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BgbxHoBeHu om med

O6wm ycrnoBus 3a perucTpaums Ha HOB KIIMEHT M 3a CKNOYBaHe Ha JOroBop 3a NpeaocTaBsiHe Ha (PUHAHCOBM
YCNyru OT pa3cTosiHue

l. O6wa nHcpopmaumsa

1.1. Hactoswute O6wwm ycnosus 3a peructpauusi Ha
HOB KMWEHT W 3a CKMoYBaHe Ha [OroBop 3a
NpeaocTaBsHe Ha (OMHAHCOBM YCNyrn OT pascTosiHWE
(,OBwm ycnosms®), ypexaaT OTHOLUEHMSITA Mexay
H0pobaHk Bbnrapua® ALl (,baHkata®) u dusndecku
nmua  (,KnueHtn®), KoWTO Xenast ga 3asBaT M [da
CKIYaT CbOTBETEH [J0roBOp OT pascTosHWe 3a
npegnaraHute oT baHkata (hMHAHCOBM YCRyrM Ha
notpebutenu.

1.2. HOpobaHk Bbnrapua® ALl e kpeanTHa UHCTUTYLKS,
BrMcaHa B TbproBCkus perncTsp 1 pernctop Ha KOJTHL,
EMK 000694749, cbc cepanuuwe W agpec Ha
ynpaenenue: rp. Codusa 1766, PaioH “Butowa®, yn.
,OkonoepbecTeH mbT* Ne 260. baHkaTa nputexasa
BaHkoa nuueHams Ne B-05/1991r., u3pgageHa ot
Bbnrapckata HapogHa OaHka, KOSATO € KOMMETEHTEH
OpraH nNpu OCbLUECTBABAHE Ha Had3opa BbpXy
penHoctTa Ha baHkata, ¢ agpec: rp. Cogomsi, nn. ,KHsA3
Anekcangbp 1, Ne 1.

1.3. ,HOpobaHk Bbnrapusa® ALl n3sbpLUBa AENHOCT KaTo
3aCTpaxoBaTesieH areHT Ha Teputopusita Ha Penybnnka
Bbnrapus Ha OCHOBaHWe CKMOYEHW [LOroBOpU 3a
3aCTpaxoBaTeSIHO areHTCTBO M € BnucaHa B Nyb6nnyHus
PerncTbp Ha 3acTpaxoBaTenHuUTe MOCPEAHULM, BOAEH
or Komucusta 3a  (PMHAHCOB  Hag3op  kaTo
3acTpaxoBatenieH areHT. [lpoBepka W LOMbAHWUTENHA
WH(OpMaLMS 32 areHTa € HanuyHa Ha MHTEpHeT
cTpaHuuata Ha Komucusata 3a (puHaHCOB HaA3op

www.fsc.bg.

14. (W3m., B cuna ot 07.07.2026 r.) 3a uenute Ha
HacToswmte  Obwm  ycnosus,  Jorosop  3a
npefocTaBsHe Ha (PMHAHCOBW YCNyrn OT pascTosHMe"
unu ,JloroBop OT pascTosiHWe®, e 4OroBOp MO CMUCHNA
Ha 4n. 6 oT 3akoHa 3a npeaocTaBsiHe Ha (OMHAHCOBK
YCNyrn OT pasCTOsHWe, 3a CKMOYBAHETO Ha KOMTO Ce
nsnonseart: (i) MpunoxeHneto 3a MobunHo 6aHkupaHe
Ha baHkata m-Postbank/Postbank unwn (i) uHTEepHeT
CTpaHuuata Ha bankata www.postbank.bg. B
[OMbIIHEHWE,  CTpaHWTe MoraT fda  u3nonaeat
TeneoOHHa KOMYHUKaLUWs, CUCTeMa 3a eNEKTPOHHO
NoANMCBaHE Ha [AOCTaBYMK Ha  KBanMuuMpaHu
YOOCTOBEPUTESTHU ycnyru, cneumanmanpaxm
NPUNOXeHNs 3a CMapTOH U Apyru, KaTo CpeacTsa 3a
KOMYHWKaLMs OT pa3cTosiHueE.

1.5. (Mam., B cuna ot 07.07.2026r.) Baxkata
npesocTaBs Bb3MOXHOCT 3a CKNoYBaHe Ha [orosop oT

PasCTOsSHME 3@ CneaHUTE MPOAYKTU W YCAyrn Wan
KoMBuHaLWms OT TSX (NaKeTw):

- PasnnawatenHa cmeTka B €Bpo;

- [lebuTHa KapTa KbM pasnnalyatenHa cMeTka B €BpoO;

- KpegutHa Kapra;

- MoTpebuTencku Kpeaur;
-ycnyra 3a  €neKTpoHHO
"“UHTepHeT BaHkupaHe*;

- 3actpaxoBka kbM AebutHa kapTa, u3gageHa OT
BaHkara;

- 3acTpaxoBka  KbM
npegocTaBeH oT baHkarta;
- 3acTpaxoBka KbM KpeauTHa KapTa, wsgageHa ot
BaHkara.

KOHKpeTHUTE MpoayKT! 1 yCnyrn unu KombuHaumm ot
TsX (NakeTw), 3a kouto baHkaTta npegnara cknoYBaHe Ha
[OroBOP OT pasCTosiHMe, ce nocoysaT oT baHkata B
CbOoTBETHaTa nnatdopma oT u3bpoeHute B T. 1.4, oT
kosiTo KnueHTbT 3asBsiBa CKMOYBAHETO Ha AOrOBOpA.

1.6. (M3m., B cuna o1 07.07.2026 r.) MocoyeHuTe BT. 1.5.
[0roBopu 3a 6aHKOBM NPOAYKTM W YCNyrK Ce CKoyBaT
npu npunaraHeTo Ha cboTBeTHUTE ObWM ycnosus 3a
OTKpWUBaHE, BOAEHE U 3aKpMBaHE Ha CMETKW Ha
(uanyeckm nuuya B ,HOpobaHk Bbnrapus® All, O6wm
ycnosust Ha ,HOpobaHk Bbnrapua® ALl 3a n3paBaHe W
n3non3gaHe Ha JebutHu kaptu, O6WwwM ycrnosus Ha
,fOpobank bbnrapus® A[l 3a u3gaBaHe 1 13non3saHe Ha
nepcoHanHu KpeautHu kaptu, OOy ycnoBus Ha
,Opobank Bbbnrapua’ ALl 3a enekTpoHHO 6aHkOBO
obcnyxeaHe MHTepHeT GaHkMpaHe 3a MHAMBUOYANHH
W KOPMOPaTMBHW KNWEHTW. [Mpunoxummte Takcu W
KOMMCWOHM Ha BaHkata 3a npoaykTute U ycnyrute,
npegocTaBsHN OT baHkaTa OMCTaHLMOHHO, KaKkTo U
NPUNOXMMATE  NMAMMTM 33  OMepauuu, ako uma
onpegeneHn Takuea OT baHkata, ca nocoyeHn B
akTyanHata Tapuda Ha baHkata 3a dmsmyeckn nuua
(,Tapucpara“), B yactta, OTHOCUMA KbM CbOTBETHUS BUA
npoaykt/ycnyra. CbOTBETHATE NUMMTM 33 OnepaLmum Ha
HWBO KMWEHT, NPUNOXWMW MPW CKMIOYBAHE Ha LOrOBOP
OT pasCTOsHME, ako WMa OMnpeaeneHn Takuea OT
BaHkarta, ce npunarat Jo NIMYHOTO ABSBaHe Ha KnueHTa
BbB (PVHAHCOB LEHTbP Ha baHkaTa 3a mpuchbcTBeHa
noeHtudpukauma. MbnHa M akTyanHa wHgopmMauus 3a
ycnoBusita Ha npogyktute m ycnyrmte, OBwwute
ycrnosusi, Tapudpa u JluxeeH broneTuH Ha baHkara, kakto
N MHGOpMaLMs OTHOCHO 06paboTBAHETO Ha JMYHM
AaHHM Ha hu3nyeckun nuua ot baHkata, ca JOCTbMHKU NO
BCAKO BPEME Ha TPaeH HOCUTEN — MHTEPHET CTpaHuLaTa

