ha CTOkM 1 ycnyru B IHTepHeT;

3.6. NpeBof MeXZy CMETKM Ha TepMUHamnHW yCcTpoicTea
ATM, cobcTBeHocT Ha baHkarTa;

3.7. (M3m., B cuma ot 02.08.2021 r.) noracAeBaHe Ha
3a4bIMKEHUs N0 KPeAnTKn, oTnycHaTy oT baHkaTta n No kpeanTHM
KapTu, u3gageHun ot baHkata, ypes TepMyMHanHoO yCTPOMCTBO 3a
camoobcnyxBaHe 0603HauYeHa ¢ noroto Ha baHkara;

3.8. (N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHe kbM baHkaTa
Ha KpeouT unu KpegutHa kapTa Ha Kaptogbpxatensa uypes
TEpPMUHAaNHO YCTPOMCTBO 3a camoobcnyxBaHe obo3HayeHa C
noroto Ha baHkarTa;

3.9. (N3m., B cuna ot 01.01.2026 r.) BbTpeLHOBaHKOBK U
MexaybaHKoBY M3X0asiLLM NPEBOAM KbM CTpaHu oT EBponeiicko
MKoHoMm4ecko npocTtpaHcTeo (EUIM) B eBpo, Mexay cobcTBEHM
CMETKM, KaKTO 1 KbM CMETKM Ha TpeTu nuua 4Ype3 TEpMUHArHO
YCTPOWCTBO 3a camoobcnyxsaHe, 0603Ha4YeHO C Noroto Ha
BaHkaTa;

3.10. (MpeguweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMPaBOYHM M OpYyrM MNMATEXHM W HENnaTeXxHu onepauuu;
npomsiHa Ha NMWH ypes TepmunHanHu yctponctesa ATM unu ypes
TepMuHanHW yCcTporcTBa 3a camooOcnyxBaHe, 0003Ha4YeHn c
noroto Ha baHkarTa;

3.11.  (MpeauweH 3.8, n3m., B cuna ot 02.08.2021 r., nsm., B
cvuna ot 01.01.2026 r.) BHacsHe Ha napw B Opoii B €BpO Ype3
TEepMMHanNHM yCTPOWCTBa 3a camoobcnyxBaHe, 0003HayYeHu C
noroto Ha baHkata unu ypes TepmuHanHu yctpomnctea ATM,
cobctBeHocT Ha bankaTta, cneumanHo o0003Ha4yeHW, Ye
npepnarat ycnyrata “BHocka Ha 6aHkomart®;

3.12.  (Hos, B cuna ot 02.08.2021 r.) ngeHTMdumkaumsa Ha
KapToobpxaTens kato KnueHT Ha BaHkaTa upe3 TepmuHanHo
YyCTPOMCTBO 3a camoobcnyxsaHe, 0603HAYeHO C FOroTo Ha
BaHkaTa, 3a uenuTe Ha non3eaHe Ha ycnyrata JurutanHa 3oHa
3a eKkcrnpecHo 6aHkupaHe”.

3a. (Hos, B cuna ot 16.10.2024 r.) KapToabpxaTensr nva
Bb3MOXHOCT Aa Aurntanuavpa KapTtata u ga s n3nonssa ypes
MoOWNeH enekTpoHeH nopTdenn (,MobuneH nopTdenn)
npegnaraH u nopgabpxaH OT baHkata unu oT TpeTo nuue,
pasnuyHo OT baHkaTa (BbHWEH [OCTaB4YMK) 3a LenuTe Ha
u3BbplIBaHe Ha TpaHcakumvM MOCPEACTBOM AurMTanvavpaHa
Kapta. baHkaTta 06sBsiBa nogabpxaHute MobunHu noptdennu,
npepiaraHy OT BBHLUHW JOCTaBYMLM, HA UHTEPHET CTpaHuuaTa
cu Ha agpec www.postbank.bg. C aurtanuampaHaTa kapTa morat
Aa ce u3BbplBaT 6e3KOHTaKTHM TpaHcakumm Ha TepmuHanHo
yctpowictBo [MOC nnu ATM B cTpaHata v B 4y6uHa, KakTo 1 3a
n3BbpLBaHe Ha TpaHcakumnm B WNHTepHeT 6e3 npucbcTBue Ha
KapTara, no HaunHa, Mo KOMTO Ce M3BBbPLUBAT TE3M TpaHcakumu
c cbusunueckata Kapta. MNpu gurutanusvmpaHe Ha Kaprtata, B
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OOMbMHEHVMEe KbM HacToawmte obwy ycnoeus, ce npunarat
YcnosusaAta Ha HOpobGaHk Buvnrapus“ ALl 3a nonseaHe Ha
6aHkoBM kapTUM 4Ype3 MoOWneH enekTpoHeH nopTdenn,
OOCTbMHU B HGaHKOBMTE CarnoHW M Ha ObAroTpaeH HocuTen —
WHTepHeT cTpaHuuata Ha 6aHkata www.postbank.bg, B
CbOTBETCTBUE C M3nckBaHuATa Ha § 1, T. 8 ot JdonbnHuTenHnTe
pasnopeabu Ha 3MYMNC. AKO CbOTBETHUS [OCTaBYMK Ha
Mo6unHua nopTdenn npunara cBOU yCrioBus 3a NonsBaHe Ha
Mo6unHusa nopTdenn, Te CbLUO ce npunarat cboTBETHO, 6e3 aa
OTMEHAT WM 3amecTBaT HacToAwmTe OO6wm ycnosus 1
YcnoBusTa 3a nonseaHe Ha 0aHKOBM KapTu 4pe3 MobuneH
eneKkTpoHeH nopTdenn, NoCoYeHN B NPeaxoqHOTO U3peyeHue.
4. (Uam.,, B cunma ot 01.01.2026r.) TpaHcakuuute/
onepauuute no un. 11.3.1, un. 11.3.2, un. 1l 3.3. ,un. 1.3.4 n un.
11.3.5 morat ga 6bAaT M3BBLPLUBAHM B CTpaHaTa M B 4YyxbuHa
ype3 TepmuHanHu yctpovictea — ATM, TOC, TepmuHanHu
ycTponcTBa 3a camoobcnyXBaHe, O3Ha4YeHU C TbProBCKUTE
3HauM (Mapku, nora) Ha CbOTBETHATa MeXayHapoaHa KapToBa
opraHuzaumsa — Visa, Mastercard, kakto u 4pe3 BupTyanHu
TepmuHanHu yctponctea MNOC. Onepauunte no un. 11.3.9, un.
11.3.10, v un. 11.3.11 moraT ga 6baaT M3BbLPLLUBAHN €OUHCTBEHO
Ha TepMuHanHu yctpornctea ATM 1 TepMuHanHu ycTponcTea 3a
camoobcnyxBaHe Ha baHkata Ha Teputopusita Ha Penybnuka
Bwnrapusi, ¢ U3knoveHre Ha crnpaBka 3a HanM4YHOCT Mo CMETKa,
KoATO Moxe Aa Obae v3BbpLIEHA U Ha ApYrM TEPMUHAmHW
yCTpoWcTBa.

5. (N3m., B cuna ot 11.05.2020 r.) Mo oTHoweHue Ha
HonbnHutenHuTe cMeTkn, cBbp3aHmn ¢ KaptaTa, moraT aa 6baat
N3BbPLUBAHN €AUHCTBEHO CNeAHNTE TPpaHCaKuum:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
oT [onbnHuWTenHWTEe CMEeTKM caMo 4pe3 TepMUHalHK
yctponctea  ATM W TepMuHanHM  ycTpomcTBa  3a
camoobcnyxBaHe, cobcTBeHoCT Ha baHkaTa;

5.2. (N3m., B cuna ot 11.05.2020 r.) npexBbpnsiHe Ha
cpencTtea mexay cMmeTkn (CmeTtkata v [JOMbNHUTENHN CMETKM)
camo 4pe3 TepMmuHanHu yctponctea ATM u TepMuHanHu
yCTpoKnCTBa 3a camoobcnyxsaHe, cobcTBeHOCT Ha baHkaTa.

6. (N3m., B cuna ot 02.08.2021 r.) Mpunoxvmute Kbm
TpaHcakumuTe/onepaumute ¢ Kaptata wu kbm ycnyrute,
[ocTbnHM 3a KaprtogbpxaTenun, TakCM WM KOMUCUMOHHM Ha
BaHkaTa, kakTto W npunoxumute kbM Kaptata numutu 3a
onepaumn (B T.4. NUMWUTK 3a ycnyraTta ,JurutanHa 3oHa 3a
ekcnpecHo GaHkunpaHe®) ca nocoyeHu B TapudaTa (CbOTBETHO
3a (M3MYECKM UWNN OPUOUYECKM §Mua), OTHOCUMA KbM
usgaBaHeTo U obcnyxBaHeTO Ha [ebutHuTe kapTm wu
npencrtaensBawia HepasgenHa dact ot [Horosopa. OcBeH
TakcuTe Mo MNpPeaxodHOTO u3peyeHune, 3a obcnyXBaHe Ha
drpMeHa nebnTHa KapTa ce 3annaila MecevHa Takca B pa3mep
CbrMacHoO npunoxummara Tapuda, KOSTO Ce Hayucnsaea B Kpasd
Ha efHOMeceYHUs Nnepuofd, 3a KOWTO Ta3n Takca ce OoTHacs.
CTpaHute goroBapsT, 4Ye gencrteawiata Tapuda ce npegocTass
Ha crnegHusa obnrotpaeH HocuTen-MHTepHeT canta Ha baHkaTta
www.postbank.bg. C nognuceaHeTo Ha [loroBopa TuUTynapaT Ha
cmeTka n OnpaBOMOLLEHUAT AbpXKaTen AeKnapupaT U3pU4Ho, 4e
ca 3anosHatu ¢ Tapudarta u npuemat Ta Aa ce npunara B
OTHOLWeHuATa UM ¢ baHkaTta, cBbp3aHM ¢ HACTOSALLNS JOTOBOP U
NpuUnoXxmnmMmTe kbM Hero O6LLM YCNOBUMS, BEAHO C BCUYKN HENHU
N3MEHEHUS 1 OOMbITHEHMS, OCbLLIECTBEHM MO peaa Ha ObwuTe
ycnosusa u [Jorosopa. NHdopmaumsa OTHOCHO CTOMHOCTUTE Ha
npunoxumust ot baHkaTta OOMEHeH KypCc € HanuyHa Ha
ObnrotpaeH Hocuten — WHTepHeT canTta Ha baHkaTta
www.postbank.bg, kakto n B GaHkoBuTe canoHu. O6MeHHUTE
KypcoBe, NPUIOKMMW  OT  MeXOyHapOLHUTE  KapTOBU
opraHmsauumn Visa Europe un Mastercard Europe, ce
NpeaocTaBAT Ha ObNroTpaeH Hocuten - WHTepHeT caita Ha
BaHkata www.postbank.bg, konTo cbaobpka nMHKOBE KbM
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WHTepHeT  canToBETEe Ha  MEXOYHapOOHWTE  KapTOBM
opraHusauuu.
6.a. (M3m., B cnuna ot 02.08.2021 r.) Tutynap Ha cmeTka,

KOWTO He e notpebuten no cmucbna Ha 3MYMNC uma
Bb3MOXHOCT Aa nocoysa NMMUTK 3a ycnyrata ,JurutanHa 3oHa
3a ekcrnpecHo OaHkvpaHe “ 3a Kapta npu 3asBsiBaHe Ha
ycnyrata, Kakto M da M NPOMEHs BMOCMEACTBME 4pe3
JenosvpaHe Ha NMUCMEH OOKYMeHT no obpasel Ha baHkaTta B
HeuH pmHaHCcoB LeHTbP. [ocoveHnTe OoT TuTynsapsa Ha cMeTka
NMMWTA B HUTO €AMH MOMEHT He MoraT fa HagsuwasaT
MaKcMManHo paspelleHute oT baHkaTta numuTu 3a ycnyraTa
LJurntanHa 3oHa 3a  ekcrnpecHo GaHkuMpaHe®  cbrmacHo
AencTeallaTa n npunoxuma Tapuda (CboTBETHO 3a M3NYECKN
UNu IOpUaNYEeCcKNn nuua) OTHOCMMa KbM  U3A4aBaHETO MU
ob6cnyxBaHeTo Ha Kaprtata. 3a Bcska npoMsiHa Ha NMMMUTK 3a
ycnyrata L [urmtanHa 30Ha 3a ekcnpecHo GaHkupaHe*
WHULUMMpaHa oT TwuTynaps Ha cmeTka ce 3annaiwia Takca
cbrnacHo npunoxumata Tapuda Ha baHkara.

7. (M3m. B cuna o101.01.2026 r.) Ycnyrata ,BHocka Ha
6aHKomaT” NnpefocTaBs Bb3MOXHOCT 3a BHacsiHe Ha napv B 6poi
B €BpO 4pe3 TepmuHanHu yctponcteo ATM wnu 4pes
TEPMUHANHO YCTPOWCTBO 3a camoobcnyxBaHe, o603HayYeHn C
noroTto Ha baHkaTa, kaTo NPMNOXNMK ca crieaHnTe YCrnoBUs:

7. (MN3am.,, B cuna ot 01.01.2026r.) CneumanHo
0603HayeHnTe TepmuHanHm yctporictea ATM Ha BaHkaTa, kouTo
npegnarat ycnyrata ,BHocka Ha 6GaHkomaT‘, Kakto U
TepMuHanHWTe yCTPoMCTBa 3a camoobCnyxBaHe npyemart camo
WCTUHCKM, HenoBpeaeHn 6aHkHOTM ¢ HoMUuHan ot 5, 10 20, 50,
100, 200 n 500 eBpo, KaTO NPY NOCTABAHETO UM B YCTPONCTBOTO
ce u3BbplBa nNpoBepka. HenctMHckn u npenpaBeHn GaHKHOTK
ce 3aabpxaT B TepMuHanHoTo yctponctso ATM/TepmuHanHo
YCTPOWCTBO 3a camMooOcnyxBaHe, He ce oTpassBaT KbM
BHockaTa no CmeTkaTta 1 3a Tsax baHkata He Abiku 3amsiHa C
Apyrv 6aHKHOTU n/vnu Apyro obesleTeHure.

7.2. (M3m., B cuna ot 02.08.2021 r.) 3a Bcsika BHocka Ha
©aHKoOMaT/TepMUHaANHO YCTPOMCTBO 3a camooOcnyxBaHe, OT
TEPMUHANHOTO YCTPOWCTBO Ce pasnevatBa pasnucka C
NOTBBbPXKAEHME U JaHHW 32 U3BbPLUEHATa TpaHCaKuuMsi, B ToBa
yMcno 3a obLo BHeceHaTa Cyma, KakTo U 3a HanuMyHocTTa Mo
CwmeTkata crnef TpaHcakuusita. [pu BHOCKa, HampaBeHa Ha
TEPMUHANHO YCTPOMUCTBO 3a camoobcnyxBaHe, BMECTO
pasnucka Ha xapTueH HocuTen, KaptoabpxaTenat moxe Aa
n3bepe Aa nonyyn enekTpoHHa benexka, KOSTO ce nanpaiua Ha
€neKTPOHHWS My afipec, NnpedocTaBeH Ha baHkaTa.

7.3. [enosupaHnte cpegctea noctoneat no CmeTtkata u
yBenuyaeat pasnonaraemarta n HanunyHocT. OTpassiBaHeTo Mo
6anaHca Ha CwmeTkaTa ce wu3BbplBa He3zabaBHO cnep
M3BbPLUBAHETO HA BHOCKATA.

7.4. (N3m., B cuna ot 11.05.2020 r.) Cnopen TexHu4ecknTe
Bb3MOXHOCTU Ha TepMUHanNHoOTO YCTPOWCTBO
ATM/TepMMHaNHOTO YCTPOMCTBO 3a camoobcnyxBaHe, KOUTO ce
n3nuceBaT Ha HeEroBmsa eKpaH:

al B ATM/TepMnHanNHoOTO YCTPOWCTBO 3a
camoobcnyxBaHe MoraT ga ce MnocTaBAT eOQHOBPEMEHHO [0
onpeneneH makcumaneH Opow GaHKHOTM C efHaKkbB WMNU C
pasnuyeH HomuHan.

o/ ATM/TepMMHaNHOTO YCTPOMCTBO 3a camoobcnyxBaHe
npvema onpegeneH makcumaneH 6pon GaHKHOTWU, C eHaKbB
WNN C pasnuyeH HoOMUHAn, 3a BCsiKa OTAEeNHa BHOCKa.

7.5. (N3m.,, B cuma ot 02.08.2021 r.) BHocka Ha
6aHKoMaT/TepMMHaNHOTO YCTPOWCTBO 3a caMoobcenyXBaHe no
CmeTka BbB BanyTa pasnuyHa oT Banytata Ha CmeTkata ce
npesanyTupa BbB BanyTaTta Ha CMeTkaTa no NPUIoXMMKS KacoB
obmeHeH kypc Ha baHkaTa B 4eHsi Ha M3BbpLUBaHE Ha BHOCKATa.
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7.6. (M3m., B cuna ot 11.05.2020 r.) Cnep noctaBsAHETO Ha
©aHKHOTUTE B TEPMMHAITHOTO YCTPOMCTBO MOXe Aa ce u3bepe 1
YHKUMS 3a OTKa3 OT TpaHcakuusiTa, Npu KOeTo ce BpbLliat
cblWwmTe GaHkHOTW. Cnen MNOTBbPXAEHUME Ha TpaHcakuusita
GaHKHOTUTE He noanexat Ha BpbliaHe. [Mpu HanuMuve Ha
HEUCTUHCKM  WNKM  npenpaBeHn GaHKHOTU  TepPMUHANHOTO
YCTPOMCTBO ' 3agbpiKa.

1l. W3pnaBaHe n nogHoBsiBaHe/ NnpeusgaBaHe Ha KapTa

1. baHkata u3gaBa KapTata cbC CPOK Ha BanuOHOCT,
KONTO M3TM4a B MoOcCnegHus AeH Ha Mmeceua OT rofuHaTta,
oTbensasaHn BbpXy Hesl.

2. KapTtata e cob6ctBeHocT Ha baHkaTta u e npegocrtaBeHa
3a nonseaHe Ha ONpaBOMOLLEHUS ObpXKaTer, KOUTO € AMbXKeH
[a a nonssa camo JTMYHO.

3. (N3m., B cuna ot 16.07.2018 r.) BaHkaTa n3paBa u
npegasa Ha  OnpaBomolleHuss  gbpxaten  wunuv  Ha
YMbIHOMOLLEHO OT Hero nuue ¢ nbrHomMowHo no un.lll.11.
KapTtata B cpok oo 10 gHu oT ckntouBaHeTo Ha [lorosopa.

4, BegHara cneg nonyyaBaHeto Ha Kaprtata u
sanevaTtanus nnuk ¢ [NMWH, OnpaBomolleHnAT agbpxaten e
OnbXeH pga npoeepu: a/ uenoctta Ha nnuka ¢ MUH n
CbOTBETCTBMETO MEXAYy HOMepa, oTrnevaTaH BbpXy nvueBaTta
cTpaHa Ha KaptaTa, n nocoyeHata yacT oT HoMmepa Ha KapTarta
(6e3 koHTponHuTe uucna) B nnuka ¢ NMUWH; 6/ cboTBETCTBNETO
Mexay 3asBeHoTO B [loroBopa M3nuMCBaHe Ha uMeHaTa Ha
OnpaBomolLleHnst aAbpxaTten Bbpxy KapTtarta n Ha4mHa, no KouTo
umeHata Ha OnpaBOMOLLEHUS OAbpXaTen ca WM3NUCaHU BbPXY
nonyyeHata Kapta. lpu CbOTBETCTBME HA TOPHUTE [JaHHU
OnpaBoOMOLLEHVAT ObpXKaTen cnegsa Ada ce noanuiie Ha
onpeaeneHoTo 3a Luenta MscTo Bbpxy KapTara.

5. (N3m., B cuna ot 13.04.2018 r.) MNMpu HecbOTBETCTBME
Mexay Homepa, oTnevaTaH Ha nuuesata cTpaHa Ha KapTtaTta, u
TO3K, nocoveH B nnuka ¢ [MWH, u/vnn npu HecboTBETCTBUE
mexay 3asBeHoTo B [loroBopa u3nucBaHe Ha WMeHaTa Ha
OnpaBomolleHns abpxaTten Bbpxy Kaptata u HaunHa, no KoWTo
umeHaTa Ha OnpaBOMOLLEHUS AbpXaTern ca U3NUCaHu BbpXY
nonyyeHata Kapta, OnpaBOMOLLEHVAT AbpXaTen e AnbXeH
He3abaBHO fOa BbpHe Kaptata Ha badkaTta. baHkaTa 3a
cobcTBeHa cmeTka nmpeanpueMa HeobxoaumuTe AeincTBusA 3a
OTCTPaHsiBaHe Ha HecbOoTBETCTBMETO B Cpok Ao 10 AHM oT
BpbLaHeTo Ha KapTaTa.

6. (Hos, B cuna ot 13.04.2018 r.) MNpn cbMHEHVe 3a
HapyluaBaHe Ha uernocTTa Ha nnvka ¢ MAH,

OnpaBOMOLLEHVAT ObpXKaTern e ANTbXeH He3abaBHO Aa yBeAOMM
baHkaTta no pega Ha yn. VIIIL.8.

7. (MpeawweH yun. 1116, nam., B cuna ot 16.07.2018 r.) Mpwu
ustmyaHe cpoka Ha BanugHocT no un. .1 Kaprata ce
nodHoBsIBa 3a HOB CPOK, kaTo Ha OnpaBoMOLLEHUS ObpxaTen
UK Ha YNbAHOMOLLLEHO OT Hero nuue ¢ NbAHOMOLLHO no yn.lll.11
ce npefasa nogHoBeHa KapTa cbC cblumsa HOMep. 3a aa nonyyu
nogHoeeHata Kapta, OnpaBoMOLWIEHUAT AbpKaTen crnegsa B
CpOK He no-paHo oT 10 (geceT) AHM Npeau U3TUYaHe Ha CpokKa Ha
BanuaHocT Ha KapTtaTa ga npegage Ha Bbankata Kaprtata ¢
M3TMyall, CPOK Ha BanMAHOCT M Aa MOoSlyynm HoBaTa CU kapTa
TNINYHO WK Ype3 YMbIHOMOLLEHO OT HEro nuue ¢ MbIIHOMOLLHO
no un.lll.11. CrapaTa nnactvka ce yHuwoXaBa B NPpUCbCTBMETO
Ha OnpaBomolleHns abpxkaTen. [lpu nonyyaBaHe Ha
nogHoseHaTta KapTta ce npunaraT cboTBeTHO yn. 111.4 n un. 111.5.
Mpu nogHoesiBaHe Ha KapTtaTa baHkaTta He nsgaea HoB MNH-kog
Ha OnpaBomolleHust abpxaTten. KoraTto kaptaTa ce npeusaaBa,
BankaTa nsgasa HoB NMNH kopa.

8. (MpepuvweH un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTta He ce nogHoBsiBa/npen3gasa B CriegHUTE criyvyau:

(QPostbank

8.1. C KapTtaTa He ca u3BbpLUEHM onepauun 3a nepuog oT
120 OHu, npeau fararta Ha CUCTEMHO
nogHoBsiBaHe/npensaaBaHe;

8.2. Kaptata e OnokumpaHa kbM pJataTa Ha CUCTEMHO

nopgHoBsiBaHe/NpensfaBaHe, He3aBUCUMO OT OCHOBaHWETO 3a
6nokupaHe;

8.3. OcHoBHaTa cMmeTka e OnokupaHa Ha OCHOBaHWE 4.
V.34 ot O6wunTe ycnoBus 3a OTKpMBaHe, BOAEHE U 3aKpuBaHe
Ha 6GaHKOBM CMETKM Ha (PM3NYECKM LA, CbOTBETHO Ha yn. IV.27
ot OY 3a CMeTKM Ha pUaNYeCKN Nuua;

8.4. (OTtm., B cuna o1 13.04.2018 r.);

8.5. Mpean patata Ha  CUCTEMHO  NogHoBsIBAHe/
npensgaBaHe Ha Kaprtata ca npegnpveTn OewcTBus  3a
npekpaTsiBaHe Ha [OrOBOPHWUTE OTHOLWIEHMSI OT HAKOS OT
cTpaHuTe no [orosopa.

9. (OTtm., B cuna o1 13.04.2019 1)
10. (OTtm., B cuna o1 13.04.20191.)
11. (MpeguweH un. 111.10, n3m., B cuna ot 16.07.2018 r.)

WspnapeHata Kapta, kakTo v Bcsika criegpawia Kapra, kosaTo e
Oboe uv3gageHa 3a  3amMAHa WM NOAHOBSABaHE  Ha
MbpBOHayanHaTa, ce npegasa NM4HO Ha OnpaBoMmoLLeHuA
Abpxaten wunM Ha YNbIHOMOLWEHO OT Hero nuue oT
YyNbITHOMOLLIEH CnyxuTen Ha baHkaTta BbB (hMHaHCOBUS LIEHTHP,
B KOMTO e ckrtoveH [JoroBopsT, unu B Apyr (OUHaHCOB LIEHTHP,
nocoYeH n3puyHo ot ONpaBoOMOLLEHNSA AbpXaTern.

11.1. B cnyvan 4e OnpaBOMOLLIEHUNAT AbpXaTen 3asBu
nony4yaBaHe Ha nogHoBeHa/npensganeHa Kapta B gpyr
duHaHCOB UeHTbp Ha baHkaTa cneg gaTtata Ha CUCTEMHO
nopgHoBsiBaHe, baHkaTa ocurypsiea Bb3MOXHOCT 3a TOBa, KaTo
cbbupa Takca B pa3mep, nocoyeH B TapudaTta Ha baHkata, 3a
KoeTo TUTYnapAT Ha cCMeTKa JaBa CBOETO Cchrnacue.