BaHkoBo  obcnyxBaHe

I'IOTpe6I/ITeJ'ICKI/I Kpeaut,
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Ha baHkata Ha agpec www.postbank.bg, kakto u Ha
XapTUeH HOCWUTEeNn BbB BCEKM (PUHAHCOB LEHTHP Ha
baHkaTta B cTpaHaTa.

1.7. MMocoyennte B T. 1.5. no-rope 3actpaxoBaTesiHu
NpOAYKTW ce npeanarat ot baHkaTta, B ka4eCTBOTO M Ha
3acTpaxoBsaTeneH areHt Ha ,Kapand
JXusotosactpaxoBaHe, KnoH bwunrapus® KUT, ¢ EUK:
175190059 un Kapaud O6uwo 3acTtpaxosaHe, KroH
Bwunrapua“ KYT, 175190073 (,Kapand Bvnrapus®),
CbrnacHo  cboTBeTHUTe  OBWM  ycnoBus  Ha
3actpaxoBaTenHa nporpamMa 3a [4ebuTHW  KapTw,
nsgagenm ot HOpobaHk bunrapus” Al, O6ww ycnosus
Ha nporpama ,3awuTa Ha nnawaHusTa“  Ha
KpeauTononyyatenute no notpebuTenckn Kpeautw,
npepocTasenn ot HOpobaHk Bbnarapus® AL n Obwm
YCOBWS 3@ 3acTpaxoBaTefnHa nporpama ,3alura Ha
nnawaHmaTa® Ha KapTogbpKaTenuTe Ha KpeauTHM
kapT, wu3gageHn ot OpobaHk Bwvnrapus® Al
3acTpaxoBkuTe ,3aliuTa Ha nnaljaHusTa“ ce ckmoysart
npu ycnosusta Ha 4n.382 ot Kogekca 3a
3aCTpaxoBaHETO KaTo 3acTpaxoBka 3a 0be3neyeHune Ha
Kpeaut (B monsa Ha Kpegutopa). KOHKpeTHuTe
3acTpaxoBaTesHu NakeTu 3aBUCAT OT BiAA Ha BaHKOBUS
NPOZYKT unu ycnyra no T. 1.5., € KOWTO ca CBbp3aHy,
KaTo nakeTuTe no noTpebuTencku kpeaut ce
onpefenaT B 3aBWCUMOCT OT pa3Mepa M Cpoka Ha
onobpeHuns noTpebutenckn KpeauT Ha KnueHTa. MbnHa
W aKkTyarnHa WHgopMaums 3a ycrioBusTa 1 nokputusTa
Ha 3acTpaxoBaTenHuTe Mporpamu, B TOBA YWUCMO
lMpenporoBopHa MHOpMaUMs 3a 3acTpaxoBaTenuTe,
3acTpaxoBaTenHus MOCPEAHMK M 3acTpaxoBaTerHus
npoayKT, ViHhopmaumoHeH aokymeHT n OBy ycnosus
Ha CbOTBETHMS 3acTpaxoBaTesfleH NakeT, ca AOCTbIMHM
Mo BCAKO BPEME HA TPaeH HOCUTEN — WHTEPHET
cTpaHuuaTta Ha baHkaTa Ha agpec www.postbank.bg,
KaKTO W Ha XapTWeH HOCUTEN BbB BCEKM (HMHAHCOB
LeHTbp Ha baHkaTa B cTpaHarta.

1.8. B npeasuaeHuTe oT NPUIOXUMOTO
3aKoHOZATENCTBO Cryyan, MNpean CKIYBAHETO Ha
CbOTBETHWS [OrOBOP 3a MNPOAYKTUTE W YCryruTe,
npegnaraHu oT pascTosHue, baHkaTa npefgoctaBs Ha
TpaeH HOCUTEN W NpPeadoroBopHa WHdopMauus 3a
napameTpuTe ¥ YCroBUSTA HA CbOTBETHWUS NPOAYKT U
ycnyra, KoSiTo MHhopMaums € BanugHa KbM JaTtata Ha
NPEAOCTABAHETO W.

1.9. baHkaTa He HauMcnsaBa AOMbIHUTENHN TakeK Unnu
KOMUCWOHM 3@ CKMIOYBAHETO OT pPa3CcTOsiHME Ha
[0rOBOPUTE 3@ NOCOYEHUTE NO-TOPE NPOAYKTYA U YCRyru.

1.10. [orosopute ¥ nNpunoxumata KbM  TaX
[OKYMeHTauus 3a nocoveHute B T. 1.5. npoayktv w
ycryr ce CKMYBaT AMCTaHUMOHHO BbB (popmaTta Ha
erieKTpOHEeH [OKYMEHT UM Cce noanucear  ypes
ksanuduumpar enektpoHeH nognuc (KEM) no cmucbna
Ha 3aKoHa 3a eneKTPOHHUS JOKYMEHT 1 ENeKTPOHHUTE

YAOCTOBEPUTENHM YCryrit, Creq W3BbpLUeHa ycrnelHa
ANCTaHUMOHHA  uaeHTudukaums  Ha  KnueHta.
[ucTaHuMoHHaTa MAEHTUUKALMS 1 NOANUCBAHETO Ha
[OroBOPUTE 1 AOKYMEHTUTE Ce U3BbPLIBA NO peda u
yCcroBusiTa, NocodeHu B HacToswmTe OBum ycnosus.

1.11. Peructpaumusta oT pascTtosHue Ha KnueHta w
CKIIOYBAHETO HA CbOTBETHWUTE JOTOBOPM 3a 3asiBEHUTE
NPOOYKTM MOXe f[a Ce M3BbPWU CamoO fMYHO OT
CbOTBETHOTO (PU3NYECKO NHLE.

1.12. (HoBa, B cuna o1 07.07.2026 r., npeauniiHa 1. 2.8.)
OcBeH M3pMYHO nocoveHuTe no-gony B pasgen i
[OKyMeHTH, baHkaTa Moxe pga umsuckBa ¥ gpyra
WH(POPMALMA U [OKYMEHTM CbIacHO [eWcTBaLloTo
3aKOHOAATENCTBO, BKMKOYUTENHO, HO He camo -
omumaneH LOKYMEHT, yAOCTOBEpSBaLY AbpxaBaTta Ha
nocTosiHHO nNpebuBaBaHe W agpec, MHdopMauus u
AOKYMEHTU OTHOCHO AbPXaBWTe, Ha KOUTO NULETO €
MECTHO 3a JaHbYHW LeNn, AaHBYHUS HOMEep 3a BCAKa OT
Tesn Obpxasu, NpoecnoHanHaTa 4eHoCT Ha NULETO,
LenTa 1 xapaktepa Ha B3auMOOTHOLeHNsTa ¢ baHkaTa
W apyrw.

1.13. (HoBa, B cuna ot 07.07.2026 r., npeauniwHa 1. 2.9.)
KnueHTsT e anbkeH Aa npepoctaBd Ha baHkata
WHGopMaLMs, AaHHU U JOKYMEHTW, KOUTO [0
WOEeHTUPUUMPAT HeaBYCMUCAEHO WNW Ce  W3WCKBaT
CbrMacHO WU BbB Bpb3ka C AeNCTBALLOTO GbArapcko
3aKOHOAATENCTBO (B T.M. YKasaHWsATa Ha AbpXKaBHM
OpraHU/MHCTUTYLMN B Ta3u Bpb3Ka). baHkata nma npaso
[ia CbXpaHsiBa UHopMaLumsTa, JaHHUTE U JOKYMEHTUTE
B HOPMATWBHO YCTaHOBEHWUTE CPOKOBE. pu NpoMsHa B
WHopMauuaTa,  AaHHUTE UK JOKYMEHTUTE,
NpenocTaBeHy Npu yCTaHOBABaHe M/UnK no BpeMe Ha
oTHoweHuaTa ¢ baHkata, KnueHTbT € anmbxeH Aa
yBeOMM MCMeHo baHkaTta 3a npomsHaTta B 7-4HEBEH
CPOK OT HAaCTBMNBAHETO 1M U @ NPejocTaBn CbOTBETHUTE
aKTyanuaupaHu AaHHU 1 BOKYMEHTH.

1.14. (Hosa, B cuna o1 07.07.2026 1., npegnwhHa 7. 2.10.)
Mpu noucksaHe OT CTpaHa Ha baHkata, KnueHTwbT €
AITbXEeH Aa noceT! (MHaHCOB LEHTbP Ha baHkata 1 ga
NPeAoCTaBM akTyanHu [aHHW, WHGopMauus u/wnu
AOMbIHUTENHN OaHHU, MHADOPMALWMS U/MMK AOKYMEHTU
WM Ja  NOTBbPAM aKTyalHOCTTa Ha  AaHHWTe,
[OKYMEHTUTE W MHGopMauusTa, ¢ kouto BaHkata
pasnonara 3a Hero. B Te3u cnyyan baHkata Le yBeomu
Knunenta upe3 MpunoxexHneTo 3a MobunHo G6aHkupaHe
Ha baHkata unu ypes cbobLeHne, n3npaTeHo Ha e-mail
agpeca, nocoyeH ot KnueHta npw peructpauusTa.

1.15. (Hoea, B cuna o1 07.07.2026 1., npeanwHa 1. 2.11.)
baHkata uma npaBo Aa OTKaXe fa perucTpupa
(HM3NYECKO nuue KaTo KnneHT 1 Ja cknoum LoroBop 3a
CbOTBETHWS NPOAYKT MNW ycnyra, 3asBeH OT KnueHTa,
6e3 aa nocoysa MOTMBM 3a OTKasa CU, OCBEH B Cyyan
Ye (PU3NYECKOTO Nuue Xenae Aa OTKpUEe nnaTexHa
CMeTKa 3a OCHOBHW onepauuu. B nocnegHws crydai
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BaHkata Mma npaBo Aa OTKAXE OTKPUBAHETO Ha
nnaTexHa CMeTka 3a OCHOBHW Onepauum camo Ha
OCHOBaHMsATa, NOCOYEHW B 3akoHa 3a nNnaTexHuTe
ycnyru n nnatexnute cuctemu (3M1YTC) u octaHanoto
NPUMOXMMO 3aKOHOL4ATENCTBO.

Il. (3arn. wusm, B cuna ot 07.07.2026 r.)
WUpeHTndpmkauma n peructpauma Ha HoB KnueHT ot
pa3cTosiHMe Ype3 MHTepHeT cTpaHuuaTa Ha baHkaTta

2.1. 3a pa cKnouM OT pasCTosHME [OroBop 3a
CbOTBETHWS MPOAYKT UMM ycryra, MOCOYEHU NO-TOpe,
CbOTBETHOTO (hM3Myecko nuue cnegsa ga 6Obge
PEerucTpupaHo AMCTaHUMOHHO KaTo HOB KrnneHT Ha
bankata. Peructpaumsta ce u3sbpLuBa npes UHTEpPHET
cTpaHuuaTa Ha baHkaTa Ha agpec www.postbank.bg.

2.2. Kato HoBu KnueHtn Ha BaHkata moraT pga ce
perucTpupaT AUCTaHLUMOHHO AeecnocobHW Gbnrapcku
rpaxgaHu, KOMTo MMat msgageHa BanugHa Gbnrapcka
NMYHa KapTa, He ca BUOHM NONMTUYECKN MUYHOCTU UMK
CBBbP3aHM Nuua C TakaBa Mo CMUCHNA Ha 3akoHa 3a
MepkuTe cpelyy u3nupaHeto Ha napu (BMUIMT) u He
npuTeXaBaT ABOWHO rPaXKaaHCTBO.

2.3. 3a uenuTe Ha peructpaumusaTa Ha KnueHta npeg
baHkata 1 3a nognuceaHe Ha HeOBXOAUMUTE JOKYMEHTH
3a Mon3BaHe Ha 3asiBEHUTE MPOAYKTM W YCnyru, e
Heobxognmo  KnneHTbT fga npuTexaBa aKTWBEH
,0bnaveH“ (cloud based) ksanuduumpaH enekTpoHeH
nognuc (KEM), nagapeH ot ,EBpoTpbeT TexHonomkuc
A, EWK 203397356 (,EBpotpbCcT), BRMCaHO B
Peructbpa Ha KBanuduuuMpaHute [OCTaBYMLM Ha
YLOCTOBEPUTENHM YCnyrn Ha EBponeiickata kKomucus.