11.2. (HoB, npeguweH Tekct Ha un. lll.11.1, B cuna ot
02.02.2021 r.) MNpwn noanuceaHe Ha [oroBopa AWCTAHLMOHHO
nocpeacteom KEI, kakto M B cnyva Ha U3PUYHO MUCMEHO
uckaHe ot cTpaHa Ha KapTogbpxaTtens, Kaptata moxe ga 6bae
JOoCTaBeHa JIMYHO, C Kypuep Ha akTyanHusi agpec 3a
KopecnoHaeHums, nocoyeH oT Kaptoabpxatens. [Npu goctaBka
Ha KapTaTa C Kypuep ce ObIDKM Takca CbrfiacHo npunoxvMaTta
Tapuda Ha baHkata. lNpu goctaBka Ha Kaptata c kypwuep,
Kaptata moxe pga ©Obae nomydeHa camMo JMYHO  OT
OnpaBomoluenust gbpxaten. MonyyaBaHeto Ha Kaptarta ce
yOocToBepsiBa C NOOMNMCBAHETO Ha MNPOTOKOM, pecn. Ha
Kypuepckata TtoBapuTenHuua. OnpaBOMOLLEHMAT ObpXKaTten
Jeknapupa, 4ye € yBeJOMEH, Ye npu OOCTaBsiHE Ha kapTaTta C
Kypuep, nocnegHust e onpasomolleH oT baHkata ga usncka
nuyHaTa kapta Ha OnpaBoOMOLLEHMS ObpXaTen 3a uenuTe Ha
yAOCTOBEPSsIBAHE HA HEroBaTa CaMOSIMYHOCT, KakTo 1 Aa Brvwe
nnyHMTE My AdaHHu (ume, EMH n Homep Ha nuyHa kapTa) B
ToBapuTenHuuata 3a LUenuTe Ha YOOCTOBEpsiBAaHE Ha
nonyyaBaHeto Ha Kaptata. OnpaBOMOLLEHUSAT ObpxKaTen
noema pucka oT Henosny4aBaHe, CblLLECTBYBaLL Npu nNpegaBaHe
Ha KapTaTta no Kypuep, ako He e Aeknapuparn TOYHUS CU aapec
npea baHkaTta unu He e yBegomun baHkata cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyyanTte no npeaxoaHOTO M3peYeHuE,
KypvepbT Bpblua kapTaTa Ha baHkaTta 1 ce npunarat ycnosusta
Ha un. l11.12. no-gony.

12. (Mpeguwen yn. 111.11, nam. B cuna ot 02.02.2021r.) B
cnyyal Ha npedaBaHe Ha KapTata Ha MbIAHOMOLLHMK, TOW
cneaBa Aa € YMbJIHOMOLEH C U3PUYHO MUCMEHO MbIHOMOLLHO,
OTroBapsLLO Ha CNeaHNTE U3NCKBAHMS:

1) MbNHOMOLWHO C HOTapuanHo YOOCTOBEpsIBaHE Ha
noanMc MM Ha MNOAMUC WM CbObpXKaHue, 3aBepeHo oT (a)
6bnrapcku HoTapuyc cneg mecel, man 2016 r. unum (6) 3aBepeHo
B 6bnrapcko AMnnomMaTnyecko unu KOHCYICKO
npeacTaBuTEnNcTBO B YyxOuHa u npefctaBeHo B baHkaTta 3a
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MbPBU MbT B CPOK A0 1 (€AHA) roanHa OT AaTta Ha 3aBepsiBaHeTo
My;

2) MbnHOMOWHO MO  HewH obpasel, nognucaHo
€HOBPEMEHHO OT YMbJIHOMOLLUTENS U YMTBITHOMOLLEHOTO NuLie
npea HEVH CIYXUTer;

[MbnHOMOLWWHOTO Cce NpeacTaBsa OT MbAIHOMOLLHWKA B OpuUrMHan,
3aeHO C BanuaeH [JOOKYMEHT 3a HeroBaTa CaMOMMYHOCT.
BaHkaTa nma npaBo ga noucka Aa nony4m M3pU4HOTO NMUCMEHO
NOTBbPXKAEHNE Ha BanMAHOCTTA Ha MbIHOMOLHOTO OT
YMbIIHOMOLLMTENS, aKo TO HE € NoAMUCAHO Npea HEVH CMYXUTen,
KaKTO 1 [a M3BbpLUM NPOBEPKA Ha MbIHOMOLLHOTO B PErUCTPM,
[0 KOUTO umMa pernameHTMpaH gocTbn. baHkata uma npaeo ga
OTKaxe pfa npueme NbAHOMOLLHO MNpY HECbOTBETCTBUE C
n3ncKBaHuATa 1 3a paboTa C MbIIHOMOLLHM, KaTo, HO He camo:
ako Mo HelHa npeueHka o6xBaTbT Ha NpeacTaBuTeNHaTa BNacT
Ha YMbMHOMOLLEHOTO nuue He e pJdeduHUpaH HACHO U
HeZ1IByCMUCIEHO; aKO B MbITHOMOLLHOTO € YTOBOPEHO YCIoBue 3a
npekpaTsiBaHe MpaBaTa Ha MbIHOMOLLHMKA WX YCroBue 3a
U3NbIHEHME, KOETO € M3BbH KOHTpoNa W MUNM ako No HenHa
npeueHka cb3gaBa 3aTpygHEHMS UW3BbH OOM4YalHOTO 3a
OTKpMBaHe unuM oOCnyXBaHe Ha CMeTKa; ako He MOoxe fAa
npoBepn MbIIHOMOLLHOTO B CbOTBETHUTE PErUcTpu, OO KOUTO
MMa pernameHTMpaH OOCTbI; ako He MOXe Aa Mofy4yn U3PUYHO
NMCMEHO NOTBBbPXKAEHUE 32 BanNMAHOCTTA HA MbJTHOMOLLHOTO OT
yMbNHOMOLLMTENSA; NPW CbMHEHVWE 3a pefdoBHOCTTa Ha
MbIIHOMOLLHOTO WX 33 HENpPaBOMEPHW OEWCTBUS UMW ApYro
nogo6Ho.

C nognuceaHe Ha [oroBopa, OnpaBOMOLLEHMAT ObpXKaTen
Jeknapupa, Yye € yBeJOMEH 1 ce Cbrracsea, 4Ye B cryyanm Ha
npepasaHe Ha Kaptata oT BaHkata Ha NbAHOMOLLHMK, HOCUK
BCUYKM pUCKOBE OT HenomnyyaBaHeTO W MO BMHA Ha
MbIIHOMOLLIHMKA, KaKTO W OT €BEHTyarlHO W3BbpLUBaHE Ha
onepaummn ¢ Kaptata oT MbJIHOMOLLHWKA UK OT TPETO Nnue.

13. (Mpeawwen un. 11.12, nam. B cuna ot 02.02.2021 r.; )
MapnapeHata KapTa ce cbxpaHsiBa oT baHkata B npoabIkeHne
Ha 4YeTMpu MeceLa OT AaTtaTa Ha u3gaBsaHeTo 1. B cniyyan ye B
TO3n cpok Kaptata He 6bae moTbpceHa oT OnpaBOMOLLEHMUS
ObpKaTen unm oT ymbAHOMOLLEHO OT HEro NMLe C MbITHOMOLLHO
no yn. Ill.12 B cboTBETHMA PUHAHCOB LIEeHTLP Ha baHkata unu
KypuepbT He ycnee ga otkpue KaptogbpxaTtens Ha nocoyeHus
agpec 3a kopecnoHaeHuusi, Kaptata ce yHuwoxasa. [Mpwu
yHULLOXaBaHe Ha KapTaTa no pefa Ha HacTosiaTa pasnopeaba
HOoroBopbT He ce npekpataea U OnpaBOMOLLEHMAT
aobpxaten/Tutynapsat Ha CmeTka He ce ocBoboxaaBa oOT
3agbikeHuaTa My no [oroeopa. B cnyyante no HacTosiwarta
pasnopenba, OnpaBOMOLLEHUAT AbpxaTen uMMa npaBo Aa
nogage monba 3a usgaBaHe Ha Hoea Kapta cbrn. un. VIIL13.
unu 3a npekparasaHe Ha [loroBopa cbrnacHo un. X.1.

Iv. MepcoHaneH naeHTudukaymoHeH Homep (MUH)
M _Koa 3a Bepudukaumss Ha Kaprata um_onpaBoMoLlleHUsi
abpxaren (CVV2/ CVC2). KogmoBa agyma (napona).
CodrtyepeH TokbH (m-Token Postbank)

1. (W3m., B cuna ot 02.02.2021 r.) KapTtata ce uspgaBa
3aegHo ¢ yHukaneH [MNH kog, kowTo ce npedaBa Ha
OnpaBOMOLLEHMA ObpXKATeN UMK YMbITHOMOLLEHO OT HErO nuue
C MbAHOMOLLHO no yn. 111.12. no eaAnH OT cnegHUTe HaYMHM:

1.1. Upes SMS cbobuieHne, wusnpateHo Ha MoOGUnNeH
TenedoHeH HoMep, NocoYeH NMYHO OT KapToabpkatens npea
BaHkata. B TO3u cnyyan KapTtoabpxaTensat wusnpawa SMS
cboblleHne Ha nocoyeH oOT bBaHkata Homep, CbAbPXKALLO
npegoctaBeH My oT baHkata npu nonyyaBaHe Ha KapTtata kog.
B otroBop Ha wusnpateHoto ot Kaptogbpxatens SMS
cbobuieHne, baHkaTta nanpawa SMS cbobuleHne, CbabpXKallo
MWH. Mpwn BbBEXAAHE TPU NBTU HaA FPELLEH KOA, U3npaLlaHeTo
Ha MWH ot BaHkaTta ce 6nokupa. ManpawaHeto Ha MNH moxe
na ce pebnokvpa npu obGaxpgaHe oT Kaptogbpxkatens Ha

(QPostbank

TenedoHa 3a Bpb3Kka ¢ baHkaTa, usnucaH Ha repba Ha Kaprara,
cnep vaoeHtudmkaumsa Ha Kaptogbpxatens. ManpalwlaHeto Ha
MWH ype3 SMS e BbL3MOXHO camMo Ha Homepa, obcnyxBaHu OT
6bnrapckm mobunHu onepatopu. NocoyeHuAT B HacToswata
TOYKa HauvH Ha npepasaHe Ha [NMH He ce npunara npu
nonsBaHe Ha ycnyrata 3a ekcrnpecHO u3faBaHe Ha KapraTa,
npepnaraHa B onpefenexHun odpucy Ha baHkara.

1.2. B 3anevyataH nnuk [MAH-kogbT ce npegaBa oOT
YMbIIHOMOLLEH cryXuTten Ha baHkaTa BbB (bMHAHCOBUSA LEHTBP
(odnc) Ha BaHkaTa MM OT Kypuep Ha akTyanHus agpec 3a
KopecnoHaeHumsa Ha OnpaBoMOLLIEHUS ObpXaTen, B 3aBUCMMOCT
OT HauMHa Ha nony4vaBaHe Ha KapTtaTta, onpeeneH CbrnacHo un.
111.11.1. no-rope. C noanuceaHe Ha [JoroBopa OnpaBoMOLLEHNAT
AbpXaTten Aeknapvpa, Ye e yBeJOMEH U Ce CbrnacsBa, Ye B
cny4yan Ha npepaBaHe Ha MNMNH ot BaHkaTa Ha MbNHOMOLLHNK,
HOCWM BCWYKU PUCKOBE OT HeMnoryyaBaHETO My MO BMHA Ha
MbMHOMOLLHMKA, KaKTO W OT €eBEeHTyarHo MW3BbpLUBaHEe Ha
onepauumn ¢ Kaptata OT NbAHOMOLLUHMKA UNKU OT TpeTo nuue 1

npuema, 4e npepaBaHeto Ha [MMH oTr baHkata Ha
NMbMHOMOLHMKA B 3anevataH nMAMK He npeacTaBnsesa
paskpmBaHe Ha MH Ha TpeTo nuue.

2. MNH-koabT ce u3nonsea eguHcTBeHo ¢ KaptaTta, 3a
KOATO € n3gajeH.

3. OnpaBOMOLLEHMAT AbpXaTen € ANbXeH Aa nasv B

TariHa MWH-koga Ha KapTata, ga B3eMe BCUYKM Heobxoaumm
MEpKU cpelly Yy3HaBaHeTO My OT ApYyrM nuvua, Kato He ro
cbobLlaBa Ha HUKOrO, He ro 3anvcea Bbpxy KapTtaTta wunu gpyra
BeLL, KOATO Hocu 3aefHo ¢ KapTaTa, unv Ha apyr HocuTen, KakTo
1 [a B3eMe BCSIKakBY Apyrn Heobxoaumm Mepku 3a onasBaHeTo
Ha TanHaTa Ha NWH-koga. [lonyckaHeTo Ha y3HaBaHeTo Ha [MNH-
Koda oT TpeTu nuua, cboOLaBaHeTO MM 3anMcBaHEToO My Ha
KakbBTO U Aa 6uno HocuTen npeactaensaeat rpyba HebpexxHocT
OT cTpaHa Ha OnpaBoMoLLEeHUsI AbpXaTen, KaTo n3bposiBaHETO
He e usyepnarersnHo.

4. (M3m., B cuna ot 02.02.2021 r.) NMVH kogbT Moxe Aa
Obae NpoMeHsiH MHorokpaTtHo oT OnpaBoOMOLLEHUS AbpXKaTesn
ype3 TepmuHanHo yctpowctBo ATM  (BaHkomat) wunu

TEpPMMHANHO YCTPOMCTBO 3a camoobcnyxsaHe ob6o3HaveHn ¢
noroto Ha baHkata. OT cboOpaxeHMss 3a CUIYpHOCT
KapTogbpxaTenaT cnegBa Aa npomMeHn nbpBoHayanuus MUH
CBOEBPEMEHHO CrneA noslyyaBaHeTo My.

5. B cny4aln ye Ha TepMUHanNHW yCTPOWCTBA, U3NCKBALLM
BbBexaaHe Ha MNWH-koa, 6bae BbBeaeH rpetueH MNMUH Tpy nbtn
nocrneposaTtenHo, Kaprtata ce O6nokspa 3a MO-HaTaTbLUHO
M3Mon3BaHe Ha yCTPOWCTBA, M3NCKBALLM BbBeXaaHeTo Ha [H
koa. BvamoxHoCTTa 3a nsnonaesaHe Ha KapTtata Ha yCcTponcTBa,
n3nckBalum BbBexaaHeTo Ha [MNH-koa, ce Bb3oOHOBSAABa creq
npeMnHaBaHeTO Ha kapToBaTa cucTema B HOB paboTeH LMKbI
cnen 11:00 yaca Ha cnepBawmsa AeH U creq BbBeXOaHEeTo Ha
BepHus NMNH—koa ot OnpaBoMoLLEHNS AbpXKaTen.

6. (U3m., B cuna ot 02.02.2021 r.) B cny4an Ha 3abpaseH
MWH Ha KaptaTa nnu Ha 3ary6en nnuk ¢ NWH Ha KapTara, kakto
W MPU CbMHEHNs1 NNy NpeanonoXxeHus 3a ysHasaHe Ha MNWH ot
TpeTo nuue, ONpaBOMOLLEHNAT AbpxaTen TpsibBa fa yBeaoMu
BaHkaTa no pega Ha 4un. VI8, cnen koeto ga nsbepe eaHa ot
crnefHUTe onuun, KaTo 3a BCSAKA OT TSAX AbIKW Takca CblNacHo
Tapudbata Ha BaHkaTa: a/ Kaptata ga 6bae npevsgageHa (c
eneKkTpoHHa goctaBka Ha NWH upe3 SMS); 6/ [la 6bae n3pgageH
HoB [MNH kbm KapTtaTa (camo Ha xapTueH HocuTen).

7. OcBeH [MNH-koag, kbm KapTata, ce reHepupa wu
yHUKaneH pgonbnHuteneH kog (CVV2/ CVC2), «konto
npeacrtaensiBa  kog 3a  Bepudukaumss Ha Kaptata wu

OnpaBoMoOLLEHNs ObpXaTen U e CbCTaBeH OT nocnegHuTe Tpu
uMgpn OT YMCNOTO, OTnevaTaHoO B JeHTaTa 3a MNoAnuc Ha
Kaptata. OnpaBoOMOLLEHVAT AbpXaTen e AMbXeH Aa CcboOwm
TO3U OOMbIIHUTENEH KO, aKo TaKbB Ce U3NCKBA, KakTo U HOMepa
Ha KapTaTa 1 CpoKa Ha HelHaTa BanuaHOCT Npy U3BbpLUBaHe Ha
nnawanusa ¢ Kaptata B UHTepHeT mnm no TenedoH, korato
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Kaptata dwu3nyeckm He npucbcTBa M uHdOpMauuaTa oT
MarHuTHata neHTa/una Ha Kaptata He e [gocTbhnHa.
CvobLiaBaHeTo Ha koda CryXu 3a OocHOBaHWe Ha baHkaTta ga
ono6pun nnu oTkaxke N3BbPLLBAHETO HA CbOTBETHaTa onepaLus.
8. Mpu cknouBaHe Ha [loroBopa TuTynapaT Ha cmeTkaTa u
OnpaBoMoLLEHNAT AbpxaTen noco4vsat B [loroBopa kodosa
Ayma /napona/, KOSITO CryXu 3a AOMbIHUTENHA MAeHTUUKaLns
Ha OnpaBomolLeHus abpxaten/ TUTynsps Ha cMeTka oT CTpaHa
Ha bBaHkata npu nocTenuno no TenedoHa uUcCKaHe 3a
nonyyaeaHe Ha MHdOopMaLMs OTHOCHO U3BBbPLUEHN TpaHCcaKumnm
¢ KapraTta, Hanu4HocT no CmeTkaTta/ [ONbAHUTENHN CMETKU U
6rokvpaHm Cymu. Cc noanuceaHe Ha  [JoroBsopa
OnpaBoOMOLUEHNAT Abpxaten W TuTynsapatT Ha cmeTka ce
cbrnacaBaT  ropenocoyeHata uMHgopmauuas ga  Obae
npepoctaBsiHa oT baHkata no TenedoHa Ha nuue, KoeTo e
naeHTndunumparHo ot baHkata kato OnpaBoMOLLEH AbpXaTern
unn TUTynsAp Ha cMeTka Bb3 OCHOBAa Ha MOCOYEHU OT HEro Tpu
umeHa, EIMH, Homep Ha KapTa u kogoBa gyma no npeaxonHoTo
nspeveHue. CTpaHute npvemar 3a HeaBycmucneHa n 6escnopHa
BCSIKa naeHTudmKaums, n3ebplieHa ot baHkaTa Bb3 ocHoBa Ha
ropHute AaHHu. OnpaBoMoLeHUST abpxaten/ TuTynapat e
ONbXeH [a B3eMe BCUYKM HeobxoaMMm Mepku  cpeLly
y3HaBaHETO Ha kogoBaTta AiyMma OT APYrv Nuua, BKITOYMTENHO U
KaTo He s cbobLlaBa Ha HWMKOrO M He A 3anMcBa Ha HUKaKbB
HocuTen. Cnep ckmuvBaHe Ha [OOroBopa, HOBa KodoBa Ayma
Moxe ga Obae 3asBeHa oT TuTynsaps Ha cMmeTkaTta, unum ot
OnpaBoMOLLEHNsT AbpXaTen CbC CbrnacneTo Ha TuUTynspst Ha
cMmeTKaTa.

9. (N3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
M3BbPLUBAHE Ha CbOTBETHaTa TpaHcakuusi/ onepaums ce cuuta
[afeHo C mM3BbpLlUBaHeTo Ha genctsumdata no un. VIIL3. Taka
nogafeHoTo MnaTeXHO HapexaaHe He Moxe pJa 6bae
OTTerneHo.

10. (Hoe, B cuna ot 29.07.2019 r.) 3a ga wus3BbpLBa
€NEeKTPOHHN OUCTAaHLMOHHN NNATEXHU U HENNaTeXHW onepaumm
B WHTepHeT npu onpepeneHn TbproBuu, Ha KouTo WHTepHeT
cTpaHuunTe ca obosHadveHn ¢ Mastercard Identity Check unun
VISA Secure, e Heobxogumo KapToabpxaTensT ga nHctanupa
n aktmeuMpa Mob6unHo npunoxeHme m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTMBupa no nckaHe Ha
OnpaBomolleHnss gbpxaren 4pe3 ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe — ,e-Postbank, BkniouMtenHo u 4pes
BasoBata pyHKUMOHaNHOCT Ha VIHTepHeT GaHknpaHeTo.

10a. (HoB, B cuna ot 04.04.2022 r.,, oTM. B cuna oOT
16.10.2024 1)

11. (Mam., B cuna ot 02.04.2021 r.) KapTtoabpxatensit
nony4yaea akTUBaLMOHHUTE KOOOBE 3a npunoxeHneto m-Token
Postbank no gBa HesaBucumun kaHana: ype3 SMS wnu gpyro
€neKkTPOHHO cbobLleHne n 4pe3 e-mail Ha pernctpupaHuTe
nnyHo ot Hero B baHkata mobuneH TenedoHeH Homep W
eneKkTpoHeH agpec (B M3npateHns e-mail € NoCoYeH M NnHK 3a
cBarsiHe Ha NpunoXxeHneTo). baHkata He HOCK OTFOBOPHOCT Mpu
norpeLuHo nogageHu n/vnn HeakTyanuampaHu oT
Kaptoabpxatenss Homep Ha MobuneH TenedoH U eneKkTPOHEH
agpec. AkTyanu3aumsi Ha HOMep Ha MoOuneH TenedgoH u
enekTpoHeH agpec Moxe pa 6bae HanpaBeHa B oduc Ha
baHkaTa.

12. (WU3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu
[0CTaTb4yHO BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, No KOUTo ce
nonyyaeaT akTuBauUMOHHUTE kogoBe, Kaptogobpxatenar e
ONbXEeH Aa B3eMa MepKU AOCTbMBLT A0 eNeKTpoHHaTa My nowya
npe3 MobMIHOTO YCTPOWCTBO Aa CTasa C NoTpebuTencko uve u
napona, a gocTbnbT A0 SMS 1 Apyrn enekTpoHHU CbOBLLEHUATA
My [fOa CcTaBa crej BbBeXgaHe Ha  CbOTBETHUTE
MOEHTUMUKALUMOHHM [aHHU 32 OTKIOYBAHE Ha MOOUITHOTO
yctponcteo (MNH 3a mobunHo ycTporcTBO M buomeTtpuyHu
OaHHW).

(QPostbank

13. (HoB, B cuna ot 29.07.2019 r.) C aktmBupaHe Ha
NPUIOXEHNETO m-Token Postbank ce cyuTa, ye
Kaptogbpxatenat wu3bumpa CbLWOTO 3a CPeAcTBO  3a
noeHTMdukauma npes baHkata M 3a NoOTBbpXAaBaHe Ha
cbrracmeTo My 3a U3MbIHEHUE HA €NEKTPOHHU ANCTAHLMOHHM
nnaTexHW M HennaTeXxHW onepauuun kakto ¢ Kaptarta, Taka u
ypes Apyrute gurMTanHy KaHanu 3a OCTbM OT pa3cTosiHue U C
aKTMBMpaHETO My Hapexpaa, Mpu Hanuume Ha OpPyro akTMBHO
HEroBo CpeACTBO 3a NOANUC, CbLOTO Aa 6bae oeperncTpupaHo
ot baHkarTa.

V. CwmeTKa. JonbHUTENHU CMETKHU

1. C Kaprata baHkata npepocTtass
OnpasomolyeHnss pgbpxaten pgo CwmeTtkata, oTkputa npu
BaHkaTa no wnckaHe Ha TuTynsps Ha cmeTka. [Mpu n3puyHO
uckaHe OT cTpaHa Ha TuTynaps Ha cCMeTka MoCpeACTBOM
Kaptata Ha OnpaBomolueHns Abpxaten ce npefocTtass U
AocTbn A0 [onbnHUTENHW CMeTKW, oTKpuTu npu baHkata no
uckaHe Ha TuTynaps Ha cmeTka.

AocTbn  Ha

2. Upes Kaptata morat ga ce u3BbpliBaT TerneHus u
nnawaHusi o pas3vMep Ha pasnonaraemMaTta HanMyHOCT Mo
CwmeTkaTta un €BEeHTyaltHo no ID.OI'I‘I:»J'IHI/ITeJ'IHI/ITe CMEeTKU Hapj
onpepeneHus ot baHkata HecHWXaeM OCTaTbK, B paMKUTE Ha
onpepgeneHute cbrrnacHo [ljorosopa NMMUTK 3a U3MNOM3BaHe Ha
Kaptata u cboTBEeTHO Hag HanmuyHocTTa, OnokupaHa B
M3NbIHEHME Ha 3amnopHO CbobLeHVWe UNU Ha ApYro 3aKOHHO
ocHoBaHve no CwmeTtkata. B cnyyan 4ve no Cwmetkatal/
OonbnHutenHute cmeTkn ce dopmmpa [ebutHo cango,
OnpaBOMOLLEHUAT AbpXaTen npuv nepcoHanHa OCHOBHA
aebutHa kapTa OTroBapsi 3a noracsiBaHe Ha (PopMUPaHOTO
3agbmkeHne no Cmetkarta. [Npu nepcoHanHa [onmbAHMTENHA
pebutHa kapta wu  npu  dupmeHa pebuTHa  KapTa
OnpaBoMOLLEHUAT abpxkaTen u TUTyNsSpAT Mo CMeTKa OTroBapsiT
3a noracsiBaHe Ha copmMmupaHoTo 3aabrkeHue no CmeTkaTa/
JonbrnHUTENHUTE CMETKM NPU YCMOBMSATA Ha CONUAAPHOCT.

3. BaHkaTa 3agbinkaBa cnyxebHo CwmeTtkara/
JonbnHUTENHUTE CMETKM CbC CyMUTE Ha TpaHcakuuuTe,
n3BbpLieHn oT ONpaBoOMOLLEHNS AbpXKaTen Npu U3non3BaHe Ha
Kaptata, no pega Ha nMocTbNBaHe W W3NbIHEHME Ha
CbOTBETHWUTE onepaunmn B baHkaTta 1 oc4eToBOASBAHETO UM.