2.4. B cnyyan ye KnneHTbT He npuTexasa aktuseH KETT
oT EBpoTpBCT, B X04a Ha npoueca no peructpauus Ha
KnueHta npep baHkata cnegsa ga Obae u3pageH
TaKkbB, 3a koeTo KrnueHTbT cnegBa fa BCTbNM B
[OrOBOPHM  B3aWMOOTHOWEHUS C EBPOTPBCT, KaTo
nonseaten Ha yoOCTOBEPUTENHN yCryrn. 3a LiennuTe Ha
n3gaBaHeTo Ha Heobxoaummus 3a [OUCTaHLMOHHOTO
nognuceaHe KEM, ce ocblyectBsBa AUCTAHLUMOHHA
noeHtMgukaums  Ha  KnueHta ot EBpoTpbCT.
VioeHTudunkaumaTta, peructpaumusta U M3gaBaHETO Ha
KEI Ha KnueHTa 0T EBPOTPBCT, KakTo 1 NoCneABaLloTo
noanuCBaHe Ha [JOroBopHaTa [OKYMeHTauus 3a
3asBEHNTE [AWUCTaHUMOHHO OT KnueHta nNpoayKt! W
ycnyri, e 6eannatHo 3a Knnenta. baHkaTa He yyacTsa
kaTo cTpaHa B npoueca no wu3gasaHe Ha KEIM ot
EBpOTPBLCT M He HOCM OTFOBOPHOCT B Cryyan Ha
HEBBb3MOXHOCT 3a perucTpauus, wsgasaHe wunu
nonasaHe Ha KEI. lMbrHa u aktyanHa nHgopMauus 3a
ycnoBusiTa 3a  UAEHTU(MKAUMS, peructpaums  w
nsgasaHe Ha KEI ot EBpoTpbCT €a AOCTHMHM MO BCAKO
BpEMe Ha TpaeH HOCWUTEN — UHTEPHET CTpaHuuaTta Ha
APYXEeCTBOTO Ha agpec www.evrotrust.com.

25. 3a u3BbBPWBAHE  Ha
naeHTUdmKaums ca Heobxoaumu:

- Mo6unHo ycTpoicTBO, KOETO € CBBP3aHO C MHTEPHET
OTroBaps Ha CbOTBETHUTE MUHUMANHKU TEXHUYECKM
W3WCKBaHWS, onpeseneHn oT EBPOTPBLCT, Ha KOeTo Aa
Oboe wu3TerneHo OT  CbOTBETHWUS  ohuuManeH
eNIEKTPOHEH MarasuH, B 3aBUCUMOCT OT OnepaLMoHHaTa
cucteMa Ha MOOGMIMHOTO YCTPOWCTBO Ha KnueHTa, w
WHCTanMpaHoO MOBUITHOTO NPUNOXEHUE Ha EBPOTPHCT.

- JInyHa kapTa,

- MobuneH Homep 1 agpec Ha enekTpoHHa nowa Ha
KnuneHTa. B npoveca Ha uaeHTugukaums n peructpaums
Ha KnueHTa we 6bgaTt M3MCKaHWM W ApYrM AaHHK,
CBbP3aHu C HeroBaTta UaeHTU(MKaLms.

2.6. KnueHTbT ce peructpupa B MPUNOKEHUETO Ha
EBpoTpBCT, KaTo cneaBa ykasaHusiTa M CTbMKWTE,
OMUCaHW B MPUIIOKEHNETO U MNpueMa CbOTBETHUTE
YCrOBMUSI HAa [JOroBOpa W MOMUTMKA Ha AOCTaBYMKa Ha
yAOCTOBEPUTENHM ycnyrin. B npoueca Ha peructpauus
Ce W3NCKBa NPefoCTaBsiHe Ha [JaHHM OT MKYHA KapTa,
3acHeMaHe Ha nuueto Ha KnueHTa B peanHo BpeMme,
npeaocTaBsiHe Ha AaHHW 3a aApec Ha eNleKTPOHHA noLla
(e-mail) n mobuneH TenedoHeH HOMep U Ha ApyrA
OTHOCUMM [@HHMW.

2.7. Crnep ycnewHata uaeHTMdUKaLms 1 n3gaBaHe Ha
cvotBeTHns KEI, nuueto nognucea AWCTaHLMOHHO
peructpaunoHHa copma (e-ID) ¢ gaHHuTe, Heobxoammm
3a BCTbMBaHe B [JOrOBOPHM OTHOLIEHMS M 33
peructpauymsata My kato KnueHT Ha bBaHkata. 3a
[eKnapupaHe Ha HeBEepHY AaHHM 1 0BCTOSATENCTBA Npesq
BaHkaTa, KnneHTbT HOCM HakasaTenHa OTrOBOPHOCT
cbrnacHo HakasartenHus kogekc.

lIA. (HoBa, B cuna ot 07.07.2026 r.) UaeHTUpUKaLma 1
peructpauma Ha HoB KnueHT oT pascTtosiHue ypes
Mpunoxexnneto 3a Mo6unHo GaHkmpaHe Ha baHkaTa

2a.1. 3a pa cknuM OT pasCTosiHME [OroBop 3a
CbOTBETHUS  MPOLYKT WM  ycryra, CbOTBETHOTO
M3NYEeCKO NUUEe Cce perucTpupa AUCTAHLMOHHO KaTo
HoB KnueHT Ha baHkata npes [lpunoxeHueto 3a
Mo6unHo 6aHkupaHe Ha baHkata .

2a.2. Kato Hoeu KnueHtn Ha bBaHkata npes
MpunoxeHneTo 3a MobunHo 6aHkupaHe Ha baHkaTa
MoraT fa ce perucTpupat AUCTaHUMOHHO AeecnocobHu
Obnrapcku rpaxgaHu, KOUTO UMaT u3gageHa BanugHa
Obnrapcka nuYHa KapTa, He Ca BWUOHW MOMMUTUYECKM
NINYHOCTM UMK CBBP3aHM NiLa C Takaea no CMUCHIA Ha
3MMUIT v He npuTeXaBaT ABOMHO rPaXaaHCTBO.

2a.3. 3a u3BbpWBAHE HA  [AMCTAHUMOHHaTa
naeHTdmKaumsa ca Heobxogumum:

- MobWHO YCTPOICTBO, KOETO € CBBP3aHO C MHTEPHET MU
OTroBapst Ha CbOTBETHUTE MWHUMAIHWU TEXHWUYECKM
W3NCKBaHWS, onpegeneHn ot baHkaTa, Ha koeTo Aa
Obae w3TerneHo 0T  CbOTBETHWS  odumumaneH

OUCTaHLUMOHHATA
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erIeKTPOHEH MarasuH, B 3aBUCUMMOCT OT OnepaLoHHaTa
cucteMa Ha MOGWIHOTO YCTpoMCTBO Ha KnmeHTa, M
WHcTanupaHo [punoxeHne Ha baHkata 3a MobunHo
BaHkupaHe.

- JInyHa KkapTa;

- MobuneH Homep 1 afpec Ha enekTpoHHa nowla (e-mail)
Ha KnueHTa.