4. (N3m., B cmna ot 01.01.2026 r.) TpaHcakumm ¢ KapTa,
M3BbPLLEHN BBLB BanyTa, pasnuyHa oT eBpo, ce npesanyTupaT B
€BpO OT CbOTBETHATa BarnyTa, KaTo npu npesanyTMpaHeTo ce
npunaraT kKapToBu 06MeHHM KypcoBe Ha BbaHkaTa kbM faTaTa Ha
n3BbpLUBaHe Ha TpaHcakumsaTa, KOMTO ce onpeaensaT Ha 6a3a Ha
pedepeHTHUTE OOMEHHU KypcOBE Ha CbOTBETHaTa KapToBa
opraHusauusa. Ako Banytata Ha CmeTkaTa, JOCTbIN 4O KOSITO €
ocurypeH 4pes KaprtaTta, He e eBpo, Cce M3BbpLLBA NOCNeABaLLO
npeeanytupaHe BbB Banytata no CmeTkarta, Mo TbpProBCKMS
6e3skacoB o0OmMeHeH kypc Ha baHkata kbm pgaTata Ha
ocyeToBoAsIBaHe Ha  TpaHcakuuaTa. MVHdopmaums  3a
nNpunoXxmnMmTe oBMEHHM KypcoBe € HanmuyHa Ha WHTepHet
ctpaHuuata Ha bankata. [atata Ha ocyeToBoAsABaHe Ha
TpaHcakumsiTa ce NocoYBa B MECEYHOTO u3BrnedeHune no yn.VIi.1,
cboTBeTHO no V1.2 no-gony.

5. (U3m., B cnna ot 01.01.2026 r.) B cnyyan 4e BanyTtaTa
Ha CwmeTkaTa, AOCTBN [0 KOATO € ocurypeH ypes gebutHata
KapTa, e pasfnuMyHa OT €eBpO, TpaHCaKuuuTe, WU3BBLPLUEHU B
Bwnrapus, ce npesanytupaTt BbB Banytata no CmeTkaTta no
obmeHHUsi Kypc Ha baHkata B fAeHA Ha M3MblHeHWe Ha
CbOTBETHOTO NNaTeXHO HapexaaHe.

6. C nognuceaHe Ha [JoroBopa TUTynapsAT Ha cMeTKa AaBa
cbrracveTo cu 1 onpaesomMoLLaBa baHkata ga cbbupa crnyxe6Ho
OT Hanm4yHocTTa No CmeTKaTa, KakTo M OT HaNM4YHOCTTa Mo BCsKa
apyra HeroBa cmeTka, oTkputa B bBaHkaTta, Bcuyku cBou
M3NCKYeMW B3EeMaHWusl, BKMIOYMTENHO, HO HEe camo, B3eMaHus,
Bb3HMKHANM BbB Bpb3ka C M3Mon3BaHeTo Ha KaprtaTta, KaTo
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BaHkaTa cneaBa ga ro yBegoMsiBa 3a OCHOBaHWETO, Banbopa U
pa3mepa Ha cbbpaHaTta cyma no pefa Ha yun. VI ot HacToswmTe
O6wu ycnosus.

7. C nognucBaHe Ha [oroBopa OnpaBOMOLLEHUAT
abpxarten gaea cbrnacueTo cu 1 onpasomollaBa baHkaTa ga
cbbupa crykebHO OT HanMYHOCTTa MO BCUYKU HETOBU CMETKMU,
OTKPUTU nNpun EaHKaTa, BCUYKM CBOU U3NCKyeMN B3eMaHWuA,
BKITHOYNTEITHO, HO HE CaMO, B3EMaHUsl, Bb3HMKHANN BbB Bpb3ka
Cc u3nonseBaHeto Ha Kaptarta, kato baHkata cnegBa ga ro
yBEOMsiBa 3a OCHOBaHWETO, Banbopa 1 pa3mepa Ha cbbpaHaTa
cyma no pefa Ha 4n. VI ot HacTtosawmTe O6WK ycnosus.

8. (U3m., B cuna ot 02.04.2021 r.) Benykn npomenun Ha
npunoxumMmutTe obMeHHU KypcoBe, ce npunaraT He3abasHO crnef
BMM3aHETo UM B cuna, 6e3 Tutynapat ga 6bae npeasapuTernHo
M3pMYHO YBEAOMSABaH 3a NpomsiHaTta. baHkata HaumcnsaBea Takca
3a npesanytupaHe, nocoyeHa B Tapudata. OnpaBoMOLLEHNAT
avpxaren wwnu TuTynsapat cnegsa fa ce uHdopmupa 3a
npunoxwumute obMeHHN KypcoBe Ha VIHTepHeT cTpaHuuaTta Ha
CbOTBETHATa KapToBa OpraHu3auus, NocoyeHa B HacTodwara
cekumsa V.

9. (Hos, B cuna ot 19.04.2020 r.) B cboTBeTCTBME C Un. 3a
oT PernamenT (EC) 2019/518 Ha EBponenickua napnameHT u Ha
CoBeta o1 19 mapt 2019 r. 3a usameHeHue Ha PernameHT (EC)
Ne 924/2009 no OTHOWeEHME Ha onpedeneHn Takcu 3a
npesrpaHvyHUTe nnawadms B Cbloza UM TakcuTe 3a
npeeanyTupaHe, Ha MHTepHeT canta Ha baHkaTta Ha apgpec -
www.postbank.bg moxe pa ce nonyun nHcopmanms 3a obwara
CyMa Ha TakcuTe 3a npesanyTupaHe npu onepauum ¢ KaptaTa,
npeacTaBeHn kaTo MpoueHTHa Haabaska CnpsMO NocrnegHus
HanunyeH pedepeHTeH 0bMeHeH Kypc Ha eBpoTo, Nyb6nunkysaH oT
EBponetickaTa ueHTpanHa 6aHka (ELB).

VI. lMpepoctaBsaHe Ha MHdbopmauus. MeceyuHu
n3BneYeHus
1. (M3m., B cnna ot 06.09.2018 r.) BaHkaTa ce 3agbmkaBa

[a npenocTaes 3a onpegerneH nepuoa ot Bpeme, HO He No-pPsSiAKo
OT BEAHbX MeceyHo, Ha OnpaBoMoLLeHns abpxaTten/Tutynsaps,
nUCMeHo MHdopMaumsTa 3a U3BbPLUEHUTE onepaLun, KosiTo ce
Obmkn cbrnacHo OY 3a cmeTku 1 [loroBopa 3a cMeTKa, CKITHoYeH
mexgy TuTynsapsa n bankaTa. B cnyvante, B kouto TuTynsapart
nasa npaso Ha OnpaBoMOLLEHUSA AbpXaTen ga ce pasnopexaa
C HanU4yHOCTUTE MO HeroBaTa CMeTKa NocpeacTBOM AebuTHaTa
kapTa, TuTynapaT onpasomoLlaBa baHkaTa n gaBa cernacmeTo
cn T ga npepoctaBa M Ha OnpaBOMOLLEHMSI AbpXaTern
MHdopMauusaTa, gbkuma cbrinacHo OY 3a cMmeTku 1 [loroBopa
3a cmeTka mexay Tutynsaps v BaHkaTa, 3a u3BbplUIEHUTE C
KaptaTta onepauun/TpaHcakuum, Kakto U gpyra umHdopmauusi
OTHOCHO HanuyHocTUTe W aABwkeHneto no Cwmetkarta/
[JonbrnHUTenHMTE CMETKMN, KOATO NpeacTaBnsaBa 6aHKoBa TanHa.
2. baHkaTa wu3gaBa W wm3npawa BCekM Mecel Ao
Kaptoabpxatenn Ha gebutHa kapta Debit Mastercard World
ypes efekTpoHHa nowa MeceyHo usBnedeHne, KOeTo oTpassBa
BCUYkM TpaHcakuum ¢ KapTtaTa, KakTo 1 BCMYKU APYry onepaumm
Ha KapToabpxxaTensi, U3BbPLUEHN NPe3 CbOTBETHUS MeceyeH
OTYETEH Nepuoa, NOCOYEH B U3BMEYEHUETO, NO-CreumnanHo: (a)
BCUYkM TpaHcakumu, 3a KOMTO e u3ron3eaHa AebutHa kapTta
Debit Mastercard World, nanbnHenn ot baHkata B pamkute Ha
CbOTBETHNA MeceyvyeH oTyeTeH nepuof, (6) BCUMYKM KpeauTHu
npesoan no gedutHa kapta Debit Mastercard World, B ToBa
4Yncro, HO He caMo — OTCTbINKK, 00siBeHn oT BbaHkaTta unu ot
Tbprosuy; (B) 4atute, Ha kouTo nocoyeHuTe B 6. a) TpaHcakumm
ca HapegeHu M paTa, Ha KOSATO ca m3nbiHeHn oT baHkarta
(Banbop).

2.1. Mpn otnpaBeHo nckaHe ot Kaptoavpxartens, baHkaTa
usnpawa MoBTOPHO MO EeNEeKTPOHHa Mola unu npefocTaBst

(QPostbank

nu4yHo B odmc Ha baHkaTa ,El,yGJ'IVIKaT Ha egHO unn nose4ye
nanpateHn MeceyHu U3BneYeHns.

2.2. TpaHcakuuute, KOMTO Ca HapedeHw, HO He ca
nocTbNUNN, pecn. u3nNbiHeHN oT baHkata B pamkuTe Ha
CbOTBETHUSI OTYETEH MeCceyeH nepuod, Ce noco4ysat B
nocrneggawmn MeceyHun nssneyeHmsi, CbobpasHo TEXHWS Banbop.

2.3. BaHkaTa no cBosi NpeueHka MOXe Aa BKNoYBa M apyra
nMHopmauma B MeceyHOTO u3BneveHne vnu ga npunara Kbm
CbLLOTO peKknamMHN CbobLLEHNSA N yBEOOMIIEHNST 3@ MPOMOLIM,
ycnyrm u npoayktn Ha BaHkata n Ha Tbproecku 06ekTun, KouTo
npuemar nnawiaHua ¢ gebutHa kapta Debit Mastercard World n
c kouTo BaHkaTta uMmMa cknoueH [OroBop 3a npuvemMaHe Ha
nnaLwiaHus ¢ NIaTeXHU MHCTPYMEHTMW.

2.4. B cnyyan 4ye cneg nocnegHWss MecevyeH OT4YeTeH
nepuog, 3a konto baHkata e msgana u msnpatuna MecevHo
n3BneyeHne, ¢ aebutHa kapta Debit Mastercard World He ca
M3BbPLUBAHM TpaHCcakumm, He ca Ha4YMCnsaBaHW Takcu nu apyru
pa3xoam cbriacHo HactoswmTe Ycnosusi, baHkaTa He nsgaea u
He nanpawa Mece4Hn n3BneyeHus.

2.5. B cnysam Ha wm3BbpweHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World cnep kpas Ha
CbOTBETHMNA OTYETEH MeceyeH nepuoa, baHkaTta Bb306HOBSABA
n3gaBaHeTo 1 nanpaiaHeTo Ha MeceyHnTe n3BneYeHus.

2.6. B cnyyait 4e He e NpefocTaBeH agpec Ha eneKkTpoHHa
nowa 3a wusnpawaHe Ha MeceyHoTO  M3BnNeYeHwue,
KapTogbpxaTens Moxe ga nonyyn Mece4yHoTo CU MU3BIIeYeHNe
Nn4HO B odouc Ha baHkara.

217. (Hos, B cuna ot 06.09.2018 r.) B cvoTBeTcTBME C
obwuTte ycnosms Ha baHkaTta 3a KOHKpeTHaTa cMeTka, A0 KOATO
TuTynapaT M3pUYHO € 3asBWn AOCTbN 3a W3BbPLUBAHE Ha
onepauwuu ¢ KapTtarta, npu novMckBaHe OT CTpaHa Ha TuTynsps, B
crnyyav 4e CbLMAT € noTpebuten no cmmcbna Ha 3akoHa 3a
nnatexdHute ycnyru u nnatexHute cuctemu (,3MYTCY),
BaHkaTa My npegocTaBs BeAHBLX roguwHo 1 6esnnatHo otyeT
3a BCWYKM HaYMCNEHW TakCcu BbB Bpb3ka CbC CbOTBETHATA
cmeTKa.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynspsr Ha
cmeTkaTa He e n OnpaBomolleH abpxaten no Kaptata moxe
[a 3asiBU C NUCMEH JOKYMeHT no obpasel Ha BaHkata B HeuwH
(nHaHCOB LEeHTbP npaBo Ha OnpaBoMoLLeHUs ObpxaTen aa
reHepvpa 4pe3 mawmHa 3a camoobcnyxsaHe, 00603HayeHa C
noroto Ha baHkaTta cnpaBku/usBneyeHue Cc onpegeneHa
nepuoanMyHOCT 3a u3BbplUueHM onepauun c Kaptata w/wunu
HanuyHocT no CmeTkaTa, 3a KOeTO AbIDKM Takca CbrriacHo
aevctealwarta TapudaTa Ha baHkaTa (CbOTBETHO 3a hr3nyecku
UNn topuamyeckn nuua).

3. (U3m., B cuna ot 11.05.2020 r.) Bcuukn onepauum,
M3BbPLIEHN C u3non3eaHe Ha Kapta 4ypes TepmuHanHu
yctpoictBa ATM, TOC, TepMuMHanHO YCTPOWCTBO 3a
camoobcnyxBaHe  ce peructpupat  aBTOMaTU4HO B
XpoHonornyeH pea ot baHkata upes onpegenenu npouenypu m
TEXHWYECKN CpeacTBa, KOUTO NO3BONABAT CUTYPHO CbXpaHsiBaHe
M TOYHO BbB3MNPOM3BEXAAHE HA MHOpPMauMaTa M U3KYBaT
BCSika Bb3MOXHOCT 3a HEWHOTO MocneaBallo U3MEHEHUe.
3anucBaHMaTa Ha BCUMYKM onepauun, nsBbpuweHu ¢ Kaprata
ype3 TepmuHanHu yctpounctea ATM, MNOC wnu TepmuHanHu
YCTPOWCTBA 32 CaMooBCnyXBaHe, ca CHETOBOAHU AOKYMEHTU MO
cMucbNa Ha 3akoHa 3a CH4ETOBOACTBOTO M CE CMSATAT 3a BEPHU
00 OOoKa3BaHe Ha NPOTUBHOTO.

4. (N3m., B cuna ot 11.05.2020 r.) Mpu oTka3 ga OGbae
M3NbIHEHO HAapeXaaHe 3a U3MbIHEHWE Ha NnaTexHa onepauus,
OnpaBoOMOLLEHVAT gbpXxaTen nony4vyaBa BegHara uHdopmaumst
3a 0TKa3a BbB BWA Ha CbObLLEHMe, NOSIBABALLO CE Ha ekpaHa Ha
TepMuHanHoTo yctporctso ATM,MOC, TepMrMHaNHO yCTPOUCTBO
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32 CcaMooGCny)XBaHE WM eNIeKTPOHHO  CbOOLleHWe Ha
eriekTpoHHa rolla Mpu OTKas Ha nnaTexHa onepauus Mo
WHTEpHET WM TenedoH, OCBEH B Cry4yauTe, Korato
NpeaocTaBAHETO Ha Ta3n MHopMaLUsa He ce Oonycka CbIMacHo
NPUMOXUMOTO 3aKOHOAATENCTBO.

VII. (U3m. B cuna ot 07.07.2022r) Oe6uTHu Kaptu 3a
geua n mnagexu VISA Classic /Debit Mastercard

1. (N3m., B cuna ot 07.07.2022 r.) baHkata wunsgasa
OEe3KOHTaKTHM MexXayHapooHu [ebuTHu kapTm 3a geua wu
mnagexu: VISA Classic/Debit Mastercard Ha nuga ot
HaBbplUBaHe Ha 7 roAvHW [0 HaBbpluBaHe Ha 26-roguvliHa
Bb3pacT, KakTo crepga:

a/ Ha mManoneTHU nvua - OT HaBbpLUBaHe Ha 7 4O HaBbpLUBaHe
Ha 14 roguHn - KaTo MepcoHanHa OOMbIIHUTENHA KapTa KbM
cmeTka B baHkaTa Ha TexeH poauTeN/HAaCTOMHUK;

6/ Ha HenmbnHOMeTHWM nuua - OT HaBbplwBaHe Ha 14 pgo
HaBbpLUBaHe Ha 18 rogmHW - kKaTo NepcoHanHa OOMbIIHUTENHA
KapTa KbM cMeTka B baHkaTa Ha TexeH poguten/noneunTern;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HeMbNHONETHU Nuua - OT
HaBbpwBaHe Ha 14 OO0 HaBbpwBaHe Ha 18 rogmHn - Kato
nepcoHanHa OCHOBHa kapTa KbM TsixHa cobcTBeHa cMmeTka,
oTkputa B baHkata, npegHasHayeHa 3a nofyyYaBaHe Ha
cTUneHann nnm apyrm cpencTea, npuaoouTu oT
KapToabpxatenss cbC cOOGCTBEH TpyAd, KakTo M Ha cpeacTtea
npeaocTaBeHM My 3a 3a40BOMsBaHE Ha TEKyLM eXeOHEBHU
HY>XOM U 332 NnaLlaHusa no obnkHOBEHN ApebHU caenku;

r/ ((MpemecTeH, npeanwHa Touka ,B“, B cuna ot 07.07.2022 r;
oTM., B cuna ot 01.01.2026 r.);

o/ (MpemecTeH, NpeguiuHa Todka ,r“, B cuna ot 07.07.2022r.) Ha
MbfAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogwHuM [o
HaBbplBaHe Ha 26 roguwHa Bb3PACT KaTo MepcoHanHa
OCHOBHa KapTa KbM TAXHa COOCTBEHa CMeTKa, OTKpuTa B
baHkaTa.

2. (HoB, B cuna ot 04.04.2022r, nsm., B cuna oT
16.10.2024 r.) OTHOWeHUATa BBB Bpb3ka C W3gaBaHe Ha
nebutHn kaptm 3a geua u mnagexum VISA Classic/Debit
Mastercard, ycnosusita 3a nons3saHeTo 1, NPUMOXUMUTE Takcu,
KOMMWUCUOHU, NMMMUTK 3a onepauuu ce ypexaaT C HacToAwmuTe
O6wun ycnosusa, Tapudata Ha baHkata npunoxuma 3a
dusnyeckn nuua, KOSITO € HepasaernHa 4yacT OT TsIX U A0roBop 3a
nsgaBaHe 1 obcnyxBaHe Ha kapTaTta, KOMTO Ce CKITYBa MNo pen
W yCrnoBUS , KaKTo crnepga:

a/ npn kapta Ha marnonetHo nuvue no 4n.VIl.1, Gykesa ,a“
[OroBOpbT Ce NoAanucea BbB MHAHCOB LeHTbP Ha baHkaTa oT
TuTynapsi Ha cMeTKa - HEroB poauTen/HacTonHuk n baHkaTa;

6/ npu kapTa Ha HenbnHoneTtHo nuvue no 4n.VIl.1,6ykea ,6%
[OroBOpbT Ce Noanucea BbB MHAHCOB LeHTbP Ha BaHkaTa oT
Tutynapss Ha CcMeTKa - HeroB  poauTen/nonevuTern,
Kaptoabpxartens n baHkata;

B/ (Hos, B cuna ot 07.07.2022 r.) npy nepcoHanHa OCHOBHa
KapTa Ha HenbrHoneTHo nuue no yn. VIl.1, 6ykea ,B“, OroBopbT
ce noanucea BbB (pvHaHCOB UeHTbp Ha baHkaTa oT baHkata u
Tutynaps Ha cmeTka, komto e wu Kaptogbpxkarten, cbC
CcblflacMeTo Ha HeroB poauTen/nonednTten, KOWTO CblUO
noanvcea 4oroeopa,.

r/ (MpemecTeH, npeguwHa Todka ,B“, B cuna ot 07.07.2022 r.)
npy Kapta Ha nbaHoneTHo nuue no un.VIL1, Oykea ,r
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LeHTbP Ha BaHkaTta oT
Tutynaps Ha cmeTka, Kaptogbpxatensa n baHkaTa,;

o/ (MpemecTeH, NpeguliHa Todka ,r, B cuna ot 07.07.2022r.)
npu KapTa Ha nbnHonetHo nuue no un.VIL.1, 6yksa ,4°%
[OroBOpbT Ce MoAnucBa CbrnacHo npeasvaeHoTo B un. 1.8 ot
Tutynsaps Ha cmeTka, konTo € u Kaptoabpxarten un baHkara.

3.1 (N3m., B cuna ot 07.07.2022 r.) ebuTHa kapTa 3a geua
n mnagexu Visa Classic/Debit Mastercard n nnuksT ¢ MNWH koga
KbM Hesl ce nonyyaBaT BbB hMHAHCOB LIeHTbp Ha BaHkaTa oT:

(QPostbank

a/ TuTynapss Ha cMeTka, korato KaptoabpxaTtenaT He e
HaBbpLUUN 14 rognHK, KaTo TOW ce 3agblhkaBa Aa rv npegane
Ha KaptogbpxaTens u Jda ro 3amno3Hae C YCroBusATa 3a
Non3BaHeTO U CbXpPaHEeHNETo UM;

6/ (U3am., B cuna ot 07.07.2022 r.) KapTogbpxaTtensa — korato e
Hasbpwun 14 rogvHW, HO He e Hasbpwun 18 roguHW, CbC
cblriacmMeTo M B NPUCHLCTBMETO Ha HEroB poauten/noneynTen,
KOMTO CbLLO NOANMCBA OOKYMEHTUTE;

B/ KapTogobpkatens, korato e HaBbpni 18 roanHu.

3.2 (N3m., B cuna ot 16.10.2024 r.) Mpu nognuceaHe Ha
JOroBopa 3a n3gaBaHe U ob0cnyXBaHe Ha KapTaTta MOXe fa ce
3asBu nonyyasaHe Ha [MH koga kbM KapTata v no pega Ha
un.lV.1.1 ot HacTosawmTe O6LWK ycnoBus:

a/ ot Tutynspa Ha cmeTka, koraTo KaproabpxatenaTr He e
HasbpLMn 14 roamHn

6/ ot KaptogbpxaTtens, KOMTO e HaBbpwwn 14 roguHu cbC
CcbIflacMeTo Ha HeroB poauTen/noneynTterni, KOWTO CbLUO
noAnucea AOKyMEHTUTE);

B/ oT KapToabpkaTens, koraTo € HaBbpLumnm 18 roguHu.

B cnyyan ye NMWNH e 3asBeH nNo pega Ha Tasn Toudka, TOW ce
m3npawia AMpPeKTHO Ha nocoveHus npen baHkata mobuneH
TenedoHeH HomMep Ha KapTogbpxaTtens, a B Cnyyan 4ye TakbB
He e NoCoYeH — Ha MOBUNHMA TenedoHeH HoMep Ha TuTynsaps
Ha cMmeTkaTa, kaTo poauTen/ noneyuTen/ HACTOMHUK Ha
KapTtogbpxartensi.

4. (N3m., B cuna ot 07.07.2022 r.) TuTynspaT Ha cmeTka (8
cnyqaume no VII.1, b6ykea ,8“ cbC cbanacuemo Ha Heezo8
podumen/none4yumer, KoUmo cbuwo noodnucea 00OKyMeHmume),
MOXe [a onpeaenss U NPOMeEHs1 NPUMOXMMUTE KbM KapTaTa
NUMUTM MpU NOAMMCBaHE Ha [JOroBopa 3a M3gaBaHETO W
Nnon3BaHeTo N, KaTo B HUTO eOguH MOMEHT Te He MoraTt ga
HaaBuvLIaBaT MaKkCMMarHo paspelueHnte ot baHkata numuty 3a
nebutHn kaptm 3a geua m mnagexu VISA Classic/ Debit
Mastercard, npegHa3HavyeHn 3a Bb3pacToBaTta rpyna, B KOATO
nonaga KaprogbpxaTenaTt, cbrnacHo gencreawaTta Tapuda 3a
dumamnyeckn nuua.

5.1 (M3m., B cuna ot 16.10.2024 rr.) C ponbnHUTENHa kapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard nspageHa
no un.VIL.1, 6ykeu ,a“ n ,6“ 1 ¢ OCHOBHa kapTa nsgageHa no un.
VII.1, 6ykBa ,B“, B pamMKkuTe Ha onpegeneHuTe 3a kapTaTa
nMMmnTK, MmoraT aa 6baaT n3BbpLUBaHM onepaummTe no: yn.ll.3.1
(camo Ha TepmuHanHu yctporictea ATM), un.ll.3.3., kakto n
npomsHa Ha MWH » cnpaBoYyHM onepaumMu 3a W3BbPLUEHU
TpaHcakuMM M HanUYHOCT MO KapTaTa, 4ype3 0003Ha4yeHu c
noroto Ha baHkaTta TepmuHanHu yctponctea ATM.

5.2 (U3m., B cuna ot 07.07.2022r.) C ocHoBHa AebuTHa
kapTa 3a geua n mnagexu VISA Classic/ Debit Mastercard kbm
cobcTBeHa cmeTka, ngageHa no un.VIl.1, 6ykea ,4° kakTto u ¢
aonbnHuTenHa aebuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard, usgagena no un.VII.1, 6ykea ,r¢, morat
Aa 6baaTt n3BbpLUBaHN, B paMKUTE Ha onpeaerneHnTe 3a kaptaTa
numuTtn onepauuute no yn.ll.3.1, un.l.3.3, un.ll.3.5, un.1.3.10.
53 (HoB, B cuna ot 04.04.2022 r., oTM., B cuna oOT
16.10.2024 r.)

5.4. (Hoe, B cuna ot 16.10.2024 r., uam., B cuna oOT
17.06.2025 r.) B cnyyain ye baHkata, TUTynapaT Ha cMeTka u
KapTtogbpxatenaT, KOWTO He e HaBbpLuimn 18 roanHu, cknoyat
cropa3ymMeHue 3a Mof3BaHe Ha AUrMTanHu  ycnyrm no
Mnapgexkata nporpama “Project YOUth” Ha bBaHkata
("Ourutanuu yenyrmn®), KaptoabpaTtensT e uma Bb3MOXHOCT
[a U3BbPLUBA U CnegHWUTe onepauumun, Npy ycroBusTa, U3pUYHO
AOTrOBOPEHN B CMOpa3yMeHMETO: (i) eNeKTPOHHW OUCTaHLMOHHM
nnaTeXxHu onepaumm 3a nnawaHe Ha CTOKM 1 ycnyrun B VIHTepHeT
(onnariH nokynku) no yn. 11.3.5. no-rope; (ii) B cnyyan ye Kaptata
OTroBaps Ha MW3UCKBaAHWSATA 3a peructpupaHe B MOOUIHM
eneKkTpoHHM nopTdhennn un cneg kato Kaptogbpxatenat
HaBbpwKn 14 roguHn, KaptoabpxaTensat MMa Bb3MOXHOCT Aa
aurntanuanpa KapTata 1 ga nsebpliBa nnailaHus ¢ Hes ypes
CbOTBETHUSI MOOMNEeH enekTpoHeH nopTdenn. baHkaTa
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OMoBeCTsBa Ha WHTEpPHET cTpaHuuata cu www.postbank.bg
MOOWMHUTE  eneKTPOHHM  nopTdpennu,  OOCTbMNHM 33
Kaptoabpxartenute no MnagexkaTa nporpama; (iii) Bb3MoXHOCT
[a ce peructpmpa cbC CBOM Npodun 3a ycnyrata Bb3MOXHOCT
0a ce peructpupa cbC CBOW npodun 3a ycnyrata ,MHTepHeT
6aHkupaHe” (e-Postbank) n ,MobunHo 6aHknpaHe” (m-Postbank/
m-Postbank novo) ¢ orpaHnyeHo npaBo Aa nonyyasa
WHpOpPMauus 3a npernes Ha HanUYyHOCT U U3BbPLUEHUTE
TpaHcakumn c Kaprtata. TUTynapAT Ha cmeTkata CbliO uma
npaeo Aa nonyyasa MHGOOPMaLWS 3a HANMMYHOCT Y U3BbPLUEHUTE
TpaHcakummn ¢ KapTtaTa, Kakto u 3a 6anaHc v OBWKEHUS Mo
CwmeTkata; (iv) BB3MOXHOCT fda 3as#BM W [Ja akTueupa
npunoxeHneto m-Token Postbank 3a ypocTtoBepsiBaHe Ha
naeHTnYHoCcTTa Ha KapTtogbpxatensa u 3a noTebpxaaBaHe Ha
cbrnacveto Ha Kaptogbpxatenda npu  U3NbIHEHWe Ha
€NEeKTPOHHWU OUCTaHUMOHHM NNaTexHW onepauuu 3a nnaiiaHe
Ha cToku u ycnyru B MIHTepHeT ¢ KapTaTta (oHnanH nokynku) no
un. 11.3.5. no-rope;

5.5. (Hos, B cvna ot 16.10.2024 r.) B cnyyain ye Tutynapst
Ha CMeTKa He Xenae Aa ce nonasat JurutanHuTe ycrnyri no un.
VII.5.4 no-rope, ToM MOXe [Aa 3asiBM TOBa C MOCOYEHOTO
crnopasymeHue npuv CKroyBaHe Ha JOroBopa 3a CMeTKa Mexay
Tutynaps n baHkaTta unv no BCAKO BpemMe Ha HEroBOTO AeNCTBUE
C NMCMeH OTKa3 no obpasel, Ha BaHkarta.

6. (N3m., B cuna ot 07.07.2022 r., oTm. B cuna oT
16.10.2024 r.)
7. (N3m., B cuma ot 16.10.2024 r.) 3a onepauuu

M3BbpLUEHN 4Ype3 aebuTHa kapTa 3a geuaum mnagexun VISA
Classic/Debit Mastercard moxe ga ce 3asiBu nonyvaBaHe Ha
KpaTku TekcTtoBu (SMS) nnu gpyrv enekTpoHHU CbOBLLEeHNS:

a/l 3a ponbnHMTeNnHa p[ebutHa kapTa 3a Jdeua wu
mnagexm VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“ ,6“
n,r* - ot Tutynsaps Ha CmeTkaTta Ha NOCOYEH OT HEFO HOMEP Ha
MOGUneH TenedoH;

6/ 3a ocHoBHa AeOWTHa KapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT TuTtynsipsa Ha
CmeTkaTa CbC CbINTacueTo Ha HErOB poanTen/noneynTer, KOMTo
CbLLO NOANMCBa AOKYMEHTUTE - Ha MOCOYEH OT TsIX HOMEpP Ha
MobuneH TenedoH Ha poguTens/noneynTens;

B/ 3a OCHOBHa OebuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT TuTynsaps Ha
CmeTkaTa Ha NOCOYeH OT HEro HoMep Ha MOGUIeH TenedgoH.

8. (Hos, B cvna ot 04.04.2022 r.) MNpun u3atuyaHe Ha cpoka Ha
BanMAaHOCT Ha AebuTHa kapTa 3a geua n mnagexu VISA Classic
/Debit Mastercard, kapTaTa ce nogHOBsiIBa aBTOMAaTUYHO 32 HOB
CpOK MpV aKkTyanHuTe YCMNoBUS 3a Tuna KapTa 3a geua wu
mnagexun VISA Classic/Debit Mastercard, npegHasHaveH 3a
Bb3pacToBaTa rpyna, B KOATO nonaga KaproabpxatenaT Kb
MOMEHTA Ha NOAHOBSAIBAHETO, CbIMACHO AENCTBALLUTE KbM TO3M
MoMeHT Tapuda n ycnosus Ha baHkata 3a u3gaBaHe wm
n3nonseaHe Ha AOeOUTHU KapTW, MPUNOXUMKU 33 U3NYECKU
nuua.

9. (HoB, B cuna ot 04.04.2022r., u3m.,, B cuna oOT
01.01.2026 r.) C HaBbplwBaHe Ha 26-roguvliHa Bb3PAcCT OT
KapToabpxatenst Ha AebuTtHa kapTa 3a geua u mnagexu VISA
Classic /Debit Mastercard, kaptata npogbikaBa ga 6Obae
aKTMBHA [0 M3TWYaHe Ha MOCOYEHMSI BbPXY Hes CPOK Ha
BaNIMOHOCT, KaTo ce TpaHcdopMupa aBTOMaTU4HO M Aobuea
cTaTyT Ha cTaHAapTHa aebutHa kapTta VISA Classic /pecn. Debit
Mastercard B eBpo npu JdencteawmMte KbM TO3M MOMEHT
ycrnoBusi Ha baHkaTta 3a usgaBaHe M U3non3BaHe Ha AeOUTHM
KapTM W CbrnacHo akTyanHata W Tapuda, npunoxvma 3a
KNMEHTU-PU3NYECKN nuua.

10. (Hos, B cuna ot 04.04.2022 r.) ebutHa kapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard ce peaktuBupa
aBTOMaTMYHO MpU MpekpaTsBaHe Ha JoroBopa 3a CMeTKa, KbM
KOATO € nsgageHa.

(QPostbank

11. (M3m., B cuna ot 07.07.2022 r.) MNpn ponmbiHUTENHA
nebutHa kapta 3a geua u mnagexm VISA Classic/Debit
Mastercard, kakTo ¥ Npu OCHOBHa KapTa 3a Aela U Miagexu
VISA Classic/Debit Mastercard nspagexa no un. VII.1, 6yksa B,
He ce Jonycka U3BbpLUBaHe Ha AeACTBUS Ype3 MbIIHOMOLLHUK.

12. (MU3m., B cuna ot 16.10.2024 r .) TUTynsApAT Ha cMeTka, no
KOSITO € u3gageHa fonbrHuTenHa gebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6ykeu ,a“
n 6% kakTo n pogutenat/noneunTensit Ha TUTynsp Ha CMeTKa,
no KoSATO e u3gageHa OCHOBHa AebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksea ,B*
noema usnarta OTrOBOPHOCT 3a BCUMYKM OEWUCTBMS M onepauuu,
M3BbLPLUEHN C KapTaTa, 3a YhpaHsiBAaHe Ha MpaBaTa M 3a
M3NbIIHEHME Ha 3a4bIDKEHUsITA BbB Bpb3ka C Hes CbobpasHO
npenBuaeHoTo B HactosiwmTte O6WmM ycnosus n goroeBopa 3a
KapTa, KakTo U B CMOpa3yMeHWETOo 3a MOJi3BaHe Ha AUIUTanHu
ycnyrn no Mnagexkata nporpama “Project YOUth” Ha BaHkaTa
no un. VII.5.4. no-rope, B crniyyan 4ye TakoBa € NoAnucaHo, KaTo
ce 3agbikaBa aa 3anosHae Kaprtogbpxartens ¢ Tsx.

13. (M3m., B cuna ot 07.07.2022r.) TUTynsipsaT Ha cMmeTka, no
KOATO e m3pgageHa gonbrnHuTenHa aebutHa kapTa 3a geua wu
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,r,
noema convgapHa OTIOBOPHOCT 3a BCUYKWM [OEWCTBUSA U
onepauun U3BbPLLEHM C KapTaTta, KakTo 1 3a yrnpaHsaBaHe Ha
npaBata M W3MbIHEHWe Ha 3agblMKeHusiTa BbB Bpb3ka C
M3non3BaHeTo 1 CbrMnacHo HactoAwmTte O6wy ycnosus u
JoroBopa 3a kapTa W ce 3agbimkaBa [fa 3anosHae
KapTogbpxatens c Tax.

14. (Wam., B cuna ot 07.07.2022r.) TuTynapsT Ha cMeTka, Mo
KOSITO € n3gageHa ocHoBHa AebuTHa KapTa 3a Aeua 1 Miaaexu
VISA Classic/Debit Mastercard no un. VIIL.1, 6yka ,4“, HOcu
OTrOBOPHOCT 3a BCUYKM OEWNCTBUS U Oonepaumn M3BbLPLUEHN C
KapTaTa, KakTo 1 3a yrpaXKHsABaHe Ha npaBaTa M U3nbiIHEHWE Ha
3a0b/KEHMATa BbB Bpb3ka C W3NON3BAHETO W, CbrNacHo
HacToswuTe O6LM yCcroBmsi U JOrOBopa 3a KapTa.

15. (Hos, B cuna ot 07.07.2022 r., u3am. B cuna ot 16.10.2024
r.) OTHoweHnsiTa BbB Bpb3ka CbC CMeTKaTa, No KOSTO ce u3aaBsa
nebutHa kapta 3a pgeua m mnagexu VISA Classic/Debit
Mastercard, ycnosusita 3a oTkpuBaHe, 06Cny>xBaHe 1 3akpmBaHe
Ha cmeTkaTa, NPUNOXMMWU TakCWU, KOMWCWUOHMW, INUMUTU Ce
ypexpat c¢ ,0O6wume ycrnosusi 3a omkpueaHe, 800eHe U
3aKpusaHe Ha baHKo8U cMemKu Ha ¢husuyecku nuya 8 KOpobaHk
bvneapus AL, Tapudata Ha baHkata npunoxuma 3a
pu3nM4eckn nnua, KosSiTo € HepasZernHa 4yacT OT TsIX U JOroBop 3a
cmeTka. [JoroBopbT 3a CMeTKa Ce CKIo4YBa MO peda v npwu
ycnosusTa, npegsuaenu B 4n. V1.2 no-rope.

16. (Hos, B cvna ot 16.10.2024 1., u3m., B cuna ot 01.01.2026 r.).
B cnyyaii Ha nsgageHa nebutHa kapTta 3a geua u mnagexu VISA
Classic/Debit Mastercard Ha KapTtogbpxaten nog 18 roauHum,
BaHkaTa nma npaBo egHOCTPaHHO Aa orpaHuMyaBa MOKYMKW Ha
cTokm nycnyru ¢ Kaprara, cnyyanm ye cbLumTe ca 3abpaHeHu nnm
HEenoaxoAsiluM 3a MasriofneTHU M HeMbIIHOMETHU nuua. 3a Ta3u
uen baHkata Moxe ga Gnokupa TpaHCakuMu KbM TbproBuwm,
Kouto cnopen peructpupanua Ttun genHoct (MCC «kopg -
Merchant Category Code) npeanaraT CTOKM Wnn ycryru kato
uurapv, ankoxor WAM  xasapTHW MNPOAYKTM, OCBEH ako
TbProBeubT € perucTpupan gpyr Tun AeWHOCT, HO M3BbPLUBA
npogaxbaTta 1 Ha NOCOYEHUTE CTOKM UNKN YCITYTU.

VIILI. U3nonsBaHe Ha Kaprara. BnokupaHe wu
geaktuBupaHe. Mpoueagypa 3a CUrypHO yBegomMsiBaHe

1. (M3m. n3uano, B cuna ot 13.04.2018 r.) Kaptarta ce
npenasa Ha OnpaBoOMOLLEHUSI AbpXaTen HeakTUBUPaHa, KaTo 3a
Aa Moxe fa 6bae usnonseaHa 3a M3BbPLUBAHE Ha TPaHCaKLmK,
Kaptata cnegBa ga 6bge aktmeBupaHa. [pu npenaBaHe Ha
KapTtata BbB huHaHCOB LEeHTbP Ha baHkaTa, akTuBMpaHeTo ce
M3BbPLUBA Crief NpeaaBaHeTo, B HE0OXoauMMS 3a U3MbIIHEHME
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TexHonornyeH cpok. lNpu goctaBsaHe Ha Kaprtata ¢ Kypwep,
aKTMBMpaHeTo ce u3BbpLuBa oT ONpPaBOMOLLEHUAT AbpXxaTen, ¢
obaxxgaHe Ha TenedoHHUST HOMep Ha LleHTbpa 3a obcnyxsaHe
Ha knmeHTn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe oT
YyyxbuHa) M M3BbpLUBaAHE Ha HagnexHa uaeHTudukaums Ha
OnpaBomolueHns abpxarten. baHkata n3nbnHaBa NCKaHETO 3a
aktuBmpaHe Ha KapTtata, nogageHo no TenedoHa, B
HeobxoAMMMs 32 M3NbIIHEHWE TEXHOMOIMYeH CpoK OT
NOCTbMBaHETO My.

2. OnpaBoMoLLEHMAT AbpxaTen ce 3agb/kaBa [Aa
n3nonssa Kaptarta nuuyHo. Kaptarta He MoXxe Aa ce npeoTCTbhnBa
Ha TpeTu nuua. TUTynsap Ha cmeTka, KOUTo He e 1 ONpaBoOMOLLEH
abpxarten no cMucbna Ha Hactosdwmte O6WM ycnoBus, Hama
npaBo Ha JOCTbN Ao cpeacTteaTta no CmeTtkaTa/ JonbriHUTENHN
CMEeTKM Ypes nsnonspaHe Ha Kaprtarta.

3. (N3m., B cuna ot 29.07.2019 r.) MsnonseaHeTo Ha
Kaptata 1 paBaHeTO Ha nnaTtexHo HapexaaHe 3a
M3BBLPLUBAHETO HA MNNATEXHW W HennaTteXxHu onepauun
nocpeactsoMm KapTtaTta MoXe ga ce OCbLIECTBM MO criegHuTe
HaYUHU:

3.1. (N3m., B cuna ot 11.05.2020 r.) lNpwn onepauwnwu,
U3BBbPLUBAHN HA TepMUHanHo ycTponctso ATM mnu TepmuHanHo
YCTPOMCTBO 3a camoobcenyxBaHe — Ype3 nocrtaBsiHe Ha KapTaTa
B TepMMHanNHoOTO ycTponctso ATM/TepMUHanNHOTO yCTPOWCTBO
3a camoobcnyxBaHe v BbBexaaHe Ha [H oT knaBnaTypata Ha
ATM/TepMUHanHOTO YCTPOWCTBO 3a camoobcnyxBaHe (ako
TaKbB Ce M3UCKBa OT CbOTBETHOTO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpn onepauwnu,
M3BBbPLUBAHN Ha TepMmuHanHo yctporicteo NOC npu dusmyecko
npeacTaBsaHe Ha KapTaTa — Ypes noctaBsiHe Unn npokapBaHe Ha
KapTtara B/npe3 TepmuHanHoTo yctponcteo MNOC, a B cniyyauTe,
B KOUTO TepMUHanHoTo yctporicteo NOC nnu Herosus onepaTop
ro n3nckea - n BbeexaaHe Ha NWH ot knasuatypaTta Ha NOC.
3.3. (N3m., B cuna ot 11.05.2020r.) B
fgonbnHeHue kbM nocodenuTe B Un. VIIL.3.1 n VIIL.3.2 pelictBus,
BeskoHTakTHa Kapta Moxe pa 6bae wsnonsBaHa W 3a
OE3KOHTAKTHO WM3BBPLUBAHE Ha MNATeXHU U  HennaTexHu
onepauuun, npu kouto Kaprtata ce ponupa/gpobnuxkasa o
CbOTBETHOTO TepMuHanHo yctporicteo ATM, MOC, TepMmHanHo
YCTPOWCTBO 3a camoobcryxBaHe unm vetel, cBbp3aH ¢ NOC,
0603Ha4eHu ¢ noroto/3Haka PayPass unu cbotBetHo PayWave,
0e3 na e Heobxoammo KapTaTta fa ce noctaes/npokapsa B/npes
ycTponctBoTo. B cnyyan uye TpaHcakumsTa He HaaBuliasa
nMMnTuTe, oaobpeHn OT AOCTaBYMKa Ha NIaTeXHU YCnyru,
ob6cnyxBall, TepMuHanHoTo yctpoicteo ATM/MOC/TepMuHanHo
YCTPOWCTBO 3a camoobcenyxBaHe, 0OMYaiHO He ce M3UCKBa OT
KapTtogbpxatensa AonbriHUTENHO BbBexaaHe Ha [MH, kaTo
onepauuaTa mMoxe ga 6bae u3anbnHeHa u B pexum off-line.
KoraTto cymata Ha nnaTexHata onepauuss e no-ronsma ot
onobpeHnTe NMMUTK ce n3nckea BbBexaaHe Ha MNH, B kouTo
cnydam TpaHcakumaTa ce U3nbriHABa B pexuM on-line.

3.4. (M3m.,, B cuna ot 29.07.2019 r.) T[lpwu
HEMPUCBHLCTBEHN TPaHCAKLUUK, U3BBbPLUBAHN Npe3 UHTepHeT, no
TenedoHa unu no e-mail, B ToBa 4Mcno npu perucTpaums u
nonssaHe Ha KaprtaTta B VIHTepHeT nnaTtdopmn 3a nnaliaHvs
KaTo epay.bg n ap. — ypes BnncBaHe/nonbrnBaHe Ha HoMepa Ha
KapTtata, umeto Ha KapToabpxaTens, cpoka Ha BanugHOCT Ha
KapTata n gonbnHutenHus kog 3a curypHoct (CVV2/CVC2) Ha
Kaptata B cbOoTBETHUTE noneta Ha WHTepHeT caiTa Ha
TbproBeua, CbOTBETHO MOMbIIBAHE Ha MOCOYEHUTE AaHHW B
cneunanHa copma, npegocTaBeHa OT  TbproBeua w
uanpawiaHeTto W OO TbproBeua no e-mail, CbLOTBETHO
cbobLlaBaHeTo MM Ha TbproeeLa no TenedoHa.

3.5. (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHune
KbM gaHHuTe no un. VII.3.4 no-rope, npy u3BbpLUBaHE Ha
€NEeKTPOHHWN AMCTaHLUMOHHU (HEMPUCBHCTBEHU) onepauun npes

(QPostbank

WHTepHeT B canToBe Ha onpegeneHn Tbproeuu, 0603Haunnm
WHTepHeT cTpaHmuata cu ¢ Mastercard Identity Check nnum VISA
Secure, Kaptogbpxatenat cnegBa ga  NOTBbpXAasa
CblTlacMeTo CU 3a U3NbITHEHME Ha OnepaLmaTa Ypes akTUBMpPaHoO
npunoxexHme m-Token Postbank cbrnacHo nocoyeHoTo B un.
VIII.3.6.

3.6. (Mam., B cuna ot 14.09.2019 r.) MNpwn n3nonssaHe Ha m-
Token Postbank 3a noTBbpxgaBaHe Ha cbrnacuMeTo 3a
M3NbIIHEHME Ha KOHKPEeTHa enekTpoHHa AUCTaHUMOHHA
nnartexHa onepauus B VIHTepHeT cbrnacHo 4n. 3.5. no-rope,
OnpaBoMoLLEeHUST gbpxaTen nonyyasa Push HoTudmrkaums Ha
MOBWMHOTO YCTPOMCTBO, HA KOETO € UHCTaNMpaHo 1 akTMBUPaHO
npunoxexHneto m-Token Postbank wnuM ckaHupa QR kog,
BM3yanunsnpaH Ha cavita Ha TbproBseLa, B CNeACTBME Ha KOETO B
npunoxeHmeto m-Token  Postbank ce  Buayanusupa
MHopMaLMA OTHOCHO KOHKpeTHaTa onepauusi, KOSTo cneasa aa
6baoe notBbpAeHa. 3a ga NOTBbPAU CbrnacuMeTo cu 3a
u3nbrHeHWe Ha onepauuata ype3 Push HoTudmkauus unu
ckaHupaHe Ha QR kog, OnpaBoMOLLEHNAT AbpXaTen cneasa aa
OTKITHOYN U a JocTbnn NpunoxeHneto m-Token Postbank, kato
ce naeHTudmumpa no npeaBapuTenHO M3bpaH OT HEero HauyuH —
c onpegeneH ot Hero MH 3a m-Token Postbank wnun c
BrvomeTpuyHn faHHM 1 ga NoTBbPAU M3PUYHO onepauusita. 3a
oTKNoYBaHe ¢ buomeTpuyHM gaHHM e Heobxoanmo MOOBUMHO
YCTPOWCTBO C onepauuoHHa cuctema Android, npuTexasallo
CEH30p 3a NPbCTOB OTNEYaThbK UIM YCTPOMCTBO C OnepaLMoHHa
cuctema iOS, nputexasallo CeH30p 3a NPBLCTOB OTNeYaTbK Unn
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto
m-Token Postbank npeacraensiBa nepcoHanusmpaHo cpeacTeo
3a CMrypHOCT no OTHoweHue Ha KapTtata n OnpaBoOMOLLEHUAT
AbpXaTten e AnbXeH Aa npeanpueMe BCUYKU pa3yMHU MEPKM 3a
HEroBoTO 3anas3BaHe W NpefoTBpaTsBaHE Ha HepaspelleH
pocTtbn. B Ta3n Bpb3ka, ONpaBOMOLLEHUAT AbpXKaTen e ANbXeH
4a npegnpueMa HeobxooumMWTe MepKM NpU CbXpaHeHne Ha
BvomeTpuyHn pgaHHM B  MOOWMHOTO YCTPOMCTBO (NPBCTOB
oTnevyaTbk, NMUEBO pas3fno3HaBaHe) 3a npenoTBpaTsaABaHe Ha
HepaspeLlleHOTO UM MOon3BaHe W/WMnv U3non3BaHeTo UM C uen
m3amama, B T.M.. [da M3MNon3Ba CamMoO JIMYHO MOOUIHOTO
YCTPOWCTBO U @ He ro NpeoTCTbNBa 3a NoM3BaHe oT Apyrv nuua
(B T.M. geua, poauTenu, cbhpyau), Aa nasum  MOOMIHOTO
YCTPOWCTBO OT MNOBPEXOaHe, YHWLIOXaBaHe, 3arybBaHe,
OTKpafBaHe, U3Non3BaHeTo My Mo ApYr HenpaBoOMepeH HaunH 1
4a He perucTpupa B onepauuoHHaTa cuctemMa Ha MOOUIHOTO
ycTponcTBo BrvomeTpuyHu gaHHu Ha gpyrv nuua. MNpy Bxog B
npunoXxeHneTo ¢ BUOMeTpUYHM 4aHHW, JOCTBMBLT 40 HErO Le ce
cumTa 3a oTopuaupaH/paspeweH oT KaprtogbpxaTtena npu
M3MNon3BaHe Ha KoATO M ga e OT buomeTpuyHute [aHHwW,
peructpvpaHu B oOfepauMoHHaTa CUCTEMa Ha MOOUIHOTO
yctpovictBo. Mpu otknioyBaHe ¢ MNMWH-koa, OnpaBoMoLLeHUAT
AbpXaTen nMa BCUYKM 3aAbIDKEHUS 3a ONasBaHETo My B TalHa,
KakBMTO ca npeasuaeHun B Te3n O6wm ycnosus 3a NUWH koga Ha
KapraTa.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHne
KbM nocoyeHuTe B 3.1 OENCTBWs, Mpu NonseaHe Ha ycnyraTa
LurutanHa 3oHa 3a ekcrnpecHo OaHkupaHe“ nocpeacTBOM
TepMuHanHu ycTpoicTBa 3a camoobcnyxBaHe, 3a CcriegHuTe
nnaTeXxHW N HENMaTeXHN onepaLlmn: TerneHe Ha napu B 6pon ot
CMeTKa, KOATO € pasnnyHa OT CMeTKaTa Ha KapTtaTa, C KOATO
TutynapaT ce e ugeHTMduuMpan; nnaTexHW onepaumm KbM
CMeTKM Ha TpeTu nuua B baHkaTa vnvM KbM CMETKM B Opyru
BaHku; nnalaHe Ha 3agbrkeHns No KpeauTHa KapTa, usgageHa
oT baHkaTa Ha gpyro nuue; KOMyHanHo nnaiiaHe; cb3gaBaHe 1
npomMsiHa Ha aboHaMeHT 3a KOMyHarHo nrnallaHe; nnallaHe Ha
MECTHM JdaHbum u Takcu, Kaptogobpkatenar crnepgBa fAa
NOTBBbPAM CbIMACUETO CU 3a U3MBbIIHEHUE Ha onepauusTa yYpes
copTyepeH TokbH ,m-Token Postbank” unu ypes BbBexaaHe Ha
€[JHOKpaTeH KOA, MOJlydyeH KaTo KpaTKO TEKCTOBO CbOOLeHMne
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(SMS) unu gpyro enekTpoHHO CbOOLLEHWEe MM aBTOMAaTU4HO
rmacoBo obaxpaHe Ha peructpupaHus B baHkata Homep Ha
MoOuneH TenedoH Ha KapTogbpxatens. KoraTo
KapToabpxatensar nanonssa egHokpaTteH kod, baHkata He Hocu
OTrOBOPHOCT, B CyYai Ye CbOTBETHUAT OCTaBYMK Ha YCryrn He
ocurypu npegaBaHeTO UNM He npefage B CPOK TEKCTOBOTO/
€NeKTPOHHOTO CbOobLLEeHMe/ aBTOMaTUYHOTO rnacoBo obaxaaHe,
KakTo u B cnyYaute, Korato nopagu oOOGCTOsiITEeNncTBa,
HesaBucewmn o1 baHkaTa, TeKkcTOBOTO/  €NEKTPOHHOTO
CcboOLlEeHNe N aBTOMAaTUYHOTO rnacoBo obaxaaHe He Gbae
n3npaTeHo, CbOTBETHO Mony4eHo oT Kaptoabpxartens.
OTgenHuTe nnaiwiaHus no cb3gageH aboHamMeHT 3a KOMyHarnHo
nnaiwiaHe He ce HyXOdasT OT CaMOCTOATENHO MOTBbPXAaBaHe
cbe CobTyepeH TOKbH UNKU C eAHOKPaTEH KOA.