2a.4. B npoueca Ha nageHTuduKkaumus u peructpaums Ha
KnueHTa we 6baaT M3nckaHu u pyrs OTHOCUMU AaHHM,
CBbp3aHu C Heroata MaeHTdmkaums nmnm we obae
MOMCKaHO BanuampaHe Ha nocoveHuTe MobuneH Homep
W MMeNn afpec, KakTo U NOTBBbPXAEHWE Ha APYrv AaHHU,
cbbpaHm oT nybnnyHo pocTbnHM  3a  bBaHkarta
N3TOYHULM.

2a.5. KnueHtsT ce peructpupa B [punoxexneto 3a
MobunHo OaHkuMpaHe , kaTO CrneaBa ykasaHusita u
CTBMKWTE, ONUCAHN B NPUMOXEHNETO U Ce 3ano3HaBa C
HaCTOSILLMTE YCIOBUS M YBEAOMIEHNETO Ha baHkaTa 3a
06paboTka Ha NMYHK AaHHM.

2a.6. B npoueca Ha AMCTaHLMOHHA naeHTUgMKaLms ce
nanckea ot KnueHta 3acHemaHe upe3 [MpunoxeHneTo 3a
MobunHo GaHkMpaHe Ha HeroBaTa fnuYHa Kkapta M
3acHeMaHe Ha nuueTo Ha KnueHTa B peanHo BpeMme.
MocoyeHnte  pencTBus  Ce  W3BbpWwBar  OT
KBanuuLmpaH 4OCTaBYNK Ha YAOCTOBEPUTENHI YCITyru
(KAYY) ,EBpOTPLCT  TexHonomxkmc* A, EWK
203397356 (,EBpoTpbeT®), BmMcaHo B Cnucbka Ha
KBanuuLmpaHuTe LOCTaBYMLM Ha YOOCTOBEPUTENHM
ycnyru Ha EBponeiickata komuens, unu ot gpyr KOYY,
nocoyeH ot baHkata B [lpunoxexneto 3a MobunHo
BaHkupaHe. 3a uenta KnumeHTbT npyema u CboTBETHUTE
ycrnosus u nonutuku Ha KOYY.

2a.7. 3a uenute Ha MOAMMCBAHE OT Pa3CTOsHME Ha
HeobXxoanMnTe JOKYMEHTU 3a MON3BaHe Ha 3asBEeHUTe
npoaykt n ycnyrn ot baHkata, cbotBeTHUAT KOYY
nocoyeH B T. 2a.6. mo-rope, u3gaBa Ha KnueHTa
,0bnaueH* (cloud based) kBanuduumpaH enekTpoHeH
nognuc (KEM), 3a koeTo KnneHTbT cneasa Aa BCTHNN B
A0roBOPHM B3amMooTHoweHus ¢ KOYY kaTto nonssaten
Ha YAOCTOBEPUTEHM YCMYTN U Aa NPUEME CbOTBETHUTE
YCNOBWS Ha JOrOBOPA W NOMUTUKW Ha AOCTaBYMKA.

2a.8. NoeHTudmkaumsTa, peructpauusta u n3naBaHeTto
Ha KEM Ha Knuenta ot cvotBeTHUss KOAYY, kakto K
nocneapalloto  MoanuceaHe  Ha  [OroBopHaTa
[OKYMEHTAUMS 3@ 3asiBEHUTE  AWUCTAHLMOHHO OT
KnuenTa npogyktu 1 ycnyri, e 6e3nnatHo 3a Knuenra.

2a.9. baHkata He y4acTBa KaTo CTpaHa B npoueca no
n3nasaHe Ha KEM ot cvotBeTHuss KOYY u He Hocu
OTFOBOPHOCT B Cnyyal Ha HEBH3MOXHOCT 3a
peructpauns, usgasaHe w/unu nonssaHe Ha KEI.
[MbnHa W akTyanHa uHQopMauus 3a ycrosusTa 3a
naeHTudmkaums, peructpaums n usgasare Ha KEN ca
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[OCTbMHM MO BCAKO BPEME Ha TpaeH Hocuten -
WHTEPHET CTpaHuuaTa Ha cboTteTHus KAYY.

lll. MopaBaHe Ha UCKaHe M CKMoYBaHe Ha 4OroBop 3a
npegoctaBaHe Ha  (pUHaAHCOBM  ycnyru  OT
pascTosiHue

3.1. (W3m., B cuna ot 07.07.2026 r.) baHkaTta npuema
NCKaHWS B eNEKTPOHEH B 3@ NON3BaHe Ha NPOAYKTUTE
W ycnyrute, nocovenn B T. 1.5. oT HacToswmTe OBLM
ycrnosus, Ypes (i) nombiBaHe Ha CbOTBETHUS (OPMYIISP
Ha UHTepHeT cTpaHuLaTa Ha baHkaTa, nocoyeHa B T. 2.1
NPy perucTpaumus npes WHTEpHET CcTpaHuuyata Ha
Bankata, unu (i) u3bop ot KnueHTa Ha xenaHus OT Hero
NPOAYKT, ycnyra WNW nakeT OT npegnaraHute oOT
BaHkata, npu peructpauus npe3 [punoxeHneto 3a
MobunHo 6aHkupaHe Cnepn npvemaHe Ha NOLaLeHOTO
oT KnueHta uckaHe, baHkata ce csbp3Ba ¢ KnueHTa npu
HeobxoaMmocT Aa 6baaT yTOUHEHM BCUYKN HEOOX0aMMM
[EeTannm 0THOCHO UCKaHWS NPOAYKT/ycryra, Kakto 1 npu
HeobXxoaMMOCT OT MNPeACTaBsHE Ha  AOMbIHUTENHM
AOKYMEHTU (Hanpumep YAOCTOBEPEHWE 3a [OXOAM,
cbrnacue Ha pabotogaTens 3a npeBog Ha paboTHa
3annara v/ wnn gp.).

3.2. (Mam., B cuna ot 07.07.2026r.) B cnyyan ye
nckaHeTo Ha KnueHTa noanexu Ha nperneg U
opobpeHune ot baHkaTa, baHkaTa yBegomsiBa KnueHta
ako uckaHeTo 6bae ogobpeHo, ypes MNpunoxexneTo 3a
MobunHo 6GaHkupaHe Ha baHkata unu - Ypes
cbobLeHmne, n3npaTeHo Ha e-mail agpeca, NOCOYEH OT
KnueHTa npu peructpaumsTa, cneg KOeTo ce NpuUcTbNBa
KbM MognuMcBaHe Ha HeobxoaumaTta [OrOBOPHA
AOKyMEHTaUmus. 3asiBEHUTE C EMEKTPOHHOTO WCKaHe
NPOJYKTU W YCRyru MoraT ga ce nonseaT camo creq
noanucBaHe Ha CbOTBETHMS LOrOBOP.