4. (N3m., B cuna ot 11.05.2020 r.) baHkata u
KapToabpxaTtensT ce cbrnacsasaT, Ye 3a LenMTe Ha U3nbiHeHne
Ha nnatexHu onepaummM nocpeactsoM Kaptata, BcsAko
nencteme/koMbuHaumsa oT AencTBUS, ONnUcaHM CbOTBETHO B url.
VIILL3.1 - VIIL3.6 wn VII3.8, npeacraBnasat BanugHa
naeHTndukauma Ha Kaptogbpxartens, noTBbpXaeHue 3a
pa3mMepa Ha KOHKpeTHaTa Cyma U Ha nornyyartens u cbrrnacue 3a
M3NbIIHEHME Ha CbOTBETHAaTa nnaTexHa onepauusi HapegeHa
nocpeacteom Kaptata, kato baHkata ce 3agbikaBa [ga

M3NbNHW Taka [afdeHoTO MNNnaTexHo HapexaaHe cneg
NoCTBLMNBaHETO My Npu Hed u npu ycrosudaTa Ha yn. VIILG n VIIL7
oT  Hactoswwute  O6wm  ycnosusa.  KapTogbpxatenart

NnoTBbPXAaBa, Ye € 3ano3HaT M Ce CbrfacsBa C HauYMHUTE U
MeToAUTE Ha HapexgaHe W W3NbIHEHUEe Ha onepauumn ¢
beskoHTakTHM Kaptn, nocovenm B 4n. VIIL.3.3 no-rope, kato
BaHkaTa wWe cuuTa 3a paspelleHa oT Kaptogbpxatens u we
M3NbIHABa BCsika onepauunst ¢ be3koHTakTHa KapTta, HapegeHa
Mo NOCOYEHNTE HAYUHN N MeToaW;

5. MoMeHTBT Ha nony4aBaHe Ha HapexgaHeTo 3a
M3BbpLUBAHe 3a CbOTBETHATa TpaHcakuma/ onepauusa e
MOMEHTBT, B KoWTo bBaHkata mnonyus HapexgaHeTo OT
OnpaBomolleHnss  AbpxaTten, nogageHo no pega Ha
HacToawwute O6WM ycnoBusa (koraTo AaHHUTE OT Hero ca
BbBeJeHW B CYETOBOAHO-MHOpPMaUMOHHaTa cucTemMa Ha
BaHkaTa). CTpaHuTe ce cbrnacsasaT, Ye MraTexXHN HapexaaHus,
nogageHun cneg 11 4. Ha CbOTBETHUS AEH, Ce CYMTAT MOMyYeHM
Ha cnegpawusa paboTeH OeH.

6. BaHkaTa n3nbnHsiBa HapexaaHusTa 40 Kpasi Ha CbLUms
[O€EH, B KONTO € NoMy4YeHo HapexaaHeTo, U Har-KbCHO A0 Kpasi
Ha crnegBawma paboTeH [feH, Korato [AOCTaBYMKBbT Ha
nony4aTtens Ha cpeacTBaTa He ydyacTea B [1natexHara cuctema
3a 6pyTeH ceTbnmeHT B peanHo Bpeme (RINGS) Ha BHE vnn B
nnartexHa cucrtema, Ha kosito BHB e areHT no ceTbnmeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUSAT
abpxarten ce 3agbmkasa Aa u3nonasa Kaprtata oo pasvepa Ha
pasnonaraemata HanuyHocT no CwmeTkata/ [donbrHUTENHU
CMEeTKU, B CbOTBETCTBME C onpeaeneHute B [JoroBopa n/vnum B
npunoxumaTta Tapuda (CbOTBETHO 3a u3andeckn wunm
opuanyeckn nuua) numuTn 3a usnonseaHe Ha Kaprtata u
nMMnTM  3a  ycnyrata L JurutanHa 30Ha 3@ €KCMpecHo
OaHkupaHe“. baHkaTa MOXe efHOCTpaHHO [fa MpPOMEHs
YrOBOpEHUTE NMMUTW, 3a KOeTo He3abaBHO YyBedoMSsIBa
OnpaBomolLeHust abpxaTen n Tutynapsi Ha cMeTka. lNMpomsiHaTa
no Npeaxo4HOTO M3peyeHue Brv3a B cuna npu ycrnosusita u
pega Ha un.Xl.6. Cnep cknoyBaHe Ha [loroBopa, NUMuUTUTE
Morat ga ObaaTr NpoOMeHsHWM OT TuTynaps Ha cMeTkaTta, B
pamkuTe Ha nocodeHuTe B Tapudata Ha baHkaTa (CbOTBETHO 3a
PU3NYECKN UMM IOPUONYECKN NWLEA) MaKCUMarnHu nMMUTU 3a
usnonssaHe Ha Kaptarta. B cnyyan ye TutynapsaTt Ha cmeTkaTta
He e OnpaBomolleH aobpxaten no KaprtaTa, Ton cnegga na
yBegomy  OnpaBOMOLLEHMS AbpXaTen 3a HanpaBeHuTe
npomexu B nummutute. ONpaBoOMOLLEHUSIT AbpXKaTen, KONTO He e
TuTynsap nNo cMeTkaTta, MMa npaBo Aa Noucka HamansiBaHe Ha
numntuTe no Kaptarta, kato criegsa Aa yBegomu TuTynsps no
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cMeTKaTa 3a npoMeHuTe. TUTYNApaT Ha cMeTkaTa uma npaso Aa
noucka efHOKPaTHO yBENMYeHNe Ha NPUMOXUMUTE NMMUTUN HaS4
MakcumanHuTe pasmepwu, nocovyeHn B Tapudara Ha baHkara, 3a
Aa 6bae msBbplleHa efHokpaTHa TpaHcakums ¢ Kaprtata B
pamkute Ha paboTtHus peH. Cnen  uM3BbpLBaHETO Ha
TpaHcakumsTa (Unu cneg u3tMyaHe Ha paboTHWUS OeH, ako
TpaHcakumMaTa He 6bae u3BbpuweHa), kbMm Kaptata ce
Bb3CTAaHOBSIBAT MpuiaraHnTe npeau yBennyeHneTo numuTun. 3a
BCAKa MpoMsHa Ha nuMutute no KapTaTta, nocoveHa B
HacToswara pasnopeaba u mHuumumpaHa ot OnpaBoMoLLeHUs
Abpxaten/Tutynapsa Ha cmeTka, TUTYNSapsaT Ha cMeTka 3annaiwa
Takca cbrnacHo Tapudarta Ha bankaTa. JlumuTnTe 3a ycnyrata
»~30Ha 3a camoobcnyxBaHe“ morat Aa ce NMPOMEHAT CbrnacHo
noco4eHoTo no-rope B T.6A oT pa3gen |l ,O6Lwm nonoxeHunsa“.

8. (U3m., B cuna ot 01.01.2026 r.) OnpaBOMOLLEHUNAT
Abpxaten, CboTBETHO TUTYNAPAT Ha CMeTKa, ce 3aabrxasa ga
yBegomu He3abaBHo baHkaTta Ha TenedoH 0 700 18 555 (+359
2 816 60 00 npu HaGupaHe OT YyXG6GMHa), UM KaToO ce SBK
JINYHO B HAKOW OT HEMHUTE (PMHAHCOBU LIeHTPOBE, B Cry4an Ha:
(i) narybeaHe, kpaxba, npucBosiBaHe WNU OTHEMaHe No Apyr
HauvH, yHWLWOXaBaHe, noanpaBsHe UNW KU3MNon3BaHe no Apyr
HenpaBoMepeH HavuH Ha KapTaTa; (ii) y3HaBaHe 3a n3sbpLUBaHe
Ha HepaspelleHa oT OnpaBOMOLLEHMSA AbpXaTen Unu HETOYHO
u3nbnHeHa TpaHcakuus/ onepauma ¢ Kaptara; (i) npwm
CbMHEHUSI MUNW MPeAnonoxeHust 3a ysHasaHe Ha [MMH Ha
KapTtaTa oT TpeTo nuue, B cnyyan Ha CbMHEHWe 3a HapyluaBaHe
Ha uenoctta Ha nnuka ¢ NMNH Ha KapTata unu ysHaBaHe 3a
HepaspeLlUeHn UMM HETOYHO W3MbIHEHN TPaHCAKLUWKW, KaKTo M
npu 3agbpXaHe Ha kaptata oOT 6aHkomat unu OT nuue,
npvemallo nnawjaHe B TbproBcku obekT. baHkata ocurypsisa
Bb3MOXHOCT 3a YBeAOMSBaHE Ha NOCOYeHNs TenedOoH No BCSKO
BpeMe Ha [AEeHOHOWMETO, a 4pe3 INWNYHO SBSABaHe BbLB
bVMHaHCOBWTE LIEHTPOBE — B paMKUTE Ha TAXHOTO 006sIBEHO
pabotHo Bpeme. B Te3n cnyyau baHkata 6nokupa Kaptata
CBOEBPEMEHHO crnef nonyyaBaHe Ha yBe4OMIEHUETO.

BaHkata e pagnbxHa, npuM nouckeaHe ot  Tutynaps/
OnpaBoMolLleHust abpxaTen, Aa My NpPeaocTaBu CbOTBETHUTE
[oKasaTerncTBa, Ye e HanpaBeHO yBe[OMIIeHMe Mo pefda Ha
HacToswwma un. VIIL.8, B cpok o 18 meceua, cumMTaHo oT gaTtarta
Ha yBEeJOMIEHNETO.

9. (MpeauweH yn. VIIL8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpemeHHO npekpaTsiBa U3nona3BaHeTo Ha KapTtaTta upes
GrnokMpaHeTo W, NPW HacTbMBaHe Ha HSAKOEe OT cregHuTe
obcToATencrea:

9.1. (N3m. nsusno, B cuna ot 01.01.2026 r.) npu nocTbNUNO
yBeJOMIEHNE B HSIKOW OT (pMHaHCOBUTE LeHTpoBe Ha baHkaTa
oT OnpaBomoLleHus gbpxaten/ TUTYNspsaT Ha cMeTka C UCKaHe
3a OnoknpaHe Ha KapTata MopaguM CbMHEHUS UMK
npeanonoxeHns 3a ysHaBaHeTo Ha [MVH Ha KapTtaTa ot TpeTto
nvue;

9.2. nonyyaBaHe B baHkaTta Ha 3anopHo cbobLlieHue mno
CmeTKaTa MnM NO BCUYKM CMETKM Ha TUTyNsaps Ha CMeTka B
BaHkaTa;

9.3. HapylwaBaHe Ha [loroBopa w/wnu HactoswmTe O6wm
ycnosus ot OnpaBoMolleHnst agbpxxarten/ TuTynapsi no cmeTka;

9.4. (U3m., B cuna ot 01.01.2026 r.) nucmeHa monba oT
cTpaHa Ha OnpaBomolleHWst AbpxaTen u/wunu Ha TuTynsaps no
CcMeTKa, mogafdeHa B HAKOW OT (PMHAHCOBWTE LEHTPOBE Ha
BaHkaTa, ¢ nckaHe 3a 6rnokvpaHe Ha KapTaTa, U3BbH crnyvauTe
no un. VIIL8;

9.5. (U3m., B cuna o1 11.05.2020 r.) 3agbpxaHe Ha KapTtaTa
Ha TepMuHanHo yctponctso ATM/TepMnHaANHO yCTPOWCTBO 3a
camooOcnyxBaHe wnu OT nuvue, MNpYMeMalo nrawaHe B
TbProBCKUN 06eKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) NO NPUYUHW,
CBbp3aHU CbC CUrypHocTTa Ha KapTtaTta v c uen 3awurta Ha

12/20



OnpaBomolyeHnss gbpxaten/ TuTynapsa Ha cmeTka oT
U3BbPLUBAHE Ha HEOTOPM3NpPaHN TpaHcakumm ¢ KaprtaTta, B ToBa
yncrno npu Hamuume Ha OBOCHOBaHO MpeAnonoxeHue 3a
HenpaBoOMEpPHO Wu3nons3BaHe (BKMNOYUTENHO W OT CTpaHa Ha
OnpaBomolLeHns abpxaTen) unv npun yaHasaHe ot baHkarta 3a
OMnacHOCT OT HenpaBOMepHO usnonssaHe Ha Kaprtata (M3BBH
cnyyamte no 4n. VII.12.3), kakto 1 BbB BCEKM APYyr crydvam,
KOraTo CbLUecTByBa OMacHOCT 3a HepaspelleHa unu gpyra
HernpasoMepHa ynoTtpeba Ha Kaptarta. B Tesu cnyyan baHkaTta
6nokupa kaptaTta 6e3 npeanssecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNpn yBegomneHve ot
TPEeTO NnuLe, BKITYUTENHO No TenedoH, C uckaHe 3a GroknpaHe
Ha Kaptata c uen 3awuta Ha OnpaBomolleHusi gbpxarten/
Tutynapss Ha CcMmeTka OT HepaspelleHa wnu  gpyra
HenpaBomMepHa ynotpeba Ha Kaprara.

10. (W3m., B cuna ot 02.04.2021 r.) B cnyyawnTte, korato
BaHkaTa 6nokmpa KaptaTa no npuyvHa, pasnuyHa oT UckaHe Ha
Tutynaps / OnpaBomoLLeHUs AbpXxaTern, KakTo 1 B criyyanTe Ha
CbMHEHWE 33 UMW MpU Hanuv4Me Ha M3Mama unu 3annaxa 3a
CUIypHOCTTa 3a MpefgoCTaBAHETO Ha YChAyrute CbrnacHo
HacToawwute O6wm ycnosus, baHkata yBegomsasa Tutynsaps /
OnpaBoMOLLEHNs  AbpXaten npuv  MNbpBa  Bb3MOXHOCT,
BKIMHOUYNTEITHO Ype3 KpaTKO TEKCTOBO cbobuieHve (SMS) wunu
OPpYyro  eneKkTpoHHO  CboOLleHMe Ha  MNOoCcoYeHuss  oT
Kaptogabpxatens mobuneH TenedoHeH HOMep, ako e 3asBeHO
n3BeCTABaHe u4pe3 EeneKkTPpoHHM CcbobLeHns Ha MobuneH
TenecdoHeH Homep Mo pega Ha un.Xl.2 no-gony, wwnu no
enekTpoHHaTa nowa (e-mail agpec, enekTpoHeH agpec),
AOKONKOTO TutynapAT/OnpaBoMOLLEHNAT AbpXKaTen e 3asBui
ajpec Ha enekTpoHHa MoLa, a ako He e 3asiBEHO U3BeCcTABaHe
ype3 enekTPoHHU CbobLLeHNs Ha MobuneH TenedoHeH Homep
Ha KapToabpxaTens, HUTO agpec Ha enekTpoHHa nolia — ypes
OPpYyrM  CUFYpHM KaHanM 3a  KOMYHMKauusi, OCBEH ako
npenocTaBsHETO Ha TakaBa WHGOpMauUWs He € MO3BOMeHO
nopagy cbobpaxeHus 3a CUrypHOCT UNK € Ornep cna3BaHeTo Ha
HOPMaTVBHU W3NCKBaHWA, NpenAaTcTBay MHOPMMPAHETO Ha
Tutynsaps/OnpasomMoLleHns Abpxaren.
Tutynapsat/OnpaBomolLeHVAT AbpxaTen u baHkata nonarat
HeobxoauMuTe ycunus aa noaabpXKaT U U3non3saT NocoYeHnTe
cpencTBa v kaHanu 3a yBefomsABaHe Mo Ha4YvH, KONTO OTroBaps
Ha CbBPEMEHHUTE CTaHAapTV 3a TEXHONOrMYHa CUIyPHOCT, He
no3BonsaBaTt cbluTe Aa 6bAAT M3MNOMN3BaHN OT HEOTOPU3MPAHHN
TpeTn nuua n 3awmTasar TaxHaTa yanoct. CtpaHuTe moraTt ga
[OroBOPSAT M APYro CpeAcTBO UNu KaHan 3a yBeJoMsBaHe, KOUTO
NpefocTaBaT No-BUCOKa CTENEH Ha CUMYPHOCT.

BaHkaTa yBegomsaBa Tutynspsa/ OnpaBoMoLLeHNs gbpxaten no
NOAXOASL, HayMH B ClyvyanTe Ha Bb3HWKBAHE Ha 3HayvMMm
onepauyoHEH UM CBBbP3aH CbC CUIYPHOCTTA MHUMAEHT, KOWTO
3acara wnM Moxe pfa 3acerHe (UHAHCOBUTE WHTEpecu Ha
Tutynsaps/ OnpaBoMoLleHns AbpxaTten, BKIOYUTENHO 3a

BCUYKM MEPKM, KOWUTO nMpeanpuema, 3a fga orpaHuMuu
HebnaronpusTHUTE Nocneauuy oT MHUMAEHTa.
11. (MpeawweH un. VIILL10, uam. B cuna ot 13.04.2018 r.)

Kaptata moxe pa Obae gebnokupaHa camo npu crnegHuiTe
YCIoBUS:

11.1.  (W3m., B cuna ot 13.04.2018 r.) MNpu GnokvpaHe Ha
ocHoBaHue un. VIII.9.1. n un. VIIL.9.4, kapTaTta mMoxe ga b6bae
nebnokvpaHa creq nojaBaHe Ha nuMcMeHa wmonba ot
OnpaBomolleHnsa gbpxaten/ Tutynaps Ha cMeTKaTa;

11.2. (WNam., B cuna ot 13.04.2018 r.) B cnydaute Ha
OnokupaHe Ha ocHoBaHne un. VII.9.2 wn un. VII9.3,
nebnokvpaHe Ha kapTaTa € Bb3MOXHO Cried oTnagaHe Ha
OCHOBaHMETO 3a GrokMpaHe;

11.3. (U3m., B cuna ot 13.04.2018 r.) B cnydaute Ha
onokupare no un. VIIL9.5, ako 3agbpxaHaTta KapTta e HanvdHa
N TEeXHWYEeCKM us3npaBHa, TS Moxe Oa Obae nonyyeHa OT
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OnpaBoMOLLEHNA ObpXaTen oOT (UHAHCOBUA LEHTBP Ha
BaHkaTa, B KoiTO e moanucaH [oroBopa, kaTo B Te3un cryyau
KapTaTa ce ne6nokupa npu npegasaHeTo i Ha OnpaBoMOLLEHS
AbpXKaTen BbB (DMHaAHCOB LIeHTbP Ha BaHkaTa.

11.4. (A3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano ocHoBaHMETO 3a GroknpaHe, Kaptata
ce pebnokumpa cnen nopgaBaHe Ha MMCMeHa Monba ot
OnpaBomolleHnss abpxaten/Tutynapss Ha cmeTka unmM 4pes
obaxpgaHe po LleHTbpa 3a ob6cnyxBaHe Ha KIMEHTU U
n3BbpLUBaHE Ha HagnexHa naeHTucunkauma Ha
OnpaBomMoLleHns obpxaTen/Tutynsapsi Ha cMeTKa;

11.5. (Hos, B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.7 KapTtaTta ce gebnokupa cnea nogaBaHe Ha nMcMeHa
mMonba ot OnpaBomoLleHus AbpxaTten/TUTynsaps Ha cMeTka unm
ype3 obaxgaHe Ao LleHTbpa 3a obcnyxBaHe Ha KNWEHTU U
N3BbpLUBaHE Ha HaanexHa naeHTndnKkaums Ha
OnpaBomolleHuns gbpxaten/ TUTynapst Ha CMeTKa;

11.6. (MpeawnweH 4n. VIIL.10.5., nam. B cuna ot 13.04.2018 r.)
BB Bcnykm criydam no un. VIIL9, koraTto 6rnokmpaHeTo e 3asiBeHO
oT Tutyndpsa Ha cmeTkaTa, AebrokupaHe (ako TakoBa e
Bb3MOXHO CBbITIACHO YCroBusTa Mo-rope) He Moxe na Obae
N3BBbPLUEHO Mo uckaHe Ha ONpaBOMOLLEH AbpXKaTer, KOWTO He e
TuTynap Ha cmeTKaTa.

12. (MpeaunweH yn. VIILL11., nam. B cuna ot 13.04.2018 r.)
BaHkaTa peaktmBupa KapTata, C KOeTo Ta cTaBa HeBanvaHa 3a
n3nonseaxe, npu:

12.1. yBepomneHve 3a wusrybBaHe wnM OTKpagBaHe Ha
KaprarTa;

12.2. (Otm., B cuna ot 29.07.2019 1.);

12.3.  npwv cbMHeHUe 3a 3noynoTpeba Ypes CHeEMaHe Ha AaHHN

— CKUMUpaHe;

12.4.  (N3m. nsusano, B cuna ot 11.05.2020 r.) npn 3agbpxaHe
Ha Kaprtata Ha TepmuHanHo ycTtponctBo ATM/TepMuHanHo
YCTPOWCTBO 3a camMoobcCrnyxBaHe wunu OT nuvue, npuemMallo
nnaiwiaHe B TbProBCKU OOEKT M HEenoTbpCceHa B CPOK OT €4uH
meceuy, no pega Ha yn. un. VIIL11.3;

12.5. npu BpbwaHe oT OnpaBoMOLEHNs Obpxaten Ha
TeXHNYeckn HeusnpasHa KapTa;

12.6. nogageHa nucmMeHa monba 3a ToBa oT OnNpaBoMOLLEHUS
abpxarten;

12.7. un3TMyaHe Ha cpoka Ha BanugHocT Ha KapTara;

12.8. npekpaTsiBaHe Ha [loroBopa;

12.9. 3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10. CMBPT MWAM MNOCTaBAHE nog 3anpeleHue Ha

OnpaBoMolLLieHUs abpXKaTen;

12.11. OTKPWTO NPOM3BOACTBO MO HECBLCTOATENHOCT W/unn
npekpaTsiBaHe Ha TbProBCKOTO [OPYXeCTBO Ha TuUTynsps Mo
CcMeTKa, KoraTo ChLUMAT € IopuanN4ecKo nuue;

12.12. u3paBaHe Ha HOBa KapTa, KOATO 3aMeHs npeguliHaTa
KapTa.

13. (Mpeguwen yun. VIII.12, nam. B cuna ot 13.04.2018 r.)
HeaktnBmparHa Kapta He Moxe aa 6bAe NOBTOPHO aKTMBMpaHa
1 noanexun Ha yHuwioxasaHe. B cnyyaute no un. VIIL.12.1-6 Ha
OnpaBoMolleHns gbpxaten moxe na 6bae v3gageHa Hosa
KapTa, kosTO fa 3amMeHu JeakTuBMpaHaTa, crnej nogaBaHe Ha
nucmeHa monba 3a Toea Ao baHkaTa.

14. (HoB, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUAT
AbpxaTten ce 3aabimkaBa Aa yBeoMu He3abaBHO baHkaTta no
nocoyeHnte B un. VII.8. HauvHu, npu u3rybeaHe, kpaxba,
NpUCBOSIBAHE UMM OTHEMAHE MO APYr HauMH, YHULLIOXKaBaHe UIu
M3non3BaHe Mo Apyr HenpaBOMEPEH Ha4YMH Ha MOOUITHOTO
ycTponctBo Ha OnpaBOMOLWLEHWUs AbpXaTern, Ha KOeTo e
MHCTanMpaHo 1 akTMBMpaHo npunoxeHneto m-Token Postbank,
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KaKTo 1 Mpy CbMHEHUS UK NPeanonoXeHns 3a HenpaBoMepHa
ynotpeba oOT Tpetm nuua Ha MOOMNHOTO YCTPOWCTBO Ha
OnpaBoMOLLEeHNsT AbpXaTen, Ha KOeTo € WHCTanMpaHo Wu
akTuBmpaHo npunoxeHuneto m-Token Postbank w/vnn 3a
y3HaBaHeTo OT TpeTu nuua Ha lNWH 3a goctbn Ao m-Token
Postbank. B Tesn cnyyan bankata peaktusupa CodpTyepHus
TOKbH CBOEBPEMEHHO Crej nonyyasaHe Ha yBeAOMIEHNETO.