3.3. MNpeau noanmnCcBaHETO OT Pa3CTOSIHME Ha AOroBOp C
BaHkaTa 3a HsKo OT NPOAYKTUTE/YCnyruTe, NOCOYEHN B
7. 1.5. no-rope, baHkaTa npegoctaBa Ha KnueHra,
CbrMacHo WN3NCKBaHKATA Ha NPUNOXNMOTO
3aKOHOOATENCTBO, HeobxoaummuTe  OQOKYMEHTM  3a
CbOTBETHMS OroBOp, C KoUTo KnueHTwbT TpsibBa Aa ce
3ano3Hae npeau noanuceaHe Ha gorosopa. Cwrnacveto
CM ¢ pokymeHtute KnueHtbT oTOEns3Ba  upes
MapKkMpaHe Ha CbOTBETHO 0003HAYeHO MSICTO W/unu
ypes nognuceane ¢ KEMno 1. 2.3., pecn. 1. 2.4.

3.4. [JorosopbT 3a u3bpaHus or  KnueHTa
npogykt/ycriyra ce CMsTa 3@ CKMOYeH  crej
NOANMCBaHETO My OT cTpaHa Ha Knuenta n BaHkaTa,
KaTo NOANUCBAHETO OT CTpaHa Ha baHkaTa ce n3BbpLIBa
npean nognuceaHeTo oT Knuenta. OTKpMBaHETO Ha
CMETKUTE U NPEeoCTaBAHETO Ha MAaTeXHW ycryr no
TAX, U30aBAHETO M MoMnyyaBaHeTo Ha GaHKOBW KapTw,
KaKTO M YCBOSIBAHETO Ha NpefjoCTaBeH MO pefa Ha
HacToswwuTe OBLLYM YyCNoBUS KPEAWT, Ce M3BbPLLBA CNeA
noanMCBaHe Ha CbLOTBETHMS [OTOBOP WM OT [ABeTe
CTpaHu.



3.5. (W3m., B cuna ot 07.07.2026 r.) [loroBopbT, 3ae4HO
C BCUYKW CBBP3aHN C HEro JOKYMEHTW, MognucaHn ot
KnueHTa u/vnn baHkata, ce CbXpaHsBaT eEKTPOHHO B
HenpomeHsiem Bug npu BAHKATA u ca gocTbnHu 3a
KnueHTa 3a nperneq, cbxpaHeHne v neyat no eauH ot
CNefHWTE HauuHW, B 3aBUCUMOCT OT YrOBOPEHOTO B
WHAMBMAYaNHMSA JOroBop: (i) Ypes notpebutenckus my
npocun 3a ycnyrata 3a eNeKkTPOHHO 6aHKoBO
obcnyxsaHe "WHTepHeT GaHkupaHe" , KaTo npw
OTMpaBEHO NCMEHO MCKaHe [0 baHkata, uma npaso fa
Momnyyn KOnus OT JOKYMEHTUTE Ha XapTWeH HOCWUTER;
unu (i) ypes cuctemata 3a enekTpoOHHO NOANUCBaHe Ha
CbOTBETHUS [OCTABUMK Ha YOOCTOBEPUTENHW YCNYTU.
BbB BTOpPMA Cnyvait, KnuMeHTLT [JaBa M3PUYHOTO CU
Cbrnacue BCUYKW JaHHW WU JOKYMEHTU, Heobxoanmu 3a
CKMIOYBaHe  Ha  [oroBopa 3@  CbOTBETHUAT
NPOAYKT/ycnyra, BKNOYUTENHO FIMYHK JaHHW U YCNOBMS
Ha cMmeTkaTa, Ja ce obMeHsT mMexay baHkata u Hero
ypes cucTemMaTa 3a €NeKTPOHHO NOAMWUCBAaHe Ha
CbOTBETHWS JOCTABYMK HA YAOCTOBEPUTESTHU YCIYTU.

3.6. loTpebutenar wuma npaso, 6e3 Ja Abixu
obeswieteHne unm Heyctoika M 6e3 ga nocoysa
NpuYMHa, Ja Ce OTKaxe OT CKIYEHUs Mo pefa Ha
HacToswmTe OBLLUM yCnoBWS 4OTOBOP OT PascTosHMe, B
CpoK 00 14 oHW, cyMTaHO OT fJaTaTta Ha CKNYBaHe Ha
poroBopa 3a 6aHkoB NpoAyKT/ycnyra, CbOTBETHO B CPOK
po 30 gHW, cuMTaHO OT faTaTa Ha CKnouBaHe Aa
[0roBOpa 3a 3aCTpaxoBaTenHus NPoayKT.

3.7. MpaBOTO Ha 0TKa3 OT CKMYEHMS JOroBOp 3a 6aHKoB
npoaykT/ycnyra ce cMsiTa 3a ynpaxHeHo, npu ycrosue
Jye KnueHTbT nogage NMWCMEHO YBEAOMMEHWe Ha
XapTUeH HocuTen 3a ToBa Ao baHkata npeau nstnyaHe
Ha 14-gHeBHWS cpok no T. 3.6. MpaBoTO Ha OTKa3 oOT
3aCTpaxoBka Ce CMsATa 3a YNpaxHEHo, Npu YCroBue Ye
KnueHTsT nogage B oduc Ha baHkata nMCMEHo
3asBneHre no obpasel, NPUAPYKEHO OT 3aBEepeHo 3a
BSPHOCT KOMME Ha 3acTpaxoBaTenHus cepTudmkar,
npeau natnyaHe Ha 30-gHeBHKUS CPOK No T. 3.6.

3.8. KnueHTbT MOXe fa nogage yBeOOMSIEHMETO 3a
OTKa3a no T. 3.7. NIMYHO BbB BCeku ochuc Ha baHkata nnu
[a ro nanpatu o baHkata ¢ npenopbyaHo MUCMO C
obpaTHa pasnucka, 4pes Kypuepcka ycnyra unu no apyr
HauMH, KOMTO MOXe Aa Obae [oKasaH CbrnacHo
NPUIOXMMOTO 3aKOHOAATESCTBO, A0 CreAHUS afpec: rp.
Codusa, panoH ,Butowa®, yn. ,OkonoBpbCTeH MbT!
Ne 260, Odpuc napk lMoweHcka H6aHka, MK 1766, npeau
W3TUYaHe Ha kpaiHus cpok no T.3.6. B 30-gHeBHMAT
nepuod, B KOWTO KnNWEHTLT MOXe fda ce OTKaxe oT
3acTpaxoBkarTa, CbOTBETHUTE 3acTpaxoBaTenu
ocurypsiBaT  3acTpaxoBaTeflHO  MOKPUTWE, CbracHo
npunoxumute O6LWM yCrnoBuMsTa 3a 3acTpaxoBkaTa, ako
Cca M3MbITHEHN M3WCKBaHWSTA 3a TOBA.

3.9. B cnyyan ye KrnveHTBbT ynpaxHW npaBoOTO CU Ha
0TKa3 no A0roBOp 3a NOTpebuTenckn KpeauT/KpeauTeH

NIMMUT 3a U3aBaHe Ha KPeauTHa KapTa, TOW e ASTbKEH
[a BbpHe Ha baHkaTa ycBoeHWs KpeauT, pecn. KpeauTeH
NIUMUT, KaKTO U NWXBaTa, AbIDKMMA 3a nepuoga ot
parata Ha ycBOsiBaHe Ha KpeguTa [O fatata Ha
BpbLUaHe Ha rmaBHWUaTa, B CPOK HE Mo-KbCHO OT 30
KaneHaapHu [AHM, CYATAHO OT M3MpaljaHeTo Ha
yBegomnenueto no T. 3.8. Jluxeata 3a nepuoga ce
N34YMCNSIBA CBIMACHO YrOBOPEHOTO B  CLOTBETHMSA
CKIHOYEH JOrOBOP 3a KpeanT/KpeanTeH NUMANT.

3.10. B cnyyan ye KnueHTbT ynpaxHW nNpaBoTo CY Ha
OTka3 No [JoroBop 3a OaHKOB MPOAYKT wUnu ycnyra,
pasnuyeH OT nocoyewnte B T. 3.9. no-rope, Ton e
ONbXeH B 7-OHEBEH CPOK OT nofaBaHe Ha
yBeZoMneHneTo no T. 3.8 ga 3annatv  Takcute,
KOMUCWOHHUTE W ApYriA pasxoam 3a BCUYKW U3MNOS3BaHM
OT HEro ycrnyru no JOroBopa, KoMTo ca My NpeaocTaBeHu
Npeau ynpaxHsBaHeTO Ha MpaBOTO Ha OTKa3, Bb3
OCHOBA Ha W3pWU4HO MPefoCTaBEHOTO MYy Cbrfiacue C
npuemaHeto Ha Te3n OBWM yCnoBusi, BKITHOYUTENHO
MECEYHN Takcu 3a obcnyxBaHe Ha 6GaHKOBM CMETKW,
TakCW 3a u3aaBaHe Ha OaHKoBa KapTa, Takcu 3a
WN3MbIHEHW NNATEXHM onepauum.

3.11.  CuutaHo OT [eno3vpaHe Ha 3asBNEHMETO 3a
yNpaxHsiBaHe Ha NPaBOTO Ha OTKa3 Mo AOroBop 3a
3acTpaxoBaTesieH NpoAyKT, 3acTpaxoBKkaTta ce cunTa 3a
npekpateHa. B 30-gHeBEH CPOK OT ynmpaxHsiBaHe Ha
NpaBoTO Ha OTKa3 Ha KnneHTa ce Bb3CTaHOBSBA
nnaTeHaTa 3acTpaxoBaTenHa npemus no nocoyeHa ot
Hero 6aHkoBa cmeTka. Ako B 30 —OHEBHMS CPOK, B KOWUTO
KnueHTbT MOXe fa ynpaxHu NpaBOTO CM Ha OTKas,
HacTbNM 3acTpaxoBaTeNnHO CbOWTME MO MOKPUT OT
3acTpaxoBkaTta puck, 6e3 KbM faTaTa Ha HacTbrNBaHe Ha
cbbuTMeTo KnneHT®bT Aa e ynpaxHun npaBoToO CU Ha
0TKa3, CbOTBETHMTE 3acTpaxoBaTenu Lie M3BbpLuaT
ABbIKMMOTO  3aCTpPaxoBaTenHo nnaljaHe, ako ca
WN3MbHEHN BCUYKM M3NCKBAHMS CbITIACHO NPUMNOXUMUTE
3a 3acTtpaxoBkata OOwm ycnosusi. B T103n cnyyait
CbOTBETHWS 3aCTPaX0BaTeN HE AbITKM Bb3CTaHOBSBAHE
Ha Npemus, ako cnep Aatata Ha yBe[OMMEHWETO 3a
HaCTBbMWMO 3acTpaxoBaTeNHO CbbuTMe, KnneHTbT
yNpaxHW NpaBoTO CU Ha OTKa3 OT 3acTpaxoBkaTa. Cneg
yNpaxHsBaHe Ha npaBO Ha O0TKa3, CbLOTBETHWUTE
3acTpaxoBaTenM  He  AbKaT  3acTpaxoBaTenHo
nnatiaHe 3a HaCTbNMNO 3acTpaxoBaTesilHO CbOUTHE No
npekpaTeHaTa  3acTpaxoBKa, HE3aBMCMMO  [anu
CbOMTMETO € HacTbNKUNO NPEean Unu cnea Aenosupaxe
Ha 3asIBIEHNETO 3a 0TKa3.

3.12. B cnyyai Ye KnneHTbT He U3MbHK 3a4b/KeHNsTa
cm no 1. 3.9. 3.10. unu 3.11., CbOTBETHMAT AOrOBOP
ocTaBa B cuna v KnueHTbT e OnbXeH Aa M3MbhHsBa
3a[IbIIKEHNsITA CU MO HEro.

3.13. KnueHTbT MMa npaBo npe3 LAMOTO BpeMe Ha
[eNCTBME Ha AO0roBopa, CKIIOYeH OT pa3CTosHWe, Oa



Nosny4n ycroBusiTa No HEro Ha XapTWEH HOCUTEN BbLbB
BCEKM oouc Ha baHkaTa.

3.14. Tlpn cknoyeH OT pasCTosHWE [OroBop 3a
noTpebuTenckn KpeauT, cymata no OTnycHaTUs KpeauT
we Obge npepoctaBeHa o7  baHkata  no
pasnnaliaTenHara CMeTka, MocoYeHa B [0roesopa 3a
kpeaut. [lpn CKMOYeH OT pascTosiHMe [O0roBop 3a
pebutHa wnu KpeauTHa KapTa, KapTata we 6bae
[OCTaBeHa 4pe3 Kypuep Ha nocoyeHuss ot KnueHta
agpec unm ocmc Ha baHkara.

IV. Opyru ycnosus

4.1. baHkaTa obpaboTBa nuyHKUTE gaHHu Ha KnueHTa B
cvotBetcTBME ¢ Pernament (EC) 2016/679 Ha
EBponelickus napnameHT n Ha CbeeTa o1 27.04.2016 T.
(,LObL, permameHT OTHOCHO 3allMTa Ha [JaHHWUTE®).
MogpobHa uHopmMauMs 3a LUenuTe U NPaBHOTO
OCHOBaHMe 3a 00paboTBaHETO Ha MNWUYHWTE [AaHHK;
KaTeropuuTe NonyyaTenn Ha NMYHU AaHHM; CPOKa, 3a
KOWTO LLe CE CbXpaHsiBaT NIMYHUTE AAHHW; NpaBaTa Ha
cybekTUTE Ha AaHHM BbB BPb3ka ¢ 06paboTBAHETO Ha
TEXHWUTE NUYHU JaHHW OT CTpaHa Ha baHkaTa, KakTo
WH(OpMaLMs 3a HauMHa, NO KOWTO Te moraT ga Gbaar
YNPaXXHEHU; JaHHK 3@ KOHTAKT C AMTbXHOCTHOTO NNLE Mo
3alluTa Ha JaHHUTe 1 BCsika Apyra MHGopMaLust, KOSTo
OBWmAT pernameHT OTHOCHO 3alyWTa Ha [AaHHWTE
nanckea na 6bae npepoctaBeHa Ha cybektute, ce
cbabpKa B YBegoMMeHWe OTHOCHO 0bpaboTBaHe Ha
NNYHUTE [aHHM, KOETO € HanuyHo Ha VHTepHeT
CTpaHuuaTta Ha baHkata, KakTo 1 Ha XapTWeH HocuTen
BbB BCEKM 0hnc Ha baHkaTa.