15. (Hos, B cuna ot 29.07.2019 r.) baHkata moxe pa
neaktusmpa CodpTyepHUs TOKbH 1 Npu Hanumyne Ha 060CHOBaHO
npeanornioxXeHne 3a  HenpaBOMEPHOTO My  U3Mon3BaHe
(BKkMOYMTENHO N OT CTPaHa Ha OnNpaBOMOLLEHNS AbpXxaTten), Npu
y3HaBaHe oOT baHkaTta 3a onacHOCT OT HEenpaBOMEPHOTO My
n3nonseaHe, BKMIOYUTENHO NpU yBeJOMIIeHne oT TpeTo nuue. B
Tean cnyyan baHkata yBegomsiBa OnpaBOMOLLEHNS ObpXaTen
no nocoveHute B Yn. VIIL.10 HaunHw.

16. (HoB, B cuna ot 29.07.2019 r.) B cnyyan Ha
peaktvBnpaHe Ha CodTyepHus TokbH, OnpaBOMOLLEHUST

ObpxaTen MOXe Aa akTuBMpa HOB TOKBH Mo peaa Ha yn. V.10 n
cn.

IX. (3arn. nam., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHcaKLMWN, OTTOBOPHOCTU M JOKa3BaHe

1. OnpaBoMOLLEHNAT Abpxaten u TuTynapat no cMeTka
OTroBapAT Mpu YCNoBMATE Ha COMUOAPHOCT 38 BCUYKM
3a4bIKeHNs, Bb3HMKHanN npy nanonssaHe Ha Kaprara.

2. OnpaBoMOLLEHMAT ObpxaTen € ONbXeH pfJa  He
nanonsea KapTtata 3a LuUenu, MNpOTMBOpPeYallM Ha 3aKoHa,
BKIMHOUYUTEITHO M 3a 3aKynyBaHe Ha CTOKU M yCryru, 3abpaHeHun oT
3akoHMTe Ha Penybnuka bBbnrapus. OnpaBoMOLLEHMAT

ObpXaTeql HOCKM OTroBOPHOCT 38 BCUYKU HENpaBOMEpHU
onepaumu, wu3BbLpWEHM C KapTata npu ycnoBuaTa Ha
OencTBaWoTo 3akoHogaTencrteo. baHkata He cnegn 3a

3aKOHOCBHOBPA3HOCTTa Ha CAENKUTe, OCBEH ako C HOpMaTMBEH
aKT He e NpeaBUAEHO ApYro.

3. OI'IpaBOMOLLI,eHI/IHT abpXxaTten e ANbXeH a CbXpaHABa
rpwxnMBo cboTBeTHaTa KapTta, ga 8 nasu OT noBpexaaHe,
BKMIOYMTENHO OT MarHUTHU U eNeKTPOMarHUTHU Bb34EeNCTBUS.

4. TuTynapaT Ha cMeTka e [AfbXKeH fa ocurypsisa
nokputne no Cmetkata/ JONBbMNHUTENHUTE CMETKWU, CBbP3aHu C
KapTtata. B cnyyai 4ye 3a nepuog ot 12 meceua no CmeTtkata/
[onbnHUTENHNTE CMETKM He ca W3BbPLUBAHM  U3XOAALLM
6aHKoBM onepaumm (OCBEH aBTOMaTUYHU Onepaumm no cMmncbna
Ha OVY 3a cmeTku), cbrmacHo ycrnosusta Ha OY 3a cMmeTku
CwmeTkata/ [JonbnHuUTENHWTE CMETKM ce Onokupal/T 3a
M3BbPLUBAHE HA M3XOOALWM oOnepauuun, C W3KIIOYEHNEe Ha
onepaumu, n3BbpLuBaHn nocpeactsom KapraTta.

5. OnpaBoOMOLLEHMAT ObpxaTen oTroBapsi 3a BCUYKK
BpeaAu, MPUYMHEHM OT HENpPaBWUITHOTO M3MOn3BaHe w/unu
cbxpaHeHue Ha KapTtara.

6. (N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUSAT
obpxaten, a npu lNepcoHanHa gonbrHuTenHa aebuTtHa kapTa
u/vnn ®upmeHa gebutHa kapTta - 1 TUTYNSapAT Ha CMeETKa, e
OnbXeH He3abaBHO crieg ysHaBaHe ga yBegomu baHkata no
pega Ha un. VIIL.8 no-rope, 3a n3BbplIBaHe Ha Hepa3pelueHa
WUNN HETOYHO M3MbIIHEHA TpaHcakuusi/ onepaums ¢ Kaprarta.
Bcsiko nonyyeHo ot BbaHkaTa yBegomneHue ce 3anuceBa B
XPOHOMOrMYeH pen B creuuanHo npegHasHadyeH 3a uenTa
OHEBHUK, KOWTO MOXe [ja ce BOAW Ha XapTUEH WU/UNN TeXHUYECKU
HocuTen. [HEBHUKLT OCUrypsiBa TOYHO Bb3MNpOM3BEXAaHe Ha
MHopMaUUATa M U3KMHYBA BCSAKA Bb3MOXHOCT 3@ HEMHOTO
nocnenpawo uameHeHue. 3a TenedOHHUTE CbOOLLEHUSA e
BanuaeH OTOENA3aHuAT B AHEBHMKA 4ac Ha nonyyasaHe. [1o
[oKa3BaHe Ha NPOTMBHOTO, 3anNUCBaHMATa B TO3M OHEBHUK MMaT
[okasaTencTeseHa cuna mMexay CTpaHuTe OTHOCHO
cbabpXawute ce B Tax obcrtoaTenctea. B cnyyauTe, koraTo
Tutynapst/ OnpaBoMOLLeHMAT AbpxaTen yBegomssa baHkaTa

(QPostbank

3a Hanuuue Ha HepaspelleHa TpaHCaKuMs OCblUecTBEeHa B
pesynTaTt Ha OTKpagHaT WM HEe3aKOHHO MPWCBOEH NraTeXeH
WHCTPYMEHT W/MNn Ha HEroBUTE NepcoHanu3MpaHn cpeacTsa 3a
CUTYPHOCT WM Ha MOOGWUMHO YCTPOWCTBO C WHCTanuMpaHo
npunoxexne m-Token Postbank nnu B pesyntat Ha Apyra TaxHa
HenpaBoMmepHa ynotpeba, ToMm cnegBa ga  yBeooMM
KOMNeTeHTHUTEe opraHn Ha Penybnvka bBwnrapus wn pa
npefocTaBu AokasaTernctea Ha baHkaTa 3a ToBa. C npnemaHeTo
Ha HacToswmTe O6wwm ycnosua, Tutynapsat/ OnpaBoMOLLEHMAT
AbpXaTen noTBbpX4aBa Ye € HasaCHO, Ye ako TakuBa
JokasaTernctea He 6baaTt npegoctaBeHw, baHkata moxe fga
cyeTe TO3u hakT, B CbBKYNHOCT C APYr CXOAHW obCcToATEencTBa,
KaTo MHAMKaUMs 3a HanmM4MeTo Ha OCHOBATENHO CbMHEHWe 3a
u3aMama, » fa yBefoMW KOMMETEeHTHUTe opraHu B Penybnuvka
Bwnrapus n ga oTkaxe Bb3CTaHOBSIBAHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHcakuus no pega Ha yn. 79, an. 1, usp. 1 ot
3Myric.

7. (M3m.,, B cuna ot 06.09.2018 r.) Twutynapsar/
OnpaBomolueHnsaT gbpxaten yeegomsBa baHkata 6es
HeocHoBaTernHo 3abaBsHe 1 BbB BCUYKW Cry4aun He No-KbCHO OT
10 gHM crief y3HaBaHeTO, 3a M3BbPLUBAHETO Ha HepaspelleHa
WM HETOYHO W3MbMHeHa TpaHcakums/ onepaums. CTpaHuTe
poroeapsT, vye Tutynapat/ OnpaBoOMOLLEHUAT AbpXxaTen y3Hasa
3a HepaspellueHa UM 3a HETOYHO U3MbIHEeHa TPaHCaKums, Han-
KbCHO Ha faTaTta Ha noslyyaBaHeTO Ha CbOTBETHOTO MeceyHo
n3sneyenme no un. VIL.1., cbotBeTHO no 4un.Vl.2, B koeTo e
oTbenasaHa TpaHcakuusTa. Ako Tutynapsat/ OnpaBoMoLLEeHUAT
Abpxaten He e nony4ynn uHdopmaumaTa no yn. V1.1, cboTBeTHO
no un.Vl.2, He no BuMHa Ha BaHkaTa w/vunu baHkaTta He nomny4yn
NMCMEHO Bb3paxeHne 6Ge3 HeocHoBaTenHo 3abaBsiHe cref
y3HaBaHeTo oT OnpaBomolieHuss gbpxaten/ TuTynapat Ha
cMeTKa, ce cuuTa, Ye onepauusTa e ogobpeHa.

8. (M3m. n3uano, B cuna ot 06.09.2018 r.) Mpu nopaBaHe
Ha Bb3paxkeHue B cpokoseTe Mo un. I1X.6, baHkaTta mMHUUMMpa
CbIMacHO CBOsATa BbTpPElHa npouedypa W CbrMacHo
YCTaHOBEHUTE MpaBufna oOT CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHu3auusd, Kkorato Te ca NpurnoXxumu, npegnpvema
OENCTBMSA 3a paspellaBaHe Ha Criydyamte Ha OCMopeHn
TpaHCcakumMu (BKMOYUTENHO AEWCTBUS CMPSIMO AOCTaB4yMKa Ha
nnaTtexHu ycnyru, obcrnyxealy, nonyyatens Ha cpegcrearta no
M3BbpLUEHaTa TpaHCaKkuus, B cryyauTe, B KOUMTO NNaTexHOTO
HapexaaHe e MocTbMUIO 4Ype3 nonyvaTenss Ha npesoga W
HeroBusl foctaBynk). baHkaTta nHpopmumpa nucmeHo Tutynsps/
OnpaBoMOLlEHNs ObpxaTen 3a CBOETO pelleHue Mo
NOCTBbNUIIOTO Bb3paXKeHne He3abaBHO crneq MpuKIiYBaHE Ha
npoueaypata no [oKasBaHe Ha ABTEHTUYHOCTTA U TOYHOTO
M3NbIIHEHME Ha TpaHcakumsita. B cnyyair, ye npouenypata e
NPUKIKYMNa B paMkiTe Ha paboTHMA OeH, cnefpaly AeHst Ha
NMOCTBbMNBAHETO Ha Bb3PaXEHMEeTO U TNpU  OCYETOBOAEHA
TpaHcakumsi, n baHkata e Hamepuna Bb3paXeHMeTo 3a
OCHOBAaTENHO U He ca Hanuue obcTtosaTencTeata no yn. 1X.10. no-
Jony, TA Bb3CcTaHOBABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa TpaHcakuuMs no CwmeTkata. B cnyvair, 4de
npoueaypaTta He e NpuKIYMna B NOCOYEHUS B NPEeAXOOHOTO
nspeyeHve cpok, baHkaTa Bb3CTaHOBSIBA CTOMHOCTTa Ha
HepaspelleHaTa TPaHCaKLMs He NMO-KbCHO OT Kpasi Ha paboTHMSA
O€EH, cneaBall AeHsi, B KOUTO € MOCTBLMNUITIO Bb3paXXeHMeTo cneq
ocyeToBOAEHa TpaHcakuusl, kaTo Onokupa Bb3cTaHoBeHaTa
cyma no CwmeTkata Ha TwuTynapss OO MPUKIHOYBaHE Ha
npouenypaTta. AKO cnea npukIiYBaHe Ha npoueaypaTa
BbaHkaTa e Hamepuna Bb3paXeHMeTo 3a OcHoBaTernHo, TH
ocBoboxaaBa GnokMpaHnTe cpefcTBa Hes3abaBHO. BbB BCUYKM
cllydaM Ha Bb3CTaHOBSIBaHe, BafbOpbT 3a 3aBepsiBaHE Ha
CwmeTkaTa Ha TuTynspsa e He MOo-KbCHO OT AdaTtaTa, Ha KosATo
CmeTkaTa € 6un 3agbimkeHa CbC CymMaTa Ha HepaspelueHaTta
TpaHcakumsa. B cnyyauTte, Kkorato crieg NpUKOYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHuMeTo 3a
HEeOCHOBaTENMHO UNn B cryyan Yye ca Hanvue obcTtoaTencreaTa
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no un. 1X.10. no-gony, baHkaTa oTka3Ba Bb3CTAHOBSIBAHETO Ha
cTonHOoCTTa / 3agbimkaBa B cBosA nonsa CmeTkata Ha TuTynaps
CbC CTOMHOCTTa Ha OnokupaHuWTe cpeacTBa, 3a KOETO C
npuemaHeTo Ha Hactoswwute O6wmM ycnosus TUTynapAT gaBa
CBOETO U3PMYHO Cbrnacue no peaa Ha yn. 21 ot Hapeaba Ne 3
Ha Bbbnrapckata HapogHa ©OaHka 3a ycnoBusiTa M peda 3a
OTKpMBaHE Ha NNaTeXHW CMEeTKU, 3a U3MbMHEHWE Ha NIaTeXHU
onepauMnm W 3a W3NOM3BaHE Ha MNNaTeXHW WHCTPYMEHTH.
BaHkaTa oOTkasBa Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHCakuusi MpuW HanMyMe Ha OCHOBaTesHu
CbMHEHUSI 3a M3Mama W criej kato e yBeJomurna 3a ToBa
KOMNeTeHTHWUTe opraHu B Peny6nuka Bwnrapus.

BaHkaTa Bb3CTaHOBsIBa CymaTta Ha HepaspeLlleHa TpaHcakums n
B APYrM cryyam, B KOUTO € Hanuue TakoBa 3adbilKeHue 3a
BaHkaTa B NpMnoXxumoTo 3aKkoHOA4ATENCTBO.

9. (N3m. nsusano, B cuna ot 06.09.2018 r., n3m. B cuna ot
01.01.2026 r.) baHkaTa He HOCM OTIOBOPHOCT 3a Bpeau,
NPUYUHEHU NpU HepaspeLleHo nonasaHe Ha KapTtarta B pesynrtar
Ha u3rybsaHe, kpaxba, npuceosiBaHe MNN OTHEMaHe No Apyr
HauvH Ha KapTata. ako baHkaTa 4O6pOCHBECTHO € U3nbrHuna
NocCTbNUNO MNNATEXHO HapexaaHe 3a W3BbpLIBaHe Ha
TpaHcakuMsa npean noryyaBaHe Ha yBeAOMIEHUETO Mo un. IX.6
no-rope. B Tean cnyyan OnpaBOMOLLEHUSAT AbpxXaTten w/wnu
TUTynApsT noHacs BpeavTe OT M3BLPLUBAHETO Ha Takasa
TpaHcakumsa 0o MakcumaneH pasvep 50 espo. Tasn pa3nopenba
He ce mpunara, ako:

a) 3ary6aTa, kpaxbarta unm He3akoOHHOTO NPUCBOSIBAHE Ha
nnaTeXHUss UHCTPYMEHT He ca Mornu fa 6baaTt yCTaHOBEHU OT
OnpaBomolleHnss  gbpxaten  wunu  Tutynaps  npegu
nnawaHeto, ocBeH ako OnpaBOMOLLEHUST AbpxaTen u/unu
TuTynaApsT e gencTean ¢ uen uamama, unm

0) Bpegata e Owuna npuuMHeHa OT [Oenctesve  Wnu
6e3nencTBme Ha CnyXxuTen, Ha NpeacTaBUTEN UMK Ha KIOH Ha
BaHkaTa nnu Ha noan3nbnHUTEN Ha baHkaTa.

10. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT
abpxaten un/vnn TutynsapsaTt Ha CMmeTka noHacs BCUYKK 3arybwm,
CBbP3aHW C HepaspelleHn MnaTexHW onepauuu, ako M e
NPUYNHUN Ype3 nsmama MM C HeU3MbIIHEHWETO Ha €4HO WK
noseye OT 3aAbiPKeHWATa cu nNo HacToAwmTe O6WM ycnosus
yMULLNEHO mnu nopaau rpyba HeBpexxHOCT, B TOBA YMCHO, HO He
camo, ga yesegomu bankata B cnydaute no un. IX.6 no-rope,
KaKkto 1 pa npegnpueMe BCWYKM pasyMHU [EencTBusS 3a
3anassaHe Ha KaptaTta u HelmHMTEe NepcoHanv3npaHy 3aluTHN
XapaKTepuUCTUKW, KaKTo W OENCTBUS CpeLly HenpaBOMEpHOTO
na3nonasaHe Ha Kaptara, cbrnacHo yn. .6, un. IV.3., un. VIII.2
nun. VIIL.8.

B cnydaute no un. 80, an. 4 ot 3MYTIC, un. IX.9 n nocoyeHoTO
no-rope B HacTOSLLMSA 4YNeH He ce npwunaraT, OCBEH Korato
OnpaBomMoLLeHVAT gbpxaTen/Tutynapar Ha CmeTka e genctean
C uen uamama.

11. (MpeawweH yn. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyan 4ye OnpaBOMOLLEHMAT ObpXaTen e gencrtean uypes
n3amama, TO/ MOHACA BCWUYKM Bpeau W crned nopaBaHe Ha
yBegomneHueTo no yn. VIII.8.

12. (W3m. mnsyano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEeOCHOBAaTeNnHO OCMopBaHe Ha TpaHcakuus/ onepauus,
n3BbpLLEHa ¢ KapTaTa, ocnopunusT TpaHcakumsaTa/ onepauusTa
- OnpaBOMOLLEHUST ObpXaTern, PecnekTBHO TUTYNAPST Ha
CMeTKa, e ANbXeH Aa 3annaTti Takca, cbrnacHo Tapudarta Ha
BaHkarTa.

13. BbaHkaTta He HOCKM OTrOBOPHOCT B CriyyauTe, B KOWUTO
nopagu Henpeogonuma cuna unum u3BbHpeaHn obcTosTencTea
OnpaBOMOLLEHUAT AObpXaTen HsaMa Bb3MOXHOCT [a Monsea
Ycnyrata, kaTto Hanpumep: CpuMB Ha MWHdopMaLMoHHaTa
cucTemMa, MpekbCBaHe Ha  KOMYHUKAUWOHHUTE  NUHUWU,
NpeKbCBaHe Ha eieKTPMYEeCcKo 3axpaHBaHe u Apyrn nogooHu.
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14. (N3m., B cuna ot 06.09.2018 r.) Korato nnaTtexHo
HapexdaHe 3a CbOTBETHaTa TpaHcakuus e noJdafeHo oT
OnpaBomolLeHuss abpxaten w/unu Tutynsaps, baHkata Hocu
OTFOBOPHOCT 33 TOYHOTO M HaBPEMEHHO W3MbIIHEHUE Ha
TpaHcaKkuMaTa, OCBEH ako JOKaXe, Ye AOCTaBYMKbLT Ha NNaTexHu
YCInyrv Ha nonyyaTensi Ha cpefcTBaTa HOCKM OTFOBOPHOCT. B Tean
cnyyan baHkaTa Bb3CTaHOBSIBa CymaTta Ha HEU3MbIIHEHATa Unn
HETOYHO U3NbIIHEHaTa, N U3NbiHeEHaTa cbe 3abaBa (B cnyyan
Ha OTNpaBeHO UCkaHe OT AOoCTaBuYMKA Ha MAATEXHWU yCryrn Ha
nnaTeua) TpaHCaKUMst W, Korato € MpuroXmnmMo, Bb3CTaHOBABA
CwmeTKaTa B CbCTOSIHMETO, B KOETO TS OM ce Hamupana npeau
M3MNbIHEHMETO Ha HETOYHO  M3MblIHEHaTa  TpaHCaKuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkata € He MNO-KbCHO OT
aartarta, Ha kosTo CmeTkaTa e Guna 3agbmxeHa CbC cymaTa Ha
nnartexdHaTta onepauus. B cnyyai Ha Hem3nbrnHeHa U HETOYHO
n3nbiHeHa nnatexHa onepauusi, baHkata npu nowucksaHe
npeanpvemMa OencTBus B paMKUTe Ha ObipkuMarta rpuxka 3a
npocrieasisaHe Ha TpaHcakuusaTa 7] yBeAoMsiBa
OnpaBomoLLeHus abpxaten u/ unu Tutynaps 3a pesyntata 6e3
Ja U31CcKBa 3annaljaHe 3a ToBa.

B cnyyaute, B kouto TUTYNsIpsAT ce siBsABa nomny4yaTen Ha cyma
no nnaTtexHa onepauusi, u baHkaTta HocKM OTrOBOpPHOCT 3a
HeusnbiiHeHaTa nnaTexHa onepauwus, TS He3abaBHO 3aBepsiBa
CwmeTkaTa Ha TuTynaps cbC cymaTta NMpegMeT Ha nraTexHara
ornepauusi C Banbop He MO-KbCHO OT JdaTaTa, Ha KoAToO e
cnefparno fa 6bae oTpaseHa nnaTexHaTa onepaums.

B cnyvyanTe, B KOUTO NNaTeXHOTO HapeX[aHe e nogadeHo oT
UNM 4pes nosnyyatens Ha cpeacTBata M OTrOBOPHOCTTa 3a
Heunsnb/IHeHa WM HEeTOYHO Wu3NbjIHEeHaATa TpaHCakumMAa € Ha
BaHkaTta, baHkaTa Bb3cTaHoOBsIBa 6€3 HeOCHOBaTeNHO 3abaBsiHe
cymaTta Ha HeusnbJ/iHeHata WM HEeTOYHO u3nbliHeHaTa
TpaHCaKums, KakTo 1 cymute, HeobxoavmMu 3a npueexgaHe Ha
CmeTKkaTa B CbCTOSIHMETO, B kOeTo OuM ce Hamupana npeau
M3NBbIMHEHMETO Ha HETOYHO M3MbMIHEHaTa  TpaHCaKuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkata € He MNO-KbCHO OT
parara, Ha koaATo CmeTkaTa e buna 3agbikeHa CbC cymMaTa Ha
nnartexdHaTta onepauusa.

BaHkaTta Hocu oTroBopHOCT npen OnpaBOMOLLEHUsT AbpxaTen
n/vnu TUTYNApsi 3a Bb3CTaHOBSIBAHE HA BCUYKM MiaTeHN OT HEro
TaKCW, KaKTO U 3a Bb3CTaHOBSABAHE Ha BCUYKMN NTUXBU, HAYUCIIEHM
BCINEACTBME Ha HEU3MbITHEHNETO MU HETOYHOTO, BKITKOUUTENHO
3a6aBeHOTO, N3NbITHEHWE Ha TPAHCaKUMS.

15. BaHkaTa He HOCWM OTrOBOPHOCT B CryyauTe, Korato
TpeTn nuua OoTKaxaT Ada npuemat nnawlaHua C KapTaTa nnm
korato Kaptata He Moxe pga Obaoe uv3non3saHa nopaau
6rnokvpaHe, nopagn AedekTn, NPUYMHEHW HEe MO BUHA Ha
BGHKaTa, TEeXHUYECKN UINMN KOMYHUKaUUOHHN npo6neM|/|.

BaHkaTa He HOCM OTrOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
onepauvs U B Chy4al, 4e e nonyyuna yBedOMIeHue 3a
HacTbNBaHe Ha HsKoe OT obctosTencTeaTa no yn. VI8, koeto
ce oKkaXke HEBSIPHO.

16. (M3m., B cuna ot 06.09.2018 r.) baHkata He Hocu
OTrOBOPHOCT 3a NpeTbprneHn 3arybm m nponycHatv nonau B
crnyvanTe, Korato He e U3BbpLUUa NpeBoa Unu e oTkasana ga
M3BbPWKU onepauua ¢ Kaptata nopaguM HepocTaTbyHa
HanMMYHOCT Ha cpeactBa no CwmeTkata/ [onbrHUTENHUTE
cMeTKK, nopaan GrokupaHe, KakTo 1 nopaaun AeakTusupaHe Ha
Kaptata Ha ocHoBaHuATa, npeasuaeHu B Hactoswmte OO6Wwm
ycnosusi. bBaHkata MoXxe a oTKaxe U3MbIHEHVWETO Ha onepaums
M B CryvauTe, KOrato cuyeTe cCblLiaTa 3a PUCKOBA CbIMacHO
onpegeneHn ot Hes kputepun. OnpaBOMOLLEHUAT ObpxaTen
n/vnn TuTynapsT ce yBeAoMsiBa 3a OTKasa, korato € Hanvue
cny4ar no un. V1.4 ot HactosawmTe O6LWm ycnosus.

17. BaHkaTa He HOCK OTroBOpPHOCT 3a BrokupaHu cymu ot
apyra 6aHka, y4aCcTHUK B MNaTeXHWs Mpouec, Npu N3NbiHEHNe
Ha nnawlaHus No HapexgaHe MnM B nonsa Ha uanyecku u
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IOpUaMYEcKM Nuua, U ObpXKaBu, 06EeKT Ha PecTpukuuM u unm
CaHKLUN.

18. (Hos, B cvna ot 06.09.2018 r.) B cny4an Ye TpaHcakums
€ VHMuuMpaHa OT nomyvaten Wnu Ypes Hero BbB Bpb3ka C
TpaHCakuMa 1M ToYHaTa cyma Mo TpaHCakuuaTa He e M3BecTHa
KbM MOMeEHTa, B KoMTO OnpaBOMOLLEHWAT AbpXKaTen wu/unm
TuTynapsaT faBa CbrnacneTo CU 3a HEWHOTO M3MbIHEeHue,
BaHkaTa moxe aa 6rnokvpa cpegctea no CmeTtkaTa Ha TuTynsaps
camo korato OnpaBOMOLLEHMAT AbpxaTen uunu TUTynapsaT e
Aan cbrnacue 3a 6rnokupaHe Ha TOYeH pasmep Ha CpeacTsa.
Cnepg kaTo monyyn nHopmMaums 3a TO4HUS pa3Mep Ha cymara
Nno TpaHCaKuMs U Han-KbCHO BeAHara cnepf noryyaBaHeTo Ha
nnaTexHo HapexpgaHe, baHkaTta cBoeBpemMeHHO ocBoboxgaBa
cpeacTeara, brnokupanu no CmeTkarta Ha TuTynaps.