4.2. Mpun n3BbpLLBAHE HA PETUCTPaLMS M CKIKOYBaHe Ha
poroeop ¢ baHkata OT pascTosHMe, KakTo W npw
nocCneaBaLloTo U3MbIIHEHWE Ha CKITKOYEHUTE [0roBopu
OT pascTosHWe, KnWeHTbT € ANMbXeH fAa cnassa
pasnopeabute Ha 3akoHa 3a MEpKUTE  CpeLly
W3NWPAHETO Ha MapM U aKTOBETE MO HEroBOTO
npunaraHe, KakTo 1 Ha BanyTHOTO 3aKOHOLATENCTBO U
Apyrv AencTBalLy HopMaTuBHK akToBe. baHkaTa Moxe
no BCAKO BpeMe [a noucka, a KnueHTsT ce 3agbikasa
B MakcMMarnHa CTeneH Aa CbAeicTBa Ha baHkata npu
HeobXOAMMOCT OT M3SICHSIBaHEe Ha W3BbPLUBAHUTE OT
Hero NnaTexHW uunu apyri onepauuu, fa npegoctasu
aKTyarHu JaHHW Wunv LOMbIHUTENHN 4OKYMEHTN W/unu
WHOPMAaLKS, BKIKOYUTESTHO, HO HEe CcaMo, MPEenopbKA OT
BaHkM M apyrv (OMHAHCOBM MHCTUTYLMM w/wunu apyra
paspelleHa CbrnacHo GbArapckoTo 3aKOHOAATENCTBO
WH(opMaLms, unu Npu Heob6xoaMMOCT Aa NOTBBLPAK
aKkTyanHocTTa  Ha  [aHHUTe,  [OKyMEHTUTe W
WH(opmaumsTa, ¢ kouto baHkata pasnonara 3a Hero,
BKNIOYNTENHO, CbOOpa3HO crnyyas, Aa noanuwe u
npeactasu Ha baHkata HeobxogumuTe aeknapauu,
BbB BpPb3Ka C W3MbIHEHME Ha 3adbIPKEHUSTA Ha
BaHkaTa no 3akoHa 3a MepkuTe CpeLly M3nMpaHeTo Ha
napu U HOPMaTUBHUTE aKTOBE MO HErOBOTO Mpunaraxe,
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no BanyTHOTO 3aKOHOAATENCTBO, MO APYrk AeNCTBALLM
HOpMaTMBHM akToBe. baHkaTa MMma npaBo Ja npoBepsiea
BCMYKA  JaHHW,  WMHopMauus W [OKYMEHTH,
npegoctaBeHn OT  KnueHTa, npu  He3aBUCUMMM
n3TOYHULM. B cnyyan Ha oTkas oT KnueHTa aa nognuiue
W NpeacTaBy MOWUCKAHUTE [eknapauun wumunu npu
HECBOEBPEMEHHO MpeACTaBsHE Ha  WMHopMaLus,
AOKYMEHTU WM Aeknapauum (BKIHOYMTENHO, KoraTo
TOBA € M0 0BEKTUBHW, B T.4. TEXHUYECKM NPUYNHK), KAKTO
W NPV NOAAAEHM TaKMBa C HETOYHO WU/MAW HEMBIIHO W/MAK
HEeBSAPHO CbabpaHue, baHkata 1ma npaBo da oTKaxe
CKMIOYBAHETO Ha CbOTBETHWS JOMOBOP W/MNW Aa OTKaxe
W3MbIHEHNETO Ha OTAENHW UK BCUYKN HapexXdaHus ot
KnueHTa 3a n3BbplUBaHE Ha NNaTeXxHW w/unu apyru
onepauuu u/mnn no BCsAKo Bpeme, Be3 npean3secTue u
C HesabaBeH eeKkT Oa NPOMEHW W/MNW [a OrpaHnym
AOCTbNa A0 NPedoCTaBAHUTE MMATEXHW YChyrn U aa
NpekpaTn B3anMoOoTHOLWEHUsTa cu ¢ KnneHTa.

4.3. 3a HeypegeHute B Hactoswmte O6WM ycnosus
BBMPOCK CE Npunarat CbOTBETHO CKIIOYEHUTE MEXIY
BaHkaTta 1 KnueHTta nHausmuayasnHu 4orosopu 3a 6aHKoB
npoaykT/ycnyra, pecn. CknoyeHuTe Ypes baHkata kato
3acTpaxoBaTenieH areHT u KnueHTta 3actpaxoBaTeniHu
[OrOBOPU U MPUNOXUMUTE KbM TAX 0OLWM ycrnosus,
nocoyenn B 1. 1.6. n 1. 1.7. no-rope. Mpunoxmmo Kom
OTHOLLeHusTa Mexay KnueHta u baHkata € 0THOCMMOTO
Bbrapcko 3akoHOOATENCTBO, a CNOPOBE BbB BPb3ka C
TE€3W OTHOLUEHWS CE paspeLlaBaT OT KOMNETEHTHUS
Bbnrapcku cba.

44. Hactoswmte OBwm ycnosus ca LOCTbNHK NO
BCSIKO BPEME Ha TPaeH HOCUTEN — MHTEPHET CTpaHuLuaTa
Ha baHkaTa Ha agpec www.postbank.bg, kakTo W Ha
XapTUEH HOCUTEN BbB BCEKM (PMHAHCOB LEHTBHP Ha
BbaHkaTa B cTpaHata. baHkaTa cu 3ana3sa npaBoTo da
AOMbIIBa Unn NpomeHs HactosawuTe O6wuTe ycnosus,
KaTO MPOMEHMUTE BNK3aT B CUNa, CYNTAHO OT MOMEHTA Ha
TSXHOTO OMOBECTSIBAHE Ha NOCOYEHMS MHTEPHET CaMT.

45.  Hacroswute obwu ycnosus ca npuetn ¢
peweHne Ha M3mbnHutenHus komuteT Ha ,HOpobaHk
Bwunrapus® A, B cuna ot 08.11.2022 r., ¢ nocnegHu
N3MEeHEeHNs 1 JonbhHeHus, B cuna ot 07.07.2026 .
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