19. (HoB, B <cwma ot 06.09.2018 r.) Korato
OnpaBoMOLLEHUAT Abpxaten wu/vunn TuTynapaT paspeluasa
HapexgaHe Ha TpaHcakuMuM OT Mnu 4Ypes nonyyaren, Tom ce
3afgbimkasa Aa nocovsa ToyHaTa CTOMHOCT Ha TpaHcaKuusTa, a
Korato ToBa He € Bb3MOXHO, [a YroBaps ropHa rpaHvua Ha
CTOMHOCTTa, KOATO LWe npeAacTaBnsBa oOdvakBaHata oOT
OnpaBomolleHnss gbpxaten wu/wvnm TuTynspa CTOMHOCT Ha
TpaHcakumsaTa.

OnpaBoMOLLEHUAT abpxaTen uunu TUTYNApAaT MMa npaso Aa
noucka oT bBaHkaTa Bb3cTaHOBsBaHe Ha cymaTa Mo Beue
M3NbiHeHa 1 paspelleHa TpaHcakums, KoraTo T e HapefeHa oT
WK Ypes nony4yartens u ca crnaseHv eqHOBPEMEHHO CreaHuTe
yCroBusi:

a) KbM MOMEHTa Ha [JaBaHe Ha paspelleHneTo 3a
M3NbIIHEHME Ha TpaHcaKuMsTa He e NocodeHa HelHaTa TovHa
CTOWHOCT, U

0) CTOMHOCTTa Ha TpaHcaKkuMaTa HadBuMLIaBa 3anoxeHaTa
oT OnpaBomoLLeHns abpxarten u/ unum Tutynaps ropHa rpaHyua
Ha CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3cTaHOBsSIBaHE Ha CpeAcTBa NO pega Ha
HacToAWMS uneH ce otnpaes oT OnpaBOMOLLEHMS ObpXKaTen
u/vnn TuTynsaps B cpok 0o 56 gHWM OT pgarata, Ha KoaTo
TpaHcakumaTa e 3agbmkeHa no CmeTtkata. 3aeHO C UCKAHETO,
OnpaBoMOLLEHNAT AbpxaTen w/wnum Tutynapsat npeactass
[OKYMEHTU, HA KOUTO CE OCHOBaBa TpaHCaKUMsATa, B TOBA YMCHO
noroeopw, GakTypu, Unu Opyrm pasxogHO-OTYETHU OOKYMEHTH,
OT KOMTO € BUAHO, Ye € HaaBu1LLEHA JOrOBOpEHaTa C nony4varens
ropHa rpaHuua Ha CTOMHOCTTA.

OnpaBoMOLLEHNAT gbpxaten n/unu TutynapaTt Hama npaso Aa
1cka Bb3CTaHOBsIBaHe, a baHkaTa 0Tka3Ba NOMCKaHO TaKoBa, ako
€ [an cbrnacueTo CU 3a U3MbITHEHME Ha MNaTexHaTa onepauusi
OupekTHO Ha baHkata u baHkaTa wunu nonyyatenaTr ca
npegocTaBuMM UMW OCUTYPUNM  Ha  pasnosioKeHue  Ha
OnpaBomolueHust abpxaTten n/unu Tutynaps uHdopmaums 3a
npeacrosilaTta TpaHcakuusl Nno peda Ha HacTosiwmTe Ycnosus
Ham-manko 28 aHM npegu pgatata Ha  M3NbJIHEHWE Ha
TpaHcakuusaTa.

Mpn uckaHe 3a Bb3cTaHoBABaHe, ONpaBOMOLLEHUST gbpXaTen
uvnn TuUTyNSpST He MOXe [a Ce No3oBaBa Ha MPUYUMHM,
CBbP3aHu C M3BbpLUeHa oOMsHa Ha BanyTa, KoraTo e NpPUIoXeH
pedepeHTHUAT 0OMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok o 10 pabGoTHu OHM OT MOry4aBaHETO Ha WCKaHeTO 3a
Bb3CTaHOBABaHe, baHkaTa Bb3cTaHoBsABa CmeTkaTta Ha
TuTynsaps B CbCTOSIHUETO Npean TpaHcakumsTa Mnm oTkasea
Bb3CTAaHOBSIBAHETO 1, KaTO MOCOYBA OCHOBAHMSITA 3a OTKa3 U
opraHute, npeg kouto OnNpaBOMOLLEHUST AbpXaTen u/wnm
TUTyNSapsT MOXe Aa HanpaBu Bb3paxeHue, ako He npuema
U3NOXEHNUTE OCHOBaHMSA 3a 0TKa3. Bb3cTaHOBABaHETO BKIHOYBA
usanata cyma no usnbiiHeHaTa TpaHCaKums, KaTto BanbopbT 3a
3aBepsiBaHe e He MOo-KbCHO OT Aartarta, Ha kosTo CmeTkata e
6una 3agbKeHa CbC cymaTta Ha TpaHcakuusTa.
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lopHuTe npasuna HAMa gda ce npunarat u OnpaBoMoOLEeHNAT
abpxaren n/vnu TuTynapsaT e nMa NpaBo Ha Bb3CTAHOBSABAaHe
Ha cpefcTBaTta MO M3MbfIHEHA Bb3 OCHOBa Ha CbriacueTo 3a
AVPeKTeH AebuT nnaTexHa onepauus B crlydyanuTe Ha AMpPeKTeH
Aebut no uned 1 ot Pernament (EC) Ne 260/2012 Ha
EBponeiickus napnameHT n Ha CbeeTa oT 14 mapTt 2012 rognHa
3a onpegensiHe Ha TexXHWYeckM M OW3Hec u3nckBaHusi 3a
KpeauTHU NMPEBOAN N AUPEKTHM AebuTn B €BpO 1 3a M3MEHeHne
Ha PernameHnt (EO) Ne 924/2009 (,PermameHTt 260/2012%). B
To3n cnyyan Tutynapsat/ OnpasBomMolleHuss Abpxaten crnegsa
Aa oTnpasm NMCMeHO nckaHe Ao baHkaTa 3a Bb3CTaHOBABaHe Ha
cpefcTBata Mo nnaTtexHara onepauusi B Cpok Ao 56 gHu oT
parara, Ha KosTo e buna 3agbimkeHa CmeTkaTa, kaTo baHkaTa B
cpok o 10 paboTHM AHWM OT MonyvyaBaHeTO Ha WCKaHeTo
Bb3cTaHoBsiBa no CwmeTkata usnara cyma Ha nnatexHara
onepauus.

20. (Mpeauwen un. X1.18, nam. ot 02.02.2021 r.) B cnyyan
Yye baHkaTa He ce NpomnsHece CbC CTaHOBULLE MO Bb3paXeHne B
CpOKOBETE MO HacToswata CeKUUsi UMM ako CTaHOBMLLETO Ha
BaHkaTa He ypoBneTBopsiBa Ocnopunuea  TpaHcakumsTa/
onepauuaTa OnpasBomowleH Abpxaten uwwnu TuTtynap Ha
cMeTka, CropbT MOXe Aa Obae OTHeceH 3a pasrnexgaHe oT
MomupuTenHaTta Komucusa 3a nnaTexHu cnopose npu Komucus
3a 3awmTa Ha noTtpebutenute. AgpecbT Ha Komwucusata 3a
3awmTa Ha notpebutenute e: rp. Cocusa 1000, yn. ,Bpabua“ Ne
1,e1.3,4nb.

X. MpekpaTsiBaHe Ha OrOBOPHUTE OTHOLUEHUSI

1. (N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUNAT
abpxarten n/vnn TUTyNApAT Ha CMeTka MOXe Aa npekpaTtu
[oroBopa egHocTpaHHO B oduc Ha BaHkaTta crnep noracsiBaHe
Ha BCUYKM TaKCWU U 3a4bIMKEHNs, AbIMKUMU BbB BPb3Ka C HEro,
Mo eAWH OT CreAHNTE HAYNHW:

al Mpu Hanuume Ha HapegeHw,
onepauun/ TpaHcakuMu C KapTaTta, npekpaTsBaHeToO ce
M3BbpWBA C €OHOMECEYHO MUCMEHO npeaunsBecTue OoT
OnpaBomolueHns abpxaten uunu Tutynsapsa Ha CMeTka, KaTto
npu nonyyaBaHeto My B baHkata Kaprtata ce 6nokupa,
CbOTBETHO OOCTBbMbT o Hanm4yHocTUTE no
CwmeTkaTta/donbnHuTenHUTe cmeTkn nocpeacTteom Kaprtarta ce
npeycraHoBsBa. B cnyyaw ye npegnssecTmeTo 3a npekpaTsaBaHe
e nopageHo oT TuTynaps Ha cMeTka, CbLWMAT € ANbXeH
He3abaBHO pfga yeBegomm OnpaBoMoOLLeHUS ObpXkaTten 3a
WHULMUPAHOTO MpekpaTaBaHe Ha [loroBopa. AHamnoruyHo, B
cryyan 4e npeamsBecTMETO 3a MpekpaTsiBaHe € ModafeHo oT
OnpaBomoLLeHns abpxaTen, CbLUNAT € AnbXeH He3abaBHo aa
yBegomu TUTynsips Ha cMeTka 3a MHULMMPaHOTO NpekpaTsiBaHe
Ha [JoroBopa.

o/ Mpu nunca Ha HapegeHW, HO HeoCYEeTOBOOEHU
onepauuun/TpaHcakumm no Kaprtata, npekpatsaBaHeTo ce
M3BbPLUBA MO MUCMEHO UckaHe OT OnpaBOMOLLEHNST ObpXKaTen
nvnn Tutynapsa Ha cmeTka B odwuc Ha baHkaTa, kaTo npu
nogaesaHeto My KapTtaTta ce Grnokupa BegHara u CbOTBETHO Cce
npeyctaHoBsiBa W  [OCTbMNBLT A0  HaNM4YHOCTUTE MO
CwmeTtkata/JonbnHnTENHUTE CMETKM nocpeacTeom KapTaTa.

B cnyyan 4e mnckaHeto e nogageHo OT TUTynsps Ha cMmeTka,
ChLUMAT € ANTbXKeH Aa He3abasHo Aa yBegomm OnpaBoMOLLEHMS
ObpxaTen 3a npekpatsaBaHeTo Ha [orosopa. AHanoru4Ho, B
cnyyam 4e wuckaHeto e nogageHo ot OnpaBomoLleHus
AbpXaTen, CbLUMAT e ANbXeH He3abaBHo Aa yBegoMu Tutynsps
Ha cMeTKa 3a npekpaTsaBaHeTo Ha [lorosopa.

HO HEoCYeToBOAEHM

1.1. HanuuHute cpeactea, kouto octaBaT no CmeTkaTta npu
npekpartsiBaHe Ha [loroBopa cnepj noracsiBaHe Ha BCUYKM TaKkcu
N 3adbIDKEeHUs, Obkumu  oT  Tutynaps/OnpaBoMoLLeHust
ObpXxaTen BbB Bpb3ka C HEro, Morat [a ce nona3eaTt cbobpasHo
ycrnoBusita Ha forosopa 3a CmeTka.

16/20



1.2 3aegHo C nckaHeToO 3a npekpaTsiBaHe Ha [lorosopa,
TutynapsTt Ha CmeTtkata unu OnNpaBOMOLLEHUAT ObpxaTern, B
crnyya 4e TOM uMa NPaBOMOLLMSA Oa Ce pasnopexga CbC
cpeacTtea no CmeTkaTa M ga A 3akpvBa, MOXe [a Hanpasu u
ucKaHe 3a npekpaTsiBaHe Ha gorosopa 3a CmeTkaTa, CbrnacHo
npeaBuaeHWTE B HEro YCNoBWs 3a MpekpaTsBaHe, kaTto B
cnyyaute no T. X.1.a, goroBopbT 3a CMeTka ce npekpaTtasa u
CmeTkaTa ce 3akpuBa C M3TMYaHe Ha Npeamn3BecTUEeTo, a B
cnyyauTe no T. X.1.6, goroBopbT 3a CMeTKa LLie ce npekpaT n
CwmeTkaTa e 6bae 3akpuTa B pamkuTe Ha 2 paboTHu aHu. Mpu
npekpaTsiBaHe Ha JoroBopa 3a CmeTka, HanM4YHUTE cpeacTea no
Hesl ce mannailat Ha kaca B 6aHkoBMA ohmc nnu ce npesexaar
no gpyra 6aHkoBa cmeTka, Mo HapexgaHe Ha Tutynaps Ha
CwmeTkaTa pecn. Ha OnpaBoMOLLEHNS ObpxaTen.

2. Ako oT cknmoyBaHeTo Ha [loroBopa ca wusteknu 6
Meceua, Tutynsapat nu ONpaBoMOLLEHUAT AbpXKaTen He AbrxaT
TaKCW N HEYCTOWKWN, CBbP3aHN C NpekpaTaBaHeTo My.

3. baHkaTa MOXe ga npekpaTu egHocTpaHHo [oroeopa c
OnpaBowmolueHns gbpxarten uwwnu Tutynaps npu:
a) HensnbfHEHMEe Ha 3agbimkeHus no HacToAwmTe ObLWwm

ycnosua unn no [oroBopa oT cTpaHa Ha OI'IpaBOMOLLI,eHVIﬂ
abpXxaren n/vnn Ha TVITyJ'IHpﬂ Ha CMeTKa,

0) npekpataBaHe Ha gorosopute 3a OcHOBHaTa cMeTkKa,
[OCTbMN 0 KoATo TutynapaT e 3aasun B [lorosopa;

B) nsnpawiaHe Ha ABYMECEYHO MWCMEHO MNpeausBecTue;
Npun CKIOYEeHW JOroBOpW C Nuua, KOUTo He ca noTpebutenn no
cmucbna Ha 3MYTC, baHkaTta moxe fa npekpatu JoroBopa 6e3
npegusBecTue, Kato B Teau cnyvan baHkaTta 6rnokupa Kaptarta u
ucka BpbLyaHeTo 1 oT OnpaBoMOLLEHMSA AbpXaTen.

4. Mpu npekpaTtsiBaHeTto Ha [orosop Tutynspat/
OnpaBOMOLLEHMAT  AbpXaTen 3annawia HayucnsiBaHute
neprvoamMYHO No AOroBopa TakCK MPOMNOPLIMOHANHO Ha U3TEKNMUS
nepvon Ha [JencTBMEe Ha [fJoroBopa. AKO TakmBa Takcu ca
nnaTeHn aBaHCOBO, T€ Ce Bb3CTaHOBSIBAT MPONOPLIMOHANHO Ha
Cpoka Ha npekpaTsiBaHeTo.

5. (N3m., B cuna o1 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunaraT npu  npekpaTsBaHe Ha [OroBopa  nopaauv
Hem3nblHeHVe Ha ycnoBuaTa Ha [loroBopa OT cTpaHa Ha
OnpaBomolleHns abpxaten nunu Ha TUTynaps Ha cMeTka u B
Te3n cnyyam baHkata mMoxe ga Hauucnu NMocoyeHuTe B Teau
pasnopenbu Takcu 1 HeYCTOMKM B MbITHWUS UM pasMep.

6. Kaptata ce peaktmBupa oT baHkata cnyxebHo ¢
npekpartsBaHeTo Ha [loroBopa B cny4an, Ye OnpaBOMOLLEHUST
abpxarten He e BbpHan Kaptata Ha baHkaTa. BaHkaTa He Hocu
OTFOBOPHOCT 3a Bpeau, MNpuUYMHEeHM B pesyntaT  Ha

JeakTuBupaHeTo Ha Kaptata nopagu npekpaTsiBaHe Ha
[OrOBOPHUTE OTHOLLEHMS.
7. KoraTto npuv npekpatsiBaHe Ha JOrOBOPHUTE OTHOLLEHNS

OnpaBOMOLLEHUAT AbpXaTen nunu TUTYNApAT Ha cMeTka uma
M3NCKyeMn 3agbipkeHus kbM baHkata, baHkaTa ma npaeo aa
cbbepe no pega Ha un. V.6 u un. V.7 gbmkumuite 1 cymu
cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTBaTa MO BCUYKM
cmeTkM Ha OnpaBomolleHus gbpxaten/ TUTtynsips no cMmeTka
npn baHkata, 3a koeTto OnNpaBOMOLLUEHUAT AbpXaTen wu
TUTynaApsiT Ha cmeTka, ¢ nognuceBaHeTo Ha [oroBopa, gaBaT
M3pPUYHOTO CU Cbrnacue v onpasomMollasaT baHkarta. TutynspsaTt
Ha CMeTKa e ONTbXEeH Ja OCUrypyu AOCTaTbyHO CpeAcTBa Mo
CmeTkaTa, 3a [Ja MOKpue BCUYKM 3abaBeHUM U U3UCKyemu
nnawaHus.

8. [oroBopbT ce npekpaTtssa, B criydyanm ye B 4-meceydeH
CpOK, CYMTaHO OT AaTaTta Ha CkrnioyBaHe Ha [loroBopa, a npwu
MepcoHanHa ponbnHuTenHa pAebutHa kapta u  PupmeHa
nebuTtHa kapTa - cuyMTaHO OT nognuceBaHe Ha [oroBopa oT
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Tutynapsa Ha cmeTka, ONpaBOMOLLEHUAT gbpXKaTer He ce SBU B
baHkaTa, 3a fa nonyyu Kaptarta.

9. OnpaBoMOLLEHNAT gbpxaten u TUTynapaT no cMeTka
ocTaBaT 3aAbikeHW KbM baHkata 3a moracsBaHe Ha BCUYKM
3a4blMKeHusl, CBbp3aHM C wu3non3saHeto Ha KapTtaTta,
BKMIOYMTENHO W Ccrneq  npekpaTaBaHeTo Ha  [lorosopa,
He3aBMCMMO OT OCHOBAHWATa 3a MpekpaTaBaHe.

XI. OonbnHuTenHu pasnopenou

1. (Hos, B cuna ot 16.05.2018 r.) baHkaTta obpaboTBa
NNYHUTE AaHHK B cboTBeTcTBUE ¢ PernameHT (EC) 2016/679 Ha
EBponeiickus napnameHT n Ha CbeeTta ot 27.04.2016 r. (,06Ly,
pernamMeHT OTHOCHO 3awwuta Ha ganHute®). [logpobHa
WHpOpMaLmus 3a uenute U NpPaBHOTO OCHOBaHWE 3a
0bpaboTBaHETO Ha NUYHMTE AaHHW; KaTeropuuTe nonyvareny
Ha NYHU JaHHW; CPOKa, 3a KOMTO Lie Ce CbXpaHaBaT NnyHUTe
AaHHKW; npaBaTa Ha cybekTMTe Ha A[aHHW BbB Bpb3Ka C
obpaboTBaHETO Ha TEXHWUTE MMYHM AAHHM OT CTpaHa Ha baHkaTa,
KaKTO 1 MHpopMauusa 3a HaumHa, NO KOWTO Te mMoraT Aa 6baar
ynpaXkHeHW; AaHHU 3a KOHTaKT C AMbXHOCTHOTO Nuue No 3awmTa
Ha paHHUTe KM BCsKa Apyra wuHdopmauus, koato OBwmaTt
pernameHT OTHOCHO 3aluTa Ha AaHHWTe u3uckea da bbae
npegoctaBeHa Ha cybekTute, ce CbabpXa B YBedoMIleHue
OTHOCHO 0b6paboTBaHe Ha MUYHWUTE AaHHW, KOETO € Hann4yHO Ha
WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo u
Ha XapTueH HocuTen BbB BCcekn odumc Ha baHkaTa.

2. (N3m., B cuna ot 02.04.2021 r.) TuTynapaT Ha cmeTka
1MMa npaeo fa 3asBu nucMeHo oo baHkaTa no obpaseL, n3roTeeH
OT nocnegHara, nofy4yaBaHeTO Ha KpaTKM TEKCTOBU CbOBLLEHNS
(SMS) nnun gpyrn enekTpoHHU CHOBLLEHNSI HA MOCOYEH OT Hero
MobuneH TenedgoHeH Homep:

2.1. (M3m., B cuna ot 11.05.2020 r.) 3a m3BbLpLIBaAHE Ha
cnegHvTe BuaoBe onepaummn ¢ Kaprara: TerneHe Ha napwv B 6pon
ypes TepmuHanHu yctporctBa ATM unuM  TepMuHanHu
YyCTpOWCTBa 3a camoobCcnyxBaHe W TpaHcakuuu/onepaumm c
KapTtata 4pe3 TtepmuHanHu yctporictea MOC unu BupTyanHu
TepmuHanHu yctporictea MOC (TerneHe Ha napu B Gpol 4pes
TepmuHanHu yctporictea MOC, nnawaHe Ha CTOKM W yCcnyru B
TbproBckn obekTn uype3 TepmuHanHu yctpomnctea [10C,
€NeKTPOHHM pasnnawaHna ype3 WHTepHeT nnatdopmn 3a
nnawjaHe, nnawiaHe Ha komyHanHu ycnyru Ha ATM/ TepMuHanHym
yCcTpoicTBa 3a camoobcnyxsaHe cobctBeHocT Ha bakara,
nnawjaHe Ha KOMyHarnHu ycnyru Ha 6aHkomaTtn Ha Bopuka (4pes
ycnyraTta B-Pay), nnawaHe Ha cToku 1 ycnyrm B IHTEpHeET).

2.2. 3a npencTosawo u3TMyaHe Ha Cpoka Ha BanuMaHOCT Ha
KapTtaTa.
2.3. (HoB, npegwvweH Tekct ot un. Xl.2.2, B cuna oT

02.04.2021 r.) B cnyyan ye TuTynapsT Ha cmeTka xenae ga
npeycTaHoBM MOMy4aBaHETO Ha KpaTKM TEKCTOBM CbOOLLEeHMSA
NN Apyrn enekTpoHHn cbobwenus no un. X1.2.1 w/ vnm un.
XI.2.2, ToBa crnegea ga 6bae 3asiBeHO NMcMeHo npen baHkaTta.
OnpaBoMoOLLEHUST abpxaten MOXe aa novcka
npeycTaHoBsIBAHE Ha  MOMy4YaBaHETO Ha  EMNEeKTPOHHU
cbobLeHs1, 3asiBEHO OT TUTYNApPS Ha CMeTKa, ako Aeknapupa
nucmeHo npen baxkaTa, ye e TUTynAp/ nonssarten Ha MobuneH
TenedOoHeH HoMep, OO0 KOWTO ce u3npawaTt cboOueHusTa.
MonyyaBaHeTO Ha ENeKTPOHHM CbOoOLeHua Moxe Aa Obae
npeycTaHOBEHO U MO MHMUMaTMBa Ha baHkaTa, korato 6bae
YCTaHOBEHO (BKIMHOYUTENTHO UM Ype3 MMCMeHa [feknapauus,
nopapeHa npen badkarta), ye MOGUNHUAT TenedoHeH HoMep,
NOCOYEH 3a nonyyaBaHe Ha CbobLLEeHNsITa, He € COOCTBEHOCT/He
ce nonsea oT OnpaBOMOLLEHMSI AbpXaTen, PecnekTUBHO OT
Tutynaps Ha cmeTka. [ony4aBaHeTO Ha KpaTKM TEKCTOBU
cbobuweHna (SMS) wnu gpyrm enekTpoHHU CbOOLIEHUs no
cboTBeTHaTa KapTa ce npeycTaHOBSIBa 1 MpU BCUYKM Cryvyam Ha
npeusaaBaHe Ha KaprtaTa, BKMIOYMTENHO B CriyyamTe Mo u4nl.
VIIL13.
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3. (M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT
abpxaren wwunu TuTynspat Ha cMeTKa JasaTt CbIacueTo Cu
UHdOopMaLuust 3a N3BbPLUEHUTE c Kaprara
onepauuu/TpaHcakumm, Kakto W gpyra WHdopmauus KosTo
npeacrtaensiBa 6aHkoBa TawHa, da Obae npegocTtaBsHa OT
baHkaTa Ha CbOTBETHUTE OOCTaBYMLUM Ha  MOOWUITHK
KOMYHUKauuK1, 3a Lenute Ha M3npailaHeTo 1 nofnyvyaBaHeTo Ha
KpaTku TekcToBM cbobuieHnsa (SMS) vnu gpyrv eneKkTpoHHM
CbOOLLEHUS, KAKTO U Ha CbOTBETHUTE MEXAYHAPOOHW KapTOBU
opraHunsaumm n CUCTEMHU OMNepaTopw 3a LenuTe Ha U3NbIlHEHUE
Ha [oroBopa.

4. (N3m. B cuna ot 02.04.2021 r.) YenyruTe no un. XI.2 ce
nNpefocTaBAaAT u4Ype3 CbOTBETHWA [OOCTaBYMK Ha  MOOMNHM
KOMyHuKaumu, kaTo baHkata He HOCM OTrOBOPHOCT 3a
Hernony4yaBaHe WNM HEHABPEMEHHO MoflyvyaBaHe Ha TakuBa
CbOOLLEHNSA, KOraTo HernonyyYyaBaHeTO WM HeHaBPEMEHHOTO
nonyyYyaBaHe Ce ObibKaT Ha MNPUYMHW, Hamupaly ce W3BbH
KoHTpona Ha baHkaTta, kaTo: npobnemMu B npeHocHaTa
KOMYHUKaLUMOHHa cpefa Ha CbOTBETHUTE [OCTaBYMLM Ha
MOBMMHN KOMYHUMKaLmMKU, DOPCMaKopHN obcTosTencTea v Aap.,
KaKkto M B cnyyauTe Ha npekpaTaBaHeTO Ha [AOroBOpHUTE
OTHOWEHMA mexay baHkaTa M CbOTBETHWS [OCTaBYMK Ha
MOOWMHU KOMYHUKaUuW, CBbp3aHUW C MpedoCcTaBsAHETO Ha
ycnyrute no un. XL2 HesaBUCMMO OT MpuYMHUTE 3a
npekparsaBaHeTo uMm. Ycnyrute no un. Xl.2 He moraTt ga ce
nonssaT 4pe3 MoOOUNHM TenedoHHU HOMepa, NMPEHECEHU OT
eaHa MmobunHa Mpexa B Apyra ocBeH ako baHkaTta e yBegomeHa
cBoeBpeMeHHO OT OnpaBomolleHns AabpxaTten/Tutynaps Ha
CMeTKaTa 3a M3BbPLUEHUS NPEHOC, KaTo B TO3M cryyan baHkaTa
He HOCW OTrOBOPHOCT 3a HenomnyyeHn oT OnpaBoMOLLEeHMS
abpxaren n/vnu TUTynaps Ha cMeTka enekTPOHHU CbOoOLLEeHNs
W He Bb3CTaHOBSBA NNaTeHuTe Takcy 3a cbLynTe. 3a akTuBUpaHe
Ha ycnyraTta no 4n. X1.2 1 3a BCSIKO KpaTKo TEKCTOBO CbOOLLEHNE
(SMS) unn gpyro enekTpoHHO CbOBLLIEHNE, MOCOYEHO B ChluaTa
pasnopenba, wusnpateHo oT baHkata, C W3KMOYEHUE Ha
cbobuweHmneto no un. XlL2.2, ce AbMKM Takca CbrnacHo
Tapudpata Ha baHkata. Obmkumute Takcu ce cbbupat ot
cmeTka Ha Tutynaps B baHkaTta, nocodeHa OT Hero, a ako no Hesl
HsMa JoctaTb4YHa pasnonaraeMa HanuyHOCT — Mo peda Ha un.
V.6 n un. V.7. OnpaBomoLleHUsT abpxarten n TuTynspsT Ha
cMeTKa crieBa Aa ce uHdopmMupart oT cBosi MobuneH onepartop
3a Bb3MOXHOCTTa Aa Mony4aBaT KpaTku TEKCTOBU CbobLLeHus
(SMS) vnu apyrn enekTpoHHW CbOGLLEHUsT U B YyOWHa, kaTo
BaHkaTa He HOCM OTrOBOPHOCT 3a HemnomyyYyeHu OT
OnpaBomolueHnss gbpxaten wunu TuTynaps Ha cMeTka
CbOOLLEHUS N He Bb3CTaHOBSIBA NNaTeHWTE TakCK 3a CbLuuTe.

5. (Ot™., B cuna ot 11.07.2020 r.)

6. (Mpeawwen yn. X1.10., nam. B cuna ot 06.09.2018 r;
u3Mm., B cuna ot 06.08.2025 r.) BaHkaTta uma npaBo Aa NPOMEHst
efgHocTpaHHO  Hactoswmte OO6OWM  ycnoBusi, Kakto MU
npunoxumata Tapudpa, npu cnassaHe Ha pasnopenbute Ha
NPUIOXMMOTO 3aKOHOAATENCTBO, BKIMHOYUTENHO, HO HE CaMo, B
cny4auTe Korato TOBa Ce Hamara OT NPOMsHAa B MPUIIOXUMOTO
3aKoHOOATesNCcTBO, MPOMsiHA B NpakTukMTe Ha bBaHkata no
npepnaraHeTo Ha ycnyrute, npeaMmeT Ha Hactoawwmte O6wm
yCrnoBusi UNn npomsiHa B cneundukaTta/ PyHKLMOHANHOCTUTE Ha
camuTe ycnyru.

6a. (Hos, B cuna ot 06.08.2025 r.) B cnyvaute, B KOUTO
TutynapsT Ha CmeTka e noTpebuten no cmucbna Ha 3MYTIC,
baHkaTa npegocTtass Ha Tutynsaps Ha Cwmetka/
Kaptogbpxatens npomennte B O6wuMTe ycnosuss wu
npunoxummarta Tapuda He no-KbCHO OT ABa Meceua npeau
fJaraTa, Ha KOATO NMpOMEHWTe BNu3aT B cuna, Ypes nepcoHasnHo
yBEAOMIIEHME MO HSIKOW OT cnegHute Haumuu: (i) Nu4HO
JOoCTaBsHe Wnu usnpawaHe no nowata € wu3BecTMe 3a
JocTaBsHe, C npenopbYyaHa nowa unu 4pes Kypuep Ha
aeknapupanus ot Tutynaps Ha CmeTka/ KaptoabpxaTtens npeg

(QPostbank

OaHkaTa agpec 3a KopecrnoHaeHuus, unu (i) No enekTpoHHa
nowa Ha geknapvpanus oT  Tutynaps Ha Cwmetka/
KaptogobpxaTtens npen 6aHkaTa enektpoHeH apgpec, wnu (iii)
ype3 SMS nnu gpyro enekTpoHHO CbOBLLEHNE Ha AeknapupaHns
oT Tutynapa Ha Cwmetka/ Kaptogbpxatena npen badkata
MobuneH TenedoHeH Homep, unu (iv) 3a Tutynsapn Ha CmeTka/
KapTtoabpxaTtenu, kouto ca notpeburenu Ha ycriyrata MOOumHo
OaHknpaHe “m-Postbank” - upes “push” HoTumkaums Ha ekpaHa
Ha MobunHoTO ycTpowcTBO Ha Tutynaps Ha Cwmetka/
KapTogobpxaTens, Ha KOETO € MWHCTanuMpaHo W akTMBMpaHO
npurnoXeHneTo 3a MoOOMNMHO OaHkupaHe “m-Postbank”.
YBegomnexusaTa, n3npateHy no peaa Ha HacTosLwaTa Touka, Lwe
ce cuuTart nonyyYeHu, ako JOoCTUrHaT [0  NOoCneaHo
aeknapupanus npen baHkata agpec 3a  KopecnoHAeHuwms,
eneKkTpoHeH aapec, MobuneH TenedoHeH Homep, pecn. A0
MOBWMHOTO YCTPOMCTBO, Ha KOETO € UHCTaNMpaHo 1 akTUBNPaHO
MpunoxeHneTo 3a MoBGUNHO GaHKMpaHe, OCBEH ako B A0OroBopa
unn HactoswmuTe OBLLM YyCNOBUSE U3PUYHO € NpeaBUAEHO APYro.
YcnosusTa 3a ycnyrata mobunHo 6aHkupaHe “m-Postbank” ca
ypeneHn B Obwute ycnosusi Ha ,tOpobaHk Bvnrapusa® ALl 3a
enekTpoHHo 6aHkoBO obcnyxBaHe ,MHTepHeT GaHkupaHe® 3a
WHAMBUAYANHU W KOPMOPaTUBHM KIMEHTWU, NyOnukyBaHW Ha
WHTepHeT cTpaHuuaTta Ha baHkata Ha agpec: www.postbank.bg,
KaKTO 1 NpeaoCcTaBeHW Ha pasnonoXeHne BbB BCEKM HEUH OoduC.
66. (HoB, B cuna ot 06.08.2025 r.) YBegomneHveTo 0o
Tutynaps Ha CmeTka/ KapTtoobpatens OTHOCHO NpOMsiHA Ha
HacToAwmTe O6WwM ycnoeBus u Tapudarta Moxe Aa CbAbpxa
caMo nHdopmaums, Ye e U3BbpLIEHa NPOMSIHA, U yKasaHue no
KakbB OOLIOAOCTBMNEH HaYMH MOXe pfa Ce 3arnosHae C
NPOMEHUTE, KakTo 1 MHOpMaUMsa 3a NPaBoTO Ha TUTynApsa Ha
Cwmetka/ KapToabpxaTens ga Bb3pasu cpelly npeanoxeHuTe
npomeHun no peaa, nocoyeH B 4n.Xl.6r no-gony.

6B. (Hos, B cuna ot 06.08.2025 r.) BaHkaTa JOMBHUTENHO
OCUrypsiBa Ha pasrnosfioKeHWe Ha KIWEHTUTE MPOMEHUTE 4pes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTa Ha baHkata —
www.postbank.bg. BaHkaTta Moxe fa ocurypu Ha pasnonoxeHue
Ha KNMEHTUTE NMPOMEHWUTE W C MOCTaBAHE Ha yBeAOMIIEHVE €
©aHKoBUTE CarnoHu.

6r. (Hos, B cuna ot 06.08.2025 r.) Ako TuTynspart Ha
Cwmetka/ KaptogbpxaTenar He npvema npeanoxeHuTe
nNpoMeHu, To MMa NpaBo Aa Bb3pasn kaTo npekpaTtn [orosopa
B paMKWTe Ha AByMeceyHusi cpok no un. Xl.6a, 6e3 ga Hocu
OTFrOBOPHOCT 3a pa3HOCKM U o0e3lweTeHnss BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro 0CBOOOXAaBa OT 3a4bIIKEHUETO 3a
nnawaHe Ha Obmkumn no [oroBopa TakCu M KOMUCWUOHW [0
MOMEHTa Ha npekpaTaBaHeTo. Ako Tutynapsat Ha Cwmetka/
KaptogobpxaTenaT He yBegomu baHkata nmucmeHo, ye He
npvema npeanoxeHuTe NPOMeHN 1 He npekpaTtn [dorosopa no
pefa Ha Tasu pasnopenba, ce cumTa, Ye NPOMEHUTE ca NpueTn
oT Tutynspsa Ha CmeTka/ KapTogbpxaTens v Ton € 06Bbp3aH oT
TAX OT MOMEHTA Ha BNU3aHeTo MM B cuna.

7. (MpegunweH yn. X1.11., nam. B cuna ot 06.09.2018 r;
13m., B cuna ot 06.08.2025 r.) Korato npomeHuTe ce oTHacaT 4o
NPUIOXNM OBOMEHEH KypC N AbIKUMW TakC 1 KOMUCKOHW 1 ca
no-6naronpusatHu 3a Tutynaps n OnpaBomoLLeHMs AbpXaTen,
KaKkTo u korato o6xBaTbT Ha nNpenoCTaBsHWUTE YCryrm ce
paswuvpsBa No B3auMHO Cbrriacue mexgy crtpaHuTe, baHkata
HsIMa 3abIDKeHVEe [a u3npaiia yBeooMIIEHUE B MOCOYEHUS B
yn. Xl.6a gBymeceuveH cpok unu ga ob6siBsiBa NO ApYr HauvH
N3MEHEeHNETO, Npean BNu3aHeTo My B cuna.

7a. (Hos, B cuna ot 06.08.2025 r.) B cnyyaute, B kOUTO
Tutynapat Ha CmeTka He e noTpebuTten no cmucbna Ha 3MYTIC,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha Tutynaps Ha CmeTka
n Kaptogbpxartenss npomexHute B Te3n OOLWM ycrnoBus 4vpes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTta Ha baHkaTta -
www.postbank.bg. NpomeHuTe BNM3aT B cuna ot MOMeHTa Ha
npvemaHeTo MM oT BaHkaTa, OCBEH ako B CbOTBETCTBUE C
pelleHneTo 3a npuvemMaHeTo UM WM B CbOTBETCTBME C
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NPUNOXUMOTO 3aKOHOZATENCTBO He CrieABa Aa BrsisaTt B cuna
Ha no-kbcHa AaTa. OT MOMEHTa Ha BMM3aHETO UM B cuna
CblUMTe cTaBaT 3aAbJKUTENHM 3a TuUTynaps Ha CmeTka u
KapTogbpxartens.

8. (Mpeavwen yun. X1.12., nam. B cuna ot 13.04.2018 r.)
Mpun npomsHa B HopMaTvBHaTa ypenba, pernameHTupalua
ypeaeHn B Hactoswmte O6WM ycnoBusi OTHOLUEHWS, OT
BMM3aHETO B CuMla Ha MpoMsHaTa CbOTBETHO CE MPOMEHAT U
3acerHatute pasnopedbu Ha O6LMTe yCroBWs, OCBEH ako
npomsHaTa kacae AMCMO3UTUBHWN NPaBHN HOPMW.

9. (Mpeavwen yn. X1.13., nam. B cuna ot 13.04.2018 r;
uam., B cuna ot 01.01.2026r.) Bcuukn yBegomneHus w
n3sBneHnsi BbB Bpb3ka ¢ [loroBopa, OCBEH B criyyamnte, U3pu4HO
nocoyeHn B Hactoswwute OOWm ycnosus, Tpsbsa ga Gbaar
HanpaBeHW OT CTpaHWTe B NMCMeHa dopma U Lie ce cuuTaT
Nony4eHun, ako Ypes NMYHO AOCTaBsAHE UMK Ypes uanpaliaHe no
nowiata ¢ U3BecTMe 3a AOCTaBsHe, C npernopbyaHa nowa wunm
ypes Kypvep Unu no enekTpoHHa nowa AoCcTurHaT 4o agpecute,
pecnekTMBHO OO0 €NEKTPOHHUTe agpecu Ha cTpaHute. [lo
oTHowWweHne Ha OnpaBomolleHuss abpxarten/ TuTynsps Ha
cMmeTkaTa TOBa € afpechT, PecCr. eNeKTPOHHNUS aapec, NOCOYEH
B [oroBopa, a no oTHoweHue Ha baHkata — agpecbT Ha
ynpasneHue, onoBecTeH NyGrnmMyHO Ype3 TbProBCKUsi PErUCTbP
unn Ha enekTpoHeH agpec klienti@postbank.bg, kakTo 1 ypes
dopmaTta 3a Bpb3Ka C KIMEHTW, HanuMyHa Ha WIHTepHeT
cTpaHuuarta Ha baHkara.

10. (MpeavweH un. X1.14., uam. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHUAT  Abpxaten/TuTynapaT Ha cMmeTka ce
3agbmkaBaT da  u3npawart yBeooMSIeHMEe 3a  HacTbhiunu
NpPOMeHM B MbpBOHAYariHUTE AaHHW, NPeaoCTaBeHn OT TSX Npu
noanuceaHe Ha AOroBopa, BKIHYMTENHO 33 BCsika MPOMsiHA B
CbOTBETHUSA afpec, nocodeH B [loroBopa, B 7-OHEBEH CPOK OT
HacTbNBaHETO Ha CbOTBETHUTE NMPOMEHWU. B npoTvBeH cryyain
BCWYKM YBEAOMIIEHUS, MOKAHU U Ap. CbOBLLEHMS MO HACToALWMUTE
O6wwm ycrnosusi 1 [loroBopa, We ce cumTaT 3a NofyyeHu, ako ca
n3npaTeHn Ha CbOTBETHaTa CTpaHa Ha cTapus 1 aapec.

11. (N3m. B cuna ot 06.09.2018 r.) Korato Tutynapar Ha
CwmeTka n OnpaBoOMOLLEHUAT AbpXxaTen He ca notpebutenu no
cmucbna Ha 3MYTIC, Te He moraT Aa ce Nno3oBaBaT v Aa YepnaTt
npasa ot [naea IV Ha 3IMYTIC, ot pasnopenbute, n3dpoexHn B
yn. 67, an. 4 ot 3MYIMNC, u ot pa3snopendbute B HacTosWwnUTe
O6wu ycnosus, oTpassiBally CbOTBETHUTE 3aKOHOBM TEKCTOBE,
umMtTupaHn B Hactoawmsa un. X111, KakTo M He MoraT ga
aHraxupaT oTroBopHocTTa Ha baHkaTta BbB Bpb3ka C Te3u
pasnopenbw.

12. (MpeawnweH yn. X1.16., nam. B cuna ot 13.04.2018 r.)
TuTynapsT Ha cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen mMorat no
BCSIKO Bpeme pJa nonyyat konue oT npunoxumuTte O6wm
YCNOBUWS Ha XapTUeH Unu Apyr AbnroTpaeH Hocuten — MiHTepHeT
cavita Ha baHkaTa www.postbank.bg.

13. (MpepuvweH yn.X1.17., nam. B cuna ot 13.04.2018 r.)
[oroBopbT ce ckrtouBa Ha 6bnrapckm e3nk n yBegomsiBaHusTa
N KOMYHUKaLMATa Mexay CTpaHuTe, U3BbPLUBAHU NP HErOBOTO
U3MbITHEHME, LLIE CEe OCBLLECTBABAT HA ObNrapcku esuk.

14. (MpeauweH un. XI1.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypeaeHu ¢ O6wmTe ycnosusi u [lJoroBopa BbNpocH ce

npunarat pasnopeabute Ha  genctBawoTo  Gbnrapcko
3aKoHoAaTencrBo.
15. (Mpeavwen yn. X1.19., uam. B cuna ot 02.02.2021 r.)

OnpaBoMOLUEHUAT abpxxaten u/vnu TuTynspsT uma npaeo ga
nogage nucmeHa xanba no baHkata, cBbp3aHa C U3MbIIHEHUE
Ha 3agb/PKeHMsTa Ha CTpaHWTe MO HacTosWwMs [OOroBop.
BaHkaTa ce npousHacs no Bcska noctTbnuna xanba B cpok o 15
paboTHM OHM OT MONyYaBaHeTO W KaTo yBeaoMmsiBa
OnpaBOMOLLEHVAT Obpxaten wwnu TuTynapsd, B NUCMeHa
dopma, Ha XapTUEeH HOCUTEN UMK C eNTEKTPOHHO CbOobLLIEHNE MO
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enekTpoHHa nowua. Mo nsknioveHne, korato baHkaTta He Moxe ga
ce npousHece B Cpoka MO MPEeaxXO4HOTO M3peveHne no
He3aBuCeLLy OT Hes MPUYMHK, TA n3npawia Ha OnpaBoMoLLeHNs
abpxarten wvnu TuTynaps OTroBop, B KOWTO SICHO NOCOYBa
npuunHuTe 3a 3abaBaTta, KakTOo W Cpoka, B  KOWTO
OnpaBoMOLLEHNAT abpxaten uwnu TUTYRNApST LWe nonyyu
pelleHneTo N. BbB BCUMYKM cnydam CpoOKbLT 3a MonyvaBaHe Ha
pelleHne He Moxe Aa Hagsuwasa 35 paboTHWM AHWM OT
nonyyaesaHeTo Ha xanbata. Korato baHkaTa He ce npousHece B
npeaBuaeHUTE No-rope CPOKOBE, KAKTO U KOraTo pPeLUeHNeTo He
ypoenetsopsasa OnpaBomolleHus abpxaTten u/vnm Tutynsaps,
cnopbT MOXe Aa ce OTHece 3a pasrnexaaHe ot [NomuputenHaTa
KOMMUCUSA 3a nnaTexHu cropose kbM KomucusTa 3a sawmta Ha
notpebuTenute, KakTo U OO MOMWPUTENHUTE KOMUCUW MO rl.
182-185 ot 3akoHa 3a 3awmTa Ha noTpebutenute. ApechbT Ha
Komucusata 3a 3awmta Ha notpebutenute e: rp. Cocoua 1000,
yn. ,Bpabua“ Ne1, et.3, 4 n 5. [lonbnHutenHa uHdopmMauums 3a
MomupuTenHata KOMMCKMS 3a NNATeXHW CNOpPoOBE  KbM
Komucuata 3a 3awmta Ha noTpebutenute u ycnosusTa 3a
HEHOTO ce3upaHe e HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha
BaHkaTta — www.postbank.bg, cekuusa ,Bpb3ku c knveHTU, B
HelHWTEe (UHAHCOBM LEHTPOBE, KakTto W Ha WHTepHet
cTpaHuuata Ha lNoMupuTenHaTa KoMMcKUsa 3a NaTeXHU Cropose
kbM Komucmsita 3a 3awmta Ha notpebutenute -
https://abanksb.bg/pkps/. [Mpn Bb3paxeHusi, CBbP3aHN C
nsnonasaHeTo Ha KapTtaTta v n3sbplLueHnTe ¢ Hes TpaHcakuum ce
npunara cneuuanHus peg, NocodeH B cekums X ot HacToawmTe
O6wu ycnoswus.

KoraTo cTpaHWTe He MoraT fa nocTMrHaT cbrnacue no
n3BbHCbAeGEH ped, CroOpbT We Ce OTHacs 3a paspellaBaHe
npen KoOMneTeHTHUA 6'b]'|rapCKI/I CcbA.

16. (Mpeauwen un. X1.20., nam. B cuna ot 06.09.2018 r.)
Hactoawmte OOwm ycnoeua u Tapugata Ha baHkata ca
OOCTBbMHN B GaHKOBUTE CanoHW U Ha AbIrOTpaeH Hocuten —
WHTepHeT cTpaHuuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBME C U3NCKBaHMATA Ha § 1, T. 8 oT JonbnHutenHuTe
pasnopenbn Ha 3akoHa 3a MnaTexHWTe YCMnyrn n nnarexHute
cuctemn. [lpu nognuceaHeto Ha [oroBopa TuTynspatr wu
OnpaBOMOLLEHUAT ObpXxaTen Aeknapupart, 4Ye ca 3anosHaTtu
M3LUANO C TSXHOTO CbAbpXaHWe B Cuna KbM MOMEHTa Ha
noanuceaHe Ha [loroBopa v ri npyemar 6e3 Bb3parkeHus.

17. (OTtm. B cuna ot 11.05.2020 r.)

18. (Mpeauwen un. X1.22., nam. B cuna ot 13.04.2018 r.,
n3m. B cuna ot 04.04.2022r.) YcnyraTta ,He3abaBHo nnawaHe no
aebutHa kapTa (VISA Personal Payments - Immediate Payments
n Mastercard - MoneySend Payments) (4n. 1.19) we 6bae B cuna
3a Kaptogvpxatenn Ha pebutHm kaptm Maestro/ Debit
Mastercard/Debit Mastercard Business/ Debit Mastercard
Gold/nebuTtHn kaptn 3a geua u mnagexu Debit Mastercard -
Visa Classic/Visa Business, cuntaHo ot 03.08.2015 .

19. (Mpeaunwen un. 1.9, uam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. BaHkaTa npeycTaHoBsiBa n3gaBaHeTo
Ha 0ebuTHu kapTh OT cnegHuTe Bugose - Mastercard Standard,
Mastercard Business, Mastercard Gold. Npu nogHoBsiBaHe Ha
0ebUTHM KapTu OT MOCOYEHUTE BMAOBE, YMMTO MMACTUMKM ca
nmsgageHu npeav Tasu gaTa, kakto U Npu npensgaBaHeTo UM B
cny4vauTe, npeaBuaeHn B HactosawmTe O6LWM ycrnoBusl, CcbLunTe
ce npevsgaBaTt/mogHOBSABAT CbLOTBETHO Kato kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard Gold
C HoB HoMep 1 HoB MNH kog.

20. (Mpeguwen un. 111.10, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BaHkaTa npeycTaHOBsABa n3gaBaHETO
Ha aebutHu kaptn Mastercard Platinum. MNMpu nogHoBsiBaHe Ha
nebutHn kaptm Mastercard Platinum, uymMnMTo nnactukm ca
n3gageHv npeav Tasu gaTa, Kakto U Npu NpensgaBaHeTo M B
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cny4vauTe, npeaBuaeHn B HactoawmTe O6LWM ycrnoBusi, CbLUnUTE
ce npeunsaasat/nogHoBsaBaT kato kaptu Debit Mastercard World
unu Debit Mastercard Gold, ¢ HoB Homep u HoB [MUH kog.
KapTtoabpxatenute Ha Mastercard Platinum, yuuto nnactukm ca
C Wu3TMHawa BanuaHocT We 6baaT  MHgOpMUpaHU
npeaBapuTenHo no TenedoHa OT cnyxuten Ha baHkata 3a
npoMsiHata Ha Buaa Ha paebuTHata um kapta Mastercard
Platinum u we wmat Bb3MOXHOCT Aa wu3bepaT Buaa Ha
nebutHaTa kapTa, B KOATO >xenadat ga O6bae npeusgageHa,
nputexxaBaHaTa oT Tax AebutHa kapta Mastercard Platinum -
Debit Mastercard World nnun Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019
r. BaHkaTa npeycTtaHoBsiBa u3gaBaHeTo Ha AeOWTHM KapTu OT
cnegHute Bnagose — Maestro n Maestro EUR, Visa Electron n
Visa Electron USD. lNpu nogHoBsiBaHe Ha OebUTHM KapTu OT
NnocoYeHnTe BUOOBE, YAMTO NNACcTUKU ca u3gageHu npeam Tasu
[ara, KakTo 1 Npu NpemnsgaBaHeTo UM B CriydauTe, NnpeaBuaeHu
B HacToAwuTe O6Lwn ycrnosus, cblyuTe ce
nogHoesiBaT/npensgasat kaTto kaptu Visa Classic, cboTBETHO
kato Debit Mastercard, ¢ HoB Homep 1 HoB MNH kog.

22. (Hos, B cuna o1 04.04.2022r.) CuntaHo ot 04.04.2022r.
BaHkaTta u3gaBa pebuTHM kapTn 3a deua M Mnagexu VISA
Classic /Debit Mastercard.

23. (Mpeawvwen un. XI.22, nam., B cuna ot 04.04.2022r.)
CumtaHo ot 29.07.2019 r. Kaptn Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit Mastercard
World/ Debit Mastercard/ Visa Classic/ Visa Business we 6baat
n3gaBaHW, 3aMeHsiHW, MOAHOBABAHM MM Npeu3gaBaHuM Ccamo
kaTto be3koHTakTHM KapTun OT CbOTBETHMS BUA.

24. (Mpeanwen un. X1.23, B cuna ot 29.07.2019 r.)
MoTBbpxgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
M3MNbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHW onepaumu npes
MHTepHeT nocpeacteom 3D AuHaMumyeH kog, CbrMacHo un.
VIIL.3.5, 6ykBa (6), ce nmpunara cuutaHo oT 29.07.2019 r.
MoTBbpXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxkartens 3a
M3NbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHW onepaumu npes
WHuTtepHeT nocpeacteom m-Token Postbank, cbrnacHo un.
VII1.3.5, 6ykea (a), ce npunara cuutaHo ot 29.07.2019r.

Hactosiwmte Obwwm ycnosus Ha ,HOpobaHk Bwnrapus” AL 3a
usgaBaHe M n3nonseaHe Ha AeOUTHM KapTu ca NyGnuKyBaHu Ha
MHTepHeT canTta Ha baHkaTta Ha agpec www.postbank.bg, ¢
nocneaHn naMeHeHus u gonbnHeHus B cuna ot 07.07.2026 r.
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